
Tidal Waves 

 

“Company ”X” lost millions today as sensitive 
information wafted down from their offices on 
the 16th floor. Witnesses believe the files came 
from the table directly in front of the now broken 
window.”   Could this loss have been prevented?  
Did this company have good, bad, or ugly records 
management practices?  What would a headline 
say about your records practices.     
In records management, we are very lucky if we 
haven’t experienced bad or ugly records manage-
ment practices.  Many of us have had to clean-up 
the mess previous records practices created.  Did 
you find records stored in the basement with 
water pipes above them?  Were records stored in 
the bathroom or next to office windows?  Many 
times people see an empty spot and they auto-
matically fill it with records.  We have to identify 
these bad practices and prevent them from hap-
pening.  By doing so we can help prevent an un-
necessary loss of information for our company.  
As we wander through our records, let us ponder 
these things and remember we should manage 
our records in a manner that if disaster struck we 
wouldn’t lose our information.  Records should 
be easy to locate and hard to lose.  Our records 
should prove we have good records management 
practices. 

  Our speaker this month will give us some insight 
based upon her years of experience in viewing 
records practices, the good, the bad, and the ugly.  
For more information about this month’s meeting 
see page 5.  

Records Management Practices, the good, the bad & the ugly 
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Newest Company of Fellows Inductee 

At the 50th Annual ARMA Confer-
ence held September 17 — 21 st in 

Chicago, IL ,the ARMA Tidewater 
Chapter was proud to witness the 
induction of one of our own as 
Company of Fellows # 37.  Virginia 
A. Jones, CRM, FAI, was inducted 
on Monday, September 19th much 
to the delight of those present.  
Many cheered as Virginia was added  
to the Company of Fellows.  Ginny 
was asked to say a few words and 
one comment that sticks with me 
was her entreaty to us to be proud 
of who we are, be proud to be 
records managers.  Virginia was 

nominated last Spring by Darlene P. 
Barber, CRM, Angela Mitchell, and 
Michele Trader. To become a Com-
pany of Fellows member you must 
meet a certain level of knowledge 
and experience based on criteria 
established by ARMA International.  
ARMA only awards this fellowship 
when qualified individuals are nomi-
nated.  This year only 2 nominees 
were selected for this honor.  
Please join us as we congratulate 
Virginia A. Jones, CRM, FAI, on 
achieving this honor.    

Evidence of water damage in an office environ-
ment. — How could this have been prevented? 

ARMA INTERNATIONAL 
800-422-2762 

 
ARMA HOME PAGE (WWW) 

http://www.arma.org 



 

  The leaves are turning, pumpkins are popping up around 
town, and we’re hurriedly moving into the last quarter of the 
calendar year.  But the Tidewater ARMA Chapter year has just 
begun.  At our September meeting we were challenged to ar-
ticulate what Records Management is in 30 seconds or less.  A 
collaborative effort resulted in the following definition:  Maxi-
mizing the utility of records through the systematic retention 
and disposition of business information.  That’s what you do 
every day!  What a vital service each of you performs on behalf 
of your organizations.  What a start for our new year. 
 
Our October meeting will give you another opportunity to 
comment on the proposed budget for 2005-2006. One high-
light of the budget is the plan for a Member Appreciation Event 
planned for July which would allow us to attend a game at Har-
bor Park, no meeting included, at no cost to our members.  A 
copy of the proposal with details on each proposed item is 
presented on Pages 9-10 of this newsletter.   
 
We will also welcome Joanne Smith of Chesterfield County 
Department of Public Utilities.  Joanne's scary topic for Octo-
ber is Bad Records Management Practices. I have known Joanne, 
and trusted her records management expertise, since 
2001.  She was then a most valuable guide with the Records 
Management and Imaging Services Division of the Library of 
Virginia, and she patiently took me under her tutelage to get 
my new records management operation up and running.  She 
helped me resolve some nasty records management practices, 
and I am pleased to welcome her back to Tidewater to share 
her expertise with our Chapter on October 18. 
 
Recent devastation along the Gulf Coast reminds us how fragile 
life, home, and business are.  Many of us have individually con-
tributed and assisted to improve the lives of the families left 
homeless as a result of Hurricane Katrina.  We can and will do 
more.  The ARMA Tidewater Chapter has committed to help-
ing a family or families who have relocated to our area as part 
of our Angel Tree effort this year.  My thanks to our Charitable 
Activities Committee for taking leadership in this project.  We 
know that the challenges facing these families are significant and 
long term.  I am hopeful that we can lighten their load and 
brighten their day through Tidewater ARMA’s Angel Tree.  I 
know your participation needs no encouragement.  Thank you 
in advance for the gifts you will bring, beginning with your gift 
of love. 

    ~Angie 

President’s Message ... 
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SIZE PER ISSUE PER 
YEAR 

Full page (7.5x10) $25.00 $250.00 
1/2 page  $20.00  $200.00 
1/4 page  $15.00  $150.00 
Business card $10.00  $100.00 

NOTICE: ADVERTISING RATES  

Any questions or comments please contact the newsletter 
editor —  For contact information please see above.  

Contributions or gifts to the Association of Records Man-
agers and Administrators, Inc. are not deductible as 
charitable contributions for U.S. Federal Income Tax 
purposes. However, they may be tax deductible as ordi-
nary and necessary business expenses.  

TIDAL WAVES is published monthly from September 
through June by the Tidewater Chapter of ARMA Interna-
tional. Letters, comments, and articles from members are 
welcome!  

Editor: Audrey P. Fitzgerald James City  
County Records 

P.O. Box 8784 Williamsburg, VA 23187-8784 
Voice: 757-259-4024 Fax: 757-253-6842  

e-mail: apfitz@james-city.va.us 

Authors' statement of fact or opinion are their own 
and do not necessarily express the official policy of 

ARMA International. 
Hard copies of this newsletter are printed on  
Recyclable paper. 
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The 50th Annual ARMA Conference began much as 
most conferences in recent past have with meetings 
for ICRM, Chapter leadership, region leadership, 
ISGs, and pre-conference sessions. Local attendees 
were Darlene Barber, Lora Callahan, Bob Collins, 
Michele Trader, and Virginia Jones. On Sunday the 
exhibit hall doors opened to an obstacle course of 
exhibitors that covered everything you have ever 
needed to handle records management. From fold-

ARMA International’s Competency Project Goals 
direct the development of 
ARMA’s educational products and 
services; d) gain recognition and 
distinction as the authority on 
continuing education, information, 
and issues related to the RIM 
profession; e) improve the state 
of professional knowledge and 
practice; f) distinguish areas of 
specialized practice within the 
records and information industry; 
g) guide entry-level education 
requirements and university stan-
dards across sectors of the indus-
try;  h) provide an appropriate 

foundation for a certificate 
program or other recognition 
vehicles as necessary and ap-
propriate or otherwise dictated 
by the profession. 
To meet these goals ARMA has 
hired CASTLE Worldwide to 
handle this project.  There will 
be a feedback mechanism  
established on the ARMA web-
site where members can ask 
questions and comment on this 
project, so stay tuned. 
 

ARMA International has devel-
oped some competency project 
goals as a result of the 
“strategic radar screen” which 
was developed to identify key 
issues that will impact the re-
cords and information manage-
ment profession.    The goals of 
the Competency Project are 
to:  a) provide a common lan-
guage for the RIM profession; 
b) provide clarification of the 
knowledge and skills that are 
expected of the RIM profession 
and how to achieve them; c) 

“A goal of the 

Competency 

project is to 

improve the 

state of 

professional 

knowledge 

and practice 

within the 

membership.” 
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ers, to software, to disaster recov-
ery there was something for every 
records manager there.  Amidst this 
sea of displays sat a wonderful ex-
hibit highlighting ARMA’s first 50 
years.  There were awards, newslet-
ters, pictures, and pins all describing 
adventures from the first 50 years.  
Some chapters donated pronounce-
ments by mayors, senators, and even 
some Presidents concerning the 
importance of Records and Informa-
tion.  The ARMA Chapter quilt was 
there too.  Our square was just one 
of many creative ways to identify 
ARMA’s chapters that were on dis-
play. Next, after sessions ended on 
Sunday, a celebratory event was 

scheduled for the renowned 
House of Blues.  The building 
barely contained the participants 
as we clamored to hear The 
Fabulous Thunderbirds in con-
cert.  Sessions continued on 
Monday with the Awards Ban-
quet Monday night.  The time 
flew by quickly and Wednesday 
and the closing session was upon 
us.  We come home with a 
wealth of knowledge gleaned 
from educational sessions and 
with handouts from the many 
exhibitors we crossed paths with 
while there. 

Sites and Sounds from the 50th Annual Conference 

The Chicago Skyline from the Navy Pier. 

Our attendees going to the Awards Banquet.   L-R: 
Lora Callahan, Michele Trader, Darlene Barber, & 
Virginia Jones. 

A portion of the Expo floor. 

The 50th Anniversary Quilt from the Chapters.  
Ours is third row from the top, 4th square from the Navy Pier 
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October Meeting Information 

When:  Tuesday, October 18, 2005 
Place: DeLargy’s Bistro 
Time:  5:30 - 7:00  Dinner/Business Mtg. 
 7:00—8:00  Program 
Cost:: Members  $15.00 
 Non-Members  $18.00 
RSVP: Bland Gibbs 
 Email: wbland_gibbs@nnscu.org 
 Phone: 757-591-2626 

Respond by 4:00 P.M., Thursday, Oct. 13th 
**  No shows will be billed. ** 

 
 
 
 
 
 
 

 
Directions to DeLargy’s Bistro 

1814A Todd’s Lane Hampton, VA  
757.825.1450 

 
From I-64 take exit 263 (Mercury Boulevard towards 

James River Bridge) Follow to 2nd traffic signal 
(Aberdeen Road) turn right,.Turn right at next traffic 
signal (Todd’s Lane). Delargy’s is on the right at the 

end of shopping center.  
 

Program Information 

Bad records management practices. 
The program this month will feature lessons learned from bad 
records management practices.  We hope as records manag-
ers we never hear that our records management practices are 
bad and after this session we should be able to identify bad 
practices to prevent us from falling into the implementing bad 
records practices.  Let’s learn from the mistakes of others.  
Our speaker will speak on bad records practices she has wit-
nessed during her records career and tell us how to improve 
our practices to keep them from becoming bad records man-
agement practices. 

We hope to see you there!  
 
 

About our Speaker 
 

Joanne Smith comes to us from Chesterfield County Depart-
ment of Public Utilities.  Mrs. Smith is also the President of 
the Richmond ARMA Chapter this year.  
Before her experience at Chesterfield County she worked for 
several years at the Library of Virginia as a Records and Infor-
mation Management Analyst and before that served as the 
Records Officer and Freedom of Information contact for Vir-
ginia’s Dept. of Medical Assistance Services.   
Mrs. Smith is also Chief Warrant Officer Three, for the Vir-
ginia Army National Guard and she has over 26 years of mili-
tary experience.  Her areas of primary focus are Mobilization, 
Family Programs and Casualty Assistance.   
  CW3 Smith prepared the statewide training materials for 
Casualty Notification and Casualty Assistance for the Virginia 
Army National Guard.  Joann is also a Harley enthusiast and 
rides with her husband and son around Richmond. 
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 The regular monthly meeting of the Tidewater Chapter of ARMA was held on September 13, 2005 at DeLargy’s Restaurant in Hampton, 
Virginia.  The business portion of the meeting was called to order at 7:00 p.m. by President Angela Mitchell. 
 Chapter members present were Darlene Barber, CRM, Todd Byrum, Anna Call, Jane Clevinger, Millie Cognetti, Bland Gibbs, Tom 
Hesse, Cindi Jimenez-Britt, Angela Mitchell, Johnsie Spruiel and Michele Trader.   
 President Mitchell welcomed the members back from “summer break” and announced the Chapter goal for this year...RECRUIT, RE-
CRUIT, RECRUIT.  The Membership Committee, chaired by Todd Byrum, is striving to increase the Chapter’s membership, particularly on the 
Southside. 
 Prior to commencing old business, President Mitchell announced that John Ritger, former chapter treasurer and husband of current 
member Lois Dalton-Ritger, has undergone recent heart surgery, and is now recuperating at home.  The Member Care Committee, chaired by 
Johnsie Spruiel, has sent a card and gift to the couple letting them know that they are in our thoughts and prayers.  Member Care has sent a fol-
low-up card to Cleo Badgett on her extended recovery. 
 
OLD BUSINESS 
 Minutes. The President addressed Board members and asked if there were any corrections to the Board Meeting minutes of June 14, 
2005, July 12, 2005 and August 16, 2005 as reported in the September issue of the Chapter’s newsletter.  Vice-President Michele Trader moved 
that the minutes be approved; Darlene Barber, CRM, seconded the motion and the minutes were unanimously approved. 
 The President then addressed the Chapter and asked if there were any corrections to the Regular Meeting minutes of June 21, 2005 as 
reported in the newsletter.  Johnsie Spruiel moved that the minutes be approved; Tom Hesse seconded the motion and the minutes were unani-
mously approved. 
 Treasurer’s Report.  As corrections are needed to the Treasurer’s Report published in the September newsletter, the report will be 
voted on at the October meeting after corrections are made. 
 
NEW BUSINESS 
 Committee Assignments.  President Mitchell thanked members who have volunteered to serve on the various committees and an-
nounced that the Nominating Committee, as well as several other committees are still in need of volunteers.  Members desiring to volunteer should 
contact the respective committee chair identified in the newsletter. 
 Program Committee Report.  Michele Trader, Program Chairperson, reviewed the planned activities for the year and challenges with 
meeting locations.  She announced that the Chapter is in need of a new Southside meeting location, as Uncle Louie’s is no longer in business.  
The Chapter is also considering a new meeting location on the Peninsula in an effort to control costs as well as prepare for the joint session and 
annual seminar.  Todd Byrum, Jane Clevinger, Bland Gibbs, and Millie Cognetti have been contacting various restaurants and hotels toward this 
end. 
 Budget Recommendations.  Chapter Treasurer, Cindi Jimenez-Britt, informed chapter members of the new items added to this year’s 
budget, specifically in the areas of Membercare, Advertising and Member Benefit.  Program Chair, Michele Trader further discussed the Member 
Benefit effort, announcing that, contingent upon the budget, the Chapter would sponsor July game attendance at Harbor Park.  This will retain the 
formalization of the Installation Ceremony currently held in June and provide an opportunity for members to get together and socialize informally. 
Additional funds have been increased in the budget for Speaker Compensation and Speaker Gifts, and the purchase of miscellaneous advertise-
ment-related items (microphone, easel and camera-related expenses). 
 Angel Tree.  Darlene Barber, CRM provided information for this year’s Angel Tree effort.  As stated in the Chapter’s Standing Rules, 
we will be selecting four (4) children this holiday season.  Members are asked to submit names of children to Darlene, or Committee Members 
Lora Callahan and Millie Cognetti.  In order to have sufficient time for preparing the gift bags and labels, the deadline for submission is October 18, 
2005.  The gift bags will be available for pick-up at the November meeting. 
 
PROGRAM.   
 The topic for the roundtable discussion was “Records Management…in 30 seconds.”  A compilation of comments yielded the following 
definition: maximizing the utility of records through systematic retention and disposition of business information.    
 
Raffle proceeds totaled $36, with Jane Clevinger winning $18. The meeting adjourned at 8:00 p.m. 

Tidewater Chapter of ARMA International Regular Meeting Minutes 
September 13, 2005 
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   It’s never to early to start sending reminders 
 
 The Annual Canned/Dry Goods Drive for the Food  
  Bank is November so be thinking about this as you go  
  to the grocery store over the next few weeks. 
 
   Our Annual Angel Tree fundraiser/charitable Project is again planned for 

December.  Please review the President’s message for additional information about how to nomi-
nate individuals and families for this project.  Be thinking about what you can do to help and be 
ready for another wonderful fundraiser this December. 
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PROPOSED 2005-2006 Chapter Budget 

BAL. - CHECKING ACCT. beginning of program year:  $ 12,155.72    
BAL. -  SAVINGS ACCT. beginning of program year:  $   3,923.14    
   Cash not deposited  $        25.00    
   Chapter Net Worth:  $ 16,103.86    
       
 RECEIPTS:   Proposed  
  Chapter Membership dues   $        340.00  <1> 
  Monthly Meeting Charges   $     2,400.00  <2> 
  Monthly Meeting Raffles   $        150.00  <3> 
  Annual Seminar Charges:    
   Attendee Fees:   $     6,040.00  <4> 
   Exhibitor Fees:   $     1,350.00  <5> 
  Annual Seminar Raffle   $        175.00  <6> 
  Advertising in Chapter newsletter   $     1,200.00  <7> 
  Checking & Savings Interest   $          40.00  <8> 
  June Meeting Guest Attendance   $        150.00  <9> 
  Scholarship    $        900.00  <10> 
  Miscellaneous receipts:   $            -     
  SPECIAL PROJECT - Angel Tree  $        100.00  <11> 
       
   TOTAL RECEIPTS   $   12,845.00   
       
 DISBURSEMENTS:     
  Recruiting    $        200.00  <12> 
  Annual Chapter awards   $        500.00  <14> 
  Contributions, donations & gifts   $          50.00  <15> 
  General administrative    
   Postage   $          90.00  <16> 
   Xeroxing   $                 -    <17> 
   Supplies   $          25.00  <18> 
   Miscellaneous   $          25.00   
  Monthly Meetings    
   Meals (inc. speakers)   $     2,500.00  <19> 
   Bosses' Night   $        360.00  <20> 
   Bosses' Night Gifts   $        300.00   
   Annual Meeting (Jun)   $        375.00  <21> 
   Speaker compensation   $        300.00  <22> 
   Speaker gifts   $        150.00  <22a> 
   Raffle items   $                 -    <23> 
   Miscellaneous   $        230.00  <24> 
  Annual Seminar    
   Advertising    
    Printing  $                 -    <25> 
    Postage  $        740.00  <26> 
   Meal & Refreshments   $     2,250.00  <27> 
   Speaker compensation  $     1,000.00  <28> 
   Gifts for speakers   $          50.00  <29> 
   Supplies   $        310.00  <30> 
   Raffle items   $                 -    <31> 
   Miscellaneous (cancellation reimburs.)  $        100.00  <32> 
     $     4,450.00    
  Annual Region Meeting   $     1,200.00  <33> 
  National Meeting   $     1,200.00  <34> 
  Annual Region Fund Assessment   $        150.00  <35> 
  Newsletter     
   Printing & Supplies   $     1,235.00  <36> 
   Postage   $        300.00  <37> 
  Scholarships   $        900.00  <38> 
  Library    $        125.00  <39> 
  Bank service charges   $          40.00   
  Miscellaneous Disbursements   $        220.00  <40> 
  Incorporation Filing charges   $          25.00  <41> 
  Special Project - Angel Tree   $        100.00  <42>  
  July Member Benefit - Harbor Park   $        860.00  <43>  
  Advertising/Publicity/Recruitment   $        150.00  <44>  
  Member Care   $        200.00  <45>  
       
   TOTAL DISBURSEMENTS  $   16,060.00   
       
       
   Net Worth   $    (3,215.00)  
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1.  Chapter membership as of 07/07/05 is thirty-two (32).  The budgeted amount for 05/06 assumes that the chapter will also be able to obtain 
 two (2) new regular members during the year, bringing the chapter dues paying members to thirty-four (34) during 05/06.  
 {(34X$10.00)} 
2.  The monthly receipts assumes $2,400 
3.  The budgeted amount for 05/06 assumes that there will be eight (8) monthly meetings raffles, each raising an average of $18.75. 
 {(8X$18.50=$150.00/yr)} 
4.  The seminar attendance for 05/06 is assumed to be sixty-four (64).  The budgeted amount for 05/06 assumes the same registration fees 
 as in 03/04, i.e. $85.00 for chapter members and $100.00 for non-members.  {(24X$85.00)+(40X$100.00)=$6,040.00} 
5.  The budgeted amount for 05/06 assumes that the exhibitor fee of $125.00 for members and $150.00 for non-members for a six (6) foot 
 table  with ten (10) vendors taking a table.  It also assumes that each table fee provides for one (1) vendor registration at the seminar.   
 {(6X$125.00)+(4X$150.00)=$1,350.00} 
6.  The budgeted amount for 05/06 assumes $175.00 
7.  The budgeted amount for 05/06 assumes the approximate amount of $1,200.00 
8.  The budgeted amount for 05/06 assumes an average interest rate equivalent to previous year, $40.00 
9.  The budgeted amount for 05/06 assumes that ten (10) guests will attend the annual meeting and will be charged $15.00 each.  ($150.00) 
10.  The budgeted amount for 05/06 assumes that money will be deposited from the savings account in the amount of $900.00 (for two recipi-

ents) 
11.  Special Projects – Any money for special donation that is never deposited – Food Bank, Angel Tree 
12.  Recruiting advertising, postage/advertising/printing, etc. 
13.  Line Item deleted (National Membership Dues) 
14.  The budgeted amount for 05/06 assumes $500.00 
15.  The budget amount for 05/06 assumes $50.00 
16.  The budget amount for 05/06 assumes $90.00 
17.  Most general administrative copying was donated in 03/04.  The budgeted amount assumes that copies will again be donated 
18.  The budget amount for 05/06 assumes $25.00 
19.  The budget amount for 05/06 assumes a cost of $2,500.00 
20.  The budget amount for 05/06 assumes the chapter pays for member’s bosses and that there will be ten (10) bosses attending at the cost to 
 the chapter of $25.00 per boss  (20X$18.00=$360.00) 
21.  The budget amount for 05/06 assumes the chapter will pay for attendance of twenty-five (25) people to Delargy’s (25X$15=$375.00) 
22.  The budget amount for 05/06 assumes $200.00 for speaker compensation 
22a.  The budget amount for 05/06 assumes an approximate gift/gift certificate amount of $15.00 per speaker (10X$15.00=$150.00) 
23.  The budget amount for 05/06 assumes $0.00 
24.  The budget amount for 05/06 assumes $230.00 for any extra expenses at a monthly meeting 
25.  The budget amount for 05/06 assumes the printing of the brochures will be donated 
26.  The budget amount for 05/06 assumes two-thousand (2,000) copies of the seminar brochures will be mailed at $.37 each 
 (2,000X.37=$740.00) 
27.  The budget amount for 05/06 assumes $1,750.00 for meal/refreshments, the use of two (2) rooms rented for not more that a total of 
 $400.00, and $50.00 for  equipment rental 
28.  The budget amount for 05/06 assumes that the amount will pay all expenses incurred by the speaker not covered in the other budgeted 

items   
29.  The budget amount for 05/06 assumes speakers gift for only one (1) speaker 
30.  The budget amount for 05/06 assumes no donations of supplies and their cost is estimated at actual cost for 02/03, $175.00 plus $135.00 
 for registration packet insert items ($310.00) 
31.  The budget amount for 05/06 assumes all raffle gifts will be donated by vendors and others as they were in 03/04 
32.  The budget amount for 05/06 assumes $100.00 
33.  The budget amount for 05/06 includes lodging, meals, travel, registration and miscellaneous for two (2) members 
34.  The budget amount for 05/06 includes lodging, meals, travel registration and miscellaneous for one (1) member 
35.  The annual Mid-Atlantic Region assessment fee assumes $150.00 based on membership of thirty (30), regional assessment of $5.00 per 

member. 
36.  The newsletter editor will Xerox all copies of the chapter in-house.  The budget amount for 05/06 assumes the same costs budgeted 03/04 

of $1,235.00 
37.  The budget amount for 05/06 assumes $300.00 
38.  The budget amount for 05/06 assumes money taken from savings account (scholarship fund) will cover all expenses of chapter scholarship 
 program. Any monies transferred to checking will be as needed.  (2 X$450.00=$900.00) 
39.  The budget amount for 05/06 assumes publication purchases of $125.00 for the chapter 
40.  The budget amount for 05/06 assumes $220.00 overall miscellaneous disbursement to be used toward the joint meeting with Richmond 
 Chapter of ARMA is necessary 
41.  The budget amount for 05/06 assumes an annual $25.00 filing fee 
42.  see item 11 
43.  The budgeted amount for 05/06 would be a Thank You for our members.  A Harbor Park Patio Party (Patio Party is limited to 30 seats) cost 
 is estimated to be $860.00.  This event may continue dependent upon the continued success of our seminar. 
44.  The budget amount for 05/06 is estimated to be $150.00.  This cost is offset by the increase in Line 7 – Advertising in Chapter Newsletter. 
45.  The budget amount for 05/06 is estimated to be $200.00 

2005-2006 ARMA Budget by Item number 
each projection is rounded to the nearest $5.00 
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Tidewater Chapter Committee Volunteers  

PROGRAMS: Michele Trader, Chair   MEMBERSHIP: Todd Byrum, Chair 
Members: Bland Gibbs, Audrey Fitzgerald,   Members: George Slater, Bland Gibbs, Audrey  
Virginia Jones, CRM  Fitzgerald, 
 
SEMINAR: Michele Trader, Chair  PUBLICITY: Audrey Fitzgerald, Chair  
Members: Chapter Board, Program Committee,  Members: Bland Gibbs  
 Johnsie Spruiel, Todd Byrum, Jane Clevinger  
 
NOMINATING: Michele Trader, Chair HISTORIAN: Darlene Barber, CRM Chair 
Members: 2 from the floor  Members: Tom Hesse 
 
FINANCIAL: Tom Hesse, Chair  MEMBER CARE: Johnsie Spruiel: Chair 
Members: Betty Stewart, Donna Cooke  Members: Anna Call, Jane Clevinger 
 
EDUCATION: Darlene Barber, CRM, Chair  CHARITABLE: Darlene Barber, Chair 
Members: Donna Cooke, Jane Clevinger, Betty Stewart  Members: Millie Cognetti, Lora Callahan 
 
AWARDS: Michele Trader, Chair  
Members: Darlene Barber, Bland Gibbs  
 
 
 

     We are recruiting for the new year! 
              Get Involved in your chapter! 

 
   

 AROUND THE REGION:     
 
The Piedmont Chapter has changed its name — Piedmont Chapter located 
in the Mid-Atlantic Region has changed its name to the Charlotte Chapter. 
 
The Baltimore Chapter will be hosting the 2007 ARMA International Con-
ference & Exposition from October 7—10, 2007.  Add this to your calendars 
now.  They will need the Region support to make this possible so be thinking 
about if you can help. 
 
The Central Savannah River Chapter won the Website of the Year Award 
for Small Chapter at the 50th Annual Conference Awards Night. 
 
***The Richmond Chapter has cancelled their Fall 
Seminar that was to be held October 12th.  Please make 
note of this if you had planned to attend. *** 
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ARMA International Announces Candidates for the Board 

The following is a list of candidates running for the International Board to begin July 1, 2006.  
 
For President Elect 2006-2007: 
John P. Frost, CRM 
 John Frost is the Senior Systems Architect for FileNet Corporation in Austin, TX.  He has been an ARMA member for 12 
years and is affiliated with the Austin Chapter and the Southwest Region. 
 
Carol E. B. Choksy, CRM 
 Carol Choksy is the CEO of IRAD Strategic Consulting, Inc, and is an Adjunct Professor at the School of Library and Infor-
mation Science at Indiana University.  She has been an ARMA member for 14 years and is affiliated with the Greater Indianapolis Area 
Chapter and the Great Lakes Region 
 
For Association Treasurer 2006-2008: 
Patrick Cunningham, CRM 
 Patrick Cunnigham is the Records Management Strategist for Hewitt Associates in Lincolnshire, IL.  He has been a member 
of ARMA for 18 years and is affiliated with the Chicago and Des Plaines River Valley Chapters and the Great Lakes Region. 
 
Fred A. Pulzello, CRM 
 Fred Pulzello is Vice President of Morgan Stanley & Co., Inc. in New York City and has been a member of ARMA for 11 
years.  He is affiliated with the Metro New York Chapter and the Northeast Region. 
 
For At-Large Association Director 2006-2009: 
Beth Chiaiese, CRM—Great Lakes Region, Chicago Chapter 
Michael Goode—Pacific Region, Silicon Valley/Santa Clara Chapter 
Susan Hubbard, CRM—Southwest Region, Fort Worth Chapter 
Cynthia T. LeMay—Northeast Region, Hartford/Springfield (Connecticut) Chapter 
 
For Canadian Director 2006-2009: 
Gita Werapitiya—Canadian Region, Calgary Chapter 
 
For International Director 2006-2009: 
Sharon Alexander-Gooding—International Region, works in Barbados at University of the West Indies in Bridgetown 
Ineke Deserno—International Region, works in Luxembourg at World Health Organization 
 
Please go to the ARMA website to find out more about the candidates & DON’T FORGET TO VOTE IN JANUARY 2006! 

written by Tidewater Chapter’s 
Virginia A. Jones, CRM,FAI and 
former Tidewater member Kris 
E. Keyes, Emergency Management 
for Records and Information Pro-
grams are Chapter 8: Recovery 
and Resumption of Opera-
tions and a helpful form from 
Appendix B: Initial Damage As-
sessment Report. These focus on 
the steps for responding to an 
emergency or disaster and for 
beginning the recovery of infor-
mation assets. These response 
and recovery steps are but a 
small part of a comprehensive 

ARMA International is 
making available free 
resource materials 
that will help organiza-
tions recover their 
business records and 
information. These 
materials are offered 
as downloadable files 
that can be accessed 
and printed free of 
charge: 
  

Excerpted here from the book 

emergency management plan 
that every organization needs to 
formulate in order to prepare 
for disasters and prevent or 
minimize the loss of records. In 
addition, we have included infor-
mation on salvage and drying 
techniques from the ANSI/
ARMA 5-2003 Standard: Vital 
Records Programs: Identifying, 
Managing, and Recovering Busi-
ness-Critical Records.  

ARMA International offers Disaster Recovery Information 

Member Price:  $42.00 
Non-Member Price: 
$61.00 
 

ISBN:  0-933887-98-1 
Order from:  http://
www.arma.org/bookstore/ 
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INSTITUTE OF CERTIFIED RECORDS MANAGERS® 
The CRM examinations are given twice each year in May and November in locations at which a  qualified 
proctor may be found to administer the test.  For informational materials describing the  certification 
process, including the qualifications required and the examination form, write or call:  

Institute of Certified Records Managers®  
318 Oak Street 

Syracuse, NY 13203  
www.icrm.org 

Phone: 1-877-244-3128 (USA and Canada)   
Staffed between 9 a.m. - 4:30 p.m. Eastern Time 

Alternate number: 315-234-1904 Fax: 315-474-1784  

CRM EXAMINATION SCHEDULE  

SPRING 2005  SPRING 2006 
Original Applications due January 1, 2005  Original Applications due January 1, 2006 
Supplemental Applications due March 1, 2005  Supplemental Applications due March 1, 2006 
Examination Dates—May 5-6, 2005  Examination Dates—May 4-5, 2006 
 
FALL 2005  FALL 2006 
Original Applications due July 1, 2005 Original Applications due July 1, 2006 
Supplemental Applications due September 1, 2005 Supplemental Applications due September 1, 2006 
Examination Dates—November 3-4, 2005 Examination Dates—November 2-3, 2006 
 
TIDEWATER CHAPTER ICRM  ASSISTANCE:  TIDEWATER AREA CRM  EXAM PROCTOR: 
Virginia A. Jones, CRM  Virginia A. Jones, CRM 
Newport News Waterworks  Newport News Waterworks 
757-926-1063  757-926-1063 
 
Note: Original applications are those submitted for the first time for review of credentials.  Supplementary applications  are  
those submitted in order to take additional parts of the exam, subsequent to approval of the original application. 

2005-2006 Program Schedule 
SEPTEMBER 13 (2nd Tues) 

“Records Management is…  in 30 sec-
onds or less” 

Delargy’s Bistro, Hampton 

OCTOBER 18 
“Lessons Learned From Bad Records Man-
agement Practices” Joanne Smith– Chester-

field County Utls. 
Delargy’s Bistro, Hampton 

NOVEMBER 15 
“Sorting Out the “M’s” 

 George D. Darnell 
  

Williamsburg-Joint Meeting 

DECEMBER 13 (2nd Tues) 
“Get.Net.Smart /Christmas Charitable 

Fundraiser” 
Commonwealth Films 

Lion-Heart, Newport News 

JANUARY 17 
“Bosses Appreciation Night” 

“Why standards are important to a Re-
cords Mgmt. Program, 

Diane Carlisle 
Williamsburg 

FEBRUARY 21 
“Selling your Records Management  Program 

to Management” 
 John Ritger 

Southside 

MARCH 21 
“IT and Records Management Working 

Together” Pat Noble-Chesterfield County 
Utls. 

Peninsula 

APRIL 18 
“Tour of SPSA/ Why Shredding and  Recy-
cling of Records are Important” George Sla-

ter 
 Norfolk 

MAY 23 (4th Tues) 
SEMINAR! 

Disaster Recovery 
Virginia A. Jones, CRM 

Williamsburg 

JUNE 20 
Installation of Officers/ Awards Tammy 

Wheeler– Installation 
Peninsula 

JULY 
Celebration at the Park No program– Family 

Fun Night! Harbor Park, Norfolk 

AUGUST 
Enjoy your summer! 


