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Survey Says: Lack of Information Management Training
Spells Risk
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Why does it matter?
“A company can’t really have good governance, corporate compliance, or
accountability if employees really don’t know what they’re supposed to
do– what they’re supposed to do with their jobs and what they’re supposed
to do with the business records that they create on the job,” states Kraft
Foods Global Associate General Counsel/Chief Counsel Ted Banks in the
video Keeping Good Company.
The U.S. courts also have recognized the importance of enterprise-wide
records and information management training, as reflected in the recent
changes to the Federal Rules of Civil Procedure. For 43% of the survey
respondents, the new changes have actually influenced their training
programs. The biggest influencers, however, have been recent news
stories (49%), the Sarbanes-Oxley Act and other regulations (48%), and
Continued on page 8
recent court decisions (46%).
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PRESIDENTS MESSAGE…
Are you a star in your workplace? If you went on the tour of
Northrop Grumman then you know what I’m talking about. We
had a great tour and a great speaker. Thank you Northrop
Grumman, you were wonderful hosts. Special thanks to Darlene
Barber, CRM for all the efforts she took in coordinating the tour,
speaker, and dinner. Thank you also to Mark Simon for being
our tour guide and coordinating folks at each stop to give us
information about the company.

I can’t believe it’s June already. We are almost finished with
another chapter year. I am sad it is almost over but I’m also
happy to know that we have had a great year and that we have
a strong board to lead us in 2007-2008.

By the time we meet again the Region Leadership Conference
will have taken place and I want to take a moment to thank
everyone who assisted with this project. I won’t try to list you
all here, but there were many who made the event possible and
it was most appreciated.

It is with thanksgiving that we meet this month. Our June
meeting is about giving thanks and support. Thanks to those
who have helped on committees or the board this past year.
Support to those that have volunteered to lead our chapter next
year. I hope you will all be able to attend and join us for this
meeting.

I want to personally take a moment and thank you all for your
support of our board in the past year. We have had a great
year and I know we will have a great year next year as well. In
2007 we can celebrate having been an organized chapter for 35
years and we have many great programs and ideas to look
forward to.
See you at the meeting.

~ Michele
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!

Are you interested in activities going on in other chapters?

The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

Check out the even calendar located at: www.arma.org/calendar/.
There are many options for viewing the seminars and other events
being presented throughout the Untied States and Canada. You can
also promote your chapter events by submitting them to the
calendar at the above link. This is another great resource that your
chapter members can take advantage of.

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses.
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
May 1 – May 31, 2007
-Checking Account Account Balance:
Receipts:
Bank Interest through April 30
Chapter Member Dues (Escrow)
May monthly member Meal Fees
Seminar Registration Fees (Late)
Seminar Postage Refund
Total Receipts:

$ 11,033.97

+$

Disbursements:
Seminar Room Equipment Fee
Seminar Speaker Travel Expenses
May Monthly Member Meal Expenses
June 07 Awards
Scholarship For Books
ARMA International Educational Financial Support
Incorporation Filing Fee
Total Disbursements:

378.00
206.70
298.54
200.31
125.00
100.00
25.00
– $ 1,517.10

Account Balance as of May 31:

.61
100.00
340.00
225.00
31.20
696.81

$ 10,213.68

- Savings Account -

Account Balance as of May 31:

+$

Total Account Balances:
Prepared For:
Prepared By:

$

14,257.30

June 07 Chapter Newsletter
Millie C. Machon, Treasurer
June 1, 2007

~ T id ew at er C ha p te r Con tes t ~
Spread the word & share the fun of the
Tidewater Chapter of ARMA! The first
five (5) members to bring a guest to
a regular monthly meeting will receive
a $5.00 off certificate towards
their next regular meeting!

$5

4,043.62

SHARING ARMA

$5

So get out there and SHARE ARMA!
(excludes December and January meetings)

Make sure you when you RSVP
for the meetings you mention
that you have a guest attending
with you! This is how the
first five will be determined!

Ballot Results for the New
2007-2008 Tidewater Chapter Board
2007-2008 President:
Audrey Page; James City County Local Government
2007-2008 Vice President:
Claudia Bolitho; Hampton Roads Transit
2007-2008 Secretary:
Aleta Gesiewski; College of William & Mary
2007-2008 Treasurer:
Millie Machon; Williamsburg James City County
Public Schools
Congratulations to our new incoming
Board

4

Members! Be sure to attend the June 19th
meeting as we install our Board Members
for the 2007-2008 chapter year!
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The Tidewater Chapter of ARMA International

requests the honor of your presence…
Please join us June 19, 2007 at the 2007 Legacy Hall in Williamsburg, Virginia to
celebrate another great Tidewater Chapter year! Annual Awards will be presented
and the Installation of our 2007-2008 Chapter Board will take place.
Date:
Time:
Location:
RSVP:
Cost:

JUNE 19, 2007
5:30PM – 8:30PM
2007 Legacy Hall; New Town
4301 New Town Avenue
Williamsburg Virginia, 23188
Thursday June 14, 2007 by 4:00pm
armatidewater@yahoo.com
Members: No Charge
Non-Members: $25.00

Program Agenda:
-Report of Information from
Leadership Conference
Reports and new information from fellow chapter members
who attended the ARMA International Mid-Atlantic Region
Leadership Conference which our chapter hosted this year
in Williamsburg, Va. will be presented briefly!
-Chapter Awards for the 2006-2007 Chapter Year
We have a lot to be proud of in our chapter and many hard
working devoted members who have helped tremendously
to make this chapter a huge success– so come and help us
celebrate and award these
deserving individuals!

Tammy Wheeler,
Mid-Atlantic Region
Manager; will be our
special guest and will
perform the officer
installation. As Tammy
will be stepping down
from the position of
Region Manager at the
end of this year, we
thank her for serving us all so well these
last few years and we appreciate her
performing this installation again for us
this year. We will miss her as Region
Manager but we will still get to see and
hear from her as she will be our new
Region Treasurer!
Hope to see you all at the meeting...

-Installation of Officers for 2007-2008
Chapter Year
We will be installing the board for next year at this
meeting, so take this opportunity to come meet and greet
these folks and spread some words of encouragement! It is
also a great time to put in for volunteering on a committee
so they know to keep you in mind for planning another
great and successful year to come!

Directions:
From VA Beach/Newport News/I-64: Exit 242A/Rte. 199 West
in Williamsburg. Stay in center lane. Follow 199 West/Jamestown
@ 7 miles. Right Exit onto Monticello Ave./Rte. 321 East. Turn left
onto New Town Avenue (Across from US Post Office), Follow to
4301 New Town Avenue. 2007 Legacy Hall is on the left.
From Richmond: Follow I-64 East to Exit 75/Williamsburg/Norfolk,
following the signs. Merge into I-64 East. Exit 234/Lightfoot/Rte.
199E in Williamsburg. Follow 199E to Monticello Ave./Rte. 321 East.
At the fork in the road take sharp left onto Monticello Ave./321
East. (stop light). Turn left onto New Town Avenue (Across from US
Post Office), follow to 4301 New Town Avenue. 2007 Legacy Hall is
on the left.
5

Menu
Cool Crab Salad
Pinwheel Wraps

Vegetarian, Italian, Turkey & Swiss

Summer Meatballs
Fresh Vegetable Tray
Fresh Fruit Tray
Colorful 3-bean Salad
Peach Cobbler
Angie’s Renowned Punch
No Charge for Members
Guests: $25.00
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Looking for Solutions? Innovative Ideas? New Skills?
Get them at the ARMA International’s 52nd Annual Conference & Expo
October 7-10 in Baltimore, MD!
Find out what awaits you at the ARMA ‘07 Conference & Expo. This year’s event will:
-Focus on the practical application of technologies, strategies and techniques
-Explore collaboration and the leadership needed to improve your organization from within
-Deliver solutions by providing applicable take-always, tools and job aids.
-Address the issues of risk management for your most valuable asset-information.
Visionaries and experts in the legal, RIM, and IT fields will discuss what works and how to make best
practices part of your organization’s information management foundation.
Attendees at all experience levels will have the opportunity to learn from industry innovators in
approximately 80 sessions on such timely topics as:
-The challenges of managing email and other collaborative technologies
-Litigation readiness
-Developing and implementing a data security policy and program
-RIM in the organizational audit process
-Change management
-The “Big Bucket” theory for records retention
-Best practices for complying with the new Federal Rules of Civil Procedure
ARMA 2007 Expo
In addition to the unequaled educational opportunities of ARMA 2007, you won’t want to miss the ARMA
2007 Expo. Invite you compliance team and get the most from the ARMA 2007 Expo, October 7-9. It
offers the widest variety of exhibitors for information management products and services. More than 200
of the industry’s leading vendors will be available to demonstrate and answer your questions. The Expo
also offers very popular education sessions for effectively managing information– your legal/compliance,
IT and RIM colleagues will thank you for the recommendation!
Who Should Attend?
Records and information management professionals, General and inside counsels, Legal administrators,
Consultants, Government employees, CIOs and IT managers.
Make your plans now– and register early for big savings!

Get all the details at: www.arma.org/conference
7
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Survey cont. from cover page
Most of the organizations that provide formal information management training include
e-mail (79%) and legal holds (75%) in that training. But only one-third cover voicemail as
an information management risk area, and even fewer (29%) address instant messages.
Especially disturbing is the finding that 31% of organizations do not train their employees
specifically about data security or protection of sensitive data. As for frequency of the
training, 26% conduct the training annually, while 33% conduct it only upon request.
“Employees are the front line of records management,” stresses Carolyn Toner, Corporate Records
manager for Time Warner Cable, also in Keeping Good Company. “They’re the ones that are dealing
with records on a daily basis. They understand the business better than anybody. We can help them and
advise them, but we cannot decide what is or isn’t a record for them.”
With the volume of electronically stored information growing by leaps and bounds annually, the need for
enterprise-wide training will intensify. This is one of the messages that ARMA International is stressing
in its outreach to executives and the legal community.
A special thanks to those of you who participated in this survey. ARMA International conducted the
Information management Training Survey in April and received responses from 502 members. We
conducted the survey in cooperation with the International Association of Human Resources Information
Management (IHRIM), an association of human resources and IT practitioners, vendors, consultants,
students, and faculty. IHRIM is one of the many organizations ARMA International is building
relationships with to help raise the awareness of the importance of managing records and information
throughout the enterprise. We received 59 responses from IHRIM members.
To help you spread the word within your organization, be sure to take advantage of the many internal
promotion tools ARMA International offers. The latest poster- “Better Business Starts Here” - specifically
stresses that it starts at the desktop.
More importantly, if you haven’t checked into the Keeping Good Company training program, produced
by Kahn Consulting and ARMA International, now’s a good time to do so. This DVD-based program is an
excellent tool for high-level, enterprise-wide training on why records and information management is
every employees’ responsibility. View a clip from the video and find out what other promotional tools
are available at www.arma.org/promoterim.

Today’s Joke: Ancient Egyptians wrote their history on the walls because they were smart
enough to know that if they put it in the files, it would be lost forever!
(anonymous cartoon)

INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be addressed
to the Membership Committee Chair: Anna B. Call—Northrop Grumman Law Dept.
4101 Washington Ave.—Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater Chapter and ARMA
International should mail applications to: ARMA International,
PO Box 931074, Kansas City, MO 64193 (List ‘Tidewater Chapter’ in
the Chapter Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm to download a
membership application
8
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Visit the
ARMA International Bookstore
online at: www.arma.org/bookstore

ARMA INTERNATIONAL
EDUCATION FOUNDATION
The Vision:To maximize the value of information
management and to make a positive contribution
to the global perception of the information
management profession.
The Mission:To advance knowledge in the field of
information management through funding of
research and education.
The Strategic Goals:To support research to
address critical issues in information management.
To provide education development grants to
enhance knowledge, skills and abilities of
practitioners in the field. To foster educational
initiatives that develop information management
skills and programs.

Items available include: electronic
discovery, electronic records
management system integration,
information management compliance
and ARMA Career Link Resume
Database & Job Search.
Many RIM-relevant titles are
available online!

MEMBERS Exclusive:
SAVE 10% at the ARMA Bookstore!
Through April 15, ARMA International is offering
members an additional 10% off items of $150 or
less in ARMA’s online bookstore: (www.arma.org/
bookstore).

Contribute
5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

What better way to celebrate RIM Month than with
a discount on educational resources that will
expand you knowledge of managing records and
information? So “check-out” the bookstore now!

Contact the Foundation at:
www.armaedfoundation.org

Tidewater Chapter,
On behalf of the Board of Trustees of the
ARMA International Educational Foundation,
I want to thank you and the members of the
Tidewater Chapter for making a pledge committee
to the Foundation via the 5/100 Legacy program.
Your initial payment of $100 was received.
I hope you will encourage your members to visit
the Foundation website,
www.armaedfoundation.org to learn more about
the Foundation and to explore the free downloads
of past research projects, many of which I believe
they will find to be professionally useful.
Sometime later this year we expect to have a research project report from your own Virginia
Jones. Surely you will want to brag about this!
All the best,
Preston W. Shimer, FAI; Foundation Administrator
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DUES ADJUSTMENT
TAKES EFFECT JULY 1, 2007

As of July 1, 2007, ARMA International’s basic
membership dues will increase $25. Student and Retired
dues will not change. Periodic dues adjustments allow
ARMA International to continue to improve products and
services, as well as develop new offerings for our
members. Members who renew by June 30 can save $25
by visiting: www.arma.org/myarma/renew/2007.pdf

Q. Why are we adjusting our dues?
A. Examining our dues is part of responsible
governance. Dues play an important part in
the fiscal health of the association and an
examination of dues against the cost of the
services the association provides It is integral to the
overall and ongoing strength of our association. On
average approximately 25% of ARMA International’s
revenue comes from member dues, while the industry
average is 43%. The association will continue to rely on
other revenue-generating programs to keep this
percentage low. Additionally the price of doing business
has increased as evidenced by rising costs of oil, paper,
postage, etc. The association has also been much more
aggressive in the past several years in promoting the
profession and promoting the professional-through
Enhanced educational offerings, greater promotional
efforts and aggressive strategic alliances and
partnerships.
10
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Education Opportunities
June 25-26, 2007
Kansas City Airport Marriott
E-Discovery & Beyond: Harnessing the Power of Collaboration
“E-Discovery & Beyond: Harnessing the Power of Collaboration” will explore the many dimensions of
collaboration, including how it can contribute to your organization’s success and help it prepare for
e-discovery. Visionaries and experts in the legal, RIM and IT fields will discuss what works and how to
make it part of your organization’s information management foundation.
You’ll leave this conference with a plan of action and an understanding of the tools and processes needed
to emerge gracefully from e-discovery while improving your competitive market position.
Who Should Attend? For best results, bring your legal, compliance, RIM and IT team– the people who
are responsible for managing your organization’s records and information.
This even is specifically designed for:
Records and Information Management Directors, General and Inside Counsels, CIOs and IT managers.
Space is limited, so register your team today! www.arma.org/ediscoveryconf

NEED HELP GETTING ORGANIZED?
While RIM professionals busily handle everyone else’s information, the barrage of “stuff” landing on their
own desks can be overwhelming. Getting it all done calls for effective organizations skills and the use of
productivity strategies. This web seminar takes participants through a process from the outside in to
improve physical workspace and the workflow through it. It will show how to improve task and project
management and how to develop techniques for better mental focus and clarity.
Seminar title: Personal Productivity Strategies for RIM Professionals
Facilitator: Jocelyn Coverdale
Date of Event: June 19-26, 2007
Live Teleconference: 12:00p.m. (CDT), June 26, 2007
Registration deadline: June 18, 2007
Get more details and register online free today at: www.arma.org/learningcenter/
webseminars

To Register for Web
Seminars and other
Educational
Opportunities with
ARMA International
go to: http://
www.arma.org/
learningcenter/
webseminars/index.cfm

and select the link
you wish to register
for. Follow the
instructions online.
Web Seminars are
free and last about 1
hour. For more
information send
an email to:
education@arma.org
11
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A Note From The President… Looking Forward
“When nothing is sure, everything is possible.”
I think this quote from the novelist Margaret Drabble personifies our profession and
association right now. We don't know what is ahead of us or what the changes in technology
will bring, but we do know that anything is possible. Looking ahead at what those
possibilities might be, we have to be excited at all of the opportunities that await us.
The Board of Directors is looking forward at the future of ARMA International and
thinking strategically about what lies ahead. We see that it’s becoming more and more difficult to attract
volunteers at the chapter and International level. We realize that many of our members want to be
involved in ARMA International but need difference opportunities than what has existed in the past.
At its spring meeting , the Board of Directors discussed the issue of how to make our association
more nimble while maintaining our culture of transparency and member input. How do we use our
volunteer and staff structure to make better decisions? What is the best way to utilize the expertise of
our members to assist our association? These are some of the questions that the board discussed during
the meeting.
It was decided that we need to re-examine the current committee structure to se if any changes
were needed to better meet the needs of our members and our association. This includes looking at
options for other types volunteer opportunities, such as project teams that would work on very specific
issues over a short period of time. A task force will be created to look at these issues and offer
recommendations.
As we look forward to our future, we may not know what lies ahead, but we do know that ARMA
International will continue to prepare our members and our profession for whatever we might find. ARMA
will continue to evolve as necessary to meet the needs of our members and to provide educational
resources that will make sure our profession is ready for the future.
It is an exciting time to be in the field of records and information management, and this is just the
beginning. Wait until you see what happens next!
~Susan McKinney, CRM; President; ARMA International

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

LATER SUMMER 2007
Parts 1-5
August 6-10, 2007
Part 6
August 9, 2007

The CRM examinations are given
periodically throughout the year at
Pearson VUE testing centers. For
the current exam cycles and schedules for 2007,
how to qualify to take the exams, and how to
register to take the exams once qualified, see the
ICRM® website at www.icrm.org, or write or call:

Exam Registration begins May 16, 2007

Parts 1-5
Part 6

Institute of Certified Records Managers
5818 Molloy Road Syracuse, NY 13211
Phone: 1.877.244.3128 (U.S. and Canada)
Staffed from 9am to 4:30 pm Eastern time
Alternate: 315.234.1904
Fax: 315.474.1748

Fall 2007
November 5-9, 2007
November 8, 2007

Exam Registration begins August 15, 2007
Original Applications:
Summer and Fall 2007: Due July 1, 2007
Winter and Spring 2008: Due January 1, 2008

Tidewater Chapter ICRM® Liaisons:

Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted
in order to take additional parts of the exam,
subsequent to approval of the original application.

Exam registration is necessary in order to take parts of
the exam. Before beginning the exam process, a candidate
must first be approved after submission and review
of an original application.
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FERPA Interpretation Difficult for Colleges, Universities
The 1974 Family Educational Rights and Privacy Act (FERPA) ensures privacy
of student records, including grades, transcripts, disciplinary actions and
school rule violations. It applies to all schools that receive funds under the U.S. Department of Education.
Under FERPA, students 18 years old are considered adults. Many school administrators believe that
FERPA and state privacy laws prohibit them from sharing academic or medical information with parents
or outside authorities. The rule and its interpretation came to light in the aftermath of the shootings at
Virginia Tech in April.
According to a report in th4e Wall Street Journal, schools interpret the regulation in various ways, often
erring on the side of confidentiality. A senior risk analyst at United Educators, a college risk management
and insurance company with 1,200 clients, commented that schools are more hesitant to share
information than the law probably requires. A general counsel for Arizona’s university system also noted
that college administrators who must make records decisions often have not read applicable laws.
The fact is that FERPA does allow schools to notify parents and others when there is a “health or safety
emergency,” including a drug or alcohol violation for an underage student. Schools can also share
student information with parents when the student is claimed as a dependent on the parents’ tax return.
In addition, the privacy requirement does not apply to information about potentially dangerous campus
behavior that is not part of academic records.
Aside from FERPA, state laws that protect medical records privacy do allow professionals to inform police
or other authorities if there is a risk of imminent harm. Under the laws, mental health professionals can
call for forced hospitalization if it is warranted.
Harvard’s chief of mental health services said that college staffers don’t always know when it is legal to
forgo confidentiality in the interest of the student. For this reason, some members of Congress want to
clarify FERPA exceptions, spelling out that “health and safety” exceptions would include matters of
suicide, homicide, or physical threats. Pennsylvania Republican Tim Murphy, a psychologies, wants to
amend FERPA to absolve colleges of liability for discussing student information with parents provided that
the school first consulted with a licensed mental health professional.
Schools fear being sued over not protecting privacy, and some counselors believe that breaching student
privacy will discourage students from seeking help. However, several schools– ranging from small,
private colleges to large state universities—have had to deal with lawsuits stemming from student
suicides because parents were not informed of their children’s erratic behavior for fear of violating
student privacy. An attorney who advises schools on policy and risk issues tells her clients to try to avert
violence and risk a privacy suit rather than a wrongful death or injury suit.
Those responsible for student records would do well to understand the laws governing student privacy
and know when the protection of students takes precedence over the protection of privacy.
Courtesy of ARMA International Newswire, May 2007

State of the Association Posted
ARMA International has been busy promoting the records and information management
practice, the profession and the professional. Keep up to date on the latest activities and
accomplishments by reading the Decisions of the Board and the State of the Association.
You’ll find them posted at: www.arma.org/myarma under “governance.”
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TIDEWATER CHAPTER
COMMITTEE MEMBERS
Membership:

Chair: Anna Call
Members: Claudia Bolitho

Program:
Chair: Audrey Page
Members: Michele Trader, Brenda Grow

Financial:Audit

~ CALLING ALL VOLUNTEERS ~
Are you a member of the Tidewater Chapter of
ARMA? Are you interested in the hands on approach
of enriching your professional career through the
organization? Then you may be interested in
serving on a committee! Check out what your
chapter is doing and how to help do it! We are
always looking for volunteers for our committees–
listed to the left– check it out
and let a board member know
what you are interested in!

Chair: Anna Call
Members:Ginny Jones

Renew Your Membership Early
and Save $25!

Seminar:

Chair: Audrey Page
Members: Program Committee, Chapter Board
(Michele Trader, Audrey Page, Claudia Bolitho,
Millie Machon, Angela Mitchell), Jane Clevinger,
Brenda Grow, Lois Dalton-Ritger, Johnsie
Spruiel, Darlene Barber, CRM
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Remember, if your ARMA International membership
expiration date is after July 1, 2007, you can
save $25 by renewing before June 30.
As of July 1, ARMA International’s basic
membership dues (does not include student
or retired dues) will increase $25. You can renew
at the old rate, however, by downloading this
special form at www.arma.org/myarma/
renew/2007.pdf and faxing or mailing it with
your payment to ARMA International by June 30.
This will extend your expiration date one year.
This offer is not available online.

Member Care:

Chair: Johnsie Spruiel
Members: Anna Call,
Darlene Barber

Publicity: Audrey Page
Nominating:

Chair: Audrey Page
Members: Angela Mitchell

WELCOME
NEW MEMBERS:

Education:
Chair: Darlene Barber, CRM
Members: Aleta Gesiewski,
Virginia Jones, Angela Mitchell, Donna Cooke,
Betty Stewart

Felishia Squires; Norfolk, Virginia
Mark Walsh; Norfolk, Virginia
Wadiya Saunders; Portsmouth, Virginia
Robert Alworth; Newport News, Virginia

Historian: Darlene Barber, CRM
Charitable:

Chair: Darlene Barber
Members: Jane Clevinger, Johnsie Spruiel

Visit Your ARMA Mid- Atlantic
Region Web Site
www.armamar.org

Awards:
Chair: Angela Mitchell
Members: Millie Machon, Aleta Gesiewski

The Mid-Atlantic Region
web site contains current
events, news and information
about your region and the 15
ARMA chapters that are
involved in your region. It is
a great resource for support
and services for information
management professionals
world wide!

2007 Region Leadership Conference:

Chair: Audrey Page
Members: Angela Mitchell, Michele Trader,
Brenda Grow, Darlene Barber, CRM, Charles
Heishman, Claudia Bolitho, Aleta Gesiewski

Bylaws:
Chair: Angela Mitchell
Members: Anna Call, Johnsie Spruiel, Darlene
Barber, CRM
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ARE YOU A STAR?
Those who attended the monthly meeting in May will remember the presentation on “Are you a Star”
by speaker Julia Jones. Here are a few of the slides from the presentation that really pushed the point
home for many of us! If you would like to view the slide show in it’s entirety, check out our chapter
web page under Quick Links: Monthly Presentations Available On-Line. www.amrmar.org/tw
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2006-2007 Meeting Year Calendar of Events
SEPTEMBER 19

OCTOBER 17

NOVEMBER 14

“Challenges in Corporate
Records Management”

“What I learned at Watergate
and the Nixon White House”

Joint Meeting with Richmond
ARMA & Old Dominion AIIM

“Sorting Out The M’s”
Scott Carlson, FAI;
Phillip Morris USA

Marie Allen, CRM, CA;
Records Management Consult

George Darnell, CRM;

Cheers Restaurant,
Newport News, VA

Cheers Restaurant,
Newport News, VA

Center Street Grill
Williamsburg, VA

DECEMBER 12

JANUARY 16

FEBRUARY 20
Presentation of Special Collections

Moderator: Darlene Barber, CRM

Records Management Trivia

Bosses Appreciation Night
“FOIA- History, Processes
& Comparisons”

Christmas Charitable
Fundraiser

Mr. Alan Gernhardt, Esq.
Staff Attorney

Manuscripts and Rare
Books Librarian, College of
William & Mary

Lion-Heart, Newport News, VA

Center Street Grill
Williamsburg, VA

Cheers Restaurant
Newport News, VA

MARCH 20

APRIL 24

MAY 15

Taking Charge of Your Records
Management Career

SEMINAR!

Northrop Grumman
Records Center Tour

Tidewater Chapter Annual Seminar

Ms. Susan A. Riggs

Denise Pickett, CRM
Deloitte/ Region Treasurer

Julie Gable, Gable Consults Inc.

Hosted by:
Darlene Barber, CRM

Cheers Restaurant
Newport News, VA

The Williamsburg Hospitality House
Williamsburg, VA

Northrop Grumman
Newport News, VA

JUNE 7,8 & 9

JUNE 19

JULY/AUGUST

MID-ATLANTIC REGION
LEADERSHIP MEETING

Installation of Officers
& Awards

Enjoy your summer!

Hosted by the Tidewater Chapter

The Williamsburg Hospitality
House, Williamsburg, VA

Tammy Wheeler
Mid-Atlantic Region Manager

Board Meetings, TBA

Legacy Hall, Williamsburg, VA

Look for updates to the events calendar in issues to come!
There is always something going on in Tidewater!
So mark your calendars now- and save the dates!
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