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Sunshine Week  
Open government is good government  

March 15-21, 2015  

 
Sunshine Week is a national initiative to promote a dialogue about 

the importance of open government and freedom of information. 
Participants include news media, civic groups, libraries, nonprof-

its, schools and others interested in the public's right to know.  
More information can be found at http://sunshineweek.rcfp.org/.  
 

Residents of Virginia can obtain assistance in understanding the 
Virginia Freedom of Information Act by contacting the Virginia 

Freedom  of Information Advisory Council  (http://

foiacouncil.dls.virginia.gov/).  (more information on page 5) 

RIM On-Demand 

Webinar of the Month 

Remember—ARMA International has developed a partnership 

with RIM On‐Demand to offer online education that is recorded 
from the MER conference FREE to you as a member!  See page 4 
for this month’s selection and instructions. 

http://sunshineweek.rcfp.org/
http://foiacouncil.dls.virginia.gov/
http://foiacouncil.dls.virginia.gov/
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In like a lion  

The weather during the last couple of weeks in February was appropriately 
wintery - or as far as I'm concerned ... CRAZY.  As we head into March, I 

am hoping the lion is quickly tamed and becomes docile as a lamb as we 

approach April.  

February's attempt at a virtual meeting did not go as well as I had hoped.  

We rescheduled because of snow, and I am certain the distraction caused by the snow re-
sulted in the meeting being placed at the bottom of everyone's list of important things to 
do.  The webinar for the virtual meeting is an excellent presentation and I am hoping to 

find some way to record it and make it available for members to view at their leisure for a 

limited time.  More to come on the progress of this.  

The seminar committee is working hard to put together a solid program for you, but in 
the meantime, I hope you are able to make it to our monthly meeting on March 17th at 
Jefferson Lab - Applied Research Center in Newport News.  The Chapter's Chairperson of 

the History and Charitable Committees, and former President, Darlene Barber, CRM, will 

present "The Emergency Management Plan – A Living Document."  

Until then, Live Long and Prosper! 

Kim 

Kim Edwards (Kindrew), CRM 

NNOMINATIONSOMINATIONS  FORFOR  20152015--2016 T2016 TIDEWATERIDEWATER  CCHAPTERHAPTER  BOARDBOARD  POSITIONSPOSITIONS  

The Nominating Committee announces the following nominations for 2015—2016 Tide-

water Chapter Board of Directors: 

Past President: Kim Edwards 

President: Jonathan Tillman 

Vice-President: Darlene Barber 

Treasurer: TBD 

Secretary: Paul Judd (incumbent), Susan Marziani  

Nominations will also be accepted from the floor at the March Chapter meeting.  Elections 

will take place in April, and the new board will be announced at the ARMA Tidewater 

Seminar in May.  
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MMARCHARCH  MMEETINGEETING  AANNOUNCEMENTNNOUNCEMENT  

 

 When: Tuesday, March 17, 2015 

 Time: 5:30 p.m. - 7:30 p.m. 

 Where: Applied Research Center at Jefferson Lab 

Newport News, Virginia  

Program: The Emergency Management Plan – A Living Document 

 Speaker: Darlene Barber, CRM 

 Menu: S andwich buffet featuring smoked turkey and reuben 
  cucumber salad 
  cookie assortment 

  water/iced tea 

 Cost:  Members and Guests:  $20 per person 

PPROGRAMROGRAM  

The Emergency Management Plan – A Liv-
ing Document.  

Emergency management and business conti-
nuity planning are planned approaches to the 

prevention of disasters, preparedness and re-
sponse to disruptive events, and recovery fol-

lowing a disruptive event.  Many elements of 
an emergency management or business conti-
nuity plan are already in place before the deci-

sion is made to establish a formal plan.  The 
Plan, however, reviews, coordinates, improves, 

and supplements these existing elements so 
that a comprehensive, cost-effective Program 

emerges.  

SSPEAKERPEAKER  

Darlene Barber, CRM is 
the Records Administrator 
for Newport News Ship-
building in Newport News, 
VA.  As a Certified Rec-
ords Manager, she is re-
sponsible for the admin-

istration of the various components of the 
Company’s Records Management Program 
and the operation of its Vital Records compo-
nent.  In addition to her records management 
responsibilities, Darlene is also a Lead Quali-
ty Auditor, qualifying her to manage the plan-
ning and performance of quality system au-
dits. 

As an ARMA International Vital Records task 
Team member, Darlene was a contributing 
writer of the internationally approved ANSI 
standard “Vital Records Programs: Identifying, 
Managing, and Recovering Business-Critical 
Records”.  Additionally, she is a  co-author of 
the book Emergency Management for Records 

and Information Management. 

Darlene is also a speaker at local professional 
association meetings and in community col-
lege classrooms.  She earned her Bachelor of 
Arts degree from the College of William and 
Mary in Williamsburg, VA.  

DDIRECTIONSIRECTIONS  

Applied Research Center, 2nd Floor, 12050 Jeffer-

son Avenue, Newport News, VA 

From I-64, take exit 256A, Oyster Point Road toward 

Jefferson Avenue. When you pass the first intersection 

at Canon Blvd., get into the far left lane. When you 
reach the light at Jefferson Avenue, be in the far left 

lane to make the left turn onto Jefferson Avenue. Make 

a left at Hogan Drive - the first light (there is a Wawa 

being built on your right), then make an immediate 

right onto Lawrence Drive. The Applied Research Center 

is the tall building you will see when you turn onto Law-
rence Drive. Park in front of the building and call 757-

214-3638 for someone to let you into the building.  

https://www.facebook.com/pages/Applied-Research-Center-at-Jefferson-Labs/220724691300741


 

 

PAGE 4 TIDAL WAVES  VOLUME 42,  ISSUE 7  

WWEBINAREBINAR  OFOF  THETHE  MMONTHONTH  

ARMA International has developed a partnership with RIM 

On‐Demand to offer online education that is recorded from the 

MER conference FREE to you as a member! 

The following complimentary session has been selected for the 

month of February:  

Case Study: “Manage in Place” – Information Governance 
Strategy for Taming the Wild West  

Over 80% of stored unstructured content (stored on shared drives, user 
hard drives, in SharePoint, and other locations) has no business value – 
nor legal need for retention. Yet, we have it - and the pile is growing. Mi-
grating all of this content to a centralized repository is neither cost-
effective nor practical.  

This web seminar from the 2011 MER Conference details how leading or-
ganizations are taking a fresh look at their Information Governance strat-
egies so they can take advantage of the cost and change management 
benefits of implementing an ongoing, proactive, “manage in-place” strate-
gy that dramatically reduces the total volume of documents.  

CUNA Mutual discusses the four contexts its Information Governance 
strategy has evolved:  

• Managing unstructured information “in place” on shared drives 
and desktops 

• Successfully cleaning up existing legacy documents in a legally 
defensible manner 

• Enforcing ongoing Information Governance policies by using 
NextPage’s “Digital Thread” for tracking and acting on any file, 
stored in any location 

• Capturing records automatically and moving them to a central 
records repository for retention.  

Take away a clear understanding of the benefits of “manage in place” and 
how this concept can significantly reduce unneeded unstructured data 
content (“stuff”) and thereby simplify the process of successfully manag-
ing electronic records. 

Availability  Mar 01, 2015 through Mar 31, 2015 

To access this session, log into your “My ARMA” account at AR-

MA.com and click on the link “session of the month” located next 
to your chapter membership. Then begin enjoying the session. The 

session may be viewed in part or whole throughout the month of 

January. 

Chapter Committee 
Chairs 

 

Charitable Committee:   

Darlene Barber, CRM 
 

Education:   

Angela Diggs  

 

Financial & Audit: 

Lori Newell  

 

Historian: 

Darlene Barber, CRM 

 

Member Care: 

Georgia McQuigg  

 

Membership: 
Georgia McQuigg  

 

Nominating: 

Jonathan Tillman 

 

Program: 

Jonathan Tillman 

 

Publications/Publicity:   

Kim Edwards, CRM  

 

Seminar: 

Jonathan Tillman 

 
By-Laws: 

 Darlene Barber , CRM 

 

Standing Rules: 

Virginia A Jones, CRM, 

FAI 

 

Awards Committee: 

Angela Diggs 

 
Webmaster: 

Jonathan Tillman 

 

Newsletter Editor:  

Virginia A. Jones, CRM, 

FAI 
 

Tidewater ARMA Chapter mem-
bers are expected to serve on at 
least one committee.  Please 
review the list above and con-

tact the committee chairperson 
to get involved. 
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Virginia Freedom  of Information Advisory Council 

Established by the 2000 Session of the General Assembly, the Virginia Freedom of Infor-

mation Advisory Council (the “Council”) was created as an advisory council in the legisla-
tive branch of state government to encourage and facilitate compliance with the Virginia 

Freedom of Information Act (FOIA). As directed by statute, the Council is tasked with fur-
nishing advisory opinions concerning FOIA upon the request of any person or agency of 
state or local government; conducting training seminars and educational programs for the 

members and staff of public bodies and other interested persons on the requirements of 

FOIA; and publishing educational materials on the provisions of FOIA.  

The Council is composed of 12 members, including one member of the House of Dele-

gates; one member of the Senate of Virginia; the Attorney General or his designee; the Li-
brarian of Virginia; the director of the Division of Legislative Services; one representative 

of local government; two representatives of the news media; and four citizens. 

The Council provides guidance to those seeking assistance in the understanding and  ap-
plication of FOIA; although the Council cannot compel the production of documents or 

issue orders. By rendering advisory opinions, the Council hopes to resolve disputes by 
clarifying what the law requires and to guide the future public access practices of state 

and local government agencies. Although the Council has no authority to mediate dis-
putes, it may be called upon as a resource to assist in the resolution of FOIA disputes 
and to foster compliance as well as a better understanding of FOIA. In fulfilling its statu-

tory charge, the Council strives to keep abreast of trends, developments in judicial deci-
sions, and emerging issues. The Council serves as a forum for the discussion, study, and 
resolution of FOIA and related public access issues, and is known for its application of 

sound public policy to resolve disputes and clarify ambiguities in the law. Serving an om-
budsman role, the Council is a resource for the public, representatives of state and local 

government, and members of the media. 

To Infinity and Beyond!  The Challenge of Technology in the Information Management Are-
na - Patrick Cunningham, FAI, Senior Director Information Governance, Motorola 

Enterprise and Personal Cybersecurity Updated - Gene Fishel, Senior Assistant Attorney Gen-
eral and Chief of the Computer Crime Section in Virginia Attorney General's Office 

RIM Through Time - Kim Edwards, CRM, Records Manager, Thomas Jefferson National Accelera-
tor Facility 

From Records Management to Information Governance - Patrick Cunningham, CAI 

Mirror: Mirror - The Generally Accepted Recordkeeping Principles - Jennifer C. McClain, 
Training Manager, Technical Skills Development Department, Newport News Shipbuilding (NNS)  

SSPRINGPRING  SSEMINAREMINAR  PPREVIEWREVIEW  

From Records Management to Information Governance and Beyond 

May 19, 2015 
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TTIDEWATERIDEWATER  CCHAPTERHAPTER  BBOARDOARD  OFOF  DDIRECTORSIRECTORS    

FFEBRUARYEBRUARY  3, 2015 3, 2015   

Call to Order  President Kim Edwards called the meeting to order at 5:23 pm. In attendance 
were Kim Edwards, Jonathan Tillman, Angie Diggs, Darlene Barber, Paul Judd and 
Lori Newell 

Program Updates  

The board discussed ideas for March and April programs. It was decided that Darlene 
Barber would give a talk at the March meeting on creating an emergency action plan. It 
was noted that the board still needed to find a location for this meeting. For the April 
program, Jonathan Tillman was tasked with contacting Mark Moore of Iron Mountain 
to discuss the possibility of him giving a tour of their facilities. 

Nominating Committee Updates  

The board discussed setting up a nominating committee and expressed the need for 
candidates. Kim Edwards asked the Board for ideas to encourage members to volun-
teer. One idea discussed was to send a letter to members detailing the nominating pro-
cess and request volunteers. This would require some form of follow-up to hone in on 
potential volunteers.  

It was confirmed that June’s Installation will take place at Bayport Credit Union. 

Seminar Discussion  

The Board discussed potential seminar speakers, locations, and advertising. Patrick Cunning-
ham is a confirmed speaker. The Board will need to decide a topic(s) from his lists of 
topics. It was noted that we have the option to use him in more than one session. Oth-
er possible speakers include George Cunningham and Marie Allen. Jonathan Tillman 
said he would contact Mark Walsh and invite him to moderate the seminar for a sec-
ond year.  

 

Seminar location ideas presented included Marriott, Crown Plaza, and Embassy Suits. Angie 
Diggs and Jonathan Tillman will work on identifying availability and rates.  

Kim Edwards agreed to work on an 8x14 brochure promoting the seminar. She also solicited 
advertising rates from the Oyster Pointer and presented them to the board as one po-
tential avenue to advertise the seminar. A decision to use this newspaper or not was 
not made. 

A potential seminar session schedule was offered. It included Patrick Cunningham speaking 

at opening and second session, George Cunningham the third, Jennifer McLain after 
lunch, and Marie Allen closing. 

Other Business - There was no other business. 

Adjournment - Kim Edwards adjourned the meeting at 6:18 pm. 

Respectfully submitted, 

 

Paul Judd, Secretary  
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TTREASURERREASURER’’SS  REPORTREPORT——FFEBRUARYEBRUARY    20152015  
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ABOUT THE 
INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM  

CREDENTIAL 
 
 

The Institute of Certified Records Managers (ICRM), an international certifying body of and for 
professional records managers, began the process of issuing the CRM designation in 1975. The 
organization and the credential continues to be a valuable part of the Records and Information 
Management (RIM) community; an expanding interdisciplinary, global and diverse constituen-
cy. The ICRM serves as the official certifying body for both ARMA International and the Nuclear 
Information and Records Management Association (NIRMA). 

The CRM credential provides a strong foundation of core skills and competencies for the RIM 
professional. It covers everything from general management principles, all aspects of record-
keeping from creation, management, control, storage and disposition, through in-depth areas 
of recordkeeping technologies. In addition, CRM Candidates are required to put together the 
subject matter knowledge they gain through preparation for the exams, by writing two business 
case studies that demonstrate their ability to apply and convey their knowledge to upper man-
agement, clients and other constituents. 

Staffed from 
9am to 4:30pm EST 

Phone: 1-877-244-3128 

www.icrm.org 

The CRM examinations are given four times per year at Pearson VUE locations through-
out the world.  Upcoming exam cycles and registration for the CRM Examination are as 

follows: 

 

INSTITUTE OF CERTIFIED  
RECORDS MANAGERS® 

For informational materials describing the certification process, including the qualifica-
tions required and the examination form, go to www.icrm.org or write or call: 

 
Institute of Certified Records Managers® 

1450 Western Avenue, Suite 101 

Albany, New York 12203  

Winter 2015: Parts I-VI, Feb 2—13, 2015 

Registration Open: Nov 21, 2014 – Jan 

29, 2015 

Spring 2015: Parts I-VI, May 4-15, 2015 

Registration Open: Feb 20, 2015 – Apr 30, 

2015 

http://www.icrm.org
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The Information Governance Professional (IGP) knows the ins and outs of his/her organi-

zation and its expectations. Said professional knows when to drive out excess cost, miti-
gate risk according to tolerance level and when to actively use information for its business 

value. This is a highly touted and respected person in the organization.  

The mission of the IGP Certification Program is to provide an information governance cre-
dential within an ethical and professional framework to support individuals to deliver or-

ganizational value and reduce risk. 

 Why you Should Become an IGP 

Ability to receive credentials to officially showcase your expertise  

Possible career growth 

Recognition within your network and/or organization 

Access to new educational resources 

Honor of carrying a prestigious certification within your industry 

Further build your network by meeting other IGP certification recipients 

If you’re interested in a unique way to grow your areas of expertise and become more 
prominent within your network, check out what you need to know to become IGP certified 

at http://www.arma.org/r2/igp-certification.  All details, including why you should be-

come an IGP and future exam dates, are listed on the IGP website. 

If you think you already may have acquired the knowledge and skills to be an IGP, take 

the next step toward joining this prestigious group--sign up for the IGP certification exam.  

For questions, e-mail CertificationStaff@armaintl.org. 

http://www.arma.org/r2/igp-certification
mailto:CertificationStaff@armaintl.org


 

 

 

Subject to change.  For current events please visit: http://arma-tidewater.org/ 

  

Tidewater ARMA Chapter Calendar of Events 

2014-2015 
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Enjoy your summer! 

September 23 
 
Crown Plaza Hampton  

Marina  

700 Settlers Landing Road 

Hampton, VA  23669  

 

Speaker:   

Angela Costello 

 

Program:   

Chaos to Calm:  The secret 

to workplace enjoyment  

October 21 
 

LUNCH N LEARN 

 

Speaker:  ARMA Webinar 

 

Simultaneous via desktop. 

November 18 
 
Great Wolf Lodge  
WILLIAMSBURG 

 

Joint Meeting—Richmond 

ARMA & AIIM 

 

Speaker:  
Joe Kennedy, Unity Business 
Systems  

December 16 
 

Holiday Party 
Entrust Records Mange-

ment 

 

Cost $10 mem-

bers/guests 

 

Bring your favorite side 

dish or dessert, and your 

raffle items! 

January 20, 2015 

ANNUAL BOSS’S 

NIGHT 

 
Crown Plaza Hampton  

Marina  

700 Settlers Landing Road 

Hampton, VA  23669 

 

Speaker: George Cunning-

ham  

 

Program:  A Broad Look at 

Information Governance  

February 17 
 

LUNCH N LEARN 

 

Speaker:  ARMA Webinar 

 

Simultaneous via desktop. 

March 17 
 
Place: TBD 

 

Speaker: Darlene Barber, 

CRM 

 

Program: The Emergency 

Action Plan: A Living Docu-

ment  

April 21 
 

11:30 a.m.- 1:00 p.m.  
 

Facility Tour:  

Iron Mountain , Norfolk 

 

Host will provide lunch 

May 19 

SPRING SEMINAR 

 

From Records Management 

to Information Governance 

and Beyond 

 

Marriot City Center 

 Newport News 

 

June 16 

Annual Awards &  

Installation Event 

 
Bayport Training Center 

9308 Warwick Boulevard 

Newport News. 

AWARDS: Angela Diggs 

INSTALLATION: TBD 

 

July August 


