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 March 2018 

isn’t said.”  Jared Sparks, an American 
historian, educator, Unitarian minister 
and President of Harvard College, said, 
“when you talk, you repeat what you  
already know; when you listen, you often 
learn something.”  Join us March 20th at 
the Hyatt Greenbrier in Chesapeake and 
learn something new! 

ARMA International 
Tidewater Chapter #45 

 
Volume 45, Issue 7 

TIDAL WAVES 
March is Women’s History Month.  There is 
March Madness basketball.  March 16th is 
World Sleep Day, perhaps to rest up for the 
Saint Patrick’s Day parties on March 17th.  
Meanwhile, beware the ides of March, or  
perhaps, beware March 20th which is        
Extraterrestrial Abduction Day! 

With March comes the promise of spring.  You hear the birds more as they build their nests.  You 
hear the wind as the month roars in like a lion.  You may hear the bagpipes if you attend a Saint    
Patrick’s Day parade.   Someone may tell you how the full moon in March before the equinox is called 
the Worm Moon because of the earthworms you start to see now with the arrival of spring.    

Today with cell phones, all of our electronic gadgets and multi-tasking we can be bombarded with 
sounds, but we don’t hear them or process them or notice them.  People tell us things all the time but 
we may not remember them because we were not really paying attention.  Even in our daily conver-
sations we often do not listen to each other.  We think about our response or how to inject our next 
thought or idea into the conversation rather than giving the other person our undivided attention and 
really listening to what they are saying.  Great ideas and solutions to problems are often born from 
collaboration for many minds bring diverse ideas.  True collaboration takes teamwork and only      
succeeds when we listen to our team members and respect their ideas and experiences.   

Our March speaker will explore the lost art of listening—its benefits and how to really listen to others.  
President Woodrow Wilson said, “the ear of the leader must ring with the voices of the people.”    
Management guru Peter Drucker said, “The most important thing in communication is hearing what 
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President’s Message 
If March is anything like February, seasonal    
confusion may linger on.  Like the groundhog, I 
find myself wondering…is this Winter or Spring, 
as we awaken to cold weather one day, and then 
unseasonably warm weather the following day.  I 
for one am ready for Spring and all that the     
season will bring.  For our Chapter, Spring ushers 
in our Annual Spring Seminar – an event that you 
won’t want to miss!   

This month’s program “The Lost Art of Listening” 
is one that will benefit us both personally and  
professionally.   Listening actively is definitely a 
skillset that I strive continuously to enhance.   
Plan now to attend, and as 
always… spread the 
word…bring a friend! 

Blessings -    

Darlene  

2017-2018 
Officers of the  

Board of Directors  

 President  
 Darlene Barber, CRM  
 (757) 380-4340  
 Darlene.Barber@hii-nns.com  
 

 Vice President  
 Sarah Quisenberry  
 (757) 629-2686  
 Sarah.Quisenberry@nscorp.com  
 

 Secretary  
 Susan Marziani  
 (757) 385-8908 
  SMarzian@vbgov.com 
 

 Treasurer  
 Michele Trader  
 (757)  222-6000 xx6660 
 mtrader@hrtransit.org 
 

 Past President  
 Jonathan Tillman  
 (757) 926-1115  
 JTillman82@gmail.com  
 

 Mid-Atlantic Region Manager  
 Bradlee Davis  
 (919) 760-6474  
 Bradlee.Davis@jacksonlewis.com  

Committee Chairs: 
 
Awards Committee:  
Jonathan Tillman 

By-Laws & Standing Rules:  
Darlene Barber, CRM 

Charitable:  
Darlene Barber, CRM 
 
Education:  
Jonathan Tillman 

 

Financial & Audit:  
Lori Newell 

Historian:  
Darlene Barber, CRM 

Member Care:  
Georgia McQuigg 

 Membership:  
Michele Trader 

 

 

Nominating:  
Sarah Quisenberry 

Program:  
Sarah Quisenberry  

Publications/Publicity:  
Susan Marziani 

Seminar:  
Sarah Quisenberry  
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Date Place Topic Speaker 

9-19-17 NS  
If you’re not having fun, 
you’re doing it wrong 

Dr. MaryJo Burchard 
Human Resources Learning and Devel-
opment Analyst/Trainer 
City of Virginia Beach 

10-24-17 NS Tower 

Joint Meeting with Tidewater  
Paralegal Association 
Technical challenges and 
nightmares of eDiscovery 
and Data Governance 

Rob Webb 
Senior Consultant – Data & Technology 
Datumx1, LLC 

11-14-17 

 
 

Great Wolf 
Lodge Wil-
liamsburg 

Joint Meeting with Richmond  
Chapter of ARMA/AIM 

Tidewater ARMA 45th  
Celebration! 
How far we have come – 

How far we have to go 

Darlene Barber, CRM 
Tidewater Chapter Historian 
Bradlee Davis, CRA 
Mid-Atlantic Region Director 

12-12-17 

Bayport  
Training  
Center 

Annual Holiday Party! 
Angel Tree Bags 

Host: Lori Newell 

1-16-18 
Marriott City 
Center 

Annual Boss’ Night: 
RIM to IG and the ROI 

Joe Carpenter 
General Solicitor & IG Counsel 
Norfolk Southern Corporation  

2-20-18 
Hyatt       
Greenbrier 

Best Practices for Clouds 
and What is on the Horizon 

Josh Borum 
DOMA Technologies 

3-20-18 
Hyatt       
Greenbrier 

The Lost Art of Listening 
Stephanie Simmons 
Director of Supply Chain 
Newport News Shipbuilding 

4-17-18 Tour 
Newport News Shipbuilding 
Tour 

Host: Darlene Barber, CRM 

5-15-18 
Marriott City 
Center 

Annual Spring Seminar! 

6-19-18 
Bayport Train-
ing Center 

Annual Awards & 

Officer Installation 
Host: Lori Newell 

ARMA Tidewater  
Chapter Meetings 
Agenda: 5:30 Networking, 6:00 Dinner, 6:45 Speaker 

Once a month invest in you, attend the monthly 
chapter meetings which include a combination of 

fun and learning.   

You’re worth the time! 

Time to Connect, Engage, Network, Learn, Laugh, Eat! 

$$$ 
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The 2018 Spring Seminar - Weathering the Data Deluge 

Speaker Session: What’s the Story and How do We Best Tell it?? 

Records management has morphed 
from just filing a hard copy to manag-
ing the transition from paper to elec-
tronic records, all while the latter is be-
coming an onslaught from an increas-
ing number of sources. Records man-
agers must be able to explain to their 
leaders this shift’s impact and the pro-
cess changes required to handle it, as 
well as the cost of failing to change. 

Glenn Smith has been a Records 
Management  Analyst for the Library of Virginia for eight years. He currently        
provides records analysis and consultation services to the Legislative and Judiciary 
branches, the state’s   Executive Offices, and all state and local public safety     
agencies. Over the preceding 26 years he served the commonwealth in the    
preservation of permanent circuit court records. 

Welcome New Members! 

Cara Cotter 

Monica Marrow 
Jacobs/CH2M  

Melanie Needam 
Hampton Roads Transit 
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Certifications!!  
 

Institute of  Certified Records Managers 
www.icrm.org or call 1-877-244-3128  or email admin@icrm.org  

Next CRM testing window is May 7—May 18, 2018.   
Application deadline is May 3 

CRM testing window August 6—August 17, 2018.   
Application deadline is August 2 

CRM testing window November 5—Nov. 16, 2018.   
Application deadline is November 1 

 
Information Governance Professional 
 www.arma.org/igp-resources 

Certified Information  Professional  
 www.aiim.org/education-section/cip  

              Seminars! 
           ARMA Tidewater Chapter Spring Seminar.  
           Weathering the Data Deluge.   
           May 15, 2018, Marriott City Center Newport News, VA.   
           The Changing Landscape, Data Privacy Laws, Using Metadata and  
           Auto-Classification, The Essential Toolbox. 

           The aiim Conference   
           April 10 –13, 2018, San Antonio, TX. Intelligent Information Management. 

           The MER Conference 
           May 7-9, 2018, Chicago Marriott Downtown, Chicago, IL..  
           Implementing GDPR, Amended Federal Rules of Evidence,  Clouds,  

           ARMA Live! 2018  
           October 22-24, 2018, Anaheim, California 
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February Meeting Recap: 

Josh Borum is the Software Sales Executive with DOMA Technologies.  Over the last 17 years, 
DOMA Technologies has grown into a leading provider of Enterprise Content Management 
(‘ECM’), Data & Document Management and Records Management solutions and services.   
DOMA helps organizations manage their day-to-day operations and automate more efficiently 
through a proprietary cloud technology and business process services.  

Cloud storage has become increasingly popular for financial reasons.  With cloud computing the 
company only pays for what it uses.  The company does not need to purchase hardware and 
staff to manage the hardware.  Cloud computing lets the institution outsource this cost.  Another 
advantage of cloud computing is its elasticity.  Cloud computing can quickly be scaled up or 
down depending on the client’s need.  There is no large capital investment and installation      
required before more resources are available.  It is a “pay for use” basis.  With cloud computing 
the user trades capital hard costs for variable expense.   

Mr. Borum also discussed FedRAMP which enables federal government agencies to quickly 
move from old, legacy IT systems to more 
cost effective cloud-based technologies.   
FedRAMP provides a standardized approach 
to security for the cloud.  Security concerns 
have historically been a primary driver for 
agencies or companies to maintain on-site    
IT infrastructure rather than moving into the 
lower cost cloud.  

Several technologies that are developing in 
the cloud will drive significant efficiency gains, 
such as ICR (Intelligent Character recogni-
tion) that reads handwriting, dynamic forms 
that you can auto-populate and push out to 
customers via the cloud, and block-chain 
technology that has embedded authentication 
and enables everyone in the block-chain to 
see the changes made to an electronic       
record.  Block-chain technology is the under-
pinning of Bitcoin.  Block-chain ensures     
everyone has the most current version of an 
electronic record. 

 
Josh Borum from DOMA and ARMA Tidewater 

Chapter member Angela Diggs 
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The ARMA Tidewater Chapter Nominating Committee        
(Sarah Quisenberry and Angela Diggs) needs your help! 

Nominate someone or volunteer  

for the 2018-2019 Board of Directors  

Email Tidewater.arma@gmail.com  

by March 16th.  

     No one likes to be voluntold! 

                   So volunteer today! 
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Tidewater ARMA  

March Chapter Meeting 
Date:    March 20, 2018 
Program:  The Lost Art of Listening 
Location: Hyatt Greenbrier 
Time:    5:30 pm  Networking 
      6:00 pm Buffet Dinner 
      6:45 pm Speaker 
Cost:     $25 Members $30 Guests 
 

Speaker: Stephanie Simmons 
Stephanie Simmons is currently the Director of Commercial Procurement, Compliance, and Opera ons at New-

port News Shipbuilding, a division of Hun ngton Ingalls Industries. She is responsible for the management of 

Commercial Procurement, E-Business, Traffic, Import/Export, Strategic Sourcing Compliance, and the company’s 

Small Business and Prospec ve Suppliers Program. 

Please RSVP for dinner by March 14 to Tidewater.arma@gmail.com 

Directions to Directions to Hyatt Place (Greenbrier - Chesapeake),  
From Southside (via I-264 W and I-64 E)  
Get on I-264 W  
Continue on I-264 W.  
Take I-64 E to Greenbrier Pkwy in Chesapeake.  
Take exit 289A-289B from I-64 E  
Take the Greenbrier Parkway South Exit 289-B  
Continue on Greenbrier Pkwy  
Turn RIGHT onto Eden Way North  
Hyatt Place Chesapeake/Greenbrier will be on your LEFT side  
on the corner of Eden Way North & Executive 

From Peninsula (via I-64 E)  
Follow I-64 E to Greenbrier Pkwy in Chesapeake.  
Take exit 289A-289B from I-64 E  
Take the Greenbrier Parkway South Exit 289-B  
Continue on Greenbrier Pkwy.  
Turn RIGHT onto Eden Way North  
Hyatt Place Chesapeake/Greenbrier will be on your LEFT side  
on the corner of Eden Way North & Executive 
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ARMA International Educational Foundation 
2018 Graduate Scholarships 
The Foundation is excited to announce the availability of a funding opportunity for aspiring infor-
mation management professionals currently enrolled in graduate-level education programs. This 
year, the Foundation will offer several scholarships in amounts ranging from $3,000 to $1,000 
(USD).  These scholarships are designed to cover costs associated with earning a graduate-level 
degree in the field of information management. 

To be eligible for these awards, applicants must: 

Be a current student in an accredited graduate program earning an advanced degree with the in-
tent of becoming an information management professional. 

Have completed at least one semester/term of coursework toward a graduate degree. 

Have attained a B average or higher in your graduate degree program. 

Have not received Foundation-funded scholarships of any type within the past 5 years. 

Students from all countries and of all nationalities may apply. 
The application deadline is March 30, 2018 at midnight (US EST). Winners will be announced in 
early May.  For more information, please see the application. The application may be downloaded 
as either a Word or PDF file: 
2018 Graduate Scholarship Application (Word) 

2018 Graduate Scholarship Application (PDF) 

News from ARMA International 

Are you interested in attending ARMA Live! 2018?  
Think about attending as an education assistant. Education assistants help 
ARMA International with managing education programs at the ARMA Inter-
national Annual Conference & Expo, while providing members with an op-
portunity to receive a complimentary full conference registration and net-
working opportunity while attending the conference.  Click here for the application! 
 
ARMA International Releases IGBOK: The Foundation.   
The first 4-chapter component of the association’s much-anticipated Information Governance 
Body of Knowledge (IGBOK) is now available for FREE to professional members.  Eighteen in-
formation management and information governance experts and volunteers with 525 cumulative 
years of experience have thus far collaborated on all aspects of the body of knowledge, including 
story mapping, outlining, writing, and editing. And now the first installment, IGBOK: The Founda-
tion, is available for free to ARMA International professional members. 
 
IGBOK: The Foundation consists of the first four chapters of the full publication, providing valua-
ble context for: 
•    Communicating about what information governance (IG) is 
•    Positioning information management (IM) as the foundation of IG 
•    Explaining the relationships among the IG stakeholders 
•    Explaining the business case for IG 
 
Click here for more information on IGBOK, or go to www.ARMA.org 
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Tidewater ARMA General Membership Meeting Minutes 
     Date:  February 20, 2018    Location:  Hyatt Greenbrier, Chesapeake VA 

 

 
 

Darlene called the meeting to order at 6:52 pm.  She presented the January meeting 
minutes for approval.  There were no objections/corrections and the minutes were approved.  
She presented the December Treasurer’s report which was also approved. 

Committee Report Out:   

Member Care – no report 

Membership – we have 37 members with two new this month, the application to join ARMA is 
fully automated online.  Darlene mentioned the difficulty, however, in notifying the board as 
new members join and will contact HQ regarding this.   

Marketing – the Board is currently revising the website and working on training for all Board 
members so they have full access and can serve as a back-up to our webmaster.  We need 
to complete this training asap with potential new board members coming in June. 

Annual Seminar – May 15th in Newport News.  Working on the brochure which should be out 
in early March. 

Welcome to Guests:  We welcomed two guests this evening.  Monica Marrow with 
NAVFAC a guest tonight with Bonnie Capito.  Rob Webb, with DatumX1 introduced his 
daughter Jennifer who works at Newport News Shipbuilding.  

Chapter Year 2018/19 Ballot:  Darlene reminded us that the March meeting is when we 
present the ballot for officers for the upcoming chapter year.  If you are interested or would 
like to nominate someone, please contact Sarah Quisenberry, Chair of the Nominating Com-
mittee Sarah.Quisenberry@nscorp.com or via the chapter email tidewater.arma@gmail.com.  
The website lists the responsibilities of each board member and officer as well as committee 
chairs and general members.  We are always looking for our members to volunteer with the 
many committees we have and welcome the chance to work directly with you.  

 

 

Agenda Items Presenter 
Call To Order Darlene Barber 
Old Business:   
Treasurer’s Report December 2017  
Minutes January 2018 

Darlene Barber 

Committee Report Out Any in attendance 

Chapter Year 2018/2019 Ballot Nominating Committee 

Program Introduction Sarah Quisenberry 
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Education Program:  Best Practices for Clouds and what is on the horizon.  Presented 
by Josh Borum, Software Sales Executive with DOMA Technologies.  Josh started by saying 
that the word “cloud” was taboo just five years ago and has evolved into yet another common 
technology we all use today.  He spoke about SaaS – Software as a Service which is the most 
popular.  There is also Infrastructure as a Service as well as Platform as a Service. 

He shared 6 challenges of cloud utilization: Lack of resources and expertise, security issues, 
cost management and containment, governance/control, performance, segmented use/
adoption. 

Josh then shared 6 advantages:  trade capital expense for variable expense, benefit from 
massive economies of scale, stop guess about capacity, increase speed and agility, stop 
spending money running and maintaining data centers and you can go global virtually in 
minutes. 

Josh closed out his presentation with a brief discussion on FedRAMP – Federal Risk and Au-
thorization Management Program.  These are standards for cloud services in order to serve 
federal agencies (think DoD 2015.02 for software).  Josh also spoke briefly about Blockchain 
which is an incorruptible digital ledger of transactions.  This allows digital information to be  
distributed, but not copied.  Josh promised to write a letter for the newsletter explaining this 
concept further.  

Raffle:   The raffle provided a total of $28; the 50/50 ($14) was won by Bonnie Capito 
who returned the winnings back to the chapter.  

Announcements:  Darlene reminded the group that the April meeting (17th at 4:00) will 
be a tour at Newport News Shipbuilding including the reproduction and archives operations.  
More details will be forthcoming as registration and credentials will need to be secured well 
ahead of time.  

Next Meeting:  March 20 at Hyatt Place in 
Greenbrier.  Stephanie Simmons will present 
The Lost Art of Listening. 

No further business being presented, the 
meeting was adjourned at 7:47 pm.  

Respectfully submitted, 

Susan Marziani 
Chapter Secretary 

Membership Meeting Minutes 2/20/2018 Continued….. 

Don’t forget:  
Daylight Savings Time starts  
Sunday, March 11 at 2:00 a.m.! 
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Tidewater ARMA  

April Chapter Meeting 

Date:    April 17, 2018 
Program:  Newport News Shipbuilding Tour 
Time:    4:00 pm  Tour begins followed by dinner 
Cost:     Free - compliments of Newport News Shipbuilding 
Host:    Darlene Barber, CRM 

Please RSVP to Tidewater.arma@gmail.com  
Note that you will join the tour and any guests you will bring.  
Space is limited so register early! 
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Treasury Activity Report 
January 2018 

 

CHECKING/OPERATING ACCOUNT 

Beginning Balance – January 1, 2018 $3,602.90 

 Deposits: 

  1/17  January Meeting $325.00 

Total Operating Deposits   + $325.00 

 Disbursements: 

 1/22 January Meeting Expense (Debit Card) $ 318.27 

  

Total Operating Disbursements  - $318.27 

Ending Balance as of January 31, 2018   $3,609.63 

 

SAVINGS/SCHOLARSHIP ACCOUNT 

Beginning Balance January 1, 2018   $2,483.83 

 Deposits: 

  1/17 Raffle deposit - January $31.00 

Total Savings Deposits   + $31.00 

 Disbursements: 

Total Savings Disbursements $0.00 

Ending Balance as of January 31, 2018   $2,514.83 

 

 
TIDEWATER ARMA NET WORTH: $6,124.46 

Respec ully Submi ed, 
Michele L. Trader, Treasurer 
February 8, 2018 
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Contact Us 

Via email:  
Tidewater.arma@gmail.com 
 
Visit us on the web at  
www.arma-tidewater.org 
 
Webmaster: 
JTillman82@gmail.com  
 
Newsletter Editor: 
Sarah.quisenberry@nscorp.com 

Mark your calendars: 

March 20, 2018 
Tidewater ARMA Meeting 

April 17, 2018 
Newport News Shipbuilding Tour 

May 3, 2018 
CRM May Testing application deadline 

May 7—18 2018 
CRM Exam Testing 

May 15, 2018 
Annual Tidewater Chapter Seminar 
“Weathering the Data Deluge” 
Marriott City Center, Newport News 
 

 

PRESERVING YESTERDAY,  
MANAGING TODAY,  

PREPARING FOR TOMORROW 

ARMA iMasters— 
Bringing the Experts to You. 
 
March 018 Session 
 
"Solving the Mysteries of Blockchain Technology" 
 
Facilitators: John J. Isaza, Esq., and Q. Scott Kaye 
 
March 21 at 1 p.m. Central time (2 p.m. Eastern) 
 
In this presentation, the audience will explore the     
basics of blockchain technology, coupled with the  
specific implications for records and information    
governance professionals.  
Specifically, the attendees will be able to: 
 Describe the basics of blockchain technology,    

including how and whether blockchain is a reliable 
way of confirming the integrity of the transaction 

 Describe the various components of blockchain 
technology, including the electronic ledger 
(register), authentication through a “distributed” or 
“shared” network of participants, and a shared 
group protocol 

 Identify existing blockchain use cases, such as  
virtual currency 

 Understand the costs and challenges associated 
with the use of blockchain technology for record-
keeping purposes. 

 
The session is FREE to professional members; $35 
for everyone else. The session will be available on-
demand for all participants until March 21, 2019. If you 
are unable to register for the live session, you can 
register afterwards for on-demand access - FREE to 
professional members and $35 for others. 


