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TIDAL WAVES 

Planning is starting for the 2019-2020 year.  Your voice matters.  
Your ideas should be heard.  You can help to shape the chapter’s 
direction.  It doesn’t need to be a significant time commitment.   

Do you enjoy the spring seminar?  Want to help develop the   
program?  Join the seminar committee.   

Do you enjoy meeting young people and sharing with them the importance of what 
we do?  Welcoming students and those new to our profession is critical to having a 
vibrant chapter.  Often this requires a personal contact and regular engagement 
before they will attend meetings or the seminar.  New members are critical to the 
success and sustainability of the chapter.  Join the Member committee. 

Do you work somewhere that chapter members would like to learn more about and 
can you host a tour of your facility?  Join the Program committee and organize the 
April tour meeting.   

Do you know someone who is an excellent speaker?  Join the Program committee 
and organize the speaker and presentation for one chapter meeting this year. 

Sign up now so you can be 
part of the planning. 
Committees are looking for 
members so email  
Tidewater.arma@gmail.com 
and join a committee today!   
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A Note from the President… 

 

With the Chapter’s Summer Break in full  
effect, I’ve taken a moment to briefly reflect 

on the success of our last Chapter year…

the excellent monthly programs, Spring 

Seminar, Foodbank Drive and our Angel 

Tree charity venture. So a round of         
applause goes out to the past Board and  

all Chapter members for your support and 

dedication.   

I look forward to serving in a dual capacity 

as your Chapter President/Vice-President 

this year, and am excited 

for all that this Chapter 

year has in store for us.  

 Blessings!  

 Darlene 

2019-2020 
Officers of the  

Board of Directors  
 
 President  
 Darlene Barber, CRM  
 (757) 380-4340  
 Darlene.Barber@hii-nns.com  
 
 Vice President  
 Darlene Barber, CRM  
 (757) 380-4340  
 Darlene.Barber@hii-nns.com  
 
 Secretary  
 Drew Dail 

757-708-6593 
Andrew.Dail@PRAGroup.com 

 
 Treasurer  
 Susan Marziani  
 (757) 385-8908 
   SMarzian@vbgov.com 
 
 Past President  
 Sarah Quisenberry  
 (757) 629-2686  
 Sarah.Quisenberry@nscorp.com  
 
 Mid-Atlantic Region Manager  
 Bradlee Davis  
 (919) 760-6474  
    Bradlee.Davis@jacksonlewis.com  
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Certifications!!  
Institute of  Certified Records Managers 
www.icrm.org or call 1-877-244-3128  or email admin@icrm.org  

Year-round testing at Pearson VUE test sites for CRM  
Parts 1-5 & post-certification specialty designation exams.    

CRM Part 6 testing window August 5-16, 2019. 
This exam will accept reservations from May 24, 2019 to August 1, 2019. 

CRM Part 6 testing window November 4-15, 2019. 
This exam will accept reservations from August 23, 2019 to October 31, 2019. 

CRM Part 6 testing window February 3-14, 2020. 
This exam will accept reservations from November 22, 2019 to January 30, 2020. 
CRM-Federal Specialist (FED) for CRMs with 4 years of professional       
practice in RIM for the U.S. Government, 
CRM-Nuclear Specialist (NS) 
http://www.icrm.org/fed-spec-landing-page 

Information Governance Professional 
 www.arma.org/page/certifications 

The IGP Exam is open year round for testing. 
The exam must be completed within 12 months of your           
application’s approval.

Academic Partners with Programs that Provide Credits for ICRM Exams: 
Louisiana State University (LSU) – graduates of the LSU RIM Certificate  
Program meeting the requirements of the ICRM/LSU partnership may be eligible 
to apply for credit for Parts 1-5 of the ICRM exams.  
San Jose State University (SJSU) School of Information (iSchool) –      
graduates of the Master of Archives and Records Administration (MARA) degree 
program meeting the requirements of the ICRM/SJSU partnership may be           
eligible to apply for credit for Parts 1-5 of the ICRM exams.  

Certified Information  Professional  
www.aiim.org/education-section/cip  
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Tidewater ARMA Committees for Chapter Year 2019 – 2020 

Membership Committee 

Solicits applications for membership and welcomes new members to the chapter.  

Program Committee 

Schedule and arrange yearly chapter programs in addition to the annual seminar. 
Responsible for securing speakers, meeting locations, topics, and related materi-
als. 

Marketing Committee    

Distributes information about the Association, chapter and meetings/events to 
members, prospective members and the community.  Publishes the chapter web-
site and newsletter. 

Financial and Audit Committee  

Performs an annual examination of the Treasurer’s books, examines fiscal policy 
periodically and advises Board of Directors on financial matters concerning the 
Chapter.  

Education Committee 

Works with local educational facilities to award annual scholarships and assists 
members with certifications, exams and conference expenses as the chapter 
budget allows.   

Nominating Committee  

Presents nominations for Chapter Officers for the succeeding year and 
regional and national office nominations from the Chapter.  

Awards Committee 

Recommends candidates to the Board for annual and special awards and 
honors, including Member of the Year, Perfect Attendance, Unsung Hero and 
Exemplary Service.   

Member Care  

Send cards or gifts to members following Chapter guidelines.  

Charitable Activities  

Organizes charitable projects for the Chapter.   

Historian  

Maintains a codified version, both in text and pictures, of the activities of the 
Chapter.    

Please email Tidewater.arma@gmail.com and join a committee today! 
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Let RMU Dean of Records Management, Mitch 
Farbstein, lead you through this educational, infor-
mational, and fun webinar course. We will spotlight 
the latest news, innovations, theory and con-
cepts, critical industry issues, best practices, 
tips and tricks, how-to’s, and new advances in 
technology in Records Management.  

This is for everyone, experts and novices alike.  
Each of the 5 classes will focus on a different critical 
topic and last an hour. 

Learn More Here 
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June Meeting Recap 

Regional Director Bradlee Davis joined the chapter for 
the annual awards and officer installation. He shared 
the benefits of volunteering for ARMA from networking 
with peers, learning from others to enhancing the
profession.  New officers for the 2019-2020 chapter  
year were installed: President and Vice President           
Darlene Barber, Treasurer Susan Marziani and        
Secretary Drew Dail.   

Appreciation was shared for the 2018-2019 officers President Sarah Quisenberry,      
Vice President Susan Marziani, Treasurer Michele Trader and Secretary Lori Newell.   
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2018-2019 Chapter Awards: 

Member of the Year  
Jonathan Tillman for          
enhancing the website 

Unsung Hero  
Lori Newell for assistance 
with Treasurer and seminar    
financials 

Certificate of Appreciation   
Bonnie Capito for 2 years     
moderating the Spring Seminar  
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What have you learned lately? 

There is an adage that you “can’t teach 
an old dog new tricks.” This is not true.  

No matter where we are in our careers, 
we can add some new skills to our 
toolbox.  

Learning is part of our evolution.  

Learning is a learned behavior.  

There are methods to improve your learning. 

The Harvard Business Review article “Learning is a Learned 

Behavior. Here’s How to Get Better at It,” by Ulrich Boser, states that research 

has shown that practices and strategies can be utilized to help improve our 
ability to learn and increase what we add to our toolboxes. 

There are three ways to build effective learning habits: 

1. Organize your goals. To become experts, we must first set goals that we
can achieve. Then create a strategy to help reach the goal. Think SMART
(Specific, Measurable, Attainable, Relevant and Timely) goals. It is easier to
commit to and complete a goal if you have a plan. Plans allow us to track our
progress and visualize our achievements.

2. Think about thinking. Be thoughtful about what we know. Ask yourself
questions to verify your understanding. Are you able to explain the information
to a peer? Do you need more practice? Do you need more research or study
time? One of the largest roadblocks to learning is that we may not think about
thinking enough to ensure we understand.

3. Reflect on your learning. When we take a step away from what we have
learned or a problem, we can gain a better understanding. Have you ever run
into a problem, took the time to take a break, reflected, and then you had a
solution? Our learning can benefit from taking time to reflect. These times of
reflection, moments of calm, or silent thinking can help improve our learning.

Learning, training, studying—they are all an investment in you.  You don’t 
have to go to school or a class to learn.  Research new technologies on the 
internet or go to lunch with some IT folks and ask what technology changes 
excite them.  Learn from your peers.  Look for opportunities to cross-train in 
your department and with your colleagues.  Listen to TED talks.  Turn to the 
internet.  No one wonders anymore how something works because there   
usually is a YouTube video that shows you.   

You can learn something new every day.  Learning is an investment in you. 
Make that investment; you’re worth it! 
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News from ARMA International 

Ann Snyder joins ARMA International as Manager 
Content Development:  
Snyder, a well-respected voice within the information gov-
ernance (IG) profession, previously served as senior man-
ager of information governance at a biotech company, 
and earlier was the Senior Fellow at the Information Governance Initiative, where she de-
veloped and ran the organization’s annual IG research survey, created content for the an-
nual IG industry benchmarking report, managed other research and writing efforts on IG, 
and developed and delivered training modules for the IG “bootcamp” pro-
grams.   A graduate of Harvard Law School, Ann is also an experienced litigator whose 
practice has included catastrophic personal injury cases, contract disputes, First Amend-
ment/free speech advocacy, as well as large-scale, complex litigation in the areas of anti-
trust, intellectual property, and products liability litigation.   

ARMA’s Rapid Response Module:  
Answering Common RIM Questions about Office 365 
This free module provides answers to 9 questions about Office 365 commonly asked by 
RIM professionals.  This 8 minute module provides solutions for some common pain 
points.  https://content.arma.org/answering-common-rim-questions-about-office-365-with-erica-toelle-microsoft-mvp/

ARMA’s InfoCon 2019—October 21-23—Nashville, TN 
The benefits and risks of an organization’s critical information assets are widely acknowl-
edged, but how to harness those benefits and appropriately mitigate those risks continues 
to be real challenges for most organizations. There is an urgent need to ensure programs 
and solutions are designed to address the full life cycle of information in a comprehensive 
way.  Where can an information professional turn for the most credible and authoritative 
education, solutions, and technologies? To ARMA International and ARMA InfoCon. 

The networking opportunities and education sessions here will educate, empower, and 
embolden you so you can make a greater, more positive difference in your organization 
and community. 



Respectfully Submitted, 
Michele L. Trader, Treasurer 
June 14, 2019 

Treasury Activity Report 

May 2019 

CHECKING/OPERATING ACCOUNT 

Beginning Balance – May 1, 2019 $11,308.22 

Deposits: 

5/01     Deposit for Seminar Bulk (1 mmb/1 non-mmbr)  $338.00 
5/03   Deposit for Seminar Bulk (2 members) $298.00 
5/06 Deposit for Seminar PayPal ACH (8 mmbrs/14non-mmbrs) $3,827.14 
5/14     Deposit for Seminar Bulk (1 member) $149.00 
5/15 ARMA Escrow (ACH) – 5 members $80.00 
5/16 Deposit for Seminar (1 MMbr/1Non-Mmbr) $338.00 
5/20 Deposit for Seminar (2 non-members) $378.00 
5/21 Deposit for Seminar (3 MMbr/2Non-Mmbr – PayPal ACH) $823.83 
5/24 Deposit for Seminar Bulk (2 non-members) $378.00 

Total Operating Deposits + $ 6609.97

Disbursements: 

5/15     SCC State Corp Filing Fee $  25.00 
5/31 Balance for Seminar – Marriott NN $8,951.07 

Total Operating Disbursements - $ 8976.07

Ending Balance as of May 31, 2019 $8942.12 

SAVINGS/SCHOLARSHIP ACCOUNT 

Beginning Balance May 1, 2019 $3,033.57 

No transactions this month 

Ending Balance as of May 31, 2019 $3,033.57 

TIDEWATER ARMA NET WORTH: $11,975.69 
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Mark your calendars: 

September 17, 2019 
Next Chapter Meeting 

October 21-23, 2019   
ARMA InfoCon 2019 
Nashville, Tennessee 

May 19, 2020 Tidewater      
ARMA Spring Seminar 

PRESERVING YESTERDAY,  
MANAGING TODAY,  

PREPARING FOR TOMORROW 

Thank you to our
2018-2019 Volunteers: 

Tamika Bond, Bonnie Capito,        
Holly Cobb, Drew Dail, Crystal Ford, 
Patronda Graham, Sarah Le,       
Georgia McQuigg, Elizabeth Saxby, 
Felishia Squires, Jonathan Tillman, 
and Kim Wilson

Thank you to our
2018-2019 Board Officers: 

Darlene Barber, Susan Marziani,  
Lori Newell, Sarah Quisenberry, 
and Michele Trader 

Contact Us 
Via email:  
Tidewater.arma@gmail.com 

Visit us on the web at  
www.arma-tidewater.org 

Webmaster: 
JTillman82@gmail.com  

Newsletter Editor: 
Sarah.quisenberry@nscorp.com 
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