
A Roadmap to Navigate your RIM Career is Finally Here! 
 
ARMA International’s RIM Self-Assessment will help you assess your 
strengths and identify gaps in your current skills and knowledge so you  
can find the resources you need for success at every stage of your career. 
 
Use the RIM Self-Assessment to help achiever you professional  
development goals. Simply assess your mastery of the skill set. From 
there, you’ll be presented with a Gap Analysis detailing areas of mastery 
and areas where further development is needed. Using your Gap Analysis, 
you can build personalized continuing education plan and select from  
available resources to help you manage your professional development.  
 
ARMA International’s RIM Core Competencies are the backbone of the RIM 
Self-Assessment. The competencies are designed to give individuals and 
organizations insight into the skills needed to successfully manage records 
and information.  
 
The RIM-Self Assessment is only available to ARMA International members.  
 
Start your RIM Self-Assessment by visiting:  
http://www.arma.org/competencies 
 
 
           Courtesy of ARMA International www.arma.org 
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Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the 
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They 
may be tax deductible as ordinary and necessary business expenses ♦ 

PRESIDENTS MESSAGE… 
Once again we are in the Records and Information Management 
Month or RIMM as it is commonly referred to! International tells 
us that every month is RIM month but April is the time set aside 
to really highlight what it means to promote RIM. It is the  
perfect time to spread the word about Records Management 
within your respective organizations and holding special events 
or posting RIM promotional items is a good way to do just that! 
It is also a great time to increase your own knowledge by  
attending ARMA sponsored conferences and seminars!  
 
Our own Tidewater Chapter Annual Seminar is coming up in 
May and it is going to be exciting. We have Mr. Bob Larrivee 
from AIIM International coming to speak to us and he will be 
sharing his expertise on Electronic Records Management. You 
won’t want to miss this seminar so sign up and get your  
registrations in today. There is more information on the  
seminar on page 6! 
 
In planning out the rest of the year– and what an exciting year 
it has been– we are looking at our members and recognizing the 
ones that have gone above and beyond in the chapter and their 
profession helping to promote Records Management. Some of 
the things we look for are: participation in committee work, 
meetings, seminars, and outside activities that assist the  
chapter or advance the records management profession; 
achievements within one’s own company; attendance at chapter 
meetings; sponsorship of new members; bringing guests to 
chapter meetings; publications that pertain to the chapter or the                                                        
Records and Information Management profession; and  
undertaking special projects on behalf of the chapter. A listing of 
the Awards we give out each year is on page 8! 
 
Also this month keep an eye out for your 2008-2009 Chapter 
Board Ballots. You will be receiving them soon and it is  
important that you participate in the vote for your leadership! 
The slate has been announced (you can see it on page 12 if you 
missed it) so it is up to you to vote!  
 
This month’s meeting is going to be a good one as well. We 
are going to hear from Ms. Pat Noble, President of PFN  

Consulting. She will be speaking to us on the 
“Code of Professional Responsibility for  
Records Managers”. We will be meeting in  
Williamsburg at Center Street Grill. More  
details on the meeting, directions and the 
menu selection can be found on page 5! 
 
  I hope to see you at the meeting on the   
  15th! It is going to be great! 
 Until then~ preserve and protect!   
                                    

     ~Audrey Kay  
   

TIDAL WAVES is published monthly 
from September through June by the 

Tidewater Chapter of ARMA 
International. Letters, comments, and 
articles from members are welcome! 

 
Editor: Audrey K. Page 

James City County Records 
P.O.Box 8784  

Williamsburg, VA 23187-8784 
Voice: 757-259-4024    
Fax: 757-253-6842       

E-mail: akpage@james-city.va.us 

Interested In Advertising With Us?  
Please Let Us Know!  

 
Size    Per Issue Per Year 
Full page (7.5x10)  $25.00 $250.00 
1/2 page    $20.00 $200.00 
1/4 page    $15.00 $150.00 
Business card    $10.00 $100.00 

 
Any questions or comments please  

contact the newsletter editor. 

$  ADVERTISING RATES  $ 

Hard copies of this newsletter  
are printed on Recyclable paper 

Go Electronic!  
Order your Newsletter delivered 

right to your inbox! Send an  
e-mail to the Newsletter Editor at:  

akpage@james-city.va.us  
and get your next issue  

electronically! Its easy, colorful, 
and saves on paper & postage!  

 
Sign up today! 

 
The electronic newsletter is in PDF 
format and requires Adobe Acrobat 

Reader. 

 Audrey Page; President 
2007-2008 
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Are You an Electronic Records Management Champion? 
 
One of the biggest challenges– and most confusing– in records management is  
managing electronic records. Books, articles, seminars, and certificates abound, all  
professing to provide you with everything you need to know about managing electronic  
records. Yet the records managers I’ve met who are doing the best jobs of managing  
electronic records are not the ones who go to lots of seminars and read lots of books.  
They approach the problem with the essential competencies of the records manager.  
They manage the entire life cycle of documents as an equal partner. What these  
champions of records management have done is master two critical skills: being a great records manger and being a 
great resource for the their organizations. Each has sought and obtained the crown jewel of certifications, the CRM, to 
demonstrate their knowledge and their seriousness about their professions. Each of them has worked tirelessly with their 
organizations to let upper management know that records management is strategic. When it was time for their organiza-
tion to take the step to managing the entire life cycle of all documents, the champions were there. I will never forget one 
champion telling me, “We’ve been chasing that train for 20 years and now that we’ve caught it, we don't know what to do 
with it!” What she meant is that she and her colleagues had been warning their organization about the need to manage 
the entire life cycle of all documents and now that their organization understood the need, the problem was  
almost too large to manage– but they were doing it.  
Most of these champions have served as a volunteer in ARMA International locally, regionally, or nationally and credit 
that experience with giving them the skills to be an equal partner in their organizations. For example, they learned to  
present themselves professionally, to speak up when necessary, to work as a good team member and to organize a 
team. They gained experience as an upper-level executive of an organization through ARMA International and now can 
see themselves as equal partners in the solution. 
Non of these champions would be called a “techie” by any stretch of the imagination. When they need to learn about a 
type of software or a specific application, they go after the knowledge they need. They approach the problem of  
managing electronic records, however, as a business problem, not a technology problem. The difference? Business 
problems require a team for a solution, not a piece of software. The champions ask questions until they are satisfied that 
the part of the solution that is technical will not create more problems than it solves. They accept that not ever solution 
will be perfect. 
The records management champions do one more thing that is truly remarkable: they share their knowledge with others 
in search of more knowledge. I have been fortunate enough to get to sit next to these great records managers at ARMA 
functions and listen to them talk about the problems and solutions with which they have dealt. The problems seem  
impossible, but they sort out the life-cycle issues from the business requirements and figure out at solution that is a win 
for the organization. When I ask them where they found the knowledge and skills they need to manage electronic  
records, they always say “from ARMA.” When I ask what in particular helped them the most, they say education about 
the entire life cycle and the leadership experience that ARMA provides.  
The next time you’re feeling surrounded on all sides by acronyms and you are inundated with brochures, go to an ARMA 
International meeting and sit next to one of these champions– there is at least one in every chapter– and listen to their 
war stories and their successes. Study for the CRM and volunteer for ARMA International. You, too, can become a 
champion of managing electronic records strategically. 
 
-Carol Choksy, PhD., CRM, PMP 
2007-2008 President, ARMA International      Courtesy of ARMA International InfoPro OnLine 
    

 
INTERESTED IN MEMBERSHIP? 
 
Questions regarding membership and member application should be 
addressed to the Membership Committee Chair:  Anna B. Call, 
Northrop Grumman Law Dept. 4101 Washington Ave. 
Newport News, VA 23607—757.380.7159 
 
Individuals seeking membership in the Tidewater  
Chapter and ARMA International should mail  
applications to: ARMA International,  
PO Box 931074, Kansas City, MO 64193  
(List ‘Tidewater Chapter’ in the Chapter  
Membership area of the application)  
Visit: http://www.arma.org/join/apply.cfm  
to download a membership application. 

~Tidewater Chapter Contest~ 
 

Spread the word & share the fun of  the  
T idewater  Chapter  of  ARMA! The f i rs t  f ive (5)   

members to  br ing a guest  to  a regular  monthly  
meet ing wi l l  rece ive a $5.00 of f  cert i f icate  

towards the ir  next  regular  meet ing!   
 

 
 
 
 

So get out there and SHARE ARMA!  
(exc ludes December and January meet ings)  
Make sure you when you RSVP for the   
meetings you mention that you have a  
guest attending with you! This is how  

the f irst  f ive wil l  be determined!  

$5   SHARING ARMA   $5 
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   TIDEWATER CHAPTER MEETING DETAILS FOR:  
APRIL 15, 2008 

 
   Speaker: Pat Noble is the President of PFN Consulting– her own Records Management Consulting Firm. 
   Ms. Noble recently retired from the Chesterfield County Dept. of Utilities where she was the Engineering 
   Data Manager.  Ms. Noble attended Virginia Commonwealth University and has been  active in ARMA, 
   AIIM and VAGARA,  all records management associations. She has also been active in the Virginia  
   Section of the American Waterworks Association (AWWA), the Urban and Regional Information Systems 
   Association (URISA), and the Geographical Information Technology Association (GITA). She has been 
   honored with Member of the Year Awards from the Richmond Chapter of ARMA and from VAGARA. She 
   has also been named Chesterfield County Utilities Employee of the Year.  
 

  Topic: “Code of Professional Responsibility for Records Managers” 
               

 

MENU 
 

Select One Entrée: 
 
Smoked Beef Brisket: Tender house smoked beef 
brisket topped with a rosemary, roasted garlic and red 
wine demi glace. Served with Yukon Gold mashed  
potatoes and the Chef’s vegetables.  
Rotisserie Chicken: One half of our signature Italian 
herb seasoned rotisserie chicken drizzled with a roasted 
chicken jus. Served with wild rice pilaf and the Chef’s 
vegetables. 
Caesar Salad with Grilled Chicken: Chopped  
romaine hearts tossed in our “Homemade” Caesar  
dressing, topped with grilled chicken, shredded parmesan 
cheese and croutons. 
Black Angus Burger: An 8 ounce serving of Black  
Angus hamburger grilled to your liking. Served on a  
sesame Kaiser roll with a choice of any or all toppings. 
Served with French fries. 
 
Soft Drinks, Coffee and Tea are included 
 
Dessert: Homemade Apple Cobbler 
 

RSVP with menu selection: armatidewater@yahoo.com 

 
 

PROGRAM INFORMATION 
 

   DATE:  April 15, 2008   LOCATION:   Center Street Grill 
          5101 Center Street, New Town 
                  Williamsburg, VA 23188 
          757.220.4600 
 TIME:  Networking:  5:30pm       
   Dinner:        6:00pm  COST:   Members: $20.00 
   Speaker:      7:00pm     Non-Members: $25.00 
           

RESERVATIONS: 
RSVP no later than April 11, 2008 (4:00pm) 

        RSVP to armatidewater@yahoo.com        
              *DON’T FORGET to Include Your Menu Selections in Your RSVP*  
           

DIRECTIONS TO  
CENTER STREET GRILL 

 
From Richmond: Start out on  64 East. 
Take Exit 234 VA-199E (Lightfoot).  
Take Exit for Monticello Ave. (VA-321).  
Stay in far left lane on ramp, turning left onto Monticello.  
Note: there is a stoplight at the end of ramp.  
Take left onto Courthouse Street. This becomes  
Center Street.  
Center Street Grill will be on the left at the 3  
way stop. You will see the outdoor patio seating on  
the corner. You may park on the street or behind the 
SunTrust building and walk around front to the  
restaurant. 
 
 
From Newport News/ Hampton:  
Start out on 64W. Take Exit 242A VA-199W toward 
Williamsburg/Busch Gardens/Jamestown 
Take Exit for Monticello Ave. (VA-321). Stay in right 
lane and merge onto Monticello then move into the left lane.  
Take left onto Courthouse Street. This becomes  
Center Street.  
Center Street Grill will be on the left at the 3  
way stop. You will see the outdoor patio seating on  
the corner. You may park on the street or behind the  
SunTrust building and walk around front to the  
restaurant. 
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ANNUAL CHAPTER AWARDS 
 

 Now is the time to nominate those fellow chapter members that you think deserve some  
recognition for their hard work and dedication to the chapter this year! Each year we present  
awards at our June meeting for chapter members that have gone above and beyond in their  

service and for those who have outstanding records. Such awards include: Chapter Member  
of the Year, Longevity Awards, Perfect Attendance, Unsung Hero and Honorary  

     Chapter Service Awards! Please get your submissions in to 
    Michele Trader and Brenda Grow ASAP with a brief  

    description of why you are nominating said individual!  
    The awards meeting will be on June 24, 2008 at the  
    Newport News Waterworks Building in City Center  

     Newport News. We will be installing our 2008-2009  
   Chapter Board at this time as well! 

 

 

AWARD TO HONOR RECORDS AND INFORMATION MANAGEMENT (RIM)  
PROFESSIONAL OF THE YEAR 

 
In honor of Records & Information Management Month, the ARMA Tidewater Chapter is accepting applications  
for this special award, given annually during the chapter meeting in April. Applications will be accepted now 
through April 10  for RIM Professional of the Year. The award is open to all members of the chapter in  
good standing. Applicants can be self-nominated or you can elect to nominate another member for this award.  
The award recipient will be selected based on their contributions to the Records and Information Management  
field for the current program year.  

 
Criteria can include but is not limited to: 
Speaking or taking an active role at any Records and Information Management event(s). 
This could include: ARMA Conferences, ARMA Seminars, ARMA Chapter Meetings, Conferences/Seminars 
for other professional organizations that promote Records and Information Management.  
 
Participatory roles in RIM affiliated task forces/teams: participating in task forces or teams  
established by ARMA Intl., participating on records & information committees from other professional  
organizations, participating in records affiliated committees as a representative of your business.  
 
Promotion of Records & Information Mgmt. to people outside of the chapter: Speaking at career 
fairs about records and information management careers, volunteering your time for charitable events as 
a representative of ARMA Tidewater Chapter, volunteering your time for records related projects,  
speaking at community events as a representative of the ARMA Tidewater Chapter.  
 
Other contributions to advance Records & Information Management: Participation on discussion 
lists, participation in other organizations that promote RIM, contributing articles about RIM to  
professional publications including chapter newsletters, serving as reviewer for literature or media meant 
to educate about records and information management.  
 
Participating in ARMA Tidewater Chapter: Serving on committees, participating in events of the 
chapter, serving on the board, attendance and participation in Chapter business meetings. 
 
All nominations should be submitted on the RIM Professional Application Form to the President by no later than April 
10, 2008. The RIM Professional Application Form can be found on the Chapter website www.armamar.org/tw or you 

can request one via email from Tidewater Chapter President Audrey Page akpage@james-city.va.us. 
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Presidential Hopefuls’ Passport Files Breached 
 
The U.S. State Department acknowledged security breaches  
involving the passport files of Senators Hillary Clinton, John McCain, 
and Barack Obama. The incidents, which occurred on separate  
occasion, were make public just as the federal government plans to  
make passport data available to other agencies as part of efforts to  
enhance counterterrorism and border-security efforts. These  
breaches provide a high-profile lesson to anyone charged with  
protecting private data, as well as a cautionary example of the need  
to oversee contractors and employees. Passport files contain the information requested on passport  
applications, which routinely includes a person’s full name, date of birth, and Social Security Number 
(SSN)- the three elements most easily parlayed into identity theft. 
Each senator’s campaign, however is also concerned that information gleaned from passport files could 
be used by critics to delve deeper into his or her private life by requesting credit reports or other  
information. 
According to reports, contractors associated with Stanley Inc. accessed Obama’s passport files on  
January 9, February 21, and March 14 of this year. At least one of the contractors also accessed McCain’s 
files earlier in the year. The State Department said internal monitoring systems had identified the  
unauthorized access. News reports confirm that the system flags electronic files of high-profile people, 
thereby enabling the violations to be found.  
Stanley, a contractor what works with more than 40 federal agencies, recently received a five-year, $570 
million contract to support the State Department’s passport function. Two contractors have been fired, 
and a third has been suspended.  
Clinton’s file was breached by a State Department employee during routine system training last year.  
Although trainees are told to type in their own names or those of family members, the individual entered 
Clinton’s name. A State Department spokesman said the person was corrected and the breach was not 
repeated. 
The campaigns of the three candidates called for investigations of the three breaches. Secretary of State 
Condoleeza Rice expressed her regrets to the three and promised that the matter will have top priority. 
Concerns for private citizens may remain. The State Department planned to allow the Department of 
Homeland Security, the Nation Counter-Terrorism Center, the Department of Justice, foreign  
governments, and Interpol to share passport files. The new procedure, according to the Federal Register, 
may also allow other agencies to access passport records in certain circumstances.  
Beyond names, birthdates, and SSNs, passport files contain addresses, phone numbers and email  
addresses. Files may also contain documents that accompany passport applications, such as birth  
certificates, arrest warrants and court orders. 
        ARMA International Information Management Newswire 

Annual ARMA Mid-Atlantic Region Leadership Conference 
Charleston, South Carolina June 15-17, 2008 
Registration Deadlines: May 15, 2008 

 
Visit: http://www.armamar.org/ch/leadership%20conference.htm 

for Conference Information and Registration Forms 
 

ARMA International is providing a four-hour Leadership Training Session, led by Dale Mask;  
an associate of Alliance Training and Consulting. His presentation will focus on leadership skills. 

Tom Killam, Director of Member Services will be presenting at the conference as well. His  
presentation will cover a variety of ARMA topics such as: The Relationship of ARMA and its Chapters, 

Marketing, Branding and Logo Use for your Chapter, Communications with ARMA, ARMA Web  
Resources, Leadership Training Resources, Resources for Effective Board Meetings and Other Updates. 

 
You wont want to miss this exciting conference! It is recommended that at least one  

person from every chapter attend the leadership conference, there is no limit to  
attendance so let your chapter board know if you plan to attend! 
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ARMA International Educational Foundation Announces:   
Graduate Level Scholarship Information 

 
    The ARMA International Educational Foundation (AIEF) has established a 
    scholarship program to encourage the development of the international  
    records and information management community with an appropriately  
    educated records and information management workforce. Over time, The 
    AIEF will establish a series of scholarships, fellowships, awards and prizes.  
    The initial offering is a scholarship for graduate level education. 
 
 
 
 
 
GRADUATE LEVEL SCHOLARSHIP 
 
A scholarship of $3000 will be awarded annually, in the summer, to a full-time student entering the  
second year of a graduate records and information management program (or an equivalent library  
science or archival studies program which contains a significant number of records management  
information courses) at a recognized university or a college leading to a Master’s degree or equivalent. 
 
Eligibility and Application Process 
 
Any student with a relevant undergraduate degree and enrolled in the required recognized graduate  
program who:  
 
1. Provides evidence of the intention to continue with the second year of such a program  
2. Submits an outline of the courses and related papers completed in the first year  
3. Submits evidence of being a member in good standing of ARMA International or another nationally or 

internationally recognized information management association  
4. Provides evidence of having attained a grade average of 80% or a B average or higher in the first 

year of their graduate degree program as indicated by the submission of an official transcript  
5. Prepares a 1000 or more word research essay which thoroughly explores an aspect of records and 

information management studies. If deemed appropriate by the AIEF, further agrees to allow the 
AIEF to publish the essay  

6. Agrees to the terms and conditions of the scholarship  
7. submits one hard copy of a letter of application, the documentation indicated above and three letters 

of reference from individuals able to comment of the applicant’s academic performance, involvement 
or interest in the records and information management community and leadership abilities  

8. Applications are due by the end of April of the year in which the scholarship is to be awarded and are 
to be submitted to: 

    Preston W. Shimer, FAI 
    Foundation Administrator 
    ARMA International Educational Foundation 
    1609 Terrie Drive 
    Pittsburgh, PA 15241 USA 
 
 

For more information on the ARMA International Educational Foundation visit: 
www.armaedfoundation.org 
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Tidewater Chapter, ARMA International 
Treasurer's Activity Report 

 
February 1 – February 29, 2008 (ADDENDUM) 

March 1 – March 31, 2008 (Unreconciled Transaction)  
         
 - Checking Account -        
   Beginning Balance as of January 31:                                       $     8,696.66 
  Receipts 
   February Deposit                 445.00  
   February Chapter Member Dues (Escrow)                 50.00 
   February Bank Interest thru 2/29                      .27 
      Feb. Total: +   $       495.27  
 
   March Meeting Meal Fees                 185.00 
   Seminar Exhibitors’ Fees                740.00 
   
  Disbursements: 
   
   February Withdrawals   –  $       905.51 
 
   Ending Balance Reconciled as of February 29:                        $      8,286.42 
 
   March Meeting Member Meal Expenses                            142.56 
   Seminar Postage for Brochures               766.70 
   Member Care                  35.74          
          
 - Savings Account - 
   Beginning Balance as of January 31:              $     4,158.64 
  Receipts 
   February Raffle    +            32.00  
   
   Ending Balance Reconciled as of Feb. 29        $     4,190.64 
  
   March Raffle                                                             12.00 
   
 Checking + Savings Account Balances =                           $  12,477.06  
  
 Prepared on March 31, 2008 for April Issue of Tidal Waves 
 Millie C. Machon, Treasurer 
 
 
 
 

ARMA MID-ATLANTIC REGION FINANCIAL REPORT FOR FEBRUARY 2008 
    
  Beginning Ending 
Checking  $2,970.30  $6,371.30 
Savings  $3,729.13  $3,731.49 
  $6,699.43             $10,102.79 
INCOME: 
Chapter Assessments received: Greater Washington, 
CSRA, Greenville, Charlotte, Liberty Bell, Greater  
Baltimore, Triangle, Tidewater 
  Total Deposits: $1,701.00 
Vendor Sponsors Received: 
Business Systems of SC $1,000.00 
Zimmerman Associates $  400.00 
Iron Mountain  $  300.00 
  Total Deposits: $1,700.00 
 
Year-to-date = $13,483.95 

EXPENSES: 
None 
 
Year-to-date =      $10,567.27 
 
INTEREST ON SAVINGS:  $2.36 
 
Year-to-date =   $84.90 
 
   
 
 
 
   NOTES: none 
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2008-2009 Tidewater Chapter Board  

 
Its that time again! The 2008-2009 Chapter Board 
Slate of Officers is as follows: President– Virginia 

Jones, CRM; Vice President– Darlene Barber, CRM; 
Treasurer– Lori Gay; Secretary– Charles Heishman;  
all are dedicated Records Management Professionals 

who are knowledgeable and up for the challenge  
of being leaders in the Tidewater Chapter!  

 
Ballots will be sent out after the April meeting.  
Please look for your ballot and vote for your  

leadership! There will also be an opportunity to  
vote for Chapter Member of the Year and to sign up 

for any committee’s you are interested in serving on!  

 
Call for Members to Update their Profile 

 
We want to make sure each of you are  

getting your membership benefits!  
Please take a moment to log in to My ARMA 

(go to www.arma.org drop down the My ARMA 
menu and select the member login link)  

and check your profile.  
 

Update any information that needs  
updating. If you have any problems you  

can contact member services at 
1.800.422.2762 or email: member@arma.org 
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COMING SOON!  
NEW WEB SEMINAR HELPS BRIDGE THE RIM/IT COMMUNICATION GAP   
 
Seminar Title: I Say Data, You Say Daata 
Facilitator: Pamela Danner 
Asynchronous Web Seminar: April 7, 2008—April 15, 2008 
Live Teleconference: 12:00pm (CDT) Tuesday, April 15, 2008 
Registration Deadline: 5:00pm (CDT) Sunday, April 6, 2008 
CRM Maintenance Credits: 1.5 
 
Traditionally, IT practitioners have thought of information purely as data. That’s caused many a  
communications gap between records managers and their IT counterparts. After viewing this web  
seminar, however, records managers will better understand issues that resonate with IT.  
This web seminar, “I Say Data, you Say Daata, “ will discuss how RIM and IT can communicate more 
effectively through mutually beneficial dialog. It will include tips on how to assist IT in moving beyond 
data capacity and performance planning into an effective partnership with RIM to better manage the 
organization’s electronic stored information. 
 
Upon completion of this web seminar, participants will be able to:  
1. Revise the belief that information is purely data 
2. Identify how RIM and IT functions are closely related 
3. Initiate effective communication to improve the information management process 
4. Implement communication strategies to encourage collaboration between RIM and IT 
 
 
 
 
 
 
 
 
 
 
 

ARMA International Educational Foundation 
www.armaedfoundation.org 

 
    “OPRAH’S BIG GIVE” 
     is opportunity for foundation supporters to donate too! 
 
The philanthropic community is buzzing with the ABC network's new show, Oprah’s Big Give. More 
than 15 million people tuned in to watch the premiere, in which contestants work to change people’s 
lives and “give big or go home.” Visitors to Oprah.com and ABC.com are also given the opportunity to 
“give big at home,” and are directed to the Network for Good Web site. Network for Good, GuideStar’s 
long-time partner, is a Web site where users can donate to their favorite charities. The ARMA  
International Educational Foundation is connected to the Network for Good through Guide Star, 
(GuideStar.org is a database of non-profit organizations).  
 
If you want to be a part of this excitement and “give big” to help fund research and scholarship  
activities benefiting records managers, go to the Oprah’s Big Give web site: http://www2.oprah.com/
about/about_oprahsbiggive.jhtml. On the right side, there is a box for Network for Good. Check the “I 
want to donate” box and click Network for Good. Type AIEF as a keyword and click Search. The window 
that opens will have two charities: National Relief Charities and ARMA International Educational  
Foundation. Click “Research” for detailed information about the foundation or “Donate” to make a  
donation to the foundation. Your donations help fund important research and scholarship programs for 
the foundation. 

APPROVED FOR  
1.5 CRM CREDITS!  

 
   To Register for Web Seminars and other Educational  
   Opportunities with ARMA International go to:  
   http://www.arma.org/learningcenter/webseminars/index.cfm 
   and select the link you wish to register for. Follow the  
   instructions online. Web Seminars are free and last  
   about 1 hour. For more information send an email to:  
   education@arma.org 
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TIDEWATER CHAPTER  
COMMITTEE MEMBERS 

 
Membership: 
 Chair: Anna Call 
 Members: Audrey Page, Michele Trader 
 
Program: 
 Chair: Brenda Grow 
 Members: Michele Trader 
 
Financial Audit: 
 Chair: Anna Call 
 Members: Lori Gay 
 
Seminar: 
 Chair: Audrey Page 
 Members: Program Committee, Chapter Board  
 (Audrey Page, Brenda Grow, Millie Machon,  Charles 
 Heishman, Michele Trader), Jane Clevinger,  Johnsie 
 Spruiel, Darlene Barber, CRM 
 
Member Care: 
 Chair: Johnsie Spruiel 
 Members: Anna Call, Darlene Barber, CRM 
 
Publicity: Audrey Page 

 
Nominating:  
 Chair: Michele Trader 
 Members: Audrey Page 
 
Education: 
 Chair: Angela Mitchell 
 Members: Darlene Barber, CRM, Aleta Gesiewski,  
 Virginia Jones, CRM, Donna Cooke, Betty Stewart 
 
Historian: Darlene Barber, CRM 
 
Charitable: 
 Chair: Darlene Barber, CRM 
 Members: Jane Clevinger, Johnsie Spruiel, Charles 
 Heishman 
 
Awards: 
 Chair: Michele Trader 
 Members: Brenda Grow 

~ CALLING ALL VOLUNTEERS ~ 
 

Are you a member of the Tidewater Chapter of 
ARMA? Are you interested in the hands on approach 

of enriching your professional career through the  
organization? Then you may be interested in  

serving on a committee!  
    
   Check out what your chapter is 
   doing and how to help do it! We 
   are always looking for volunteers 
   for our committees– listed to the 
   left– check it out and let a board 
   member know what you are  
   interested in!  

Visit Your ARMA Mid- Atlantic Region Web Site 
www.armamar.org 

 
   The Mid-Atlantic Region web site  
   contains current  events, news  
   and information about your region  
   and the 15 ARMA chapters that are  
   involved in your region. It is a great 
   resource for support  and services for 
   information management profession 
   world wide. 
     
   Get to know your region!  
          
    Visit:www.armamar.org 

  

 
Have You Visited MY ARMA Lately? 

 
http://www.arma.org/myarma 

 
Be sure and visit the My ARMA area of the ARMA  
International website to manage your personal  
information and membership details. You will  
also find news of interest to you as a member  
as well as details about ARMA’s strategic plan,  

the results of board meetings, and an interactive 
 forum where you can find answers to your  

records and information management dilemmas. 
 

ARMA INTERNATIONAL  
EDUCATIONAL FOUNDATION 

 
The Vision 

To maximize the value of information management and 
to make a positive contribution to the global perception  

of the information management profession. 
The Mission 

To advance knowledge in the field of information  
management through funding of research and education. 

The Strategic Goals 
To support research to address critical issues in  
information management. To provide education  

development grants to enhance knowledge, skills  
and abilities of practitioners in the field. To foster  
educational initiatives that develop information  

management skills and programs. 
 

Contribute 
5/100 Legacy Program 

Memorial & Special Gifts 
Planned Giving 

Friends of the Foundation 
AURA Chapter Foundation Champion 

 
 
 
 
 
 

Contact the Foundation at: www.armaedfoundation.org 
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Institute of Certified Records Managers®  
403 East Taft Road 

North Syracuse, NY 13212 
www.icrm.org 

 
Tidewater Chapter ICRM® Liaisons: 
Virginia A. Jones, CRM, FAI; Newport News Waterworks 
Darlene Barber, CRM; Northrop Grumman Shipbuilding 
 
Phone:  1-877-244-3128 (USA and Canada)  
  Staffed from 9am 4:30pm Eastern  
Alternate: 315-234-1904  
Fax:   315-474-1784 

 

CRM EXAMINATION SCHEDULE 
 

Winter 2008 
Parts 1-5    February 4-8, 2008 

Part 6      February 7, 2008 
Exam Registration begins November 15, 2007 
 

Spring 2008 
Parts 1-5    May 7-11, 2008 
Part 6        May 10, 2008 

Exam Registration begins February 15, 2007 
 

For future planning Exams will be offered the first week 
of February, May, August & November of each year. 

 
Original Applications:  

Winter and Spring 2008: Due January 1, 2008 
Summer and Fall 2008: Due July 1, 2008 

  

                            INSTITUTE OF CERTIFIED  
                              RECORDS MANAGERS®  
                          
                         The CRM examinations are given   
                         twice each year in May and  
                         November in locations at which a  
                         qualified proctor may be found to   
administer the test. For informational materials  
describing the certification process, including the 
qualifications required and the examination form, 
write or call: 

Note: Original applications are those submitted  
for the first time for review of credentials.   

Supplementary applications are those submitted in 
order to take additional parts of the exam,  

subsequent to approval of the original application. 

September 18 
  

“Bringing the Future to the 
Present: Example Based 

Goal Setting and  
Leadership” 

 Ms. Julia M. Jones 
  

Cheers, Newport News 

October 16 
  

“Records Management  
Audits and Assessments” 

Mr. Michael Glass 
  
  
  

Cheers, Newport News 

November 13 
 Joint Meeting with Richmond 
ARMA And Old Dominion AIIM 

Tidewater Chapter 35th  
Anniversary Celebration! 

Mr. Lee Webster 
1st Tidewater Chapter  

President (1974) 
  

Legacy Hall, Williamsburg 

December 11 
  

Holiday Charitable  
Fundraiser & Meeting 

 Hostess: 
Ms. Darlene Barber, 

CRM 
  

Lion Heart, Newport News 

January 15 
  

Annual Bosses  
Appreciation Night 
“Personal Privacy  

Legislation” 
Ms. Virginia Jones, 

CRM 
  

Steak & Ale, Hampton 

February 19 
  

 Panel Discussion: Offsite 
vs. Onsite Storage  

  
Panel will include Records 
Management Practitioners 

and Vendors 
 
 

County Grill, York County 

March 18 
  

Tour: Special Collections 
Research Center &  

Presentation on Digital  
Access to Libraries and  

Archives, Earl Gregg Swem 
Library, William & Mary 

Dr. Bea Hardy 
  

College of William & Mary  
Williamsburg 

April 15 
Records & Information 

Management Month 
  

“Code of Professional  
Responsibility for  

Records Managers” 
Pat Noble  

 

 Center Street Grill  
New Town, Williamsburg 

May 20 
  

SEMINAR! 
Tidewater Chapter  
Annual Seminar 

  
Crowne Plaza at  
Fort Magruder,  
Williamsburg 

June 24 
(4th Tuesday)  

Installation of Officers & 
Awards Banquet 

“State of the Region” 
Ms. Denise Pickett, CRM 
Mid– Atlantic Region Manager 

 
 Newport News Waterworks 
City Center, Newport News 

July 
  

ENJOY YOUR SUMMER 
  

Board/Committee Meetings 
 

Location TBA 

August 
  

ENJOY YOUR SUMMER 
  

Board/Committee Meetings 
 

Location TBA 

2007-2008 Tidewater ARMA Chapter Calendar of Events 
Subject to change for current events please visit: www.armamar.org/tw/ 


