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You and your guest are invited to the Tidewater Chapter of ARMA International’s
annual Holiday Party:
Date: Tuesday, December 11, 2012
Time:
5:30 p.m. Networking
6:00
Dinner
7:00
Holiday Celebration
Cost: $10 Members and Guests

PRESERVING YESTERDAY,
MANAGING TODAY,
PREPARING FOR
TOMORROW

Bring your favorite side dish or dessert. The Chapter will provide main dish items.
Raffle item donations needed (Raffle proceeds will benefit the 2012 Angel Tree Project).
RSVP with your potluck contribution to armatidewater @yahoo.com by December 7,
2012
Authors’ statements of fact or opinion are their own and do not necessarily express the official policy of
ARMA International. Contributions or gifts to the Association of Records Managers and Administrators,
Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They may be
tax deductible as ordinary and necessary business expenses.
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President’s message
Hope you all had a Happy Thanksgiving!
The holidays are upon us, but looking
back to November, kudos must go to
the November Planning Committee for
organizing the Chapter’s 40th Anniversary event on November 13th. Not
only was this meeting the anniversary
meeting, it was also our annual joint
meeting with Richmond ARMA and
Old Dominion AIIM chapters.
We had a great time gathering with
our colleagues from Richmond, and
more than a few of our Chapter’s Past
Presidents attended and were recognized. Ike Sisane, Bill Valos, Brenda
Grow, Tammy Hopson, Darlene Barber, Michele Trader, Angie Diggs,
Wadiya Saunders and Kim Kindrew
were all present at the event!
As this year continues to wind down,
there are a few important dates that
are coming up. First, our Annual Holiday Party will be held on December 11,

2012. A meeting
announcement
has been sent out
to all members.
RSVP with your
potluck item. The
Chapter will also
have a raffle with
proceeds going to
our Angel Tree
project. So if you
have any items that you want to donate to the raffle, please contact any
Board member.
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Chapter Committee
Chairs
Chapter Project:
Georgia McQuigg
Charitable Committee:
Darlene Barber, CRM
Education:
Angela Diggs
Financial & Audit:
Lori Gay
Historian:
Darlene Barber, CRM

Secondly, our annual Bosses’ Night is
coming on January 15, 2013. The announcement forthis meeting will be
sent out within the next few weeks – so
be on the look out and mark your calendars now so you don’t miss out!

Marketing (new!):
(vacant)

Happy Holidays!

Membership:
(vacant)

Jonathan Tillman

Program:
Vivian Washington

40th Anniversary photo recap

Member Care:
(vacant)

Publications/Publicity:
Kim Kindrew, CRM
Seminar:
(vacant)
Webmaster:
Jonathan Tillman
Newsletter Editor:
Kim Kindrew, CRM

12050 Jefferson Ave.
Ste. 126
Newport News, VA 23606
Tidewater ARMA Chapter members
are expected to serve on at least one
committee. Please review the list
above and contact the committee
chairperson to get involved.
Published by
Tidewater Chapter of ARMA
International
c/o Kim Kindrew, CRM
12050 Jefferson Ave., Ste. 126
Newport News, VA 23606
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5 Ways to Boost Your RIM IQ
By Sofia Empel, CRM
Educating yourself either formally or informally is
one of the best ways to become a better information
professional, and yet it's also one of the least pursued. If you're plagued by stalled opportunities,
limited or irrelevant professional development, and
other records and information management (RIM)
education issues, here are 5 ways that the ARMA
International Education Foundation (AIEF) can
boost your RIM IQ.
1. Suggest a Third-Party Research Topic
If you have a practical RIM problem that needs a
solution or an idea that needs clarification, help is
available to you. Any practitioner, educator, student, or
vendor can suggest RIM-related research topics to the
AIEF. Those topics that meet the Foundation’s mandate
may be chosen as a research project. The AIEF will coordinate with a third-party researcher to get your answers and
fund the research, in whole or in part. After the research
report is completed, it will be available to you and other
interested parties on the Foundation’s Website.
2. Submit Your Own Research Proposal
On the other hand, if you would like to pursue your own
research project and need funding, the Foundation is committed to fostering and facilitating focused research. The
proposed research and development initiatives should encompass new strategies, products, and tools that address
issues in information management, particularly those that
deal with the implications of information technology. Just
fill out a research proposal form available through the
Foundation Website and submit it for review. After your
research is completed, it will be disseminated to your RIM
colleagues and the public through the Foundation’s website.
3. Apply for a Graduate Level Scholarship
Another great way to stay informed and boost your RIM IQ
is to enroll in a graduate level Masters or PhD program. If
you participate in an accredited graduate level program and
meet other requirements, you can apply for one of the nine
scholarships available from the AIEF. Some examples of
the types of programs that qualify include: Records Management; Archival Administration; Information Science; IT
Management; Knowledge Management; Data Resources
Management and Library Science. Further details and an
application are available on the Foundation’s Website.
4. Apply for a Tuition Reimbursement Grant
As a current RIM professional and a student taking courses
in an undergraduate program, you can apply for a tuition
reimbursement grant. Each course must in some way relate
to a RIM career and preference is given to those taking
courses in Legal, Finance/Business, IT and HR. If you are
chosen to receive one of the grants, reimbursement will be
for the cost of tuition up to $1,000 per application. Appli-

cants may receive only one award every 12
months, up to a total of $3,000. Further details
and an application are available on the Foundation’s Website.
5. Read Sponsored Research Projects
You can browse and then download a free copy
of any research paper by clicking on the research project title on the Foundation’s
“Research Reports” page. Research projects are
categorized into the following broad areas: regulatory environment; information governance and
RIM references; litigation readiness; and e-mail,
Web 2.0 and future trends in RIM. Since research projects
have been suggested or proposed by other RIM professionals like yourself, you will find them to be timely, useful, and
most importantly practical.
When you contribute to the AIEF by providing a research
idea or conducting research yourself, you give back to your
profession. After following through with one or more of
these opportunities from the AIEF, you’ll be sure to boost
your RIM IQ.

A Holiday Gift from

ARMA International
The holidays provide us with a time to reflect on what
we’re thankful for and a time to give back. At ARMA International, we are grateful to you and our other members for your ongoing support and partnership. We appreciate your continued investment in your career, the
information management profession, and our association.
In honor of the holiday season, we hope you’ll accept
this token of gratitude, the RIM Fundamentals Web
Seminar Series, as our gift to you. Register using this link
http://www.arma.org/go/evt/wsod3023, before December 31, 2012 and you’ll get this $69 value FREE!

ARMA members

ARMA International
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INSTITUTE OF CERTIFIED RECORDS
MANAGERS®
The CRM examinations are given four times per year at Pearson VUE locations throughout the
world. Upcoming exam cycles and registration for the CRM Examination is as follows:

Staffed from
9am to 4:30pm EST

Winter 2013: Parts I-V, Feb 4-8, ’13 | Part VI, Feb 14, ‘13
Registration Open: Nov 26, ’12–Jan 31, ’13
Spring 2013: Parts I-V, May 6-10, ’13 | Part VI, May 16, ’13
Registration Open: Feb 22, ’13 – May 2, ’13
Summer 2013: Parts I-V, Aug 5-9, ’13 | Part VI, Aug 15, ’13
Registration Open: May 24, ’13 – Aug 1, ’13
Fall 2013: Parts I-V, Nov. 4-8, ’13 | Part VI, Nov. 14, ‘13
Registration Open Aug 23, ‘13—Oct 31, ‘13

‘

Phone:
1-877-244-3128

www.icrm.org

For informational materials describing the certification process, including the qualifications required and the
examination form, write or call:

Institute of Certified Records Managers®
403 East Taft Road
North Syracuse, NY 13212

About the
Institute of Certified Records Managers
The Institute of Certified Records Managers (ICRM) is an international
certifying organization of and for professional records and information
managers. The ICRM was incorporated in 1975 to meet the requirement
to have a standard by which persons involved in records and information
management could be measured, accredited and recognized according to
criteria of experience and capability established by their peers. The ICRM
is an independent non-profit organization administered by a Board of Regents. The ICRM serves as the official certifying body for both ARMA International and the Nuclear Information and Records Management Association (NIRMA).
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CRM Certification: What’s it Worth?
By Sofia Empel, CRM
Most CRMs identify the benefits of their credential as validation of knowledge; improved marketability; outstanding
reputation and credibility; and increased confidence. But,
what’s CRM certification really worth?




The value of the CRM designation can be measured in both
qualitative and quantitative terms. Qualitative value refers
to how much quality (excellence) increases as a result of the
CRM, while quantitative value indicates monetary worth.
To determine the real worth of CRM certification, both values should be considered.

Although the qualitative factors listed above cannot always
be measured easily, they nonetheless add value to the CRM
certification.

Provides self-regulation of RIM
Increases cooperation between ARMA and ICRM

Public
The Certified Records Manager (CRM) credential refers to a  Helps identify qualified RIM individuals
records and information management (RIM) industry certi-  Increases RIM confidence in organizations employing
fication that demonstrates RIM knowledge and a minimum
CRMs
level of RIM experience. It is often used as a prerequisite to  Provides a means of filing ethical complaints through
hiring and is based on industry assessments developed by
the ICRM
the Institute of Certified Records Managers (ICRM).

Many potential applicants take a narrow view of the CRM.
Although they often associate the value of the CRM with
benefits connected to the individual being certified, they
rarely consider how the designation impacts other stakeholders. For example, CRM certification provides value for
employers, the ICRM, and the public. Some of these qualitative values are as follows:
Certified Records Manager (CRM)
 Provides a sense of personal accomplishment
 Increases and/or validates RIM knowledge
 Increases career advancement and/or earnings
 Enhances professional reputation and credibility
 Demonstrates commitment to RIM practice
 Supports continued professional development
 Provides recognition by a third party
Employers
 Increases the organization’s RIM competence
 Provides organizational, industry, and government
compliance
 Demonstrates commitment to RIM quality and competence
 Improves employee and customer satisfaction through
RIM services
 Increases security and privacy of information
 Provides employees with ongoing professional development
 Increases confidence in RIM employee’s abilities
 Assists in employment decisions
Institute of Certified Records Managers (ICRM)
 Helps standardize RIM practice
 Advances RIM as a discipline
 Provides means to establish and enforce an ethical code

Likewise, quantifying the monetary worth of the CRM designation is not easy either. For example, putting a dollar
amount on career advancement, increase in responsibilities,
and personal growth is difficult. According to a 2011 Salary
Guide from Robert Half International, individuals with certifications can earn a starting salary up to 10 percent above
the market average. Generally, you can assume this increase holds true for entry level CRMs as well.
Furthermore, today’s RIM job announcements increasingly
specify “CRM required” or “CRM preferred”. According to a
recent ICRM survey, the demand for CRMs as compared to
non-CRMs has increased 31%. In fact, the ICRM established a strategic initiative to ensure the number of CRMs
keeps pace with the high demand for CRMs by employers.
The economic principle of “supply and demand” helps determine the certification’s worth too.
So, what’s CRM certification worth? Minimally, ten percent
to an entry level RIM professional, but if you add qualitative value—much, much more.
Finally, if you are not familiar with CRM certification and
want to learn more, here is the link to the ICRM Handbook:
http://www.icrm.org/wp-content/uploads/2012/01/ICRMHandbook-01-12.pdf
The Institute of Certified Records Managers (ICRM) announces the opening of an
online store with Café Press.
You can now purchase select
merchandise with the ICRM
logo and promote and support
the CRM credential.

Visit the ICRM online store at
http://www.cafepress.com/icrmonlinestore
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Tidewater ARMA Chapter Calendar of Events
2012-2013
Subject to change. For current events please visit: http://arma-tidewater.org/

September 18

October 23

November 13

700 Town Center
Drive, Newport News

700 Town Center Drive,
Newport News

Williamsburg Hospitality
House

Speaker:
Angela Costello

Speaker: Angela Costello

Speaker: Mark Morton,
Morton Consulting

December 11
Bayport Credit Union
9308 Warwick Blvd.
Newport News, VA

Program: Generally AcProgram: Getting Moti- cepted Recordkeeping Prin- Program: Making the Case
vated in RIM
ciples Panel Discussion: Re- for Sharepoint
cords Security, Health, Education & Banking
Happy 40th Anniversary to
the Tidewater Chapter!

Cost $10 members/guests

January 15, 2013

February 19

March 19

April 16

Location:
The Founders Inn

Location: Tidewater
Community College
(Portsmouth)

Location: TBA

Speaker: Kim Kindrew,
CRM

Program: TBA

Speaker: TBA

Bosses’ Night
Speaker: Jim Begley,
Windstream
Program:
Cloud Symposium

May 21
Seminar

Bring your favorite side
dish or dessert, and your
raffle items!

Location: TBA

Program: Roundtable discussion: Opportunities in
Records Management Panel
Discussion: Records Security, Health, Education &
Banking

June 18

July

August

Location: TBA
Installation of Officers and
Awards Presentations

Enjoy your summer!

