
Authors’ statements of fact or opinion are their own and do not necessarily express the official policy of 
ARMA International. Contributions or gifts to the Association of Records Managers and Administrators, 
Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They may be 
tax deductible as ordinary and necessary business expenses.  

PRESERVING YESTERDAY, 
MANAGING TODAY,  
PREPARING FOR  
TOMORROW 
 

Volume 40, Issue 3 

TIDAL WAVES 

ARMA International  
The Associat ion for  Information Management Professionals  

Tidewater Chapter:  40 years young 

November 2012 

2012-2013  
Board of Directors 

 
President 
Jonathan Tillman 
(757) 926-1115 
jtillman@nngov.com 
 
Vice President 
Vivian Washington 
(757) 822-5166 
vwashington@tcc.edu 
 
Secretary 
Georgia McQuigg 
(757) 898-0314 
GMcQuigg@ycsd.york.va.us 
 
Treasurer 
Barbara Vinson-Ratliff 
(757) 822-2137 
bvinson@tcc.edu 
 
Past President 
Kim Kindrew, CRM 
(757) 269-7805 
kindrew@jlab.org 
 
Mid-Atlantic Region  
Manager 
Michelle VanAllen  
(843) 761-8000 x5340   
msvanall@santeecooper.com  

Tidewater Chapter #45 of ARMA 
International was chartered on 
November 16, 1972. 
 
The Chapter was full of “forward 
thinking” records professionals.  
In 1974, the Chapter held its 
first seminar and this newslet-
ter, “Tidal Waves” was born.  
The following year saw the first 
joint meeting between the Tide-
water and Richmond Chapters 
and five years later, the chapter 
established its scholarship fund. 
 
Fast forward a couple of decades.  Currently the chapter boasts a roster of 44 mem-
bers, five of whom are Certified Records Managers.  The Chapter holds an annual 
seminar and continues to meet every November with the Richmond Chapter of 
ARMA and the Old Dominion Chapter of AIIM. 
 
This year’s annual joint meeting will include a 40th Anniversary Celebration.  At 
least nine past presidents are expected to be in attendance to celebrate this ruby 
anniversary. 
 
Date:  Tuesday, November 13, 5:30 p.m. - 8:00 p.m. 
Location:  Williamsburg Hospitality House, 415 Richmond Road, Williamsburg, VA 
Cost:  $25 per person 
Menu:  Garden Salad, Chicken Piccata, Chef’s Choice of Vegetables and Starch, 

Rolls and Butter, Iced Tea, Coffee and Hot Tea, Celebration Cake 
 
Program:  Making the Case for Sharepoint  
 
Speaker:  Mark Morton, Morton Consulting 
Following nearly 20 years of experience in the IT industry, Mark 
opened Morton Consulting in 2006.  In March of 2009, Mark ac-
quired Xperts.  Specializing in IT and project management, Morton 
Consulting serves clients across a broad range of industries and 
helps them meet their business goals and objectives.  Mark is a 
graduate of Virginia Commonwealth University. Morton 



Talk about being a late bloomer!  
Sandy was just that.  
 
I'm hoping that all of my fellow mem-
bers and friends faired well during 
Hurricane Sandy's reign. 
 
So far this year has been a great one 
for the chapter.  Last month’s meeting 
with our speaker Angela Costello and 
the RM round table went very well.  
The roundtable featured Virginia 
Jones, CRM, Vivian Washington, An-
gela Diggs and Kim Kindrew, CRM.  
Students from two Records Manage-
ment classes at Thomas Nelson Com-
munity College were invited to attend 
this special meeting where they heard 
real life experiences about the RIM 
profession and were encouraged to con-
tinue to develop their skill set. 
 
This month the Chapter will celebrate 
its 40 year anniversary during the No-
vember 13th meeting.  This meeting is 
our joint meeting with the Richmond 
ARMA and Old Dominion AIIM Chap-

ters.  We will also 
have a number of 
our Chapter’s Past 
Presidents coming 
back to celebrate 
with us.  I am 
hoping to see all of 
my fellow mem-
bers on the 13th. 
 
The Chapter will 
also be participating with the Angel 
Tree Project this year, as well as mak-
ing a contribution to the Foodbank of 
the Virginia Peninsula.  Please con-
sider making plans to bless those who 
are not as fortunate during the coming 
holiday season. 
 
See you on the 13th! 

 
Jonathan Tillman 

President’s message 
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Chapter Committee 
Chairs 

 
Chapter Project:   
Georgia McQuigg 
 
Charitable Committee:   
Darlene Barber, CRM 
 
Education:   
Angela Diggs  
 
Financial & Audit: 
Lori Gay  
 
Historian: 
Darlene Barber, CRM 
 
Marketing (new!): 
(vacant) 
 
Member Care: 
(vacant) 
 
Membership: 
(vacant) 
 
Program: 
Vivian Washington 
 
Publications/Publicity:   
Kim Kindrew, CRM  
 
Seminar: 
(vacant) 
 
Webmaster: 
Jonathan Tillman 
 
Newsletter Editor:   
Kim Kindrew, CRM 
12050 Jefferson Ave. 
Ste. 126 
Newport News, VA  23606 
 
Tidewater ARMA Chapter members 
are expected to serve on at least one 
committee.  Please review the list 
above and contact the committee 
chairperson to get involved. 
 
Published by  
Tidewater Chapter of ARMA  
International 
c/o Kim Kindrew, CRM 
12050 Jefferson Ave., Ste. 126 
Newport News, VA  23606 

Chapter welcomes students in October 

Angela Costello shares inspiring HYD 
= WYA before the roundtable. 

Students and chapter members enjoy 
Costello’s presentation. 

Chapter members discuss The Princi-
ples during the roundtable. 

The students and members alike are 
paying close attention! 

mailto:kindrew@jlab.org?subject=ARMA%20Newsletter�
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Be prepared: can your business records withstand a superstorm? 

When Superstorm 
Sandy hit the 
Northeastern 
United States, more 
than 7.5 million 
businesses and 
households in 15 
states and the Dis-
trict of Columbia 
were left without 
power, according to 
numbers compiled 
by CNN from local 
power providers. 
Flooding all along 
the Eastern sea-
board also caused 
billions of dollars in 
damage to hun-
dreds of thousands 
of businesses, shut-
ting many of them 
down.  
 
How many of them were prepared for such a disaster and 
will be able to survive is yet to be known, but chances are 
that a tremendous number of them will not because they 
had not developed an emergency management plan to help 
them get through the immediate emergency, resume busi-
ness, and maintain their competitive position and financial 
stability.  
 
Being prepared for an emergency includes protecting the 
organization’s most critical assets. While protecting employ-
ees, facilities, and equipment is at the top of the list for 
most organizations, they may not think about how impor-
tant it is to protect their vital records, which are critical to 
their ability to resume operations. Without access to their 
vital records and information, organizations will have diffi-
culty serving customers, securing new business, or keeping 
up with the day-to-day activities needed to function in the 
face of a disaster.  
 
There are three classes of vital records organizations need 
to act immediately to protect: 
1. Records needed for emergency operations, such as busi-

ness continuity plans, emergency management commu-
nication lists, and personnel contact lists  

2. Records needed for resumption and continuation of 
business, such as current customer or client files, in-
progress accounts payable and accounts receivable, and 
current contracts and agreements 

3. Records needed for legal or audit purposes, such as ac-
counts payable and accounts receivable files, existing 
contracts and agreements, and unaudited financial re-

cords 
 
Surviving a disaster 
goes well beyond 
protecting vital re-
cords, though. To 
ensure that your 
organization is pre-
pared for, can re-
spond to, and will 
recover from a dis-
aster, act now to 
develop a compre-
hensive emergency 
management plan. 
Because personnel 
and monetary re-
sources will be 
needed, top manag-
ers and employees 
must support the 
concept. 
 
After assembling a 

team consisting of representatives of various organizational 
functions, including emergency management director, pro-
curement officer, financial manager, safety officer, informa-
tion technology manager or CIO, records manager, facility 
manager, operations manager, and human resources man-
ager, the next initial step is to prepare a proposal for top-
level management following these steps: 
 Perform a cost-benefit analysis to determine costs and 

benefits of an emergency management plan. 
 Conduct a business impact assessment, analyzing all 

business functions and the effect a disaster may have 
on them. 

 Present proposal to top-level management. 
 
Developing an emergency management plan may seem 
overwhelming, but ARMA International is here to assist 
you as a key partner and resource. It’s a big job and it’s an 
important one; please let us know how we can support you 
in your efforts to ensure your company is ready for any-
thing, rain or shine. 
 
Emergency Management for Records & Information Pro-
grams was co-authored by our chapter’s own Virginia Jones, 
CRM and Darlene Barber, CRM, and is a valuable resource 
to assist all who are responsible for the protections of their 
organization’s information resources. The text is an organ-
ized guide through the essential phases of emergency man-
agement: prevention (mitigation), preparedness, response, 
and – ultimately – recovery. It is available through the 
ARMA Bookstore for $25, a $10 discount. 

By ARMA International 
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About the 
Institute of Certified Records Managers 

 
 

The Institute of Certified Records Managers (ICRM) is an international 
certifying organization of and for professional records and information 
managers. The ICRM was incorporated in 1975 to meet the requirement 
to have a standard by which persons involved in records and information 
management could be measured, accredited and recognized according to 
criteria of experience and capability established by their peers. The ICRM 
is an independent non-profit organization administered by a Board of Re-
gents. The ICRM serves as the official certifying body for both ARMA In-
ternational and the Nuclear Information and Records Management Asso-
ciation (NIRMA). 

Staffed from 
9am to 4:30pm EST 

Phone: 
1-877-244-3128 

www.icrm.org 
 

The CRM examinations are given four times per year at Pearson VUE locations throughout the 
world.  Upcoming exam cycles and registration for the CRM Examination is as follows: 

Winter 2013: Parts I-V, Feb 4-8, ’13 | Part VI, Feb 14, ‘13 
Registration Open: Nov 26, ’12–Jan 31, ’13 
 
Spring 2013: Parts I-V, May 6-10, ’13 | Part VI, May 16, ’13  
Registration Open: Feb 22, ’13 – May 2, ’13 
 
Summer 2013: Parts I-V, Aug 5-9, ’13 | Part VI, Aug 15, ’13  
Registration Open: May 24, ’13 – Aug 1, ’13 

 

             INSTITUTE OF CERTIFIED RECORDS 
MANAGERS® 

 
 
 
 
 
 
‘ 
 
 
 
 
 

 
 
 
 

For informational materials describing the certification process, including the qualifications required and the 
examination form, write or call: 

 
Institute of Certified Records Managers® 

403 East Taft Road 
North Syracuse, NY  13212 

 

http://www.icrm.org�


PAGE 7 TIDAL WAVES VOLUME 40,  ISSUE 3 

RIM Classifieds:  Director of Records and Information Management  
One of the largest gas and electric util-
ity companies in the US seeks a Direc-
tor of Records and Information Man-
agement to join its Asset Knowledge 
Management Team near Oakland, 
California.  The Asset Knowledge Man-
agement organization's vision is to es-
tablish an industry leading records 
collection, validation and retention pro-
gram that leverages technology to en-
sure traceable, verifiable, accurate and 
reliable asset information is available 
real-time to support critical business 
needs. 
 
This is a new, permanent and full-time 
position.  The company is looking for a 

RIM professional that can develop and 
execute strategic objectives to ensure 
the Records Program is operating at a 
best in class level.  The position re-
quires a thought leader in RIM strat-
egy that can develop company-wide 
plans and promote business change 
management at all levels of the organi-
zation.  The ideal candidate would 
have utility, oil or gas industry experi-
ence. 
 
Minimum Requirements: 
1. Bachelor's degree. 
2. 10 years RIM experience, including 

the design, development, imple-
mentation and governance of an 

enterprise records and information 
management program. 

3. Expert understanding of ARMA 
International's Generally Accepted 
Recordkeeping Principles, US DOD 
5015.02, and ISO 15489. 

4. Strong leadership, communication, 
project and change management 
skills. 

 
For more information about this posi-
tion, please contact Beth Hynes, CRM, 
Managing Parter with Vision Search 
Partners, LLC.  Hynes may be reached 
via telephone at 262-361-4912 or email 
at bhynes@mrivision.com.  

ARMA International presents Hot Topic Mini Web Seminar Series 

Double your professional development with ARMA International's free Hot Topic Mini Web Seminars Series. 

The Hot Topic series includes four 20-minute web seminars brought to you by the industry's best and brightest. Sign up 
just once, and come back again and again to take advantage of this fantastic educational opportunity.  

Prepare for this series by reading the latest Hot Topic, "The Shift in Information control – E-Discovery of Information in 
the Cloud and on Mobile Devices."  

Register today for your chance to win one of 20 $25.00 Target Gift Cards. Registrant must submit all contact information 
including e-mail address for this drawing.  http://bit.ly/Ps1D1F  

ARMA International seeks proposals for 2013 Conference Educational Sessions  

ARMA International is seeking proposals for the 2013 ARMA International Conference Education Program.   The ARMA 
2013 - 58th Annual Conference & Expo will take place October 26 – 30, 2013,  in Las Vegas, Nevada. 

ARMA International invites you to partner with them to bring superior quality conference education to members by sub-
mitting proposals which build core skills, share best practices and innovations, and lead the way in industry trends. This 
means submitting proposals that are learner-focused and ensure that each program is a learning experience with appli-
cation to the participant's work.  

The ARMA 2013 Conference seeks education program proposals that focus on: 
 People – human and organizational dimensions of information governance and records 
 Process – business drivers, methodologies, techniques, and practices for effective information governance and records 
 Technology – how technology enables and challenges the systematic and efficient control over information and re-

cords 
 
Deadline for submitting proposals was extended to November 30, 2012.  Find details at the ARMA website:  
http://bit.ly/TZxKfF.  

mailto:bhynes@mrivision.com�
http://bit.ly/Ps1D1F�
http://bit.ly/TZxKfF�


  
Subject to change.  For current events please visit: http://arma-tidewater.org/ 

 

  

Tidewater ARMA Chapter Calendar of Events 

2012-2013 
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Enjoy your summer! 

September 18 
 
700 Town Center 
Drive, Newport News 
 
Speaker:   
Angela Costello 
 
Program:  Getting Moti-
vated in RIM 
 

October 23 
 
700 Town Center Drive, 
Newport News 
 
Speaker:  Angela Costello 
 
Program:  Generally Ac-
cepted Recordkeeping Prin-
ciples Panel Discussion: Re-
cords Security, Health, Edu-
cation & Banking  

November 13 
 
Williamsburg Hospitality 
House 
 
Speaker:  Mark Morton, 
Morton Consulting 
 
Program:  Making the Case 
for Sharepoint 
 
Happy 40th Anniversary to 
the Tidewater Chapter! 

January 15, 2013 
 
Location:  TBA 
 
Bosses’ Night 
 
Speaker:  TBA 
 
Program:   TBA 

February 19 
 
Location:  Tidewater  
Community College 
(Portsmouth) 
 
Speaker:  Kim Kindrew, 
CRM 
 
Program:   
Opportunities in Records 
Management Panel Discus-
sion: Records Security, 
Health, Education & Banking  

March 19 
 
Location:  TBA 
 
Speaker:  TBA 
 
Program:  TBA 

May 21 
 
Seminar 

June 18 

Location:  TBA 

 

Installation of Officers and 
Awards Presentations 

 

July 

December 18 
 
 
Details to be announced 

April 16 
 
 
 
Location:  TBA 

August 
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