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Survey Finds E-records Policies Nonexistent  
in Nearly 50% of Companies 

 
  Despite increased pressure from regulators and courts, nearly half of American     
  companies still haven't adopted records retention policies for e-mail and other  
  electronic documents.  
 
  In a recent survey of 2,100 records and information managers, 43 percent said    
  their companies do not include electronic records in their retention and destruction    
  schedules. Although slightly more companies (4%) schedule electronic records  
  retention than did in 2003, it clearly illustrates that this remains a serious issue for    
  many organizations. ARMA International and AIIM International co-sponsored the  
  survey, which was conducted by Cohasset Associates Inc. in May 2005.  
 
  The survey further revealed that more than half (53%) of the responding  
  companies responding do not include electronic records when placing holds on   
  records in the event of pending litigation or a regulatory investigation– leaving  
  open the possibility that records critical to a legal matter could be destroyed. This  
  is 12 percent more than in 2003, but still disturbing, particularly in light of recent  
  court decisions such as the one that resulted in fines of $1.4 billion to Morgan  
  Stanley.  
 
  However, others appear to be seeing the light about electronic records  
  management and compliance given that 95 percent of the survey respondents  
  believe that electronic records management will be “quite” or “very” important in  
  future litigation. This is further illustrated by the fact that legal/compliance in now  
  one of the parties responsible for managing electronic records on a daily basis.  
 
  Read an executive summary of the survey results on the ARMA website.  The full  
  survey results are available at www.merresource.com/whitepapers/survey.htm. 

 
Article courtesy of ARMA International 

www.arma.org 
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President's Message…  President's Message…  President's Message…     
 Our celebrations this month have little to do with being records managers.  This month we celebrate giving.  I am 
excited to confirm to you how joyously giving ARMA members are.  We provided over $400 worth of gift cards and clothing 
for members in the New Orleans ARMA Chapter to assist with rebuilding their lives following Hurricane Katrina.  Thanks to 
Tidewater member Ginny Jones for bringing this need to our attention.  With the help of our friends from Richmond ARMA 
and Old Dominion AIIM, we were able to assist The Foodbank of the Virginia Peninsula with 105 pounds of food and over 
$80. Your generosity provided meals for more than 320 individuals! What significant impact for the effort!  My thanks to  
Michele Trader for spearheading this event, and to all who participated for making it so successful. 
 The Foodbank success has just served to place us solidly in the mood for more giving.  After all, it is December.  It’s 
the time that we reflect on the past year, look forward to the new year, and pray that we have left 2005 better than we found it 
by positively touching lives.  Our Angel Tree Project is more confirmation that Tidewater ARMA members make a difference.  
This year we will provide holiday treasures and necessities for six children displaced and relocated to this area as a result of 
Hurricane Katrina.  Two additional children in foster placement will also benefit from our support.  Because of our giving spirit, 
Katrina Scott, daughter of Tidewater ARMA Past President Darlene Barber, has pledged $250 to help us meet the Angel Tree 
needs of the Hurricane Katrina victims.  We do make a difference.  
As I reflect on each of you in Tidewater ARMA, I leave you with this holiday wish: 
                     
    My Holiday Wish for You, my friends  
    Is not a simple one 
    For I wish you hope and joy and peace 
    Days filled with warmth and sun 
 
    I wish you love and friendship too 
    Throughout the coming year 
    Lots of laughter and happiness 
    To fill your world with cheer 
 
    May you count your blessings, one by one 
    And when totaled by the lot 
    May you find all you’ve been given 
    To be more than you have sought 
 
    May your journeys be short, your burdens light 
    May your spirit  never grow old 
    May all your clouds have silver linings 
    And your rainbows pots of gold 
 
    I wish this all and so much more 
    May all your dreams come true 
    May you have a Happy Holiday friends 
    And a prosperous New Year too! 
 

Adapted from poem by hoot_owl_rn 

Hard copies of this newsletter 
are printed on Recyclable paper 

TIDAL WAVES is published monthly from September 
through June by the Tidewater Chapter of ARMA 

International.  Letters, comments, and articles from 
members are welcome! 

 
Editor: Audrey P. Fitzgerald 
 James City County Records 

P.O.Box 8784  
Williamsburg, VA 23187-8784 

 Voice: 757-259-4024   Fax: 757-253-6842       
e-mail: apfitz@james-city.va.us 

 
Authors' statement of fact or opinion are their own and 

do not necessarily express the official policy of  
ARMA International.  

 
Contributions or gifts to the Association of Records  

Managers and Administrators, Inc. are not deductible  
as charitable contributions for U.S. Federal Income  

Tax purposes.  However, they may be tax deductible as 
ordinary and necessary business expenses. 

ADVERTISING RATES 
Interested in advertising with us?  

Please let us know!  
 
Size   Per Issue Per Year 
Full page (7.5x10) $25.00  $250.00 
1/2 page  $20.00  $200.00 
1/4 page  $15.00  $150.00 
Business card  $10.00  $100.00 

Any questions or comments please contact the  
newsletter editor—information above this paragraph. 

 
Go Electronic!  

Order your Newsletter delivered  
right to your inbox! Send an  

e-mail to the Newsletter Editor at:  
apfitz@james-city.va.us  

and get your next issue  
electronically! Its easy, colorful,  
and saves on paper & postage!  

Sign up today! 
The electronic newsletter is in PDF  

format and requires Adobe Acrobat Reader. 
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NOTICE: 
Election Ballots will be mailed January 6! 

 
In January you will be asked to select the leaders that 
will continue to steer ARMA International and the RIM 

profession into the future. Don’t know the candidates well 
enough? Learn more about them so you can make an 
informed decision by visiting the My ARMA section of 

ARMA’s website (www.arma.org/myarma).  
 

Specifically, check out the following:  
Candidate Bios and Issue Perspectives 

Transcript of the Candidate Forum 
Candidate Forum on the Member Forum 

 
Also be sure to check your profile in the My ARMA  
section and verify we have your preferred voting  
method– electronic or paper– recorded and your  

correct e-mail and mailing addresses. You can make  
           any necessary changes online.  

                     This is your opportunity to shape the  
             association and the profession.  

                       
                      Election ballots will be mailed January                
                         6 and are due back by February 14. 

 REMINDER 
  
 
 
Don’t Forget if you picked up an Angel Tree Bag 
from the November meeting  to return it with the 
gift included at the December meeting. There will 
be a space provided for you to return the bags. 
Thank you so much for your kind generosity and 
for helping to make a child's holiday a little more 
special this year!  

Groups Launch Medical Privacy Campaign... 
 

The Electronic Privacy Information Center 
(EPIC) and Patient Privacy Rights announced a 
joint effort to establish stronger protections in 
the Untied States for patients’ medical  
information, EPIC and Patient Privacy Rights 
have launched an online petition calling for 
strong medical privacy safeguards.“2005 is the 

year that the American public learned that massive security 
breaches of personal information have made identity theft the 
number one crime in America,” said EPIC Executive Director 
Marc Rotenberg. “We must not allow the most sensitive  
personal records that exist, our medical records, to go online 
without adequate privacy safeguards”. “No one should be able 
to see or use your medical records without your permission,” 
added Dr. Deborah Peel, founder and chairman of the Patient 
Privacy Rights foundation. “Americans must have confidence 
in the privacy and security of their online medical records.” 
 
The petition states simply: 1. I want to decide who can see and use my 
medical records. 2. I do not want my medical records or those of my 
family to be seen or  used by my employer. 3.  I should never be 
forced to give up my right to privacy to get medical treatment. ♥ 
 

Visit:  www.patientprivacyrights.org  
and click on the link for the petition to sign. 

 
ARMA International Washington Policy Brief, November 2005 

FOOD BANK UPDATE 
 
Thank You Tidewater & Richmond ARMA  
and AIIM for all your donations at the November  
meeting for the Food Bank Drive as well as the 
Change Drive! Because of your generosity we were 
able to donate 105 lbs of food and $80.35 in change 
to the Peninsula Food Bank! Way to go! Thank you 
again for all your generosity.  

 
Note:  

According to the Virginia Peninsula Food Bank:  
$1 = 4 meals so $80 = 320 meals! WOW! 

 
~The Tidewater Chapter Board 

 
 
 

 
Tidewater  ARMA Chapter Welcomes New Member: 

  
Marie Allen, CRM, CA 

Recently retired from more than 30 years of full-time records 
management positions with the FBI and the National Archives 
and Records Administration.  Most recently Ms. Allen served 

as a Senior Executive and Chief of Records Policy for the 
FBI after more than a dozen years as Director of Life Cycle 
Records Management for NARA, providing oversight of the 

records management programs of all Federal agencies.  Ms. 
Allen has received national and international archival and  

records management awards and has published more than a 
dozen articles in professional journals.  She has served as 

Vice President/President elect of the National Association of 
Government Archives and Records Administrators, as Chief of 
the Government Records Section of the Society of American 

Archivists, and as Regent of the Academy of Certified 
Archivists.  Ms. Allen will be continuing her professional  

activities as a records management consultant, while she and 
her husband enjoy their new home in Williamsburg. 
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December Meeting Information 
Quick View 

 
When: December 13, 2005 
 5:30—7:00 Meal and Meeting 
 7:00—until Program and Holiday Raffle 
 
Where: Lion Heart Records Management 
 807 Bluecrab Road 
 Newport News, VA 
 (Oyster Point Industrial Park) 
 
Cost:    Members & Non-Members…… $10.00 
 
RSVP: By 4:00pm Thursday, December 8, 2005 
 Bland Gibbs  
 E-mail: wbland_gibbs@nnscu.org 
 Phone: 757.591.2626 

Meeting Details 
 

We will be holding a program entitled: Using the  
Internet & E-mail at Work- “get.net.smart” This program 

will discuss the importance of knowing and following  
your company’s internet and email policies by showing 

how easy it is to monitor, trace, recover, and review  
your online activities. 

 
Holiday Party! 

Start your holiday season off right! Mark the date on  
your calendars and join us for a wonderful time with 

friends, food, raffles and more! 
December 13, 2005 

Festivities begin at 5:30 pm! 
 

Our Annual Holiday Party is at Lion-Heart Records  
Management again this year and it is sure to be  

great fun! You won’t want to miss it! 
Special thanks to Tom Hesse for the facilities! 

Hope to see you there! 

 
PLEASE  NOTE:  

We will hold a meeting to discuss and approve our 2005-2006 budget and to adopt the chapter bylaws.  
Any contributions for the Holiday Raffle from the members is graciously accepted! 

Get in touch with a Board Member ASAP  for more details. 

Directions To:  
Lion Heart Records Management 

 
 
 
 

 
 
From Norfolk: 
From Interstate 64 West to Richmond, take exit 258 B 
onto J. Clyde Morris Blvd. At 1st stop light go  right onto 
Diligence Drive (entrance to Oyster Point Business 
Park). At 1st stop light go right onto Rock Landing Drive. 
About three long blocks, go left onto Bluecrab Rd.  
Lion-Heart is 4th Building on the  right. Look for 807 on 
the front door. 

 
From Williamsburg: 
From Interstate 64 East to Norfolk, take exit 256A onto 
Oyster Point Road. Once on Oyster Point Road, move 
immediately into left-hand lane. go left at 1st stop light 
onto Canon Blvd. (Entrance to Oyster Point Business 
Park). Go thru 2nd stop light (Middle Ground Blvd.) and 
then take 1st left onto Bluecrab Road. Lion-Heart is 2nd 
building on the left. Look for 807 on the front door. 

 
Questions? Call: 757.873.0378 

Meeting Menu 
 

Shrimp Tray 
Chicken Wraps  

& Chicken Salad Sandwich Tray 
Chicken Nuggets 
Petit Ham Rolls 

Mixed Green Salad 
Soft Drinks/Punch 

 
 
 
 
 
 
 
 

Meeting reservations must be made  
by 4:00pm on Thursday, December 8, 2005  

so adequate portions can be ordered. 
 

Members are encouraged to bring a  
“Pot Luck” dish or dessert if they wish! 
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The Tidewater Chapter of ARMA met in joint session with the Richmond ARMA and Old Dominion 
AIIM Chapters at the Ramada Inn 1776 on Route 60 Bypass Road in Williamsburg, Virginia, on Tuesday         
November 15, 2005.  Chapter President Angela Mitchell welcomed the attendees and asked   Bland Gibbs to lead 
the invocation for the dinner portion of the meeting. 

 
The business portion of the meeting was opened by President Mitchell.  She asked if any of the other 

chapters had any business to discuss.  None did. 
 
Members present from the Tidewater Chapter were:  Marie Allen, Todd Byrum, Anna Call, Jane        

Clevinger, Millie Cognetti, Audrey Fitzgerald, Bland Gibbs, Brenda Grow, Cindi Jimenez-Britt, Virginia 
Jones, Angie Mitchell, George Slater, Betty Stewart, and Michele Trader. Guests included Richmond ARMA and 
Old Dominion AIIM chapter members, Tammy Wheeler; Region Manager/Coordinator, Pat Noble; Past Region 
Manager/Coordinator, Claudia Bolitha, Sylvia Davis, and Aleta Gesiewski. 

  
OLD BUSINESS 
 Minutes.  The President asked if there were any corrections to the October 18, 2005 minutes as reported 
in the November issue of the Chapter’s newsletter.  Hearing none, the minutes were accepted as written in the 
newsletter. 
 Treasurer’s Report.  The President asked if there were any questions or comments concerning the      
September Treasurer’s report as reported in the November newsletter. Hearing none, the Treasurer’s report was 
accepted and will be filed for audit. 
 
NEW BUSINESS 
 Announcements.  President Mitchell informed the attendees that Anita Willis left the ARMA           
Headquarters.  Ms. Mitchell stated that Ms. Willis had served as a good friend and professional and on behalf of 
the Chapter wished her good luck in her endeavors. 
 
 The President thanked everyone who brought canned goods for the food drive.  She asked everyone who 
could to pick up a gift bag for this year’s Angel Tree.  The Tidewater Chapter will be dedicating most of the gifts 
to victims of Hurricane Katrina. The bags should be turned in at the December 13 meeting, but no later than     
December 21.  We will be assisting eight children this year. The President also announced that Darlene Barber’s 
daughter, Katrina, donated $250 toward the Angel Tree project and expressed the Chapter’s appreciation. 
 
 President Mitchell announced that the 2005-06 budget will be discussed at the December meeting.  More 
information will follow via e-mail.  We will also be considering the Bylaws which Anita Willis had acknowledged 
as being the most thorough that she had seen. 
 
 Vice President Michele Trader  presented a gift from Tidewater ARMA to Pat Noble in appreciation for 
Pat’s work as our Region Manager. Her term expired in June. 
 
 The Vice President introduced the speaker for the evening, Mr. William Neale from FileNet Corporation. 
 
 At the conclusion of the program, Vice President Trader presented the speaker with an appreciation gift.  
President Mitchell recognized Tammy Wheeler as the Mid-Atlantic Region Manager/Region Coordinator. She also 
recognized Marie Allen as a new member.  The President also announced that the newsletter deadline is November 
25 and the next meeting will be held on December 13 at Lion-Heart. 
 
 The raffle drawing took place.  The total was $102.00, with $51.00 going to the  
winner, Ed Beck from Richmond ARMA.  The meeting adjourned at approximately 8:05 PM. 
 

TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS AND  
ADMINISTRATORS MINUTES OF THE REGULAR CHAPTER MEETING ON:  

NOVEMBER 15, 2005 
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Test Your Knowledge  What’s your RIM IQ? 
Take this quiz and find our how much you know about records and information management (RIM).  

What you don't know could be putting you– and your organization-at Risk! 
 

1. An employee’s application, correspondence with a client, and board minutes are all examples  
      of records.  
       ___True ___False 
 
2. All e-mail messages should either be saved indefinitely or deleted after a few months. 
      ___True ___False 
 
3. Electronic records have a different retention cycle than their paper counterparts. 
      ___True ___False 
 
4. A vital record is any record that the leadership of the organization deems important. 
      ___True ___False 
 
5. If a record is not listed on the records retention schedule then, it is acceptable to destroy it. 
      ___True ___False 
 
6. Only records approved for long-term storage in accordance with the organization’s records  
      management policies should be sent to the records center for storage. 
     ___True ___False 
 
7. There are industry standards for managing electronic messages, setting retention schedules,  
      managing vital records and filing records. 
      ___True ___False 
 
8.   The best legal defense is to keep all records forever. 
      ___True ___False 
 
9. When starting a new records retention program, it is best to assign 7 years to all record series and  
      to adjust as needed. 
      ___True ___False 
 
10. “Records management” and “archives” are synonymous. 
      ___True ___False 

 

Answers: 
1. (T) The definition of a record is information created,  received, and maintained as evidence and information by an organization or person in 

pursuance of legal obligations or in the transaction of business 
2. (F) Some e-mail messages contain business related information and should be kept based on the content. E-mails are just like any other record 

and should be assigned appropriate retention periods in accordance with the corporate retention schedule. 
3. (F) An information retention program categorizes records, defines their value against established criteria, assigns a period of time during which 

the information is maintained, and specifies procedures for final disposition through the destruction or permanent retention. Evaluation criteria 
relate to records content and use and not to technical issued of media or format. 

4. (F) each organization must analyze its own operation and records to determine what information is vital to its continued existence. This must be 
fully aligned with the business recovery objectives and priorities from the business impact analysis and is assisted by defining operational, 
legal, and regulatory recordkeeping requirements and answering qualifying questions. 

5. (F) New records types may be introduced. A retention schedule should be monitored and updated to ensure that the retention needs of the 
organization are being met. 

6. (T). The records center will only accept records identified on the retention schedule or approved organization’s policies. Check with the records 
and information management department if you have a question about preparing or sending records to storage. 

7. (T) These standards have been developed by ARMA International, the global authority on managing records and information and approved by 
ANSI (American National Standards Institute). They are available at www.arma.org/bookstore. 

8. (F) Records are retained because of their content. But not all content is useful forever. By hanging on to all of your records forever, you not only 
drive up costs associated with records management, but it is challenging to locate what you need when you need it most. 

9. (F) A  retention schedule is built by inventorying records and interviewing appropriate RIM representatives from various departments within the 
organization. Retention combines the business use requirements and any historical value a record may have. 

10. (F) The term “archives” is often used loosely to refer to older records, but archival administration specialized field of information management 
with methods and objectives that are related to or different from records management. Records management is principally concerned with the 
usefulness of recorded information for an organization’s ongoing business operations. A records manager’s clients are the employee’s who 
need information to do their jobs. Archivists, by contrast, seek to preserve information of enduring value for cultural, scholarly, or other research 
purposes. Their clientele includes historians, sociologists, public policy analysts, and genealogists, among others. 

Provided by ARMA International (www.arma.org) 
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Education Opportunity 
 
 

E-Records, E-Gad, E-Possible! The CIA’s Successful Approach to ERM 
Presented by : ARMA International and Chris Olsen, CRM, Central Intelligence Agency 

 
Pre-Recorded Seminar: Monday, December 12, 2005– Monday, December 19, 2005 

Live Teleconference: 12:00p.m. (CT), Tuesday, December 20, 2005 
 

Overview: This web seminar will help you learn how to: define your problem; perform a gap analysis; present an 
effective business case that senior mangers will support; shift the burden of records management to those really 
accountable; effectively partner with IT; and meet your objectives without buying a records management application 
(RMA). 
 
About the Speaker: Christopher Olsen, CRM, is a member of the CIA’s senior executive service and a 33 year 
veteran in the war on information. Olsen is the senior records authority for the CIA and directs one of the largest 
cadres of information management professionals in government. He is responsible for orchestrating the agency’s 
electronic records management program, the development and adoption of standard metadata, the formulation and 
implementation of a standard taxonomy, the integration of electronic recordkeeping requirements into all system 
development activities, the successful deployment of a records management application and the use of cutting  
edge categorization software to organize unstructured data.  
 
Register for this Web-Seminar: There is NO CHARGE for this event. To register, simply visit  
www.arma.org and go to online learning, web seminars. Add this item to your ARMA shopping 
cart and complete the checkout process. After registering you will receive confirmation and  
further instructions. You will receive the URL for viewing the presentation on December 12.  
NOTE: the sound and presentation will be broadcast through your computer speakers  
so make sure you have verified that you have the technology necessary to view and  
listen to the pre-recorded Web seminar. Once the URL is released, you will have until Monday, December 19 to 
view the presentation. You will receive in your e-mail instructions on how to participate in the live “Ask the Expert”  
teleconference scheduled for 12:00p.m. (CT), Tuesday, December 20, 2005. 
To check system requirements to ensure compatibility: http://www.arma.org/learningcenter/webseminars/requirements.cfm 

Tidewater, Richmond & AIIM   
Joint Meeting at the Ramada Inn 1776 

November 2005 
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MEMBERSHIP 
 
  Questions regarding  
  membership and member  
  application should be  
  addressed to the  
  Membership Committee    
  Chairman:   
  Todd Byrum  
  (757) 925-0874 
  E-mail:   
  todd@butlerpaper.com 

 
Individuals seeking membership in the  

Tidewater Chapter and ARMA International  
should mail applications to:  

ARMA International,  
PO Box 931074,  

Kansas City, MO 64193  
(List ‘Tidewater Chapter’ in the  

Chapter Membership area of the application) 
 

Visit: http://www.arma.org/join/apply.cfm  
to download a membership application 

Tidewater Chapter, ARMA International  
Treasurer's Activity Report     

October 1—October 31, 2005 

 
-- Checking Account -    
     
Account Balance as of October 1, 2005:     $10,704.88 
     
Receipts:  
 Escrow                  10.00 
 October meeting              243.00 
 October meeting                15.00 
 Interest                          __ ___    .89_ 
 Total Receipts:                      $      268.89  
 
Disbursements: 
 October meeting              318.96 
 November meeting deposit           200.00 
 Member Care                38.25 
 Name Plate/Picture/Frame            81.74 
 Newsletter postage              72.00 
 Speakers/Bosses Gifts            445.20 
 October meeting              20.98     
 Total Disbursements:   $    1,177.13  
  
 
Account Balance as of October 31, 2005:    $ 9,796.64 
     
    
- Savings Account -    
    
Account Balance as of October 1, 2005:      $ 3,945.10 
     
 October 50/50                39.00 
     
Account Balance as of October 31, 2005: $   3,984.10 
 
Total account balances                                $ 13,780.74
      

    Beginning Ending 
  Checking   $3,679.62 $3,579.62 
  Savings   $3,611.34 $3,615.17 
  TOTAL   $7,290.96 $7,194.79 
 
 
  Income: 
 None 
 Year-to-date: $1,247.88 
 
  Expenses: 
 $100 reimbursement to *Jim Flannigan  
 for Leadership Conference registration 
 
 Year-to-date: $100.00 
 
  Interest on Savings: 
   $3.83 
 Year-to-date: $13.81 
 
 
  Respectfully submitted,  
  Denise L. Pickett, CRM 
  ARMA Mid-Atlantic Region Treasurer 
 
  * Jim Flannigan was the representative for the chapter 

ARMA Mid Atlantic Region Financial Report 
for:  October 2005 

Visit the ARMA International Bookstore online at: 
www.arma.org/bookstore  

 
Items available include: electronic  

discovery, electronic records  
management system integration,  

information management compliance  
and ARMA Career Link Resume  

Database & Job Search. 
 

Many RIM-relevant titles are available  
now online!  

 
       
Don’t forget to check with the 
   Chapter Board as well for  
     items available from the  
        chapter collections! 
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Tidewater Chapter Committee Volunteers  
 
PROGRAMS: Michele Trader, Chair 
Members: Bland Gibbs, Audrey Fitzgerald,  
Virginia Jones, CRM, Millie Cognetti 
  
SEMINAR: Michele Trader, Chair  
Members: Chapter Board, Program Committee,  
Johnsie Spruiel, Todd Byrum, Jane Clevinger 
 
NOMINATING: Michele Trader, Chair 
Members: 2 from the floor 
  
FINANCIAL: Tom Hesse, Chair 
Members: Betty Stewart, Donna Cooke 
   
 EDUCATION: Darlene Barber, CRM, Chair 
           Members: Donna Cooke, Jane  
           Clevinger, Betty Stewart 
 
    

 
MEMBERSHIP: Todd Byrum, Chair  
Members: George Slater, Bland Gibbs, Audrey  
Fitzgerald 
 
PUBLICITY: Audrey Fitzgerald, Chair 
Members: Bland Gibbs 
 
HISTORIAN: Darlene Barber, CRM Chair 
Members: Tom Hesse 
 
MEMBER CARE: Johnsie Spruiel: Chair 
Members: Anna Call, Jane Clevinger 
 
CHARITABLE: Darlene Barber,  Chair 
Members: Millie Cognetti, Lora Callahan 
 
AWARDS: Michele Trader, Chair 
Members: Darlene Barber, Bland Gibbs 

   Spread some chapter cheer this season!  
     Get Involved in your chapter!  

     
   The Foundation of Research and Education (FORE) of the American     
 Health Information Management Association (AHIMA) issued two  
reports today detailing how health information technology can address 

the growing problem of healthcare fraud. The reports are the result of a six-month project conducted under contract to the Office of 
the National Coordinator for Health Information Technology within the Department of Health and Human Services (HHS) that 
involved two main tasks: 1: a descriptive study of the issues and steps in the development and use of automated coding software 
that enhance healthcare anti-fraud activities; and 2) identifying best practices to enhance the capabilities of a nationwide  
interoperable health information technology infrastructure to assist in prevention, detection  and prosecution in cases of healthcare 
fraud or improper claims and billing. 
 “These reports show that information technology can change the way we think about preventing fraud and abuse,” says 
National health Information Technology Coordinator David J. Brailer, M.D., Ph.D. “Information technology can give us new tools to 
reduce healthcare fraud losses.” 
 While only a small percentage of the estimated 4 billion healthcare claims submitted each year are fraudulent, the total 
dollars in fraudulent or improper claims is substantial. In 2003 alone, The National Healthcare Anti-Fraud Association (NHCAA) 
estimates that at least 3 percent of the nation’s healthcare expenditures, or $51 billion, was lost to  outright fraud. Other estimates 
by government and law enforcement agencies place the loss as high as 10 percent of annual expenditures, or $170 billion each 
year. According to the Centers for Medicare and Medicaid (CMS), fraud may take different forms, such as incorrect reporting of 
diagnoses or procedures to maximize payments, fraudulent diagnosis, and billing for services not rendered. In addition, patterns of 
inaccurate claims that may be interpreted as fraudulent can unknowingly be submitted. 
 A set of guiding principles is presented in the reports. 
 The Nationwide Health Information Network (NHIN) policies, procedures, and standards must proactively prevent, detect 
and reduce healthcare fraud rather than be neutral to it. EHRs and information available through the NHIN must fully comply with 
applicable federal and state laws and meet the requirements for reliability and admissibility of evidence. A standard minimum  
definition of a legal Health Record (LHR) must be adopted for electronic health records (EHRs). Comprehensive Healthcare Fraud 
Management programs must enable rather than inhibit nationwide EHR adoption. Healthcare Fraud Management is the  
responsibility of all healthcare stakeholders. Increased consumer awareness of healthcare fraud and the role of health information 
technology and EHRs play in its reduction can improve the effectiveness of healthcare fraud management programs. EHR  
standards must define requirements to promote fraud management and minimize opportunities for fraud and abuse, consistent 
with the use of EHRs for patient care. Standardized reference terminology and up to date classification systems that facilitate the 
automation of clinical coding are essential to the adoption of interoperable EHRs and the associated IT enabled healthcare fraud 
management programs. Fully integrate and implement fraud management programs and advanced analytics software in 
 interoperable EHRs and the NHIN to achieve all of the estimated potential economic benefits. Data required from the NHIN for 
monitoring fraud and abuse must be derived from its operations and not require additional data transactions. 
 Each of these guiding principles is accompanied by a set of recommendations as the group begins the work of  
developing recommendations to HHS for achieving digital and interoperable health records within 10 years.  ♥ 
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INSTITUTE OF CERTIFIED RECORDS MANAGERS®  
The CRM examinations are given twice each year in May and November in locations at which a  
qualified proctor may be found to administer the test.  For informational materials describing the  
certification process, including the qualifications required and the examination form, write or call: 

 
Institute of Certified Records Managers®  

318 Oak Street 
Syracuse, NY 13203 

 
www.icrm.org 

Phone: 1-877-244-3128 (USA and Canada)  
 

Staffed between 9 a.m. - 4:30 p.m. Eastern Time 
Alternate number: 315-234-1904  

Fax: 315-474-1784 
CRM EXAMINATION SCHEDULE 

SPRING 2006 
Original Applications due January 1, 2006 

Supplemental Applications due March 1, 2006 
Examination Dates—May 4-5, 2006 

 
FALL 2006 

Original Applications due July 1, 2006 
Supplemental Applications due September 1, 2006 

Examination Dates—November 2-3, 2006 
 

TIDEWATER AREA CRM  EXAM PROCTOR: 
                      Virginia A. Jones, CRM, FAI   
                       Newport News Waterworks      
                                   757-926-1063  

Note: Original applications are those submitted for the first time for review of credentials.  Supplementary applications  
are those submitted in order to take additional parts of the exam, subsequent to approval of the original application. 

2004-2005 Meeting Year 
SEPTEMBER 13 (2nd Tues) 

“Records Management is…  
in 30 seconds or less”  

Delargy’s Bistro, Hampton 
 

OCTOBER 18 
“Lessons Learned From Bad  

Records Management Practices”  
Joanne Smith-Chesterfield County Utls.  

DeLargy’s Bistro, Hampton 

NOVEMBER 15 (Joint Meeting) 
“How to build a Business Case for  
Electronic Records Management”  

William Neale– FileNet Corporation 
Ramada Inn 1776, Williamsburg 

DECEMBER 13 (2nd Tues) 
“ Get.Net.Smart/ Christmas  

Charitable Fundraiser” 
Commonwealth Films 

Lion-Heart, Newport News  

JANUARY 17 
“Bosses Appreciation Night”  

“Why standards are important to a  
Records Mgmt. Program”  

Diane Carlisle    Williamsburg 

FEBRUARY 21 
“Selling your Records Management  

Program to Management” 
John Ritger 

Southside 

MARCH 21 
“IT and Records Management 

Working Together” 
Pat Noble-Chesterfield County Utls. 

Peninsula 

APRIL 18 
 

TBD 

MAY 23 (4th Tues) 
SEMINAR!  

Disaster Recovery 
Virginia A. Jones, CRM 

Williamsburg 

JUNE 20 
Installation of Officers/ Awards 
Tammy Wheeler– Installation 

Peninsula 

JULY  
Celebration at the Park 

No program– Family Fun Night! 
Harbor Park, Norfolk 

AUGUST 
Enjoy your summer! 
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