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Learning About…………….
Protection Methods for Vital Records and Information
Virginia A. Jones, CRM, FAI
This article is a permitted reprint from ProfessioNotes

One of the key elements of a vital records program is selecting the
best method for protecting mission critical records and information
from a potential loss. To be effective, the method must be established
as part of the business continuity program and is documented in the
vital records schedule. The best protection method to use is based on
record media type, vital records classification and priority, available
Resources and environmental and security requirements. Based on
recent disastrous events, it appears the most effective vital records
and information protection is some type of replication and storage of
the replicated records and data in a location other than the main
business site.
There are two basic methods of protecting vital records: dispersal and
protective storage. These methods can be applied to both hard media
(paper, microfilm, magnetic tape, CDs, etc.) and electronic records.
Many vital records programs use both methods.
Dispersal is the distribution (through planned transfer) of duplicate
copies of records and information to locations other than those where
the originals are housed. Dispersal protection of records and
information can be Routine or Designed. Routine dispersal is generally
part of normal business practice using established business processes.
It results in little or no additional cost to organization. However, it is
important that routine duplicates are kept current and accessible. An
example of routine dispersal would be the practice of maintaining
copies of purchase orders in branches/divisions/departments in
other locations for administrative use.
Cont. on page 8
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Presidents Message …
Tidewater ARMA members, we are entering the highlight of our year, and the twilight of our year. Our crown
jewel is our annual seminar on Vital Records and Disaster Recovery in a Digital World. Our own Ginny Jones will
be our speaker for this full-day session. Ginny is well respected in the records and information management
industry as an expert on disaster recovery. With 39 years in the RIM field and notable published works including
Emergency Management for Records and Information Programs, Ginny is just the professional resource we need
to guide us through contingency planning for electronic records. The May 31 seminar at Great Wolf Lodge
promises to be the highlight of the year indeed.
In the twilight of our year, we plan for our transitions, the first being the transition of officers. The following
slate of officers has been nominated for the 2006-2007 Chapter year: President – Michele Trader; Vice-President –
Audrey Page; Secretary – Claudia Bolitho; Treasurer – Millie Machon; and Past President – Angela Mitchell. By
now you should have received your ballot; if not you may use the ballot on page 13 of this newsletter to cast your
vote. In accordance with our by-laws, all ballots must be signed and received by the Teller no later than Friday,
May 12, 2006. The election results will be announced at the Chapter Seminar.
In our twilight we also reflect on the individual contributions of our members toward the success of our chapter
during 2005-2006. I am pleased to say that many of you have willingly taken on new roles and responsibilities to
move our chapter forward. You have made my job as President easier. You have made a difference for Tidewater
ARMA, our profession, and our community. However, the Awards Committee and I may not know of all of the
individual efforts that have benefited the Chapter, so please share any information you feel would be relevant to
our process. What may have seemed insignificant could have significant impact, so don’t be shy about contacting
the Awards Committee with your recommendations.
Finally, twilight brings to mind legacy. The ARMA International Educational Foundation has as its mission “to
advance the knowledge in the field of information management through the funding of research and education.”
We were challenged by our April speaker to create the legacy to build our future through contributions to the AIEF
Endowment Fund. Any donation is an investment in the future of the Records and Information Management
industry, so let’s help create the legacy. Visit www.armaedfoundation.org to pledge your support today!
See you on the 31st -TIDAL WAVES is published monthly from September through June by the Tidewater Chapter of
ARMA International. Letters, comments, and articles from members are welcome!
Authors' statement of fact or opinion are their own and do not
necessarily express the official policy of ARMA International.

Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024 Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$$ ADVERTISING RATES

Contributions or gifts to the Association of Records Managers and
Administrators, Inc. are not deductible as charitable contributions for
U.S. Federal Income Tax purposes. They may be tax deductible as
ordinary and necessary business expenses.

$$

@

Interested in advertising with us? Please let us know!
Size
Per Issue
Per Year
Full page (7.5x10)
$25.00
$250.00
1/2 page
$20.00
$200.00
1/4 page
$15.00
$150.00
Business card
$10.00
$100.00
Any questions or comments please contact the
newsletter editor—information above this paragraph.

You’ve Got Mail!

Order your Newsletter delivered right to your
inbox! Send an e-mail to the Newsletter Editor
at: akpage@james-city.va.us and get your next
issue electronically! Its easy, colorful, and saves
on paper & postage! Sign up today!

Hard copies of this newsletter
are printed on Recyclable paper

The electronic newsletter is in PDF format and requires
Adobe Acrobat Reader.

2

May 2006

TIDAL WAVES

3

VOLUME 33, ISSUE 9

May 2006

TIDAL WAVES

WANTED! Members on the Move
Expand your experience beyond the chapter or region level
and interact with ARMA members from other locales or
with different work responsibilities by applying for a
2006-2007 ARMA International committee membership.
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The Tidewater Chapter Education
Committee Announces the Scholarship
Recipients for 2005-2006:
◘ Sharolyn Graybiel, Thomas Nelson Community College
◘ Toby Papas, Thomas Nelson Community College

Committee positions are available for the following:
Awards
Communication Advisory
Education Development
Election Management
Member Relations
Program
Standards
Technology Advisory
Industry-Specific Group Leadership
Subject Matter Specialist/Publication Reviewer
U.S. Government Relations (GRECO)
Canadian Legislative and Regulatory Affairs (CLARA)

The Education Committee sponsors a year-long raffle at
each monthly meeting to raise monies to award in the form
of a scholarship to deserving individuals currently studying
in the Records Management field at local colleges.

Working committees generally meet in the fall at the
annual conference and, if necessary, again mid-year,
usually in Kansas City. All reasonable travel, lodging, and
subsistence expenses for committee members are paid by
the association for the mid-year meetings. ARMA also
pays for a night’s lodging if a committee meeting requires
an extended stay at a conference.
For more information visit the ARMA International
website at www.arma.org

At each monthly meeting there is a 50/50 raffle with half
the proceeds raised going back to the scholarship fund and
the winner of the raffle getting the other half! It is a win-win
situation for all! So next time you are at a monthly meeting
check out the 50/50 raffle!
For more information on the Tidewater Chapter
Scholarship Program contact the Education Committee
Chair, Darlene Barber or any of the committee members.
(Committee information is on page 14)

May 1 Designated as Annual Day to Prepare for Disasters
ARMA International is joining the society of American Archivists in its “MayDay Project” promotion to encourage
organizations to review and take steps to improve their readiness for disaster each year on May 1.
“MayDay focuses on doing something simple– something that can be accomplished in a day but that can have a
profound impact on an individual’s or a repository’s ability to respond,” SAA President Richard Pearce-Moses said in
a recent release. Here are some of SAA’s suggestions for MayDay activities:
-Take time to read key policy documents to keep that information fresh.
-Conduct a drill to evacuate the building to ensure that everyone knows the plan and can identify problems.
-Update contact information-perhaps even create a wallet size version of an emergency contact rosterthat will make it possible to locate people when time is critical.
By designating a specific date on which to focus the profession’s attention on preparedness, SAA said it hopes not
only to trigger individuals to take action, but, over time, to help disaster preparedness become ingrained in the
professional consciousness. www.arma.org for more information

ARMA MEMBERSHIP
Questions regarding membership and member application should be addressed
to the Membership Committee Chairman: Todd Byrum (757) 925-0874
E-mail: todd@butlerpaper.com
Individuals seeking membership in the Tidewater Chapter and ARMA International should mail applications to:
ARMA International,
PO Box 931074,
Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the Chapter Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm to download a membership application
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May Seminar Information
The Tidewater Chapter of ARMA International presents a one day seminar on:

VITAL RECORDS & DISASTER RECOVERY
IN A DIGITAL WORLD
A SEMINAR FOR ANYONE RESPONSIBLE FOR THE BUSINESS CONTINUITY OF RECORDS AND INFORMATION

When: May 31, 2006
8:30am - 4:30pm

™

http://williamsburg.greatwolflodge.com/

Where:Great Wolf Lodge,
Williamsburg, VA

This seminar will discuss the impact of technology on vital
records programs and the challenges it presents to
contingency planning for electronic records.

About the Speaker:
Virginia A. Jones, CRM, FAI is principal of VAJones Associates, a records and
information management consulting and training firm. She has 39 years in the
records and information management field, operations, management, consulting,
writing, teaching and training.
She is also the Records Manager for Newport News Department of Public Utilities.
Ms. Jones is an active AIIM and ARMA member. She has authored several books on
records and information management concerns including the ARMA publication
Emergency Management for Records and Information Programs. Ms. Jones recently became a Fellow of ARMA
International and is also a current member of the Institute of Certified Records Managers.

Join us to learn:
A Few Of The Ex
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-Elements of a vital records protection program
-Processes to effectively establish a vital records plan
-The concepts of business continuity
-How to develop and implement a business continuity plan
-How to recover and restore electronic records and
information

* Attention CRM’s *
This seminar has been approved for
5.0 certification maintenance credits for
CRM’s who attend and complete the seminar.

We look forward to seeing you at this year’s seminar!

Directions To The Great Wolf Lodge in Williamsburg, VA.
From Richmond

From Norfolk

I-64 East to Exit 234 (Lightfoot/Route 199). Take the
second Mooretown Road exit off Route 199. At first
stoplight, turn left onto East Rochambeau Drive.
Follow the road past Wal-Mart (road curves to the
right) and the Lodge is just past the curve on the right.

I-64 West to Exit 234-A (Lightfoot/Route 199). Take
the second Mooretown Road exit off Route 199. At first
stoplight, turn left onto East Rochambeau Drive. Follow
the road past Wal-Mart (road curves to the right) and the
Lodge is just past the curve on the right.

www.greatwolflodge.com
Fun for the whole family!
Mention Group ID 8A 10M6 to register for the special lodging rate of $139 for a family suite. Rate available Mon-Thurs.
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TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS AND ADMINISTRATORS
MINUTES OF THE REGULAR CHAPTER MEETING ON: APRIL 18, 2006
The regular monthly meeting of the Tidewater Chapter of ARMA was held on April 18, 2006 at Cheers
Restaurant, Newport News, Virginia. The business portion of the meeting was called to order at 7:00 PM by
President Angela Mitchell, who welcomed all the members and special guests.
Chapter members present were Darlene Barber, Todd Byrum, Anna Call, Jane Clevinger, Aleta
Gesiewski, Bland Gibbs, Cindi Jimenez, Virginia Jones, Millie Machon, Angie Mitchell, Audrey Page,
Johnsie Spruiel, and Michele Trader.
Special guests for the evening were Cleo Badgett, Calvin Boyd and guest speaker, Deborah Marshall,
MLS.
OLD BUSINESS
Minutes. The President asked if there were any corrections to the March 21, 2006 minutes as reported in
the April issue of the Chapter’s newsletter. Hearing none, the minutes were approved as written in the newsletter.
Treasurer’s Report. The President asked if there were any questions or comments concerning the
January and
February Treasurer’s reports as reported in the April newsletter. Hearing none, the Treasurer’s reports were
accepted and will be filed for audit.
NEW BUSINESS
The President gave special recognition to the Chapter’s 2006 RIM Professional of the Year, Darlene
Barber. Darlene was presented with a certificate and gift.
Committee reports were presented as follows.
Todd Byrum, Membership Committee, reported that he has called people whose memberships have
expired or will be expiring. Also, he has eleven letters and six checks from vendors for the upcoming seminar. He
stated that he is hoping for twelve vendors.
Johnsie Spruiel, Member Care Committee, had nothing specifically to report.
Michele Trader, Nominating Committee, reported that she has a slate of officers for whom ballots will be
going out shortly. Officers elected will be installed at the annual meeting in June.
Michele Trader, Awards Committee, asked that members contact the committee for any nominations.
Awards will be presented in June.
Michele Trader, Program Committee, reminded members that our annual seminar will be held in May and
our annual meeting will be in June at Newport News Shipbuilding Employees Credit Union.
Darlene Barber, Education/Scholarship Committee, reported that scholarships will go to Shari Graybiel
and Toby Papas, both students of Thomas Nelson Community College. Both are planning to attend the seminar
and will be recognized at that time.
Jane Clevinger, seminar registrar, reported that 67 people have registered for the seminar.
OTHER BUSINESS
President Mitchell announced that Ginny Jones will be inducted as AIIM Fellow next month in
Philadelphia.
The President reminded the members to visit the Chapter’s website. Information has been entered and
being kept up to date by Audrey Page.
The President stated that the deadline for the May newsletter is April 21.
The meeting was turned over to Vice President Michele Trader who introduced the guest speaker for the
evening. Deb Marshall, who currently serves on the ARMA International Board of Directors, Education
Development Committee, gave a very interesting and informative presentation entitled, “Planning for our Future:
The ARMA International Educational
Foundation.” She gave the background of the Foundation and addressed different ways that our Chapter and
individual members can support this effort.
At the conclusion of the program, Vice President Trader presented the speaker with an appreciation gift.
The raffle drawing took place, and the winner was Audrey Page, who won $36. The total was $72.
The meeting adjourned at approximately 8:00 PM.
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Cont. from cover page

Designed dispersal is a duplication procedure established as a business process
specifically to protect vital information. Cost is determined by the media to be
duplicated, the volume of records and information, and the availability and cost of the
dispersal location. An example of designed dispersal is the production of backup tapes
that are stored in a protected off-site location.
Protective Storage involves the use of special fire-resistant housing or vaults that meet
the requirements of NFPA 232 Standard for the Protection of Records 2000 Edition
and NFPA 75 Standard for the protection of Electronic Computer/Data Processing
Equipment. All media must be stored in the appropriate environment meeting ANSI standards.
NFPA 232 requires vital records to be maintained in a records vault (as defined in the standard), or, for
small volumes, a listed 1-hour device in a fire-resistive building. NFPA 232, Appendix A, Explanatory
Material lists the requirements for records protection equipment as tested in accordance with Underwriter Laboratory (UL) 72, Standard for Tests for Fire Resistance of Record Protection Equipment.
Records protection equipment is classified in terms of an interior temperature limit and a time in hours
that the specified interior temperature and humidity limits are not exceeded when equipment is exposed
to a standard fire test for the length of time specified. This time is rated as 2 hour, 3 hour, or 4 hour. The
equipment is rated using a class consisting of the temperature limit and the time rating. Thus, a Class
125/ 2 hour rating means the tested material was protected for two hours in 125 degree internal
temperature. The following three temperature and humidity limits are employed:
-125°F with 80% RH, which is regarded as limited conditions for floppy disks
-150°F with 85% RH which is regarded as limited conditions for photograph, magnetic,
or similar nonpaper records, such as microfilm
-350°F with 100% RH, which is regarded as limited conditions for paper records.
On-site protective storage may not be as effective as dispersal or off-site storage because of space or
resources limitations. It also may be subject to denial of access following a disastrous event by local
authorities or emergency services depending on the nature of the disaster. Off-site protective storage
involves the use of protection storage in other locations. The location chosen must be readily
accessible, including after business hours and on holidays.
Electronic protective storage includes electronic vaulting, data replication, transaction-aware replication,
mirroring, and shadowing.
Electronic vaulting is the transfer of vital records and information to an alternate server for storage in a
data warehouse or electronic vault. This method often involves the use of a third-party provider.
Several vendors provide Web backup services that compress, encrypt, and periodically transmit a
customer's data to a remote electronic vault. In most cases the vaults will feature auxiliary power
supplies, powerful computers, and manned security. Electronic vaulting is also referred to as a remote
backup service (RBS).
Electronic vaulting is considered most secure when the data is encrypted before transmitted to the vault.
Encryption is the conversion of data into ciphertext, a form that cannot be easily understood by
unauthorized users. Decryption is the process of converting encrypted data back into its original form, so
it can be understood.
Encrypted text uses a cipher. Simple ciphers can include the substitution of letters for numbers, the
rotation of letters in the alphabet, and the "scrambling" of voice signals by inverting the sideband
frequencies. More complex ciphers work according to sophisticated computer algorithms that rearrange
Cont on page 10
the data bits in digital signals.

8

May 2006

TIDAL WAVES

9

VOLUME 33, ISSUE 9

May 2006

TIDAL WAVES

VOLUME 33, ISSUE 9

ARMA International Mid-Atlantic Region Leadership Conference
June 8–10, 2006 Philadelphia, Pennsylvania
Hosted by the Liberty Bell Chapter in Pennsylvania featuring President-Elect, Susan McKinney and the
new Director of Member Services, Tom Killam.
Education sessions will focus on the latest in Identity Theft and E-Records.
Participation in these has been pre-approved by the ICRM for 1.5 hours of
certification maintenance credit.
Registration for the Conference is $100.00
Registration forms due no later than May 22, 2006
Contact Denise Pickett at dpickett@deloitte.com with questions.
For more detailed information please contact:
Chapter President: Angie Mitchell (contact information on cover page)

Protection Methods

cont from page 8

In order to easily recover the contents of an encrypted signal, the correct decryption key is required. The
key is an algorithm that "undoes" the work of the encryption algorithm. The more complex the encryption
algorithm, the more difficult it becomes to eavesdrop on the communications without access to the key.
The stronger or more complex the cipher, the more difficult it is to break it. However, as the strength of
encryption/decryption increases, so does the cost. Encryption of data being transmitted or written to
backup tapes will add more time to the completion of the backup process. The encryption/decryption
cipher used should be based on the Data Encryption Standard (DES) or the Advanced Encryption
Standard (AES). DES is a widely-used method of data encryption using a private (secret) key. For each
given message, the key is chosen at random from among an enormous number of possible keys. Like
other private key cryptographic methods, both the sender and the receiver must know and use the same
private key.
Data replication is the replication of data between two or more sites to be used in the event the primary
site is unavailable. Data replication is used when continuous availability of data is required or when
recovery of data must be accomplished in a very short time. There are three common methods of data
replication – transaction-aware replication, mirroring, and shadowing. The replication method used
depends on financial resources available to maintain the replication system and the speed and accuracy
of recovery that is required.
Transaction-Aware replication is the electronic transmission of database or file changes to a secondary
site and applying those changes to replicated dataset. Mirroring maintains a replica of databases and/or
files, by applying changes at the secondary site simultaneous with, or synchronous to, changes at the
primary site. Mirroring requires significantly greater network bandwidth than shadowing. Shadowing
continuously captures changes to databases or files and applies them to the secondary site, usually in
batches. It is an asynchronous process. That is, it transmits the data intermittently rather than in steady
stream and requires less band width than mirroring.
Regardless of the selected method, procedures must be implemented and documented to ensure that
the vital records and information are kept current for the program to be effective. Relying on two-year old
backup tapes or a draft version of a contract is not an effective way to restore files following a disaster.
Procedures must also be in place to provide appropriate hardware and software for accessing back-up
files of electronic records and to periodically test the recovery solutions to ensure that they continue to
meet expectations. ♦
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Attention Tidewater Chapter Members:
It is time to vote for your incoming
Chapter Board for 2006-2007!
DON’T FORGET

to get your ballot in no later than
May 12, 2006.If you need a ballot
see page 13. We hope that you all
take advantage of this opportunity
to voice your choice!
Chapter members at Cheers in Newport News
in April for the monthly meeting.

Tidewater Chapter, ARMA International
Treasurer’s Activity Report
March 1 - March 31, 2006
Checking Account
Account Balance as of March 1, 2006
Receipts:
Escrow
March meeting
Seminar
Interest
Total Receipts

$ 8,789.47
10.00
228.00
2825.00
.75
$ 3,063.75

Disbursements:
March meeting
Member Care
Tenure Pins
Postage
Supplies
Seminar Postage
Total Disbursements:

274.19
29.96
26.95
7.80
16.04
618.83
$ 973.77

Accounts Balance as of March 31, 2006

$10,879.45

Savings Account
Account Balance as of March 1, 2006
Receipts:
March 50/50
Interest January-March
Total Receipts

$ 4,114.08
27.00
3.82
30.82

Disbursements:
Transfer to checking for scholarship in Jan
Error in amount listed in November monthly report
Total Disbursements

320.00
1.00
321.00

Account Balance as of March 31, 2006:

$ 3,823.90

Total Account Balances:

$14,703.35
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Special Guest: Deb Marshall, ARMA
International Education Foundation
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The ARMA International
Educational Foundation,
is an outgrowth of
ARMA International.
The Foundation will help
to define the future of records
and information management by funding educational
opportunities and instruction to individuals for the
purpose of improving and developing their
capabilities in the area of records and information
management; funding scientific research in records
and information management; and awarding grants,
scholarships and fellowships to individual students
and educational institutions to further promote and
develop records and information management.
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ARMA International’s
51st Annual
Conference & Expo
Henry B. Gonzales Convention Center

For more general information on the
ARMA Education Foundation visit:
www.armaedfoundation.org

Are you ready?
It’s time to start thinking about another great
ARMA International Conference!
Look for more important information about this
years conference and registration
guidelines to come as we
approach another great conference!

Tidewater Chapter Committee Volunteers
PROGRAMS: Michele Trader, Chair
Members: Bland Gibbs, Audrey Page,
Virginia Jones, CRM, Millie Machon

MEMBERSHIP: Todd Byrum, Chair
Members: George Slater, Bland Gibbs,
Audrey Page

SEMINAR: Michele Trader, Chair
Members: Chapter Board, Program Committee,
Johnsie Spruiel, Todd Byrum, Jane Clevinger

PUBLICITY: Audrey Page, Chair
Members: Bland Gibbs

NOMINATING: Michele Trader, Chair
Members: 2 from the floor
FINANCIAL: Tom Hesse, Chair
Members: Virginia Jones, CRM, Millie Machon
EDUCATION: Darlene Barber, CRM, Chair
Members: Donna Cooke, Jane
Clevinger, Betty Stewart

HISTORIAN: Darlene Barber, CRM Chair
Members: Tom Hesse
MEMBER CARE: Johnsie Spruiel: Chair
Members: Anna Call, Jane Clevinger
CHARITABLE: Darlene Barber, Chair
Members: Millie Machon, Lora Callahan
AWARDS: Michele Trader, Chair
Members: Darlene Barber, Bland Gibbs

Volunteer on a new committee! Don't forget to
think about leadership opportunities too!
Get Involved in your chapter!
14
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INSTITUTE OF CERTIFIED RECORDS MANAGERS®
The CRM examinations are given twice each year in May and November in locations at which a
qualified proctor may be found to administer the test. For informational materials describing the
certification process, including the qualifications required and the examination form, write or call:

SPRING 2006
Original Applications due January 1, 2006
Supplemental Applications due March 1, 2006
Examination Dates—May 4-5, 2006

Institute of Certified Records Managers®
5818 Molloy Road
Syracuse, NY 13211
www.icrm.org
Phone: 1-877-244-3128 (USA and Canada)

FALL 2006
Original Applications due July 1, 2006
Supplemental Applications due September 1, 2006
Examination Dates—November 2-3, 2006

Staffed between 9 a.m. - 4:30 p.m. Eastern Time
Alternate number: 315-234-1904
Fax: 315-474-1784
CRM EXAMINATION SCHEDULE

TIDEWATER AREA CRM EXAM PROCTOR:

Virginia A. Jones, CRM, FAI
Newport News Waterworks
757-926-1063

Note: Original applications are those submitted for the first time for review of credentials. Supplementary applications
are those submitted in order to take additional parts of the exam, subsequent to approval of the original application.

2005-2006 Meeting Year
SEPTEMBER 13 (2nd Tues)

OCTOBER 18

NOVEMBER 15 (Joint Meeting)

“Records Management is…
in 30 seconds or less”
Delargy’s Bistro, Hampton

“Lessons Learned From Bad
Records Management Practices”
Joanne Smith-Chesterfield County Utls.
DeLargy’s Bistro, Hampton

“How to build a Business Case for
Electronic Records Management”
William Neale– FileNet Corporation
Ramada Inn 1776, Williamsburg

DECEMBER 13 (2nd Tues)

JANUARY 17

FEBRUARY 21

“ Get.Net.Smart/ Christmas
Charitable Fundraiser”
Commonwealth Films
Lion-Heart, Newport News

“Bosses Appreciation Night”
“Records Managers and Ethics”
Alan Andolsen,CMC,CRM
President Naremco Services Inc.
Second Street, Newport News

“Selling your Records Management
Program to Management”
John Ritger
Second Street, Newport News

MARCH 21

APRIL 18

MAY 31 (5th Wed)

“IT and Records Management
Working Together”
Pat Noble-Chesterfield County Utls.
Second Street, Newport News

“Planning for our Future-Supporting the
ARMA Education Foundation”
Deborah Marshall,
ARMA International Board of Directors
Cheers, Newport News

SEMINAR!
Disaster Recovery
Virginia A. Jones, CRM
Great Wolf Lodge, Williamsburg

JUNE 20

JULY
Enjoy your summer!

AUGUST
Enjoy your summer!

Installation of Officers/ Awards
Tammy Wheeler– Installation
N N Shipbuilding Employees Credit Union
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