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DECEMBER HOLIDAY MEETING 

Our annual December Holiday meeting is this month.  Chapter members can 

enjoy a nice catered buffet dinner along with  games, raffles, and camaraderie.  

In keeping with the season, we also will be collecting the filled Angel Tree bags 

members picked up at the November meeting.  The bags will help the children 

of a  needy family chosen by our charitable committee.  Tidewater Chapter 

has been collecting children's gifts for Angel Tree purposes for a number of 

years and giving to others helps make the season special.  See page 3 for more 

meeting detail. 

 

ICRM CERTIFIED RECORDS ANALYST (CRA) ANNOUNCEMENT 

There is a special announcement this month from the Institute of Certified 

Records Managers.  At the 2016 ARMA International Conference, the Institute 

launched a new certification, the Certified Records Analyst (CRA).  See page 4 

for details. 

 

TIDEWATER CHAPTER ANNUAL BOSS’S APPRECIATION NIGHT 

Heads up for the January Meeting when we show our appreciation to our em-

ployers by having them as guests of the chapter for dinner and the program at 

our monthly meeting.  More detail for the meeting is on page 5.  To include 

your boss, request an invitation by emailing your name and their name, title, 

company/employer and work address by December 29 to  Tidewat-

er.arma@gmail.com.  The chapter will be sending out invitations early in Janu-

ary. 

mailto:Bradlee.Davis@jacksonlewis.com
mailto:Tidewater.arma@gmail.com
mailto:Tidewater.arma@gmail.com
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President’s Message 

It’s holiday time and once again, we’ll be celebrating with a Holiday Party.  It’ll be a 

time of good eating, giving and laughter. 

For those of you who haven’t had the pleasure of joining us at one of these Holiday 

events, those attending are invited to bring a gift of some sort to donate as a raffle 

item.  The raffle tickets we purchase will benefit the Angel tree project, but in the 

process we all have a chance to win the gifts donated.  

So don’t forget to bring your Angel Tree Gift bags, your Raffle “funds”, a Gift to donate and of course, 

your “Gaming” skills. 

Make plans now to attend…and don’t forget your guest(s). 

Blessings! 

Darlene  

 Angel Tree Community Project 

The holidays are approaching fast and Tidewater ARMA Chapter members once again have 

the opportunity to bless others less fortunate than ourselves.  At the December meeting, mem-

bers had the opportunity to take a bag (or bags) to fill with gift items.  The filled bags will be 

collected at the December Holiday Party, scheduled for December 13th, for delivery to the fami-

lies of the children selected. 
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Holiday Social Meeting!  
Come prepared to eat, play games, buy raffle tickets, net-

work and have fun with your fellow chapter members! 

Date:  December 13, 2016 

Program:  Annual Holiday Party! 

Location:  Entrust Records Management 

807 Blue Crab Road 

Newport News, VA 23606 

Time:  5:30 pm Networking 

  6:00 pm Dinner   

Cost:  $10 Members $15 Guests 

Catered by Belle Affair 

Buffet Menu: Tossed Salad, Bruschetta Chicken, Sliced beef 

with peppercorn sauce,  

Au Gratin Potatoes, Candied Yams, Roasted Vegetables, Butter and Herb Corn, Rolls, 

and Chef’s Choice of Dessert 

 

Please RSVP by December 8 to Tidewater.arma@gmail.com 
(If you RSVP and cannot attend, please cancel by close of business 12/8 to avoid being billed for your meal). 

Directions to Entrust Records Management  
From the East or West on I-64  

Take Exit 258A (J. Clyde Morris Blvd.)  

Turn Right at 1st traffic light onto Diligence Drive  

Turn right at 2nd traffic light onto Thimble Shoals  

Turn Right at next traffic light onto Canon Blvd.  

Turn Right onto Blue Crab Rd.  

Entrust Records Management is the 2nd building on the left.  

Please remember to return your filled Angel tree gift bags! 

Or bring a raffle item to donate!   

Raffle proceeds will benefit the 2016 Angel Tree Project. 

mailto:Tidewater.arma@gmail.com
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Chapter Committee Chairs 

 

Charitable Committee:   

Darlene Barber, CRM 

 

Education:   

Jonathan Tillman 

 

Financial & Audit: 

Lori Newell  

 

Historian: 

Darlene Barber, CRM 

 

Member Care: 

Georgia McQuigg  

 

Membership: 

Michele Trader 

 

Nominating: 

Susan Marziani 

 

Program: 

Susan Marziani 

 

Publications/Publicity:   

Virginia A Jones, CRM, FAI 

 

Seminar: 

Susan Marziani 

 

By-Laws: and Standing Rules: 

 Darlene Barber , CRM 

 Sarah Quisenberry 

 

Awards Committee: 

Jonathan Tillman 

 

Webmaster: 

Jonathan Tillman 

 

Newsletter Editor:  

Virginia A. Jones, CRM, FAI 

 

 

 

Tidewater ARMA Chapter 

members are expected to 

serve on at least one commit-

tee.  Please review the list 

above and contact the com-

mittee chairperson to get 

involved. 

ICRM CERTIFIED RECORDS ANALYST (CRA) ANNOUNCEMENT 

At the 2016 ARMA International Conference, the ICRM launched its newest certifica-

tion – the Certified Records Analyst (CRA). This certification provides an opportunity 

for immediate certification to those existing CRM candidates that have already success-

fully passed Parts 2-4 of the examinations; while still  

retaining the ability to continue on to the CRM.  The CRA allows newly educated and 

experienced records management professionals the ability to become a member of the 

Institute; thereby improving their opportunities for career advancement and to help 

meet the demand for RIM and Information Governance  

(IG) positions in the global marketplace. As of December 5th, there are 87 active 

CRAs. 

 Please feel to direct any questions about this new certification or the examination pro-

cess to: 

Institute of Certified Records Managers 

admin@icrm.org 

1-877-244-3128 (9AM – 4:30PM Eastern Time) 

 

Certified Records Analyst (CRA) Talking Points 

The Certified Records Analyst is the industry’s newest certification (announced Sept. 24, 

2016) 

The CRA is designed as a way to recognize those with RIM experience and commitment – 

the core knowledge in Records Management 

Spring-board to Certified Records Manager (CRM) if desired 

A CRA in good standing has unlimited time to pass Parts 1, 5 and 6 of the CRM exam 

Applicants must document qualifications to sit for exams 

1 year professional experience + 4-year college degree 

Alternatively, 1 year professional experience can substitute for each year of college 

education (i.e. 5 years professional experience without a degree) 

Once approved as a Candidate, exam consists of 3 parts 

Parts 2-4 each consisting of 100 questions (80 minutes/exam) 

The general areas covered in the exams include records creation, storage, use, 

disposal; information security; information governance, security 

Must pass each exam with at least 70% score 

Exams offered 4 times per year thru Pearson Vue 

Like a CRM, CRAs must be members in good standing 

Conform to the requirements of Certification Maintenance on the ICRM website 

@ www.ICRM.org 

Conform to the ICRM Code of Ethics 

Payment of any fees (currently $200 Annual dues) 

Can declare intent at any time in 5-year Candidate cycle to be recognized as a CRA 

Upon passing Parts 2-4, the candidate can declare themselves a CRA if desired 

Benefits include unlimited time to complete CRM, membership benefits with the ICRM, en-

gages in continuing education through Certification Maintenance Points, potential to 

improve career opportunities 

If CRM is ultimately attained, the CRA certification is no longer used – either CRA or CRM, 
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Tonight we say “thank you” to our Boss… 
 for their support of the records management endeavors in our or-

ganizations.  

Date:  January 17, 2017 

Program: Records Management - Back to Basics 

Location: Marriott at City Center 
740 Town Center Drive, Newport News 

Time:  5:30 pm  Networking 
   6:00 pm Buffet Dinner 
   6:45 pm Speaker 

Cost:  $25 Members $30 Guests 

Speaker:  Glenn Smith. 
Glenn Smith, Records Management Analyst with the Library of Virginia, will bring you and your boss 
back to the basics to ensure a strong records management foundation for your organization. 

 
Please RSVP for dinner (for you and your boss!)  
by January 10 to  Tidewater.arma@gmail.com 
(If you RSVP and cannot attend, please cancel your reservation by close of business Friday 1/13 to 
avoid being billed for your meal). 
 

To request an invitation for your boss, email your name 

and their name, title, company/employer and work ad-

dress by December 29 to  Tidewater.arma@gmail.com 

mailto:Tidewater.arma@gmail.com
mailto:Tidewater.arma@gmail.com
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 ARMA TIDEWATER CHAPTER 

 Tidewater ARMA Member Meeting 

November 15, 2017 

Great Wolf Lodge 

Williamsburg, VA  

Call to Order 

President Darlene Barber called the meeting to order at 7:03 pm. 

 

Attendees 

Darlene Barber, Sarah Quisenberry, Jonathan Tillman, Lori Newell, Michele Trader, Angie Diggs, Georgia 

McQuigg, Bonnie Capito, Mabel Washington, Alex Nygren, John Breeden. 

Guest Speaker: David Ress 

 

Old Business 

No report 

 

New Business 

Our Chapter Vice President, Susan Maraiani, has resigned effective immediately due to an injury. Sarah 

Quisenberry has agreed to fill her position, and Lori Newell will fill the position of Secretary.  

 
Angie Diggs made a motion, and Michele Trader seconded the motion, to approve the October 18, 2016 

Member Meeting Minutes as written in the November newsletter. The motion passed unanimously.  

 

Ginny Jones was not able to make it to the meeting tonight, but sent out the budget for your review.  

With no one having any questions, Darlene asked for a motion to accept the 2016/2017 budget. Michele 

Trader made a motion to accept and Georgia McQuigg seconded the motion.   The motion passed unani-

mously. 

 

Committee Reports 

 

Charitable - All the food and money that was donated tonight will be taken to the Southside Foodbank.  

This year the Chapter has adopted for the angel tree 3 brothers that are in foster care together and a 3 

month old baby boy. Please take a bag or bags from the table in the back and return the gifts at the De-

cember Chapter meeting.  

 

Member Care – Georgia McQuigg created a gift basket filled with easy mobility snack items for Susan 

Maraiani as she recovers her injury and possible surgery.  

 

Seminar – The seminar committee will meet before the end of the year for Sara to take over those re-

sponsibilities and to see where we are with the planning.  

 

 Introduction of Speaker- Sarah thanked Angie Diggs for putting together our joint meeting and intro-

duced our speaker for the evening, David Ress.  Mr. Ress is a Daily Press Investigative Reporter. He will 

discuss the Freedom of Information Act.  

 

Cont’d 
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 ARMA  TIDEWATER CHAPTER  

 Tidewater ARMA Member Meeting 

November 15, 2017 (Cont’d) 

Great Wolf Lodge 

Marketing – Content for the December newsletter is due by November 23th to Ginny Jones. Contribu-

tions to articles are welcome.  

 

Raffle/Scholarship – Jonathan Tillman won the raffle and donated his winnings which resulted in $35 de-

posited into the chapter scholarship fund.  

 

Next meeting – The next general chapter meeting will be held December 13th at Entrust in Newport 

News. This will be our annual Holiday celebration. Look for more details to come.  

 

Adjournment – The meeting was adjourned at 7:57 pm.  

 

 

 

Respectfully Submitted, 

Lori Newell, Secretary  

Tidewater ARMA Annual Joint Meeting with Richmond AR-

MA  November 15, 2016 

Speaker Dave Ress with the Daily Press and Sarah 

Quisenberry,  Chapter Vice President 
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TREASURER’S REPORT—SEPTEMBER 2016  

TREASURER’S ACTIVITY REPORT 

   SEPTEMBER 2016    

 

  

CHECKING/OPERATING ACCOUNT 

 Beginning Balance Sept 1, 2016  $6,116.36 

   Receipts:   

 9/19 ARMA Chapter Escrow 240.00 

 9/23 September Meeting 180.00 

 9/30 Dividend 1.49 

 

Total Operating Receipts  + $421.49 

  

    Disbursements: 

 9/2 Marriott April Seminar Deposit 500.00 

 9/21 September Meeting 517.70 

 9/24 Great Wolf Lodge – Nov meeting dep 250.00 

  

 Total Operating Disbursements  - $1,267.70 

   

Ending Balance as of Sept 30, 2016  $5,270.15  

  

 

SAVINGS/SCHOLARSHIP ACCOUNT 
  

Beginning Balance Sept 1, 2016  $2,071.29 

 9/30 Dividend 1.45 

Ending Balance as of Sept 30, 2016  $2,072.74 

  

  

 TIDEWATER ARMA NET WORTH:  $8,187.65 

 

 

Respectfully Submitted, 
Virginia A Jones, Treasurer 

Oct 30, 2016  
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TREASURER’S REPORT—SEPTEMBER 2016  

TREASURER’S ACTIVITY REPORT 

   OCTOBER 2016    

 

  

CHECKING/OPERATING ACCOUNT 

 Beginning Balance Oct 1, 2016 $5,270.15 

    Receipts:   

 10/19 ARMA Chapter Escrow 120.00 

 10/21 October Meeting 250.00 

 

Total Operating Receipts + $370.00 

  

     Disbursements: 

 10/19 October Meeting 374.78 

  

 Total Operating Disbursements - $374.78 

   

Ending Balance as of Oct 31, 2016 $5,265.37  

  

  

 

SAVINGS/SCHOLARSHIP ACCOUNT 

  

Beginning Balance Oct 1, 2016 $2,072.74 
 10/21 October meeting raffle 29.00 

Ending Balance as of Oct 31, 2016 $2,101.74 

  

  

  

 TIDEWATER ARMA NET WORTH:  $7,367.11 

 

 

Respectfully Submitted, 

Virginia A Jones, Treasurer 

Nov 30, 2016  
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ABOUT THE 

INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM  

CREDENTIAL 
The Institute of Certified Records Managers (ICRM), an international certifying body of and for profes-

sional records managers, began the process of issuing the CRM designation in 1975. The organization and 

the credential continues to be a valuable part of the Records and Information Management (RIM) com-

munity; an expanding interdisciplinary, global and diverse constituency. The ICRM serves as the official 

certifying body for both ARMA International and the Nuclear Information and Records Management As-

sociation (NIRMA). 

The CRM credential provides a strong foundation of core skills and competencies for the RIM profes-

sional. It covers everything from general management principles, all aspects of recordkeeping from crea-

tion, management, control, storage and disposition, through in-depth areas of recordkeeping technolo-

gies. In addition, CRM Candidates are required to put together the subject matter knowledge they gain 

through preparation for the exams, by writing two business case studies that demonstrate their ability to 
apply and convey their knowledge to upper management, clients and other constituents. 

Staffed from 

9am to 4:30pm EST 

Phone: 1-877-244-3128 

E-mail: admin@icrm.org 

 

www.icrm.org 

The CRM examinations are given four times per year at Pearson VUE locations throughout the world.  

Upcoming exam cycles and registration for the CRM Examination are as follows: 

 

INSTITUTE OF CERTIFIED  

RECORDS MANAGERS® 
For informational materials describing the certification process, including the qualifications required and the 

examination form, go to www.icrm.org or write or call: 

 

Institute of Certified Records Managers® 

1450 Western Avenue, Suite 101 

Albany, New York 12203  

 

Fall 2016: Parts 1-6, Nov 7-18, 2016 

Registration Open: Aug 19 – Nov 3, 2016  

 

Winter 2017: Parts 1-6, Feb. 6-17, 2017  

Registration Open: Nov. 25, 2016-Feb. 2, 2017 

 

Spring 2017: Parts 1-6, May 1-12, 2017 

 Registration Open: Feb 24, 2017 – Apr 27, 2017 

 

  

mailto:admin@icrm.org
http://www.icrm.org
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The Information Governance Professional (IGP) knows the ins and outs of his/her organization and its ex-

pectations. Said professional knows when to drive out excess cost, mitigate risk according to tolerance level 

and when to actively use information for its business value. This is a highly touted and respected person in 

the organization.  

The mission of the IGP Certification Program is to provide an information governance credential within an 

ethical and professional framework to support individuals to deliver organizational value and reduce risk. 

 Why you Should Become an IGP 

Ability to receive credentials to officially showcase your expertise  

Possible career growth 

Recognition within your network and/or organization 

Access to new educational resources 

Honor of carrying a prestigious certification within your industry 

Further build your network by meeting other IGP certification recipients 

If you’re interested in a unique way to grow your areas of expertise and become more prominent within 

your network, check out what you need to know to become IGP certified at http://www.arma.org/r2/igp-
certification.  All details, including why you should become an IGP and future exam dates, are listed on the 

IGP website. 

If you think you already may have acquired the knowledge and skills to be an IGP, take the next step toward 

joining this prestigious group--sign up for the IGP certification exam.  

For questions, e-mail CertificationStaff@armaintl.org. 

IGP Testing Window Open Sept. 24 

 

The Information Governance Professional certification testing window opens Sept. 24 and lasts through 

Nov. 19 (applications due Nov. 12), so now's the time to pick up our new IGP study guide and work-

book. You can purchase it here. 

 

If you want more details on IGP certification--please visit the IGP website or con-

tact CertificationStaff@armaintl.org  

ICP TESTING WINDOW 

http://www.arma.org/r2/igp-certification
http://www.arma.org/r2/igp-certification
mailto:CertificationStaff@armaintl.org
http://links.armaintl.mkt7379.com/ctt?kn=15&ms=MjY1MTAxNjQS1&r=MjE2NjQxNTAwNjU1S0&b=0&j=ODgyMjQwNjY5S0&mt=1&rt=0
http://links.armaintl.mkt7379.com/ctt?kn=8&ms=MjY1MTAxNjQS1&r=MjE2NjQxNTAwNjU1S0&b=0&j=ODgyMjQwNjY5S0&mt=1&rt=0
mailto:CertificationStaff@armaintl.org?subject=IGP%20Question
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Over the past decade, there has been a “perfect storm” of change driven by consumerization, cloud, mobile, 

and the Internet of Things. It has changed how we think about enterprise information and IT - and changed 

how we think about the kinds of skills needed to adapt to these changes. The value-add for information 

technology in organizations is rapidly shifting from the technology per se to the stewardship, optimization, 

and application of the information assets themselves. 

 

To meet this need, AIIM worked with industry experts and focus groups to define the body of knowledge 

necessary for information professionals to be successful in the digital economy, built a certification and test 

based upon this body of knowledge that is available at locations around the world, and created a set of train-

ing courses and materials to help information professionals prepare for the examination. 

 

How to Prepare for the CIP Exam  

More organizations are finding that they need professionals with a broader skill set than what is traditionally 

found within traditional records management or IT departments. Specifically, they need staff that can under-

stand the effective management, utilization, and application of information assets to the organization. AIIM 
has built a comprehensive body of knowledge around the needs of information professionals, and an exam 

designed to measure information professionals against that body of knowledge.  In 2016 the Certified Infor-

mation Professional (CIP) exam was updated to reflect changes in the processes and tools used to create, 

manage, and leverage business information. 

  

The exam is now live. Candidates for the CIP can take the exam at any Kryterion test facility It consists of a 

two‐hour, single‐part proctored exam with 100 multiple choice questions, electronically scored. The price 

of the new CIP exam is $285 USD for AIIM Professional members and $349 USD for non‐members. Mem-

bership in AIIM is not required to take the exam, nor to become or remain a CIP upon passing the exam. 

Candidates that complete the exam will be awarded the CIP certification for a period of three (3) years. At 

the end of that period, candidates can recertify either by retaking the then‐current exam at the then‐current 

price, or by submitting 45 hours of continuing education and a modest recertification fee of $75 USD for 

AIIM professional members or $150 USD for nonmembers.  

 

For more information go to http://www.aiim.org/Education-Section/CIP or contac AIIM at certifica-

tion@aiim.org. 

Certified Information  

Professional—CIP 

http://www.aiim.org/Education-Section/CIP
mailto:certification@aiim.org
mailto:certification@aiim.org
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Time to Connect, Engage, Network, Learn, Laugh, Eat! 

Chapter Meeting Agendas: 5:30 Networking, 6:00 Dinner, 6:45 Speaker 

 

We all lead busy lives trying to fit it all in: work, family, fitness, yard work, housework, laundry, shopping, 

kids, parents, volunteering, faith, hobbies.  Demands on our time seem to increase with the constant con-

nection of cell phones making you always accessible.  Your Tidewater ARMA Chapter Board encourages 

you to take a couple hours once a month to invest in you.  Join us at the monthly chapter meetings which 

will include a combination of fun and learning.  You’re worth the time! 

Someone you haven’t even met yet is wondering what it’d be like to know you.   

A comfort zone is a beautiful place, but nothing ever grows there. 

It’s not about having time.  It’s about making time. 

“Everyone you will ever meet knows something you don’t.” - Bill Nye 

Date Place Topic Speaker 

9-20-16 
Marriott City 

Center 

Goals - How Do We Get There? 

Achieving goals and the strategies to-

wards implementation. 

Jennifer McClain, 

Training Manager, 

Newport News Shipbuilding 

10-18-16 
Hyatt Green-

brier 
Cyber-Security 

Ernie Forni, 

Information Security Officer, 

City of Virginia Beach 

11-15-16 

Williamsburg 

Great Wolf 

Lodge 

FOIA from the Other Side?  (Joint 

Meeting with Richmond ARMA) 

Dave Ress 

The DailyP{ress 

12-13-16 

Entrust Rec-

ords Manage-

ment 

Annual Holiday Party! 

Angel Tree Bags 

1-17-17 
Marriott City 

Center 

Annual Boss’ Night: 

Records Management - 

Back to Basics 

Glenn Smith, 

Records Management Analyst, 

Library of Virginia 

2-24-17 tbd Tour tbd 

3-21-17 
Hyatt Green-

brier 
Disaster Preparedness and Recovery 

Darlene Barber, CRM, 

Records Administrator, 

Newport News Shipbuilding 

4-18-17 
Marriott City 

Center 

How You Can Make Training Fun and 

Interesting 

Sarah Quisenberry, 

Director Information Govern-

ance, Norfolk Southern 

5-16-17 
Marriott City 

Center 

Annual Spring Seminar! 

ESI and E-Discovery 

6-20-17 

Bayport 

Training 

Center 

Annual Awards & 

Officer Installation 
ARMA Regional 


