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Tidal Waves  

WAVES 

The Tidewater Chapter invites you to attend 

A MEETING AND SEE WHAT YOUiVE BEEN 

missing.  We have a great line up of 

speakers in the upcoming year to help you 

with your Records Information Management 

challenges.  Check out the calendar on the                                  

last page for a look AT WHATiS IN store!                  

 

CONGRATULATIONS!  
TO THE 

TIDEWATER CHAPTER 
OF ARMA 

 

RECOGNIZED AT THE 

2010 CONFERENCE FOR THE 

CHAPTER WITH THE HIGHEST 

RECRUITMENT FOR THE YEAR 

! 
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A Message from the President é 

Itõs holiday time and, once again, weõll be 

celebrating with a Holiday Party. Darlene will 

be hosting our Holiday Party ( YEAH )! She does 

a grea t job with creating fun from RIM mixed 

with Holiday Trivia games for us to play.  If 

you attended last year s Holiday Party you 

know how much fun we had.  For everyone 

who was not able to attend last year please 

plan to attend and join in on the fun this ye ar. 

It will be a time of good eating, giving and 

laughter.  

For those who are attending you are invited to 

bring in a gift of some sort to donate as a raffle 

item. The raffle tickets we purchase will 

benefit the Angel Tree project, but in the 

process we al l have a chance to win the gifts 

donated. So donõt forget to bring your favorite 

òholiday dishó, Angel Tree gift bag, a gift to 

donate and of course, your gaming skills.  

Make plans now to attendédonõt forget your 

guest(s). Since this will be our last mee ting 

together for 2010 I would like to say Happy 

Holidays and Happy New Year!  

                        

 

 

 

Chapter Committees:  

MEMBER CARE: 
Chair: Johnsie Spruiel,  

Wadiya Saunders, Darlene Barber 
 

CHARITABLE COMMITTEE: 
Chair: Darlene Barber 

 Johnsie Spruiel, Mary Clinton,  
Wadiya Saunders 

 

MEMBERSHIP COMMITTEE 
Chair: [YOUR NAME HERE] 

 

PROGRAM COMMITTEE: 
Chair: Kim Kindrew 

Mary Clinton, Kim Wilson 

SEMINAR COMMITTEE: 
Chair: Kim Kindrew 

Mary Clinton, Board Members 
 

AWARDS COMMITTEE:  
Chair: Darlene Barber 
[YOUR NAME HERE]  

 

PUBLICATIONS & PUBLICITY: 
Chair: Kim Kindrew  

 
NOMINATING COMMITTEE: 

Chair: Kim Kindrew 
[YOUR NAME HERE] 

 
EDUCATION COMMITTEE: 

Chair: Angela Mitchell 
 

WEBMASTER: 
Jonathan Tillman 

 
NEWSLETTER EDITOR: 

Jane Clevinger 
 

FINANCIAL & AUDIT: 
Chair: [YOUR NAME HERE] 

[YOUR NAME HERE] 
 

 

 

Live, Love, Laugh,  

               Wadiya  
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2010-2011 
CHAPTER BOARD 

 

 

President 

Wadiya Saunders 

(757) 558-0782, ext. 152 

wadiyas@earl-ind.com 

 

Vice President 

Kim Kindrew  

(757) 269-7805 

kindrew@jlab.org 

  

Secretary 

Jonathan Tillman 

(757) 926-1115 

jtillman@nngov.com 

 

Treasurer 

Angela Mitchell 

253-8526 

mitchella@wjcc.k12.va.us 

 

Past President 

Darlene P. Barber, CRM 

(757) 380-4340 

Darlene.Barber@ngc.com 

 

 

Mid -Atlantic Region 

Manager & Coordinator  

Denise Pickett, CRM 

(803) 270-0996 

dpickett@bellsouth.net 

 

 

 

 

You are cordially invited to attend 

The Tidewater Chapterõs 

ANNUAL HOLIDAY PARTY 

DECEMBER 14, 2010 

Located at EnTrust Records Management 
807 Blue Crab Road / Newport News / 873-0378 

 
5:30 Networking / 6:00 Dinner / 7:00 Program 

MEMBERS AND GUESTS:     $5 each 

Beverages and Entr®eõs To Be Provided 

*** BRING YOUR FAVORITE SIDE 
DISH OR DESSERT!*** 

RSVP By December 10, 2010  to 

armatidewater@yahoo.com 
 

Include : Name/Guests name 
and the dish youõll be bringing! 

Also, please bring an item to donate for our 
raffle!  Proceeds benefit the ongoing  

Angel Tree Project! 
 

 

2010-2011 
CHAPTER BOARD 

 

President 

Wadiya Saunders 

(757) 558-0782, ext. 152 

wadiyas@earl-ind.com 

 

Vice President 

Kim Kindrew  

(757) 269-7805 

kindrew@jlab.org 

  

Secretary 

Jonathan Tillman 

(757) 926-1115 

jtillman@nngov.com 

 

Treasurer 

Angela Mitchell 

253-8526 

mitchella@wjcc.k12.va.us 

 

Past President 

Darlene P. Barber, CRM 

(757) 380-4340 

Darlene.Barber@ngc.com 
 

 

 

Mid -Atlantic Region 

Manager & Coordinator  

Denise Pickett, CRM 

(803) 270-0996 

dpickett@bellsouth.net 

From the East or West on I-64 

 Take Exit 258A (J. Clyde Morris Blvd.) 

 Turn Right at 1st traffic light onto Diligence Drive. 

 Turn Right at 2nd traffic light onto Thimble Shoals. 

 Turn Right at next traffic light onto Canon Blvd. 

 Turn right onto Blue Crab Rd. 

 EnTrust Records Management is the 2nd building 

                 on the left. 
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Thanks! 
to everyone        

who  participated in the food 
drive at the November meeting. 

Together we donated 39 lbs. of 
food and $30 in cash.   ΧΦΦ  

 

CALLING ALL MEMBERS : 

If you have a Records 

Management story youõre willing 

to share please send me the short 

version for our monthly feature 

òRIM Storiesó 

And maybe we can all learn a 

lesson from it! 

 

$$  ADVERTISING RATES $$ 

Size Per Issue Per Year 

Full Page (7.5 x 10) $25. $250. 

1/2 Page $20. $200. 

1/4 Page $15. $150. 

LC ¸h¦Ωw9 Lb¢9w9{¢95 Lb !5±9w¢L{LbD Lb ¢IL{  
NEWSLETTER PLEASE CONTACT:   

JANE CLEVINGER 
  TIDAL WAVES NEWSLETTER EDITOR 

(757) 380-7446 
Jane.S.Clevinger@ngc.com 

 

                                

 

The  Tidewater Chapter 

has agreed to host the 

Mid-Atlantic Region 

Leadership Conference   

in 2011 ΧΦ 

Contact Mary Clinton to 

ǎŜŜ Ƙƻǿ ȅƻǳ Ŏŀƴ ƘŜƭǇΧ 
mclinto@amerigroupcorp.com 

 

        

 

 

 

DEADLINE 

FOR JAN.  

NEWSLETTER 

SUBMISSIONS 

IS 12/30  

 

 

mailto:Jane.S.Clevinger@ngc.com
mailto:mclinto@amerigroupcorp.com


DECEMBER 2010 TIDAL WAVES                                                        ISSUE 4, VOLUME 38  

  
5 



DECEMBER 2010 TIDAL WAVES                                                        ISSUE 4, VOLUME 38  

   

ARMA Tidewater ChapterMonthly Meeting Minutes:    

                           NOVEMBER 16, 2010 
 
Call to Order: 

The November 16, 2010 Tidewater Chapter (Joint meeting with Richmond ARMA and Old Dominion AIIM) Monthly 

Dinner Meeting was held at The Lexington George Washington Inn, 500 Merrimac Trail, Williamsburg.  The meeting 

was called to order at 6:52 PM by Chapter President, Wadiya Saunders.  Present at the meeting were the following 

members (and guest) from both Chapters of ARMA and AIIM:  Darlene Barber, Jane Clevinger, Mary Clinton, Lori Gay, 

Cara Gwinn,  Peter Kurilecz, Angie Mitchell, Benjamin Smith, Jonathan Tillman, Wadiya Saunders, Dennis Kiker, Kim 

Kindrew, Georgia McQuigg, John Breeden, Mike Cistola, Jim Clements, Paige Crump, Ben Lewis, Vivian Washington 

and Virginia Jones who also served as our speaker for the evening.  

Welcome: 

Chapter Vice President, Kim Kindrew, welcomed all members, guests ŀƴŘ ǘƘŜ ǎǇŜŀƪŜǊ ŦƻǊ ǘƘŜ ŜǾŜƴƛƴƎ ǘƻ ǘƘŜ /ƘŀǇǘŜǊǎΩ 

Monthly Dinner Meeting. 

New Business: 

Angel Tree:  Past President, Mrs. Darlene Barber, informed the Chapter members about the Angel Tree 

program and about the labeled gift bags.  Each bag has a label with a Childs name, age, clothing size and gift 

needed.  Members were asked to take a bag or 2 and to bring them back during the Christmas / Holiday 

Meeting which will be held on the 14th of December. 

Membership Recruitment:  Darlene Barber announced that the Tidewater Chapter had won the Membership 

Recruitment Award for 2009-2010 year. 

Program:  Vice President Kim Kindrew introduced the program for the evening and our speakerΣ aǎΦ ±ƛǊƎƛƴƛŀ άDƛƴƴȅέ 

WƻƴŜǎΣ /waΣ bŜǿǇƻǊǘ bŜǿǎ ²ŀǘŜǊǿƻǊƪǎΦ  ¢ƘŜ ǘƻǇƛŎ ŦƻǊ ǘƻƴƛƎƘǘΩǎ ǇǊƻƎǊŀƳ ǿŀǎ ƻƴ ǘƘŜ !wa! wŜŎƻǊŘ YŜŜǇƛƴƎ 

tǊƛƴŎƛǇŀƭǎ ƪƴƻǿƴ ŀǎ άD!wtέΦ  

Raffle:  The evening was capped off with the 50/50 raffle drawing.  Mrs. Darlene Barber had purchased the winning 

ticket, entitling her to $34.00 of the total of $68 that had been collected for the raffle. 

Adjourned:  The meeting was adjourned with Vice President Kim Kindrew giving the speaker Virginia Ginny Jones a 
gift card for coming to speak with us.  The next meeting will be held at EnTrust in Newport News, VA. on the 14th of 
December.  This meeting will be our annual Holiday party, hosted by Mrs. Darlene Barber.  President Wadiya 
{ŀǳƴŘŜǊǎ ǘƘŜƴ ŀŘƧƻǳǊƴŜŘ ǘƘŜ ƴƛƎƘǘΩǎ ƳŜŜǘƛƴƎ ŀǘ уΥмп ta.    
 

Minutes submitted by Jonathan Tillman, Tidewater Chapter Secretary 
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ARMA International Web Seminars  

These vendor-sponsored, vendor presented sessions answer the  

most grueling and intricate questions you have about information and records 

ƳŀƴŀƎŜƳŜƴǘΦ  ¸ƻǳΩƭƭ ƎŜǘ ǎǘǊŀƛƎƘǘ ŀƴǎǿŜǊǎ ŦǊƻƳ ǘƻǇ ǾŜƴŘƻǊǎ ƛƴ ǘƘŜ ƛƴŘǳǎǘǊȅ ŀōƻǳǘ 

current and future trends.   These sessions are live and interactive, giving you the 

opportunity to get to the heart of the issue and hear the answers to your most 

pressing questions, right from the source. 

Industry Intelligence Web Seminar: 

Title : 7 Ways to Take Control of Your Records Management Program 

Viewing Period: December 15, 2010, LIVE - 11:30 a.m. - 12:30 p.m. (CT) 

Facilitator : Andy Koval 

Sponsored by: 
Archive Systems 

As a records manager, youôre all too familiar with the pressure involved in 

managing business-critical information. Whether you have to instantly find 

where a file is stored or enforce the companyôs retention policy, you have a 

lot on your plate. This informative 45-minute web seminar is perfect for 

you. It arms you with the seven tips and tools you need to take control of 

your records management program. Youôll quickly discover how to define 

the activity level of your records, select the right technology, improve your 

retention policy, and much more.  

Attendee Takeaways: 

 How the industry needs to change to keep up with the market and 
empower records management  

 What changes can be implemented now to improve efficiencies and 
savings 

 How to better manage inventory 
 Steps to follow to more effectively manage information onsite and 

offsite 
 Ways to define policies to better meet organizational need 

To register for this Seminar or view a list of 

WEB SEMINARS-ON DEMAND go to: www.arma.org 

and click the WEB SEMINARS link on the left of the page! 

http://www.arma.org/


DECEMBER 2010 TIDAL WAVES                                                        ISSUE 4, VOLUME 38  

Federal Salmonella Egg Rules Include Recordkeeping Requirements  

September 21, 2010  
 
 
The recall of more than one-half billion shell eggs in August caught the attention and concern of the 

public. A Center for Disease Control report issued on September 9, 2010, identified 1,519 reported 

cases of illness that are considered to be linked to the salmonella strain identified in two Iowa farms. 

Salmonella is widely recognized as one of the most prevalent foodborne pathogens in the United 

States. It is an organism that can cause serious and sometimes fatal infections in young children, frail or elderly people, and others with 

weakened immune systems. And, some cases of salmonella can lead to other, more serious conditions, including arthritis, arterial 

infections, and endocarditis. 

 

The FDA is maintaining a searchable database of products affected by the recall for consumers to access if they have concerns about 

the eggs they are buying or storing in their refrigerator. And, a number of lawsuits have already been filed on behalf of consumers who 

fell ill and suffered damages as a result of the contaminated eggs. 

 

One additional result of the recall is that the Center for Infectious Disease Research & Policy announced federal rules meant to reduce 

Salmonella Enteritidis contamination in eggs from large-scale producers, which include recordkeeping requirements. The initial emphasis 

is on measures producers must take during the production process, such as: 

 Purchasing chicks and hens from suppliers who monitor their birds for salmonella  

 Establishing rodent- and pest-control and biosecurity measures to prevent people and equipment from spreading bacteria  

 Testing for salmonella in poultry houses  

 Cleaning and disinfecting all poultry houses that test positive for salmonella  

 Refrigerating eggs at 45 degrees Fahrenheit during storage and transport  

It is not enough that the producers follow the production requirements, however; they must also be able to demonstrate their compliance. 

And that demonstration of compliance takes the form of records created and maintained specifically for that purpose.  

 

The recordkeeping requirements include a written salmonella prevention plan specific to the producer. However, of greater importance is 

the requirement for producers to keep records that demonstrate their compliance with the new rules. For example, the rules specify that 

records of rodent and other pest control measures must show dates of inspections, inspection findings, and steps taken to eliminate any 

identified problems. Temperature logs or temperature recorder charts should be maintained to demonstrate compliance with refrigeration 

requirements. 

Including recordkeeping requirements in regulation and rules guidance is not new. However, any organization that is subject to regulation 

should be aware that compliance will nearly always have a recordkeeping requirement attached. The records are the documentation, or 

evidence, of the companyôs actions and compliance ï or lack thereof. 

Diane Carlisle, CRM\ 
NEWSWIRE  
 
 

 

 

Rite Aid to Pay $1 Million to Settle HIPAA Privacy Case  
August 24, 2010  

Rite Aid Corp. and its 40 affiliated entities (RAC) have agreed to pay $1 million to settle potential violations of the Health Insurance 

Portability and Accountability Act of 1996 (HIPAA) Privacy Rule, the U.S. Department of Health and Human Services (HHS) announced 

on July 27. In a coordinated action, RAC also signed a consent order with the Federal Trade Commission (FTC) to settle potential 

violations of the FTC Act. 

 

Rite Aid, one of the nationôs largest drug store chains, has also agreed to take corrective action to improve policies and procedures to 

safeguard the privacy of its customers when disposing of identifying information on pill bottle labels and other health information. The 

settlements apply to all of Rite Aidôs nearly 4,800 retail pharmacies and follow an extensive joint investigation by the HHS Office for Civil 

Rights (OCR) and the FTC. 
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The HIPAA Privacy Rule requires health plans, healthcare clearinghouses, and most healthcare providers (covered entities), including 

most pharmacies, to safeguard the privacy of patient information, including such information during its disposal. 

 

The OCR, which enforces the HIPAA privacy and security rules, opened its investigation of RAC after television media videotaped 

incidents in which pharmacies were shown to have disposed of prescriptions and labeled pill bottles containing individualsô identifiable 

information in industrial trash containers that were accessible to the public. These incidents were reported as occurring in a variety of 

cities across the United States.  Rite Aid pharmacy stores in several of the cities were highlighted in media reports.  

 

Other companies can learn from this incident when it comes to the importance of protecting personally identifiable information. They can 

begin by asking three simple questions: 

1. Do we have policies and procedures that safeguard personally identifiable information while we are destroying the records?  
2. Have we trained employees on the policies and procedures?  
3. Do we reprimand or sanction employees who do not follow our prescribed policies?  

Taking these simple steps can help companies avoid substantive fines and difficulty with their regulating agencies. Though this case is 

specific to HHS and HIPAA, corporations that retain sensitive personal information, whether on employees, customers, or shareholders, 

must exercise additional care in handling it. 

Diane Carlisle, CRM 
Newswire  

 

 

 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

INSTITUTE OF CERTIFIED RECORDS MANAGERS® 
 

 

During 2011, there will be four exam cycles: 

Winter: Parts 1-5, February 7-11, 2011 | Part 6, February 17, 2011 
Registration Open: November 19, 2010 - February 3, 2011 

Spring: Parts 1-5, May 2-6, 2011 | Part 6, May 12, 2011 | 
Registration Open: February 25, 2011 - April 28, 2011 

Summer: Parts 1-5, August 1-5, 2011 | Part 6, August 11, 2011 
Registration Open: May 20, 2011 - July 28, 2011  

Fall: Parts 1-5, November 7-11, 2011 | Part 6, November 17, 2011 
Registration Open: August 19, 2011 - November 3, 2011 

 
For informational materials describing the certification process, including the qualifications required and the 

examination form, write or call:   )NSTITUTE OF #ERTIFIED 2ECORDS -ANAGERS~ 

                                            403 East Taft Road 

                                             North Syracuse, NY  13212 
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Staffed from  

9am to 4:30pm 

EST 

Phone:  

1-877 -244 -3128  

 

The CRM examinations are given four times per year at Pearson VUE locations throughout the 

world.  Upcoming exam cycles and registration for the CRM Examination is as follows: 

www.icrm.org 

 

http://www.icrm.org/
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Would you be willing to share any personal information about yourself?   
I graduated from Virginia Commonwealth University with an associateΩǎ ŘŜƎǊŜŜ ŀǎ ŀ ƭŜƎŀƭ ǎŜŎǊŜǘŀǊȅ ƛƴ мфтмΦ  !ŦǘŜǊ ǿƻǊƪƛƴƎ ŀ 
while, my current boss encouraged me to go back to school.  I received my certificate from Thomas Nelson Community 
College in 1993 as a Legal Assistant.  My husband, Anthony, and I have been married for 31 wonderful years.  We have two 
daughters.  Trisha has been a special education teacher for five years and is working on her doctorate at William and Mary.  
{ƘŜ Ƙŀǎ ƻƴŜ р ȅŜŀǊ ƻƭŘ ǎƻƴΣ WƻǊŘƻƴ όάƳȅ ƭƛǘǘƭŜ ŦŜƭƭƻǿέύΦ  !ǇǊƛƭ ƛǎ ŀ ǘŜŀŎƘŜǊΩǎ ŀǎǎƛǎǘŀƴǘ ƛƴ ǎǇecial education and is working on her 
ōŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ŀǘ hƭŘ 5ƻƳƛƴƛƻƴ ¦ƴƛǾŜǊǎƛǘȅΦ  ²Ŝ ŀǊŜ ǾŜǊȅ ǇǊƻǳŘ ƻŦ ōƻǘƘ ƻŦ ǘƘŜƳΦ  L ŀƳ ŀ ǘǿƻ ǘƛƳŜ ŎŀƴŎŜǊ ǎǳǊǾƛǾƻǊΦ  ¢Ƙƛǎ 
year marks 32 years.  So when I say that I am 60 and loving it, it is said with deep sincerity.  Every day is a gift from God!  It is 
my faith in Him that has sustained me.   
 
What is your business or place of employment?   
I am employed by Northrop Grumman (formerly Newport News Shipbuilding and Dry Dock Company).  I can remember one 
particular thing about my first week at work.  A co-worker showed me around the building and introduced me to her sister 
ǿƘƻ ǇǊƻǳŘƭȅ ǘƻƭŘ ƳŜ ǎƘŜ ƘŀŘ ǿƻǊƪŜŘ ƘŜǊŜ ŦƻǊ нл ȅŜŀǊǎΦ  L ǎŀƛŘ ǘƻ ƘŜǊΣ άнл ȅŜŀǊǎΗΗ  Iƻǿ Ŏŀƴ ŀƴȅƻƴŜ ǿƻǊƪ ǘƘŀǘ ƭƻƴƎ ƛƴ ƻƴŜ 
ǇƭŀŎŜΚέL ƘŀǾŜ ƴƻǿ ōŜŜƴ ŜƳǇƭƻȅŜd in this same place for 36 years !! 
 
What is your title or area of responsibility?  I am the Records Coordinator for the Law Department. 
 
What is your specific responsibility concerning Records Management?   
I work as part of a team that strives to manage the records in our department from start to finish, that is, from the time a file 
needs to be opened on a specific subject until it is time for that file to be destroyed.  There is so much more work in between 
that beginning and ending period than most people realize.  For example, files have to be reviewed annually to determine if 
they are ready for storage or destruction.  Retention schedules must be reviewed regularly to make sure all records have an 
appropriate retention code.  The Law Department is alǎƻ ǊŜǎǇƻƴǎƛōƭŜ ŦƻǊ ǘƘŜ ǊŜǾƛŜǿ ŀƴŘ ŀǇǇǊƻǾŀƭ ƻŦ ŀƭƭ ƻǘƘŜǊ ŘŜǇŀǊǘƳŜƴǘǎΩ 
retention schedules.    
 
How long have you served in this capacity?   
I have worked in records management in some capacity for the past 20 years.   
 
What advice would you give someone new to this environment?   
Take it serious.  Attend workshops and seminars to broaden your knowledge on proper records management, including 
electronic records.    
 
Is there a specific area you find most challenging concerning records management in 
your daily routine?   
Currently the most challenging aspect is the control of electronic records.   
 
²Ƙŀǘ ŀǊŜ ǎƻƳŜ ƻŦ ǘƘŜ ǿŀȅǎ ȅƻǳΩǾŜ ǾƻƭǳƴǘŜŜǊŜŘ ǿƛǘƘƛƴ ǘƘŜ ƻǊƎŀƴƛȊŀǘƛƻƴ ŀƴŘ ƘŀǾŜ ȅƻǳ 
found any one more fulfilling than another?  
I have worked on the Seminar, Charitable, and Member Care committees.  I also worked 
ǿƛǘƘ ǘƘŜ ŎƻƳƳƛǘǘŜŜ ǘƻ ƘŜƭǇ Ǉƭŀƴ ŦƻǊ έ{ƘǊŜŘ-Lǘέ ŘŀȅΦ  !ƭǘƘƻǳƎƘ ǎŜǊǾƛƴƎ ƻƴ ŀƴȅ ŎƻƳƳƛǘǘŜŜ 
is good, the most fulfilling to me are the Charitable and Member Care committees 
because they both really help encourage someone else.     
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Secure!   

Confidential!  

 Reliable Service! 
 

 

 

 

 

 

 

 http://www.cintas.com 

 

 

 

 

 

 

 

 

 

 

 

Cintas Document Management is a critical partner 
in the information safeguarding process.  For the 
same reason you lock your file cabinets, use secure 
internet servers and lock your doors at night, Cintas 
Document Shredding keeps your information out of 
the wrong hands. Cintas Document Shredding 
provides the utmost security by helping to protect 
businesses from identity theft, corporate lawsuits, 
fines, and government penalt ies associated with 
non-compliance. 

Please contact a shredding representative in your area for a free consultation: 
Cintas Richmond: 804-530-2601 
Cintas Portsmouth: 757-969-2926 

 

http://www.cintas.com/
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CHECKING/OPERATING ACCOUNT 

 

Beginning Balance October 1, 2010          $3,127.03 

  

 Receipts:   

 
  10/15 ς ARMA Membership Escrow 20.00 
 10/19 ς Chapter Meeting Receipts 360.00 
  
  
  Total Operating Receipts  + 380.00 
 
     Disbursements: 
   
  10/19 ς AIEF Silent Auction + Postage                                70.22 
                             10/19 ς Chapter Meeting Expense                                    275.20 
                             10/19 ς Meeting Beverage/Paper Products                         5.55 
                             10/20 ς Meeting Room Security Expense                           45.00 
                             10/20 ς Library Book: Winning Strategies                           52.42    
     
  Total Operating Disbursements  -448.39  
   
  
 Ending Balance as of October 31, 2010  $3,058.64 
 
 

SAVINGS/SCHOLARSHIP ACCOUNT 
 
Beginning Balance October 1, 2010   $2,521.46 
 
 Receipts:   
 
 10/19 ς Raffle Proceeds   
                            10/19 ς Halloween Ornaments Donations     
  
     
  Total Scholarship Receipts  + 40.32 

 

 Ending Balance as of October 31, 2010  $2,561.78 
 

TIDEWATER ARMA NET WORTH:  $5,688.81 
 

Respectfully Submitted,  
Angela L. Mitchell 
Tidewater ARMA Treasurer 

          
 

                      October 2010 
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CHECKING/OPERATING ACCOUNT 

 

Beginning Balance November 1, 2010          $3,058.64 

  

 Receipts:   

 
  11/15  ς  ARMA Membership Escrow                 40.00 
 10/19  ς  Chapter Meeting Receipts                 385.00 
  
  
  Total Operating Receipts  + 425.00 
 
     Disbursements: 
   
  11/16 ς Angel Tree Gift Bags                                 32.55 
                             11/16 ς Chapter Meeting Expense                    399.88 
                             11/16 ς Speaker Gift Card                                      25.00 
                              
     
  Total Operating Disbursements  -457.43  
   
  
 Ending Balance as of November 30, 2010  $3,026.21 
 
 

SAVINGS/SCHOLARSHIP ACCOUNT 
 
Beginning Balance November 1, 2010   $2,593.96 
 
 Receipts:   
 
 11/16 ς Raffle Proceeds                                        34.00     
  
     
  Total Scholarship Receipts  + 34.00 

 

 Ending Balance as of November 30, 2010  $2,627.96 
 

TIDEWATER ARMA NET WORTH:  $5,652.60 
 

 
Respectfully Submitted,  
Angela L. Mitchell 
Tidewater ARMA Treasurer 

 
 

                       NOVEMBER 2010 
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ARMA WAS RECOGNIZED AT THIS YEARS ANNUAL LEAERSHIP CONFERENCE FOR ITS HIGHEST 

MEMBERSHIP RECRUITMENTS IN 2009-2010.  WE HAVE MANY MEMBERS, BUT OFTEN #!.ȭ4 054 4(% 

NAME WITH A FACE. "%,/7 9/5ȭ,, &).$ -9 !44%-04 !4 ,)34).' !,, /& OUR CHAPTER MEMBERS, 

GIVE OR TAKE A FEW.  ALSO INCLUDED ARE NAMES OF FICTICIOUS PEOPLE NO ONE KNOWS!  THE 

FIRST PERSON TO COPY OR PRINT THIS PUZZLE, CIRCLE ɉ()'(,)'(43 7/.ȭ4 3(/7 50Ɋ ONLY 

MEMBERS NAMES, CORRECTLY AND FAX OR EMAIL BACK TO ME WILL WIN $20.00 WORTH OF RAFFLE 

TICKETS TO BENEFIT OUR ANGEL TREE PROJECT AT THE DECEMBER MEETING.  YOU DO HAVE TO BE 

PRESENT TO WIN, SO ALL SUBMISSIONS WILL BE KEPT UNTIL THE FIRST ELIGIBLE WINNER IS 

ANNOUNCED AT THE MEETING!  NO LISTS FOR ANSWERS, YOU HAVE TO CIRCLE THEM!  

DO YOUR PART TO SUPPORT THE ANGEL TREE PROJECT AND GET TO KNOW 

THE NAMES OF YOUR CO-MEMBERS AT THE SAME TIME! 

M A E C H A O U M A B E L W A S H I N G T O N N J A Y R I C K S 

A S D I A N N E S W E E T N E S S D O N N A J O H N O B A N I T 

R E A H O M E G I A N N B E N Y L E V I N S E T S E L E C A T A 

Y V R Y W O R G A D N E R B M I K E C I S T O L A K S K N N T N 

Y E L S I Y A R T I S I H P M E M A I H P O S E Y A N I O C Y L 

A E E U J O N A R Y R O B E R T O S Q U A E R M E T T Y S Y F E 

R R N V O S D N I A E J R A Y P A S C U A L E Y L Y N A N J R Y 

L S E E N H Y T G S M I N N I E C H A N C E T H D M W R E O E M 

B I B I A I L E G A P Y E R D U A N D Y F A R T U A Y L V Y N O 

O O A P T D A E P U R C E L A R A N S E E R A A T N R E E C C S 

R L R O H A S T E N I C L E L E S L I E L U C K S N E Y T E H S 

O R B I A A S T E D Q A F E V E L Y N N I T E S E R G K S M Z N 

G R E E N L I E P E R T S A M A N T H A S A N D I E N I E I N E 

W S R U T D T W D R E H A R O L D R I C H M A M D G I M D C W L 

E E R N I E E R N S E N D A B B Y M C C A L L F O T V K U H O L 

N N E F L O R A W I D I N G O M E Z P A S V K W J I E I R E R A 

H O N G L A N G S U E G E O R G I A M C Q U I G G R L N T L B E 

E J E S M F C H A O E H O N I C I A A L U B M W J S C D R L A I 

D A E F A D M P Z L P R F A C S G R A B I N B E O I E R E E R R 

G I R G N A A N A L E A B C E C R A Z E R S E N E O N E G T U A 

E N U L N X N M O N T Y S T R I C K E R E L R H S L A W K R A M 

P I S M A X I D W U D T Q V E V A L A N S A L O T F J F Q A L J 

A G S L Y T U J T T O C S A N N O D O N S E Y M R E C R E D L E 

T R O K C R F R E D D Y M O S E S I F F L O W E I B B E D E O R 

H I N H A R V E Y G O O D S O N Y H N O T N I L C Y R A M R R R 

E V E R T P H I L L A J O H N O M N A M Y A L H T U R R U S I Y 

R L B E N K I N E N I N A I Z R A M N A S U S G U Y P L U M G T 

L E I U R P S E I S N H O J O H N M A E E K O O C A N N O D A O 

D C H A D R I C H A R D S O N S T R O S A N N E B U T L E R Y N 

L O O T A R E V O H T I L O B A I D U A L C Y N W O R B R O G I 
 

NOW WE WANT TO MEET YOU, TOO!  MAKE 2011 THE YEAR YOU PARTICIPATE MORE IN YOUR CHAPTER! 

SCAN COMPLETED PUZZLE & EMAIL CIRCLED ANSWERS TO JANE.S.CLEVINGER@NGC.COM ,  

OR FAX TO (757) 380-3875 
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How does your RIM s tory end?  
 Submitted  by: Jane Clevinger  
 

 

 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

Month after month I solicit members asking for information to include in this feature 

ÃÁÌÌÅÄ Ȱ2)- 3ÔÏÒÉÅÓȱȢ  )ÔȭÓ ÍÅÁÎÔ ÔÏ ÂÅ ÁÎ ÉÎÆÏÒÍÁÔÉÏÎÁÌ ÔÏÏÌ ×ÉÔÈ ÒÅÁÌ ÌÉÆÅ ÃÉÒÃÕÍÓÔÁÎÃÅÓ 

that readers can relate to.  I wanted people to tell their stories of how poor recordkeeping, 

disaster related events, bad judgement, or a simple lack of knowledge has lead them on a 

path of learning better ways to manage their records, whether personal or professional. 

Since no one has submitted their own story for this month, I thought it may be a good time 

ÔÏ ÓÈÁÒÅ Á ÒÅÇÒÅÔÆÕÌ ÅÖÅÎÔ ÉÎ ÍÙ ÌÉÆÅȢ  )ȭÖÅ ÁÌ×Áys had paper issues.  I keep a variety of 

papers including receipts for purchases, pictures, etc.  I have organized chaos in which I 

ËÅÅÐ ÔÒÁÃË ÏÆ ÔÈÅ ÈÁÒÄ ÃÏÐÉÅÓ ÏÆ ÍÙ ÐÉÃÔÕÒÅÓȢ  4ÈÅÙȭÒÅ ÓÏÒÔÅÄ ÂÙ ÙÅÁÒ ɉÄÅÐÅÎÄÉÎÇ ÏÎ ÈÏ× 

old the people in the photo appear, ÖÅÒÙ ÓÃÉÅÎÔÉÆÉÃɊȢ  )ȭÖÅ ÐÒÏÕÄÌÙ ÌÅÁÒÎÅÄ ÈÏ× ÔÏ ÄÏ×ÎÌÏÁÄȟ 

ÓÅÐÅÒÁÔÅ ÁÎÄ ÓÔÏÒÅ ÍÙ ÄÉÇÉÔÁÌ ÏÎÅÓȟ ÁÎÄ ) ÄÏ ÂÁÃË ÔÈÏÓÅ ÕÐ ÏÎ ÍÙ ÅØÔÅÒÎÁÌ ÈÁÒÄ ÄÒÉÖÅȢ  )ȭÖÅ 

ÂÅÆÒÉÅÎÄÅÄ ÍÙ ÓÃÁÎÎÅÒ ÔÏ ÈÅÌÐ ×ÉÔÈ ÔÈÅ ÏÖÅÒÌÏÁÄ ÏÆ ÔÈÉÎÇÓ ) ÄÏÎȭÔ ÎÅÅÄ ÉÎ ÈÁÒÄÃÏÐÙȢ  3ÔÉÌÌȟ ) 

struggle with paper.  I get the retention thing about bills, real estate documents, taxes, etc.  

"ÕÔ ÙÅÁÒÓ ÁÇÏȟ ÂÅÆÏÒÅ 2)- ÂÅÃÁÍÅ ÐÁÒÔ ÏÆ ÍÙ ÅÖÅÒÙÄÁÙ ÔÈÉÎËÉÎÇȟ ) ×ÁÓÎȭÔ ÑÕÉÔÅ ÓÏ ÓÁÖÖÙȢ   

) ÈÁÖÅÎȭÔ ÍÏÖÅÄ ÍÕÃÈ ÉÎ ÍÙ ÁÄÕÌÔ ÌÉÆÅȟ ÂÕÔ ÔÈÅ ÆÅ× ÔÉÍÅÓ ) ÈÁÖÅ ÍÏÖÅÄȟ ÓÏÍÅÔÈÉÎÇ always 

ÅÎÄÓ ÕÐ ÓÔÁÙÉÎÇ ÉÎ ÔÈÅ ÂÏØȟ ÂÅÃÁÕÓÅ ) ÄÏÎȭÔ ÎÅÅÄ ÉÔ ÏÒ ÕÓÅ ÉÔ ÒÅÇÕÌÁÒÌÙȟ ËÎÏ×ÉÎÇ )ȭÌÌ ÇÅÔ ÔÏ ÉÔ 

eventually.  Some time ago, before I was up on this recordkeeping stuff, I would have my 

papers here, there and everywhere.  Hence, during my last move after packing for so long, 

) ÅÖÅÎÔÕÁÌÌÙ ÊÕÓÔ ÔÈÒÅ× ÓÏÍÅ ÔÈÉÎÇÓ ÉÎ ÂÏØÅÓ ÁÎÄ ÔÈÏÕÇÈÔ )ȭÄ ÇÅÔ ÔÏ ÉÔ ÌÁÔÅÒȢ  7ÅÌÌ ) ÄÉÄ ÇÅÔ ÔÏ 

it.  I got to it about 3 years later when I was cleaning my garage out after Hurricane 

Isabelle.  There was my precious box-waiting for my attention.  Unfortunately, I got to it a 

little too late.  The box I randomly threw things in and abandoned in my garage had been 

ÓÕÂÍÅÒÇÅÄ ÄÕÒÉÎÇ ÔÈÅ ÓÔÏÒÍȢ  !ÎÄ ÂÅÃÁÕÓÅ ) ÄÉÄÎȭÔ ÔÅÎÄ ÔÏ ÉÔ ÉÍÍÅÄÉÁÔÅÌÙȟ ) ÌÏÓÔ ÍÁÎÙ 

precious items.  I lost savings bonds which could have been recovered if I had kept records 

of the serial numbers.  I lost several of my school year books, precious black and white 

family photos, a few important documents and even some wedding photos.  I not only lost 

money by being careless with my bonds, but most of the other important things I lost are 

ÉÒÒÅÐÌÁÃÅÁÂÌÅȢ ) ÃÏÎÓÉÄÅÒÅÄ ÔÈÉÓ Á ÇÉÁÎÔ ÌÅÓÓÏÎ ÌÅÁÒÎÅÄ ÁÎÄ ÎÅÅÄÌÅÓÓ ÔÏ ÓÁÙȟ ) ÄÏÎȭÔ ÈÁÖÅ ÁÎÙ 

more valuable things left to be destroyed in an unsafe environment. 

                                                                       ȣ  Surely you have a story to ÔÅÌÌȢ  $ÏÎȭÔ ×Å ÁÌÌȩ 

Happy Ending 
 

 

RIM      
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Tidewater ARMA  Chapter Calendar of Events 
2010-2011 

 
 

 

Subject to change - for  current events please visit:  www.armamar.org/tw  
 

 
SEPTEMBER 21  

 
Point Plaza  

Newport News  
 

Speaker  

Lynn Harper  
 

Thereõs no I 
In TEAM  

 

 

 
OCTOBER 19  

 
Guy Manchester  

 
Organizing Your 

Family Filing 
System  

 
Waterworks  Bldg.  

Town Center, NN  
See page 8 

 

 
NOVEMBER 16  

 
Joint Meeting with 
Richmond Ch apt er 

Featurin g  

Ginny Jones , CRM, FAI  

on GARP 
 

George Washington 
Inn, Williamsburg  

 
 

 
DECEMBER  14   

 
Holiday Party  

located at  
Entrust Records  

807 Blue Crab Rd.  

Newport News  
 

***POT -LUCK***  

 
 

 

 

JANUARY 1 9 
 

Bosses Night  

Featuring  
Con Healy, 

AMERIGROUP  
Leadership Behind  

Building a New 

RIM Program  
 

Location: TBD  

 

FEBRUARY 1 5 
 

Mike Cistola  

Munters Corp.  
 

Document  
Disaster  
Recovery  

 

MARCH 1 5 
 

Incorporating 

Project 
Management 

Concepts with RIM  
Featuring  

Sarina Arcari,  

AMERIGROUP  
 

Southside 

Location: TBD  

 

APRIL 19 
 

 

Jeffers on Labs  
Tour  

Dinner On -Site  
 

Presentation  

On  
Cloud Computing  

 

 

MAY 1 7 
 

SEMINAR  
DETAILS  
PENDING  

 

 

JUNE 15  
 

Installation of 
Officers and 

Awards 

Presentations   

 

JULY  
 

ENJOY YOUR 
SUMMER 

Board and 

Committee  
Meetings TBA  

 

AUGUST  
 

ENJOY YOUR 
SUMMER 

Board and 

Committee  
Meetings TBA  

TIDAL WAVES  
is published from September through June by the Tidewater Chapter of ARMA International.  

Letters, comments, and articles from members are welcome! Contact Newsletter Editor:   
Jane C levinger  

Northrop Grumman  
4101 Washington Ave.,  

B86 - 3, Legal Dept.  
Newport News, VA  23607  

(757) 380 - 7446  

Jane.S.Clevinger@ngc.com  
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