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There are a number of certificate and certification offerings in our RIM profession, and 

more are added each year by RIM professional associates. There is confusion over what is 

a certification or a certificate,  So what is the difference between earning a certificate 

and earning a certification?   

Basically certification includes an experience and education component and requires 

passing one or more exams. It requires recertification, which ensures that practitioners 

stay current in their field through continuing education.  

A certificate program typically indicates attendance or completion of a course or series of 

courses with a specific focus. They are open to newcomers and experienced professionals 

alike. The end result demonstrates knowledge of content at the end of a specific period of 

time. 

According to the Institute for Credentialing Excellence 

(www.credentialingexcellence.org) there is a distinct difference between the two. 

A professional or personnel certification is a voluntary process by which 

individuals' pre-acquired knowledge, skills, or competencies are evaluated 

against predetermined standards. The focus is on an assessment that is inde-

pendent of a specific class, course, or other education/training program. Partici-

pants who demonstrate that they meet the standards by successfully completing 

the assessment process [tests or exams] are granted the certification. 

An assessment-based certificate program is a non-degree granting educa-

tional program that: 

(a) provides instruction and training to aid participants in acquiring specific 

knowledge, skills, and/or competencies associated with intended learning out-

comes; 

(b) evaluates participants’ achievement of the intended learning outcomes; and 

(c) awards a certificate only to those participants who meet the performance, 

proficiency or passing standard for the assessment(s) [usually a test] . 

 

An assessment-based certificate is NOT a certificate of attendance or participa-

tion, which are provided to individuals (participants) who have attended or par-

ticipated in classes, courses, or other education/training programs or events but 

did not have to demonstrate accomplishment of the intended learning outcomes. 

CERTIFICATION OR CERTIFICATE? 

http://www.credentialingexcellence.org
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End of an Era?  No Way! 

 

Last month I asked for your input on leadership succession and gen-

eral membership participation in Tidewater ARMA activities.  I thank 
you for your thoughtful responses to the letter.  Final analysis of your 
comments with the Board revealed a desire and new impetus to con-

tinue.  While we still need to find ways to identify and develop leaders, 
we received ideas about our meetings that we will pilot this year with 

a view toward tweaking for full implementation on a bi-monthly basis in 2014-15.  Specif-
ically, we will pilot a lunch-and-learn session simultaneously at various sites throughout 
Hampton Roads this spring.  Volunteers from Virginia Beach, Newport News, and Wil-

liamsburg-James City County have already agreed to host the events in April.  These 
events will be regionally convenient, bring-your-own-lunch, basic learning sessions offer-

ing programming available from ARMA International, with a brief discussion to fol-
low.  We will also try hosting full business meetings, as we have traditionally held, on a bi
-monthly basis but in a less-formal environment to encourage sharing among and be-

tween members about records management.  

 

Thank you again for your input.  You were heard and we are trying new things as a re-
sult. If you did not get an opportunity to respond, your Board is still listening – let us 
hear from you!   Stay tuned to our newsletter for more details as we develop these new 

program initiatives.  We look forward to good things happening! 

 

Thank you. 

 

 

 

 

Angie Diggs 
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 When:  Tuesday, March 18, 2014  

 Crown Plaza Hampton Marina  

 700 Settlers Landing Road, Hampton, VA  23669  

 5:30 networking  

 6:00 dinner  

 6:30 meeting and program  

7:45 adjourn  

$25 members  | $30 guests    

RSVP by March 13, 2014 to tidewater.arma@gmail.com 

MMARCHARCH  MMEETINGEETING  AANNOUNCEMENTNNOUNCEMENT  

DIRECTIONSDIRECTIONS  

toto  

  CCROWNROWN  PPLAZALAZA  HHAMPTONAMPTON  MMARINAARINA  

From the interstate, take exit 267. 

From the Southside, make a left at 
the light at the bottom of the exit 
ramp onto Settlers Landing Road. 

From the Peninsula, take a right at the light 
at the bottom of the exit ramp. 

Once on Settlers Landing Road, take a left at 
the light at Eaton Street, and park in the 

parking garage near the hotel.  Parking is 
complimentary. 

Menu: 

Citrus herb grilled chicken with a champagne 
cream sauce 

Chef’s Choice Starch & Vegetables 

Rolls and Butter 

Coffee, Iced Tea, and Water Service 

Chef’s Choice Dessert  

PPROGRAMROGRAM  

 Y B A CRM? 

The CRM credential provides a strong founda-

tion of core skills and competencies for the 
records and information management profes-

sional. It covers everything from general man-
agement principles, all aspects of recordkeep-
ing from creation, management, control, stor-

age and disposition, through in-depth areas of 

recordkeeping technologies. 

National and global industry surveys continue 
to show a strong correlation and value propo-

sition for those Records and Information Man-
agement (RIM) professionals that achieve the 

CRM designation.  The candidate’s belief that 
the credential will provide for enhanced pro-
fessionalism and personal growth is a signifi-

cant factor in the overall decision to become a 

CRM.  

This presentation will discuss the advantages 

to achieving certification, the application pro-

cess a brief description of the exam process,  

and how to maintain the 

certification once you have 

achieved it. 

mailto:tidewater.arma@gmail.com
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GGENERALENERAL  MMEETINGEETING  MMINUTESINUTES  

TIDEWATER ARMA MEETING MINUTES 

February 18, 2014 – Crowne Plaza Hampton Marina 

 

Call to order 

The meeting was called to order at 6:43pm by Chapter President Angela Diggs at Crowne Plaza – Hampton Mari-

na in Hampton, VA.  Present at the meeting were Tidewater Chapter members, Darlene Barber, Angela Diggs, 
Paul Judd, Kim Kindrew, Georgia McQuigg, Sarah Quisenberry, Kim Wilson, and guest Vivian Beard. 

 

Program 

Vice President, Kim Kindrew introduced the online ARMA International presentation, A Step-by-Step Guide to 

Records Assessment by Stephanie McCutcheon, CRM.  Due to technical difficulties with the ARMA International 

online presentation, we were unable to complete the program. 

 

Chapter Updates 

Member Care 

Chapter President Angela Diggs announced Member Care Chair, Deborah Rudolph has had family re-

sponsibilities that prevent her from participating actively.  Angela asked that someone step in as Member 

Care chair until Deborah is able to return to her duties.  Georgia McQuigg accepted the interim role of 

Member Care Chair.  Angela also stated Brenda Grow from James City Public Schools will have surgery 

soon.   

 
Membership 

Georgia McQuigg, Membership Committee Chair, announced we have 43 members.  Georgia stated she 

will be reaching out to the Williamsburg/James City County contact to talk about membership in our 

Chapter. 

 

Spring Seminar Update 

Vice President, Kim Kindrew announced the Spring Seminar will be held at the Newport News Marriott at 

City Center in Newport News, Virginia and this year’s seminar theme is “Records Management – Extreme 

Makeover Edition.” Keynote speaker is Paul Wester.  Angela Costello will speak on Branding your RIM 

Program.  Kim stated we are awaiting confirmation of other speakers. 

 

New Business 

President Angela Diggs reported the chapter received six responses to the recent survey.  Due to low attendance 
at monthly meetings, the Chapter will try a new approach suggested by a couple of the respondents.  We will 

begin having quarterly business meetings and will pilot bi-monthly Lunch and Learns sessions simultaneously 

in several Hampton Roads cities.  A free video offering from ARMA International would be presented, followed by 

a brief discussion.  The Lunch and Learns would be open to anyone interested in records and information man-

agement, not strictly ARMA members.  Attendees would provide their own lunch.  We have confirmed a location 

in Virginia Beach and Newport News for our first Lunch and Learn.  We did receive a recommendation that the 

business meetings be less formal and more conversation to learn from each other on how to improve our RIM 

programs.  

  

Angela stated Ginny Jones is currently reviewing the chapter by-laws and working with ARMA International to 

ensure we are permitted to proceed with the proposed changes in our meeting schedule and format. 

 

Newsletter 

Deadline, February 26, 2014.  President, Angela Diggs stated we need some assistance with our newsletter con-
tent.  Please send Ginny information that may be relevant to be added to the newsletter.   

 

Adjournment 

The meeting was adjourned by President, Angela Diggs at 7:31pm. 

 

Respectfully Submitted, 

Kimberly Wilson for 

Lori Newell, Chapter Secretary 
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Chapter Commit-
tee Chairs 

 

Charitable Committee:   

Darlene Barber, CRM 
 

Education:   

Angela Diggs  

 

Financial & Audit: 

Lori Newell  

 

Historian: 

Darlene Barber, CRM 

 

Member Care: 

Georgia McQuigg 

(interim) 

 
Membership: 

Georgia McQuigg  

 

Nominating: 

Kim Kindrew, CRM  

 

Program: 

Kim Kindrew, CRM 

 

Publications/Publicity:   

Kim Kindrew, CRM  

 

Seminar: 

Darlene Barber, CRM 
 

By-Laws: 

 Darlene Barber , CRM 

 

Standing Rules: 

Virginia A Jones, CRM, 

FAI 

 

Awards Committee: 

Jonathan Tillman  

 
Webmaster: 

Jonathan Tillman 

 

Newsletter Editor:  

Virginia A. Jones, CRM 

700 Town Center Dr 

#400 

Newport News, VA  

23606 

vjones@nngov.com 
 
Tidewater ARMA Chapter 

members are expected to 
serve on at least one com-
mittee.  Please review the 
list above and contact the 

committee chairperson to 

TTREASURERREASURER’’SS  REPORTREPORT——JJANUARYANUARY  20142014  
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TTREASURERREASURER’’SS  REPORTREPORT——FFEBRUARYEBRUARY  20142014  
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ABOUT THE 
INSTITUTE OF CERTIFIED RECORDS MANAGERS AND THE CRM  

CREDENTIAL 
 
 

The Institute of Certified Records Managers (ICRM), an international certifying body of and for 
professional records managers, began the process of issuing the CRM designation in 1975. The 

organization and the credential continues to be a valuable part of the Records and Information 
Management (RIM) community; an expanding interdisciplinary, global and diverse constituency. 
The ICRM serves as the official certifying body for both ARMA International and the Nuclear In-
formation and Records Management Association (NIRMA). 

The CRM credential provides a strong foundation of core skills and competencies for the RIM pro-
fessional. It covers everything from general management principles, all aspects of recordkeeping 
from creation, management, control, storage and disposition, through in-depth areas of record-
keeping technologies. In addition, CRM Candidates are required to put together the subject mat-
ter knowledge they gain through preparation for the exams, by writing two business case studies 
that demonstrate their ability to apply and convey their knowledge to upper management, clients 
and other constituents. 

Staffed from 
9am to 4:30pm EST 

Phone: 

1-877-244-3128 

www.icrm.org 
 

The CRM examinations are given four times per year at Pearson VUE locations throughout 

the world.  Upcoming exam cycles and registration for the CRM Examination is as follows: 

 

Winter 2014: Parts I-V, Feb 3-7 | Part VI, Feb 1 
Registration Open:  Nov 22 – Jan 30 

Spring 2014: Parts I-V, May 5-9 | Part VI, May 15 

Registration Open: Feb 21 – May 1 

Summer 2014: Parts I-V, Aug 4-8 | Part VI, Aug 14 

Registration Open: May 23 – Jul 31 

 

INSTITUTE OF CERTIFIED  
RECORDS MANAGERS® 

 

 
 

 

 

 

‘ 

 

 

 

 

 

 

 

 

 

For informational materials describing the certification process, including the qualifica-
tions required and the examination form, go to www.icrm.org or write or call: 

 
Institute of Certified Records Managers® 

1450 Western Avenue, Suite 101 

Albany, New York 12203  

PLEASE NOTE NEW ADDRESS FOR ICRM! 

http://www.icrm.org
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The Information Governance Professional (IGP) knows the ins and outs of his/her organization and its ex-

pectations. Said professional knows when to drive out excess cost, mitigate risk according to tolerance level 

and when to actively use information for its business value. This is a highly touted and respected person in 
the organization.  

The mission of the IGP Certification Program is to provide an information governance credential within an 

ethical and professional framework to support individuals to deliver organizational value and reduce risk. 

 Why you Should Become an IGP 

Ability to receive credentials to officially showcase your expertise  

Possible career growth 

Recognition within your network and/or organization 

Access to new educational resources 

Honor of carrying a prestigious certification within your industry 

Further build your network by meeting other IGP certification recipients 

If you’re interested in a unique way to grow your areas of expertise and become more prominent within your 
network, check out what you need to know to become IGP certified at http://www.arma.org/r2/igp-

certification.  All details, including why you should become an IGP and future exam dates, are listed on the 

IGP website. 

If you think you already may have acquired the knowledge and skills to be an IGP, take the next step to-

ward joining this prestigious group--sign up for the IGP certification exam.  

For questions, e-mail CertificationStaff@armaintl.org. 

Many ARMA Web seminars are free for ARMA professional members.  Some of the currently available free 

web seminars include: 

HOT TOPIC Series - Big Data – Strategic Asset or Corporate Risk & Burden? 

A Step-By-Step Guide to Records Assessment 

Accountability and Transparency: What They Mean to You and the Courts - The Principles: On the 

Front Page Series 

Advanced Records Management with SharePoint 

Backups: Records Management Program’s Greatest Vulnerability? 

Complete list of seminars and descriptions at 
https://members.arma.org/eweb/WebSeminars.aspx?webcode=web-

seminars&site=ARMASTORE&evt_key= 

WWEBEB  SSEMINARSEMINARS  

http://www.arma.org/r2/igp-certification
http://www.arma.org/r2/igp-certification
mailto:CertificationStaff@armaintl.org
https://members.arma.org/eweb/DynamicPage.aspx?webcode=EduRedirect&evt_key=3B2C9106-82BB-4C7D-8C9C-96363BF81429&etp_key=09CF17AF-E207-48D9-8390-E8D8AEBF104C
https://members.arma.org/eweb/DynamicPage.aspx?webcode=EduRedirect&evt_key=1BA40BFA-F4BD-42E1-A2CD-C76FA551637C&etp_key=9A8E3602-D5D3-4463-88F8-A95F7FD422C1
https://members.arma.org/eweb/DynamicPage.aspx?webcode=EduRedirect&evt_key=25E33CA1-ECA6-42C6-A537-AC1B30C0CAF6&etp_key=9A8E3602-D5D3-4463-88F8-A95F7FD422C1
https://members.arma.org/eweb/DynamicPage.aspx?webcode=EduRedirect&evt_key=25E33CA1-ECA6-42C6-A537-AC1B30C0CAF6&etp_key=9A8E3602-D5D3-4463-88F8-A95F7FD422C1
https://members.arma.org/eweb/DynamicPage.aspx?webcode=EduRedirect&evt_key=D9BDD139-D235-4C97-AA77-38D26497F45E&etp_key=09CF17AF-E207-48D9-8390-E8D8AEBF104C
https://members.arma.org/eweb/DynamicPage.aspx?webcode=EduRedirect&evt_key=3C863C3E-CF3C-4508-85AC-EC45330CE098&etp_key=9A8E3602-D5D3-4463-88F8-A95F7FD422C1
https://members.arma.org/eweb/WebSeminars.aspx?webcode=web-seminars&site=ARMASTORE&evt_key
https://members.arma.org/eweb/WebSeminars.aspx?webcode=web-seminars&site=ARMASTORE&evt_key


 

 

  

Subject to change.  For current events please visit: http://arma-tidewater.org/ 

  

Tidewater ARMA Chapter Calendar of Events 

2013-2014 
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Enjoy your summer! 

September 17 
 
Bensi Restaurant  

Peninsula Town Center 

5101 Kilgore Ave  

Hampton, VA 23666  

 

Speaker:   

Kim Kindrew, CRM 

 

Program:  Marketing Your 

RIM Program 

 

October 15 
 

Bensi Restaurant  

Peninsula Town Center 

5101 Kilgore Ave  

Hampton, VA 23666  

 

Speaker:   

Bruce White, CRM 

 

Program:  Project Manage-

ment for Records Managers 

November 19 
 
FORT MAGRUDER HO-

TEL,  

WILLIAMSBURG 

 

Joint Meeting—Richmond 

ARMA & AIIM 

 

Speaker: Angela Costello, 

Angela Costello Group 

 

Program: Lightning and the 

3 C's  

December 17 
 

Holiday Party 
Entrust Records Manage-

ment, Newport News 

 

Cost $10 members/guests 

 

Bring your favorite side 

dish or dessert, and your 

raffle items! 

January 21, 2014 

 
Hilton Garden Inn 

1999 Power Plant Pkwy 

Hampton, VA 23666 
 

Speaker:   

Bradlee Davis, Mid-

Atlantic Region Coordina-

tor, ARMA Int'l 

 

Program:  Bosses' Night - 

Spotlight on ARMA Inter-

national 

February 18 
 

Bensi Restaurant  

Peninsula Town Center 

5101 Kilgore Ave  

Hampton, VA 23666 

 

Speaker:   

Angela Diggs 

 

Program:  Information Man-

agement and the Power of 

Positive Destruction 

March 18 
 
Crown Plaza Hampton  

Marina  
 700 Settlers Landing Road 

Hampton, VA  23669  

 
Speaker:   

Virginia A Jones, CRM 

 

Program:  YBACRM? 

April 15 
 

NORFOLK 

 

Speaker:   

 

Program:  TBD 

May 19 

Spring Seminar 

Newport News Mar-

riott 

 

TBD 

 

 

June 17 

BAYPORT CREDIT  
UNION 

Annual Awards & Instal-

lation Event 

 

AWARDS: Jonathan Tillman                                                                            

INSTALLATION: Angela 

Diggs 

 

 

 

July August 


