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MANAGING TODAY,
PREPARING FOR
TOMORROW

Speaker: Dennis R. Kiker, Attorney-at-Law, LeClairRyan
Title: Legacy Data Remediation - Yes You Can!
Dennis Kiker

Storage is cheap. Except that it's not when you are talking
about petabytes and exabytes of data. Every organization faces
an exponentially increasing volume of electronically stored legacy information, the vast majority of which is not required for any business or legal
purpose. Not only are IT storage expenses impacted, but it is increasingly difficult to
find and manage the information that you do need. Yet, for a number of reasons, it
seems impossible to get rid of the unneeded information. How can you find what you
don't need? How can you get legal to buy-in? What does the law allow you to do? In
this presentation, you will learn the legal issues that are implicated in a legacy data
remediation project, and practical advice on how to begin reducing the amount of junk
data on your systems.

Chapter CRMs on bestseller list
By Jonathan Tillman
Not one, but two! Yes,
that's right... Two of our
very own CRMs have their
book listed under the bestsellers list on ARMA International's Bookstore. Congratulations to the coauthors Virginia (Ginny)
Jones and Darlene Barber.
Their book highlights the
importance of having an

emergency management
or business continuity
plan developed for your
organization. They provide methods on assessing
your organization’s risk
tolerance level and shed
light on vital records programs too. This book is a
must read (and have) for
those RIM professionals
that are looking to either
Continued on page 11

Authors’ statements of fact or opinion are their own and do not necessarily express the official policy of
ARMA International. Contributions or gifts to the Association of Records Managers and Administrators, Inc. is not deductible as charitable contributions for U.S. Federal Income Tax purposes. They may
be tax deductible as ordinary and necessary business expenses.
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President’s message
October was such a busy month!
I started the month on a muchneeded vacation. I discovered that I
love cruises!
One week after I returned from my
vacation, I found myself in National
Harbor, Maryland with most of the
chapter board and six chapter members. The ARMA International
Conference was the best I’ve been to
yet. Nearly all of the educational
sessions were excellent, the expo
floor was filled with quality vendors, free “stuff,” and Presidentialcandidate look-a-likes. I was also
fortunate to have been able to attend “The MER Experience” at the
conference, and I hope to be able to
share the sessions with you in the
near future.
Less than a week after the conference, our chapter held its monthly
membership meeting. On October
25th, Susan Riggs, Rare Manuscript
Librarian from the Swem Library at

the College of William
& Mary, told us about
the “From Fights to
Rights” civil war
manuscript transcription project. Favorable
response from chapter
members via email last month has
made this our chapter project. Instructions to participate is on the
chapter’s website under “Quick
Links.”
Finally, on Saturday, October 29th,
your chapter leaders were on hand
at the Warwick Assembly of God’s
Community Shred Day to answer
questions about personal recordkeeping and explain what ARMA is
all about.
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Chapter Committee
Chairs
Chapter Project:
Georgia McQuigg
Charitable Committee:
Darlene Barber, CRM
Education:
Angela Diggs
Financial & Audit:
Lori Gay
Historian:
Darlene Barber, CRM
Marketing (new!):
(vacant)
Member Care:
Lori Gay

If you plan to attend the November
meeting in Williamsburg, plan to
bring a nonperishable Foodbank
donation, and to pick up a bag for
our Angel Tree project.

Membership:
(vacant)

See you on November 15th!

Publications/Publicity:
Kim Kindrew, CRM

Program:
Jonathan Tillman

Seminar:
Jonathan Tillman
Webmaster:
Jonathan Tillman
Newsletter Editor:
Kim Kindrew, CRM
12050 Jefferson Ave., 126
Newport News, VA 23606
757-269-7805
Tidewater ARMA Chapter members are
expected to serve on at least one committee. Please review the list above and
contact the committee chairperson to
get involved.

Susan Riggs accepts her gift of appreciation from Jonathan Tillman, VP.

Published by
Tidewater Chapter of ARMA
International
c/o Kim Kindrew, CRM
413 Cynthia Drive
Hampton, VA 23666

V OLU ME 3 9, ISSU E 3

T I DA L W AVE S

PAGE 3

PAGE 4

T I DA L W AVE S

V OLU ME 3 9, ISSU E 3

Tidewater Chapter ARMA
Chapter Membership Meeting
Tuesday, October 25, 2011 | Hilton Garden Inn, Hampton
Minutes
Members present:
Kim Kindrew, President

Wadiya Saunders, Past President

Ruth Layman

Jonathan Tillman, Vice President

Darlene Barber

Johnsie Spruiel

Angela Diggs, Treasurer

Jane Clevinger

Vivian Washington

Georgia McQuigg, Secretary

Mary Clinton

Guests present
Susan A. Riggs, Manuscripts & Rare Kay Domine, Special Projects Li-

Cassie Turner, EnTrust Records

Books Library, Swem Library,

brarian, College of William and

Management

College of William and Mary

Mary

Chelsea Turner

CALL TO ORDER

At 6:35 p.m. on Tuesday October 25, 2011, the meeting was called to order by Kim Kindrew.
MINUTES

Minutes were published in the newsletter. No corrections or comments were offered and minutes
were approved.
TREASURER’S REPORT

The finance report was published in the newsletter. No comments or corrections were offered and
the report approved.
2011-2012 PROGRAM

Jonathan Tillman reviewed the program giving dates and program as in the newsletter.
CONFERENCE REPORT

Kim Kindrew attended the MER (Managing Electronic Records) sessions on Tuesday and offered
group educational sessions to chapter members once the webinars are available online.
Georgia McQuigg shared a brief report regarding the Fellows Forum “Who’s Driving the Bus?”
CHAPTER PROJECT UPDATE

Susan Riggs from the Swem Library at William and Mary gave a presentation about the chapter project "From
Fights to Rights," a Civil War document transcription project. By indicating that we heard about the project from
ARMA she will be able to track our participation in the project. She presented an overview of the project and instructions on selecting documents. There are 3000-4000 Civil War documents to transcribe. 289 transcriptions
have been returned. Once returned the transcriptions are verified.
OTHER BUSINESS

Kim Kindrew has $5.00 raffle tickets benefiting the ARMA International Educational Foundation
for 2012 ARMA conference registration.
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Tidewater Chapter ARMA
Chapter Membership Meeting
Tuesday, October 25, 2011 | Hilton Garden Inn, Hampton
Minutes (continued)
Newsletter deadline is Friday.
Shred Day at Warwick Assembly of God: We will wear blue and white and distribute information
about personal records retention and about ARMA.
Darlene Barber spoke on behalf of Member Care. A thank you card from Johnsie Spruiel was read to
the group. Johnsie was a recent recipient of Member Care outreach.
ADJOURNMENT

Meeting adjourned by Chapter President at 7:41 p.m.
Respectfully Submitted:
Georgia R. McQuigg
Chapter Secretary

EMPLOYMENT
Records Manager - Washington, DC
An international law firm, is looking for a Records Manager to add to their Washington, DC office.




Duties in this position include:
Maintaining comprehensive inventories of physical
records
 Conducting quarterly records destruction cycles for
client and firm records
 Ensuring records retention and destruction activities
are compliant with firm policies
 Providing oversight of Records Management database
and related systems
 Making decisions and recommendations about employment, training and development, salary, and related staff issues
 Maintaining statistics on department operations, projects, and initiatives
 Assisting with the annual budget for group
 Conducting orientation and training programs for
attorneys, paralegals, and secretaries on electronic
document and records management policies

This law firm offers top salary.



In addition to relevant experience, a successful candidate
must have:
 Proven project management experience
 2+ years experience in a law firm practice, information technology, or records management department
 Ability to work with minimal supervision on a variety
of projects under deadline pressures

Excellent attention to detail
Ability to work before or after normal hours as necessary

Senior Records Management Leader - Washington
Metro Area
Are you an experienced Project Manager/Records Management Professional who is looking for a position that offers
you a step forward in your career? A leading federal contractor is looking for someone like you to lead an on-site
team in implementing innovative records management
solutions. Responsibilities will involve developing and
implementing strategies for the thorough and timely execution of all project work, providing guidance on government information technology policy, and developing problem-solving procedures for information systems including
electronic records management applications. Qualified
candidates will have at least 7 years of experience managing electronic records management solutions, in addition
to a Bachelor's degree. This position offers an excellent
variety of responsibilities in addition to an incredibly competitive salary and benefits package.
For both positions, send your resume in Word format to:
resumes@trakrecordsandlibrary.com
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Let’s play the “I Spy at the conference” game

From left to right: Chapter members Barbara Ratliff, Kimberly Wilson, and Lori Gay and Jonathan Tillman all jumped
with Iron Mountain. Click the photos to visit the website and see their jumps!

VP, Jonathan Tillman at the Expo.

Kim Wilson on a DC tour.

President Kim Kindrew with “The
Donald” at the Expo

Seen
Elsewhere

Jonathan and Kim shared information
about personal retention.

Jonathan Tillman and Kim Kindrew
were on hand during Warwick Assembly
of God’s Community Shred Day. Also on
hand was Eggleston Services providing
free shredding to all who came out on the
rainy Saturday, October 29th.
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ARMA International announces candidates
The Election Management Task Force has presented candidates to fill the following positions on the
ARMA International Board of directors beginning July 1, 2012:


President Elect



Treasurer



One International director



One Canadian director



One director-at-large

The board of directors of ARMA International is looking for volunteers who can help take ARMA International forward. We are looking for members who can think innovatively and plan a dynamic and
vibrant future for our association. These are exciting times for ARMA International's members as we
strive towards nimbleness and agility.
President Elect:
Julie J. Colgan
William LeFevre
Fred Pulzello
Treasurer:
Brenda Prowse

Canadian Director:
Pat Burns
Association Director:
Leigh Isaacs
Denise Pickett
Marc Simpson

International Director:
John J. O'Brien
Martin Susec
Alison North

January 9, 2012 – Notification of e-voting sent to all members in good standing as of November 30,
2011.
January 27, 2012 – Deadline for returned ballots.

National Archives Selects IBM as the Operations &
Maintenance Contractor for the Electronic Records Archives
September 29, 2011, Washington DC. The National
Archives and Records Administration announced today
that it has selected IBM to provide operations and
maintenance of the Electronic Records Archives system
(ERA). This award represents the achievement of a significant goal established by the Archivist of the United
States and is consistent with guidance from the Office
of Management and Budget to conclude development of
the ERA System by the end of September 2011.
Michael Wash, Executive for Information Services and
Chief Information Officer said, "We look forward to
working with IBM to ensure the continued operation of
our ERA system, and to provide for its evolution as we
adapt to emerging needs and inevitable changes in
technology and software."

ERA is designed to receive, preserve, and provide access to the permanently-valuable electronic records created by the Federal government. Deployed in five increments, ERA has multiple instances to handle the
unique needs of electronic records from Federal agencies, Presidential Administrations, and the U.S. Congress.
As a central part of the National Archives mission to
provide access to records documenting the actions of the
Federal government, the ERA system has an Online
Public Access component to make these electronic records searchable and accessible to the general public.
The contract award is for one base year with nine oneyear options. Performance of the contract will take
place in Gaithersburg and College Park, Maryland.
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INSTITUTE OF CERTIFIED RECORDS
MANAGERS®
The CRM examinations are given four times per year at Pearson VUE locations throughout the
world. Upcoming exam cycles and registration for the CRM Examination is as follows:
Fall: Parts 1-5, November 7-11, 2011 | Part 6, November 17, 2011
Registration Open: August 19, 2011 - November 3, 2011
Winter 2012: Parts 1-5, Feb. 6-10, 2012| Part 6, Feb. 16, 2012
Registration Open: November 28, 2011 – February 2, 2012
Spring 2012: Parts 1-5, May 7-11, 2012| Part 6, May 17, 2012
Registration Open: February 24, 2012 – May 3, 2012
Summer 2012: Parts 1-5, Aug. 6-10, 2011 | Part 6, Aug. 16, 2012.
Registration Open: May 25, 2011 – August 2, 2012

Staffed from
9am to 4:30pm EST

Phone:
1-877-244-3128

www.icrm.org

For informational materials describing the certification process, including the qualifications required
and the examination form, write or call:

Institute of Certified Records Managers®
403 East Taft Road
North Syracuse, NY 13212

About the
Institute of Certified Records Managers
The Institute of Certified Records Managers (ICRM) is an international
certifying organization of and for professional records and information
managers. The ICRM was incorporated in 1975 to meet the requirement
to have a standard by which persons involved in records and information
management could be measured, accredited and recognized according to
criteria of experience and capability established by their peers. The ICRM
is an independent non-profit organization administered by a Board of Regents. The ICRM serves as the official certifying body for both ARMA International and the Nuclear Information and Records Management Association (NIRMA).
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November Chapter Session: log in and learn
Log in to your ARMA “My Education”
beginning October 1st for the latest
session of the month:
Keynote address: RIM Performance
Standards: Achieving the Right Mix
of Great and Good Enough
RIM principles and standards establish goals for excellence that can help
your organization achieve greater
success in records management. However, neither the courts nor your organization's leaders expect perfection
everywhere. In fact, the key to RIM
success is to define where your organization must achieve RIM great,
and where RIM should be good
enough.
The right balance of great and good
enough varies by industry, and it varies by business area within industries
as well. Demonstrating the right balance of these two will enable your
organization to meet the legal tests of
good faith and reasonability.
This web seminar from the 2010 MER
Conference demonstrates how RIM
Tools for Excellence have evolved to
embrace a more holistic approach to
RIM to meet the new challenges of
electronic records management.
This web seminar addresses:
 The different types of RIM "tools
for excellence" and how to view
them in the context of your organization.
 Why we need to move from

Happy
Thanksgiving!





"records management" to
"information governance", and
what that means for achieving
the right mix of good enough and
great RIM.
How to apply two tools in particular - Generally Accepted Recordkeeping Principles (GARP) and
Assured Records Management
(ARM) to implement effective
information governance for your
organization.
How this approach supports good
faith and reasonability.

During the session, we will leverage
GARP and ARM to explore a hypothetical case study to demonstrate
RIM tools for excellence and information governance in action. You will
learn:
 The value of using a consistent
"industry agnostic" metric to
evaluate how your organization's
RIM performance "stacks up".
 How to align cross-functional
stakeholders around a clear vision of where your organization
must be great and where it can be
just good enough.
 How to translate that vision into



Whether you are just getting started
with your RIM program, or you face
the challenges of improving an existing program, this session will help
you will learn how the appropriate
application of RIM tools for excellence
- and specifically GARP and ARM -can be used to achieve the right mix
of great and good enough and support
the legal tests of good faith and reasonability.
To view full sessions, please visit the
ARMA International website. Log
into your “My ARMA” account and
click on the link located next to your
chapter membership. Then begin
enjoying the session. As a reminder,
these sessions are only available during the month that they are selected.
To view them outside of these date
ranges purchase will be required.

Bestseller, continued
startup or revamp their emergency
management plan within their organizations. The authors have included a multitude of charts and
forms that the reader may use in
their own emergency management
plan.
The Emergency Management for
Records and Information Programs;
2nd Edition, is available for purchase from ARMA International and
is now available under Amazon.com
for the Kindle too!
See at ARMA website.
See at Amazon.

the GARP maturity model, and
define the maturity levels that
are optimal for your organization.
And how to implement ongoing
information governance that will
help your organization achieve its
RIM goals year over year.
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Tidewater ARMA Chapter Calendar of Events
2011-2012
Subject to change. For current events please visit: www.armamar.org/tw

September 20

October 25

November 15

December 14

Unity Business Systems, Location: Hilton Garden
Poquoson
Inn, Power Plant Parkway,
Hampton
Speaker:
Angela Costello
Speaker: Susan Riggs,
College of William and Mary
What’s your COS …
Condition of
From Fights to Rights: The
Satisfaction?
Long Road to a More Perfect Union

Crowne Plaza Williamsburg
at Fort Magruder

Entrust Records Management, Newport News

Speaker: Dennis Kiker

Holiday Party

January 17, 2012

February 21

March 20

April 17

Location: TBD

Location: Southside TBD

Bosses’ Night

Speaker: Jeff Stredler,
Amerigroup Corporation

Location: Hilton Garden
Inn, Power Plant Parkway,
Hampton

Location: Newport News
Shipbuilding—Tour

Speaker: Virginia A.
Jones, CRM

Legacy Data Remediation—
Yes You Can!

Speaker: Julia Jones
Newport News Shipbuilding

Topic: Sustainable Information Governance

May 15

June 19

Seminar

Locations: TBD
Installation of Officers and
Awards Presentations

July

August

Enjoy your summer!

