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President’s Message 
Greetings… 

 
It’s November…and with it comes our Chapter’s community outreach initiatives 
beginning with our Angel Tree project.  As in past years, we will be assisting four 
children.  Due to the Pandemic, this year’s Angel Tree project will be conducted as 
a virtual event featuring online shopping from a Wish List that will be established for 
the children.  The online event will function much like a gift registry, and more 
details will be forthcoming.  Join me in making a child’s Christmas merry! 

 

Blessings… 
Darlene 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Quarantine Quotes 
 

Everything will be okay in the end. If it’s not okay, it’s not the end.” - John Lennon 

“Reading gives us someplace to go when we have to stay where we are.” - Mason 
Cooley 

“Alone we can do so little; together we can do so much.” - Helen Keller 

“One day this will be over and we will be grateful for life in ways we never felt possible 
before.” - Matt Haig 

   https://www.travelandleisure.com/photography/quarantine-instagram-captions-quotes 

 

 
 

   

 
 

https://www.travelandleisure.com/photography/quarantine-instagram-captions-quotes
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Reindeer like bananas 
 
The longest recorded flight of a chicken was 13 seconds 
 
Birds need gravity to swallow 
 
The most commonly used letter in the alphabet is E 
 

                                                                                                   https://www.did-you-knows.com/ 
 
 

 

 

 

https://www.did-you-knows.com/
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TREASURER’S REPORT 
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GUILTY UNTIL PROVEN INNOCENT 

PRESENTED BY:  DARLENE BARBER, CRM 
NOVEMBER 17, 2020 

 
In most aspects of life, you’re innocent until proven guilty.  In the Records Management arena, 
you’re guilty until you prove yourself to be innocent. Records Management means different things 
to different people.  In order to accommodate a new way of thinking, records management myths 
must be dispelled.  This presentation will both identify and dispel perceived myths related to 
Records Management. 

 

 

 

 

 

 

VIRTUAL MEETING – 5:30 – 7:00 pm 

https://vbgov.webex.com/vbgov/j.php?MTID=mbbd59cac7f52cd33095607c9d87c9e64
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ARMA INTERNATIONAL 

Articles 

How the Pandemic Can Affect IG 
in Positive Ways 
 
What Can We Learn About the IG 
Profession from the ARMA 
InfoCon 2020 Taxonomy 
 
Management of Public Records 
and FOI: Closing the Gaps in 
Responsiveness 
 
For more details, visit arma.org 
 

 

 

For more details, visit arma.org. 
 
 

 

 
 

CALENDAR OF EVENTS 

Contact Us 
Email  

Tidewater.arma@gmail.com 

Website 
www.arma-tidewater.org 

Webmaster 
JTillman82@gmail.com 

Newsletter Editor 
smarzian@vbgov.com 

 

 
2020 – 2021 Chapter Officers 

 

President and Vice President 
Darlene Barber 
757.380.4340 
Darlene.Barber@hii-nns.com 

 

Secretary 
Tamika Bond 
757.390.7884 
Tamika.bond@nscorp.com 
 

Treasurer 
Susan Marziani 
757.385.8908 
smarzian@vbgov.com 

 

 

 

 

 

 

 

https://magazine.arma.org/2020/08/how-the-pandemic-can-affect-ig-in-positive-ways/
https://magazine.arma.org/2020/08/how-the-pandemic-can-affect-ig-in-positive-ways/
https://magazine.arma.org/2020/08/what-can-we-learn-about-the-ig-profession-from-the-arma-infocon-2020-taxonomy/
https://magazine.arma.org/2020/08/what-can-we-learn-about-the-ig-profession-from-the-arma-infocon-2020-taxonomy/
https://magazine.arma.org/2020/08/what-can-we-learn-about-the-ig-profession-from-the-arma-infocon-2020-taxonomy/
https://magazine.arma.org/2020/08/what-can-we-learn-about-the-ig-profession-from-the-arma-infocon-2020-taxonomy/
https://magazine.arma.org/2020/02/management-of-public-records-and-foi-closing-the-gaps-in-responsiveness/
https://magazine.arma.org/2020/02/management-of-public-records-and-foi-closing-the-gaps-in-responsiveness/
https://magazine.arma.org/2020/02/management-of-public-records-and-foi-closing-the-gaps-in-responsiveness/
https://www.arma.org/page/ARMAInfoCon2020Home
https://www.arma.org/page/ARMAInfoCon2020Home
mailto:Tidewater.arma@gmail.com
http://www.arma-tidewater.org/
mailto:JTillman82@gmail.com
mailto:Darlene.Barber@hii-nns.com
mailto:Tamika.bond@nscorp.com
mailto:smarzian@vbgov.com
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MEET YOUR CHAPTER MEMBERS 

 

 

Susan Marziani 
Records Manager 

CITY OF VIRGINIA BEACH 

 

Susan Marziani has been with the City of Virginia Beach since 1994.  She began her 
government career as an Administrative Assistant at the Municipal Reference Library 
and was promoted to the Records Management program in 2006. A long-time 
member of ARMA,  she holds many certificates including Electronic Records 
Management and Information Organization and Access.  

Susan oversees the program in Virginia Beach that supervises records storage for 
all city, school and court offices and oversees the proper destruction of public 
records.  Records Management staff assist city employees with records related 
inquiries, box transfers to storage as well as file retrievals and deliveries.  The 
program currently manages approximately 44,000 records storage boxes and 
completes 1,100 file retrievals per month.    
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The Institute of Certified Records Managers (ICRM) 
Announces Online-Only Testing is Here! 

Albany, NY, ICRM Business Office, September 1, 2020 - The Institute is launching Online Testing September 
1. Candidates can now take exams through proctored online testing in the comfort and safety of their own 
environments, whether home or office. In person testing is no longer offered. 
 
The Online Testing Taskforce chose to move from in person testing with Pearson VUE to Prolydian’s online 
testing partner Examity. This change creates a seamless process as the ICRM already uses Prolydian for the 
website, member management, application process, and test databank. This streamlined process will allow the 
ICRM to serve its candidates better. 
 
In conjunction with the move to online testing, the Institute will expand the Part 6 testing cycle from two weeks 
to two months. This provides more flexibility for candidates to schedule a Part 6 exam. A candidate who does 
not pass the Part 6 exam, must wait until the next exam cycle to be eligible to take it again. The first Part 6 
online exam cycle starts October 1 and ends November 30. 
 
Parts 1-5 will still be offered year-round. If a candidate fails to pass one of these multiple-choice exams, they 
may reschedule at any time upon receipt of their results. Test results will be received within 72 hours. 

 “We are thrilled to launch our new online testing module that provides greater accessibility to our candidates. I 
am grateful for the hard work and diligence of the Online Testing Taskforce over the past five months to bring 
online testing to fruition. These are challenging, but also exciting times, as we are able to use technology to 
modernize processes and better serve our candidates,” said ICRM President Paula Sutton, CRM, IGP, FAI. 
 
Please visit Online Exam FAQ, Taking the CRM Exam, and Taking the CRA Exam for more information about the 
online testing process and how to achieve your certification. To learn more, please contact the ICRM Business 
Office. 

ICRM Business Office Contact Information: 
(877)244-3128    http://www.icrm.org  or admin@icrm.org 
 

About ICRM 
The Institute of Certified Records Managers (ICRM) is an international certifying organization of and for professional 
records and information managers. The ICRM was incorporated in 1975 to meet the requirement to have a standard by 
which persons involved in records and information management could be measured, accredited and recognized according 
to criteria of experience and capability established by their peers.  
 
 

 

 

https://urldefense.com/v3/__https:/www.icrm.org/OnlineExam-FAQ__;!!Fto3Xw!5k5U3uVqK7rb9BNljOIDPYfD0azMt_hfJRw2FTXOYgIeJE_j-881ONLJIZ07uSS0DA$
https://urldefense.com/v3/__https:/www.icrm.org/taking-the-crm-exam__;!!Fto3Xw!5k5U3uVqK7rb9BNljOIDPYfD0azMt_hfJRw2FTXOYgIeJE_j-881ONLJIZ0S_2N06Q$
https://urldefense.com/v3/__https:/www.icrm.org/taking-the-cra-exam__;!!Fto3Xw!5k5U3uVqK7rb9BNljOIDPYfD0azMt_hfJRw2FTXOYgIeJE_j-881ONLJIZ3XL5hszg$
https://urldefense.com/v3/__http:/www.icrm.org__;!!Fto3Xw!5k5U3uVqK7rb9BNljOIDPYfD0azMt_hfJRw2FTXOYgIeJE_j-881ONLJIZ0VRdffXw$
file://vbgov.com/DFS1/Departments/Libraries/RecordsManagement/Administration/ARMA/Chapter/TWARMA-2020-2021%20Treasurer/Newsletter/admin@icrm.org
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