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PRESERVING YESTERDAY,
. MANAGING TODAY,
[1dal Waves - mme=
TOMORROW

The Tidewater Chapter invites you to attend
A MEETI NG AND SEE

missing. We have a great line up of
speakers in the upcoming year to help you
with your Records Information Management
challenges. Check out the calendar on the

last page for alookAT WH AtbielS |
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This certifies that

Tidewater Chapter
is recipient of
Membership Recruitment Award

for
the 2009 - 2010 year.

This certificate is presented

on this day
Saturday, November 6, 2010

@ LY ol

Douglas Allen, Chair
ARMA International Awards Task Force

CONGRATULATIONS!
TO THE
TIDEWATER CHAPTER
OF ARMA

RECOGNIZED AT THE
2010 CONFERENCE FOR THE
CHAPTER WITH THEHIGHEST
RECRUITMENT FOR THE YEAR

ARMAINTERNATIONAL

The Association for Information Management Professionals

ARMA WELCOMES YOU
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Association of Records Managers and Administrators, Inc. is not deductible as charitable contributions for U.S. Federahkparposes. Thayay be ta
deductible as ordinary and necessary business expenses.



A Message from the President é

| t 0s holi day ti and, o]
celebrating with a Holiday Party. Darlene will
YEAH )! She does

from RIM mixed

me

be hosting our Holiday Party (
a grea t job with creating fun
with Holiday Trivia games for us to play. If
you attended last year s Holiday Party you
know how much fun we had. For everyone
who was not able to attend last year please

plan to attend and join in on the fun this ye ar.
It will be a time of good eating, giving and

laughter.

For those who are attending you are invited to
bring in a gift of some sort to donate as a raffle
item. The raffle tickets we purchase will
benefit the Angel Tree project, but in the
process we al | have a chance to win the gifts

So

oholiday di

donated. dondt forget t

s ho, Angel Tr e

donate and of course, your gaming skills.

Ma k e
guest(s). Since this will be our last mee
together for 2010 | would like to say Happy
Holidays and Happy New Year!

plans now to attendeée

ting

Live, Love, Laugh,

Wadiya

Chapter Committees:

MEMBER CARE:
Chair: Johnsie Spruiel,

Wadiya Saunders, Darlene Barbel

CHARITABLE COMMITEE:
Chair:'Darlene Barber
Johnsie Spruiel, Mary Clinton,
Wadiya Saunders

MEMBERSHIP.COMMITTEE
Chair;[YOUR NAME HERE]

PROGRAM COMMITTEE:
Chair: Kim Kindrew
Mary Clinton, Kim Wilson

SEMINAR COMMITTEE:
Chair: Kim Kindrew
Mary Clinton, Board Members

AWARDS COMMITTEE:
Chair:-Darlene Barber
[YOUR NAME HERE]

PUBLICATIONS & PUBLICITY:
Chair: Kim Kindrew

NOMINATING COMMIT.LEE:
Chair:*Kim Kindrew
[YOUR NAME HERE]

EDUCATION COMMITTEE:
Chair: Angela Mitchell

WEBMASTER:
Jonathan Tillman

NEWSLETTER EDITOR:

Jane Clevinger

FINANCIAL & AUDIT:
Chaif:[YOUR NAME HERE]
[YOUR NAME HERE]
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You are cordially invited to attend

The Tidewater Ch
ANNUAL HOLIDAY PARTY

DECEMBER 14, 2010

Located at EnTrust RecordsManagement
807 Blue Crab Road / Newport News / 873378

5:30 Networking / 6:00 Dinner / 7:00 Program

MEMBERS AND GUESTS: $5each

Beverages and Entr®

*** BRING YOUR FAVORITE SIDE
DISH OR DESSERT!***

RSVPBy December 10, 201@0

armatidewater@yahoo.com

Include : Name/Guests name
andthedi sh youdl I be
Also, please bring an item to donate for our
raffle! Proceeds benefit the ongoing
Angel Tree Project!

From the East or West on 1-64

Take Exit 258A (J. Clyde Morris Blvd.)

Turn Right at 1st traffic light onto Diligence Drive.
Turn Right at 2nd traffic light onto Thimble Shoals.
Turn Right at next traffic light onto Canon Blvd.
Turn right onto Blue Crab Rd.

EnTrust Records Management is the 2nd building
on the left.

N O Y
2010-2011
CHAPTER BOAR

President
Wadiya Saunders
(757) 5580782, ext. 152
wadiyas@earind.com

Vice President

Kim Kindrew

(757) 2697805
kindrew@jlab.org

Secretary
Jonathan Tillman
(757) 9261115
jtillman@nngov.com

Treasurer
Angela Mitchell
2538526
mitchella@wjcc.k12/a.us

Past President
Darlene P. Barber, CRM

(757) 3804340
Darlene.Barber@ngc.con

Mid -Atlantic Region
Manager. & Coordinator
Denise Pickett, CRM
(803) 2760996
dpickett@bellsouth.net
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$$ ADVERTISING RATES $$

Size Per Issue Per Year
Full Page (7.5 x 10) $25. $250.
1/2 Page $20. $200.
1/4 Page $15. $150.

LC .h!'Qw9 Lb¢Owo{¢95
NEWSLETTER PLEASE CONTACT:
JANE CLEVINGER
TIDAL WAVES NEWSLETTER EDITOR
(757) 3807446

Jane.S.Clevinger@ngc.com

Thanks
to everyone

who participated in the food
drive at the November meeting
Together wedonated 39 Ibs. @
food and $30 in cash

DEADLINE
FOR JAN.

NEWSLETTER
SUBMISSIONS
IS 12/30

CALLING ALL MEMBERS

If you have a Records
Management st
to share please send me the
version for our monthly featt

ORI M sS& or i/

And maybe we can all learr
lesson from it!

The Tidewater Chapter;|
has agreed to host the |
Mid-Atlantic Region
Leadership Conference
in2011X &
Contact Mary Clinton to
aSS Kz2g &2

mclinto@ameirgroupcorp.com
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Secure, On Site
Destruction Solutions for

Records Management

When your records
are in your hands
you know that they
are safe and secure.

Shouldn’t you make
sure your records
are just as safe and
secure when they are
not in your hands?

a )
ARMA MEMBERS

Call us today and get
20% off when you
mention this ad!

. /

P \
"]AAAJ; Shred-it Norfolk  Shred-it Richmond \ -
a&m" 757.727.0177 804.342.7640 \hl‘Bd-lt

800 69-SHRED shredit.com
Making sure it's secure.”




ARMA Tidewater ChapterMonthly Meeting Minutes: \ ,
NOVEMBER®G, 2010

Call to Order:

The November 16, 2010 Tidewater Chapter (Joint meeting with Richmond ARMA and Old Dominion AlIM) Montt
Dinner Meeting was held dthe Lexington George Washington Inn, 500 Merrimac Trail, WilliamsBing meting

was called to order at 6:52 PM by Chapter President, Wadiya Saunders. Present at the meeting were the follow
members (and guest) from both Chapters of ARMA and ADitiene Barber, Jane Clevinger, Mary Clinton, Lori Ga:
Cara Gwinn, Peter Klatz, Angie Mitchell, Benjamin Smith, Jonathan Tillman, Wadiya Saunders, Dennis Kiker, K
Kindrew, Georgia McQuigg, John Breeden, Mike Cistola, Jim Clements, Paige Crump, Ben Lewis, Vivian Washir
and Virginia Jones who also served as our speakehéoevening.

Welcome:

Chapter Vice President, Kim Kindrew, welcomed all members,gjugstR G KS & LIS {1 SNJ F2 NJ G ¢
Monthly Dinner Meeting.

New Business:

Angel Tree:Past President, Mrs. Darlene Barber, informed the Chapter members #ie Angel Tree
program and about the labeled gift bags. Each bag has a label with a Childs namthggsize and gift
needed. Members were asked to take a bag or 2 and to bring them back during the Christmas / Holiday
Meeting which will be hel on the 14" of December.

Membership RecruitmentDarlene Barber announced that the Tidewater Chapter had won the Membershi
Recruitment Award for 2062010 year.

Program: Vice President Kim Kindrew introduced the program for the evening and our speakara ® = A NH A
W2ySaz /waX bSgLR2NI bSga 2F0SNB2N] & ¢tKS (2LIAO T2
t NAYOALIt&a 1y26y a aD! wt éod

Raffle: The evening was capped off with the 50/50 raffle drawing. Mrs. Darlene Barber had purchasening
ticket, entitling her to $34.00 of the total of $68 that had been collected for the raffle.

Adjourned: The meeting was adjourned with Vice President Kim Kindrew giving the speaker Virginia Ginny Jone
gift card for coming to speak with ushé'next meeting will be held at EnTrust in Newport News, VA. on tfiefl4
December. This meeting will be our annual Holiday party, hosted by Mrs. Darlene Barber. President Wadiya
{ldzyRSNER G(GKSYy IR22dz2NYySR. 6KS yAIKGIQa YSSOGAy3a Fd yVYw

wwwwwwwwwwwwwww



ARMA International Web Seminars ’\&%T%

These vendoisponsored, vendor presented sessions answer the

most grueling and intricate questions you have abouiformation and records
YFEYlF3SYSyido L 2dzQf € 3ASG AadNIAIKG ko
current and future trends. These sessions are live and interactive, giving you
opportunity to get to the heart of the issue and hear the answeis your most

pressing questions, right from the source.

To register for this Seminar or view a list of
WEB SEMINARS-ON DEMAND goto: www.arma.org
and click the WEB SEMINARS link on the left of the page!

Industry Intelligence Web Seminar

Title: 7 Ways to Take Control of Your Records Management Program
Viewing Period: December 15, 2010, LIVE11:30 a.m- 12:30 p.m. (CT)
Facilitator : Andy Koval

Sponsored hy
Archive Systems

As a records manager, youbre al
managing businessitical information. Whether you have to instantly fii
where a file is stored orcy gonhavere

lot on your plate. This informative 4®inute web seminar is perfect fi
you. It arms you with the seven tips and tools you need to take cont
your records management progr am
the activity level ofyour records, select the right technology, improve y
retention policy, and much more.

Attendee Takeaways:

« How the industry needs to change to keep up with the market an
empower records management

« What changes can be implemented now to improve efficies and
savings

« How to better manage inventory

« Steps to follow to more effectively manage information onsite an
offsite

« Ways to define policies to better meet organizational need

A
o\
\o
A
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http://www.arma.org/

Federal Salmonella Egg Rules Include Recordkeeping Requirements

September 21, 2010

The recall of more than one-half billion shell eggs in August caught the attention and concern of the
public. A Center for Disease Control report issued on September 9, 2010, identified 1,519 reported
cases of illness that are considered to be linked to the salmonella strain identified in two lowa farms.
Salmonella is widely recognized as one of the most prevalent foodborne pathogens in the United
States. Itis an organism that can cause serious and sometimes fatal infections in young children, frail or elderly people, and others with
weakened immune systems. And, some cases of salmonella can lead to other, more serious conditions, including arthritis, arterial
infections, and endocarditis.

The FDA is maintaining a searchable database of products affected by the recall for consumers to access if they have concerns about
the eggs they are buying or storing in their refrigerator. And, a number of lawsuits have already been filed on behalf of consumers who
fell ill and suffered damages as a result of the contaminated eggs.

One additional result of the recall is that the Center for Infectious Disease Research & Policy announced federal rules meant to reduce
Salmonella Enteritidis contamination in eggs from large-scale producers, which include recordkeeping requirements. The initial emphasis
is on measures producers must take during the production process, such as:

Purchasing chicks and hens from suppliers who monitor their birds for salmonella

Establishing rodent- and pest-control and biosecurity measures to prevent people and equipment from spreading bacteria
Testing for salmonella in poultry houses

Cleaning and disinfecting all poultry houses that test positive for salmonella

Refrigerating eggs at 45 degrees Fahrenheit during storage and transport

It is not enough that the producers follow the production requirements, however; they must also be able to demonstrate their compliance.
And that demonstration of compliance takes the form of records created and maintained specifically for that purpose.

The recordkeeping requirements include a written salmonella prevention plan specific to the producer. However, of greater importance is
the requirement for producers to keep records that demonstrate their compliance with the new rules. For example, the rules specify that
records of rodent and other pest control measures must show dates of inspections, inspection findings, and steps taken to eliminate any
identified problems. Temperature logs or temperature recorder charts should be maintained to demonstrate compliance with refrigeration
requirements.

Including recordkeeping requirements in regulation and rules guidance is not new. However, any organization that is subject to regulation
should be aware that compliance will nearly always have a recordkeeping requirement attached. The records are the documentation, or
evidence, ofthecompany 6 s act i ons d ordackadhersgh.| i anc e

Diane Carlisle, CRM\

Rite Aid to Pay $1 Million to Settle HIPAA Privacy Case

August 24, 2010

Rite Aid Corp. and its 40 affiliated entities (RAC) have agreed to pay $1 million to settle potential violations of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) Privacy Rule, the U.S. Department of Health and Human Services (HHS) announced
on July 27. In a coordinated action, RAC also signed a consent order with the Federal Trade Commission (FTC) to settle potential
violations of the FTC Act.

Rite Aid, one of the nationédés | argest dr ugntcimpovegolidges and pracedurdséos a l
safeguard the privacy of its customers when disposing of identifying information on pill bottle labels and other health information. The
settl ements apply to all of Rite Awathéxtensivegjaint imvegstigdtionb the HH® Ofiece fbr Cipilh a r

Rights (OCR) and the FTC.


http://www.hhs.gov/ocr/privacy/hipaa/enforcement/examples/riteaidresagr.html

The HIPAA Privacy Rule requires health plans, healthcare clearinghouses, and most healthcare providers (covered entities), including
most pharmacies, to safeguard the privacy of patient information, including such information during its disposal.

The OCR, which enforces the HIPAA privacy and security rules, opened its investigation of RAC after television media videotaped
incidents in which pharmacies were showntohave di sposed of prescriptions and | abel ed
information in industrial trash containers that were accessible to the public. These incidents were reported as occurring in a variety of

cities across the United States. Rite Aid pharmacy stores in several of the cities were highlighted in media reports.

Other companies can learn from this incident when it comes to the importance of protecting personally identifiable information. They can
begin by asking three simple questions:

1. Do we have policies and procedures that safeguard personally identifiable information while we are destroying the records?
2. Have we trained employees on the policies and procedures?
3. Do we reprimand or sanction employees who do not follow our prescribed policies?

Taking these simple steps can help companies avoid substantive fines and difficulty with their regulating agencies. Though this case is
specific to HHS and HIPAA, corporations that retain sensitive personal information, whether on employees, customers, or shareholders,
must exercise additional care in handling it.

Diane Carlisle, CRM

| The CRM examinations are given four times per year at Pearson VUE locatoightiut the |
| world. Upcoming exam cycles and registration for the CRM Examination is as follow |
| During 2011, there will be four exam cycles: |
I . Winter: Parts 1-5, February 7-11, 2011 | Part 6, February 17, 2011 Q’@‘(\F‘ED ? Re I
I WWW.ICIm.Oor Registration Open: November 19, 2010 - February 3, 2011 a9 C‘O,P I
& A |

I Spring: Parts 1-5, May 2-6, 2011 | Part 6, May 12, 2011 | =
I Staffed from Registration Open: February 25, 2011 - April 28, 2011 w |
9am to 4:30pm = |

I EST Summer: Parts 1-5, August 1-5, 2011 | Part 6, August 11, 2011 =)

Registration Open: May 20, 2011 - July 28, 2011 L)
| Phone: 9 P Y Y Z I
I 1-877-244-3128 Fall: Parts 1-5, November 7-11, 2011 | Part 6, November 17, 2011 I
I Registration Open: August 19, 2011 - November 3, 2011 1975 I
| For informational materials describing the certification process, including the qualifications required and the|
| examination form, writeorcal:l) NSTI TUTE OF #ERTI FI ED 2EC q
| 403 East Taft Road |
| North Syracuse, NY 13212 |


http://www.icrm.org/
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Would you be willing to share any personal information about yourself?

| graduated from Virginia Commonwealth University with an assa@idte RS3INBS +a  fS3arf &asSo
while, my current boss encouraged me to go back to school. | received my certificate from Thomas Nelson Comn
College in 1993 as a Legal Assistant. My husband, Anthony, and | have been foaBiedonderful years. We have two
daughters. Trisha has been a special education teacher for five years and is working on her doctorate at William and
{KS KIFa 2yS p @SIFNJ2fR a2yx W2NR2Y 0§ éhidedutation dntl iS work®d dn Bes
0F OKSt 2NR& RSANBS | hfR 52YAYyA2Y ! yAOBSNEAGE ® 2 S | NF
year marks 32 years. So when | say that | am 60 and loving it, it is said with deep siEsemijyday is a gift from God! It is
my faith in Him that has sustained me.

|/

What is your business or place of employment?

I am employed by Northrop Grumman (formerly Newport News Shipbuilding and Dry Dock Company). | can remembe
particular thirg about my first week at work. A -weorker showed me around the building and introduced me to her siste
6K2 LINRPdzRfe (2fR YS &aKS KIFIR 62NJ] SR KSNB T2NJ Hn &SI NA
LI I OSKéL KI @S dyirethss sams flace f& ga yeazsd!l S

What is your title or area of responsibility? am the Records Coordinator for the Law Department.

What is your specific responsibility concerning Records Management?

I work as part of a team that strives to manabe records in our department from start to finish, that is, from the time a file
needs to be opened on a specific subject until it is time for that file to be destroyed. There is so much more work &m bet
that beginning and ending period than mostgude realize. For example, files have to be reviewed annually to determine
they are ready for storage or destruction. Retention schedules must be reviewed regularly to make sure all records ha
appropriate retention code. The Law Department& 8 NB aLJl2yaArofS F2NJ 6KS NBJASs
retention schedules.

How long have you served in this capacity?
| have worked in records management in some capacity for the past 20 years.

What advice would you give someone new this environment?
Take it serious. Attend workshops and seminars to broaden your knowledge on proper records management, incl
electronic records.

Is there a specific area you finghost challenging concerning records management it
your daily routine?
Currently the most challenging aspect is the control of electronic records.

2 KIG FNB a2YS 2F (KS gl ea @&2dzQ@0S @2f dz roo
found any one more fulfilling than another?

| have worked on the Seminar, Chabita, and Member Care committees. | also worke

GAGK (KS O2YYA(lGSS-LG2 REEW LA EVKZEANKE C

is good, the most fulfilling to me are the Charitable and Member Care committ
because they both really help encourag@meone else.

10



Minimize Risk
and Maximize Security

Secure. Confidential. Reliable Service

CiNTAS.

http://www.cintas.com

Cintas Document Management is a critical partne
in the information safeguarding process. For th
same reason you lock your file cabinets, use sect
internet servers and lock your doors at night, Cinte
Document Shredding keeps your information out ¢
the wrong hands. Cintas Document Shreddir
provides the utmost secrity by helping to protect
businesses from iderity theft, corporate lawsuits,
fines, and government perlties associated with
non-compliance.

Ci

®

Secure!

Confidential!

Reliable Service

Protecting Your Information and Saving the Environme

o a gt Wi vy e
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Cintas plant bated sheedding facites we AAA NAD Cortified
theoughout North America and provide our customers with 3
sacure and cost-effective altermative to onsite shredding whie
protecting the environment

Part Deved tveddng (4 vt

Secwe Relable [vvironmantaly Kespomaile

3 cinuls

Please contact a shredding representative in your area for a free consultation:
Cintas Richmond804-530-2601
Cintas Portsmouth757-969-2926


http://www.cintas.com/

CARSGI GSNI / KIFLIJISNI 27
October 2010

CHECKING/OPERATING ACCOUNT

Beginning Balanc®ctober 1, 2010 $3,127.03
Receipts:
10/15 ¢ ARMA Membership Escrow 20.00
10/19 ¢ Chapter Meeting Receipts 360.00
Total Operating Receipts +380.00

Disbursements

10/19 ¢ AIEF Silent Auction + Postage 70.22

10/19 ¢ Chapter Meeting Expense 275.20

10/19 ¢ Meeting Beverage/Paper Products 5.55

10/20 ¢ Meeting Room Security Expense 45.00

10/20 ¢ Library Book: Winning Strategies 52.42

Total perating Disbursements -448.39
Ending Balance as @ctober 31, 2010 $3,058.64

SAVINGS/SCHOLARSHIP ACCOUNT

Beginning Balanc®©ctober 1, 2010 $2,521.46
Receips:
10/19 ¢ Raffle Proceeds 20.00
10/19 ¢ Halloween Ornaments Donations 20.00
Total Scholarship Receipts +40.32
Ending Balance as @ctober31, 2010 $2,561.78

TIDEWATER ARMA NET WORTH: $5,688.81

Respectfully Sufitted,
AP Angela L. Mitchell
" Tidewater ARMA Treasurer 12



¢CARSGIF GSNJ / KI LIG SNJ
NOVEMBER 2010

CHECKING/OPERATING ACCOUNT

Beginning Balancdlovember 1, 2010 $3,058.64
Receipts:
11/15 ¢ ARMA Membership Escrow 40.00
10/19 ¢ Chapter Meeting Receipts 385.00
Total Operating Receipts +425.00
Disbursements
11/16 ¢ Angel Tree Gift Bags 32.55
11/16 ¢ Chapter Meeting Expense 399.88
11/16 ¢ Speaker Gift Card 25.00
Total perating Disbursements -457.43
Ending Balance as dfovember 30, 2010 $3,026.21
SAVINGS/SCHOLARSHIP ACCOUNT
Beginning Balancilovemberl, 2010 $2,593.96
Receipts:
11/16 ¢ Raffle Proceeds 34.00
Total Scholarship Receipts +34.00
Ending Balance asf November30, 2010 $2.627.96

TIDEWATER ARMA NET WORTH358%0

L] .
e RESPECHfUlly Submitted,

Angela L. Mitchell

Tidewater ARMA Treasurer 13



We File All This Paper...

oSt =.

document imaging. Easy. Fast. Smart.

4+ Easily Files and Retrieves any document instantly
4+ Provides Daily Workflow Processing of active and archived files or documents
4+ Automatically creates backups of all files
4 Dramatically Increases Document Management and Customer Service Efficiencies
* Substantially Increases Valuable Bottom Line Profits in saving of Time and Eliminating Office Space
4+ Provides Bullet Proof Security for all your Documents and files
4+ Patented AuthentiDate Image Marking

7 Micragraphi & Eleqtmnic
Document Imaging

WWW.MEDIMICRO.COM
The Mid-Atlantics Premier Document Management Solutions Provider

l Baltimore ¢ Washington ¢ Richmond ¢ Williamsburg ¢ Norfolk ¢ Virginia Beach ¢ Chesapeake I

1.800.731.6334

14



ARMA WAS RECOGNIZED AT THIS YEARS ANNUAL LEAERSHIP CONFERENCE FOR ITS HIGF

0 054

. 04

| 4 4 BURCHAPTER MEMBERS, .

MEMBERSHIP RECRUITMENTS IN 2a8®0. WE HAVE MANY MEMBERS, BORTEN# !

9

, &) . $ -
GIVE OR TAK A FEW. ALSO INCLUDED ARE NAMES OF FICTICIOUS PEOPLE NO ONE KNOWS!

9/ 50,

NAME WITH A FACE. %, / 7

. OMLY 3 ( /

71

MEMBERS NAMEEORRECTLY AND FAX OR EMAIL BACK TO ME WINL$20.00 WORTH OF RAFFLE
TICKETS TO BENHT OUR ANGEIREE PROJECAT THE DECEMBER MEETING. YODOHAVE TO BE

FIRST PERSON TO COPY OR PRINT THIS PUZRELE} ( ) ' (, ) ' (43

PRESENT TO WIN, SO ALL SUBMISSIONS WILIKBET UNTIL THE FIRST ELIGIBLE WINNER IS

ANNOUNCEIAT THE MEETING NO LIST&FOR ANSWERS, YOU HAVEJIQCLETHEM!

DO YOUR PART TO SUPPORT ANESEL TREE PROJECT AND GET TO KNOW

ARMA

matera
Tidewater Chapter

C K S

o

reraea
Tidewater Chapler

THE NAMES OF YOUR - ®({EMBERS AT THE SAME TIME!
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NOW WE WANT TREET YOU OO! MAKE 2011 THE YEAR P@RTICIPATE MOREYOUR CHAPTER!

SCAN COMPLETED PUZZLE & EMRACLEBNSWERS TIANE.S.CLEVINGER@NGC.COM

OR FAX TO (757) 38875

15
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\Vhateyer the damage, réggsu!

s

When documents are damaged by water, fire, mold/mildew or humidity,
we understand the anxiety and concern it can cause our customers.

We understand the delicate nature and limitation of documents and have developed
technologies and processes designed to effectively recover, while also respecting the
fragility of the material. For those documents our customers require access to at all
times, we can reverse the damage on site. Or, when more appropriate, we can move
the documents to one of our three regional document centers.

Let us manage your recovery from start to finish using the appropriate techniques
to minimize your loss in the fastest possible time. Some of our services include:

» Smoke and soot (carbon) removal » Dehumidification and drying
» Deodorization » Vacuum freeze drying

» Document restoration » Microbial disinfecting

» Media restoration (including x-rays)  Careful inventory control

To find out more about our Document Restoration Services, please contact:
1-800-MUNTERS (686-8377) | mcsinfo@munters.com | www.munters.us
540 Woodlake Circle, Suite C, Chesapeake, VA 23320

Munters Is an ISO 9000 Registered Company. —

& Munters
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How does your RIM s tory end?

Submitted by: Jane Clevinger

Month after month | solicit members asking for information to include in ths feature
AAT 1T AA 062)- 301 OEAO6S8 y 0860 1T AAT O O A
that readers can relate to. | wanted people to tell their stories of how poor recordkeepin
disaster related events, bad judgement, or a simple lack ohéwledge has lead them on &
path of learning better ways to manage their records, whether personal or professional.

Since no one has submitted their own story for this month, | thought it may be a good tirn
O OEAOA A OACOAOAEODI ydAnadpager igsdes. i1 Keepl abvaRAL (
papers including receipts for purchases, pictures, etc. | have organized chaos in whic
EAAD OOAAE T &£ OEA EAOA AiPEAO T &£ iU DPEA
old the people in the photo appearDAOU OAEAT OE AEA(QS8 )y 8 OA
OAPAOAOGA AT A OOIT OA T U AECEOAI 1T1TAORh ATA
AAZOEAT AAA Tu OAATTAO OF EAI B xEOE OEA
struggle with paper. | get the retention thing about bills, real estate documents, taxes, €}
"00 UAAOO Acinh AAZEI OA 2)- AAAAT A PAOO 1.
) EAOAT GO0 i1 OGAA 1 OAE ET 1 uUu AAOI O 1 E A&Adys
AT AO Ob OOAUET ¢ ET OEA Aigh AAAAOOA ) A
eventually. Some timeago, before | was up on this recordkeeping stuff, | would have m
papers here there and everywhere. Hence, during my last movdtar packing for so long,
)y AOAT OOAT 1T U EOCOO OEOAx O1Ti A OEET CO EI
it. | got to it about 3 years later when | was cleaning my garage out after Hurricar
Isabelle. There was my precious bewaiting for my attention. Unfortunately, | got to it a
little too late. The box | randomly threw things in and abandoned in my garage had be
OOATI AOCAA AOOET ¢ OEA OO1 Oi 8 'TA AAAAOD
precious items. | lost savings bads which could have been recovered if | had kept record
of the serial numbers. | lost several of my school year books, precious black and w
family photos, a few important documents and even some wedding photos. | not only |
money by being carelss with my bonds, but most of the other important things | lost are
EOOADPI AAAAAT A8 ) AT 1T OEAAOAA OEEO A CEAI
more valuable things left to be destroyed in an unsafe environment.

8 Surely you have a story td A1 1 8 $11

v NIGHTMAF [ |Happy Ending
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Tidewater ARMA Chapter Calendar of Events
2010-2011

Subject to change

-for current events please visit:

www.armamar.org/tw

SEPTEMBER 21

Point Plaza
Newport News

Speaker
Lynn Harper

Ther eds

OCTOBER 19
Guy Manchester
Organizing Your

Family Filing
System

Waterworks Bldg.

NOVEMBER 16

Joint Meeting with
Richmond Ch apter
Featurin g
Ginny Jones , CRM, FAI
on GARP

George Washington
Inn, Williamsburg

DECEMBER 14

Holiday Party
located at
Entrust Records
807 Blue Crab Rd.
Newport News

#+POT -LUCK***

Meetings TBA

In TEAM Town Center, NN
See page 8
JANUARY 19 FEBRUARY 15 MARCH 1 5 APRIL 19
Bosses Night Mike Cistola Incorporating
Featuring Munters Corp. Project Jeffers on Labs
Con Healy, Management Tour
AMERIGROUP Document Concepts with RIM Dinner On -Site
Leadership Behind Disaster Featuring
Building a New Recovery Sarina Arcari, Presentation
RIM Program AMERIGROUP On
Cloud Computing
Location: TBD Southside
Location: TBD
MAY 17 JUNE 15 JULY AUGUST
SEMINAR Installation of ENJOY YOUR ENJOY YOUR
DETAILS Officers and SUMMER SUMMER
PENDING Awards Board and Board and
Presentations Committee Committee

Meetings TBA

Letters, comments, and articles from members are welcome!

TIDAL WAVES
is published from September through June by the Tidewater Chapter of ARMA International.

Jane C levinger
Northrop Grumman
4101 Washington Ave.,
B86 -3, Legal Dept.
Newport News, VA 23607

(757) 380

-7446

Jane.S.Clevinger@ngc.com

Contact Newsletter Editor:



http://www.armamar.org/tw
mailto:Jane.S.Clevinger@ngc.com

