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PRESERVING YESTERDAY, 
MANAGING TODAY,  
PREPARING FOR  
TOMORROW 
 

Volume 39, Issue 6 

TIDAL WAVES 

ARMA International  
The Associat ion for  Information Management Professionals  

Date:  Tuesday, March 20, 5:30 - 8:00 p.m. 
Location:  Hilton Garden Inn, 1999 Power Plant Parkway, Hampton, VA 23666 
Phone:  (757) 310-6323  
Cost:  $25 chapter members / $30 non-members 
RSVP: armatidewater@yahoo.com by March 10, 2012.   
The evening’s menu:  Herbed Chicken Breast served under a mushroom white 
wine cream sauce, long grain rice pilaf, steamed vegetable medley.  Fresh garden 
salad, hot rolls & butter, tea, water and dessert will be served. 

 
Program:  Design and Practical Application of Quality 
Management Systems (ISO: 9001) 
 
Ron Murray is vice president of Quality and Process Excel-
lence for Newport News Shipbuilding, a division of Huntington 
Ingalls Industries, located in Newport News, Va. Named to this 
position in 2012, he is responsible for the shipyard’s quality and 
process excellence policies and programs, and oversees the plan-
ning, development, and enforcement of comprehensive and inte-
grated quality and continuous improvement across the ship-
yard. 
 

Since beginning his shipyard career as an engineer in 1989, Murray, a fourth‐
generation shipbuilder, has served in positions of increasing responsibility, including 
manager of the SUBSAFE Program, design manager for the 688‐Class Planning 
Yard, engineering supervisor for the Dry Deck Shelter Planning Yard 
and most recently director of Quality and Engineering Services.  
 
Murray is a Virginia Tech graduate, where he earned a bachelor’s degree in aerospace 
and ocean engineering and a master’s degree in ocean engineering. He is also a li-
censed professional engineer. 

March meeting featured topic:  Quality 
Management Systems 

March 2012 

2011-2012  
Board of Directors 

 
President 
Kim Kindrew, CRM 
(757) 269-7805 
kindrew@jlab.org 
 
Vice President 
Jonathan Tillman 
(757) 926-1115 
jtillman@nngov.com 
 
Secretary 
Georgia McQuigg 
(757) 898-0314 
GMcQuigg@ycsd.york.va.us 
 
Treasurer 
Angela Diggs 
(757) 603-6517 
DiggsA2@wjcc.k12.va.us 
 
Past President 
Wadiya Saunders  
(757) 558-0782, ext. 152  
wadiyas@earl-ind.com  
 
Mid-Atlantic Region  
Manager 
Michelle VanAllen  
(843) 761-8000 x5340   
msvanall@santeecooper.com  

Triangle Chapter is visiting Colonial  
Williamsburg March 23-25!   
 
If you are interested in participating in any of their events, please 
contact kindrew@jlab.org as soon as possible .  See page 7 for 
more information! 



If you didn't make it to February’s 
meeting, you missed a great presen-
tation by Jeff Stredler, Senior Vice 
President and Litigation Counsel 
for Amerigroup Corporation in Vir-
ginia Beach.  The presentation, en-
titled “Legal Issues related to Re-
cords Retention” gave practical ad-
vice on training and making our 
records management programs bet-
ter, from a legal standpoint. 
 
Examples of court cases drove 
Stredler’s points home.  Visit the 
chapter website and click on 
“Meetings in Review” to see Stred-
ler’s presentation! 
 

Our next meeting 
will feature another 
challenging topic:.  
Ron Murray, Vice 
President of Quality 
and Process Excel-
lence, Newport News 
Shipbuilding will 
present Design and Practical Appli-
cation of Quality Management Sys-
tems (ISO: 9001). 
 
Put on your thinking caps and plan 
to join us on March 20 in Hampton!  
See you then! 
 

~Kim 

President’s message 

PAGE 2 TIDAL WAVES VOLUME 39,  ISSUE 6 

Chapter Committee 
Chairs 

Chapter Project:   
Georgia McQuigg 
 
Charitable Committee:   
Darlene Barber, CRM 
 
Education:   
Angela Diggs  
 
Financial & Audit: 
Lori Gay  
 
Historian: 
Darlene Barber, CRM 
 
Marketing (new!): 
(vacant) 
 
Member Care: 
Lori Gay 
 
Membership: 
(vacant) 
 
Program: 
Jonathan Tillman  
 
Publications/Publicity:   
Kim Kindrew, CRM  
 
Seminar: 
Jonathan Tillman  
 
Webmaster: 
Jonathan Tillman 
 
Newsletter Editor:   
Kim Kindrew, CRM 
12050 Jefferson Ave., 126 
Newport News, VA  23606 
757-269-7805 
 
Tidewater ARMA Chapter members 
are expected to serve on at least one 
committee.  Please review the list 
above and contact the committee 
chairperson to get involved. 
 
Published by  
Tidewater Chapter of ARMA  
International 
c/o Kim Kindrew, CRM 
413 Cynthia Drive 
Hampton, VA  23666 

February meeting recap 

The February 21 meeting at Amerigroup Corpo-
ration in Virginia Beach featured catering by 
Lunch in Motion.  Bradlee Davis, Region Coordi-
nator also attended the meeting. 

Stredler’s first slide 
brought appreciative 
laughs from the attendees. 

Jeff Stredler, Senior 
Vice President and 
Litigation Counsel 
for Amerigroup  
Corporation. 

mailto:kindrew@jlab.org?subject=ARMA%20Newsletter�
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Tidewater Chapter ARMA  |  Chapter Membership Meeting 
Tuesday, February 21, 2012  |  Amerigroup Corp., Virginia Beach 

Minutes 
 

Members Present:  

 
Guests Present 

 
 
CALL TO ORDER 
At 6:50 p.m. on Tuesday February 21, 2012, the meeting was called to order by Kim Kindrew.   
 
MINUTES 
Minutes were published in the newsletter.  No corrections or comments were offered and minutes were approved. 
 
TREASURER’S REPORT  
Treasurer’s report was published in the newsletter.  No corrections or comments were offered and the report was 
approved. 
 
NOMINATION COMMITTEE 
Vice President Jonathan Tillman will chair the chapter’s Nominating Committee according to the Standing Rules.  
Nominated from the floor to serve on the committee were Wadiya Saunders and Mary Clinton. 
 
PROGRAM 
Jeff Stredler presented “Legal Issues related to Records Retention.” Questions followed. 
 
OTHER BUSINESS 
Member Care:  Georgia McQuigg had surgery last week.  Member care has been tasked to send her a token of the 
chapter’s concern. 
 
Newsletter:  Deadline for submissions is Friday, February 24, COB. 
 
Spring Membership Drive:  Members were encouraged to submit names to the board of potential members.  ARMA 
International will include the submitted names in their membership drive mailing. 
 
RAFFLE DRAWING 
The 50/50 Raffle of $15 was won by Vivian Washington.  The Chapter Scholarship Fund netted $15 from the raffle. 
 
NEXT MEETING 
March 20, 2012– Hilton Garden Inn, Hampton.  Ron Murray of Newport News Shipbuilding will speak.  
 
ADJOURNMENT 
Meeting adjourned at 7:52 p.m. by Chapter President.  
 
Respectfully Submitted: 
Kim Kindrew 
Kim Kindrew, President 

Kim Kindrew, President Angela Diggs, Treasurer Jonathan Tillman,  
Vice President 

Wadiya Saunders, Past-President Darlene Barber Mary Clinton 

Justin Kaidel Susan Marziani Debra Rudolph 

Vivian Washington Kimberly Wilson  

Bradlee Davis  
Region Coordinator 

Joe Hashemi  

Kim Kindrew, President Angela Diggs, Treasurer Jonathan Tillman,  
Vice President 

Wadiya Saunders, Past-President Darlene Barber Mary Clinton 

Justin Kaidel Susan Marziani Debra Rudolph 

Vivian Washington Kimberly Wilson  
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About the 
Institute of Certified Records Managers 

 
 

The Institute of Certified Records Managers (ICRM) is an international 
certifying organization of and for professional records and information 
managers. The ICRM was incorporated in 1975 to meet the requirement 
to have a standard by which persons involved in records and information 
management could be measured, accredited and recognized according to 
criteria of experience and capability established by their peers. The ICRM 
is an independent non-profit organization administered by a Board of Re-
gents. The ICRM serves as the official certifying body for both ARMA In-
ternational and the Nuclear Information and Records Management Asso-
ciation (NIRMA). 

Staffed from 
9am to 4:30pm EST 

Phone: 
1-877-244-3128 

www.icrm.org 
 

The CRM examinations are given four times per year at Pearson VUE locations throughout the 
world.  Upcoming exam cycles and registration for the CRM Examination is as follows: 

 
 
Spring 2012: Parts 1-5, May 7-11, 2012| Part 6, May 17, 2012 
Registration Open: February 24, 2012 – May 3, 2012 
 
Summer 2012: Parts 1-5, Aug. 6-10, 2011 | Part 6, Aug. 16, 2012. 
Registration Open: May 25, 2011 – August 2, 2012 
 

 

             INSTITUTE OF CERTIFIED RECORDS 
MANAGERS® 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

For informational materials describing the certification process, including the qualifications required and the 
examination form, write or call: 

 
Institute of Certified Records Managers® 

403 East Taft Road 
North Syracuse, NY  13212 

 

http://www.icrm.org�
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Court allows inspection of personal hard drive 
In Wood v. Town of Warsaw, a court in 
the Eastern District of North Carolina 
permitted access to an employee’s person-
ally owned device, as well as company-
supplied devices. In this employment 
discrimination case, the defendant 
sought to modify a Fed.R.Civ.P. 45 sub-
poena seeking inspection of a non-party, 
former supervisor’s personal hard drive. 
 
In a ruling some have found controver-
sial, the magistrate judge allowed access 
to the non-party’s personal computer, 
stating, “While Burrell is a non-party, he 
is alleged to have been Plaintiff's supervi-
sor at the time the events at issue oc-
curred and is alleged to have terminated 
Plaintiff. In this age of smart phones and 
telecommuting, it is increasingly common 
for work to be conducted outside of the 
office and through the use of personal 
electronic devices. Therefore, it is not 

unreasonable, despite Burrell's assertion 
to the contrary, that some relevant infor-
mation may be found on his personal 
computer's hard drive.” 
 
Some legal experts believe this particular 
ruling goes too far. Redgrave LLP states, 
“While it is important to ask questions of 
custodians and, in certain instances, con-
duct separate inquiries (such as examin-
ing system access logs, conducting addi-
tional interviews or reviewing informa-
tion management patterns), the broad 
line of reasoning announced by the mag-
istrate judge in Wood goes too far. A rele-
vance argument regarding the breadth of 
search should not be decided on a broad 
generalization of possible work habits. 
Similarly, the good faith representations 
of a custodian should not be lightly disre-
garded simply based on conjecture that 
some relevant evidence ‘may’ be found on 

the personal computing device.” 
 
Even if this case is an outlier and is not 
taken up by other courts and jurisdic-
tions, it points up an important aspect of 
information governance programs – the 
need to ensure that your own policies and 
practices stay in tune with changes and 
new requirements that come from a vari-
ety of sources. Laws and regulations, 
legal decisions, and discovery trends are 
all in a state of rapid change. An organi-
zation’s information governance program 
must change to it remains in compliance 
with any new requirements. 
 
http://www.arma.org/policy/policy/newswi
re/12-02-
22/Court_Allows_Inspection_of_Personal
_Hard_Drive.aspx 

Regional Chapter happenings! 

ARMA Triangle Chapter  
Visit to Williamsburg, VA 

 
The ARMA Triangle Chapter is visiting Colonial Wil-
liamsburg March 24 –25.   
 
Tidewater Chapter members are invited to  attend any 
of the functions. 
 

Itinerary: 
March 23 
 Arrival at the Williamsburg Lodge 
 4-5:00:  Winery Tour and Tasting at Williamsburg 

Winery 
 5:30-7:30:  Dinner at Café Provencal at the Wed-

more Palace Hotel 
 
March 24 
 7:30-8:30:  Breakfast at the Hotel 
 8:30-Noon:  Historic Jamestown Tour 
 Noon-1:00:  Lunch at Huzzah Grill in Merchant’s 

Square 
 1-5:00:  Historic Williamsburg 
 7:00:  Dinner at Chowning’s Tavern 
 
March 25 
 Breakfast at the Hotel 
 Free Time in Colonial Williamsburg 
 Return Home 
 

For complete information, visit 
http://www.armamar.org/tw/pdf/Williamsburg_Newsletter.pdf  

 

ARMA Richmond Chapter  
Half-day Educational Seminar 

March 15, 2012, 9:00 a.m. to 1:00 p.m.  
 
Trends and Best Practices for Managing Records 
and Other Content  
 
Presenters will be Dan Elam of RSC Solutions and Steve 
Struder of IBM. 
 
Bull & Bear Club  
901 East Cary Street, 21st Floor  
Richmond, VA 23219  
Phone (804) 649-8431  
 
This seminar is $50 for all attendees.  Non AIIM/ARMA 
members are welcome at this event!  Please feel free to 
spread the work to anyone you think would be interested 
in these topics. 
 
Reservations are required and seating is limited. Regis-
tration ends on March 9th 2012. 
 
 To register, contact: Tammy Camden tcam-
den@iqgroup.com (Email is preferred) or call 804-342-
7400. 
 
Please provide your name and organization. 
 
Or you may register online by using the link below 
http://www.aiim.org/chapters/ChapterEventList.aspx?Ch
apterID=18 
 
Select the March 2012 event from the list of events. 
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Log in to your ARMA 
“My Education” in 
March for the latest 
session of the month, 
 
This session from the 
MER Conference is 
brought to you 
through ARMA Inter-
national's Session of 

the Month partnership.  
 
The goals of opposing counsel are in 
many respects the same as those of 
RIM professionals: ensure that records 
are accessible and produced on a 
timely basis. On behalf of my clients 
and as part of the discovery process, I 
will ask for records that are relevant to 
the lawsuit. In cases I litigate, this 
typically involves production of many 
millions of records. Our interests are 
very different because, as a RIM pro-
fessional, you seek to serve your or-
ganization. I represent the opposing 
side in a dispute with your organiza-
tion – a dispute that has elevated to 
litigation.  
 
One of the primary goals of discovery is 
to obtain records that will benefit my 
client’s case and hurt your organiza-
tion’s case. I seek those records re-
tained by your organization that will 
support the allegations of my client 
and “theme” of my case against your 
organization. The process by which 
your organization manages its records 
is of great interest. The extent to which 
your organization has difficulties re-
sponding promptly and completely to 
my discovery requests will generate 
ever-greater interest and focus on the 
life-cycle processes by which your or-
ganization manages its records.  
 
Today, with more than 90% of all re-
cords being born digital, the volumes of 
potentially relevant records to a spe-
cific piece of litigation can be enormous 
and the processes by which those elec-
tronic records are managed are expo-
nentially more complex. In discovery, 
the responding party usually must 

bear the cost of producing records.  
 
Given the staggering volumes of elec-
tronic records being retained by most 
organizations, producing records in 
discovery can be a major, and expen-
sive, undertaking – one that RIM pro-
fessionals must be prepared for. While 
some people may believe the there is 
more than sufficient time to produce 
records, the reality is that in most 
cases, time can be very tight given the 
job to be done. The judge managing the 
case defines the time to respond to re-
cords requests. In litigation, your or-
ganization has a legal obligation to 
respond in accordance with the sched-
ule imposed by the court. The inability 
of an organization to produce requested 
records on a timely basis is often a sig-
nal that there are problems in the or-
ganization’s records management proc-
esses.  
 
Upon further examination, such prob-
lems frequently reveal flaws in the 
processes. This will generate an ever-
increasing interest by opposing counsel 
in examining ever-greater details 
about the RIM processes. In litigation, 
the legal consequences of a party not 
meeting its discovery obligations can 
be very significant: from reprimands, 
to fines, to sanctions – which can be so 
draconian as to be case dispositive. In 
most cases, records will be discovered 
with contents that favor the other 
side’s interests. RIM professionals are 
not responsible for such content. How-
ever, RIM professionals are the center-
point for overseeing the processes by 
which records are managed following 
their creation. It is their responsibility 
to “get the management processes 
right” for their organization’s retained 
records. This oversight will be a focal-
point of my inquiry.  
 
I will want to know:  
• When the organization imposed a 
litigation hold, and details about the 
scope of the litigation hold directive 
• Where the organization keeps re-
cords of the “custodians” who created, 

received or controlled records that 
might be relevant to the case 
• The organization’s records retention 
policies and whether they are followed 
• The organization’s policies regarding 
records back-up procedures and the 
media containing back-up records 
• Whether the organization stores re-
cords with third parties, and if so, what 
control is maintained by the organiza-
tion over those records 
• Policies and practices regarding the 
use of all forms of communication by 
the organization’s employees, including 
instant messaging, personal computing 
devices, text messaging, removal stor-
age devices, blogs, and the use of social 
media applications for business pur-
poses 
• What records may be deemed 
“inaccessible” and why they are inac-
cessible.  
 
During the past year, there were sev-
eral noteworthy court decisions regard-
ing evidence spoliation. One of the pri-
mary ways to avoid spoliation, and the 
sanctions that follow a spoliation find-
ing, is for organizations to be better 
prepared – from a records management 
perspective – for future litigation. Ex-
amples will be presented where records 
process problems made the difference 
between having a fighting chance and 
no chance to win the case.  
 
In this web seminar from the 2011 
MER Conference, you will learn:  
• The importance of RIM processes in 
litigation 
• The compelling need for your organi-
zation to be better prepared for future 
litigation 
• The need to be proactive in getting 
better prepared. the link located next 
to your chapter membership.  Then 
begin enjoying the session.  As a re-
minder, these sessions are only avail-
able during the month that they are 
selected.  To view them outside of these 
date ranges purchase will be required.  
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Chapter Session March:  A Talk With The Wolf – Before He Gets Into 
The Hen House: How I Would Attack Your Electronic Records  
Management Program In Discovery & Trial  
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Subject to change.  For current events please visit: www.armamar.org/tw 

  

Tidewater ARMA Chapter Calendar of Events 

2011-2012 
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Enjoy your summer! 

September 20 
 
Unity Business Systems, 
Poquoson 
 
Speaker:   
Angela Costello 
 
What’s your COS … 
Condition of  
Satisfaction? 

October 25 
 
Location:  Hilton Garden 
Inn, Power Plant Parkway, 
Hampton 
 
Speaker:  Susan Riggs, 
College of William and Mary 
 
From Fights to Rights: The 
Long Road to a More Per-
fect Union  

November 15 
 
Crowne Plaza Williamsburg 
at Fort Magruder  
 
Speaker:  Dennis Kiker 
 
Legacy Data Remediation—
Yes You Can! 

January 17, 2012 
 
Location:  Bensi at  
Peninsula Town Center, 
Kilgore Avenue,  
Hampton, VA 
 
Bosses’ Night 
 
Speaker:  Virginia A. 
Jones, CRM 
 
Topic:  Sustainable In-
formation Governance 

February 21 
 
Location:  Amerigroup 
Corp., 1330 Amerigroup 
Way, Virginia Beach, VA. 
23464  
 
Speaker:  Jeff Stredler, 
Amerigroup Corporation 
 
Topic:  Legal Issues related 
to Records Retention  

March 20 
 
Location:  Hilton Garden 
Inn, Power Plant Parkway, 
Hampton 
 
Speaker:  Ron Murray, Vice 
President Quality and Proc-
ess Excellence, Newport 
News Shipbuilding 
 
Topic:  Design and Practical 
Application of Quality Man-
agement Systems (ISO: 
9001) 

May 15 

 

Seminar 

June 19 

 

Locations: TBD 

 

Installation of Officers and 
Awards Presentations 

July 

December 13 
 
Entrust Records Manage-
ment, Newport News 
 
Holiday Party 

April 17 
 
 
 
Location:  Newport News 
Shipbuilding—Tour 

August 

http://www.armamar.org/tw�
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