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Odds and Ends 

 

The dates for the Regional Leadership Conference have been announced as 

July 14th and 15th.  Hotel will be announced shortly but it will be in the Reston 

Virginia area near Dulles airport. 

 

Now Available On Demand: “Transforming Information Manage-

ment” - Free to professional members  

This iMasters session will be available on demand for one year. The session 

covered ARMA International’s joint survey with Cohasset Associates, which 

examines the state of RIM and IG across industries and business environments. 

View On-Demand here.  http://tinyurl.com/hnmh7n2 

 Carol Stainbrook and Karen Knight from Cohasset Associates identify the key 

trends and metrics that are relevant to information professionals who want to 

improve and TRANSFORM their programs and practices into greater efficien-

cy for their organizations. 

 

Don’t forget—March is Tornado 

Awareness Month and we have a 

timely topic for the March meet-

ing—Disaster Preparedness 

and Recovery, Darlene Barber, 

Speaker. 

mailto:Bradlee.Davis@jacksonlewis.com
http://links.armaintl.mkt7379.com/ctt?kn=8&ms=MjgyNzAwMDUS1&r=MjE2NjQxNTAwNjU1S0&b=0&j=MTAwMjM1MjY4NwS2&mt=1&rt=0
http://tinyurl.com/hnmh7n2
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It seems that we’re at the “midpoint” of both winter and our Program Year.  Since 

our last meeting, the groundhog has lost some leverage behind his prediction of more 

bad weather.  We’ve gone from cold, damp weather to sunny warm weather.  But 

let’s not let this dampen our spirits, as the rest of our Chapter Program Year has 

much to offer. 

This month, we’ll be focusing on Disaster Preparedness (from both an organizational and a personal per-

spective). Given the weather that’s going on across the country, it’s a topic that will benefit us personally as 

well as professionally. 

As always, spread the word…bring a friend! 
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March Tidewater ARMA Chapter Meeting…. 

Join us at 5:30 for a fun ice-breaker and networking, followed by a buffet dinner.  Dar-

lene Barber, CRM will discuss developing a strategy for unplanned events and disasters 

to ensure survival of your records and organization. 

Date:               March 21, 2017 

Program:        Disaster Preparedness and Recovery 

Location:        Hyatt Greenbrier 

Chesapeake 

Time:               5:30 pm   Networking 

                        6:00 pm   Buffet Dinner 

                        6:45 pm   Speaker 

Cost:               $25 Members  $30 Guests 

Speaker:         Darlene Barber 
Darlene Barber, CRM is the Manager of Regulatory Documentation for Newport News Shipbuilding.  As an ARMA International Vital 

Records task Team member, Darlene was a contributing writer of the internationally approved ANSI standard “Vital Records Pro-

grams: Identifying, Managing, and Recovering Business-Critical Records”.  Additionally, she is a co-author of the book Emergency Man-
agement for Records and Information Management. 

 

Please RSVP by March 15 to Tidewater.arma@gmail.com 
(If you RSVP and cannot attend, please cancel your reservation by close of business Friday 3/17 to avoid being billed for your 

meal). 

 

 

Directions to Hyatt Place (Greenbrier 

- Chesapeake),  
From Southside (via I-264 W and I-64 E)  

Get on I-264 W  

Continue on I-264 W.  

Take I-64 E to Greenbrier Pkwy in Chesapeake.  

Take exit 289A-289B from I-64 E  

Take the Greenbrier Parkway South Exit 289-B  

Continue on Greenbrier Pkwy  

Turn RIGHT onto Eden Way North  

Hyatt Place Chesapeake/Greenbrier will be on your LEFT 

side on the corner of Eden Way North & Executive 

From Peninsula (via I-64 E)  

Follow I-64 E to Greenbrier Pkwy in Chesapeake.  

Take exit 289A-289B from I-64 E  

Take the Greenbrier Parkway South Exit 289-B  

Continue on Greenbrier Pkwy.  

Turn RIGHT onto Eden Way North  

Hyatt Place Chesapeake/Greenbrier will be on your LEFT 

side on the corner of Eden Way North & Executive 

mailto:Tidewater.arma@gmail.com
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Chapter Committee Chairs 

 

Charitable Committee:   

Darlene Barber, CRM 

 

Education:   

Jonathan Tillman 

 

Financial & Audit: 

Lori Newell  

 

Historian: 

Darlene Barber, CRM 

 

Member Care: 

Georgia McQuigg  

 

Membership: 

Michele Trader 

 

Nominating: 

Susan Marziani 

 

Program: 

Susan Marziani 

 

Publications/Publicity:   

Virginia A Jones, CRM, FAI 

 

Seminar: 

Susan Marziani 

 

By-Laws: and Standing Rules: 

 Darlene Barber , CRM 

 Sarah Quisenberry 

 

Awards Committee: 

Jonathan Tillman 

 

Webmaster: 

Jonathan Tillman 

 

Newsletter Editor:  

Virginia A. Jones, CRM, FAI 

 

 

 

Tidewater ARMA Chapter 

members are expected to 

serve on at least one commit-

tee.  Please review the list 

above and contact the com-

mittee chairperson to get 

involved. 

 PRESS RELEASE  
 

Vonore, TN (3-1-17) – The Foundation (ARMA 

International Educational Foundation-AIEF), has 

released a revamped and revised version of its 

website: www.armaedfoundation.org . The site 

now has a new look with a variety of up-to-

date information including, but not limited to 

its Research and Scholarship Programs, current 

Board of Trustees, and its International Di-

rectory of English Language Courses in 

Records and Information Management 

(RIM).  

 

The revamping of the website was a good nine 

months in the making and the project was led 

by Donald Force, Trustee and Chairman of the 

Scholarship Committee and Program. Technical 

expertise and guidance was provided by Uni-

versity of Wisconsin-Milwaukee students.  
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Save the Date!  

ESI 

(Electronically Stored In-

formation) 

 

Featured sessions: 

Advance your Organization… 

Transition to Information  
Governance from Records  

and Information Management 

Advancing IG from RIM… 
the TRANSFORMATION 

E-Discovery 

The Record Manager’s Evolving Role  
with Changing Technology and 

 the Internet of Things 

Spring Seminar 

May 16, 2017 

8:00 a.m. – 4:30 

May 16, 2017 

Spring Seminar  

 
 

Newport News  
Marriott at City Center 
740 Town Center Drive 

Newport News, VA  23606 
(757) 873-9299 

 

Hotel accommodations are 
available at the Newport 

News Marriott City Center for 
the Tidewater ARMA group 

rate of $139.   
 

Hotel reservations must be 
made by April 18th, 2017.  

Ask for the Tidewater ARMA 
rate when making your hotel 

reservations.   
 

Seminar registration  
information available 

soon 
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Save the Date!  

Mark your Calendars now for the May 16, 2017 Spring Seminar! 

This year’s topic is ESI and will feature three talented speakers with a wealth of information and experience to share.   

 

Speakers: 

Karen S. Knight is a Principal Consultant with Cohasset Associates and has over 20 years of experience as a Chief 

Compliance Officer. Ms. Knight’s design of compliant and sustainable Information Governance Programs includes gov-

ernance policies and standards, legal hold processes, retention schedules, training and education, and technology ena-

blers. Mitigating the regulatory and legal risks of governing information, Ms. Knight integrates and aligns records man-

agement and information governance disciplines, addressing privacy, information security, ethics and compliance, con-

tract and procurement, and data breach prevention.  

 

Joseph H. Carpenter IV, Esq, began his career with Norfolk Southern in 2002, and has practiced in the Corporate and 

Litigation Sections of the Law Department, where he is a General Solicitor and Information Governance Counsel.  His 

current practice primarily entails oversight of casualty claims litigation, although he has overseen the development and 

implementation of the company’s Information Management Program, including records management, e-discovery, and 

data loss prevention elements.    

 

Linda G. Sharp, Esq., MBA, CLSP, is Associate General Counsel at ZL Technologies, a leading information governance 

software manufacturer and cloud services provider. She has spent over 3 decades in the legal profession and over 15 

years focusing on data management initiatives. She has counseled federal and state agencies, the bench, and Fortune 

500 entities on the issues around eDiscovery, Information governance, data privacy and security. She has partnered 

with large enterprises as they strive to resolve electronic data, privacy and security issues while balancing an ROI.  

 

Program: 

Ms. Knight will start the seminar discussing the move from Records and Information Management (RIM) to Information 

Governance (IG). Typical challenges to such a move include entrenched corporate culture, perceived “empire build-

ing”, and conflicting business priorities. She will share means to overcome obstacles while building a case for IG.  Dur-

ing late 2016, Cohasset partnered with ARMA to conduct their ninth biennial survey, examining Records and Infor-

mation Management (RIM), and more recently, its advancement to Information Governance (IG). Ms. Knight will pro-

vide first-hand analyses of the survey results, detailing up-to-date, authoritative benchmarking metrics on information 

lifecycle management means and methods, emphasizing electronically stored information.  

  

Information Governance is a multi-faceted practice area that includes records management, e-discovery, and other 

technical and legal elements.  Mr. Carpenter will explore this developing subject matter to evaluate how proper prac-

tices can increase business efficiency, reduce cost, and limit risk.  The discussion will include commentary on the role 

that technology has played in evolving the Information Governance space into a broad-based business strategy.  The 

presentation will also review the development of Norfolk Southern’s Information Governance program with particular 

emphasis on e-discovery fundamentals.  

  

Information Governance takes a team approach. Records Managers are a critical part of the process. Ms. Sharp will 

discuss how Records Managers ensure that they are not only part of the process, but are positioned to drive the initi-

ative as big data, data analytics and the Internet of Things change the dynamics of information.  

 

Registration material will be distributed shortly and the registration form will be available for download from the Tide-

water ARMA website in April.  Make plans now for this special day with dynamic speakers on today’s hot topics! 
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TREASURER’S REPORT—JANUARY 2017  

 

Treasurer’s Activity Report 

  January 2017   

 

 

CHECKING/OPERATING ACCOUNT 
   
 Beginning Balance Jan 1, 2017 $5675.81 
    Receipts:   
 01/17 Chapter Escrow 40.00 
 01/20 January Meeting 395.00 
 01/20 Seminar Sponsorship 500.00 
 Total Operating Receipts + $935.00 
  
     Disbursements: 
 01/18 January Meeting deposit 350.00 
 01/21 January Meeting 350.24 
  Total Operating Disbursements - $700.24 
   
 Ending Balance as of Jan 31, 20162017 $5910.57 
  
  
 
SAVINGS/SCHOLARSHIP ACCOUNT 
  
 Beginning Balance Jan 1, 2017 $2,097.09 
 01/20 January raffle +32.00 
 Ending Balance as of Jan 31, 2017 $2,129.09 
  
  

 

TIDEWATER ARMA NET WORTH:  $8,039.66 

 

 
Respectfully Submitted, 
Virginia A Jones, Treasurer 
Feb 28, 2017 
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ABOUT THE 

INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM  

CREDENTIAL 
The Institute of Certified Records Managers (ICRM), an international certifying body of and for profes-

sional records managers, began the process of issuing the CRM designation in 1975. The organization and 

the credential continues to be a valuable part of the Records and Information Management (RIM) com-

munity; an expanding interdisciplinary, global and diverse constituency. The ICRM serves as the official 

certifying body for both ARMA International and the Nuclear Information and Records Management As-

sociation (NIRMA). 

The CRM credential provides a strong foundation of core skills and competencies for the RIM profes-

sional. It covers everything from general management principles, all aspects of recordkeeping from crea-

tion, management, control, storage and disposition, through in-depth areas of recordkeeping technolo-

gies. In addition, CRM Candidates are required to put together the subject matter knowledge they gain 

through preparation for the exams, by writing two business case studies that demonstrate their ability to 
apply and convey their knowledge to upper management, clients and other constituents. 

Staffed from 

9am to 4:30pm EST 

Phone: 1-877-244-3128 

E-mail: admin@icrm.org 

 

www.icrm.org 

The CRM examinations are given four times per year at Pearson VUE locations throughout the world.  

Upcoming exam cycles and registration for the CRM Examination are as follows: 

 

INSTITUTE OF CERTIFIED  

RECORDS MANAGERS® 
For informational materials describing the certification process, including the qualifications required and the 

examination form, go to www.icrm.org or write or call: 

 

Institute of Certified Records Managers® 

1450 Western Avenue, Suite 101 

Albany, New York 12203  

 

Fall 2016: Parts 1-6, Nov 7-18, 2016 

Registration Open: Aug 19 – Nov 3, 2016  

 

Winter 2017: Parts 1-6, Feb. 6-17, 2017  

Registration Open: Nov. 25, 2016-Feb. 2, 2017 

 

Spring 2017: Parts 1-6, May 1-12, 2017 

 Registration Open: Feb 24, 2017 – Apr 27, 2017 

 

  

mailto:admin@icrm.org
http://www.icrm.org
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The Information Governance Professional (IGP) knows the ins and outs of his/her organization and its ex-

pectations. Said professional knows when to drive out excess cost, mitigate risk according to tolerance level 

and when to actively use information for its business value. This is a highly touted and respected person in 

the organization.  

The mission of the IGP Certification Program is to provide an information governance credential within an 

ethical and professional framework to support individuals to deliver organizational value and reduce risk. 

 Why you Should Become an IGP 

Ability to receive credentials to officially showcase your expertise  

Possible career growth 

Recognition within your network and/or organization 

Access to new educational resources 

Honor of carrying a prestigious certification within your industry 

Further build your network by meeting other IGP certification recipients 

If you’re interested in a unique way to grow your areas of expertise and become more prominent within 

your network, check out what you need to know to become IGP certified at http://www.arma.org/r2/igp-
certification.  All details, including why you should become an IGP and future exam dates, are listed on the 

IGP website. 

If you think you already may have acquired the knowledge and skills to be an IGP, take the next step toward 

joining this prestigious group--sign up for the IGP certification exam.  

For questions, e-mail CertificationStaff@armaintl.org. 

IGP Testing Window Open Sept. 24 

 

The Information Governance Professional certification testing window opens Sept. 24 and lasts through 

Nov. 19 (applications due Nov. 12), so now's the time to pick up our new IGP study guide and work-

book. You can purchase it here. 

 

If you want more details on IGP certification--please visit the IGP website or con-

tact CertificationStaff@armaintl.org  

ICP TESTING WINDOW 

http://www.arma.org/r2/igp-certification
http://www.arma.org/r2/igp-certification
mailto:CertificationStaff@armaintl.org
http://links.armaintl.mkt7379.com/ctt?kn=15&ms=MjY1MTAxNjQS1&r=MjE2NjQxNTAwNjU1S0&b=0&j=ODgyMjQwNjY5S0&mt=1&rt=0
http://links.armaintl.mkt7379.com/ctt?kn=8&ms=MjY1MTAxNjQS1&r=MjE2NjQxNTAwNjU1S0&b=0&j=ODgyMjQwNjY5S0&mt=1&rt=0
mailto:CertificationStaff@armaintl.org?subject=IGP%20Question
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Over the past decade, there has been a “perfect storm” of change driven by consumerization, cloud, mobile, 

and the Internet of Things. It has changed how we think about enterprise information and IT - and changed 

how we think about the kinds of skills needed to adapt to these changes. The value-add for information 

technology in organizations is rapidly shifting from the technology per se to the stewardship, optimization, 

and application of the information assets themselves. 

 

To meet this need, AIIM worked with industry experts and focus groups to define the body of knowledge 

necessary for information professionals to be successful in the digital economy, built a certification and test 

based upon this body of knowledge that is available at locations around the world, and created a set of train-

ing courses and materials to help information professionals prepare for the examination. 

 

How to Prepare for the CIP Exam  

More organizations are finding that they need professionals with a broader skill set than what is traditionally 

found within traditional records management or IT departments. Specifically, they need staff that can under-

stand the effective management, utilization, and application of information assets to the organization. AIIM 
has built a comprehensive body of knowledge around the needs of information professionals, and an exam 

designed to measure information professionals against that body of knowledge.  In 2016 the Certified Infor-

mation Professional (CIP) exam was updated to reflect changes in the processes and tools used to create, 

manage, and leverage business information. 

  

The exam is now live. Candidates for the CIP can take the exam at any Kryterion test facility It consists of a 

two‐hour, single‐part proctored exam with 100 multiple choice questions, electronically scored. The price 

of the new CIP exam is $285 USD for AIIM Professional members and $349 USD for non‐members. Mem-

bership in AIIM is not required to take the exam, nor to become or remain a CIP upon passing the exam. 

Candidates that complete the exam will be awarded the CIP certification for a period of three (3) years. At 

the end of that period, candidates can recertify either by retaking the then‐current exam at the then‐current 

price, or by submitting 45 hours of continuing education and a modest recertification fee of $75 USD for 

AIIM professional members or $150 USD for nonmembers.  

 

For more information go to http://www.aiim.org/Education-Section/CIP or contac AIIM at certifica-

tion@aiim.org. 

Certified Information  

Professional—CIP 

http://www.aiim.org/Education-Section/CIP
mailto:certification@aiim.org
mailto:certification@aiim.org
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Time to Connect, Engage, Network, Learn, Laugh, Eat! 

Chapter Meeting Agendas: 5:30 Networking, 6:00 Dinner, 6:45 Speaker 

We all lead busy lives trying to fit it all in: work, family, fitness, yard work, housework, laundry, shopping, kids, par-

ents, volunteering, faith, hobbies.  Demands on our time seem to increase with the constant connection of cell 

phones making you always accessible.  Your Tidewater ARMA Chapter Board encourages you to take a couple 

hours once a month to invest in you.  Join us at the monthly chapter meetings which will include a combination of 

fun and learning.  You’re worth the time! 

Someone you haven’t even met yet is wondering what it’d be like to know you.   

A comfort zone is a beautiful place, but nothing ever grows there. 

It’s not about having time.  It’s about making time. 

“Everyone you will ever meet knows something you don’t.” - Bill Nye 

Date Place Topic Speaker 

9-20-16 
Marriott City 
Center 

Goals - How Do We Get There? 
Achieving goals and the strategies 
towards implementation. 

Jennifer McClain, 
Training Manager, 
Newport News Shipbuilding 

10-18-16 
Hyatt 
Greenbrier 

Cyber-Security 
Ernie Forni, 
Information Security Officer, 
City of Virginia Beach 

11-15-16 

Williams-
burg 

Great Wolf 
Lodge 

FOIA from the Other Side?  (Joint 
Meeting with Richmond ARMA) 

Dave Ress 
The DailyP{ress 

12-13-16 
Entrust Rec-
ords Man-
agement 

Annual Holiday Party! 
Angel Tree Bags 

1-17-17 
Marriott City 
Center 

Annual Boss’ Night: 
Records Management - 
Back to Basics 

Glenn Smith, 
Records Management Ana-
lyst, Library of Virginia 

2-21-17 
Norfolk 
Southern 

Norfolk Southern Museum and the 
NS Historical Collection 

Jennifer McDaid, 
Historical Archivist, 
Norfolk Southern Corporation 

3-21-17 
Hyatt 
Greenbrier 

Disaster Preparedness and Recov-
ery 

Darlene Barber, CRM, 
Records Administrator, 
Newport News Shipbuilding 

4-18-17 
Marriott City 
Center 

How You Can Make Training Fun 
and Interesting 

Sarah Quisenberry, 
Director Information Govern-
ance, Norfolk Southern 

5-16-17 
Marriott City 
Center 

Annual Spring Seminar! 
ESI and E-Discovery 

6-20-17 
Bayport 
Training 
Center 

Annual Awards & 
Officer Installation 

ARMA Regional 


