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The beginning of a new chapter year! An exciting year planned with great pro-
grams and speakers. Please plan to attend the meetings to learn what’s new in

RIM and how RIM issues can be met.

The ARMA Tidewater Board would like to hear from our members about RIM
topics that interest you. You can contact any Board member with your ideas

or you can write a couple of paragraphs about your RIM program—how you
solved an issue or how you overcame a RIM road-
block—and submit it to the Newsletter Editor at
viones@nnva.gov. Or you can submit an article on a
RIM topic of your choice. We will be happy to publish
them in our chapter newsletter.

We have a jam packed newsletter this month, including
planning meetings minutes from the Chapter Board.
and an piece on acquisitions and mergers from Patrick
Cunningham. Enjoy your reading!
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PRESIDENT’S MESSAGE

Welcome back...l am really looking forward to serving as your Tidewater Chapter
President this year. As outgoing Vice—President, | want to express my sincere thanks

for your great support of me and our Chapter at large.

The Chapter Board and Program Committee (chaired by Susan) have prepared a very
aggressive Program Calendar — so be sure to mark your calendars now. We can look
forward to receiving a wealth of information on a variety of timely topics. And what
better way to start our Chapter year than with motivational speaker, Jennifer

McClain, from Newport News Shipbuilding.

A special thanks to the members who have already accepted to chair or serve on the various committees.
There’s lots to do, and more help is needed. If you haven’t already signed up to help, and would like to,

please contact a Board member as soon as possible.
| look forward to seeing you at the September Meeting.

Blessings!
Darlene

New White Paper Available:The Five Point Plan to Fix Your Records Manage-
ment Strategy

Available from ARMA International—http://www.arma.org/r | /publications/general-arma-news---
main/2016/08/22/new-white-paper-available-the-five-point-plan-to-fix-your-records-management-strategy

Recently, we interviewed over 350 records, archive and information management professionals—across
lines of business, IT and compliance organizations—on how they are modernizing their companies’ ar-
chiving practices. We asked them what worked when creating a unified records strategy, and what im-

pediments were holding them back from fully executing on their strategy.

In this white paper, we summarized the most common challenges we heard and our recommendations
on how to overcome them to records from a single point of access.

Download the white paper to get peer advice on how to:

e Centrally manage records regardless of source or storage system.

e Use tiered storage to match retention and access with different technologies.
¢ Implement a single system for digital and physical records.

e Define and capture metadata from the point of creation.

e Use content analytics to extract actionable insights from your records.


http://www.everteam.com/en/fivepointplantofixrecords-arma/
http://www.everteam.com/en/fivepointplantofixrecords-arma/
http://www.arma.org/r1/publications/general-arma-news---main/2016/08/22/new-white-paper-available-the-five-point-plan-to-fix-your-records-management-strategy
http://www.arma.org/r1/publications/general-arma-news---main/2016/08/22/new-white-paper-available-the-five-point-plan-to-fix-your-records-management-strategy
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SEPTEMBER
CHAPTER MEETING ANNOUNCEMENT

Join us at 5:30 for a fun “Meet Your Board Officers” trivia game (1% prize
awarded) and networking, followed by a buffet dinner. Jennifer McClain,
a 2015 seminar speaker, returns with a motivational presentation on
achieving goals.

Date: September 20, 2016

Program: Goals - How Do We Get There?
Achieving goals and the strategies
towards implementation.

Location: Marriott at City Center
740 Town Center Drive, Newport News
Time: 5:30 pm Networking

6:00 pm Buffet Dinner
6:45 pm Speaker

Cost: $25 Members $30 Guests
Speaker: Jennifer McClain.

Jennifer McClain is the Training Manager of the Technical Skills Development Department at Newport News Shipbuilding.
She is responsible for the development and execution of technical training for the salaried workforce. She oversees the Ed-
ucation Assistance program for Huntington Ingalls. She holds a Bachelor’'s Degree in Business Administration, a Master’s
Degree in Human Resource Development from The George Washington University, and is a graduate of the Hampton
Roads Chamber of Commerce leadership program.

Please RSVP by September 13 to Tidewater.arma@gmail.com
(If you RSVP and cannot attend, please cancel your reservation by close of business Friday 9/16
to avoid being billed for your meal).

Directions to Newport News Marriott,

740 Town Center Drive, Newport News: G OAL

From the East or West on 1-64

Take exit 258A and :
Merge onto U.S.17 S/J. Clyde Morris Blvd. 1 af
Turn right on Diligence Dr. (first light) : \‘\ﬂ,‘-;.-. i
Turn right on Thimble Shoals Blvd. ) A '

Turn right on Fountain Way .

Turn right on Town Center Drive

Free parking garages are available in immediate area.


mailto:Tidewater.arma@gmail.com
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SPECIAL RECOGNITION

At our annual Installation of Officers celebration, Darlene Barber also re-

viewed a list of chapter members with long-term service to ARMA. Join the

Board in congratulating these dedicated individuals.

VOLUME 44, ISSUE |

Name Service Years
Brenda Grow 28
Ginny Jones 35
Mark Walsh 24
Lois Ritger 22
Donna Cooke 21
Michele Trader 20
Darlene Barber 18
Angela Diggs I5
Cindi Jimenez 12
Audrey Page 12
Claudio Bolitho I
Lori Newell I
Mabel Washington I
Susan Marziani 10
Kim Edwards 9
Woadiya Saunders 9
Felishia Squires 9
Georgia McQuigg 8
Kathy Melton 8
Jonathan Tillman 8
Kim Wilson 7
John Avellanet 6
Rosa Furr 5

Chapter Committee Chairs

Charitable Committee:
Darlene Barber, CRM

Education:
Jonathan Tillman

Financial & Audit:
Lori Newell

Historian:
Darlene Barber, CRM

Member Care:
Georgia McQuigg

Membership:
Michele Trader

Nominating:
Susan Marziani

Program:
Susan Marziani

Publications/Publicity:
Virginia A Jones, CRM, FAI

Seminar:
Susan Marziani

By-Laws: and Standing Rules:
Darlene Barber , CRM
Sarah Quisenberry

Awards Committee:
Jonathan Tillman

Webmaster:
Jonathan Tillman

Newsletter Editor:
Virginia A. Jones, CRM, FAI

Tidewater ARMA Chapter
members are expected to
serve on at least one commit-
tee. Please review the list
above and contact the com-
mittee chairperson to get
involved.
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Acquisitions and Mergers - Spinning off two business units into a separate company
Patrick Cunningham, CISM, FAI

The first place to start is with a conversation with the attorney working out the deal terms. The deal
terms will generally dictate some aspect of what happens to books and records. You also have to give
consideration to which organization will be the "remainco” and which company will be the "spinco".
"Remainco” is generally the company that provides continuity with the prior organization. "Spinco" is
the wholly new company. That is important because it determines which organization maintains the
legacy documentation from the corporate parent. The deal terms also typically provide for an
agreement for each company to support the other in the event of litigation, and oftentimes will provide
for a process to repatriate records belonging to one organization or the other (this happens when one
company finds something that rightfully belongs to the other). There may also be a retention of records
provision as well as some sort of destruction of records notice provision.

Now it gets interesting. The organizations may also work out a variety of TSAs (temporary services
agreements). These are most often services being provided by Remainco to Spinco, but can be the other
way around. Lots of things can go in to these agreements, but Records is most often affected by
agreements regarding central files or electronic document management systems, particularly when

there isn't enough time to physically separate the records. In most cases, Spinco is entitled to
operational records only, although in some instances historical / legacy records will be included if the
business unit was quite distinct from other parts of the legacy organization. This can get sticky when it
comes to products or businesses that are orphaned.

Assuming that the Spinco business units are reasonably distinct, it is typical to make an effort to identify
the records that are most associated with that business. In my past history, we looked at the post split
chart of accounts and since hard copy records in offsite storage were paid for by cost centers, it was
fairly easy to identify which records belonged where.

We would then try to get the records center vendor to clone the existing contract for Spinco and then
assign records to that account. There were always some surprises, so it was important to have a good
relationship with the people in Spinco responsible for records.

Splitting the EDMS is a little more interesting. Depending upon how the system is set up, it may be as
simple as validating documents in the Spinco business units as belonging to Spinco. We would also make
an assumption that documents associated with Spinco employees belonged to Spinco unless the
employee reassigned the documents elsewhere. Once that is done, you have to figure out how to
migrate the documents. If Spinco will have the same EDMS, one approach would be to clone the system
-- perhaps the system already has mirroring established in order to ensure availability, so the cloning
may be done already. Once the systems are separated, Spinco can go about purging Remainco
documents. At the point where Spinco has completed that effort and is satisfied that they have their
documents, Remainco can then purge the Spinco documents. It is typical that there may be some
orphaned documents in each system, so close coordination is required.

Corporate historical archives are a whole other matter that often results in a longer term agreement
between organizations.
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TREASURER’S REPORT—APRIL 2016 CORRECTION

;ﬁ‘ﬂ TREASURER’S ACTIVITY REPORT
4{‘7 ¢ ,|4 APRIL 2016
Tidewéﬂer Chapter CORRECTED

Est. 1972

CHECKING/OPERATING ACCOUNT

Beginning Balance April 1, 2016 $7,646.54
Receipts:
4/8  Seminar Attendance Fees 1910.00
4/8  Seminar Exhibitor Fees 798.00
4/21  Membership Dues (ARMA Escrow) 20.00
4/26  Seminar Attendance Fees PayPal 2606.09
Total Operating Receipts + $5,334.09
Disbursements:
4/8  Seminar Attendance Fee Refund 189.00
4/22  Seminar Supplies 28.37
Total Operating Disbursements -$217.37
Ending Balance as of April 30, 2016 $12,763.26

SAVINGS/SCHOLARSHIP ACCOUNT

Beginning Balance April 1, 2016 $2,214.13
No activity
Ending Balance as of April 30, 2016 $2,214.13

TIDEWATER ARMA NET WORTH: $14,977.39

Corrected July 31, 2016
Respectfully Submitted,
Virginia A Jones, Treasurer
May 31, 2016
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TREASURER’S REPORT—MAY 2016

/’- ; TREASURER’S ACTIVITY REPORT
__?__;_;?-;:\\‘\“" 4&1@1(14 MaAy 2016

Tidewater Chapter
Est. 1972

CHECKING/OPERATING ACCOUNT

Beginning Balance May 1, 2016 $12,763.26
Receipts:
5/27 Seminar Exhibitor Fees 60.00
5/27 Seminar Attendance Fees 3421.20

Total Operating Receipts + $3,481.20
Disbursements:
5/1 Amazon — book for library 24.27
5/5 Annual Corporation Filing 26.95
5/24 Speaker Expenses 1550.00
5/24 Chapter Awards 250.00
5/26 Seminar Meals 3,032.18
5/26 Seminar Room and Equipment 1,057.95

Total Operating Disbursements - $5,941.35

Ending Balance as of May 31, 2016 $10,303.11

SAVINGS/SCHOLARSHIP ACCOUNT

Beginning Balance May 1, 2016 $2,214.13
5/27 Seminar raffle +225.00
Ending Balance as of May 31, 2016 $2,439.13

TIDEWATER ARMA NET WORTH: $12,742.24

Respectully Submited,
Virginia A Jones, Treasurer
June 30, 2016



PAGE 8 TIDAL WAVES VOLUME 44, ISSUE |

TREASURER’S REPORT—JUNE 2016

Y TREASURER’S ACTIVITY REPORT
= International JUNE 2016

Tidewater Chapter
Est. 19072

CHECKING/OPERATING ACCOUNT

Beginning Balance June I, 2016 $10,303.11
Receipts:
6/14  Transfer from Savings - library 24.27
6/20 Chapter Escrow 80.00
6/21  Seminar Attendance fees 567.00
6/21  June Meeting 150.00
6/30 Dividend 2.56
Total Operating Receipts + $823.83
Disbursements:
6/8  May Seminar Meals 4000.00
6/20 Chapter Awards 150.00
6/20  June Meeting meals 370.00
Total Operating Disbursements - $4520.00
Ending Balance as of May 31, 2016 $6,606.94

SAVINGS/SCHOLARSHIP ACCOUNT

Beginning Balance June |, 2016 $2439.13
6/14  Transfer to Checking — library -24.27
6/30 Interest +1.43

Ending Balance as of June 30, 2016 $2,416.29

TIDEWATER ARMA NET WORTH: $9,023.23

Respectfully Submitted,
Virginia A Jones, Treasurer
July 31, 2016
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TREASURER’S REPORT—JULY 2016

-=E > TREASURER’S ACTIVITY REPORT
E.—-’Z—v":f‘*“\\\w International jULY 20 I 6
Tidewater Chapter
Est. 1972

CHECKING/OPERATING ACCOUNT

Beginning Balance July 1, 2016 $6,606.94
Receipts:
7/18  Chapter Escrow 60.00

Total Operating Receipts + $60.00
Disbursements:
7/11  Regional Conference — D Barber 471.21
7/18 Member Care 69.31
7/21  Chapter Awards 10.06

Total Operating Disbursements - $550.58

Ending Balance as of July 31, 2016 $6,116.36

SAVINGS/SCHOLARSHIP ACCOUNT

Beginning Balance July I, 2016 $2,416.29
No Activity
Ending Balance as of July 30, 2016 $2,416.29

TIDEWATER ARMA NET WORTH: $8,532.65

Respectfully Submitted,
Virginia A Jones, Treasurer
August 29, 2016
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ARMA TIDEWATER CHAPTER
2016/17 OFFICER INSTALLATION AND AWARDS

June 21,2016
BayPort Training Center, Newport News

Call to Order
Incoming President Darlene Barber called the meeting to order at 6:40 pm.
Attendees:

Jonathan Tillman, Darlene Barber, Susan Marziani, Angela Diggs, Kim Wilson, Felicia Squires, Gabe Buckley,
Sarah Quisenberry, Michele Trader, Mark Walsh, Joenell Beaty, guests Jeff Barber, Larry Diggs and Dennis

Newell. Special guest for the installation ceremony was Ray Davis from Regional.

Old Business
Darlene presented the following both were approved by the membership:

April General Membership Minutes
April Treasurer’s Reports

Installation of Officers
Darlene Barber introduced Ray Davis (a member of the Liberty Bell Chapter) representing the Mid-
Atlantic Regional Chapter where he serves as Advisor of Operations. The following officers were officially

installed for the Chapter year 2016/17:

Darlene Barber, President
Susan Marziani, Vice President
Sarah Quisenberry, Secretary
Jonathan Tillman, Immediate Past President
Note: Virginia Jones, incoming Treasurer, was not present at the June meeting and will be officially installed at the

September general membership meeting.

Chapter Awards
The following individuals received awards for the extra ordinary contributions to the chapter:
Member of the Year: Kim Wilson
Unsung Hero: Michele Trader
Unsung Hero #2: Angie Diggs
Exemplary Services: Mark Walsh

Next Meeting

The Board of Directors will meet on July 13%, 5:00 p.m. in the conference room at the Russell Memorial
Library in Chesapeake. This meeting will be strategic in nature and will focus on programming and com-
mittees. The next general meeting will be held September 20, 2016; location and topic to be announced in

the coming weeks along with the complete 2016/2017 schedule.

Adjournment
The meeting adjourned at 7:15 pm.
Respectfully submitted, Susan Marziani, Secretary
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ARMA TIDEWATER BOARD/PLANNING MEETING

July 27,2016
Russell Memorial Library

Call to Order
President Darlene Barber called the meeting to order at 5:17 pm.

Attendees:
Darlene Barber, Angela Diggs, Susan Marziani, Georgia McQuigg, Sarah Quisenberry, Jonathan Tillman

Strategic Planning

Darlene Barber and Jonathan Tillman attended the ARMA Regional Meeting. Darlene Barber shared the
GOST (Goals, Objectives, Strategies and Tactics) tool from ARMA International to use to help brainstorm
tactics to meet the chapter goals.

Chapter goals include:
Membership increase of 10%
Attendance increase of 20%
Chapter recognition
Engaged Board Members

Program venues will be the same as last year: Marriott City Center and Hyatt Greenbrier. A draft pro-
gram schedule was developed with individuals assigned programs for each month. As speakers are con-
firmed, the program will be finalized. Organizers include: Darlene Barber, Angela Diggs, Susan Marziani,
Georgia McQuigg and Sarah Quisenberry. November will be a joint meeting in Williamsburg with the
Richmond chapter. ARMA Core Competencies was proposed for the Seminar program.

Operational
The Bylaws were revised in 2014. Darlene Barber and Sarah Quisenberry will serve on the Bylaw Com-
mittee. They will review the standing rules for any proposed updates.

Jonathan Tillman will head the Education Committee.

Darlene Barber reported that Ginny Jones will send a draft budget via email. She will complete and submit
the 990 and arrange for the annual audit. It was discussed and decided to include a special expenditure in
the budget to purchase a projector. Jonathan Tillman will research options and recommend a product.
Darlene Barber identified a grant opportunity to request $500 to offset costs. This could be used for a
speaker for the seminar and/or speaker appreciation gifts. She will research and report more to the
Board.

Committees

Discussion focused on the number of committees and opportunities to consolidate some of them. Com-
mittee work was identified as a method to involve more members by giving them one discrete project or
task rather than a leadership role. Michele Trader will chair the Membership committee. Georgia
McQuigg will chair the Member Care Committee.

Cont’d
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ARMA TIDEWATER BOARD/PLANNING MEETING (CON’D)

July 27,2016
Russell Memorial Library

Other Business
The chapter received a thank you card from Susan Marziani for the bereavement card and flowers sent
from the Member Care Committee.

Next year is the 45% anniversary for the chapter.

Next Meeting

The Board of Directors will meet August 16, 2016 at 5:00 pm at Bayport Credit Union 50™ Street office
in Newport News. The meeting will continue the strategic discussions and finalize plans for the 2016-
2017 year.

The next general meeting will be held September 20, 2016; at the Marriott City Center with a presenta-
tion by Jennifer McClain. The complete 2016/2017 schedule of meetings and topics will be released in the
newsletter.

Adjournment
The meeting adjourned at 7:05 pm.

respectfully submitted,
Sarah Quisenberry, Secretary

Copyright 2006 by Randy Glasbergen.
www.glasbergen.com

m— GLASBERSE,

“We have a VP of Records Management, but we don’t
know who it is because nobody can locate the file.”
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ARMA TIDEWATER BOARD/PLANNING MEETING

August 16, 2016
BayPort Credit Union, 50" Street Office
Newport News, VA

Call to Order
President Darlene Barber called the meeting to order at 5:22 pm.

Attendees:
Darlene Barber, Ginny Jones, Susan Marziani, Lori Newell, Sarah Quisenberry, Jonathan Tillman, Michele
Trader

Operational

For various reasons, several changes were made to the Program Calendar and Seminar. The Seminar
theme will be ESI and E-Discovery. Joe Carpenter, General Attorney with Norfolk Southern, will be asked
to speak. Ginny Jones will research seminar speakers for the morning presentations on records manage-
ment principles with electronic stored data. Several people identified systems as a distinct challenge. Don-
na Cantrell volunteered to help with the seminar and will be asked to focus on exhibitors and sponsors.
The seminar operating plan was distributed. The grant deadline to apply for a grant to assist with costs is
August 31+

The September meeting presentation on goal setting and achievement will be given by Jennifer McClain,
Trainer with Newport News Shipbuilding. The Disaster Preparedness and Recovery program in March will
be presented by Darlene Barber, CRM, as she is one of two published authors on the topic in the chapter.
Sarah Quisenberry will share training ideas that have worked at her company at the April chapter meeting.
The complete 2016/2017 schedule of meetings and topics will be released in the newsletter.

The Board reviewed the prior year’s actual expenses in order to create a realistic budget. Jonathan Till-
man presented several options for the special expenditure for a projector with prices ranging from $500
to $1,000. No purchase decision was made at this time. The budget will be built based on 35 members for
the chapter. The meeting cost will remain at $25 for members and $30 for guest, except for December at
$10 for members and $15 for guests, and June for $10 for members and guests. The Richmond chapter
meetings cost $30 for members. The chapter will cover the $5 difference for each Tidewater chapter
member attending the joint meeting.

Strategic Planning

Using the GOST tool, discussion focused on how to meet the increased membership goal. By August 31,
board members should submit their suggestions for strategies and tactics to achieve all identified chapter
goals and objectives.

Michele Trader provided a draft planning calendar noting important items and due dates. Board members
should review the calendar and send Michele Trader any additional items to include on the calendar.

Cont'd
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ARMA TIDEWATER BOARD/PLANNING MEETING (CON’T)
August 16, 2016

Committees
A handout identifying the committees and expectations was distributed.

Membership - Michele Trader presented a draft communication for new members welcoming them to
the chapter and one for current members to renew their ARMA memberships for the coming year.
Everyone agreed these communications were a good idea and should help to engage new members

faster and retain members.

Marketing - All content for the newsletter is due by the 25" of each month in order to have time to post
it to the website. At this time Jonathan Tillman is the only one who can post to the website. He will
research the ability to use other website platforms so that a second administrator may be appointed

and because the current platform is no longer supported by Microsoft.

Financial and Audit - Ginny Jones reported that the IRS 990 is done. All budget items and comments
should be forwarded to Ginny Jones by August 19" so that a budget may be prepared and presented at

the September chapter meeting.

Program - See discussion under Operational.

Other Business

Ginny Jones made a motion, and Susan Marziani seconded the motion, to update the Entity Resolution of
Authority for BayPort Credit Union to make the signatory changes on the financial accounts. The motion
passed unanimously. Signature cards were signed for the new Board Officers. Jonathan Tillman was re-
moved from the debit card authorization and Darlene Barber was added. All Board officers were identi-
fied for the checking account.

Darlene Barber made a motion, and Ginny Jones seconded the motion, to approve the July 27, 2016
Board/Planning Meeting Minutes. The motion passed unanimously.

Next Meeting
The Board of Directors will meet September 20, 2016 at 5:00 pm at the Marriott at City Center in New-
port News. The meeting will continue the strategic discussions for meeting goals and have committee up-
dates as needed.

The next general meeting will be held September 20, 2016; at the Marriott City Center with a presenta-
tion by Jennifer McClain on goal setting.

Adjournment “ \
The meeting adjourned at 6:53 pm. i \
Respectfully submitted,

Sarah Quisenberry, Secretary
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*ICRM INSTITUTE OF CERTIFIED

RECORDS MANAGERS®

| For informational materials describing the certification process, including the qualifications required and the
| examination form, go to www.icrm.org or write or call:

Institute of Certified Records Managers®
1450 Western Avenue, Suite 101
Albany, New York 12203

The CRM examinations are given four times per year at Pearson VUE locations throughout the world.
Upcoming exam cycles and registration for the CRM Examination are as follows:

Fall 2016: Parts |-6, Nov 7-18, 2016 Spring 2017: Parts 1-6, May 1-12, 2017
Registration Open: Aug 19 — Nov 3, 2016 Registration Open: Feb 24, 2017 — Apr 27, 2017

Winter 2017: Parts |1-6, Feb. 6-17, 2017
Registration Open: Nov. 25, 2016-Feb. 2, 2017

Staffed from

9am to 4:30pm EST .
Phone: 1-877-244-3128 www.icrm.org

E-mail: admin@icrm.org

ABOUT THE
INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM

CREDENTIAL
The Institute of Certified Records Managers (ICRM), an international certifying body of and for profes-
sional records managers, began the process of issuing the CRM designation in 1975. The organization and
the credential continues to be a valuable part of the Records and Information Management (RIM) com-
munity; an expanding interdisciplinary, global and diverse constituency. The ICRM serves as the official
certifying body for both ARMA International and the Nuclear Information and Records Management As-
sociation (NIRMA).

The CRM credential provides a strong foundation of core skills and competencies for the RIM profes-
sional. It covers everything from general management principles, all aspects of recordkeeping from crea-
tion, management, control, storage and disposition, through in-depth areas of recordkeeping technolo-
gies. In addition, CRM Candidates are required to put together the subject matter knowledge they gain
through preparation for the exams, by writing two business case studies that demonstrate their ability to
apply and convey their knowledge to upper management, clients and other constituents.



mailto:admin@icrm.org
http://www.icrm.org
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I 3
I ’ " INFORMATION GOVERNANCE PROFESSIC

The Information Governance Professional (IGP) knows the ins and outs of his/her organization and its ex-
pectations. Said professional knows when to drive out excess cost, mitigate risk according to tolerance level
and when to actively use information for its business value. This is a highly touted and respected person in

the organization.
The mission of the IGP Certification Program is to provide an information governance credential within an
ethical and professional framework to support individuals to deliver organizational value and reduce risk.

Why you Should Become an IGP

Ability to receive credentials to officially showcase your expertise
Possible career growth

Recognition within your network and/or organization

Access to new educational resources

Honor of carrying a prestigious certification within your industry

Further build your network by meeting other IGP certification recipients

If you’re interested in a unique way to grow your areas of expertise and become more prominent within
your network, check out what you need to know to become IGP certified at http://www.arma.org/r2/igp-
certification. All details, including why you should become an IGP and future exam dates, are listed on the

IGP website.

If you think you already may have acquired the knowledge and skills to be an IGP, take the next step toward

joining this prestigious group--sign up for the IGP certification exam.

For questions, e-mail CertificationStaff@armaintl.org.



http://www.arma.org/r2/igp-certification
http://www.arma.org/r2/igp-certification
mailto:CertificationStaff@armaintl.org
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nm Certified Information
Ea“m Professional—CIP

Over the past decade, there has been a “perfect storm” of change driven by consumerization, cloud, mobile,
and the Internet of Things. It has changed how we think about enterprise information and IT - and changed
how we think about the kinds of skills needed to adapt to these changes. The value-add for information
technology in organizations is rapidly shifting from the technology per se to the stewardship, optimization,
and application of the information assets themselves.

To meet this need, AlIM worked with industry experts and focus groups to define the body of knowledge
necessary for information professionals to be successful in the digital economy, built a certification and test
based upon this body of knowledge that is available at locations around the world, and created a set of train-
ing courses and materials to help information professionals prepare for the examination.

How to Prepare for the CIP Exam

More organizations are finding that they need professionals with a broader skill set than what is traditionally
found within traditional records management or IT departments. Specifically, they need staff that can under-
stand the effective management, utilization, and application of information assets to the organization. AlIM
has built a comprehensive body of knowledge around the needs of information professionals, and an exam
designed to measure information professionals against that body of knowledge. In 2016 the Certified Infor-
mation Professional (CIP) exam was updated to reflect changes in the processes and tools used to create,
manage, and leverage business information.

The exam is now live. Candidates for the CIP can take the exam at any Kryterion test facility It consists of a
twozhour, singledart proctored exam with 100 multiple choice questions, electronically scored. The price
of the new CIP exam is $285 USD for AlIM Professional members and $349 USD for nonZnembers. Mem-
bership in AlIM is not required to take the exam, nor to become or remain a CIP upon passing the exam.
Candidates that complete the exam will be awarded the CIP certification for a period of three (3) years. At
the end of that period, candidates can recertify either by retaking the thenZurrent exam at the thenZurrent
price, or by submitting 45 hours of continuing education and a modest recertification fee of $75 USD for
AlIM professional members or $150 USD for nonmembers.

For more information go to http://www.aiim.org/Education-Section/CIP or contac AllM at certifica-

tion@aiim.org.
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ARMA TIDEWATER CHAPTER MEETINGS

2016-2017

Time to Connect, Engage, Network, Learn, Laugh, Eat!

Chapter Meeting Agendas: 5:30 Networking, 6:00 Dinner, 6:45 Speaker

Date Place Topic Speaker
Marriott Cit Goals - How Do We Get There? Jennifer McClain,
9-20-16 Cent:r 4 Achieving goals and the strategies to- | Training Manager,
wards implementation. Newport News Shipbuilding
Hvatt Green- Ernie Forni,
10-18-16 br>i,er Cyber-Security Information Security Officer,
City of Virginia Beach
Williamsburg
FOIA and RIM .
[1-15-16 | Great Wolf (Joint Meeting with Richmond ARMA) FOIA Council in Richmond
Lodge
Entrust Rec-
j !
12-13-16 | ords Man- ﬁ\?unZTITI:Zng}; PS any:
agement E &
Marriott Cit Annual Boss’ Night: Glenn Smith,
[-17-17 Cent:r 7 | Records Management - Records Management Analyst,
Back to Basics Library of Virginia
2-24-17 | tbd Tour tbd
Hyatt Green Darlene Barber, CRM,
3-21-17 br)i,er " | Disaster Preparedness and Recovery | Records Administrator,
Newport News Shipbuilding
Marriott City | How You Can Make Training Fun and Sa.rah Qmsenberr)",
4-18-17 . Director Information Govern-
Center Interesting
ance, Norfolk Southern
51617 Marriott City | Annual Spring Seminar!
Center ESI and E-Discovery
Bayport
6-20-17 | Training Anl?ual Awards.& ARMA Regional
Officer Installation
Center

We all lead busy lives trying to fit it all in: work, family, fitness, yard work, housework, laundry, shopping, kids, par-
ents, volunteering, faith, hobbies. Demands on our time seem to increase with the constant connection of cell
phones making you always accessible. Your Tidewater ARMA Chapter Board encourages you to take a couple
hours once a month to invest in you. Join us at the monthly chapter meetings which will include a combination of

fun and learning. You’re worth the time!

Someone you haven’t even met yet is wondering what it'd be like to know you.
A comfort zone is a beautiful place, but nothing ever grows there.

It’s not about having time. It’s about making time.

“Everyone you will ever meet knows something you don’t.” - Bill Nye




