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Residents Return After Tornadoes Smash Houses in Virginia

By SONJA BARISIC

SUFFOLK, Va. (AP) — Weary residents and business owners returned to what was left of their
homes and livelihoods Tuesday after three tornadoes smashed houses, piled cars on each
other and injured more than 200 people. One twister in this city outside Norfolk cut a
zigzagging path 25 miles long through residential areas, obliterating some homes in sprays of
splintered lumber while leaving others just a few feet away untouched. Search teams with
dogs found no sign of deaths or any additional injured victims, Suffolk City Fire Chief Mark
Outlaw said. "The only thing I can say is we were watched over and blessed," Outlaw said.
Most home and business owners were blocked from damaged areas until officials could
assess the damage. It wasn't clear when they could return. Brenda Williams, 43, returned
Tuesday to the shopping center where she was buried beneath a collapsed ceiling in a
manicure shop during the storm. She was pulled to safety by a stranger, she said. "I'm not
lucky, I'm blessed," said Williams, who had a 2‐inch gash stitched above her left eyebrow and
stitches on her right forearm. "I'm fine. I'm here. I'm in the land of the living." She retrieved
possessions from her car, which was flipped on its roof and destroyed in the parking lot.
Several roads were closed Tuesday morning, and traffic was backed up leading into
downtown Suffolk, a city of approximately 80,000 outside Norfolk. Of the 200 injured, only six
were listed in critical condition and six were listed as serious. Officials listed 125 Suffolk
homes and 15 buildings as uninhabitable. Gov. Timothy M. Kaine declared a state of
emergency, which frees up resources for those areas hit hardest. Kaine planned to visit some
of the most damaged areas on Tuesday.
Continued on page 6
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PRESIDENTS MESSAGE…
As I bring you the regular newsletter this month my heart is
heavy. Many of you have heard and possibly know of folks in
our neighboring City of Suffolk who were affected by the
devastating tornadoes we experienced last week. My thoughts
and prayers go out to those who are suffering through this
tragedy. As a Records & Information Management Chapter we
are keeping our eyes and ears open and lending a hand in
disaster recovery wherever neededOn an upbeat note our Tidewater Chapter Annual Seminar is
coming up this month and it is going to be exciting. We have
Mr. Bob Larrivee from AIIM International coming to speak to us
and he will be sharing his expertise on Electronic Records
Management. He will be doing a hands on seminar in which you
will receive your own workbook. You won’t want to miss this
seminar so sign up and get your registrations in today. The
deadline has been extended and there is still room! There is
more information on the seminar on page 5!
Your 2008-2009 Chapter Board Ballots have been emailed
to you. Hopefully you have filled them out and faxed them in! If
not please take the time to do this as your voice is very important in the future of your chapter!
Next month’s meeting will be our Installation of our New Board
for 2008-2009 and our Awards Ceremony. It will be held in
Newport News and Denise Pickett our Region Manager will be
installing our board. This is always a wonderful meeting and you
wont want to miss it!
In the works right now is a revision to our chapter webpage.
Bear with us as we are revamping the site. We will be doing
some replacements and some testing after the seminar and if
you have trouble accessing it in the next few weeks send me an
email with your questions and I will do my best to answer you! I
apologize in advance for any inconvenience this may cause– but
I am working toward bringing you a more accessible and user
friendly website for the Tidewater Chapter! Thank you for your
patience and understanding!
I hope to see you at the Seminar on
the 20th! It is going to be great!
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.
Until then~ preserve and protect!

~Audrey Kay
Audrey Page; President
2007-2008

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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U.S. Border Officials Seize Laptops, Electronic Devices
According to the Association of Corporate Travel Executives (ACTE), very few
business travelers are aware that their laptops and other electronic devices can
be searched by U.S. border officials. Unlike tests to determine whether such
devices conceal bombs, federal agents at airports have asked travelers to type
their passwords into laptop computers then performed searches, copied
information, and on occasion, confiscated the devices. The actions raise points of
law governing such searches, including whether laptops are merely electronic
briefcases or far more to those who carry them. The outcome has implications
for business and personal records kept on laptops, smart phones, flash drives,
and other devices.
The Supreme Court has held that border officials have the right to search sealed
containers such as luggage and that such searches do not violate the Fourth
Amendment. But two landmark court cases involving laptops have produced
conflicting opinions. In one, U.S. v. Romm, the court held that an invasive search of a computer was warranted by the
suspicion that the traveler may have had illegal images on his computer. In this interpretation, the laptop was considered
a container similar to a briefcase containing hard copy files. In another, U.S. v. Arnold, the court held that searches of a
person’s laptop must be based on reasonable suspicion of wrongdoing because laptops are more than briefcases – they
also contain personal and sensitive information whose search raises privacy and dignity concerns. The Arnold case is
under appeal, and there has been no decision as yet.
The U.S. State Department argues that laptops can be repositories of digital contraband and dutiable goods and that
searches can reveal illegal materials or terrorist plans. Others note that truly criminal or threatening materials can be
easily transported over national borders via the Internet, so searches of business and personal materials likely found on
laptops will inconvenience the innocent rather than apprehend the guilty.
The Electronic Frontier Foundation (EFF) and the Asian Legal Caucus (ALC), both civil liberties groups, contacted the
U.S. Transportation Security Administration (TSA) asking for copies of the agency's search and seizure policies under
the Freedom of Information Act. The TSA did not respond within the amount of time allowed, and the EFF and ALC have
filed a lawsuit seeking the policy. Meanwhile, some corporations are instructing their business travelers not to carry
confidential materials on electronic devices during transnational trips. One law firm, concerned about being forced to
reveal attorney-client privileged information during any search, sends attorneys to the United States with laptops whose
hard drives contain no data at all. Attorneys access the information over the Internet once they arrive.
But border searches extend to more than just laptops. The ACTE notes that customs officials have the right to search
handheld devices, cell phones, memory sticks, and digital cameras, and they can download or mirror any information
found. The group cautions against keeping proprietary information or personnel records on such devices. The
association also advises travelers not to store personal banking information, e-mail correspondence, or health
information on electronic devices when traveling.
ARMA International Information Management Newswire, 2008

~Tidewater Chapter Contest~
INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be
addressed to the Membership Committee Chair: Anna B. Call,
Northrop Grumman Law Dept. 4101 Washington Ave.
Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater
Chapter and ARMA International should mail
applications to: ARMA International,
PO Box 931074, Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the Chapter
Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm
to download a membership application.

Spread the word & share the fun of the
Tidewater Chapter of ARMA! The first five (5)
members to bring a guest to a regular monthly
meeting will receive a $5.00 off certificate
towards their next regular meeting!

$5

SHAR ING ARMA

$5

So get out there and SHARE ARMA!
(excludes December and January meetings)
Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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Watch Chapter Meetings from Around the Globe!
ARMA International is pleased to announce a new way to show your chapter programming
prowess, while contributing to a comprehensive RIM knowledge base – chapter programming
videos on demand! Based on extensive research of similar associations and feedback from the
region leadership we have begun to put this pilot program into place.
If you would like to participate in this pilot, send us a video, digital file, or DVD of your last chapter
program and fill out this release form. Once we receive the video and release form we will digitize
your chapter program and put it into the bookstore one month after the event date. We will label the videos to be searchable by topic,
giving credit to the originating chapter.
All ARMA International members can download and view these videos without charge. Videos will not be available for sale to
non-members – it’s just another benefit of your ARMA International membership! As you provide more content, you can link to it from
your chapter site! If you’re in charge of programming for your chapter, watching other videos is a great way to get programming ideas!
To view the first video submitted by a chapter, visit this link.
This can be a great member benefit – but only if your chapter participates! Set up a DV camera and let’s do it!
ARMA International Chapter Connection, April 2008

Residents Return After Tornadoes Smash Houses in Virginia

By SONJA BARISIC

Continued from cover page
"It's kind of amazing there were not more significant injuries," Kaine said in an
interview with WTOP Radio in Washington. He said he would ask President Bush for
a disaster declaration.
Jennifer Haines and her two young girls hid in a cubbyhole in her house in Suffolk as
the tornado hit about three blocks away. "It sounded like someone shuffling a giant
deck of cards or a herd of wild animals coming through. You could feel the house
shaking and hear the wind coming in through the cracks in the windows," Haines
said. "It was so scary I felt like I was having a heart attack." Keith Godwin and his
wife and two kids took shelter in their bathroom after he looked out a window and
saw one of the funnel clouds. The Godwins' home is fine except for some debris, as
are the rest of those on their side of the street. But houses across the street were badly damaged, including two completely wiped
off their foundations and one that was tossed on top of another home. "All that's left is a concrete slab," Godwin said. Insulation,
wiring and twisted metal hung from the front of a mall stripped bare of its facing. At another store, the sheet metal roofing was
rolled up like a sardine can lid. Some of the cars and SUVs in the parking lot were on top of others. "It's just a bunch of broken
power poles, telephone lines and sad faces," said Richard Allbright, who works for a tree removal service in Driver and had been
out for hours trying to clear the roads.
The National Weather Service confirmed that tornadoes struck Suffolk, Brunswick County, about 60 miles west, and Colonial
Heights, about 60 miles northwest. Meteorologist Bryan Jackson described Suffolk's as a "major tornado." The Brunswick County
tornado was estimated at 86 mph to 110 mph, and cut a 300‐yard path, Jackson said. It struck first, at about 1 p.m., said Mike
Rusnak, a weather service meteorologist in Wakefield. The second struck Colonial Heights around 3:40 p.m., he said. The tornado
believed to have caused damage over a 25‐mile path from Suffolk to Norfolk touched down repeatedly between 4:30 and 5 p.m.,
Rusnak said. At least 200 were injured in Suffolk and 18 others were injured in Colonial Heights, south of Richmond, said Bob
Spieldenner of the Virginia Department of Emergency Management. Sentara hospital spokesman Dale Gauding said about 70
people were treated there, "lots of cuts and bruises" and arm and leg injuries. Three were admitted in fair condition. Property
damage also was reported in Brunswick County, one of several places where the weather service had issued a tornado warning.
State Police Sgt. Michelle Cotten said a twister destroyed two homes. Trees and power lines were down, and some flooding was
reported.
Associated Press writers Dena Potter and Larry O'Dell contributed to this report from Richmond.
Article reprinted with permission
If you wish to make a donation to help the Suffolk Virginia area visit: http://www.suffolkredcross.org/
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Annual ARMA Mid-Atlantic Region Leadership Conference
Charleston, South Carolina June 15-17, 2008

Registration Deadlines: May 15, 2008
Visit: http://www.armamar.org/ch/leadership%20conference.htm
for Conference Information and Registration Forms
ARMA International is providing a four-hour Leadership Training Session, led by Dale Mask;
an associate of Alliance Training and Consulting. His presentation will focus on leadership skills.
Tom Killam, Director of Member Services will be presenting at the conference as well. His
presentation will cover a variety of ARMA topics such as: The Relationship of ARMA and its Chapters,
Marketing, Branding and Logo Use for your Chapter, Communications with ARMA, ARMA Web
Resources, Leadership Training Resources, Resources for Effective Board Meetings and Other Updates.
You wont want to miss this exciting conference! It is recommended that at least one
person from every chapter attend the leadership conference, there is no limit to
attendance so let your chapter board know if you plan to attend!

Healthcare Workers Fired
for Medical Record Snooping
California first lady Maria Shriver, actor George Clooney, and pop star Britney
Spears share a common distinction: All have had their medical records
breached by hospital staff. At a time when electronic patient record technology
is set to take off, cases of high-profile medical record snooping highlight the
need for stricter records access controls while revealing deficiencies in
enforcing healthcare privacy laws.
In March, UCLA Medical Center fired 13 employees and suspended six others for snooping in Britney Spears' medical records. The
hospital has a strict policy stating that medical information can be accessed only for treatment, payment, or operations uses. The
hospital also requires workers to sign statements that they will honor confidentiality rules. On the morning of Spears' admission, it
issued a staff memo reminding workers that they cannot peruse patients' files unless directly involved with their care.
UCLA discovered the breaches through an audit trail that automatically logs which screens staff members have viewed and for how
long. The audit trail is keyed to the employee's system password, enabling the hospital to determine who saw what. Several
physicians also faced disciplinary action for accessing Spears’ electronic medical records.
Other hospitals have had similar problems. According to news reports, Palisades Medical Center in New Jersey suspended 24 staff
members without pay for accessing George Clooney's medical records following his injury in a motorcycle accident last year.
More recently, UCLA revealed that a rogue employee had breached 31 high-profile patients' records between 2006 and 2007,
including those of Maria Shriver. The hospital did not inform patients or state officials at the time the breaches occurred because
officials believed such action was not required.
Under California's 1981 Confidentiality of Medical Information Act, obtaining or disclosing patient information without authorization can
be subject to civil fines of $2,500 to $250,000, but according to The Los Angeles Times, it is not known whether such penalties have
ever been levied. California's Department of Public Health has opened an investigation into the UCLA breaches under a different state
law that governs licensing of healthcare facilities.
The recent incidents have also raised questions about the effectiveness of the Health Insurance Portability and Accountability Act
(HIPAA) of 1996 which was enacted to ensure privacy of personally identifiable health information. While HIPAA calls for criminal
penalties as high as $250,000 and 10 years in prison, enforcement has been weak. About 34,000 HIPAA complaints have been
brought since 2003, but only 9,000 have actually led to investigations, and of these, 6,000 resulted in calls for corrective action while
3,000 were dismissed. Only 425 cases have been referred to the Department of Justice for prosecution, but federal prosecutors are
not required to act on them.
Other than termination of employment, no redress has been sought against workers who commit privacy violations. It appears that
training and compliance initiatives may not be enough to counterbalance the appetite for celebrity gossip.
ARMA International Information Management Newswire, 2008
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ARMA International Tidewater Chapter
Regular Monthly Meeting Minutes: March 18, 2008
Call to Order
The March 18, 2008 Tidewater Chapter Dinner Meeting was held at the Earl Gregg Swem Library on the campus of the
College of William & Mary. Following dinner, the meeting was called to order at 6:35 PM by Chapter President Audrey
Kay Page.
Present for the meeting were: members Marie Allen, Darlene Barber, Lori Gay, Brenda Grow, Charles Heishman, Millie Machon,
Audrey Page, Amy Schindler and Michele Trader; and guests Michael McKenna, Glenda Page and our Speaker Dr. Bea Hardy.

Welcome
The President welcomed all to the meeting and noted that the guests for this evening would be introduced later in the
program.
New and Old Business
The February 2008 Treasurer’s Report was approved as presented.
The minutes of the February 2008 meeting were approved as written.
Announcements
-The annual seminar location change to the Crowne Plaza in Williamsburg was announced. Mr. Bob Larrivee will be our
guest speaker. Copies of the seminar brochure were available for the attendees to review and take with them. Brenda
reported that thus far we have five vendors confirmed to exhibit. President Page reported that no donations have yet
been received for the seminar raffle. She distributed copies of a solicitation letter for the raffle;
-Michele and Brenda are accepting nominations for Member of the Year, Unsung Hero, Longevity and Attendance
awards;
-Darlene, speaking on behalf of Committee Chair Angie Mitchell, reported that scholarship recipients this year are Jill
Considine and Verna Blizzard, both students at Thomas Nelson Community College. The formal recognition fo the
recipients will be at the May seminar;
-Michele announced the slate of Chapter officer candidates for the 2008-2009 year.
The proposed slate is:
President– Virginia Jones, CRM; Vice President-Darlene Barber, CRM; Secretary– Charles Heishman
and Treasurer– Lori Gay.
The slate was accepted as offered. Ballots will be created and distributed to the membership in order to conclude voting
by May 9. The ballots will also include space for write-in candidates for Chapter Member of the Year as well as any
Chapter Committees on which you are willing to participate;
-President Page announced that April is Records and Information Management Month. We would like to publicize any
special events or proclamations pertaining to this;
-Our April speaker will be Pat Noble from Richmond. She will speak to us on the Code of Professional Responsibility for
Records Managers. May is our annual Seminar. At our June meeting, we will install our new Board and have our annual
awards ceremony. This will tentatively be in Newport News. Brenda reported that the date is tentatively June 24 in order
to avoid conflict with the Leadership Conference.
Program
President Page introduced our guest speaker, Dr. Beatrice Hardy, Director of Special Collections at the College of
William & Mary. Dr. Hardy proceeded to take the group on a guided tour of the Special Collections Research Center of
Swem Library.
Some of the interesting collections include the Rare Book Collection and a replica of the office of Supreme Court Chief
Justice Warren Berger. We concluded with a tour of the Restricted Access Special Collections Room.
Raffle
The evening was capped off with the monthly raffle drawing. $12 worth of raffle tickets were purchased. Lori Gay
purchased the winning raffle ticket. Lori generously donated her winning share of the raffle, $6, giving the entire $12 to
the Chapter's Scholarship Fund.
Adjournment
President Page adjourned the meeting at 7:45 PM
Minutes submitted by Charles Heishman, Tidewater Chapter Secretary
04/14/2008
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ARMA International Tidewater Chapter
Regular Monthly Meeting Minutes: April 15, 2008
Call to Order
The April 15, 2008 Tidewater Chapter Monthly Dinner Meeting was held at Center Street Grill, Williamsburg, VA. The
meeting was called to order at 7:05 PM by Chapter President, Audrey K. Page.
Present at the meeting were members: Darlene Barber, CRM, Anna Call, Jane Clevinger, Lori Gay, Aleta Gesiewski, Brenda Grow,
Millie Machon, Angie Mitchell, Audrey Page, Johnsie Spruiel, and Michele Trader; and guests: Bea Berry, Dan Longo and our guest
speaker, Pat Noble.

Welcome
The President welcomed all to the meeting, especially our special guests Bea Berry and Pat Noble.
New & Old Business
-The March 2008 Treasurer’s Report was approved as presented in the Tidal Waves Newsletter.
-President Page asked if everyone has received their ballots for the 2008-2009 chapter year. If they had not they were
to notify her.
-Registrar Machon announced that as of our meeting we had received 50 registrations including some unpaid. Brenda
Grow – Exhibitor liaison announced that we currently have 7 exhibitors for the seminar they are: EnTrust Records
Management formerly Richmond Commercial & Lion-Heart, GPR, Iron Mountain, MEDI, Shred-It, Stealth Shredding
Services, and Unity Business Systems formerly Reams.
-Audrey shared that International is again holding their Recruitment Campaign. Based on our recruitment from last year
we are now competing in the Medium Chapter category. Please get any names of potential members to her by the end
of March.
Announcements
-Since April is Records and Information Management Month Past President Trader shared what activities and support
ARMA International was offering to the members to promote RIMM including a RIMM Blog.
-Past President Trader requested nominees for Chapter Awards for this year. If anyone has a nominee please let either
Brenda Grow or Michele Trader know or please submit a nominee via your chapter ballot.
-Information was shared with the chapter concerning the Region Leadership Conference in Charleston, SC in June. It
was again expressed that we need a new board member to represent our chapter at this meeting and that we have
budgeted for a representative attendee.
-Membership was also reminded to consider signing up for the various chapter committees while completing the ballot.
A list and description of our chapter committees was shared with the attendees. The list and descriptions are also
available on our webpage.
-Newsletter deadline will be the Thursday following the chapter meeting. Please get any information you wish to include
to Audrey by that date.
-Next month’s meeting will be our Chapter seminar which will be held at Crowne Plaze at Fort Magruder in
Williamsburg. We hope to see all of you there.
Program
Interim Vice President Grow introduced the program for this evening. Pat Noble former region manager and frequent
chapter meeting attendee will be speaking to us this evening concerning the Code of Professional Responsibility for
Records Managers
Raffle
The evenings raffle was the final order of business for the evening. Millie announced that $35 worth of tickets were
purchased. The winner was Dan Longo, who received $17 with the remaining $18 going into the scholarship fund.
Adjournment
President Page adjourned the meeting at 8:10 pm.
ARMA Northeast Region Educational
& Leadership Development Conference
Saratoga Springs, New York June 7-10 2008
For more information and registration visit:
http://www.armanortheast.org/
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Tidewater Chapter, ARMA International
Treasurer's Activity Report

March 1 – March 31, 2008 (ADDENDUM)
April 1 – April 30, 2008 (Unreconciled Transaction)

- Checking Account Beginning Balance as of February 29:

$

8,286.42

Receipts
March Chapter Member Dues (Escrow)
March Bank Interest thru 3/31
March Total: + $
March Meeting Meal Fees
Seminar Exhibitors’ Fees
Seminar Registration Fees
April Meeting Meal Fees

50.00
.27
50.27
185.00
1,090.00
6,165.00
260.00

Disbursements:
March Withdrawals

– $

Ending Balance Reconciled as of March 31:

925.00

$

7,411.69

April Meeting Member Meal Expenses
Scholarship Membership Dues (2)

361.20
370.00

- Savings Account Beginning Balance as of February 29:

$

4,181.64

Receipts
Bank Interest thru March 31
Ending Balance Reconciled as of March 31:
March Raffle
April Raffle

+
$

2.07
4,183.71
12.00
18.00

Checking + Savings Account Balances =

$ 11,595.40

Prepared on April 25, 2008 for May Issue of Tidal Waves
Millie C. Machon, Treasurer
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2008-2009 Tidewater Chapter Board

Call for Members to Update their Profile

Its that time again! The 2008-2009 Chapter Board
Slate of Officers is as follows: President– Virginia
Jones, CRM; Vice President– Darlene Barber, CRM;
Treasurer– Lori Gay; Secretary– Charles Heishman;
all are dedicated Records Management Professionals
who are knowledgeable and up for the challenge
of being leaders in the Tidewater Chapter!

We want to make sure each of you are
getting your membership benefits!
Please take a moment to log in to My ARMA
(go to www.arma.org drop down the My ARMA
menu and select the member login link)
and check your profile.

Ballots are Due by May 9, 2008.
Please look for your ballot and vote for your
leadership! There is also an opportunity to
vote for Chapter Member of the Year and to sign up
for any committee’s you are interested in serving on!

Update any information that needs
updating. If you have any problems you
can contact member services at
1.800.422.2762 or email: member@arma.org
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Online Courses
Open 24 hours a day, 7 days a week, 365 days a year, ARMA International's online courses are your
gateway to convenient and flexible online training.

Issues and Approaches in Archiving Electronic Records
This course will introduce attendees to the issues inherent with archiving of electronic records. It will begin
with a brief look at paper- and microfilm-based archiving and the challenges presented by analog information.
These challenges will then be compared and contrasted with the problems associated with archiving electronic records, including
the unique issues presented by e-mail. Students will learn about the strengths and weaknesses of various approaches to electronic
record archiving, including the associated file formats, applications, and storage media. The course will also offer recommendations
for electronic archival processes and systems. Learning objectives:
-present the unique challenges electronic records pose to an archival program
-examine the strengths and weaknesses of file formats, applications, and storage media associated with electronic records
archival and management
-discuss different ways to address the archival of electronic records
Note to CRMs: this course has been pre-approved for 1 education credit by the ICRM
Member Price: $69.00
Non-Member Price: $89.00

To Register for Web Seminars and other Educational
Opportunities with ARMA International go to:

http://www.arma.org/learningcenter/webseminars/index.cfm

and select the link you wish to register for. Follow the
instructions online. Web Seminars are free and last
about 1 hour. For more information send an email to:
education@arma.org

Announcing: Personal Leadership Skills from ARMA’s Leadership Academy
ARMA International is very pleased to make available to you the on-line leadership course, Personal Leadership Skills. As part of
ARMA’s Leadership Academy, this on-line course was created exclusively for ARMA volunteer leaders. It is part of ARMA’s
commitment to support your leadership development efforts. Personal Leadership Skills contains eleven modules. Each module
takes approximately 30 to 45 minutes to complete. You can work through each module at your own desired pace. For your
convenience you can leave a module at any place and return to it where you left off.
A “Certificate of Completion” will be awarded to those completing the entire course and demonstrating comprehension of all 11
modules. A score of 80% is required to pass the short quiz in each module, and more than one opportunity is given to achieve 80%
or better.
Your participation in taking this on-line course demonstrates your commitment to personal and professional leadership
development. This training is offered to you at no cost because you are an ARMA volunteer leader. It is designed to improve your
general leadership skills for any leadership context. CRMs will receive 6.5 CRM maintenance credits upon successful completion of
the full course - all eleven modules. No credits will be awarded for partial completion.
The Online Leadership Academy can be found at: http://www.poweredbyu.com/products/learn/?t=arma
Please keep this e-mail and link handy for future access. The link will also soon be available in the leadership resource area of
our website at www.arma.org/lr. To access and begin the course, please use the link below and follow instructions. You will
need your ARMA membership I.D. number to use at your PIN to log in. The system will also ask for a password, which is
“ARMA.” If you have any questions about the logistics of using this online course or getting logged in, please contact our
vendor, Alliance Training and Consulting, at 1-888-793-8383, or +1-913-385-5515. For other ARMA International questions not
specific to the logistics of this online training, please continue to call us at 1-800-422 -2762 (US and Canada),
or +1 913-341-3808 (all other countries).
ARMA strongly encourages you to take advantage of this great opportunity for professional development. We hope you enjoy and
benefit from this online learning experience! Watch your e-mail and/or Chapter Connections for updates and further
announcements!
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ARMA INTERNATIONAL
EDUCATIONAL FOUNDATION

TIDEWATER CHAPTER
COMMITTEE MEMBERS

The Vision

To maximize the value of information management and
to make a positive contribution to the global perception
of the information management profession.

Membership:

Chair: Anna Call
Members: Audrey Page, Michele Trader

The Mission

Program:

To advance knowledge in the field of information
management through funding of research and education.

Chair: Brenda Grow
Members: Michele Trader

The Strategic Goals

To support research to address critical issues in
information management. To provide education
development grants to enhance knowledge, skills
and abilities of practitioners in the field. To foster
educational initiatives that develop information
management skills and programs.

Financial Audit:
Chair: Anna Call
Members: Lori Gay

Seminar:

Chair: Audrey Page
Members: Program Committee, Chapter Board
(Audrey Page, Brenda Grow, Millie Machon, Charles
Heishman, Michele Trader), Jane Clevinger, Johnsie
Spruiel, Darlene Barber, CRM

Contribute

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

Member Care:

Chair: Johnsie Spruiel
Members: Anna Call, Darlene Barber, CRM

Publicity:

Audrey Page

Nominating:

Chair: Michele Trader
Members: Audrey Page

Contact the Foundation at: www.armaedfoundation.org

Education:

Visit Your ARMA Mid- Atlantic Region Web Site
www.armamar.org

Chair: Angela Mitchell
Members: Darlene Barber, CRM, Aleta Gesiewski,
Virginia Jones, CRM, Donna Cooke, Betty Stewart

Historian:

The Mid-Atlantic Region web site
contains current events, news
and information about your region
and the 15 ARMA chapters that are
involved in your region. It is a great
resource for support and services for
information management profession
world wide.

Darlene Barber, CRM

Charitable:
Chair: Darlene Barber, CRM
Members: Jane Clevinger, Johnsie Spruiel, Charles
Heishman

Get to know your region!

Awards:
Chair: Michele Trader
Members: Brenda Grow

Visit:www.armamar.org

~ CALLING ALL VOLUNTEERS ~

Have You Visited MY ARMA Lately?

Are you a member of the Tidewater Chapter of
ARMA? Are you interested in the hands on approach
of enriching your professional career through the
organization? Then you may be interested in
serving on a committee!

http://www .arma.org/myarma
Be sure and visit the My ARMA area of the ARMA
International website to manage your personal
information and membership details. You will
also find news of interest to you as a member
as well as details about ARMA’s strategic plan,
the results of board meetings, and an interactive
forum where you can find answers to your
records and information management dilemmas.

Check out what your chapter is
doing and how to help do it! We
are always looking for volunteers
for our committees– listed to the
left– check it out and let a board
member know what you are
interested in!
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2007-2008 Tidewater ARMA Chapter Calendar of Events
Subject to change for current events please visit: www.armamar.org/tw/

September 18
“Bringing the Future to the
Present: Example Based
Goal Setting and
Leadership”

October 16

November 13
Joint Meeting with Richmond
ARMA And Old Dominion AIIM

“Records Management
Audits and Assessments”

Tidewater Chapter 35th
Anniversary Celebration!

Mr. Michael Glass

Mr. Lee Webster

Ms. Julia M. Jones

1st Tidewater Chapter
President (1974)

Cheers, Newport News

Cheers, Newport News

Legacy Hall, Williamsburg

January 15

February 19

March 18

Annual Bosses
Appreciation Night
“Personal Privacy
Legislation”

Ms. Virginia Jones,
CRM
Steak & Ale, Hampton

Panel Discussion: Offsite
vs. Onsite Storage

Tour: Special Collections
Research Center &
Presentation on Digital
Access to Libraries and
Archives, Earl Gregg Swem
Library, William & Mary

Panel will include Records
Management Practitioners
and Vendors

December 11
Holiday Charitable
Fundraiser & Meeting

Hostess:
Ms. Darlene Barber,
CRM
Lion Heart, Newport News

April 15
Records & Information
Management Month
“Code of Professional
Responsibility for
Records Managers”
Pat Noble

Dr. Bea Hardy
County Grill, York County

College of William & Mary
Williamsburg

Center Street Grill
New Town, Williamsburg

June 24

July

August

SEMINAR!
Tidewater Chapter
Annual Seminar

Installation of Officers &
Awards Banquet
“State of the Region”
Ms. Denise Pickett, CRM

ENJOY YOUR SUMMER

ENJOY YOUR SUMMER

Board/Committee Meetings

Board/Committee Meetings

Crowne Plaza at
Fort Magruder,
Williamsburg

Mid– Atlantic Region Manager

Location TBA

Location TBA

May 20

(4th Tuesday)

Newport News Waterworks
City Center, Newport News

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

Winter 2008
Parts 1-5 February 4-8, 2008
Part 6
February 7, 2008
Exam Registration begins November 15, 2007

The CRM examinations are given
twice each year in May and
November in locations at which a
qualified proctor may be found to
administer the test. For informational materials
describing the certification process, including the
qualifications required and the examination form,
write or call:

Spring 2008
Parts 1-5 May 7-11, 2008
Part 6
May 10, 2008
Exam Registration begins February 15, 2007

Institute of Certified Records Managers®
403 East Taft Road
North Syracuse, NY 13212
www.icrm.org

For future planning Exams will be offered the first week
of February, May, August & November of each year.

Original Applications:
Winter and Spring 2008: Due January 1, 2008
Summer and Fall 2008: Due July 1, 2008

Tidewater Chapter ICRM® Liaisons:
Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding

Phone:
Alternate:
Fax:

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted in
order to take additional parts of the exam,
subsequent to approval of the original application.

1-877-244-3128 (USA and Canada)
Staffed from 9am 4:30pm Eastern
315-234-1904
315-474-1784
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