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 In November 1955, twelve Records Administrators from various 
New York Corporations and City Government Agencies founded the  
Association of Records Executives and Administrators (AREA), a  
non-profit organization chartered to facilitate the exchange of records 
management information. The new organization provided record keepers 
with a forum to discuss their record keeping concerns, namely the  
organization, maintenance, retrieval, preservation, and destruction of  
information. 
 Around the same time, another group the American Records  
Management Association (ARMA), was formed for the same purpose. 
AREA and ARMA merged in 1975, thus creating a new organization, the 
Association of Records Managers and Administrators (ARMA). ARMA 
International continues to be a leader in the field of records and  
information management by providing educational programs and  
opportunities, as well as a forum for networking among records and  
information management professionals.  
 Because the earlier American Records Management Association 
had a defined educational purpose, a tax exempt Education and  
Scholarship Fund had been created in January 1973. The application for 
tax exempt status stated that the Fund was being created for the sole  
purpose of granting scholarships to individuals enrolled full time in an  
institution of higher learning and following a course in the field of records  
management. This restriction ultimately became a major drawback, since 
it severely limited how the Fund could be used and , thus, made it difficult 
to promote contributions. 
 By the mid-1990’s, the Board of Directors of ARMA International 
realized that the Education and Scholarship Fund did not meet the needs 
of individual ARMA members, chapter, or the field of records and  
information management. Consequently, at the January 1996 meeting of 
the Long Range Planning Committee, Task Force, a report of the  
                   
                   Continued on page 11 
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Hard copies of this newsletter 
are printed on Recyclable paper 

Interested in advertising with us? Please let us know!  
 
Size   Per Issue Per Year 
Full page (7.5x10) $25.00  $250.00 
1/2 page   $20.00  $200.00 
1/4 page   $15.00  $150.00 
Business card  $10.00  $100.00 

Any questions or comments please contact the  
newsletter editor—information above this paragraph. 

Authors' statement of fact or opinion are their own and do not  
necessarily express the official policy of ARMA International.  

 
Contributions or gifts to the Association of Records Managers and 

Administrators, Inc. are not deductible as charitable contributions for 
U.S. Federal Income Tax purposes. They may be tax deductible as 

ordinary and necessary business expenses. 

     Presidents Message… 
  Yep, by now you’ve guessed it.  April is RECORDS AND INFORMATION MANAGEMENT (RIM) MONTH. Celebrations 
abound, chief among them is our second annual celebration of Tidewater ARMA’s Records and Information Management 
Professional of the Year.  Please join me in recognizing this year’s honoree – Darlene Barber, CRM, of Northrop  
Grumman. The official award event will take place at our meeting April 18, but take time throughout the month to let  
Darlene  know how much you appreciate her many contributions to the advancement of records and information  
management as a profession. Congratulations Darlene on many jobs well done! 
 
  In honor of Records and Information Management Month, our April 18 program will address our long-term commitment to 
the advancement of knowledge in the field of information management through research and education.  Deborah Marshall 
will address “Planning for our Future– Supporting the ARMA Education Foundation.”  A key focus of the foundation is to 
help define the future of records and information management by funding educational opportunities and instruction to  
individuals for the purpose of improving and developing their RIM capabilities. As RIM professionals, we want to be a part 
of that plan. 
 
  April is also the time of year that we exercise the most.  We get excited about warmer temperatures, the beauty of spring 
flowers, the return of birdsongs, and we blossom into exercise.  There’s one important exercise coming up very soon – the 
opportunity to exercise your right to vote as a member in good standing of Tidewater ARMA.  The following slate of officers 
has been nominated for the 2006-2007 Chapter year: President – Michele Trader; Vice-President – Audrey Page;  
Secretary – Claudia Bolitho; Treasurer – Millie Machon; and Past President – Angela Mitchell.  Election ballots will be 
forwarded this month for you to exercise your right to vote.  This is one of the most important responsibilities of each  
member – so EXERCISE! 
 
  Vital Records and Disaster Recovery in a Digital Age – Are you confident that you know all you need to know on this 
topic?  Have you registered for the seminar yet?  Tidewater ARMA will host this one-day seminar on May 31, 2006, at the 
Great Wolf Lodge in Williamsburg, Virginia.  Led by the renowned Virginia (Ginny) Jones, the workshop will explore the 
impact of technology on vital records programs and the challenges presented to contingency planning for electronic  
records.  Walk away from this seminar with elements of a business continuity plan for your setting, and a copy of the ANSI/
ARMA Vital Records Standards – important tools you can use after the seminar. Contact Jane Clevinger, Seminar  
Registrar, at jane.s.clevinger@ngc.com for registration information. Slots are filling quickly, so don’t delay! 
 
  And, finally, our Tidewater ARMA members, as RIM professionals, serve a significant and largely unsung role in the  
day-to-day operation of our varied organizations. I salute you, and I call on each of you to reflect on the important service 
you perform and take the challenge to promote that service within your organization, your church, your family, your  
affiliations throughout Records and Information Management Month!   

           ~Angie 

TIDAL WAVES is published monthly from September through June by the Tidewater Chapter of  
ARMAInternational.  Letters, comments, and articles from members are welcome! 

 
                   Editor: Audrey K. Page 
              James City County Records    
                          P.O.Box 8784    
             Williamsburg, VA 23187-8784 
     Voice: 757-259-4024   Fax: 757-253-6842     
           E-mail: akpage@james-city.va.us 

$$   ADVERTISING RATES    $$ 
      You’ve Got Mail!  

 
                                 
Order your Newsletter delivered right to your  
inbox! Send an e-mail to the Newsletter Editor  
at: akpage@james-city.va.us and get your next 
issue electronically! Its easy, colorful, and saves 
on paper & postage! Sign up today! 

 
The electronic newsletter is in PDF format and requires 

Adobe Acrobat Reader. 

@ 

mailto:jane.s.clevinger@ngc.com�
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VITAL RECORDS & DISASTER RECOVERY  

IN A DIGITAL WORLD 
A SEMINAR FOR ANYONE RESPONSIBLE FOR THE BUSINESS CONTINUITY OF RECORDS AND INFORMATION 

 
                                    
 

                                                    
 
 

 

This seminar will discuss the impact of technology on vital records programs  
and the challenges it presents to contingency planning for electronic records. 

 
          Join us to learn:  
  -Elements of a vital records protection program 
  -Processes to effectively establish a vital records plan 
  -The concepts of business continuity 
  -How to develop and implement a business continuity plan 
  -How to recover and restore electronic records and  
   information 
 
                      About the Speaker:  
   Virginia A. Jones, CRM, FAI is principal of VAJones  
   Associates, a records and information management  
   consulting and training firm. She has 39 years in the  
   records and information management field, operations,   
   management, consulting, writing, teaching and training.  
   She is also the Records Manager for Newport News  
   Department of Public Utilities. Ms. Jones is an active AIIM  
   and ARMA member. She has authored several books on  
   records and information management concerns including    
   the ARMA publication Emergency Management for Records and information Programs. Ms. Jones recently  
   became a Fellow of ARMA International and is also a current member of the Institute of Certified Records  
   Managers. 
 

For more information or a copy of the Seminar Brochure and Registration form please visit: www.armamar.org/tw/  
and click on May 2006 Seminar Brochure and Registration under Quick Links on the home page.  

Or  
notify Tidewater Chapter Vice President:   

Michele Trader via email:  mtrader@nngov.com or phone: 757.926.1128. 
 

Space Is Limited!  
 

Get your registration in by April 28, 2006.  
 

Standard Fee   $125.00 
ARMA Member Fee  $100.00 

 
*All attendees will receive an  

accompanying ARMA Vital Records  
Standard with their paid registrations. 

 
REGISTER NOW!  

Visit: www.armamar.org/tw/ 

™ 

 http://williamsburg.greatwolflodge.com/ 

The Tidewater Chapter Annual Seminar will be held  
Wednesday, May 31, 2006 

at the Great Wolf Lodge in Williamsburg, VA. 

 
                                               ARMA MEMBERSHIP 
 
   Questions regarding membership and  member application should be addressed  
         to the Membership Committee Chairman: Todd Byrum  (757) 925-0874  
                       E-mail:  todd@butlerpaper.com  
 

Individuals seeking membership in the Tidewater Chapter and ARMA International should mail applications to: 
ARMA International,  

PO Box 931074,   
Kansas City, MO 64193  

(List ‘Tidewater Chapter’ in the Chapter Membership area of the application) 
Visit: http://www.arma.org/join/apply.cfm to download a membership application 
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April Meeting Information 
Speaker: Deborah Marshall, MLS 
Topic: Planning for our Future: The ARMA International Educational Foundation  
Description:  
Come and learn how ARMA’s Educational Foundation is helping to provide for the future of Records and  
Information Management. See where it came from, why it was established, what it is doing, and where it is going 
with your help. Learn how you (personally) and your chapter can help to cement the work of the Foundation so 
that we build our future, advance our profession and establish our legacy. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Directions To:  
 Cheers Restaurant 

 
From I-64 Routes (East & West) 

Take exit 256-A (Oyster Point Road) turn left at first  
traffic light onto Cannon Blvd. Follow Cannon Blvd.  
to your 2nd traffic light and turn right onto Middle  

Ground Blvd. Take 2nd left onto Fishing Point Drive. 
Cheers is on the right. Just before the light at  

Thimble Shoals and Fishing Point. 
 

From Newport News/Williamsburg Airport 
Take a left out of the airport onto Bland Blvd. Take a  
left at the traffic light onto Jefferson Avenue. At the 

10th light take a left onto Thimble Shoals Blvd. At the 1st 
light take a left onto Fishing Point Drive. Cheers parking 

is immediately to the left on Fishing Point Drive. 

  When:    April 18,  2006 
      6:00—7:00 : Meal and Meeting 
      7:00—8:00 : Program 
  Where:   Cheers Restaurant 
      615 Thimble Shoals Blvd. 
      Newport News, VA 23606 
      757.873.3375     
                   www.cheersrestaurants.com 
  Cost:       Members    $15.00 
     Guests      $18.00 

 RSVP: Bland Gibbs  
 E-mail: wbland_gibbs@nnscu.org 

 Phone: 757.591.2626  
 

By 4:00pm Thurs., April 13, 2006 
Don’t forget to submit your menu  selections with your RSVP. 

Speaker Background 
  Deb Marshall, MLS (Washington, DC)- Records Manager for LECG, a Fortune 500 Consulting Firm. 23+ years 
of solid records and information management experience, specializing in law firm records management, Deb has 
been the Records Manager and Director of Facilities for mid and large size law firms, an independent and company 
consultant. Her RIM consulting experience is in the analysis, design, development and management policy for a 
wide variety of clients. She provided operational and technical expertise to deliver solutions and problem solving 
to insure the success and on-going quality of RIM installations. Deb provides expert guidance, direction and  
on-site support in the design, implementation, training and management of the LECG RIM program. She develops  
partnerships with her internal clients to deliver optimal RIM program performance. 
  She currently serves on ARMA International Board of Directors, the Education Development Committee and also 
participates at the ARMA local chapter level; Deb served as Chairman and is now an honorary member of the 
ARMA Educational Foundation Board of Trustees. She has also been a member of the Association of Legal    
Administrators and participates in the DC ALA Chapter Law Related Liaison Committee. She is currently a  
member of AIIM , the Mid-Atlantic Disaster Recovery Association and when it is active, participates with the  
electronic records Special Interest Group of TAWPI. Deb obtained her Masters Degree in 1997 from the Catholic 
University of America in Library & Information Science with specialties in RIM, Archives Management &  
Information Resource Management. 

MENU SELECTIONS 
 
  8oz. Sirloin  Center cut sirloin seasoned to  
   perfection. Served with red-skin mashed potatoes. 
 
  Steak Caesar Salad  Crisp romaine, romano    
   cheese, and croutons topped with our creamy  
   dressing. Topped with steak cooked to order. 
 
  Hawaiian Chicken   Plump breast of  chicken    
   marinated, grilled, and topped with ham, pineapple   
   and provolone. Served with rice and vegetables. 
 
  Pasta Primavera   Penne pasta tossed with garlic  
   butter, grilled vegetables, sun-dried tomatoes,  
   broccoli, ripe olives and feta cheese 
 
  Tilapia   Served either grilled or blackened.    
   Served with rice and vegetables. 
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The monthly meeting of the Tidewater Chapter of ARMA was held March 21, 2006 at the Second Street Restaurant in 

Newport News, Virginia.  Chapter President Angela Mitchell called the meeting to order at 7:10 P.M. and welcomed members and 
guests.     

Members present were:   Angela Mitchell, Michele Trader, Anna Call, Lora Callahan, Audrey Page, Lois Ritger, Claudia 
Bolitho, Jane Clevinger, Millie Machon, Todd Byrum, Darlene Barber, CRM, Lori Gay, Tom Hesse, Bland Gibbs and Cindi 
Jimenez-Britt. 

Special guests were: Speaker, Pat Noble, and Joanne Smith (both from the Richmond Chapter) and Michelle Vito from 
Newport News Shipbuilding Credit Union. 

 
BUSINESS 

President Mitchell asked if there were any changes to or discussions on the February 21, 2006 meeting minutes.  With 
none being said, the minutes were accepted as written.  The January Treasurer’s Report was not available and deferred to the 
April meeting. 
Committee Reports 
-  Education/Scholarship – Committee Chair Darlene Barber informed the members that the committee has received four  
essays from Thomas Nelson Community College; none has been received from Tidewater Community College.  The deadline for 
scholarship submissions has been extended to March 24, 2006. 
-  Financial and Audit – Committee Chair Tom Hesse is looking for assistance to help conduct the audit on last years books.  The 
audit should be completed and report available at next month’s meeting. 
-  Membership – Committee Chair Todd Byrum, followed up on a lead of a newly appointed Records Manager in Suffolk.  He is 
expecting her to attend next month’s meeting.  Todd is continuing to look for vendors to exhibit at the upcoming seminar.  Todd 
has commitments from 8 vendors, 3 probables and 5 openings. 
-  Member Care – Anna Call asked members to try and keep the Member Care Committee informed of situations that we should 
normally acknowledge. 
-  Nominating – Committee Chair Michele Trader presented the slate for next year’s board, which are as follows: 
         President – Michele Trader 

Vice President – Audrey Page 
Secretary – Claudia Bolitho 
Treasurer – Open 
Past President – Angela Mitchell 

With the Treasurer’s spot still open, Michele requested nominations from the floor.   
Angie nominated Millie Machon who graciously accepted. 

-  Awards – Committee Chair Michele Trader, is still looking for suggestions for the Member of the Year Award. Members were 
provided the nominating form for completion prior to leaving the meeting. 
Program – Committee Chair Michele Trader announced the next meeting has been moved to Cheers located off of Thimble Shoals 
in Newport News.  The June awards banquet will be held at the Newport News Shipbuilding Employees Credit Union  
offices located at 9308 Warwick Blvd; Newport News. In preparations for the upcoming seminar, the brochure has been printed 
and distributed.  1900 brochures were printed and 1875 were distributed.  Michele clarified the difference between the door prizes  
and raffle items.  Members wishing to donate items or request a vendor donation letter should contact Angie or Michele. 
 
NEW BUSINESS ITEM: 
 President Mitchell presented members with a proposal from the Seminar Planning Committee which addressed  
registration fee for the committee members that will be working throughout the seminar.  The committee proposes that the chapter 
waves the registration fee ($69.50 ea) for the following positions:  President, Program Chair, Registrar and Vendor Liaison.  While 
the registration fee would be waved for the Vendor Liaison should he wish to display at the event, he would need to pay the vendor 
fee only.  Lora Callahan motioned to accept the proposal and was seconded by Anna Call.  All members were in favor and motion 
carried. 
 
PROGRAM 
 Michele Trader, Vice President and Program Chairperson introduced the special guest speaker, Pat Noble. Mrs. Noble 
provided an outstanding presentation on “IT & Records Management”.  During her presentation Ms. Noble bridged the  
communications gap between the two groups and provided members tools to overcome communication obstacles and encourage 
teamwork to reach their common goal. 
 
CLOSING ANOUNCEMENTS 

President Mitchell made a few announcements prior to adjourning the meeting: 
   

April is Records and Information Management month.  She challenged all members to have their management 
acknowledge this in their company.  She has a form letter that can be sent to the company. 

 
The raffle brought in a total of $54.00 with Lora Callahan taking home $27.00.  
 
The meeting was adjourned at 8:10 P.M. 

TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS AND ADMINISTRATORS 
MINUTES OF THE REGULAR CHAPTER MEETING ON:  MARCH 21, 2006 
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AN E-MAIL CAN COST A MILLION BUCKS 
SAMUEL J. WEBSTER     WILLCOX & SAVAGE, P.C. 

 
Discovery is burdensome and costly, and the most critical part of an employment-related lawsuit.           

Discovery allows the parties to find out as much as possible about the other’s case.  Technology has revolutionized 
the way we communicate and the ways employers retain and store information.  This revolution has compounded 
discovery and will dramatically increase the cost of discovery, mostly to the employer’s detriment.  Recent decisions 
from a New York sex discrimination case demonstrates:  $107,000 in costs to the employer to recover its            
electronically stored information; sanctions against the employer for failing to preserve electronic evidence; and a 
$9.1 million judgment against the employer. 

We have preached the necessity of having company policies for use of e-mail and the Internet.  We have 
likewise preached the wisdom of document retention policies.  These needs are magnified by the increasing      
discovery demands for electronic documents, databases, and e-mails.  The e-discovery fight, centers around 
“inaccessible” data, the material that requires trained, IT gurus to pull information from hard drives and backup 
tapes.  Thus, employers face major issues regarding the cost of complying with electronic discovery and therefore 
the need to reduce that cost with sound policies regarding e-mails, Internet use and document retention. 

Electronic documents become problematic for various reasons:  their sheer volume and duplicability; their 
persistent existence (“delete” does not mean “gone”); their dynamic content (drafts); their dispersion to various 
sites; searchability.  Corporations no longer keep archived documents in boxes in dusty warehouses.  All of these 
problems lead to the necessity for a records management program: 

to meet legal requirements (e.g. Sarbanes-Oxley compliance) 
to reduce liability exposure in any given case 
to facilitate disaster recovery, improve access to records, and save money. 

Serious legal consequences flow from not having a records retention policy, especially as to electronic 
records.  An employer faces not only the cost of data retrieval, but also the possibility of sanctions (plaintiff’s      
attorneys’ fees and costs; fines; contempt) for even inadvertent spoliation of evidence.  Failure to retain or, worse, 
deliberate destruction, of electronic evidence in the face of the reasonable prospect of litigation could also result in 
criminal exposure (think Enron).  Spoliation also  allows a court to permit an adverse inference of the effect of the 
evidence that has been destroyed or no longer exists, leading to a bad trial result for the employer.  Sanctions may 
involve dismissal of a case.  Ineffective record retention policies also may lead to damage to company reputation.  
Personal  executive liability may arise from the failure to take steps to preserve data or evidence once litigation is 
reasonably foreseeable.  Finally, employers face the cost and difficulty of retrieving critical documents from other, 
more deeply buried, electronic sources.           Continued on page 11 

Chapter Member of The Year Award 
    
The awards committee is watching for the next Tidewater Chapter Member of the Year! Please begin thinking of who you      
 would like to nominate for this award and get your submissions in asap! ARMA International states that  any chapter member   
    who has been a member in good  standing during the                               previous ARMA International fiscal year  is eligible   
   for this award. Criteria you may want to think about                                        includes but is not limited to: participation in  
  committee work, meetings, seminars, and outside                                              activities that assist the chapter or advance the   
   records management profession; achievements                                                    within one’s own company; attendance at 
chapter meetings; sponsorship of new members;                                                        bringing guests to chapter meetings;  
      publications that pertain to the chapter or the                                                        records and information management  
   profession; and undertaking special projects on                                                       behalf of the chapter. The award for  
Chapter Member of the Year is provided by ARMA                                                   Headquarters and the individual selected is   
   recognized not only at the local level, but also                                                           at the awards event during the ARMA     
         International Annual Conference and                                                                   Exhibition. So start looking for that  
        dedicated someone in the chapter that                                                                      you would like to see recognized!  

      
 

~Nominations should go to Awards Committee Chair Michele Trader 
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Hoppy 
    Spring! 

 

Education Opportunity 
 

Free Compliance Web Seminar: A Holistic Approach to Regulatory Compliance 
  
Registration is FREE! Sign up by April 9, 2006 at www.arma.org/AprilSeminar 
Sponsored by Stellent (www.stellent.com) & ARMA International (www.arma.org) 
 
This RIM Month web seminar offers the chance to bring the compliance team together-Legal, RIM, and IT. A holistic approach to 
regulatory compliance brings all stakeholders to the table, creating a more competitive organization. Be sure your team registers 
for this free seminar by April 9.  
This seminar offers participants a method to create an environment that leverages existing business and technical assets, while 
introducing a new culture and process mentality for compliance planning in the future.  
 
Upon completion, participants will be able to:  
 -Identify the components of the holistic approach to regulatory compliance, including issues relating to document  
   management 
 -Compare how the holistic approach to regulatory compliance differs from other compliance methods 
 -Explain the benefits of implementing this approach to your organization 
 
                    About the Speaker: Jeff Jinnett is Managing Director of the Compliance Practice for Swingtide, Inc. Jeff   
                                     consults on Sarbanes-Oxley, HIPAA, the USA Patriot Act, the Gramm-Leach ACT, SEC Rule 17a-4 and   
                                     other regulatory mandates. He is a Certified Information Systems Security Professional (CISSP) and a   
                                     Microsoft Certified Professional. He has published and spoken widely on the intersection of technology  
                                     and regulatory compliance and has testified three times before the U.S. Senate.  
   

Chapter Secretary Lora Calahan (right) won the 
50/50 raffle Tuesday night 3/18 at the monthly  

meeting. The other half of the raffle money goes 
towards our Scholarship Fund. This is a 

monthly raffle with the winner taking home  
50% of the monies raised! Lora’s half of the  

winnings that night:  $27.00! 
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    History of ARMA International  
    Educational Foundation  
    continued from cover page 

 
 

     Educational Delivery Systems  
  which recommended that ARMA pursue 
changing the Education and scholarship Fund to an exempt 501 
(C)(3) organization (a Foundation) was accepted. This change 
would broaden the funding opportunities beyond the very limited 
scholarships available for full-time students in approved program 
schools.  
 A motion to create a Foundation was presented to the 
ARMA Board of Directors at their meeting in March 1996. The 
motion passed and steps were immediately undertaken to  
investigate the dissolution of the original Fund and the creation 
of a Foundation. 
 The ARMA International Educational Foundation, which 
was incorporated August 11, 1997, received its 501 (C)(3)  
tax-exempt status in January 1998. The Foundation is an  
outgrowth of ARMA International. The Foundation will help to 
define the future of records and information management by  
funding educational opportunities and instruction to individuals 
for the purpose of improving and developing their capabilities in 
the area of records and information management; funding  
scientific research in records and information management; and 
awarding grants, scholarships and fellowships to individual  
students and educational institutions to further promote and  
develop records and information management. 
 

For more general information on the ARMA Education Foundation visit: 
www.armaedfoundation.org 

                                              AN E-MAIL CAN COST A MILLION BUCKS       Continued from page 8 
 
A careful records management program contains the following components:  
-statement of record retention policy 
-administrative personnel and their functions 
-record retention schedule 
-procedure for suspension for that schedule once litigation becomes reasonably foreseeable (“litigation holds”) 
-index and identification of vital records 
-disaster recovery procedures 
-protocols for electronic record creation, maintenance, access, and destruction 
-employee training and accountability 
-monitoring/auditing procedures 
-internal discipline for violation of policies and procedures 
-someone in charge of the record retention program 
 
Development of sound record retention program, coupled with e-mail/Internet policies, will help employers reduce 
the rising cost of litigation, including the exponential rise generated by electronic discovery. 
 
E-mails abound (think how may forwarded messages you receive in any given day). We are rapidly becoming a 
paperless society with a proliferation of information. E-mails lack both the body language and voice inflection or oral 
communications and the precision of the formal written word. Documents and data bases are created on the  
computer and revised over and over again, and then e-mailed in various forms to multiple persons. All are fair game 
for discovery, and plaintiffs are using electronic discovery to leverage their cases. 

 
~Samuel J. Webster is an attorney at Willcox & Savage, P.C.  

He can be reached at 757.628.5518 or at swebster@wilsav.com 

Tidewater ARMA’s  
Records & Information  

Management Professional  
of the Year 

And the Honoree is: 
 

Darlene Barber, CRM 
Of Northrop Grumman 

 
 
 
 

Congratulations Darlene! 
 

Darlene has served in many capacities within the 
Tidewater chapter.  Present roles include:  

Chapter Past President, Charitable Activities 
Chair, Education Committee Chair, & Historian. 
She is the Records Administrator II for Northrop 

Grumman in Newport News. Darlene also  
received her Certified Records Management 

accreditation in 2005. Congratulate Darlene on 
her chapter award when you see her!  
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 Tidewater Chapter, ARMA International  
          Treasurer's Activity Report   
      January  1 –  January 31, 2006 
       
- Checking Account -    
Account Balance as of January 1, 2006:  $  9,102.12 
Receipts:  
Escrow                70.00 
January meeting            319.00 
December meeting               20.00 
Deposit from November Joint Meeting                              200.00 
Balance from $50.00 for Jan meeting supplies              3.85 
50/50 donation from Tom Hesse for 06 Angel Tree           48.00 
Transfer from Savings – ARMA membership          320.00 
     for scholarship recipients 
Exhibitor Fee from May 05 Seminar (repayment)          125.00 
Interest    __ ___    .78_ 
 Total Receipts:   $   1,106.63  
 
Disbursements: 
January Bosses Night meeting            526.18 
Bosses Night Speaker                       306.10 
Seminar Facility Deposit                       250.00 
Bosses Night Supplies                           82.68 
Supplies                 21.00    
 Total Disbursements:   $    1,185.96 
Account Balance as of January 31, 2006:  $    9,022.79 
 
- Savings Account -     
Account Balance as of January 1, 2006:     $   4,040.08 
 January 50/50                48.00 
Account Balance as of January 31, 2006:     $   4,088.08 
 
Total account balances                                            $ 13,110.87
      
  

                                       
                                            Tidewater Chapter, ARMA International   Treasurer's Activity Report    
                                                                    February  1 –  February 28, 2006 
         
- Checking Account -       
  
Account Balance as of February  1, 2006:     $   9,022.79 
Receipts:  
Escrow           20.00 
February meeting       180.00 
Interest    __ __ .71_ 
 Total Receipts:                 $      200.71  
 
Disbursements: 
February meeting                          244.45 
Member Care                            20.00 
Seminar Supplies                           169.58    
Total Disbursements:                $        434.03  
Account Balance as of February 28, 2006:   $     8,789.47 

- Savings Account -    
    
Account Balance as of February 1, 2006:   $     4,088.08 
February 50/50       26.00 
Account Balance as of February 28, 2006: $     4,114.08 
 
 Total account balances                                  $ 12,903.55 

ARMA Mid-Atlantic Region Financial Report  
for February 2006 

 
  Beginning Ending 
Checking $3,579.62 $2,630.05 
Savings  $3,626.57 $3,626.57 
TOTAL  $7,206.19 $6,256.62 
 
Income: 
 None 
 Year-to-date = $1,247.88 
 
Expenses: 
 $900 payment to David Noack for Region  
    Website Services/Support  
 Year-to-date = $1,000.00 
 
Interest on Savings: 
   $3.48 
 Year-to-date = $28.70 
 
Respectfully submitted, 
Denise L. Pickett, CRM 
ARMA Mid-Atlantic Region Treasurer 
 
Notes: None 
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Tidewater Chapter Committee Volunteers  
 
PROGRAMS: Michele Trader, Chair 
Members: Bland Gibbs, Audrey Page,  
Virginia Jones, CRM, Millie Machon 
  
SEMINAR: Michele Trader, Chair  
Members: Chapter Board, Program Committee,  
Johnsie Spruiel, Todd Byrum, Jane Clevinger 
 
NOMINATING: Michele Trader, Chair 
Members: 2 from the floor 
  
FINANCIAL: Tom Hesse, Chair 
Members: Virginia Jones, CRM, Millie Machon 
   
 EDUCATION: Darlene Barber, CRM, Chair 
           Members: Donna Cooke, Jane  
           Clevinger, Betty Stewart 
 

 
MEMBERSHIP: Todd Byrum, Chair  
Members: George Slater, Bland Gibbs,  
Audrey Page 
 
PUBLICITY: Audrey Page, Chair 
Members: Bland Gibbs 
 
HISTORIAN: Darlene Barber, CRM Chair 
Members: Tom Hesse 
 
MEMBER CARE: Johnsie Spruiel: Chair 
Members: Anna Call, Jane Clevinger 
 
CHARITABLE: Darlene Barber,  Chair 
Members: Millie Machon, Lora Callahan 
 
AWARDS: Michele Trader, Chair 
Members: Darlene Barber, Bland Gibbs 

         Volunteer on a new committee! Don't forget to  
       think about leadership opportunities too!    
    Get Involved in your chapter!  

    
ARMA International’s  

51st   Annual  
Conference & Expo 

 
Henry B. Gonzales Convention Center 

 
 
 
 
   
 
 
 
 

Are you ready?  
It’s time to start thinking about another great 

ARMA International Conference! 
 

Look for more important information about this 
years conference and registration  

guidelines to come as we  
approach another great conference! 

 
 
 
 
 
 
 
 
 
 

      
    ~Aleta Gesiewski 
     College of William & Mary 
 
                            ~Claudia Bolitho 
                            Hampton Roads Transit 
 
             ~Alice Mapp 
        Hampton Roads Transit 
 
                          ~Tanya Owens 
                         Hampton Roads Transit 

 
Tidewater ARMA International 
 Welcomes You to the Chapter! 

New Members:  
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INSTITUTE OF CERTIFIED RECORDS MANAGERS®  
The CRM examinations are given twice each year in May and November in locations at which a  
qualified proctor may be found to administer the test.  For informational materials describing the  
certification process, including the qualifications required and the examination form, write or call: 

Institute of Certified Records Managers®  
5818 Molloy Road 

Syracuse, NY 13211 
 

www.icrm.org 
Phone: 1-877-244-3128 (USA and Canada)  

 
Staffed between 9 a.m. - 4:30 p.m. Eastern Time 

Alternate number: 315-234-1904  
Fax: 315-474-1784 

CRM EXAMINATION SCHEDULE 

SPRING 2006 
Original Applications due January 1, 2006 

Supplemental Applications due March 1, 2006 
Examination Dates—May 4-5, 2006 

 
FALL 2006 

Original Applications due July 1, 2006 
Supplemental Applications due September 1, 2006 

Examination Dates—November 2-3, 2006 
 

TIDEWATER AREA CRM  EXAM PROCTOR: 
                      Virginia A. Jones, CRM, FAI   
                       Newport News Waterworks      
                                   757-926-1063  

Note: Original applications are those submitted for the first time for review of credentials.  Supplementary applications  
are those submitted in order to take additional parts of the exam, subsequent to approval of the original application. 

2005-2006 Meeting Year 
SEPTEMBER 13 (2nd Tues) 

“Records Management is…  
in 30 seconds or less”  

Delargy’s Bistro, Hampton 
 

OCTOBER 18 
“Lessons Learned From Bad  

Records Management Practices”  
Joanne Smith-Chesterfield County Utls.  

DeLargy’s Bistro, Hampton 

NOVEMBER 15 (Joint Meeting) 
“How to build a Business Case for  
Electronic Records Management”  

William Neale– FileNet Corporation 
Ramada Inn 1776, Williamsburg 

DECEMBER 13 (2nd Tues) 
“ Get.Net.Smart/ Christmas  

Charitable Fundraiser” 
Commonwealth Films 

Lion-Heart, Newport News  

JANUARY 17 
“Bosses Appreciation Night”  

“Records Managers and Ethics”  
Alan Andolsen,CMC,CRM  

President Naremco Services Inc.     
Second Street, Newport News 

FEBRUARY 21 
“Selling your Records Management  

Program to Management” 
John Ritger 

Second Street, Newport News 

MARCH 21 
“IT and Records Management 

Working Together” 
Pat Noble-Chesterfield County Utls. 

Second Street, Newport News 

APRIL 18 
“Planning for our Future-Supporting the  

ARMA Education Foundation”  
Deborah Marshall,  

ARMA International Board of Directors 
Cheers, Newport News 

 

MAY 31 (5th Wed) 
SEMINAR!  

Disaster Recovery 
Virginia A. Jones, CRM 

Great Wolf Lodge, Williamsburg 

JUNE 20 
Installation of Officers/ Awards 
Tammy Wheeler– Installation 

N N Shipbuilding Employees Credit Union 

JULY  
Enjoy your summer! 

AUGUST 
Enjoy your summer! 
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