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"Now Showing" Web Seminars
No cost to ARMA members
Determine Your Career Path: RIM and IG Certificates and Certifications
This web seminar summarizes the various RIM and IG certificates and certifications available to
help you progress in your career path, regardless of whether you're a beginner, a seasoned
professional, or somewhere in between. The session clearly describes the differences between
certificates and certifications and provides guidance on where to learn more about them.
Learning Objectives
Upon completion of this web seminar, participants will be able to:
1. Articulate the differences between a certificate and a certification
2. Identify certificates available to substantiate their current level of knowledge

3. Identify certificates available to substantiate their proficiency in RIM and/or IG
Identify the web sites to obtain additional information on the relevant certificates and certifications
Level: 1
Domain: Leadership
Estimated time of completion: 30 minutes
ICRM Maintenance Credits : 0.5
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PRESIDENT’S MESSAGE
Fall is fast approaching – and the Chapter year is off to a great start. As always, Jennifer McClain did an excellent job of motivating us. By sharing her leadership principles, we were provided excellent techniques for setting and achieving our goals – enabling us to reach our highest potential.
Please join us for this month’s meeting as we welcome Ernie Forni (City of Virginia
Beach) and learn about Cybersecurity. I look forward to seeing you all there…
Blessings –
Darlene

APPLY NOW TO JOIN ARMA INTERNATIONAL'S STUDENT PROGRAM ADVISORY GROUP
ARMA International wants to attract the next generation of information management professional and needs
your expertise. Are you interested in helping create a student outreach program? If so, there is a new volunteer opportunity waiting for you!
The Student Program Advisory Group will develop a recommendation for a new ARMA Student Program.
The recommendation would address all areas of the program, including strategies and tactics to get schools
and faculty involved with the program, outreach strategies to students and use of ARMA chapters to promote and implement the program.
Time commitment for volunteers: October, 2016 through February, 2017; about 40 hours, including
regular conference calls and online meetings
Criteria: We are looking for a varied group comprised of faculty, students and chapters leaders/members.
All participants should have a knowledge of the workings of campus student chapters or clubs and/or
interaction with students in current ARMA chapters.
If you are interested in volunteering for this update group, please e-mail your resume with a brief introduction of yourself and why you’d like to volunteer to Chrissy Bagby (chrissy.bagby@armaintl.org).
Submission deadline: October 21
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October is National Cyber Security Awareness Month
Join us at 5:30 for a fun “History Detective” ice-breaker and networking, followed by a buffet dinner.
Ernie Forni, Information Security Officer for the City of Virginia Beach, will discuss the changing
threats to Cyber Security focusing on the user.
Date:
Program:

October 18, 2016
Cyber-Security

Location:

Hyatt Greenbrier
Chesapeake
Time:
5:30 pm
Networking
6:00 pm
Buffet Dinner
6:45 pm
Speaker
Cost:
$25 Members $30 Guests
Speaker:
Ernie Forni
Ernie Forni has served as the Information Security Officer of the City of Virginia Beach since 2003. He is
responsible for ensuring the confidentiality, integrity, availability, and privacy for all Information Technology
systems with the City of Virginia Beach. A graduate of The United States Naval Academy with a Master’s
from the Naval War College; Ernie Forni is also a GIAC certified forensic analyst (GCFA).
Please RSVP by October 12 to Tidewater.arma@gmail.com
(If you RSVP and cannot attend, please cancel your reservation by close of business Friday 10/14 to avoid
being billed for your meal).
Directions to Hyatt Place (Greenbrier - Chesapeake),
From Southside (via I-264 W and I-64 E)

Get on I-264 W
Continue on I-264 W.
Take I-64 E to Greenbrier Pkwy in Chesapeake.
Take exit 289A-289B from I-64 E
Take the Greenbrier Parkway South Exit 289-B
Continue on Greenbrier Pkwy
Turn RIGHT onto Eden Way North
Hyatt Place Chesapeake/Greenbrier will be on your LEFT side
on the corner of Eden Way North & Executive
From Peninsula (via I-64 E)
Follow I-64 E to Greenbrier Pkwy in Chesapeake.
Take exit 289A-289B from I-64 E
Take the Greenbrier Parkway South Exit 289-B
Continue on Greenbrier Pkwy.
Turn RIGHT onto Eden Way North
Hyatt Place Chesapeake/Greenbrier will be on your LEFT side
on the corner of Eden Way North & Executive
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CITY OF VIRGINIA BEACH
NATIONAL CYBER SECURITY AWARENESS MONTH (NCSAM)
October is the time when leaves turn colors, mums are in bloom and pumpkins
are carved, but Records Managers know there is more to October than just autumnal colors. October 10th is Electronic Records Day when we remind our
coworkers to manage their electronic records properly. October is also National Cyber Security Awareness Month. The October 18th Tidewater chapter
meeting will focus on cyber security with our guest speaker Ernie Forni, the Information Security Officer of the City of Virginia Beach. There are several websites with information about cyber-security and that offer helpful tips and tools
to protect you from becoming a victim of online crime or a cyber-attack.
The Commonwealth of Virginia sees cyber-security as critically important to
protect residents and companies but also as a growing industry for the Commonwealth’s future. Camps, charter schools, meetings, summits and college
programs are ongoing efforts to engage in the industry and prepare residents
and students for these important careers. Governor McAuliffe hosted the firstever Cyber-Physical Systems Summit on September 20 – 22, 2016 at the Thomas Jefferson National Accelerator Facility in Newport News. The purpose of the
summit was to build awareness of the challenges associated with securing autonomous systems, critical infrastructure, and the Internet of Things. The Commonwealth Cyber Portal (https://cyberva.virginia.gov/) details these plans. The
cyber security information portal (https://cyberva.virginia.gov/portal) lists a tip of
the month, such as 10 ways to improve the security of a new computer, home
network security, and staying safe on social networking sites.
The City of Virginia Beach partnered with the Department of Homeland Security's Stop.Think.Connect (https://www.dhs.gov/stopthinkconnect ) cyber security
initiative and the National Cyber Security Alliance to provide tools, tips and
steps you can take to stay safe online. The City of Virginia Beach recently
launched its “Practice Safe Cyber” campaign with a new website (http://
www.vbgov.com/practicesafecyber). Each month it will feature a different cyber
security theme and provide applicable tips, news and advice.
The Federal Trade Commission posts tips to help you stay safe and secure
online as well (https://www.consumer.ftc.gov/features/feature-0038onguardonline). This website includes 2 videos: one on protecting your computer and the other on using public Wi-Fi networks. Parents can find helpful information for teaching their children about online safety with the NetSmartz workshops offered through the National Center for Missing and Exploited Children
website (http://www.netsmartz.org/Parents).
So take a moment this month and think about your electronic records and
keeping them secure.
Sarah Quisenberry & Susan Marziani
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Chapter Committee Chairs
Charitable Committee:
Darlene Barber, CRM
Education:
Jonathan Tillman
Financial & Audit:
Lori Newell
Historian:
Darlene Barber, CRM
Member Care:
Georgia McQuigg
Membership:
Michele Trader
Nominating:
Susan Marziani
Program:
Susan Marziani
Publications/Publicity:
Virginia A Jones, CRM, FAI
Seminar:
Susan Marziani
By-Laws: and Standing Rules:
Darlene Barber , CRM
Sarah Quisenberry
Awards Committee:
Jonathan Tillman
Webmaster:
Jonathan Tillman
Newsletter Editor:
Virginia A. Jones, CRM, FAI

Tidewater ARMA Chapter
members are expected to
serve on at least one committee. Please review the list
above and contact the committee chairperson to get
involved.
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ARMA International Conference
San Antonio, TX

Good food with good company!
Tidewater Chapter members Mark Walsh, Jonathan
Tillman, and Lori Newell

Remember the Alamo!
Tidewater Chapter members
Darlene Barber, Jonathan Tillman, and Lori Newell
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ON DEMAND WEB SEMINARS
Sampling of current offerings at no Cost to ARMA members
http://tinyurl.com/huftj6n

How to Coordinate the 10 Steps for Data Breach Response
Information technology is typically staffed only to manage one channel of breach response activity – the security channel. There are, however, nine other potential channels of activity that must be considered: legal,
forensics, law enforcement, regulators, insurance, public relations, stakeholders, notifications, and personnel management.
This rapid fire session explores these 10 distinct channels of breach response activity, how they interrelate, why they must be handled in a synchronized manner, and how you can identify and secure the necessary resources.
Learning Objectives
Upon completion of this web seminar, participants will be able to:
1. Identify the 10 channels of breach response activity
Describe the role and importance of a coordinated Incident Response Governance Team
Estimated time of completion: 15 minutes
How the EU General Data Protection Regulations Impact U.S. RIM and IG
Like it or not, the rest of the world is suspicious of how the United States handles the data of its citizens.
Thus, U.S. companies doing business globally must adapt to the realities of the data protection restrictions
imposed beyond the United States. In this web seminar, two leading U.S. and EU privacy law experts will
examine and explain the provisions of the new EU General Data Protection Regulation (GDPR), as well as
the evolving Safe Harbor 2.0/Privacy Shield for companies trying to transfer data from the EU to the United
States. The session facilitators analyze the impact of these evolving changes on RIM and IG for U.S. and non
-U.S. companies doing business in the United States.
Learning Objectives
Upon completion of this web seminar, participants will be able to:
1. Identify key provisions of the General Data Protection Regulations (GDPR) that impact companies doing business in the EU
2. Identify key provisions and updates on the Privacy Shield (the successor to Safe Harbor) requirements
for companies doing business in the EU
3. Summarize best practice tips for records governance compliance with GDRP and the Privacy Shield
Describe the global implications of the EU enactments, considering the scores of other countries following
their lead
Level: 2
Domain: Risk Management
Estimated time of completion: 1.0 hour
ICRM Maintenance Credits: 1.0 credit

cont’d
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ON DEMAND WEB SEMINARS CONT’D
Sampling of current offerings at no Cost to ARMA members
http://tinyurl.com/huftj6n

Avoiding the Common Mistakes in an ERM Program
To feel overwhelmed by the prospects of managing electronic records is understandable, for there are
many technical, legal, compliance, and operational challenges inherent in an ERM program. For those who
are new to RIM or who would like a better understanding of what goes into an ERM program, this rapid
fire session can serve as a starting point because it sheds light on what you can do to avoid the most common mistakes that lead to elevated risk and expense. Much of the content is adapted from the ARMA International online course titled “Electric Records Management,” which is included in the Essentials of RIM Certificate.
Learning Objectives
Upon completion of this web seminar, participants will be able to:
1. Summarize the common mistakes that afflict many ERM programs
Describe ways to avoid or overcome the common mistakes in ERM programs
Level: 2
Domain: RIM Fundamentals
Estimated time of completion: 15 minutes

ICRM Maintenance Credits: 0.0 credit
Foundational Guidance for RIM Rookies
This rapid fire session is designed for newcomers to the RIM discipline. It provides foundational guidance
on ways RIM rookies can set themselves up for success—who and what they need to know really well, and
why.
Learning Objectives
Upon completion of this rapid fire session, participants will be able to summarize ways that newcomers to
RIM can position themselves for career satisfaction and success.
Level: 1

Domain: RIM Practices

Estimated time of completion: 15 minutes
Cont’d

PAGE 8

T I D A L WA V E S

V O LU M E 4 4 , I S S U E 2

ON DEMAND WEB SEMINARS CONT’D
Sampling of current offerings at no Cost to ARMA members
http://tinyurl.com/huftj6n

Getting Records, IT, and Legal to Work Together: The Secrets Behind Successful IG
Getting the RIM, IT, and legal teams to work together can be a daunting task. None of the teams is trained in the
other two disciplines, and all three have their own languages, values, and pain points. They may even have different
personality types. But a useful collaborative relationship must be forged because the cost of dysfunction is more than
most organizations can afford. In this session, you’ll learn more about the traits of each team and get information
tools and techniques for building trust with lawyers and technologists. The session will discuss an organizational
structure that facilitates collaboration among the departments, and it will help you determine a suitable IG
“improvement model” for your situation. In short, it will help records managers overcome the departmental differences and achieve IG.
Learning Objectives
Upon completion of this web seminar, participants will be able to:

1. Identify the common traits and personality characteristics of IT, law, and records practitioners
2. Access common tools and techniques for building trust with lawyers and technologists
3. Design an organizational structure that facilitates collaboration among IT, legal, and RIM
Identify the five improvement models for IG and choose the lead model for their organization focus
Level: 3
Domain: RIM Practices

Estimated time of completion: 1.0 hour
ICRM Maintenance Credits: 1.0 credit
Designing an Effective Records Audit: A Controls-Based Approach
This web seminar provides an introduction to auditing a records program, with an overlying focus on the control
standards that must be in place to have a successful audit. You will learn how to build audit controls, define the
scope, and perform the audit using the best techniques. Additionally, the seminar covers best practices for audit scoring and reporting, remediating any gaps, accounting for any exceptions, and completing the audit process. Upon completing this seminar, you will be able to design a successful RIM audit.
Learning Objectives
Upon completion of this web seminar, participants will be able to:

1. Design effective information management control standards
2. Scope and conduct a successful audit based on control standards
3. Report audit findings accurately
Track audit remediation and exceptions
Level: 2
Domain: Business Functions
Estimated time of completion: 1.0 hour
ICRM Maintenance Credits: 1.0 credit
IGP Recertification Credits: 1.0 General

Cont’d
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ON DEMAND WEB SEMINARS CONT’D
Sampling of current offerings at no Cost to ARMA members
http://tinyurl.com/huftj6n

Halt the Hoarding of E-Mail and Other Documents
The hoarding of e-mail and other documents can seriously undermine any IG initiatives. Unfortunately, traditional approaches to reign in e-mail are often ineffective or can make the problem worse. In this session,
you'll learn real-world strategies for identifying, classifying, managing, and disposing of e-mail and unstructured data. You'll also learn how to change from a 'save everything' culture, how to apply certain effective
technologies, and how to identify and determine benchmarks for success.
Learning Objectives
Upon completion of this session, you will be able to:
1. Describe three approaches for preventing employee hoarding of e-mail and documents, and the effectiveness of each approach
2. Apply record and privacy classifications to e-mails and documents
3. Persuade business units to change from a hoarding culture to a smart retention culture
Define e-mail and document retention and disposition targets based on industry benchmarks
Skill Level: Core/Management
Education Track: Information Technology

Estimated time of completion: 1.0 hour
ICRM Maintenance Credits: 1.0 credit pre-approved
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TREASURER’S REPORT—AUGUST 2016
Treasurer’s Activity Report
August 2016

CHECKING/OPERATING ACCOUNT
Beginning Balance Aug 1, 2016

$6,116.36

Receipts:
8/31

Scholarship/Books for Robin Dalton

150.00

8/31

Scholarship/ARMA membership

195.00

Total Operating Receipts

+ $345.00

Disbursements:
8/4

Scholarship/Books for Robin Dalton

150.00

8/4

Scholarship/ARMA membership

195.00

Total Operating Disbursements

- $345.00

Ending Balance as of Aug 31, 2016

$6,116.36

SAVINGS/SCHOLARSHIP ACCOUNT
Beginning Balance Aug 1, 2016

$2,416.29

8/31

Scholarship/transfer to checking

150.00

8/31

Scholarship/transfer to checking

195.00

Ending Balance as of Aug 30, 2016

$2,071.29

TIDEWATER ARMA NET WORTH: $8,187.65

Respectfully Submitted,
Virginia A Jones, Treasurer
Sept 30, 2016
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ARMA TIDEWATER CHAPTER
Tidewater ARMA Member Meeting
September 20, 2016
Newport News Marriott
Call to Order
President Darlene Barber called the meeting to order at 6:59 pm.
Attendees:
Darlene Barber, Angie Diggs, Leon Reynolds, Susan Marziani, Lori Newell, Sarah Quisenberry ,
Michele Trader, Cassandra Turner, Elizabeth Saxby, Chelsea Turner, and Jeff Barber. Guest
speaker: Jennifer McClain.
Old Business
No report
New Business
Lori Newell made a motion, and Michele Trader seconded the motion, to approve the August 16,
2016 Board Meeting Minutes as written. The motion passed unanimously.
Darlene Barber read the Treasurer’s Report which was accepted as presented.
The minutes of the June meeting, as shown in the newsletter, were also accepted.

An engaging and participatory presentation on goal setting was given by Jennifer McClain, the
Training Manager of the Technical Skills Development Department at Newport News Shipbuilding.
The presentation focused on goals and how to achieve them. Goals are important because they
focus and challenge you. A goal without a plan is just a wish. Goals often fail because they are
too lofty, have no planning, or there is no commitment to them from the team. Don’t box yourself
in to follow a rigid structure for planning the path to achieve a goal. Use the SMART acronym for
developing your goals but understand with some goals the M may stand for measurable but it also
could stand for meaningful, motivational, or manageable.
Committee Reports
Audit - The audit was completed and presented to the Board of Directors on
September 15, 2016. The records are correct.
Charitable - The chapter will hold a food drive in conjunction with the November joint meeting at
the Great Wolf Lodge in Williamsburg and will participate in the Angel Tree project for the December meeting. Please remember these important community outreach projects and support them at
the November and December meetings.
Membership - Michele Trader sent out two new member notices and welcome letters.

Cont’d
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ARMA TIDEWATER CHAPTER
Tidewater ARMA Member Meeting
September 20, 2016 Cont’d
Newport News Marriott
Cont’d
Seminar - The committee has met and is actively planning for the spring seminar. Donna Cantrell joined
the team and will focus on vendors. Other volunteers are welcome to join the planning, simply contact
Susan Marziani if you wish to help.
Marketing - Content for the October newsletter is due by September 25th.

Next Meeting
The Board of Directors will meet in October via teleconference. The meeting will continue the strategic
discussions for meeting goals.
The next general meeting will be held October 18, 2016; at the Hyatt Greenbrier in Chesapeake with a
presentation on cybersecurity by Ernie Forni.
Adjournment
The meeting adjourned at 8:05 pm.
Respectfully submitted,
Sarah Quisenberry, Secretary
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ARMA TIDEWATER BOARD/PLANNING MEETING
September 20, 2016
Newport News Marriott
740 Town Center Drive, Newport News, VA
Call to Order
President Darlene Barber called the meeting to order at 5:08 pm.
Attendees:
Darlene Barber, Susan Marziani, Lori Newell, Sarah Quisenberry
Operational
A draft budget was discussed and several changes proposed. A revised budget will be drafted and forwarded for review and presentation at the October member meeting.
Donna Cantrell in Moyock, NC volunteered to assist with the seminar. She will coordinate the vendors
for the event.
ARMA regional representative Brad Davis was consulted about the chapter’s website. He advised there
were no requirements to use any specific tool or application and suggested we follow a practice similar to
the Triangle chapter website by having all Board members have access to the website and training on how
to update it. By doing this, the chapter has a main webmaster with a secondary backup but anyone can
post to the website to ensure timely content and share the workload.
Strategic Planning
The Board will continue to use the GOST tool to brainstorm ideas and strategies to meet the chapter’s
annual goals. By October 7th, Board Members should submit to Darlene Barber, via email, updated strategies and tactics to achieve all identified chapter goals and objectives. Darlene will compile the lists and
schedule a brainstorming conference call meeting to finalize the list of ideas and tactics.
Next Meeting
The Board of Directors will meet in October via teleconference. The meeting will continue the strategic
discussion for meeting goals.
The next general chapter meeting will be held on October 18, 2016; at the Hyatt Greenbrier in Chesapeake with a presentation on cybersecurity by Ernie Forni.
Adjournment
The meeting adjourned at 5:38 pm.
Respectfully submitted,
Sarah Quisenberry, Secretary
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INSTITUTE OF CERTIFIED
RECORDS MANAGERS®
For informational materials describing the certification process, including the qualifications required and the
examination form, go to www.icrm.org or write or call:
Institute of Certified Records Managers®
1450 Western Avenue, Suite 101
Albany, New York 12203

The CRM examinations are given four times per year at Pearson VUE locations throughout the world.
Upcoming exam cycles and registration for the CRM Examination are as follows:

Fall 2016: Parts 1-6, Nov 7-18, 2016
Registration Open: Aug 19 – Nov 3, 2016

Spring 2017: Parts 1-6, May 1-12, 2017
Registration Open: Feb 24, 2017 – Apr 27, 2017

Winter 2017: Parts 1-6, Feb. 6-17, 2017
Registration Open: Nov. 25, 2016-Feb. 2, 2017

Staffed from
9am to 4:30pm EST
Phone: 1-877-244-3128
E-mail: admin@icrm.org

www.icrm.org

ABOUT THE
INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM
CREDENTIAL
The Institute of Certified Records Managers (ICRM), an international certifying body of and for professional records managers, began the process of issuing the CRM designation in 1975. The organization and
the credential continues to be a valuable part of the Records and Information Management (RIM) community; an expanding interdisciplinary, global and diverse constituency. The ICRM serves as the official
certifying body for both ARMA International and the Nuclear Information and Records Management Association (NIRMA).
The CRM credential provides a strong foundation of core skills and competencies for the RIM professional. It covers everything from general management principles, all aspects of recordkeeping from creation, management, control, storage and disposition, through in-depth areas of recordkeeping technologies. In addition, CRM Candidates are required to put together the subject matter knowledge they gain
through preparation for the exams, by writing two business case studies that demonstrate their ability to
apply and convey their knowledge to upper management, clients and other constituents.
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The Information Governance Professional (IGP) knows the ins and outs of his/her organization and its expectations. Said professional knows when to drive out excess cost, mitigate risk according to tolerance level
and when to actively use information for its business value. This is a highly touted and respected person in
the organization.
The mission of the IGP Certification Program is to provide an information governance credential within an
ethical and professional framework to support individuals to deliver organizational value and reduce risk.

Why you Should Become an IGP
Ability to receive credentials to officially showcase your expertise
Possible career growth
Recognition within your network and/or organization
Access to new educational resources
Honor of carrying a prestigious certification within your industry
Further build your network by meeting other IGP certification recipients
If you’re interested in a unique way to grow your areas of expertise and become more prominent within
your network, check out what you need to know to become IGP certified at http://www.arma.org/r2/igpcertification. All details, including why you should become an IGP and future exam dates, are listed on the
IGP website.
If you think you already may have acquired the knowledge and skills to be an IGP, take the next step toward
joining this prestigious group--sign up for the IGP certification exam.
For questions, e-mail CertificationStaff@armaintl.org.

ICP TESTING WINDOW
IGP Testing Window Open Sept. 24
The Information Governance Professional certification testing window opens Sept. 24 and lasts through
Nov. 19 (applications due Nov. 12), so now's the time to pick up our new IGP study guide and workbook. You can purchase it here.
If you want more details on IGP certification--please visit the IGP website or contact CertificationStaff@armaintl.org
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Certified Information
Professional—CIP
Over the past decade, there has been a “perfect storm” of change driven by consumerization, cloud, mobile,
and the Internet of Things. It has changed how we think about enterprise information and IT - and changed
how we think about the kinds of skills needed to adapt to these changes. The value-add for information
technology in organizations is rapidly shifting from the technology per se to the stewardship, optimization,
and application of the information assets themselves.
To meet this need, AIIM worked with industry experts and focus groups to define the body of knowledge
necessary for information professionals to be successful in the digital economy, built a certification and test
based upon this body of knowledge that is available at locations around the world, and created a set of training courses and materials to help information professionals prepare for the examination.
How to Prepare for the CIP Exam
More organizations are finding that they need professionals with a broader skill set than what is traditionally
found within traditional records management or IT departments. Specifically, they need staff that can understand the effective management, utilization, and application of information assets to the organization. AIIM
has built a comprehensive body of knowledge around the needs of information professionals, and an exam
designed to measure information professionals against that body of knowledge. In 2016 the Certified Information Professional (CIP) exam was updated to reflect changes in the processes and tools used to create,
manage, and leverage business information.
The exam is now live. Candidates for the CIP can take the exam at any Kryterion test facility It consists of a
two‐hour, single‐part proctored exam with 100 multiple choice questions, electronically scored. The price
of the new CIP exam is $285 USD for AIIM Professional members and $349 USD for non‐members. Membership in AIIM is not required to take the exam, nor to become or remain a CIP upon passing the exam.
Candidates that complete the exam will be awarded the CIP certification for a period of three (3) years. At
the end of that period, candidates can recertify either by retaking the then‐current exam at the then‐current
price, or by submitting 45 hours of continuing education and a modest recertification fee of $75 USD for
AIIM professional members or $150 USD for nonmembers.
For more information go to http://www.aiim.org/Education-Section/CIP or contac AIIM at certification@aiim.org.
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ARMA TIDEWATER CHAPTER MEETINGS
2016-2017
Time to Connect, Engage, Network, Learn, Laugh, Eat!
Chapter Meeting Agendas: 5:30 Networking, 6:00 Dinner, 6:45 Speaker
Date
Place
Topic
Marriott City
9-20-16
Center
10-18-16

Hyatt Greenbrier

Williamsburg
Great Wolf
Lodge
Entrust Rec12-13-16 ords Management
11-15-16

Marriott City
1-17-17
Center
2-24-17 tbd

Goals - How Do We Get There?
Achieving goals and the strategies towards implementation.
Cyber-Security
FOIA and RIM
(Joint Meeting with Richmond ARMA)

Jennifer McClain,
Training Manager,
Newport News Shipbuilding
Ernie Forni,
Information Security Officer,
City of Virginia Beach
FOIA Council in Richmond

Annual Holiday Party!
Angel Tree Bags
Annual Boss’ Night:
Records Management Back to Basics
Tour

3-21-17

Hyatt GreenDisaster Preparedness and Recovery
brier

4-18-17

Marriott City
Center

How You Can Make Training Fun and
Interesting

5-16-17

Marriott City
Center

Annual Spring Seminar!
ESI and E-Discovery

Bayport
6-20-17 Training
Center

Speaker

Annual Awards &
Officer Installation

Glenn Smith,
Records Management Analyst,
Library of Virginia
tbd
Darlene Barber, CRM,
Records Administrator,
Newport News Shipbuilding
Sarah Quisenberry,
Director Information Governance, Norfolk Southern

ARMA Regional

We all lead busy lives trying to fit it all in: work, family, fitness, yard work, housework, laundry, shopping, kids, parents, volunteering, faith, hobbies. Demands on our time seem to increase with the constant connection of cell
phones making you always accessible. Your Tidewater ARMA Chapter Board encourages you to take a couple
hours once a month to invest in you. Join us at the monthly chapter meetings which will include a combination of
fun and learning. You’re worth the time!
Someone you haven’t even met yet is wondering what it’d be like to know you.
A comfort zone is a beautiful place, but nothing ever grows there.
It’s not about having time. It’s about making time.
“Everyone you will ever meet knows something you don’t.” - Bill Nye

