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A Message from the President…
Welcome back! As outgoing Vice President, I want to

MEMBER CARE:
Chair: Johnsie Spruiel,
Wadiya Saunders, Darlene Barber

thank everyone for the support you all have shown

CHARITABLE COMMITTEE:
Chair: Darlene Barber
Johnsie Spruiel, Mary Clinton,
Wadiya Saunders

to any new members coming aboard this year. If you

MEMBERSHIP COMMITTEE
Chair: [YOUR NAME HERE]
PROGRAM COMMITTEE:
Chair: Kim Kindrew
Mary Clinton, Kim Wilson
SEMINAR COMMITTEE:
Chair: Kim Kindrew
Mary Clinton, Board Members
AWARDS COMMITTEE:
Chair: Darlene Barber
[Need 2 members
PUBLICATIONS & PUBLICITY:
Chair: Kim Kindrew
NOMINATING COMMITTEE:
Chair: Kim Kindrew
[YOUR NAME HERE]
EDUCATION COMMITTEE:
Chair: Angela Mitchell
WEBMASTER:
Jonathan Tillman

me. I am looking forward to serving as the Chapter
President this year. I would like to extend a welcome
have any new ideas or suggestions for this years
meeting topics please see someone on our program
committee.
Wow, we were just at the Installation Ceremony being
installed

by

Tammy

Wheeler.

Our

Installation

Ceremony this year was outstanding - thumbs up to
Darlene and those who assisted her in planning that
special occasion. We can look forward to receiving a
great wealth of information and knowledge on a
variety of topics this year as the Program Committee
has started preparing a very informative Program
Calendar.
Thanks to all the members who have signed up to
serve on various committees. If you haven’t already
signed up to help and would like to, please see our new
Vice President and Chair, Kim Kindrew as soon as
possible.

Live, Love and Laugh!
Wadiya

NEWSLETTER EDITOR:
Jane Clevinger
FINANCIAL & AUDIT:
Chair: [YOUR NAME HERE]
[YOUR NAME HERE]
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Please! Take the time to fill
out the survey sent to you
earlier. The Program
Committee wants to format
and plan the meetings around
our members preferences!
Your voice does count!

DON’T FORGET…
RSVP
NOW
FOR THE
SEPTEMBER 21ST
MEETING
See details page
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$$ ADVERTISING RATES $$
Size
Per
Per
Issue
Year
Full Page (7.5 x 10)

$25.00

$250.0
0

1/2 Page

$20.00

$200.0
0

1/4 Page

$15.00

$150.0
0
INTERESTED IN ADVERTISING IN THIS
NEWSLETTER?
FOR MORE INFORMATION CONTACT
JANE CLEVINGER

There are several Committee
positions open just waiting for you
to volunteer a small amount of your
time to support your chapter.
To volunteer, contact any board
member…
3

FOR UP TO DATE CHAPTER
INFORMATION, REFER TO THE
WEBSITE AT
WWW.ARMAMAR.ORG/TW
For a great view of the
June Installation and
Awards Ceremony,
check out the pictures
on the website at
www.armamar.org/tw
and go to the PHOTO
GALLERY via the
Notable Notices link!
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Discovery Obligations In Effect Due to Gulf Oil Spill
If anyone had doubts that the oil spill would likely land BP and others in court

proceedings of some kind, U.S. Attorney General Eric Holder removed that doubt on June 1
when he stated that the Justice Department is considering both civil and criminal action. Holder said
that prosecutors “have already instructed all relevant parties to preserve any documents that may
shed light on the facts surrounding this disaster.”
In addition, several state attorneys general have notified BP, Halliburton Energy Services,
Transocean Holdings Incorporated, and Cameron International Corporation that there is also a
possibility of state level investigations into the cause of the explosions, as well as a legal
expectation that these companies will provide financial assistance to the states for the current
environmental remediation actions.
Other types of litigation that have already been filed or are easy to foresee include wrongful death
lawsuits filed by the families of those workers who died in the initial explosion and loss of business
lawsuits. It is easy to anticipate litigation from shareholders as well.
The preservation order was filed in United States District Court, Eastern District of Louisiana on May
5, 2010, and is 20 pages in length. It states, in part:
1. The Defendants, Transocean Offshore Deepwater Drilling, Inc., Deepwatcr Horizon, BP Products
North America, Inc., Halliburton Energy Services, Cameron International Corporation dlbla Cameron
Systems Corporation and MI SWACO, through their officers, agents, employees, and
subcontractors, are ordered:
(a) To reasonably refrain and resist from any changing, alteration and/or destruction of any
documents pertaining to the April 20, 2010 explosion or subsequent efforts expended in connection
with such event, including all infonnation (sic) stored, held or maintained in electronic format or via
the internet; and to take immediate action to prevent the automatic and/or systematic programmed
deletion or discarding of such documents.
(b) To reasonably refrain and resist from any changing, alteration and/or destruction of any and all
tools, instrumentalitics (sic), and/or devices which may have been used by workers, in any capacity,
as well as any work authorizations or other documents indicating status of work at the time of the
event in question as well as any and all physical evidence of any kind in any way connected with the
accident and/or accident scene in question.
The parties are further instructed to “... create and maintain and promptly update a
confidentiality/privilege log in a searchable electronic format …” and which identifies specific
information regarding each document produced or made available in the litigation.
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A high profile incident such as this draws even more attention to the litigation and discovery
obligations that all organizations have when litigation is threatened or occurs. While the scale of the
expected discovery effort is probably unprecedented for companies involved in the oil spill, their
litigation and discovery obligations and responsibilities are the same.
Discovery obligations and responsibilities include the following:
• Prevent destruction of records and information that could be deemed relevant to the matters at
hand. This could include records and information from subcontractors and suppliers, as well as your
own company.
• Preserve the electronic documents and e-mail as well as paper files and reports you normally think
of.
• Preserve all applicable records – even if they go back many years. In the case of the oil spill,
investigators may want documents related to construction and equipment, and those records often
go back many decades. They may only be available in paper form. Regardless of the format, age, or
difficulty in retrieving such records, the obligation is to preserve them.
• Preserve newly created records and information, as well as past records, depending on the scope
of the litigation. In the case of the oil spill, there are new developments every day as the companies
seek to stop the flow of oil and to mitigate the impact of the spill. Since the recovery efforts are
ongoing, the document preservation order applies to these activities as well.
• Communicate the existence of the hold order to employees who are likely to have records relevant
to the case. Make sure they understand what they are required to do and why it is so important.
Even companies that are not facing litigation can take some lessons from what we see happening in
the Gulf of Mexico and what we expect to see in the courts.
• Internal experts from records management, legal and IT should put a discovery process in place
before litigation occurs. Then, when the legal obligation to preserve document occurs, they will
already know where the records are and what needs to be done to preserve them.
• Put a records retention and disposition schedule in place now – don‟t create such a schedule after
litigation is filed.
• Put processes in place to make sure employees follow the records retention and disposition
schedule. Then, make sure the processes are followed and that you have documentation showing
that employees comply with the processes.
• Provide training to employees about what would happen if they were subject to a document
preservation order.
BP and its related business partners are likely to face many years in court and dealing with the
document preservation order. It is likely to be very expensive – some experts estimate at least $100
million involved in the process. Make sure your company is prepared for litigation – before it strikes!
ARMA International IMN, June
5
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Court Says Text and Skype Messages Qualify as Evidence
Passlogix, Inc. v. 2FA Tech., LLC, 2010 WL 1702216 (S.D.N.Y. Apr. 27, 2010). In this licensing agreement
litigation, the plaintiff alleged that the defendants failed to implement a litigation hold and spoliated electronic
evidence. The electronic evidence included e-mails, text messages, Skype messages, and network and
computer logs. The defendants admitted destroying the items listed, but denied their relevance to the
pending case.
The court emphasized the importance of establishing litigation holds in order to suspend routine retention
and destruction policies. In addition to deleting the electronic information, 2FA failed to issue a written
litigation hold notice. In addition, the court found that the failure to preserve the computer and networks logs
was intentional. The logs related to an investigation into allegations of anonymous and possibly spoofed emails relevant to the case. The investigator subsequently admitted to withholding the logs because of his
“subjective belief that the logs would have appeared to point falsely to a 2FA employee as the author of the
September 3 email.” In finding the deletion to be intentional, the court noted that “[t]he duty to preserve
documents is meant to prevent these sorts of „judgment calls‟ by litigants …”
The court found the failure to preserve e-mails and text and Skype messages constituted gross negligence
while the failure to preserve computer logs was intentional. Balancing the defendants‟ “litigation conduct with
its status as a small corporation,” the court determined that a $10,000 monetary fine was the appropriate
remedy.
This case brings home the fact that the expanding use of technology in business dealings today adds layers
of complexity to litigation proceedings that would have been unheard of only a few years ago. Electronic
communications enable businesses to reach out to customers in innovative ways. They can also pose a
hazard to the company‟s ability to defend itself in court, if not handled responsibly.

*****ATTENTION ARMA MEMBERS*****
Get your hotel room for $209/night and your full conference registration for $849 (member) or $1,099 (non-member)!

ARMA International and the San Francisco Marriott Marquis are offering a special pre-registration
discount package. Sign up online for the full 4-day conference registration at a $50 discount off the
early rate and you will receive an e-mail with instructions to get your hotel reservation for $209 per
night, a $20 per night savings. There are a limited number of packages available, so register today to
take advantage of this great offer:
www.arma.org/eweb/DynamicPage.aspx?webcode=ConfHome
6
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“Get Smart” at VAGARA 2010 Conference!!!

REGISTER TODAY!

The VAGARA (Virginia Association of Government Archives and Records Administrators) Executive Board
would like to invite you to attend the VAGARA 2010 Conference, November 3 – 5, 2010, Va. Beach, Va.
The theme for this 26th Annual Conference is:
RECORDS IN CONTROL OR CHAOS?
“Get Smart” at VAGARA 2010
VAGARA is the premier resource for archival and records management in the commonwealth of Virginia.
This conference is the one to attend to learn about how to manage your public records (in all formats –
electronic and paper) and to keep them in CONTROL! A great opportunity for IT, legal, city and county
clerks and of course records managers to network and learn about the issues of manage public records in
the electronic world.
To help with budget constraints we are offering the option to register for the entire conference, or one-day
attendance (Thursday or Friday). And if you register before September 15 you can save an additional $10
off your registration! Checkout the programs online at www.vagara.org:
Thursday‟s programs include:
cloud computing
email management
e-discovery and records management
managing social networking sites as public records
using SharePoint to manage records.
exhibitor showcases of the new technology & services
networking session to share similar interests
Friday‟s ½ day workshops:
Archival Basics for Non-Archivists (part 1 – basic archival theory & part 2 – digital preservation)
Disaster Preparedness and Recovery (part 1 – planning and preparing & part 2 – what to do if ...)
The conference will be held at the Westin Virginia Beach Town Center and we have secured a great rate for
rooms that includes the Heavenly Bed and free internet (usually an extra charge). This rate, including free
internet in your room, is only good until October 6 – so make your reservations soon!
Registration forms and online hotel reservations are available on the VAGARA website. Check out the
complete program, the hotel, and the registration fees at www.vagara.org.
We hope to see you in Virginia Beach in November!
If you have questions please contact:
Esther Grace, Registration Chair

434-296-5832 x3823

egrace@albemarle.org

Caroline Walters, Conference Chair

434-243-9162

cjwalters@virginia.edu
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September 21, 2010

Directions:

Join us for the first meeting of
the Chapter Year!

From the East or West on I-64
Take Exit 258B
(Rt.17 North/J.Clyde Morris Blvd)
At first traffic light, turn Right
(Hotel will be on the Right)

On The Menu:
Choice of:
London Broil
…w/red wine, onion and mushroom sauce

Speaker:
Lynn Harper,

Or

Entrust Records Management
Lynn Harper is the Collections and HR Manager for
EnTrust Records Management with offices in the Newport
News and Richmond area. She has had the opportunity to
meet many people in the record storage business and has
also had the pleasure of meeting many members of
Tidewater ARMA.

Baked Filet of Atlantic Cod
…w/Lemon-Parsley Glaze
Including:
Green Beans Almondine

Before working with EnTrust she spent 23 years in the
banking industry. She managed retail branches and
worked with other financial institutions in providing
training for new bank employees and soon to be
managers in the Banking Program at J. Sargeant Reynolds
Community College. When she believed the banking
industry was no longer a “personal banker” to its
customers she accepted the position of Executive Director
in fundraising at Virginia Blood Services (VBS) in
Richmond. This was a time she enjoyed knowing that the
work of the blood service was in helping find ways to save
many lives with only one donation. September 11th
changed the focus of VBS and she made her final work
move to EnTrust, where she plans to stay until retirement.

Potatoes
Chef’s choice of dessert
MEMBERS $20

GUESTS $25

RSVP by Friday, September 17
with your choice of entrée to
armatidewater@yahoo.com

Meeting Location:

She is a mother of four children and seven grandchildren.
She and her husband, Montie, who also works with
EnTrust Records Management, enjoy time with their
family, friends and traveling whenever they have a
chance.

Point Plaza Suites & Conference Hotel
943 J. Clyde Morris Blvd.
Newport News, VA 23601
Phone (757) 596-6417
8
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Would you like to share any personal information about yourself? I am a native of Virginia Beach, married for
11 years to my wonderful husband, Tony. We have one daughter, Selena. I was born in Portsmouth but lived the
majority of my life in Virginia Beach. I love the beach. Most weekends you can find me there. We now reside in
Suffolk, VA. Although I like Suffolk, I miss being so close to the beach. During our time away from work we enjoy
attending church, Selena’s soccer games, attending car shows, and collecting and restoring antique cars. In our
future we hope to be able to travel much more than we do now.
I graduated from Mansfield School of Business in 2001 with a degree in Accounting. Most of my career has been
spent at Jackson Hewitt Tax Service working as a Project Coordinator on IT Implementations. While working for
Jackson Hewitt I began to develop my project management skills. After being laid off, I began working in my
current place of business, Amerigroup Corporation, as a Project Coordinator in the IT Department.
What is your current title or area of responsibility? I have recently been promoted to Project Manager,
Enterprise Services at Amerigroup Corporation.
What is your specific responsibility concerning Records Management? I assist the Records and Information
Director (Mary Clinton) in the management of our enterprise wide Records and Information Management
Program.
How long have your served in this capacity? I have served in this role for a little over one year.
What advice would you give someone new to this environment? Do your research; learn as much as you can
possibly handle about the industry. I never knew how much information is out there about records management.
Is there a specific area you find most challenging concerning Records management in your daily routine? I
would say getting other to understand the importance of records management.
What inspired you to join ARMA and immediately take such an active role in volunteerism? Honestly, Mary
Clinton. It’s part of my job. I am glad that I did, I enjoy the meetings and helping where I can.
Did you find one avenue of service more fulfilling than another? Being such a new member, I haven’t had a
chance to really become involved in the different services, but did experience the blessing of being a part of the
2009 Angel Tree program.
Are there any resources and/or website, aside from ARMA, that you find helpful in fulfilling your records
responsibilities that you’d like to share with our readers? At this time, I don’t. I rely on the ARMA website as a
main resource.

10
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Secure!
Confidential!
Reliable Service!

http://www.cintas.com
Cintas Document Management is a critical partner
in the information safeguarding process. For the
same reason you lock your file cabinets, use secure
internet servers and lock your doors at night, Cintas
Document Shredding keeps your information out of
the wrong hands. Cintas Document Shredding
provides the utmost security by helping to protect
businesses from identity theft, corporate lawsuits,
fines, and government penalties associated with
non-compliance.

Please contact a shredding representative in your area for a free consultation:
Cintas Richmond: 804-530-2601
11
Cintas Portsmouth:
757-969-2926
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Tidewater Chapter of ARMA Treasurer’s Report
JUNE 1- JUNE 30

-Checking AccountReceipts:
Beginning Balance

$8482.97

Chapter Member Dues (Escrow)
Bank Interest
Deposits
Transfer from savings
Disbursements:

$10.00
.00
$ 480.00
$1279.26

Withdrawals/Checks

-$7585.75

Ending bank statement balance

$8482.97

Uncleared transactions

$0.00

Ending Balance as of June 30

$2666.48

-Savings AccountPrevious Balance

$4014.25

Receipts:
Deposit
Bank Interest
Transfer to checking

$177.00
.47
-$1670.26

Ending Balance as of June 30

$2521.46

Checking + Savings Account

$ 5187.94

Submitted by: Lori Gay Chapter Treasurer
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ARMA Tidewater ChapterMonthly Meeting Minutes: June 15, 2010
Call to Order
The June 15, 2010 Tidewater Chapter Monthly Meeting was held at Bayport Credit
Union Corporate Office in Newport News. The meeting was called to order at 6:00
by the Chapter President Darlene Barber. Present at the meeting was Darlene Barber, Wadiya
Saunders, Mary Clinton, Angie Mitchell, Lori Gay, Leslie Luck, Jonathan Tillman, Jane Clevinger,
Georgia Mcquigg, Johnsie Spruiel, Kim Wilson, Kim Kindrew and guests Kelvin “ the Awesome”
Edwards, Alexis Vest, Cassandra Williams-Artis, Cassandra Turner, Melynnie Needam, Yvette
Williams, Pam Hayworth, Millie Machon, Jeff Barber and our guest of honor Tammy Wheeler.
Welcome
Chapter President Darlene Barber welcomed members and guests to our Installation of Officers
meeting and celebration.
Program
Darlene Barber introduced Tammy Wheeler to induct the new 2010-2011 Board members and
present gifts to the outgoing Board members. After the induction the ARMA members and guests
also celebrated President Darlene Barber’s birthday with song and dessert! Tammy Wheeler then
presented awards for the Member of the Year and the Unsung Hero. The winner for the Member of
the Year was Mary Clinton, and the Unsung Hero was Angela Mitchell. Congratulations to both for all
their hard work for the 2009-2010 ARMA year.
Board Members
Our new Board Members for the 2010-2011 year are as follows: President Wadiya Saunders, Vice
President Kim Kindrew, Secretary Jonathan Tillman, and Treasurer Angela Mitchell.
Next Meeting Date
There will be no meetings during July and August. The next meeting is September 21, 2010. Details
to be announced.
Adjournment
The Chapter President, Darlene Barber thanked everyone for coming to the meeting and will let
everyone know when the next meeting will be. Darlene Barber and Wadiya Saunders both had some
closing comments about the wonderful year they have had on the board and thanked everyone for
all their hard work. The meeting was adjourned by Darlene Barber, at 7:30 p.m.
Minutes submitted by Leslie Luck, Tidewater Chapter Secretary
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The premier event in the records and information management field, ARMA International's 55th Conference & Expo,
will be held November 7-10, 2010, at the Moscone Center West in San Francisco, Calif. It's never too early to start
planning for the 2010 ARMA International Conference & Expo, which delivers the resources and tools you need to
better govern your information.
Real Solutions
If you want solutions to the challenges the records and information management profession faces today, such as
developing automated accurate retention schedules or establishing a metadata framework, this conference is a must.
The education and face-to-face networking opportunities offered by the conference are stellar. You’ll find all the tools
you need — including leading-edge education from the top thought leaders in their fields, as well as the best practices,
tactics, and technologies —for governing records and information seamlessly throughout your organization.
ARMA Expo
See the industry’s emerging technologies as the ARMA Expo hosts over 200 exhibitors servicing the records and
information management community. This is a one-time chance to visit with companies offering solutions for
electronic content management (ECM), e-records solutions, e-mail management, compliance, and archiving solutions.
The exposition is open November 7-8 and free to all attendees.
Where It’s Happening
The 2010 ARMA International Conference & Expo is located in the heart of downtown San Francisco, at Moscone
Center West. The San Francisco Marriott Marquis is the headquarters hotel, with the Parc 55 as an additional hotel.
Close to Union Square, you can hop on a trolley to take in the breath-taking sights on the way to Pier 39 and Alcatraz.
Chinatown, historic North Beach, and the Embarcadero are just a few blocks away. There are many excellent and
ethnically-diverse restaurants and cafes close by to satisfy every taste. Plan on great food, coffee, and company —in
addition to polishing your professional pedigree.
Follow the official ARMA2010 Twitter Feed and join the conversations on our virtual conference network: ARMA
iConference.
General Inquiries:
ARMA International
800.422.2762 / +1 913.341.3808
mailto:Conference@armaintl.org

Mark the dates of Nov. 7-10, 2010. This is when the world of records and information management comes together
in one place.
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CONGRATULATIONS TO GINNY JONES, CRM, FAI, DARLENE
BARBER, CRM, AND MICHELE TRADER ON YOUR RECENTLY
PUBLISHED BOOK:
ANSI/ARMA 5-2010, Vital Records Programs: Identifying, Managing, and
Recovering Business-Critical Records, has been updated and sets the
requirements for establishing a vital records program. For this edition, the
content has been modernized and expanded to more accurately reflect, among
other considerations, business continuity-related planning needs.
Prepared for the use and guidance of those charged with planning, surveying,
classifying, retaining, and protecting vital records, this American National
Standard also includes a sample records classification chart, vital records
schedule, and risk assessment site survey.
Purchase your copy today for only $30 (member pricing)
Ginny led the team of contributing authors in this collaboration of information every business should have.

INSTITUTE OF CERTIFIED RECORDS
MANAGERS®
The CRM examinations are given four times per yaer at Pearson VUE locations throughout the
world. Upcoming exam cycles and registration for the CRM Examination is as follows:
Winter 2010 Exam
Cycle Parts 1-5,
February 1-5,
2010 Part 6,
February 4, 2010

Spring 2010
Exam Cycle Parts
1-5, May 3-7,
2010 Part 6, May
6, 2010

Summer 2010
Exam Cycle Parts
1-5, August 2-6,
2010 Part 6,
August 5, 2010

Fall 2010 Exam
Cycle Parts 1-5,
Nov. 1-5, 2010
Part 6, Nov. 4,
2010

Winter 2010
Exam
Registration
November 18,
2009 - January
28, 2010

Spring 2010
Exam
Registration
February 17,
2010 - April 29,
2010

Summer 2010
Exam
Registration
May 19, 2010 July 29, 2010

Fall 2010
Exam
Registration
August 18,
2010 October 28,
2010

For informational materials describing the certification process, including the qualifications required and the
examination form, write or call: Institute of Certified Records Managers®
Staffed from 9am 4:30pm Eastern
Phone: 1-877-244-3128

403 East Taft Road
North Syracuse, NY 13212

www.icrm.org

CONGRATULATIONS TO VICE PRESIDENT KIM KINDREW…
WELL ON HER WAY TO EARNING HER CRM DESIGNATION. KIM HAS SUCCESSFULLY
COMPLETED PARTS 1-5 OF THE REQUIRED EXAMS AND IS SCHEDULED TO TAKE PART 6
IN NOVEMBER!
GOOD LUCK KIM, YOU HAVE OUR SUPPORT AND BEST WISHES!
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How
RIM

17

SEPTEMBER 2010

TIDAL WAVES

ISSUE 1, VOLUME 38

How does your RIM story end?
RIM

Newswire, July 27, 2010
Packaging Materials Made with Confidential Information
A recent story out of Pittsburgh highlights the importance of proper disposition of confidential
information. Reporter Rick Earle was contacted by a viewer who received a box of plants in the mail
and found that the material they were packaged in contained people‟s personal and confidential
information.
Though shredded, the packing material included bank checks with clearly visible names, addresses,
account information and routing numbers – information that makes it very easy to steal personal
identities. A spokesperson from the company that shipped the plants indicated that they get the
shredded paper for free from several banks and that they are usually complimented on reusing
paper.
However, in this situation, not enough attention was paid to the unintended consequences of the
decisions. In this case, the potential for identity theft could have been substantially reduced had the
companies involved followed best practice advice to:
Destroy information appropriately. Established information governance practices require
that records destruction be conducted in ways that protect the confidentiality of the records
being destroyed. In this case, had the bank(s) used a shredder (or shredding service) that does
cross-cut shredding, it would have been nearly impossible to read the sensitive information.
Maintain responsibility for outsourced records services. Good recordkeeping practices
ensure that a company takes responsibility for the entire supply chain when outsourcing
services. In this case, the bank should have ensured that the shredding service was held to
using cross-cut methods.
Enforce accountability for records decisions. The shipping company told the television
reporter that employees are instructed not to “use anything that might have this type of stuff in
the mix.” This event raises questions regarding the enforcement of such instruction.
Consider that “free” may have unforeseen costs. Had an identity thief received packaging
made up of readable confidential information, several individuals could have been subject to
identity theft. And, had those individuals been able to identify the banks and the shipping
company involved, there might have been some form of litigation. And either of those costs
would have made the “free” packaging look like a very poor bargain.
Diane Carlisle, CRM

NIGHTMARE

Happy Ending
18
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Tidewater ARMA Chapter Calendar of Events
2010-2011
Subject to change-for current events please visit: www.armamar.org/tw

SEPTEMBER 21

OCTOBER 19

NOVEMBER 16

DECEMBER 14

Point Plaza
Newport News

Guy Manchester

Joint Meeting with
Richmond Chpt.
Featuring
Ginny Jones
On GARP

Holiday Party

Speaker
Lynn Harper

Organizing Your
Family Filing
System
Location: TBD

Williamsburg
Location: TBD

JANUARY 19

FEBRUARY 15

MARCH 15

Bosses Night
Featuring
Con Healy,
AMERIGROUP

Details: TBD

Incorporating
Project
Management
Concepts with RIM
Featuring
Sarina Arcari,
AMERIGROUP

Location: TBD

Details: TBD

APRIL 19
Tour Information
Pending

Southside
Location: TBD
MAY 17

JUNE 15

JULY

AUGUST

SEMINAR
DETAILS
PENDING

Installation of
Officers and
Awards
Presentations

ENJOY YOUR
SUMMER
Board and
Committee
Meetings TBA

ENJOY YOUR
SUMMER
Board and
Committee
Meetings TBA

RIM FACT
Most leaders of organizations are aware that an emergency can occur disrupting operations and
destroying vital records and information. A television broadcast, called “Information Technology
Forum,” reported that two out of five companies that experience a disaster will not recover from the
disaster and one out of five will fail within the next five years.

19

