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PRESERVING YESTERDAY, MANAGING TODAY, PREPARING FOR TOMORROW

Be Prepared for Seasonal Threats to
Your Organizations Survival…
-ARMA International www.arma.org
The 2006’s season’s first tropical storm brought with it a reminder that every
organization must have a business continuity plan. ComputerWeekly.com
reported that a recent university of Texas study revealed 94% of companies
suffering catastrophic data loss will not survive, as 43% do not reopen and 51%
close within two years. ARMA has many resources that can help you ensure that
your organization is a survivor:
Vital Records: Identifying, Managing, and Recovering Business-Critical Records
(ANSI/ARMA 5-2003) is the American national standard for establishing a vital
records program. It includes requirements for identifying and protecting vital
records, assessing and analyzing their vulnerability, and determining the impact
of their loss on records classification chart,
vital records schedule, and risk assessment
site survey.
Emergency Management for Records and
Information Programs provides a step-by
-step guide through the essential phases of
emergency management-prevention,
preparedness, response, and recovery. Free
downloads from this book include: Chapter 8:
Recovery and Resumption of Operations and
a helpful form from Appendix B: Initial
Damage Assessment Report.
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PRESIDENTS MESSAGE…
I hope everyone had a wonderful,
relaxing summer and that we are all
ready to charge full speed ahead into
records management issues. Your
board has been busy this summer
working at planning meetings and
budgets and we’re excited to get
this year started.
Michele Trader;
President

With all our new board members we
have some great innovative ideas for this year. We are
already in the process of implementing some new
changes. So keep on the lookout for new items in the
newsletter and more information forthcoming. One
change we have implemented is a central email address
to *RSVP for monthly meetings or to send questions or
concerns. The email address is:
armatidewater@yahoo.com.
In July we received word that Marc LaSalle our Member
Services Coordinator for the last 2 years would be leaving
in August for a new position. We recently received word
that International has hired a new Manager of Member
Services that will be our chapter’s direct link to
International. He is Trevor Mitchell and he began working
at International in late August. I’m sure we will all be
seeing more of his name real soon.
International conference is just around the corner so if
you are planning to go you need to be finalizing your
plans. The conference is in San Antonio, Texas this year.
I hope all of you plan to attend this month’s meeting; it
will be a warm welcome back for everyone. We will be
discussing the budget so I hope all of you will take time to
review it prior to the meeting and bring us your input. We
want your say in our budget.
Our speaker should be very interesting for new and
growing Records Managers alike. So mark September 19th
on your calendar and we’ll see you then!
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

**** Change to the RSVP process ****
Please remember to RSVP to armatidewater@yahoo.com
by no later than Thursday, September 14th.
Hard copies of this newsletter
are printed on Recyclable paper
Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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ARMA International Tidewater Chapter
Board Meeting Minutes: July 11, 2006
Members Present: Angie Mitchell, Past-President; Michele Trader, President; Audrey K.
Page, Vice-President; Millie Machon, Treasurer; Cindy Jimenez, Immediate Past
Treasurer; and Anna Call, Chair of the Audit Committee.
Michele Trader opened the Board meeting on Tuesday, July 11, 2006 at 5:30PM at LionHeart Records Management. Michele thanked all those who were able to attend. The
annual exchange of books took place amongst the previous and current board members.
OLD BUSINESS
A brief review of the seminar evaluations showcased the fact that the reviews were very
favorable for this year’s seminar. The largest complaint was the room temperature with some minor concern about
food and theoretical as opposed to practical information in the afternoon session of the program. Out of 50+
respondents only one person felt the information wasn’t what they had expected and most felt that it was better
than expected. The topic proved to be a good one for attendees. A more complete analysis will be distributed in
August.
NEW BUSINESS
Michele Trader distributed information about each of the officer and committee positions to the new Board Members
and Committee Chairs in attendance. An e-mail sharing the intranet access to Leadership resources will be sent to
the board members.
A list of all the current committee volunteers was submitted and it was announced we need to fill various committee
and chair positions. Millie Machon volunteered to serve on the Awards Committee. Anna Call volunteered to chair the
Membership Committee. Discussion amongst board and committee members brought forth a need to create and
implement a new member packet and a recruitment packet to promote our chapter. One item to be placed in the
member packet is information on Chapter Committees that will be gleaned from our Standing Rules and any
information provided by International Leadership Intranet site. Other items to include are: a Membership Roster and
copies of the current chapter By-laws and Standing Rules, and a chapter calendar. Anna Call will review other
possible additions and consult the board on progress. The prospective member packet could include a certificate for a
discounted meal for 1st time attendees as well as a copy of the chapter brochure, and overview of committees. In a
related subject we discussed the certificates for free attendance at chapter meetings and the seminar and Angie
Mitchell will be sending the seminar attendee winner contact information to the Seminar Chair, Audrey Page.
Michele Trader turned the floor over to Audrey Page to discuss a new questionnaire to be distributed to members.
Audrey asked each of the members present to complete the questionnaire and to give their thoughts. Discussion
ensued about the importance of including questions about ARMA International and it was noted that since
International plays a large role in the chapters we need to know how people feel about the job International does or
doesn’t do and how we could better address keeping members informed about International.

CONGRATULATIONS TO:
Sandi Fryer
Of Citizens and Farmers Bank in West Point

The next item on the agenda was the Program
planning. Audrey Page announced that a location has
been secured for our September and October meeting
place. We still do no have a speaker lined up for
Sandi won the free 2007 Seminar Admittance for the September although there are some ideas out there
and some contacts will be made soon. It was agreed
Tidewater Chapter Annual Seminar this past May!
that the September meeting should be “light’ based on
We had a great turn out for our Annual Seminar this the fact that we need to discuss/vote on the budget but
it also should be viewed as the meeting that sets the
past year, which was held at The Great Wolf Lodge
tone for the remainder of the year. Since a schedule of
in Williamsburg, VA! Congratulations to all those who programs is not in place yet the question was raised
attended and won door prizes and raffles throughout whether all topics need to be records related. Michele
the day! We look forward to seeing you all again this Trader stated that in the critique of our submittal for
Chapter of the Year one item that we were marked
coming year!
down on was the meetings. International does require
that the programs be related to Records Management.
Look for highlights from the
If we are not interested in running for Chapter of the
Seminar in this newsletter as well
Year then the subject matter would necessarily need to
as online at the Tidewater Chapter
be related but they still should have a professional
Webpage: www.armamar.org/tw
tone.
Continued on page 8
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TIDEWATER CHAPTER MEETING DETAILS FOR:
SEPTEMBER 19, 2006

SPEAKER: Mr. Scott Carlson; Phillip Morris USA
TOPIC: Challenges in Corporate Records Management—One of the major challenges that large
corporations face today is; “How to build compliance into our everyday processes.” This presentation
illustrates how Philip Morris USA has addressed this challenge from a Records Management perspective.
About Mr. Carlson:
Mr. Carlson is the Operations Manager for the Document and Records Department of Philip Morris USA.
In this position he provides direct support to the Senior Team and other key individuals, as well as
manages the Company’s physical and electronic record repositories. His career spans both Corporate and
Government arenas. At Philip Morris Mr. Carlson has held position as production supervisor, lead auditor
and senior compliance leader receiving certifications as an Electronic Records Management Master(ERMm)
through AIIM, a Regulatory Affairs Professional (RAPS), ISO and Quality System Auditor, and is a Senior
Member of the American Society for Quality. Mr. Carlson came to Philip Morris after serving 20 years in
the U.S. Navy as a logistics officer in both the aviation and submarine communities. Mr. Carlson received
his M.B.A. from Brenau University, and Bachelor of Science degree in Manufacturing Engineering from the
university of Memphis.

PROGRAM INFORMATION
DATE:

September 19, 2006

TIME:

Networking: 5:30pm
Dinner:
6:00pm
Speaker:
7:00pm

RESERVATIONS:

LOCATION:

Cheers Restaurant
615 Thimble Shoals Blvd.
Newport News, VA 23606
757.873.3375

COST:

*Members

RSVP no later than September 14, 2006
RSVP to armatidewater@yahoo.com

(4:00pm)

$15.00
*Non-Members $20.00
*please note prices will be
changing this year

DIRECTIONS

MENU

From I-64 Routes (East & West)
Take exit 256-A (Oyster Point Road) turn left at
first traffic light onto Cannon Blvd. Follow Cannon
Blvd. to your 2nd traffic light and turn right onto
Middle Ground Blvd. Take 2nd left onto Fishing
Point Drive. Cheers is on the right. Just before
the light at Thimble Shoals and Fishing Point.

8oz. Sirloin Center cut sirloin seasoned to
perfection. Served with red-skin mashed
potatoes.
Steak Caesar Salad Crisp romaine, romano
cheese, and croutons topped with our
creamy dressing. Topped with steak cooked
to order.
Hawaiian Chicken Plump breast of chicken
marinated, grilled, and topped with ham,
pineapple and provolone. Served with rice
and vegetables.
Pasta Primavera Penne pasta tossed with
garlic butter, grilled vegetables, sun-dried
tomatoes, broccoli, ripe olives and feta
cheese
Tilapia Served either grilled or blackened.
Served with rice and vegetables.

From Newport News/Williamsburg Airport
Take a left out of the airport onto Bland Blvd.
Take a left at the traffic light onto Jefferson
Avenue. At the10th light take a left onto Thimble
Shoals Blvd. At the 1st light take a left onto
Fishing Point Drive. Cheers parking is
immediately to the left on Fishing Point Drive.
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MID-ATLANTIC REGION LEADERSHIP MEETING
STATE OF THE REGION AND CHAPTER FINANCES UPDATE:
June 9, 2006
3:00pm
The Mid-Atlantic Region of ARMA International met in Philadelphia at the Holiday Inn Historic District. All
Chapters were present except Charlotte and Charleston.
Region Manager reported the following:
-Money in Region account before the 2006 mid-Atlantic Leadership Conference was $7,202.34 (this is prior to
Assessments, payment of web page).
-Reviewed approved budget at 2005 Leadership meeting in Richmond, VA.
-Approved $3.00 assessments per member, collected as needed.
-Approved to pay Leadership Registration costs for one representative per chapter, the Region board, one HQ
representative, on ARMA board member and the Region Treasurers expenses.
Budget Recommendations:Tammy Wheeler, Region Manager reviewed and discussed the following
budget recommendations:
-Proposed budget for July 1– June 30, 2006
-Updated Web Page provider amount to $1,000 (paid $900 this year)
-Paid registration for one voting member per chapter is $1,500 (15)
-Paid registration for Region board (5)- $500.00
-Paid registration for two HQ staff/ARMA (based on $100.00 registration per person)-$200.00
-Treasurer Leadership expenses- $500.00
-2007 Leadership deposit for hotel- $500.00
-Ms. Wheeler asked the region members to vote (needing 13 votes, 1 vote per chapter). The following
voted to approve the July1– June 300, 2007 budget:
Pete Casey-Liberty Bell Chapter, Tammy Blackman-Central Savannah River Area, Phyllis Prichett-Greater Baltimore
Chapter, Arlene Stamey-Greenville Chapter, Gary Lewis-NOVA Chapter, William Hall-Diamond State, Carisa SatterwhiteTriangle Chapter, Joanne Smith-Richmond Chapter, Audrey Page-Tidewater Chapter, Chris Nettrour-Pittsburgh Chapter,
Lennie Walker-Greater Washington, DC Chapter, Carol Agayoff-Gaithersburg Chapter, Michelle Saxon-Columbia Chapter.

-Denise Pickett-Region Treasurer gave the following report:
-Presidents of each Chapter have been receiving Treasurers reports
-There was a dormant Chapter, Winston-Salem that turned in its money to the Region. Check was written to
the Region for $1,247.88
-Web expenses paid out were $900.00
-Jim Flanagan reimbursement was $100.00
-There was a reimbursement for registration fees for Leadership conference
-$200.00 paid to City Tavern
-Eight paid registrants and six paid vendors for Conference
-In August, the Region will provably have a $6,000.00 curve
Region Manager-Region Highlights:
-First ICRRM workshop was held on March 23,2006 and was well attended and will have the workshop again in 2007
(CRM designation)
-The Region events have been added to the webpage. If you have information that needs to be added to the page,
send it to Tammy Wheeler and she will send it on to David Noack.
-2007 Leadership Conference:
The Tidewater Chapter is interested in hosting the 2007 Leadership Conference in Williamsburg or
Virginia Beach area. All Chapters are invited to participate and submit a proposal.
2006-2007 Region Team:
Tammy Wheeler-Region Manager/Coordinator Central Area; Chris Koch-Coordinator
Capital Area; George Darnell-Coordinator Northern Area; Pattie Beerman-Coordinator
Southern Area; Denise Pickett-Region Treasurer
There being no further business to discuss, the meeting was adjourned. 3:25pm
Respectfully Submitted, Pattie Beerman
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ARMA International Tidewater Chapter continued
Board Meeting Minutes: July 11, 2006
Audrey Page also announced that she is reviewing other potential
meeting places on both sides of the Chapter area as well as locations for
the seminar, joint meeting and the leadership conference. Cindi Jimenez,
member, offered to check the new restaurant at the facility that was
formerly Uncle Louie's and will report back to Audrey.
A discussion was opened concerning the pricing of meals. Last year the
board voted to offset the meeting rates to cover the cost for meals. Last
year, factoring in tax and gratuity, the average cost was $20 plus per
person. Because of this the board discussed increasing the price we
charge for the meal. Michele Trader suggested the new prices should be
$20 for members and $25 for guests (up from $15 and $20 respectively).
Based on our search for a suitable meeting location , it is very difficult to
keep meal prices under $18. While it is not the Chapter’s goal to make
Visit www.arma.org for more information!
money on meals it is felt that the monthly meeting should be
self-supporting. We should be taking in enough money to cover at least the meal costs. Last year we spent an
additional $35 to $50 per month just on additional food costs not covered by the individual fees.
The board also discussed how best to get RSVPs for meetings and how to handle payments, etc. A variety of ideas
were presented including: using the chapter e-mail address and seeing what types of automatic/ballot type mailings
are available through Yahoo, using the “E-vite” concept, using web forms to allow us of the web page to RSVP, and
creating a one stop information stop– place the newsletter and all meeting information along with a link from the
meeting information page to the RSVP form. These ideas would benefit the chapter because it would help get folks
used to going to our webpage for information.
The final item discussed at this meeting was budget planning. Michele Trader was tasked with checking with Virginia
Jones on pricing for the library line item based on materials we should purchase. The board briefly reviewed some of
the items and it was decided that Millie Machon would be in touch with Michele in the near future to discuss some of
the items on last year’s budget. It was also discussed that we should begin the budget process earlier in the future
so that we can have the budget ready for vote by September. This would be a good item to present in June. For this
year we discussed distribution of the budget in August by using either email/mail or both. We need membership to
review the budget and offer comments so that the budget can be voted on no later than October.
The meeting adjourned at 8:15PM. The next meeting will be on August 8, 2006 at 5:30PM at Lion Heart.
Submitted by Michele Trader on behalf of Claudia Bolitho, Secretary

On behalf of the Board of Trustees of the ARMA International Educational Foundation, I want to express our
sincere appreciation to the members of the Tidewater Chapter for this donation of $500 to the Endowment
Fund. Much earlier in my ARMA career, I was this region's Vice President and had the opportunity to visit and
speak to your Chapter. It was always fun. Having been stationed in both Norfolk and Newport News, there was
an element of coming home as well.
I hope you will encourage your members to visit the Foundation web site from time to time, to see what we are
doing, and also to browse our research projects. The reports that came from these research projects are available
for free downloads, and frankly, I believe your members will find them to be practical and useful in their
professional lives. Since your chapter also works to provide funds for local scholarships, you will be pleased to
know that this year the Foundation will be awarding its first scholarship. The award is to provide $3,000 to a
student in the second year of graduate school. The Trustees chose this level because we want to encourage higher
level education in our profession.
Thank you and the members again for this support.
Sincerely,
Preston W. Shimer, FAI
Foundation Administrator
ARMA International Education Foundation
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Photos from the 2006-2007 Board Installation
and Awards Meeting in June ‘06 at NNSBCU.

Tammy Wheeler-Region Manager;
Angela Mitchell-Past President; &
Michele Trader-Incoming President
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Darlene Barber, CRM-member;
Angela Mitchell-Past President; &
Michele Trader-Incoming President

Angela Mitchell-Past President;
Audrey Page-Incoming Vice President
Michele Trader-Incoming President

ARMA INTERNATIONAL
EDUCATION FOUNDATION

ARMA MID-ATLANTIC REGION
FINANCIAL REPORT: April 2006
Checking
Savings
TOTAL

VOLUME 24, ISSUE 1

Ending
$2,979.62
$3,637.93
$6,617.55

The Vision

To maximize the value of information management and
to make a positive contribution to the global perception of
the information management profession.

The Mission

To advance knowledge in the field of information
management through funding of research and education.

INCOME:
$500 Vendor Sponsorship for June Leadership
Conference-Document Imaging Solution

The Strategic Goals

To support research to address critical issues in
information management. To provide education
development grants to enhance knowledge, skills and
abilities of practitioners in the field. To foster
educational initiatives that develop information
management skills and programs.

Year-to-date= $1,747.88
EXPENSES:
$200 deposit to City Tavern

Contribute

Year-to-date= $1,200.00

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

INTEREST ON SAVINGS:
$4.03
Year-to-date= $36.58
Respectfully Submitted
Denise L. Pickett, CRM
ARMA Mid-Atlantic Region Treasurer

Contact the Foundation at: www.armaedfoundation.org
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ARMA International Tidewater Chapter
Board Meeting Minutes: August 8, 2006
Members Present: Angie Mitchell, Past President; Michele Trader, President; Audrey K. Page, VicePresident; Millie Machon, Treasurer; and Claudia Bolitho, Secretary.
Michele Trader opened the Board meeting on Tuesday, August 8, 2006 at 6:15PM at Lion-Heart Records
Management.
OLD BUSINESS
Seminar Evaluations Review for 2006 Seminar
Overall, the results were very favorable. Fifty-four out of 55 attendees who responded stated that the
seminar met their expectations with 24 rating the seminar as Good and 30 as Excellent. A written
summary of the results was distributed to the Board members and will be attached to these minutes. The
results will be used to aid in the planning of the 2007 seminar.
Minutes from Last Meeting
The minutes from the last meeting were prepared by Michele Trader due to the secretary’s absence (on
vacation). One correction was made to add that Mille Machon volunteered to chair the Awards Committee
and they were then approved as to content. Michele asked Claudia Bolitho to make the “narrative” into
official minutes and redistribute.
Officer Information
Michele Trader passed along information to Claudia Bolitho as the new Secretary.
Program Planning
Audrey Page led a discussion on program planning for the 2006-2007 year. Our September speaker will
be Scott Carlson of Philip Morris. He is an excellent speaker and will tailor his presentation to both new
Records Managers as well as those who have been around for a while. Audrey is accepting names and
topics for the remainder of the year– some excellent suggestions will be gleaned from the Seminar
evaluation sheets. Some ideas for topics include: Identity Theft, Work Flow Process, and E-Mail policies
and procedures. Angela Mitchell suggested that we contact Cohasset for a topic and speaker.
Membership Questionnaire
Audrey will be sending the revised membership questionnaire out to the Board members first and then to
the full membership. The purpose of the questionnaire is to get member feedback on improvements that
can be made to the chapter so that we get the most out of our time and effort.
NEW BUSINESS
The remainder of the evening was dedicated to a lengthy discussion of the proposed 2006-2007 budget.
Each line item was reviewed and adjustments made. The proposed budget will be emailed to all members
no later than the last week in August. We ill review and discuss the proposed budget at the September
chapter dinner meeting and vote at the October Chapter dinner meeting. Highlights of the discussion
concerning significant changes on specific line items from the previous year follow:
Monthly Chapter Meeting Fees– increase member fees to $20 and guests to $25.
Speakers Fees– add this line item to obtain quality local speakers who charge a fee- $250.
ARMA International Conference– increase amount to $1,750 to cover expenses of one representative from our
Chapter (this will cover approximately one-half the cost of the conference).
Chapter Library– increase the amount to $240 to prioritize the updating of existing publications. The list of
publications will be distributed to all members so they understand that they are an available resource
for everyone.
Education Fund– add a new line item to allow the chapter to donate $100 each year over 5 years to the ARMA
International Education Foundation. This will display our commitment but won’t over commit us in any one
year.

There being no further discussion, the meeting was adjourned at 8:00PM
Respectfully submitted; Claudia E. Bolitho, Secretary
11
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ID Theft Victim Wins Suit
Against Credit Bureau

TIDEWATER CHAPTER
COMMITTEE MEMBERS
Membership:

Chair: Anna Call
Members: NEEDS TO BE FILLED

Program:
Chair: Audrey Page
Members: Bland Gibbs, Brenda Grow

Financial:Audit
Chair: Anna Call
Members:Ginny Jones

Seminar:

A federal jury awarded a Northern Virginia woman
$351,000 in damages from a major credit reporting
agency after its failure to remove debts that resulted
from an identity theft incident, reports the Richmond
Times-Dispatch.

Chair: Audrey Page
Members: Program Committee, Chapter Board
Suzanne Sloane’s Social Security number was
(Michele Trader, Audrey Page, Claudia Bolitho,
accessed by a temporary worker in the billing
Millie Machon, Angela Mitchell), Jane Clevinger,
department at Prince William Hospital after Sloane
Brenda Grow, Lois Dalton-Ritger, Johnsie Spruiel

Member Care:
Chair: Johnsie Spruiel
Members: Anna Call, Darlene Barber

Publicity: Audrey Page
Nominating:
Chair: Audrey Page
Members: Angela Mitchell

Education:
Chair: NEEDS TO BE FILLED
Members:Darlene Barber, Aleta Gesiewski,
Virginia Jones, Angela Mitchell, Donna Cooke,
Betty Stewart

Historian: NEEDS TO BE FILLED
Charitable:

Chair: Darlene Barber
Members: Jane Clevinger, Johnsie Spruiel

Awards:

Chair: Angela Mitchell
Members: Millie Machon

delivered a baby there in June 2003. The temporary
worker, who had been convicted of identity theft
previously and was on probation at the time the
temporary agency hired her, used Sloane’s name
and Social Security number to open credit card
accounts and run up thousands of dollars in debt.
The worker was arrested and convicted of identity
theft in 2004 and sentenced to two years in jail.
Sloane initiated the suit after unsuccessfully trying
to get debts that had been erroneously listed on her
credit file removed. Sloane says the debts resulted
in her credit score being lowered considerably.
Creditors from the unauthorized credit accounts
opened by the worker were turned over to collection
agencies that aggressively pursued Sloane.
Sloane filed her $45 million suit against the
hospital, the temporary agency, and the three major
credit bureaus – Equifax, Transunion, and Experian;
after two years of calling and writing in an attempt
to get the phony charges removed from her credit
report. All of the defendants settled with Sloane,
with the exception of Equifax, who lost its case in
federal court.
ARMA International Washington Policy Brief, September 2006

2007 Region Leadership Conference:
Chair: Audrey Page
Members: Angela Mitchell, Michele Trader,
Brenda Grow
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It’s Silent Auction Time!!
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Have You Visited MY ARMA Lately?
http://www .arma.org/myarma

Mark your calendar. Make plans to attend.
It’s time for the ARMA International Educational
Foundation first annual silent auction to be held on
October 22 and 23 during the ARMA International
Expo and Conference in San Antonio Texas.
This is your chance to combine a little bit of
fun shopping and support of your profession. All
proceeds from the auction will go to the research
and development arm of the RIM profession – the
Educational Foundation. Plan to attend. Bring a
friend. And bring your cash or checkbook! Sorry,
we will not be able to process credit cards.
We are collecting items for the auction
now!!! If you or your company would
like to contribute a tax-deductible item
to this very worthwhile event, please
contact Donna Rose, CRM, Auction
Chair, by calling 713-296-7204 or
e-mailing donna.rose@apachecorp.com

Be sure and visit the My ARMA area of the ARMA
International website to manage your personal
information and membership details. You will also
find news of interest to you as a member as well as
details about ARMA’s strategic plan, the results of
board meetings, and an interactive forum where you
can find answers to your records and information
management dilemmas.

Visit Your ARMA
Mid-Atlantic Region Web Site
Do you know your region? Do you know
how many chapters are in your region? The
Mid-Atlantic Region web site contains current
events, news and information about your
region. It is a great resource for support
and services for information management
professionals world wide! So check it out and
get involved not just locally but regionally too!
Get to know your region!
Visit: www.armamar.org

Step Up to the Challenge
The Election Management Committee is searching for
candidates to fill the following positions on the ARMA
International Board of Directors beginning July 1, 2007:

•
•

President-Elect (2007-08)

Charity Golf Outing
San Antonio, Texas
Saturday October 21,2006

Association Director (four positions) (2007-10)

It is the ARMA members who provide the leadership,
direction, and policymaking at all levels of our
organization. Through hands-on experience, we grow
personally and professionally and gain new skills that
help us become better informed, more strategic, and
more valuable to our employers.
ARMA needs leaders who are up to the challenge of
taking ARMA to the next level and who can think
innovatively about where and how our profession is
evolving. These are exciting and dynamic times for
our association and the profession as we expand our
global reach through important partnerships with
other associations around the world.
Volunteer as a candidate by filling out the Officer
Candidate Information Filing (OCIF) Form, or you
can nominate someone else who you feel has the
qualifications to be a strong contributor to the board
of directors. Applications are due September
5. Qualifications, FAQ, and other information are
also available under MY ARMA, OCIF Information.
Form: www.myarma.org/myarma/index.cfm?
CFID=3167347&CFTOKEN=64420819

Plan to attend the inaugural charity night golf outing
in support of ARMA International Educational
Foundation hosted by the Clancy’s. The event will be
held October 21, 2006 at Willow Springs Golf Course
in San Antonio, Texas.
To learn more about the tournament, and to sign up
visit www.armaedfoundation.org/clancy’s.htm

Willow Spring Golf Course
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For lists and contact information for consulting services,
hot sites, emergency equipment sources, software,
training, publications and supplies, as well as guidelines
for preparing a continuity plan, check out the Disaster
Recovery Directory and CD.
Jeff Carter’s PowerPoint presentation from that 2005
ARMA Canadian Region Conference, “Disaster Reaction
and Records Recovery,” is available as a free download
from the ARMA website as well.
Train your staff with:
ARMA’s interactive online course Vital Records: Preparing
for the Unexpected, which provides the basic information
needed to develop and implement a vital records
program. Eight sections provide information about the
types of vital records, reasons for managing vital records
and the specific steps to take to set up a vital records
program.

Do you have articles you
would like to share with fellow
chapter members? Are you an
expert in your area and want
to share information with
fellow RM professionals?
Tidal Waves is looking for fresh
articles from it’s chapter members
for publication! So if you have a
piece you would like to submit or
know of someone who does
please contact the editor at:
akpage@james-city.va.us for
submittal and review!
~ We want to hear from
you soon!

ATTENTION
TIDEWATER CHAPTER MEMBERS

Ready for Anything, a 21-minute video from
Commonwealth Films, inc. that is designed to raise
organization-wide awareness and increase top
management’s support for comprehensive records
management and business continuity policies. Realistic
cases dramatize two levels of business disaster.

Please be on the lookout for the Tidewater
Chapter Proposed Budget for 2006-2007.
It is imperative that all members review and
comment on this process so we can get our
budget underway! Your comments count and
set the tone for a successful year!

All titles mentioned are available at www.arma.org for
purchase from the bookstore or for download. Visit
www.arma.org/bookstore/ for more information.

The proposed budget will be emailed to all
members in the coming days for review in
preparation for discussion and vote at the
October meeting. Watch your inbox!

Educational Opportunities from ARMA International
Online Courses
Open 24 hours a day, 7 days a week, 365 days a year ARMA International’s online courses are your
gateway to convenient and flexible online training!
Available at: www.arma.org/learningcenter/onlinecourses/index.cfm
Vital Records: Preparing for the Unexpected
This interactive online course provides the basic information you need to develop and implement a vital records
program in your organization. Types of vital records, reasons for managing vital records, and specific steps to help
you set up your own vital records program will be presented. The course consists of the following 8 sections:
-Introduction -Types of vital records
-Laws, regulations and guidance
-Planning
-Analysis
-Implementation
-Conclusion
-Final exam
To navigate through the course, simply click on the Next Page or Previous page links at the bottom of the screen.
Learning activities are presented every so often, providing you an opportunity to check your comprehension of
material presented, with feedback provided to further your learning. At the end of the course, the final exam will
be presented. A passing score of 70% is required to obtain a course certificate of completion.

Estimated completion time is 15. hours.
Note to CRMs: this course has been pre-approved for 1.5 maintenance credits by the ICRM.
Member Price: $79.00

Non-Member Price: $99.00
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2006-2007 Meeting Year Important Dates to Save
September 19, 2006 Chapter Meeting
featuring Scott Carlson; Philip Morris USA
October 17, 2006 Chapter Meeting
featuring Marie Allen, CRM, CA; RM Consult
November 14, 2006 Joint Chapter Meeting
(Richmond ARMA & Old Dominion AIIM)

featuring George Darnell, CRM
December 12, 2006 Chapter Meeting
Christmas Charitable Fundraiser
January 16, 2007 Chapter Meeting
Bosses Appreciation Night
April 24, 2007 Chapter Seminar
Annual Seminar
June 19, 2007 Chapter Meeting
Annual Installation of Officers and Awards
featuring Tammy Wheeler, Region Manager/Coordinator
Look for updates to the events calendar in issues to come!
There is always something going on in Tidewater!
So mark your calendars now- and save the dates!

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

SPRING 2006
Original Applications due January 1, 2006
Supplemental Applications due March 1, 2006
Examination Dates—May 4-5, 2006

The CRM examinations are given
twice each year in May and
November in locations at which a
qualified proctor may be found to
administer the test. For informational materials
describing the certification process, including the
qualifications required and the examination form,
write or call:

FALL 2006
Original Applications due July 1, 2006
Supplemental Applications due September 1, 2006
Examination Dates—November 2-3, 2006

Institute of Certified Records Managers®
5818 Molloy Road
Syracuse, NY 13211

TIDEWATER AREA CRM EXAM PROCTOR:
Virginia A. Jones, CRM, FAI
Newport News Waterworks
757-926-1063

www.icrm.org
Phone:
Alternate:
Fax:

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted in
order to take additional parts of the exam,
subsequent to approval of the original application.

1-877-244-3128 (USA and Canada)
Staffed from 9am 4:30pm Eastern
315-234-1904
315-474-1784
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