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Join us this month in hearing David Ress with the Daily Press discuss the Freedom of Information Act from the requester perspective. (more detail on Page
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Virginia Freedom of Information Act
Commonwealth of Virginia Government (both state and localities)
Under Virginia law, the presumption is that all documents in the possession of
public officials and all meetings of state and local public bodies are open to citizens of the Commonwealth. The Virginia Freedom of Information Act (FOIA)
(§ 2.2-3700 et seq of the Code of Virginia) is largely a procedural act, and section 2.2-3704 guides a user on how to make or respond to a FOIA request for
public records.
The Virginia Freedom of Information Act (FOIA) provisions relating to meetings set forth the procedures that a public body must follow in conducting an
open meeting and convening in a closed meeting.
The Virginia Freedom of Information Advisory Council, (http://
foiacouncil.dls.virginia.gov) a state agency, is the office with the expertise to
help resolve disputes over Freedom of Information issues. The FOIA Council
answers questions from private citizens, state and local public officials, and the
media about access to public records and meetings.
For information on the Federal Freedom of Information Act see the
article on page 4.
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PRESIDENT’S MESSAGE
President’s Message
Our November meeting will be a joint meeting with the ARMA Richmond Chapter.
As in previous years, we will be collecting canned goods and other non-perishable
foods for the local Food Banks. Don’t forget to bring your food donations (or cash
contribution) to the meeting so that we can help our communities.
And speaking of communities…November begins our Angel Tree project. Empty gift
bags for each of the selected children will be available at the meeting. Be sure to pick
up a gift bag (or bags) and join me in making a child’s Christmas merry.
This month’s program features Dave Ress who will enlighten us on various aspects of the Freedom of Information Act. Plan now to attend the November meeting and join me as I network with our neighboring
chapter.

Blessings!
Darlene

Angel Tree Community Project
The holidays are approaching fast and Tidewater ARMA Chapter members once again have
the opportunity to bless others less fortunate than ourselves. At the November meeting, members will have the opportunity to take a bag (or bags) to fill with gift items. The bags must be
returned at the December Holiday Party, scheduled for December 13th, for delivery to the families of the children selected.

Annual Food Drive
The Tidewater Chapter will be hosting its Annual Food Drive at the November meeting.
Please support this worthy cause by bringing non-perishable food items and/or cash donations.
The Food Drive proceeds will be donated to the Southside Food Bank.

V O LU M E 4 4 , I S S U E 3

T I D A L WA V E S

PAGE 3

Tidewater ARMA and Richmond ARMA/AIIM Joint Meeting
FOIA FROM THE OTHER SIDE?
David Ress, Daily Press

The question mark is deliberate; it’s all too easy to forget that people who seek information and those who are custodians of it share the same goals more often than
not. By talking a bit about why FOIA matters to one journalist (and citizen), Dave
hopes we can all figure out the best ways to facilitate the public right to know.

Date:
Program:
Location:
Time:
Cost:
Speaker:

November 15, 2016
FOIA from the Other Side?
Great Wolf Lodge, Williamsburg
5:30 pm
Networking
6:00 pm
Buffet Dinner
6:45 pm
Speaker
$25 Members $30 Guests
Dave Ress

Dave Ress is an investigative reporter for the Daily Press. As a reporter on the Peninsula, in Richmond, Roanoke and the Shenandoah Valley, he is familiar with FOIA
practices across the state. He has a B.A. in Economic History from McGill University,
a Ph.D. in History from the University of New England (Australia), and is the author
of Gov. Edward Coles and the Vote to Forbid Slavery in Illinois.

Please bring non-perishable food items, cash, or grocery gift cards
for the Food Bank charitable collection!
Please RSVP by November 8 to Tidewater.arma@gmail.com
(If you RSVP and cannot attend, please cancel your reservation by close of business Friday 11/11 to avoid being billed for
your meal).
Directions to Great Wolf Lodge
549 East Rochambeau Drive
Williamsburg, VA

From Norfolk, VA / Virginia Beach, VA:
Take I-64W to exit 234, merging onto 199E. Exit onto
Route 603 East (Mooretown Rd. to Rochambeau
Drive).
Turn Left onto E Rochambeau Dr and follow for 1 1/4
miles. Great Wolf is on the right.
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FEDERAL FREEDOM OF INFORMATION ACT
The Freedom of Information Act is a vital part of our democracy. It gives citizens the right to access information from the government. Most Records Managers in the public sector are familiar with the Freedom of Information Act
(FOIA) as they must collect the records to provide the requested information.
Our November chapter meeting speaker David Ress, an investigative reporter
with the Daily Press, will present FOIA from the information seeker’s perspective.
On July 4, 1966 President Lyndon B. Johnson signed into law a revision to the
Administrative Procedure Act, which became known as the Freedom of Information Act. A successful democracy requires an informed public at the ballot
box. In June of 1967, Attorney General Ramsey Clark issued a memorandum
about the new law. In it, he stated, ‟If government is to be truly of, by, and for
the people, the people must know in detail the activities of government. Nothing
so diminishes democracy as secrecy. Self-government, the maximum participation of the citizenry in affairs of state, is meaningful only with an informed public.” (https://www.justice.gov)
Following the Watergate scandal, in 1974 FOIA was amended to allow for judicial review of executive secrecy claims. Over time the act was expanded and
contracted. In 2009, President Barack Obama issued Executive Order 13526
allowing denial of a request if the government determines that the information
should have been classified and unavailable. The Dodd–Frank Wall Street Reform and Consumer Protection Act, signed into law in July 2010, included provisions that shielded the Securities and Exchange Commission (SEC) from FOIA
requests. In September 2010, the 111th Congress passed an act repealing those
provisions. Overall there are 9 exceptions of information that will be redacted
or withheld from a FOIA request. These include: national security, internal personnel rules and practices of an agency, trade secrets or commercial or financial
information that is confidential or privileged, deliberative process privilegeattorney-work product privileged or attorney-client privileged communications,
personal privacy protection, certain law enforcement purposes, concerns the
supervision of financial institutions, and geological information on wells.
If citizens cannot find desired information from public sources, they may submit
a FOIA request. There is no initial fee required to submit a FOIA request, but
FOIA allows for charging certain types of fees in some instances. Once the agency processes a request, it will send a written response that includes all releasable documents. Learn more about FOIA at https://www.foia.gov/ including directions on how to make a request and reporting on the number and types of
FOIA requests received by federal agencies each year.
Sarah Quisenberry
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Chapter Committee Chairs
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Susan Marziani
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Jonathan Tillman
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Tidewater ARMA Chapter
members are expected to
serve on at least one committee. Please review the list
above and contact the committee chairperson to get
involved.
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ARMA TIDEWATER CHAPTER
Tidewater ARMA Member Meeting
October 18, 2016
Hyatt Place Greenbrier
Eden Way North, Chesapeake, VA
Call to Order
President Darlene Barber called the meeting to order at 6:48 pm.
Attendees:
Darlene Barber, Jeff Barber, Theresa House, Ginny Jones, Susan Marziani,
Georgia McQuigg, Lori Newell, Sarah Quisenberry, Michele Trader, Kim Wilson.
Guest speaker: Ernie Forni
Old Business
No report
New Business
Susan Marziani made a motion, and Michele Trader seconded the motion, to approve the September 20,
2016 Member Meeting Minutes and Board Meeting Minutes as written in the October newsletter. The motion passed unanimously.
Darlene Barber read the Treasurer’s Report which was accepted as presented and will be sent out for audit. Ginny Jones reported that the Board continues to revise the budget to bring revenue and expenditures in balance. A budget will be presented at the November meeting.
October is national cyber security month and this month’s guest speaker was Ernie Forni, the Information
Security Officer of the City of Virginia Beach. He is responsible for ensuring the confidentiality, integrity,
availability, and privacy for all Information Technology systems with the City of Virginia Beach. The informative presentation addressed national and local threats, phishing and the need for training in all organizations and at home. The greatest protection against cyber threats is awareness and training to not open
the email, not click on the link, or download the attachment. One of the greatest threats comes from
phishing with an email that looks like it is from a friend or a legitimate business or organization. It is important that data is backed up regularly and can be restored easily in case you are attacked. Companies
can run a test phishing exercise on their employees (called Phishing the Program) to identify the need for
training or identify specific individuals to send for training. On average 11% of employees will fall for a
phishing email.
Committee Reports
Seminar - Exhibitor letters have been mailed. The next seminar committee meeting is before the
January 17, 2017 chapter meeting.

Cont’d
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ARMA TIDEWATER CHAPTER
Tidewater ARMA Member Meeting
September 20, 2016 Cont’d
Newport News Marriott
Cont’d
Charitable - The chapter will hold a food drive in conjunction with the November joint meeting at
the Great Wolf Lodge in Williamsburg. Please bring non-perishable items, cash or grocery store
gift cards to donate to the collection. The chapter will participate in the Angel Tree project and you
may pick up tags for the angel tree gifts at the November meeting. Please bring the angel tree
gifts to the December meeting. Darlene Barber will email the chapter for recommendations of recipients for the holiday support.
Marketing - Content for the November newsletter is due by October 25th to Ginny Jones. Contributions of articles are welcome.
Raffle/Scholarship - Sarah Quisenberry won the raffle which resulted in $31 .00 deposited into
the chapter scholarship fund.
Next Meeting
The next general chapter meeting will be held November 15, 2016 at the Great Wolf Lodge in Williamsburg, VA. This is a joint meeting with the Richmond ARMA chapter. The guest speaker
Dave Ress, who is an investigative reporter for the Daily Press, will discuss the Freedom of Information Act. By talking a bit about why FOIA matters to one journalist (and citizen), Dave hopes
we can all figure out the best ways to facilitate the public right to know.
Adjournment
The meeting adjourned at 8:01 pm.
Respectfully submitted,
Sarah Quisenberry, Secretary
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INSTITUTE OF CERTIFIED
RECORDS MANAGERS®
For informational materials describing the certification process, including the qualifications required and the
examination form, go to www.icrm.org or write or call:
Institute of Certified Records Managers®
1450 Western Avenue, Suite 101
Albany, New York 12203

The CRM examinations are given four times per year at Pearson VUE locations throughout the world.
Upcoming exam cycles and registration for the CRM Examination are as follows:

Fall 2016: Parts 1-6, Nov 7-18, 2016
Registration Open: Aug 19 – Nov 3, 2016

Spring 2017: Parts 1-6, May 1-12, 2017
Registration Open: Feb 24, 2017 – Apr 27, 2017

Winter 2017: Parts 1-6, Feb. 6-17, 2017
Registration Open: Nov. 25, 2016-Feb. 2, 2017

Staffed from
9am to 4:30pm EST
Phone: 1-877-244-3128
E-mail: admin@icrm.org

www.icrm.org

ABOUT THE
INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM
CREDENTIAL
The Institute of Certified Records Managers (ICRM), an international certifying body of and for professional records managers, began the process of issuing the CRM designation in 1975. The organization and
the credential continues to be a valuable part of the Records and Information Management (RIM) community; an expanding interdisciplinary, global and diverse constituency. The ICRM serves as the official
certifying body for both ARMA International and the Nuclear Information and Records Management Association (NIRMA).
The CRM credential provides a strong foundation of core skills and competencies for the RIM professional. It covers everything from general management principles, all aspects of recordkeeping from creation, management, control, storage and disposition, through in-depth areas of recordkeeping technologies. In addition, CRM Candidates are required to put together the subject matter knowledge they gain
through preparation for the exams, by writing two business case studies that demonstrate their ability to
apply and convey their knowledge to upper management, clients and other constituents.
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The Information Governance Professional (IGP) knows the ins and outs of his/her organization and its expectations. Said professional knows when to drive out excess cost, mitigate risk according to tolerance level
and when to actively use information for its business value. This is a highly touted and respected person in
the organization.
The mission of the IGP Certification Program is to provide an information governance credential within an
ethical and professional framework to support individuals to deliver organizational value and reduce risk.

Why you Should Become an IGP
Ability to receive credentials to officially showcase your expertise
Possible career growth
Recognition within your network and/or organization
Access to new educational resources
Honor of carrying a prestigious certification within your industry
Further build your network by meeting other IGP certification recipients
If you’re interested in a unique way to grow your areas of expertise and become more prominent within
your network, check out what you need to know to become IGP certified at http://www.arma.org/r2/igpcertification. All details, including why you should become an IGP and future exam dates, are listed on the
IGP website.
If you think you already may have acquired the knowledge and skills to be an IGP, take the next step toward
joining this prestigious group--sign up for the IGP certification exam.
For questions, e-mail CertificationStaff@armaintl.org.

ICP TESTING WINDOW
IGP Testing Window Open Sept. 24
The Information Governance Professional certification testing window opens Sept. 24 and lasts through
Nov. 19 (applications due Nov. 12), so now's the time to pick up our new IGP study guide and workbook. You can purchase it here.
If you want more details on IGP certification--please visit the IGP website or contact CertificationStaff@armaintl.org
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Certified Information
Professional—CIP
Over the past decade, there has been a “perfect storm” of change driven by consumerization, cloud, mobile,
and the Internet of Things. It has changed how we think about enterprise information and IT - and changed
how we think about the kinds of skills needed to adapt to these changes. The value-add for information
technology in organizations is rapidly shifting from the technology per se to the stewardship, optimization,
and application of the information assets themselves.
To meet this need, AIIM worked with industry experts and focus groups to define the body of knowledge
necessary for information professionals to be successful in the digital economy, built a certification and test
based upon this body of knowledge that is available at locations around the world, and created a set of training courses and materials to help information professionals prepare for the examination.
How to Prepare for the CIP Exam
More organizations are finding that they need professionals with a broader skill set than what is traditionally
found within traditional records management or IT departments. Specifically, they need staff that can understand the effective management, utilization, and application of information assets to the organization. AIIM
has built a comprehensive body of knowledge around the needs of information professionals, and an exam
designed to measure information professionals against that body of knowledge. In 2016 the Certified Information Professional (CIP) exam was updated to reflect changes in the processes and tools used to create,
manage, and leverage business information.
The exam is now live. Candidates for the CIP can take the exam at any Kryterion test facility It consists of a
two‐hour, single‐part proctored exam with 100 multiple choice questions, electronically scored. The price
of the new CIP exam is $285 USD for AIIM Professional members and $349 USD for non‐members. Membership in AIIM is not required to take the exam, nor to become or remain a CIP upon passing the exam.
Candidates that complete the exam will be awarded the CIP certification for a period of three (3) years. At
the end of that period, candidates can recertify either by retaking the then‐current exam at the then‐current
price, or by submitting 45 hours of continuing education and a modest recertification fee of $75 USD for
AIIM professional members or $150 USD for nonmembers.
For more information go to http://www.aiim.org/Education-Section/CIP or contac AIIM at certification@aiim.org.
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ARMA TIDEWATER CHAPTER MEETINGS
2016-2017
Time to Connect, Engage, Network, Learn, Laugh, Eat!
Chapter Meeting Agendas: 5:30 Networking, 6:00 Dinner, 6:45 Speaker
Date

Place

Marriott City
9-20-16
Center

Topic

Speaker

Goals - How Do We Get There?
Achieving goals and the strategies towards implementation.

Jennifer McClain,
Training Manager,
Newport News Shipbuilding
Ernie Forni,
Information Security Officer,
City of Virginia Beach

10-18-16

Hyatt Greenbrier

Cyber-Security

11-15-16

Williamsburg
Great Wolf
Lodge

FOIA from the Other Side? (Joint
Meeting with Richmond ARMA)

Dave Ress
The DailyP{ress

Entrust RecAnnual Holiday Party!
12-13-16 ords ManageAngel Tree Bags
ment
Marriott City
1-17-17
Center

Annual Boss’ Night:
Records Management Back to Basics

Glenn Smith,
Records Management Analyst,
Library of Virginia

2-24-17 tbd

Tour

tbd
Darlene Barber, CRM,
Records Administrator,
Newport News Shipbuilding
Sarah Quisenberry,
Director Information Governance, Norfolk Southern

3-21-17

Hyatt Greenbrier

Disaster Preparedness and Recovery

4-18-17

Marriott City
Center

How You Can Make Training Fun and
Interesting

5-16-17

Marriott City
Center

Annual Spring Seminar!
ESI and E-Discovery

Bayport
6-20-17 Training
Center

Annual Awards &
Officer Installation

ARMA Regional

We all lead busy lives trying to fit it all in: work, family, fitness, yard work, housework, laundry, shopping,
kids, parents, volunteering, faith, hobbies. Demands on our time seem to increase with the constant connection of cell phones making you always accessible. Your Tidewater ARMA Chapter Board encourages
you to take a couple hours once a month to invest in you. Join us at the monthly chapter meetings which
will include a combination of fun and learning. You’re worth the time!
Someone you haven’t even met yet is wondering what it’d be like to know you.
A comfort zone is a beautiful place, but nothing ever grows there.
It’s not about having time. It’s about making time.
“Everyone you will ever meet knows something you don’t.” - Bill Nye

