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the following committees:
By-Laws Committee
Charitable Committee
Education Committee
Financial and Audit Committee
Member Care Committee
Membership Committee
Program Committee
Publications/Publicity Committee
Seminar Committee

The Nominating Committee (Sarah
Quisenberry, Darlene Barber and Angie
Diggs) present the following slate of
candidates for the Board of Directors
Officers for the 2018-2019 year:
Past President
President
Vice-President
Secretary
Treasurer

Darlene Barber, CRM
Sarah Quisenberry
Susan Marziani
Lori Newell
Michele Trader, CRA

It is important to vote for the leadership
of the organization and to volunteer for
a committee. An organization is only as
good as its volunteers. New volunteers
bring fresh ideas which keep the
programming interesting and the
organization growing. Committee work
can take as much or as little time as
you are able to give.

You will receive your ballot via email. The
ballot will include
an opportunity to join
one of the standing
committees. Interested
members may sign
up on the ballot for
In This Issue
 2018-2019 Board of Directors Candidates
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 BayPort Credit Union Shred Event
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Look for your ballot—on its way
to you via email by April 2—
please complete your ballot and
submit your vote by April 15th
Make a difference in your
organization—volunteer for the
2018-2019 year!
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2017-2018
Officers of the
Board of Directors
President
Darlene Barber, CRM
(757) 380-4340
Darlene.Barber@hii-nns.com

Vice President
Sarah Quisenberry
(757) 629-2686
Sarah.Quisenberry@nscorp.com

Secretary
Susan Marziani
(757) 385-8908
SMarzian@vbgov.com

Treasurer
Michele Trader
(757) 222-6000 xx6660
mtrader@hrtransit.org

Past President
Jonathan Tillman
(757) 926-1115
JTillman82@gmail.com

Mid-Atlantic Region Manager
Bradlee Davis
(919) 760-6474
Bradlee.Davis@jacksonlewis.com

President’s Message
April is here…and with it comes not only April
showers, but also Records and Information
Management Month. With its origin dating back
to 2002, this timeframe is set aside to promote
efficient recordkeeping and information management practices. Make plans now to promote
awareness at your organization.
And what better way for us as a Chapter to
celebrate than with our Annual Tour. This month
finds us at Newport News Shipbuilding.
Register now to attend and join us as we tour
NNS’ Reproduction and
Digital Archiving
Sections—followed by a bus
Windshield tour.
Blessings Darlene

Committee Chairs:
Awards Committee:
Jonathan Tillman

Financial & Audit:
Lori Newell

Nominating:
Sarah Quisenberry

By-Laws & Standing Rules:
Darlene Barber, CRM

Historian:
Darlene Barber, CRM

Program:
Sarah Quisenberry

Charitable:
Darlene Barber, CRM

Member Care:
Georgia McQuigg

Publications/Publicity:
Susan Marziani

Membership:
Michele Trader

Seminar:
Sarah Quisenberry

Education:
Jonathan Tillman
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ARMA Tidewater
Chapter Meetings
Agenda: 5:30 Networking, 6:00 Dinner, 6:45 Speaker

Once a month invest in you, attend the monthly
chapter meetings which include a combination of
fun and learning.
You’re worth the time!
Date

Place

9-19-17 NS

Topic

Speaker

If you’re not having fun,
you’re doing it wrong

Dr. MaryJo Burchard

Joint Meeting with Tidewater
Paralegal Association

10-24-17 NS Tower

Technical challenges and
nightmares of eDiscovery
and Data Governance
Joint Meeting with Richmond
Chapter of ARMA/AIM

11-14-17

12-12-17

Great Wolf
Lodge Williamsburg
Bayport
Training
Center
Marriott City

1-16-18 Center
$$$
Hyatt

2-20-18 Greenbrier
Hyatt

Tidewater ARMA 45th
Celebration!

How far we have come –
How far we have to go

Tidewater Chapter Historian

Bradlee Davis, CRA

Mid-Atlantic Region Director

Joe Carpenter

RIM to IG and the ROI
Best Practices for Clouds
and What is on the Horizon
Newport News Shipbuilding
Tour

Bayport Train-

Darlene Barber, CRM

Annual Boss’ Night:

4-17-18 Tour

6-19-18 ing Center

Senior Consultant – Data & Technology
Datumx1, LLC

Host: Lori Newell

Angel Tree Bags

The Lost Art of Listening

Marriott City

Rob Webb

Annual Holiday Party!

3-20-18 Greenbrier

5-15-18 Center

Human Resources Learning and Development Analyst/Trainer
City of Virginia Beach

General Solicitor & IG Counsel
Norfolk Southern Corporation

Josh Borum

DOMA Technologies

Stephanie Simmons

Director of Supply Chain
Newport News Shipbuilding
Host: Darlene Barber, CRM

Annual Spring Seminar!
Annual Awards &
Officer Installation

Host: Lori Newell

Time to Connect, Engage, Network, Learn, Laugh, Eat!
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Certifications!!
Institute of Certified Records Managers
www.icrm.org or call 1-877-244-3128 or email admin@icrm.org

Next CRM testing window is May 7—May 18, 2018.
Application deadline is May 3
CRM testing window August 6—August 17, 2018.
Application deadline is August 2
CRM testing window November 5—Nov. 16, 2018.
Application deadline is November 1

Information Governance Professional
www.arma.org/page/certifications

Next IGP testing window is March 19—May 18, 2018.
Application deadline is May 11
Certified Information Professional
www.aiim.org/education-section/cip

THE INSTITUTE OF CERTIFIED RECORDS MANAGERS
AND THE CRM CREDENTIAL
The Institute of Certified Records Managers (ICRM), an international certifying body of and for
professional records managers, began the process of issuing the CRM designation in 1975. The
organization and the credential continues to be a valuable part of the Records and Information
Management (RIM) com-munity; an expanding interdisciplinary, global and diverse constituency.
The ICRM serves as the official certifying body for both ARMA International and the Nuclear
Information and Records Management Association (NIRMA).
The CRM credential provides a strong foundation of core skills and competencies for the RIM
professional. It covers everything from general management principles, all aspects of
recordkeeping from creation, management, control, storage and disposition, through in-depth
areas of recordkeeping technologies. In addition, CRM Candidates are required to put together
the subject matter knowledge they gain through preparation for the exams, by writing two business
case studies that demonstrate their ability to apply and convey their knowledge to upper
management, clients and other constituents.
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March Meeting Recap:
Stephanie Simmons is currently the Director of Commercial
Procurement, Compliance, and Operations at Newport
News Shipbuilding, a division of Huntington Ingalls Industries. She started her career at the Shipyard as a quality
engineer in 1984. She has a degree in Engineering from
the Georgia institute of Technology. Ms. Simmons is an
engaging speaker. Her presentation was so informative and
fun that the camera was forgotten and no pictures were taken to share with this article.
The most striking statistic she shared was that only 7% of a
message is verbal. If you do not look at the person talking and listen to them, you will miss
93% of the message. If you are thinking about your rebuttal or response while someone is
talking then you are not listening to them. If you are multi-tasking, such as checking
messages on your cell phone or reading emails, while someone is talking then you are not
listening and will not hear most of their message. If you tune them out because you have
heard it all before, you are not
listening and you may miss the idea
this person has which changes the
idea from improbable to possible.
Make time to actively listen to people.
Turn and look at the person. Give
them your undivided attention. Write
a quick note if you want to be sure to
remember a point to discuss further.
Don’t interrupt them or finish their
sentences for them; they may not
have the same ending to their sentence as you think. If you take the
time to actively listen to others, you
may even learn something from them!
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"Listening - The Forgotten Skill", by Madelyn Burley-Allen
Using the following designations, respond to the questions below:
M = Most of the Time

1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

F = Frequently

0 = Occasionally

A= Almost Never

Tune out people who say something you don't agree with or don't want to hear?
Concentrate on what is being said even if you are not really interested?
Assume you know what the talker is going to say and stop listening?
Repeat in your own words what the talker has just said?
Listen to the other person's viewpoint, even if it differs from yours?
Learn something from each person you meet, even if it is ever so slight?
Find out what words mean when they are used in ways not familiar to you?
Form a rebuttal in your head while the speaker is talking?
Give the appearance of listening when you are not?
Daydream while the speaker is talking?
Listen to the whole message -what the talker is saying verbally and non-verbally?

Look at the person who is talking?
Concentrate on the talker's meaning rather than how he or she looks?
Know which words and phrases you respond to emotionally?
Plan the best time to say what you want to say?
Think about how the other person might react to what you say?
Consider the best way to make your communication work (written, spoken, phone,
bulletin board, memo, etc.)?
Think about what kind of person you're talking to (worried, hostile, disinterested,
rushed, stubborn, impatient, etc.)?
Interrupt the talker while he or she is still talking?
Think "I assumed he or she would know that"?
Allow the talker to vent negative feelings toward you without becoming defensive?
Practice regularly to increase your listening efficiency?
Take notes when necessary to help you remember?
Hear noises without being distracted by them?
Listen to the talker without judging or criticizing?
Restate instructions and messages to be sure you understand correctly?
Paraphrase what you believe the talker is feeling?

(See the next page to score your assessment )
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SCORING:
Circle the number that matches the time designations (M, F, 0, A) you marked above for each
of the 30 questions. Then add the scores in each of the columns. Add the four numbers from
the column totals to arrive at a final total score. Use the key below to assess your current listening skills.
the Time

Frequently

Occasionally

Never

1.

20.
22.

Key:
110-120 Superior
99-109 Above Average
77-87 Fair
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Earth Day 2018: End Plastic Pollution.
Our beaches, streams and landfills are full of plastic.
Plastics poison and injure marine life, clog our streams
with waste, and now threaten the survival of our planet.
Earth Day 2018 is dedicated to providing the
information and inspiration needed to change human
attitude and behavior about plastics.
On April 22, 1970, millions of people took to the streets
to protest the negative impacts of 150 years of
industrial development. In the US and around the
world, smog was becoming deadly and evidence was
growing that pollution led to developmental delays in
children. Biodiversity was in decline as a result of the
heavy use of pesticides and other pollutants. The US Congress and President Nixon
responded quickly. In July 1970, they created the Environmental Protection Agency, and
robust environmental laws such as the Clean Water Act and the Endangered Species Act,
among many.
Today, the exponential growth of plastic in our daily life threatens our planet and way of life as
smog did in the 1970s. Therefore, in 2018, the Earth Day focus is to reduce the use of plastics.
You can start today by stopping the purchase and disposal of plastic water bottles. Get a nice,
refillable water bottle to
take on your walks or a
glass to use at your desk.
You can stay hydrated
and save the planet with
refillable and reusable
products.
Another simple thing you
can do to make a difference is to stop using plastic straws and ask your server at your favorite restaurant not to bring
one or put one in your beverage. 80% of all marine debris found in the ocean is land based,
and 80-90% of the marine debris is made from plastic. Use compostable or reusable options to
that plastic straw.
Here is how you can make a difference too!
https://www.earthday.org/earth-day-tips/
https://thelastplasticstraw.org/
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Tidewater Chapter Activity:
Join your fellow Tidewater chapter members and our friends at
BayPort Credit Union to assist them at their Shred Day event.
Email Tidewater.arma@gmail.com to volunteer.
Please specify your name, location and time
that you can assist.
Make sure to send photos to Tidewater.arma@gmail.com

A special note of thanks to
our Spring Seminar Sponsors:
Platinum Level: Newport News Shipbuilding
Gold Level: DOMA Technologies
Silver Level: BayPort Credit Union
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News from ARMA International

IGBOK: NOW AVAILABLE!
The Foundation, the first installment of the Information Governance Body of Knowledge
The Information Governance Body of Knowledge (IGBOK): The Foundation is now available in
our bookstore! Developed through a collaboration of ARMA volunteers and leading information
management (IM) and information governance (IG) experts, IGBOK: The Foundation is the first
component of the full IGBOK, which is to be published this spring. IGBOK will be the first comprehensive reference of IM and IG best practices, giving more authority to these professions and
our professionals.
IGBOK: The Foundation, which includes the first four chapters of the full publication, provides
valuable context for:

Communicating about what IG is

Positioning IM as the foundation of IG

Explaining the relationships among the IG stakeholders

Building a business case for IG
IGBOK: The Foundation is being offered as a FREE download for ARMA's professional members. DOWNLOAD Here!

Newly Appointed Outside Director
ARMA International has appointed Ben Robbins of LinkedIn to its 2018-2019 board of directors.
Robbins steps into the outside director role currently held by Mark Chardack, whose third and
final term concludes in June. Robbins joined the full Board of Directors (BOD), along with the
newly elected members of the 2018-2019 BOD, in Kansas City on March 15-16 for its annual
strategic planning session.

iMasters: A Profession in Peril: Meeting the Challenges
The demographics don’t lie: a large percentage of current RIM professionals is on the cusp of
retirement, leaving a gap of individuals qualified to take their place. At the same time, the profession is in the grip of change as potential employers are viewing the positions and needed skills
differently.
What can individual practitioners do to meet these challenges? Donald C. Force, assistant profession in the School of Information Studies at the University of Wisconsin-Madison and Chrissy
Bagby, ARMA International Director of Membership and Events will lead a discussion, with these
learning objectives:
1. Identify major threats to the RIM / IG profession
2. Describe possible career paths for information professionals
3. Gain an understanding of skills being sought by employers
4. Gain an understanding of how ARMA supports professional growth
This session was live May 17, 2017 and is only available on demand through May 17, 2018
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April is Records and Information Management Month.
The purpose of recognizing April as Records and Information Management Month
is to emphasize the value and importance of organizing and maintaining records
that allow any organization to manage more efficiently and effectively. It is a time to
highlight the important impact that good records and information management has
on business, and promote the industry. Records and Information Management
Month is a chance to remind your organization of the importance of consistent and
cohesive records management, strong security and appropriate privacy practices.
What do you have planed for your organization?
Maybe some Spring Training or
some spring cleaning?
This is a great time for a
“Remove the ROT“ (redundant,
obsolete and trivial) campaign to
encourage people to review and
clean up their email repositories and network drives. It is also a good time to
remind employees about your organization’s Records Management policy and
procedures.
Please submit pictures of any RIM awareness event you hold during the month to
Tidewater.arma@gmail.com so we can include them in next month’s newsletter.
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Tidewater ARMA General Membership Meeting Minutes
Date: 20 March 2018

Location: Hyatt Place, Greenbrier,
Chesapeake

Agenda Items
Call To Order

Presenter
Darlene Barber

Old Business:
Treasurer’s Report - January
Minutes – February General Meeting
New Business:
Slate of Officers for 2018 - 2019
Chapter By Laws
April Tour Newport News Shipbuilding
Committee Report Out

Darlene Barber

Any in attendance

Other
Program Introduction

Sarah Quisenberry

Attendees: Darlene Barber, Sarah Quisenberry, Susan Marziani, Lori Newell, Sarah
Le, Cheryl Sanford, Bonnie Capito, Monica Marrow, Angie Diggs, Lisa Morse, Alexis
Vest, Felishia Squires, Georgia McQuigg, Kim Wilson. Guest: Stephanie Simmons
Darlene called the meeting to order at 6: 45 pm. She presented the January Treasurer’s
report which was approved for audit. She presented the February meeting minutes which
were approved.
The slate of officers for the 2018/19 Chapter year were announced and will be published in
the newsletter and a ballot will be presented to the membership. Officers for election are: Sarah Quisenberry President, Susan Marziani Vice President, Lori Newell Secretary and Michele
Trader Treasurer.
The ByLaws have been reviewed by committee and presented to the Board. They will
now be submitted to Headquarters for approval.
April Tour at Newport News Shipbuilding: This will occur on April 17th and will start
promptly at 4:00 pm. The meeting place will be announced and attendees will be escorted
onto the property via bus for the tour and dinner. Seating is limited so make your reservation
early.
Committee Report Out:
Member Care: Georgia advised that we received thank you cards from our Angel Tree family
and two thank you cards regarding Audrey Watson; one from Walnut Hills Baptist Church and
the other from a family member. The Chapter will be sending a card and a dish garden to
Jane Clevinger due to the loss of her husband.
Spring Seminar: Sarah reminded everyone the seminar is in Newport News on May 15th.
We now have online registration as well as regular mail. The brochures will be distributed
next week. The committee is seeking volunteers to help with various tasks such as set up,
registration, etc. We will soon ask for donations for raffle and door prizes.
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Membership Meeting Minutes 3/20/2018 Continued…..
AIEF: The AIEF Foundation fundraising ticket sales support funding for AIEF and its programs. The event tickets are $5 each or five for $20. Additionally, members may support the
$20 for 20 fundraising event. By donating $20 for a group of 5 tickets at chapter meetings, the
donor will have 10 opportunities for a gift (5 at the Region Leadership Meeting and 5 at the 2018
ARMA Conference and Expo). Please contact Darlene Barber for more details.
Education Program: The Lost Art of Listening presented by Stephanie Simmons, Newport
News Shipbuilding. Stephanie started off by stating that communication is one of the hardest
things to do – whether at home or at work. She also reminded us that we have two ears – and
one mouth! Listening is not the same as hearing.
Listening requires that you pay attention. She then told us that only 7% of a message is verbal –
the balance is body language and tone. She presented a list of the barriers to effective listening
which include distractions, not feeling well, waiting for the other person to stop talking and just
really not being interested in the subject.
Stephanie then gave us tips for listening which include:









Just stop talking
Focus on the speaker
Put the speaker at ease.
Don’t multitask
Empathize
Listen to the tone of your voice
Use your body language
Watch the other person’s body language

In closing, she left us with a Listening Assessment Exercise that we could take with us and do at
our leisure
Raffle: A total of $38 was collected and Bonnie Capito was the winner and graciously
donated it back to the chapter for the scholarship fund.
Announcements: Newsletter deadline is March 29th; Bayport Credit Union is having a Shred
Day on April 14th and are asking for food donations. These will be held at the Smithfield location
and the corporate location in Newport News.
No further business being presented, the
meeting was adjourned at 7:51 pm.
Respectfully Submitted,

Susan Marziani
Chapter Secretary
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Tidewater ARMA
April Chapter Meeting
Date:
Program:
Location:
Time:
Cost:
Host:

April 17, 2018
Newport News Shipbuilding Tour
730 39th Street, Newport News, VA 23607
4:00 pm Tour begins followed by dinner
Free - compliments of Newport News Shipbuilding
Darlene Barber, CRM

Please RSVP by March 29 to Darlene.Barber@hii-nns.com
** Due to bus seating capacity, meeting attendance is
limited to 27 attendees.

Directions to 730 39th Street (Bldg. 603):

Follow Jefferson Ave and turn right onto 40th St
Turn right toward 39th St. Turn left onto 39th St.
Bldg. 603 will be on the right.

From the Peninsula:
Take 64 East
Follow I-64E to Exit #264 onto I-664S (Downtown Newport News/Chesapeake/Suffolk).
From Downtown Norfolk:
Follow I-664S to Exit #4 (Chestnut Ave.).
th
Take I-264W in downtown Norfolk.
Turn left onto Chestnut Ave and then turn right onto 39
Keep left at fork following signs for 264W/Downtown TunSt.
nd
nel/Portsmouth*.
Immediately after crossing through 2 light (which is MarTake exit toward VA-164W. Continue onto US-58/VAshall Ave.), turn left into parking lot of Bldg. 603.
164W following signs for Suffolk/Newport News/I-664.
From the Southside (Virginia Beach):
Take exit onto I-664N (Newport News/Hampton).
Take I-264W out of Virginia Beach.
Follow I-664N to Exit 5 (Jefferson Ave.).
Follow I-264W until you reach the left exit for I-64E
Use the right lane to turn left onto Jefferson Ave.
(Chesapeake/Suffolk) and merge onto I-64E.
Follow Jefferson Ave and turn right onto 40th St.
Take left Exit #299 onto I-664N (Suffolk/Newport News/
Turn right toward 39th St.
Richmond).
Turn left onto 39th St., and Bldg. 603 will be on the right.
Follow I-664N to Exit 5 (Jefferson Ave.).
*=tolled
Use the right lane to turn left onto Jefferson Ave.
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Treasury Activity Report
February 2018
CHECKING/OPERATING ACCOUNT
Beginning Balance – February 1, 2018

$3,609.63

Deposits:
2/21 ARMA Chapter Escrow$100.00
2/21 Meeting Deposit

$385.00

2/26 ARMA Chapter Escrow*

$100.00

Total Operating Deposits

+ $585.00

*ARMA International sent the 2nd deposit in error & will withhold future escrow until amount is met.

Disbursements:
2/03

Bosses Gift Expenses (1079)

$

2/22

Debit for February Meeting @ Hyatt

$

Total Operating Disbursements

103.46
374.78

- $ 478.24

Ending Balance as of February 28, 2018

$3,716.39

SAVINGS/SCHOLARSHIP ACCOUNT
Beginning Balance February 1, 2018

$2,514.83

Deposits:
2/21

Raffle deposit - November

Total Savings Deposits

$28.00

+ $28.00

Disbursements:

Total Savings Disbursements
Ending Balance as of February 28, 2018

TIDEWATER ARMA NET WORTH:
Respecƞully SubmiƩed,
Michele L. Trader, Treasurer
February 8, 2018

$0.00
$2,542.83

$6,259.22
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Seminars!
ARMA Tidewater Chapter Spring
Seminar.
Weathering the Data Deluge.
May 15, 2018, Marriott City Center
Newport News, VA.
The Changing Landscape, Data Privacy Laws,
Using Metadata and Auto-Classification,
The Essential Toolbox for Records Managers..

The aiim Conference

Contact Us
Via email:
Tidewater.arma@gmail.com
Visit us on the web at
www.arma-tidewater.org
Webmaster:
JTillman82@gmail.com
Newsletter Editor:
Sarah.quisenberry@nscorp.com

April 10 –13, 2018, San Antonio, TX.
Intelligent Information Management.

The MER Conference
May 7-9, 2018, Chicago Marriott Downtown,
Chicago, IL..
Implementing GDPR, Amended Federal Rules
of Evidence, Clouds,

Mark your calendars:
April 17, 2018
Newport News Shipbuilding Tour

ARMA Live! 2018

May 3, 2018

October 22-24, 2018, Anaheim, California

CRM May Testing application deadline

May 7—18 2018
CRM Exam Testing

May 15, 2018
Annual Tidewater Chapter Seminar
“Weathering the Data Deluge”
Marriott City Center, Newport News

PRESERVING YESTERDAY,
MANAGING TODAY,
PREPARING FOR TOMORROW
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