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2014-15 PROPOSED CHAPTER BUDGET 

Our Chapter Board’s 2014-15 Budget Proposal and line-
item detail begins on Page 6 of this newsletter for your 
review.  Action on this proposal will be requested at the 
Chapter Membership Meeting on September 23.  Chief 
among changes from past practice is the proposed in-
crease in the seminar fees for attendees and exhibitors 
to address increasing costs and improve our operating 

fund balance.  

Please contact Chapter Treasurer, Angela Diggs, 
(angela.diggs@wjccschools.org or 757-603-6517) as soon 
as possible with any questions or 
comments you wish to have consid-

ered prior to action on the proposal.  

Your attendance at this meeting is en-
couraged as your vote is important – 

but you must be present to cast it! 

Newsletter Editor:  

Virginia A. Jones, CRM, FAI 

700 Town Center Dr #400 

Newport News, VA  23606 

757-926-1063 

vjones@nngov.com 
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Dear Chapter Members: 

What a summer it has been!  The temperatures were relatively mild, 

and despite the few heavy downpours that caused flooding, we have 

thus far missed any storms that go beyond "annoying." 

As my second time around serving in this position, I can honestly say 
that I am more excited, thanks to the experience I have acquired over 

the years of serving on the board and participating in ARMA events.  
We are striving to put together a program for the 2014-2015 chapter 

year that will provide members with excellent and convenient educational opportunities.  
In addition, we are hoping that our programs will further market the chapter throughout 

Hampton Roads in an effort to increase and diversify our membership. 

I encourage each member to take a look at the list of chapter committees in this issue of 

the newsletter, find one that interests you, and take a step to serve on a committee!  We 
are a small chapter, and workload tends to be fairly light, but many hands make LIGHT-

ER work in this case!  And although all of our committees are important, each year I 
have found that we are in need of manpower on the seminar, program, and membership 
committees.  Please contact any of the committee chairs directly if you have questions.  

You may also find a detailed description of all committees on the chapter website. 

I am looking forward to working with this enthusiastic board of directors, and especially 

to meeting each of you at one of our monthly events. 

 

Kim Edwards, CRM 

WWEBINAREBINAR  OFOF  THETHE  MMONTHONTH  

ARMA International has developed a partnership with RIM On‐Demand to offer online education 
that is recorded from the MER conference FREE to you as a member! 

The following complimentary sessions have been selected for the months of September and 
October:  

September 

Case Study: Achieving Real Progress in Managing Structured Data Systems 

Today, the majority of an organization’s business processes and functions are facilitated or supported by the use of 

electronic systems.  In turn, many of these systems create, manage, and/or store electronic data that is “structured”. 

This session case study provides a “best practice” methodology for addressing the records-related requirements for 

structured systems. 

October 

SharePoint:  From Unmanaged to Managed - How to Get There  
 
To access these sessions, log into your “My ARMA” account and click on the link located next to 
your chapter membership. Then begin enjoying the session. The session may be viewed in part or 
whole throughout the month of December. 
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SSEPTEMBEREPTEMBER  MMEETINGEETING  AANNOUNCEMENTNNOUNCEMENT  

  When:  Tuesday, September 23, 2014 

NOTE MEETING DATE CHANGE!  

 Thomas Jefferson National Accelerator Facility 

Applied Research Center, 2nd Floor 

12050 Jefferson Avenue, Newport News, VA  23606  

Speaker:  Angela Ward Costello  

 Program: Chaos to Calm:  The secret to workplace enjoyment  

 5:30 networking  

 6:00 dinner  

 6:30 business meeting and program  

8:00 adjourn  

$20 members and guests  

(NOTE price reduction for this meeting)  

RSVP by September 18, 2014 to tidewater.arma@gmail.com 

MMENUENU  

Sandwich buffet, 

Side salad 

Dessert bar 

Iced tea and water   

DIRECTIONSDIRECTIONS  

toto  

  THOMAS JEFFERSON NATIONAL   

ACCELERATOR FACILITY 

Directions from I-64. 

Take the Oyster Point Road Exit (256A). 

On Oyster Point Road, turn left onto Jefferson Ave-
nue. 

Turn left at the first light, Hogan Drive.  Make an 

immediate right onto Lawrence Drive.  The Applied 

Research Center is the first building on your left. 

Attendees will need to enter through the main en-

trance where someone will be stationed to let you 
into the building.  Take the elevator to the 2nd 

floor.  

SSPEAKERPEAKER  

Angela Ward Costello has worked in communica-
tion strategy, media production and creative ser-
vices around the world, most recently winning the 

Virginia Municipal League award for Communica-
tion.  She is the owner and founder of the Angela 
Costello Group, a think tank of exceptionally gifted 
people from around the world whose purpose is to 
develop creative cost effective media solutions, 
presentations, special events and dynamic pro-
gramming.  A graduate of Poquoson High School, 
Virginia Wesleyan College and Harvard Business 
School, she is currently the Creative Director for 
AdAir, and a member of the Poquoson Economic 
Development Authority.  

PROGRAMPROGRAM  

 
There is no question that todays employers are 

looking for a new kind of leader, "one who is a 
master of self rather than a controller of oth-

ers; and it calls for a workplace where employ-
ees mindfully go about their work under less 
stress with greater productivity"....But how do 

we get there from here?!  Explore the art of the 
possible....  Chaos to Calm: The secret to work 

place enjoyment.  (Yes it is possible.)  

mailto:tidewater.arma@gmail.com
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TTIDEWATERIDEWATER  CCHAPTERHAPTER  BBOARDOARD  OFOF  DDIRECTORSIRECTORS  MMEETINGEETING  

AAUGUSTUGUST  26, 201426, 2014  

Call to Order Chapter President 

Kim Edwards called the meeting to order at 5:09 p.m.  In attendance was Angie Diggs, Kim Ed-
wards, Jonathan Tillman, Virginia Jones, Darlene Barber, Georgia McQuigg, and Paul 
Judd.   

2014-2015 Budget Chapter Treasurer 

Angela Diggs distributed the line item guide for the proposed budget. 

Highlights include: 

Receipts: 

 2.  Previously, membership meeting fees were $25 for members, $30 for nonmembers.  The 
new budget proposes that all meeting attendees will be charged the same price of $25. 

 3.  The budget proposes an increase in registration fees for the seminar to $149 for mem-
bers and $189 for nonmembers. 

 4.  The budget proposes an increase in exhibitor fees to $199 for chapter members and 
$249 for nonmembers. 

 4a.  The budget assumes a $500 seminar sponsor. 

Disbursements: 

 11.  The budget proposes $5,500 for the Spring Seminar to cover meal expenses for 55 at-
tendees/exhibitors at $100 each. 

 15. The budget proposes $500 to purchase thank you gifts for up to 10 bosses, three 
monthly meeting speakers, and seminar speakers. 

 16. The budget proposes to increase funding to $1,000 to assist two in-coming officers 
with registration and travel expenses to the Mid-Atlantic Region Annual Meeting. 

 18. The budget proposes an increase to $1,200 to assist an officer with registration and 
travel expenses to the ARMA International Conference. 

 26. The budget proposes $1,378 to award two scholarships of up to $540 each to two local 
students. 

 27. The budget proposes an increase in funding to $200 to update library materials. 

Angie Diggs communicated that the chapter’s audit report should be available for the September 
meeting. She also proposed that we change the Standing Rules to allow all officers, not 
just President or Vice President, be eligible for scholarships to the Mid-Atlantic region con-
ference. 

Committee Chairs All 

It was noted that volunteers for committees will be sought at the September meeting.  

(contd) 
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Meeting Program / Calendar of Activities All 

Kim Edwards proposed a 2014/2015 tentative schedule as well as the 

tentative comprehensive calendar to the board for discussion. 

The schedule included three Lunch N Learns (Oct., Feb., and March). Vir-

ginia Jones recommended that we drop the March lunch-and-

learn and only have two for the year. This was agreed upon by the 

board.  

Kim Edwards also proposed that we look into conducting some of our 

meetings virtually, citing convenience to members. She will evalu-

ate online meeting software to determine if it will work well for our 

group.  

The board briefly discussed ideas for Bosses’ Night. Virginia Jones pro-

posed Information Governance as a potential topic for that meet-

ing.  

The schedule proposes a joint meeting with Richmond in November. It 

was agreed that we need to go ahead and begin communicating 

with them concerning this meeting.  

Adjournment Chapter President 

       Kim Edwards adjourned the meeting at 7:15pm.  

TTIDEWATERIDEWATER  CCHAPTERHAPTER  BBOARDOARD  OFOF  DDIRECTORSIRECTORS  MMEETINGEETING——

CONTDCONTD  

Tidewater Chapter has been successful for many years due to the 

involvement of the chapter members.   The opportunity to volun-
teer to run for a Board position or to chair a committee is open to 

all members.  The chapter needs new committee chairs this year. 

Chapter members are strongly encouraged to serve on at least one 
committee and serving can include chairing the committee.  Please 

review the list of committees and current chairs and consider fill-

ing one of the vacancies. 

CCOMMITTEEOMMITTEE  CCHAIRSHAIRS  NNEEDEDEEDED  

Chapter Committee 
Chairs 

 

Charitable Committee:   

Darlene Barber, CRM 
 

Education:   

Angela Diggs  

 

Financial & Audit: 

Lori Newell  

 

Historian: 

Darlene Barber, CRM 

 

Member Care: 

Georgia McQuigg  

 

Membership: 
Georgia McQuigg  

 

Nominating: 

Kim Edwards, CRM  

 

Program: 

Jonathan Tillman 

 

Publications/Publicity:   

Kim Edwards, CRM  

 

Seminar: 

Darlene Barber, CRM 

 
By-Laws: 

 Darlene Barber , CRM 

 

Standing Rules: 

Virginia A Jones, CRM, 

FAI 

 

Awards Committee: 

Angela Diggs 

 
Webmaster: 

Jonathan Tillman 

 

Newsletter Editor:  

Virginia A. Jones, CRM, 

FAI 
 

Tidewater ARMA Chapter mem-
bers are expected to serve on at 
least one committee.  Please 
review the list above and con-

tact the committee chairperson 
to get involved. 
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20142014--15 PROPOSED CHAPTER BUDGET15 PROPOSED CHAPTER BUDGET  

contd 
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20142014--15 PROPOSED CHAPTER BUDGET15 PROPOSED CHAPTER BUDGET——CONTDCONTD  

contd 
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20142014--15 PROPOSED CHAPTER BUDGET15 PROPOSED CHAPTER BUDGET——CONTDCONTD  

 

contd 
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20142014--15 PROPOSED CHAPTER BUDGET15 PROPOSED CHAPTER BUDGET——CONTDCONTD  

 

contd 
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 Annual Installation 

 of Officers and Awards Gala 

June 17, 2014 

Bayport Credit Union 

9308 Warwick Blvd. 

Newport News, VA  23607 

 

TTIDEWATERIDEWATER  CCHAPTERHAPTER  OOFFICERFFICER  IINSTALLATIONNSTALLATION  ANDAND  AAWARDSWARDS  

[left to right]  Michele Trader—officiated the oaths of office 
Angie Diggs—Chapter Treasurer 

Kim Edwards—Chapter President 
Jonathan Tillman—Chapter Vice-President 
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TTIDEWATERIDEWATER  CCHAPTERHAPTER  OOFFICERFFICER  IINSTALLATIONNSTALLATION  ANDAND  AAWARDSWARDS  

 

 

 

 

 

 

 

 

 

Michele Trader administering the oaths of office 

to the new Board of Directors (not present—

Paul Judd, Chapter Secretary) Kimberly Wilson and Kim Ed-

wards dancing in “Paradise.” 

Kimberly Wilson and Georgia 

McQuigg  dancing in “Paradise.” 
Darlene and Jeff Barber getting their 

hula on! 
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TTREASURERREASURER’’SS  REPORTREPORT——JJUNEUNE  20142014  
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 SSTANDARDSTANDARDS  TTRACKRACK   

 Standards Development Process 

Standards development is a major activity for ARMA International at both the national 

and international levels. ARMA International's Standards Development Program is ac-
credited by the American National Standards Institute (ANSI) as a standards developing 
organization. ARMA also participates in applicable International Organization for Stand-

ardization (ISO) standards development efforts including the TC 46/SC11 Archives/
Records Management sub-committee. 

If you have questions or wish to obtain information about ARMA International's national 

and international standards development activities, contact standards@armaintl.org  

ARMA International Standards Development Program Projects In Progress 

Interested in working on a Standards Development Program project? Explore the project 

descriptions by clicking on the titles below. Some projects may be recruiting members 

now. 

Current Projects: 

 Secure Management of Private Information 

 Retention Management for Records and Information 
 RIM Review Group  
 Understanding Electronic Records Storage Technologies  

FFREEREE  WWEBEB  SSEMINARSEMINARS  

Many ARMA Web seminars are free for ARMA professional members.  Some of the cur-

rently available free web seminars include: 

 Defining and Validating Information Governance Policies Aug. 5-Sept. 12 

 Eliminate Information Silos and Strengthen Information Governance with Archiving  

Aug. 7-Sept. 12 

 Cross-Border E-Discovery: Issues and Solutions Related to Finding, Transferring and 

Reviewing Digital Evidence  Aug. 8-Sept. 12  

 

Complete list of seminars and descriptions at https://members.arma.org/eweb/

WebSeminars.aspx?webcode=web-seminars&site=ARMASTORE&evt_key= 

http://www.ansi.org/
http://www.iso.org/
http://www.iso.org/
mailto:standards@armaintl.org
http://www.arma.org/r2/standards-amp-best-practices/project-procedures/secure-management-of-private-information
http://www.arma.org/r2/standards-amp-best-practices/project-procedures/retention-management-for-records-and-information
http://www.arma.org/r2/standards-amp-best-practices/project-rim-review
http://www.arma.org/r2/standards-amp-best-practices/project-procedures/understanding-electronic-records-storage-technologies
https://members.arma.org/eweb/WebSeminars.aspx?webcode=web-seminars&site=ARMASTORE&evt_key
https://members.arma.org/eweb/WebSeminars.aspx?webcode=web-seminars&site=ARMASTORE&evt_key
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ABOUT THE 
INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM  

CREDENTIAL 
 
 

The Institute of Certified Records Managers (ICRM), an international certifying body of and for 
professional records managers, began the process of issuing the CRM designation in 1975. The 
organization and the credential continues to be a valuable part of the Records and Information 
Management (RIM) community; an expanding interdisciplinary, global and diverse constituen-
cy. The ICRM serves as the official certifying body for both ARMA International and the Nuclear 

Information and Records Management Association (NIRMA). 

The CRM credential provides a strong foundation of core skills and competencies for the RIM 
professional. It covers everything from general management principles, all aspects of record-
keeping from creation, management, control, storage and disposition, through in-depth areas 
of recordkeeping technologies. In addition, CRM Candidates are required to put together the 
subject matter knowledge they gain through preparation for the exams, by writing two business 
case studies that demonstrate their ability to apply and convey their knowledge to upper man-
agement, clients and other constituents. 

Staffed from 
9am to 4:30pm EST 

Phone: 1-877-244-3128 

www.icrm.org 

The CRM examinations are given four times per year at Pearson VUE locations through-
out the world.  Upcoming exam cycles and registration for the CRM Examination are as 

follows: 

 

INSTITUTE OF CERTIFIED  
RECORDS MANAGERS® 

For informational materials describing the certification process, including the qualifica-
tions required and the examination form, go to www.icrm.org or write or call: 

 
Institute of Certified Records Managers® 

1450 Western Avenue, Suite 101 

Albany, New York 12203  

Fall 2014: Parts I-VI, Nov 3-14, 2014 

Registration Open: Aug 22 – Oct 30, 2014 

Winter 2015: Parts I-VI, Feb 2—13, 2015 

Registration Open: Nov 21, 2014 – Jan 

29, 2015 

http://www.icrm.org
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The Information Governance Professional (IGP) knows the ins and outs of his/her organi-

zation and its expectations. Said professional knows when to drive out excess cost, miti-
gate risk according to tolerance level and when to actively use information for its business 

value. This is a highly touted and respected person in the organization.  

The mission of the IGP Certification Program is to provide an information governance cre-
dential within an ethical and professional framework to support individuals to deliver or-

ganizational value and reduce risk. 

 Why you Should Become an IGP 

Ability to receive credentials to officially showcase your expertise  

Possible career growth 

Recognition within your network and/or organization 

Access to new educational resources 

Honor of carrying a prestigious certification within your industry 

Further build your network by meeting other IGP certification recipients 

If you’re interested in a unique way to grow your areas of expertise and become more 
prominent within your network, check out what you need to know to become IGP certified 

at http://www.arma.org/r2/igp-certification.  All details, including why you should be-

come an IGP and future exam dates, are listed on the IGP website. 

If you think you already may have acquired the knowledge and skills to be an IGP, take 

the next step toward joining this prestigious group--sign up for the IGP certification exam.  

For questions, e-mail CertificationStaff@armaintl.org. 

http://www.arma.org/r2/igp-certification
mailto:CertificationStaff@armaintl.org


 

 

 

Subject to change.  For current events please visit: http://arma-tidewater.org/ 

  

Tidewater ARMA Chapter Calendar of Events 

2014-2015 
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Enjoy your summer! 

September 23 
 
Crown Plaza Hampton  

Marina  

700 Settlers Landing Road 

Hampton, VA  23669  

 

Speaker:   

Angela Costello 

 

Program:   

Chaos to Calm:  The se-

cret to workplace enjoy-

ment  

October 21 
 

LUNCH N LEARN 

 

Speaker:  ARMA Webinar 

 

Simultaneous—Southside, 

Peninsula, and Williamsburg. 

November 18 
 
TBD 

WILLIAMSBURG 

 

Joint Meeting—Richmond 

ARMA & AIIM 

 

Speaker:  

December 16 
 

Holiday Party 
TBD 

 

Cost $10 members/guests 

 

Bring your favorite side 

dish or dessert, and your 

raffle items! 

January 20, 2015 

ANNUAL 

BOSS’S NIGHT 

 
TBD 

 

February 17 
 

LUNCH N LEARN 

 

Speaker:  ARMA Webinar 

 

Simultaneous—Southside, 

Peninsula, and Williamsburg. 

March 17 
 
TBD 

April 21 
 

TBD 

Facility Tour 

May 19 

Spring Seminar 

TBD 

 

 

June 16 

Annual Awards & Instal-

lation Event 

 

AWARDS: Angela Diggs 

INSTALLATION: TBD 

 

 

 

July August 


