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Microsoft Seeks Standard Status for Open XML
ARMA International Information Management Newswire, 9/2007

Microsoft wants to make Open XML, the file format used in its Office 2007
product, an international standard for documents. Observers note that working
with standards bodies forces Microsoft to pen the code underlying the Open XML
format, a move the company hopes will convince European Union (EU) regulators
that it is allowing competitors to work openly with its products. Microsoft has
faced many court battles in Europe on anti-trust issues that charged the company
with abusing its market dominance. Regulators contend that the company
guarded its file formats so others could not develop products based on them.
Adoption of Open XML as an international standard would give credence to
Microsoft’s claim that it does not seek to have a monopoly on software.
According to reports in the Wall Street Journal, some have accused Microsoft of
packing standards-setting groups– most recently those in Italy– with its own
supporters in order to win approval for the new format. Microsoft says it
encourages its resellers and others to get involved in standards committees,
which they have done in places as varied as Portugal, Kenya, and Mauritius.
Microsoft has accused rival International Business Machines (IBM) of stirring up
controversy to protect IBM’s lotus Notes office suite, which uses Open Document
format, which is already an International Organization for Standardization (ISO)
standard. IBM charged that standards committees have actually turned away
Open XML opponents, only to be populated with Microsoft supporters.
Those who support Open XML say it provides benefits for file and data
management, data recovery, interoperability with line of business systems, and
long term preservation of documents.
continued on page 4
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PRESIDENTS MESSAGE…

TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!

Its that time again! I hope you are all
looking forward to the monthly meeting
on the 16th of this month. We will be
back at Cheers in Newport News. Our
speaker is Mr. Michael Glass, Senior
Consultant with eVisory. I hope
to see you all there. See page 5 of this
newsletter for all the details!
October is shaping up to be a busy

VOLUME 35, ISSUE 2

Audrey Page; President

month. First thing we have is our Annual International
Conference-being held in Baltimore, Maryland this year October
7th thru the 11th. One of our own chapter members is speaking
at one of the sessions: Marie Allen, CRM. Her session is titled:
Records Policy Implosions from the White House to Moscow. We
also have numerous members attending the conference and it
should be a very educational and rewarding experience!

It was announced at the last meeting that we will be holding
our contest “Sharing ARMA” again this year! Be one of the first
5 chapter members to invite a guest and get $5.00 off your next
meeting fee! I encourage you to extend an invitation to your
colleagues in the RM field! See page 4 of this newsletter for
more information.

Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

A few things to be thinking ahead about for the chapter year:
1.) Our Angel Tree project that we sponsor each year. We need
your submissions for those children you would like to see
considered for the Angel Tree this year– so get your
submissions in to the Charitable Committee members asap. A
list of members on this committee is on page 13.
2.) We will be celebrating our chapter’s 35th Anniversary this
November– things are in the planning stage so if you would like
to be involved please let a board member know asap. We need
help in locating as many of our chapter’s Past Presidents as
possible, you should have received an email with a list of names
from Michele Trader. If you did not please contact her. This
meeting will also still be our joint meeting with the Richmond
Chapter as well as the Old Dominion Chapter of AIIM, so lots of
exciting things will be happening!

And as we enter into a new year, we need to look at our
chapter budget and vote on the proposal. So please attend the
October meeting and be prepared with any questions or
comments so we can vote on this important matter!

I trust you are all well and getting back into those routines!
Hopefully attending our monthly ARMA Tidewater Chapter
meetings fits into that routine! Hope to see you all at the
meeting if not before!
Until then~ preserve and protect!

~Audrey Kay

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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Open XML
cont. from cover page.
According to Microsoft, the format is optimized for carrying forward billions of existing files. Open XML documents
have a presentation layer (called Open XML markup) that is separate from the data itself.
This separation allows applications to share information without having to translate it first. The format is said to
permit tags for categorization that will improve understanding of the document content.
Others say that Open XML is a wolf in sheep’s clothing, a format that is complex and loaded with Microsoft
specific features. Currently, those using older versions of Microsoft Office cannot open Office 2007 files without a
converter that must be downloaded from Microsoft. The company also warns that some new features in Word 2007
won’t translate into the old formats.
One hundred four countries are represented at ISO, and three-fourths must vote to accept for a standard to be
approved. At a preliminary ballot to participating members on September 4, 74 percent of qualified voters expressed
their support for ratification of Open XML as a standard. After members’ technical comments are addressed, the final
phase of the process with be completed in March 2008. Records managers and others who must cope with electronic
files would do well to better understand Open XML. The ISO designation for the nascent standard is ISO/IEC DIS
29500 (Ecma 376 Office Open XML file formats)♦

LET’S SPREAD SOME HOLIDAY CHEER…

The holidays are approaching fast and plans are
underway to bring Holiday Cheer to underprivileged
children. In support of this year’s Angel Tree
effort, the Charitable Committee is
requesting that members submit the
names of potential Angel Tree
recipients. Names should be
submitted to the Committee no later
than October 26, 2007. As always
bags with information tags will be
available to pick up at the
November meeting.

Do you have articles you
would like to share with fellow
chapter members? Are you
an expert in your area and
want to share information
with fellow RM professionals?
Tidal Waves is looking for fresh
articles from it’s chapter members
for publication! So if you have
a piece you would like to submit
or know of someone who does
please contact the editor at:
akpage@james-city.va.us for
submittal and review!
~ We want to hear from
you soon!

~Tidewater Chapter Contest~
INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be
addressed to the Membership Committee Chair: Anna B. Call,
Northrop Grumman Law Dept. 4101 Washington Ave.
Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater
Chapter and ARMA International should mail
applications to: ARMA International,
PO Box 931074, Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the Chapter
Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm
to download a membership application.

Spread the word & share the fun of the
Tidewater Chapter of ARMA! The first five (5)
members to bring a guest to a regular monthly
meeting will receive a $5.00 off certificate
towards their next regular meeting!

$5

SHAR ING ARMA

$5

So get out there and SHARE ARMA!
(excludes December and January meetings)
Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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TIDEWATER CHAPTER MEETING DETAILS FOR:
October 16, 2007

SPEAKER: Michael “Mickey” Glass

ABOUT MR. GLASS :

Mr. Michael Glass, Senior Consultant with eVisory is a nationally recognized expert in document conversion and digital document
management with more than 15 years experience designing and implementing state and local government imaging and information
system applications. In 1998 while at SAIC Mr. Glass and his team was awarded the Computerworld Smithsonian Bronze Award for
innovative use of technology. Mr. Glass has extensive experience in government applications and was one of the first to design a
large scale imaging application within government for access via the WEB. Mr. Glass’s experience includes leadership roles at
Eastman Kodak Company, Science Applications International Corporation (SAIC) and I-Net. He has more than 25 years experience
in imaging, ERM, micrographics and records management. He has extensive knowledge of various storage architectures, retrieval
and distribution of electronic and film-based information includes Computer Output Laser Disk (COLD), Compact Disk (CD),
Computer Output Microfilm (COM), as well as engineering drawing/source document scanning and microfilming.
Mr. Glass is a member of ARMA, AIIM & ASTD and has an educational background to include: B.S. Old Dominion University,
Secondary Education and Chemistry, M.S. Rochester Institute of Technology, Mathematics and Applied Statistics, Currently working
on PhD at Old Dominion University, Occupational and Technical Studies, Post graduate work at RIT Photographic Science, Kellogg
School of Management, Business Administration

TOPIC: Creating & Conducting Records Management Audits/Assessments
Elements of a Records Management Audit will be discussed and the methodology
used by one of the top national ECM firms will be presented by an eVisory Principal.

PROGRAM INFORMATION
DATE:

October 16, 2007

TIME:

Networking: 5:30pm
Dinner:
6:00pm
Speaker:
7:00pm

RESERVATIONS:

LOCATION:

Cheers Restaurant
615 Thimble Shoals Blvd.
Newport News, VA 23606
757.873.3375

COST:

Members
$20.00
Non-Members $25.00

RSVP no later than October 12, 2007
RSVP to armatidewater@yahoo.com

(4:00pm)

DIRECTIONS

MENU

N

Grilled or Blackened Tilapia Filet – served
with sautéed seasonal vegetable medley and fluffy
rice pilaf

Grilled or Blackened Aged Ribeye Steak –

served with baked potato loaded with your choice of
toppings

Smothered Chicken – grilled boneless chicken

breast topped with sautéed mushroom, onions, and a
blend of Cheddar and Monterey Jack cheeses

Caesar Salad – plain; or add chicken, shrimp or
steak
All dinners served with a fresh garden salad enhanced
by our Chef’s House Herbal Vinaigrette Dressing and a
non-alcoholic beverage of your choice

S
5

From I-64 Routes (East & West)
Take exit 256-A (Oyster Point Road)
turn left at first traffic light onto Cannon
Blvd. Follow Cannon Blvd. to your 2nd
traffic light and turn right onto Middle
Ground Blvd. Take 2nd left onto Fishing
Point Drive. Cheers is on the right. Just
before the light at Thimble Shoals and
Fishing Point.
From Newport News/Williamsburg
Airport
Take a left out of the airport onto Bland
Blvd. Take a left at the traffic light onto
Jefferson Avenue. At the10th light take
a left onto Thimble Shoals Blvd. At the
1st light take a left onto Fishing Point
Drive. Cheers parking is immediately to
the left on Fishing Point Drive.
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ARMA International Tidewater Chapter
Regular Monthly Meeting Minutes: September 18, 2007
Call to Order
The meeting was called to order at 6:00 PM by President Audrey Kay Page. Members present were Darlene Barber, Claudia Bolitho,
Kristen Erpelding, Charles Heishman, Virginia Jones, Millie Machon, Angela Mitchell, Audrey Page, Johnsie Spruiel, and Michele
Trader. Guests Elizabeth Garrett and John Lane were also present.

Welcome
President Page introduced the two new faces in attendance, Kristen Erpelding and John Lane. She then reviewed this year's main
chapter goals: 1) solicit new members; 2) encourage more activity by existing members; and 3) organize the chapter's records.
Each person in attendance was given a member profile survey. President Page encouraged everyone to complete the survey and
submit it to one of the Board members. The goal is to include a photo of the member along with the profile results in issues of The
Tidal Waves Newsletter throughout the coming year. Everyone was also given a printed overview of the chapter's committees.
Everyone is encouraged to participate as much as possible.
Past-President Michele Trader then discussed the Chapter Library Holdings. She mentioned that we have been given a new
document titled "AIIM ARP1-2007, Recommended Practice - Analysis, Selection, and Implementation of Electronic Document
Management Systems (EDMS)". She also said the chapter is in need of someone to serve as our Librarian. Anyone interested in
doing this should contact one of the Board members.
President Page then highlighted some of the more important chapter announcements:
The ARMA International Conference will be held October 7 - 10 in Baltimore. Several of our chapter members will be participating;
Our chapter won the 2007 Small Chapter International Membership Recruitment Campaign for which we will be awarded a $1,000
prize. Membership Chair Anna Call gets much of the credit for this honor as she has been instrumental in our recruiting efforts. At
next month's ARMA International Conference in Baltimore, President Page will be given a certificate recognizing the award. The
$1,000 award will be direct deposited to our chapter's checking account.
This year we will continue the "Sharing ARMA" program to encourage new attendees. The first five members to bring a guest will
receive a $5 discount on their next meeting registration (excluding meeting months November and January).
The Chapter Region Activity Reports have been sent to the Region Manager.
Our chapter's 35th anniversary will be celebrated in November at The 2007 Legacy Hall in Williamsburg. We are attempting to get
as many past-Presidents as possible to attend. Our guest speaker will be Mr. Lee Webster, the Tidewater Chapter's first President.
The meeting will be held on November 13 and will be a joint meeting with the Richmond ARMA and the Old Dominion AIIM
Chapters.
Deadline for submissions to the October newsletter is 4:00 PM, September 27th.

New Business

Past-President Trader conducted the installation of the two remaining Board Members. Claudia Bolitho, Vice President, and Charles
Heishman, Secretary, were unavailable at the initial installation meeting held in June. With the swearing in of Claudia and Charles,
the Board is now complete, consisting of President Audrey Page, Vice President Claudia Bolitho, Treasurer Millie Machon, and
Secretary Charles Heishman.
Vice President Bolitho reviewed the planned programs for the coming year. The highlights of the upcoming programs were
published in the September newsletter. Two updates to the published programs include 1) the February meeting in which we will
have a panel discussion titled "On-Site versus Off-Site Storage" and 2) the April meeting where the proposed topic will be "Code of
Professional Responsibility".
Our annual food drive begins in November. We will also have our Angel Tree kickoff in November in order to collect donations by
the December meeting.

Minutes/Treasurer’s Report

The May and June meeting minutes and the June, July, and August Treasurer’s Reports, all published in the September newsletter,
were presented for question, correction, or comment. Hearing none, the President declared the minutes and Treasurer’s Reports
accepted as written.
Treasurer Machon gave an update on the 2007 - 2008 proposed budget. She noted that several of the line items, both revenues
and expenses, have been increased this year over last year because our number of members has increased. She will email the
proposed budget to each chapter member, including the explanation guide for each line item, giving each member the opportunity
to review them before the October meeting. Any comments and questions will be addressed at the October meeting, followed by a
vote to approve.

Program
Our Speaker for the evening was Ms Julia Jones, Construction Superintendent for Northrop Grumman Newport News. Ms Jones
spoke on the topic of "Bringing the Future to the Present". Her discussion centered on the concept of being a "Minding
Organization". This was based on the book "The Minding Organization" written by Moshe F. Rubinstein. Ms Jones' says the two most
important tasks for a manager are to 1) provide your team with a sense of purpose and 2) change attitudes toward errors.
Ms Jones' PowerPoint presentation will be available on the chapter website.

Raffle

The 50/50 raffle was won by John Lane entitling him to $16.50 of the winnings. A total of $33.00 was collected for
the raffle. John donated his half of the winnings back to the chapter’s Scholarship Fund, giving it the entire $33.00.

Adjournment
The meeting was adjourned at 8:00 PM.
Minutes submitted by Charles Heishman, Tidewater Chapter Secretary.
9/25/2007
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From the President : Are you a Leader?
Carol Choksy, Ph.D., CRM, PMP, President ARMA International
Do you have what it takes to be a leader? Could you stand the pressure of being the person out
in front? If you define a leader as that person who charismatically guides us to an almost
unobtainable goal, I believe most of us would say, “No!” But what if we define a leader as an employee
who affects the results of the organization? That’s how Stephen Covey defines a leader in his book The
8th Habit. He takes this concept from Peter Drucker’s definition of an executive in his book The Effective
Executive.
As headlines and scandals have taught our organizations, poor records and information management
leads to heavy corporate fines as with Wall Street brokerages, litigation penalties as with UBS Warburg, a
loss of credibility as several government jurisdictions discovered after Hurricane Katrina, and even the
end of the organization as with Arthur Andersen. Thus, records and information management
professionals can have a significant effect on an organization’s results.
What does this mean for records and information managers? It means that every one of us could be
called a leader and an executive, but it also means we need to shift our perspective a little bit. Because
what we do has an effect on the results of an organization, our duties are strategic. I discussed strategic
planning a little bit in last month’s column. This month we need to understand what the perspective of
the strategic leader is. This is strategy with a big “S” instead of a little “s”. Strategy with a little “s” is
how we are going to execute our plan. Strategy with a bit “S” means identifying those issues that, if not
addressed within the next few years, could put our organizations out of business or cause them to lose
credibility. Many organizations have identified litigation and regulatory fines as two such strategic issues.
What issues do you see that could weaken you, your family, your company, you association, or your
chapter? For example, one issue that could really hurt all organizations is the belief that search
technology will resolve the problem of finding information because storage technology is so cheap. Why
classify anything or throw anything out when you can easily find it again? According to the experts,
different methods are required once you get above certain thresholds of amounts or types of information.
That’s why Google constantly tweaks its search engines, treats them like intellectual property, and puts
information in different compartments, like Google Scholar, Google Books, and Google Maps.
This is the kind of issue that ARMA International puts on its Radar Screen They are issues that could
significantly affect how we and our organizations manage records and information. Some of these issues
may need to be addressed now, while others simply require monitoring for the time being.
Have you thought about issues like this for your organization, your chapter, or for ARMA International? I
would love to hear about them. You can send them to me by e-mail. I will write them up and share them
with all the members as well as with our ARMA leadership.
For more reading on leadership see:
Covey, Stephen. The 8th Habit: from Effectiveness to Greatness. New York: the Free Press, 2005
Crucker, Peter. The Effective Executive: The Definitive Guide to Getting the Right Things Done. New York: Collins, 2006.
To understand strategic issues that can undermine organizations see:
Christensen, Clayton M. The Innovator’s Dilemma: The Revolutionary Book That Will Change the Way You Do Business. New York:
Collins, 2003.

ARMA MID-ATLANTIC REGION FINANCIAL REPORT FOR JULY 2007
Checking
Savings

Beginning
$2,772.75
$3,701.66
$6,474.41

EXPENSES:
None
Year-to-date=
$9,596.82
INTEREST ON SAVINGS:
Year-to-date=
$59.79
NOTES: none

INCOME:
-Vendor Sponsorship Received
MEDI
$350.00
Shred-It
$350.00

Ending
$3,472.75
$3,706.38
$7,179.13

Total Deposits= $700.00

Respectfully submitted:
Tammy Wheeler
ARMA Mid-Atlantic Region Treasurer
8
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
September 1 through September 30, 2007
- Checking Account Previous Account Balance:
Receipts:
Chapter Member Dues
Bank Interest thru 08/31
September’s Meeting Meal Fees
Newsletter Advertising Fee
Total Receipts:
Disbursements:
September’s Meeting Meal Expenses
Newsletter Supplies
Newsletter Postage
Total Disbursements:
Account Balance as of September 30:

259.96
60.02
99.18
– $419.16
$9,724.64

- Savings Account Previous Account Balance:
Raffle for Educational Fund Account
Account Balance as of September 30:

$3,980.57
+
39.00
$4,019.57

$9,613.46
30.00
.34
250.00
+ 250.00
$530.34

ARMA MID-ATLANTIC REGION FINANCIAL REPORT FOR AUGUST 2007
Beginning
$3,472.75
$3,706.38
$7,179.13

Checking
Savings

Ending
$3,072.75
$3,711.10
$6,783.85

INCOME:
None
Year-to-date=

EXPENSES:
-Reimbursement to Tidewater Chapter
For donation to sponsorship Total= $400.00
INTEREST ON SAVINGS:
Year-to-date=
$64.51

$9,614.95

Respectfully submitted:
Tammy Wheeler
ARMA Mid-Atlantic Region Treasurer

$4.72

NOTES: None
ARMA MID-ATLANTIC REGION FINANCIAL REPORT FOR SEPTEMBER 2007
Checking
Savings

Beginning
$3,072.75
$3,711.10
$6,783.85

EXPENSES:
None
Year-to-date= $9,996.82
INTEREST ON SAVINGS:
Year-to-date= $69.09

Ending
$3,072.75
$3,715.68
$6,788.43

INCOME:
None
Year-to-date=

$9,614.95

Respectfully submitted
Tammy Wheeler
ARMA Mid-Atlantic Region Treasurer
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2007 Electronic Records Management Survey Results Now Available
Results from the Cohasset/ARMA/AIIM Electronic Records Management Survey, conducted earlier this
spring, are now available. An executive summary is available free to ARMA International members at
www.arma.org/pdf/news/2007erecordssurvey.pdf. Complete results are available in the white paper
Electronic Records management Survey: A Renewed Call to Action, prepared by Cohasset Associates.
From this summary, you will see that although progress has been made in some areas, there is still a
need for action to better manage electronic records. For example, 40% of the organizations represented
still don't include electronic records in their retention schedules. Even more disconcerting, almost 40% do
not have a formal records hold order system in place, and 44% don't include electronic
records in their records holds. The report contains valuable information you will want to
share with your associates and management.
ARMA International is pleased to have once again co-sponsored the survey and trusts you
will find the survey report useful. www.MERresource.com/whitepapers/survey.htm
10
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Articles of Interest from ARMA International
Canadian Privacy Officer Investigates Satellite Imagery Availability
Citing recent examples of Google Street View picking up images of people
at the street level in the United States, Canadian Privacy Commissioner
Jennifer Stoddardt announced that she would review Internet-based,
on-demand imagery services to determine whether they operate in
accordance with Canadian privacy law.
According to a release from Stoddardt’s office, “recent developments in
photography and online mapping technologies have raised concerns about
the possible violation of personal privacy rights. Thanks to increasingly
inexpensive computing power, new street-level photography is just
beginning to be integrated with web-based mapping technology. This
photography includes major arteries, downtown cores, tourist attractions,
business or commercial centers, airports, high-growth and developing
neighborhoods, and sports facilities and arenas.” The new developments in technology and ease of availability of the
imagery, particularly the increased use of street-level photography combined with powerful mapping capabilities, has
led to a concern about personal privacy of individuals inadvertently captured in the imagery.
“In street-level photography the images are, in some cases, being captured using high-resolution video cameras
affixed to vehicles as the proceed along city streets,” the release states. “These cameras naturally capture the
images of individuals in the area at the same time. This raises the possibility that individuals, their activities, and the
location can be identified. This would affect their personal privacy rights.”
The release points to several examples. “...Google’s Street View is one of several services that have been rolled out
in some form or another. Street View has produced photographs of locations in the United States that include: A
young child standing inside a motor vehicle and looking out the half-open driver’s window from approximately a
one-meter distance; and a child on the front lawn of what appears to be a private dwelling, from approximately three
meters’ distance.”
The Street View program is not currently available in Canada, but the technology used to capture the imagery was
created by Calgary, Alberta-based immersive Media. Stoddardt has written to Google and Immersive Media seeking
further information and assurances that Canadians’ privacy rights will be safeguarded if the technology is deployed in
Canada. The letters to Google and Immersive Media can be found at www.privcom.gc.ca.
The Office of the Canadian Privacy Commissioner also recently launched a blog dedicated to educating Canadians
about personal privacy.
ARMA International Washington Policy Brief, October 2007

PRA Bill Faces Delays
Legislation that would overturn a controversial 2001 executive order signed by President Bush allowing former
presidents to seal records from their administration indefinitely is being held up by objections from one senator. The
Presidential Records Act (PRA Amendments of 2007 (H.R. 1255 and S. 886) would repeal Executive Order No.13233.
The order, published November 1, 2001, overturned the existing PRA statute and expanded the number of people
who could claim that a presidential record is privileged. The PRA previously allowed former presidents to withhold
records relating their time in office for 12 years and granted a number of exceptions after that time expired to
continue to withhold the records. The original PRA only allowed the former chief executive to claim privilege. The PRA
restoration bills would force current and former presidents to personally invoke privilege and clarifies that the
privilege may not be invoked by others.
The House passed its PRA restoration bill March 14 by a 333-93 vote. The Senate Governmental Affairs Committee
favorably reported S. 886 out of committee in June. However, an anonymous senator put a hold on the measure.
Senate Majority Leader Harry Reid (D-Nev.) attempted to pass the measure on the Senate floor via unanimous
consent on September 24, but Sen. Jim Bunning (R-Ky.) raised an objection, which halted the legislation again. It is
unknown whether Bunning is the senator who originally put a hold on the bill.
The White House has issued a statement indicating that Bush will veto the measure if it reaches his desk. The PRA
was passed in the aftermath of the Watergate scandal. Public Citizen, a government watchdog organization,
launched a lawsuit after the Bush order was released, ask8ing the courts to strike down the order. The lawsuit is still
pending.
The PRA also was in the news when investigation earlier this year into the firings of U.S.
attorneys revealed that e-mails containing official government business were not properly
archived in the White House e-mail system. The investigation is ongoing.
ARMA International Washington Policy Brief, October 2007
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TIDEWATER CHAPTER
COMMITTEE MEMBERS

You Are Invited
to Attend the Receptions
at The 52nd Annual
ARMA International
Conference
Baltimore, Maryland
October 7th—10th, 2007

Membership:

Chair: Anna Call
Members: Audrey Page, Michele Trader

Program:
Chair: Claudia Bolitho
Members: Michele Trader

You are invited to attend the

Financial:Audit

Mid-Atlantic Region Networking Reception

Chair: Anna Call
Members: Lori Gay

on Saturday October 6, 2007
from 5:00pm-6:30pm
at the Renaissance Harborplace Hotel
Baltimore Ballroom A

Seminar:

Chair: Claudia Bolitho
Members: Program Committee, Chapter Board
(Audrey Page, Claudia Bolitho, Millie Machon,
Charles Heishman, Michele Trader), Jane Clevinger,
Brenda Grow, Johnsie Spruiel, Darlene Barber, CRM

You are invited to attend the

Mid-Atlantic Region Networking Reception

Member Care:

on Sunday October 7, 2007
from 5:30pm-6:30pm
at the Watertable Restaurant
in the Renaissance Harborplace Hotel,
Watertable Ballroom 5th Floor.

Chair: Johnsie Spruiel
Members: Anna Call, Darlene Barber, CRM

Publicity:

VOLUME 35, ISSUE 2

Audrey Page

Nominating:

Sponsored by: InfoCurrent and Redweld
Bring your Business Card to Enter Drawing!

Chair: Michele Trader
Members: Claudia Bolitho

Education:

Chair: NEEDS TO BE FILLED
Members:Darlene Barber, CRM, Aleta Gesiewski,
Virginia Jones, CRM, Angela Mitchell, Donna Cooke,
Betty Stewart

Historian:

You are invited to attend the

52nd Annual ARMA International
Conference Welcome Party

Darlene Barber, CRM

on Sunday October 7, 2007
from 7:30pm-11:30pm
at the Renaissance Harborplace Hotel
Maryland and Baltimore Ballrooms

Charitable:
Chair: Darlene Barber, CRM
Members: Jane Clevinger, Johnsie Spruiel

Awards:

(ticket required)
Sponsored by: CA Inc., and Iron Mountain

Chair: Michele Trader
Members: Brenda Grow

~ CALLING ALL VOLUNTEERS ~

Visit Your ARMA Mid- Atlantic Region Web Site
www.armamar.org

Are you a member of the Tidewater Chapter of
ARMA? Are you interested in the hands on approach
of enriching your professional career through the
organization? Then you may be interested in
serving on a committee!

The Mid-Atlantic Region web site
contains current events, news
and information about your region
and the 15 ARMA chapters that are
involved in your region. It is a great
resource for support and services for
information management profession
world wide.

Check out what your chapter is
doing and how to help do it! We
are always looking for volunteers
for our committees– listed to the
left– check it out and let a board
member know what you are
interested in!

Get to know your region!
Visit:www.armamar.org
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ATTENTION
TIDEWATER CHAPTER MEMBERS
IMPORTANT BUDGET INFORMATION

Want to Find a Treasure?
It’s Silent Auction Time!!

Please be on the lookout for the Tidewater
Chapter Proposed Budget for 2007-2008.
It is imperative that all members review and
comment on this process so we can get our
budget underway! Your comments count and
set the tone for a successful year!

Mark your calendar. Make plans to attend.
It’s time for the 2nd Annual ARMA International
Educational Foundation Silent Auction to be held on
October 7 thru 9, 2007 during the ARMA International
Expo and Conference in Baltimore, Maryland!
This is your chance to combine a little bit of fun shopping
and support of your profession. All proceeds from the
auction will go to the research and development arm of
the RIM profession – the Educational Foundation. Plan to
attend. Bring a friend. And bring your cash or checkbook!
Sorry, we will not be able to process credit cards.
We are collecting items for the auction
now!!! If you or your company would
like to contribute a tax-deductible item
to this very worthwhile event, please
contact: Donna Rose, CRM, Auction
Chair, by calling 713- 296-7204 or
e-mailing donna.rose@apachecorp.com

Visit Your ARMA
Mid-Atlantic Region Web Site

Have You Visited MY ARMA Lately?
http://www .arma.org/myarma
Be sure and visit the My ARMA area of the ARMA
International website to manage your personal
information and membership details. You will
also find news of interest to you as a member
as well as details about ARMA’s strategic plan,
the results of board meetings, and an interactive
forum where you can find answers to your
records and information management dilemmas.

The proposed budget will be emailed to all
members in the coming days for review in
preparation for discussion and vote at the
October meeting. Watch your inbox!

Do you know your region? Do you know how many
chapters are in your region? The Mid-Atlantic Region
web site contains current events, news and
information about your region. It is a great resource
for support and services for information management
professionals world wide! So check it out and get
involved not just locally but regionally too!
Get to know your region!
Visit: www.armamar.org
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ARMA INTERNATIONAL
EDUCATION FOUNDATION

ATTENTION MEMBERS:

The Vision

Please don't forget to complete your member
profile survey! Return it to a board member
at the October 16th meeting or via
email– you should have received the survey
at the last meeting if you attended, it is also
posted on the chapter website at:
www.armamar.org/tw for download.

To maximize the value of information management and
to make a positive contribution to the global perception
of the information management profession.

The Mission

To advance knowledge in the field of information
management through funding of research and education.

The Strategic Goals

To support research to address critical issues in
information management. To provide education
development grants to enhance knowledge, skills
and abilities of practitioners in the field. To foster
educational initiatives that develop information
management skills and programs.

Thanks for participating!

Contribute

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

Contact the Foundation at: www.armaedfoundation.org

Educational Opportunities from ARMA International
Online Courses: Open 24 hours a day, 7 days a week, 365 days a year ARMA
International’s online courses are your gateway to convenient and flexible online training!
Available at: www.arma.org/learningcenter/onlinecourses/index.cfm
This Web Seminar is Free!

Securely Accelerating Information Access within a Distributed Enterprise
Facilitated by Shawn Cooney, founder of Certeon, with over 25 years of experience in information and network security. Mr.
Cooney has expertise in digital rights management, MPEG compression, and networking security. He holds a patent in audio and
video compression over IP networks and was a member of the IETF MPEG 4 and Digital Rights Management committees. Prior to
Certeon, he founded a software copyright protection company and was a Senior Consulting Engineer at EMC.

Date of Event: Monday, October 22, 2007-Tuesday, October 30, 2007
Live Teleconference: 12:00p.m. (CST) Tuesday, October 30, 2007
Registration Deadline: 12:00 p.m. (CST) Sunday, October 21, 2007

APPROVED FOR
1.5 CRM CREDITS!

Overview: Today’s enterprises are increasingly concerned about the security of information as it is being accessed within
corporate data centers and distributed branch offices. This problem is especially acute in remote-office locations where premises'’
security is weaker than at corporate headquarters. This Web Seminar will enable IT managers to understand how to accelerate
information access across a distributed enterprise, while maintaining data security and integrity. Case studies from a government
agency and a commercial enterprise will be used as examples.

Objectives: Address risk management (RM) security issues around accessing encrypted and sensitive documents and records
among distributed departments within an enterprise. Examine the underlying issues behind accessing encrypted traffic over a
wide area network. Analyze why traditional WAN acceleration solutions are unable to successfully enable fast access to encrypted
traffic and maintain key RM goals: data security and integrity. Discuss developments in RM and secure application acceleration
and how they can be applied to RM initiatives, such as eDiscovery and disaster recovery. Apply real-world customer case studies
from a military government agency and a global securityes firm to their daily experiences.
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2007-2008 Tidewater ARMA Chapter Calendar of Events
Subject to change for current events please visit: www.armamar.org/tw/

September 18

October 16

“Bringing the Future to the
Present: Example Based
Goal Setting and
Leadership”

“Records Management
Audits and Assessments”

November 13
Joint Meeting with Richmond
ARMA And Old Dominion AIIM

Tidewater Chapter 35th
Anniversary Celebration!

Mr. Michael Glass

Mr. Lee Webster

Ms. Julia M. Jones

1st Tidewater Chapter
President (1974)

Cheers, Newport News

Cheers, Newport News

Williamsburg

January 15

February 19

March 18

Annual Bosses
Appreciation Night
“Personal Privacy
Legislation”

Ms. Virginia Jones,
CRM

Tour
Special Collections Research
Center, Earl Gregg Swem
Library, William & Mary

Look for Great RM Training
Sessions at our Monthly
Meetings!

Dr. Bea Hardy
Location TBA

Williamsburg

Location TBA

May 20

June 17

SEMINAR!
Tidewater Chapter
Annual Seminar

Installation of Officers &
Awards Banquet
“State of the Region”
Ms. Denise Pickett, CRM

Location TBA

Location TBA

Hostess:
Ms. Darlene Barber,
CRM
Location TBA

April 15
Records & Information
Management Month
Look for Great RM Training
Sessions at our Monthly
Meetings!
Location TBA

July

August

ENJOY YOUR SUMMER

ENJOY YOUR SUMMER

Board/Committee Meetings

Board/Committee Meetings

Location TBA

Location TBA

CRM EXAMINATION SCHEDULE
LATER SUMMER 2007
Parts 1-5 August 6-10, 2007
Part 6
August 9, 2007
Exam Registration begins May 16, 2007

The CRM examinations are given
twice each year in May and
November in locations at which a
qualified proctor may be found to
administer the test. For informational materials
describing the certification process, including the
qualifications required and the examination form,
write or call:

Fall 2007
Parts 1-5 November 5-9, 2007
Part 6
November 8, 2007
Exam Registration begins August 15, 2007

Institute of Certified Records Managers®
403 East Taft Road
North Syracuse, NY 13212
www.icrm.org

For future planning Exams will be offered the first week
of February, May, August & November of 2008.

Original Applications:
Summer and Fall 2007: Due July 1, 2007
Winter and Spring 2008: Due January 1, 2008

Tidewater Chapter ICRM® Liaisons:
Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding

Alternate:
Fax:

Holiday Charitable
Fundraiser & Meeting

Mid– Atlantic Region Manager

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

Phone:

December 11

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted in
order to take additional parts of the exam,
subsequent to approval of the original application.

1-877-244-3128 (USA and Canada)
Staffed from 9am 4:30pm Eastern
315-234-1904
315-474-1784
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