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Congress Reviews Access to Historical Documents
The Senate Judiciary Committee held a February 7 hearing on the Founding
Fathers project, which was established to publish the complete, annotated
writings of George Washington, John Adams, Thomas Jefferson, James
Madison , Alexander Hamilton and Benjamin Franklin and make them
available to the public.
The hearing, titled: The Founding Fathers’ Papers: Ensuring the Public Access
to our National Treasurers, featured testimony from presidential historian
David McCullough, Princeton University Professor Stanley Katz, Assistant
Librarian of Congress Deanna Marcum, The Pew Charitable Trust President
Rebecca Rimel, and Archivist of the United States Allen Weinstein.
In his opening statement, Committee Chairman Patrick Leahy (D-Vt.) stated,
“More than a half century ago, our nation undertook the important task of
making the correspondence, diaries, and other writings of its six founding
fathers– George Washington, James Madison, Thomas Jefferson , John
Adams, Benjamin Franklin, and Alexander Hamilton– available to the
American people. Yet, sadly, this work remains largely incomplete and
inaccessible to most Americans… Although the first volumes of the papers
were published in the 1950’s, only the Papers of Alexander Hamilton have
been completed. According to the National Historic Publication and Records
Commission (NHPRC), the Papers of Thomas Jefferson will not be completed
until 2025, the Washington Papers in 2023, the Papers of Franklin and
Madison in 2030, and the Adams Papers in 2050– almost 100 years after the
projects began.” Leahy added that the projects have spent millions trying to
pull the papers together.
Continued on page 10
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PRESIDENTS MESSAGE…
Greetings fellow chapter members! Can you believe it is already
March! The year is flying by! There are multiple things going on
right now and coming up in the months ahead that I would like
to bring to your attention.
The first thing is that we are getting ready for our Annual
Chapter Seminar which will be held in May. There is a flyer
telling you some important information on page 6, be sure to
check it out! Brochures will be out soon– be sure to pass them
on to anyone you think would benefit from the seminar!
But before that we have two meetings scheduled that I think
you would really enjoy! This month we are touring the Special
Collections and Research Center at The College of William
& Mary. This sounds very interesting and I am sure you will
enjoy all the things on display and the knowledge that Dr. Bea
Hardy, Director of the SCRC, has to share with us. More
information on this meeting can be found on page 5. Next
month we will be celebrating RIMM– Records & Information
Management Month and we will be hearing from a great friend
of the chapter - Pat Noble. Pat will be speaking to us on the
“Code of Professional Responsibility for Records Managers”. It is
sure to be a great meeting as well! I hope you can join us for
both of our meetings.
Speaking of RIMM, please submit any proclamations that you
are able to get promoting RIMM in your jurisdiction– we always
want to display the recognition that the profession deserves!
A few more things to keep in mind– we are still collecting names
for the 2008 Recruitment Campaign, turn this contact info.
into any board member. We are still looking for anyone
interested in serving on the chapter board in 2008-2009– if
you are interested contact Michele Trader.
We are also still accepting nominations for RIM Professional
of the Year. Information on how to get your nominations in are
on page 10! Other Chapter Awards are also up for
nominations as well. If you want to submit names for awards
please submit them to Michele Trader or Brenda Grow on our
awards committee. And last but not least the Mid-Atlantic
Region is getting ready for the Leadership Conference which
will take place in Charleston, S.C. this year on June 15-17. If
you are interested in attending please let one of your board
members know ASAP as registration deadlines are approaching
fast! I hope you see something that you
would like to take part in with the chapter in
the coming months. We value all our
members and want to get to know you all
better and help you get involved in whatever
area you would
enjoy most!
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

I hope to see you at the meeting on the
18th! It is going to be great!
Until then~ preserve and protect!
Audrey Page; President
2007-2008

~Audrey Kay

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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Get Ready to Google-ize Your Health Records
ORLANDO, Fla.--Google Chief Executive Eric Schmidt will detail the company's plans for
Google-izing the health care industry at a health care trade show on Thursday morning, starting
with a consumer destination site called Google Health.
Schmidt is scheduled to give the morning keynote speech at the Healthcare Information and
Management Systems Society (HIMSS) 2008 annual conference here and will outline Google's
vision on tackling the next Internet frontier of medical data. The move, rumored for a few years,
makes sense, given how much people use the Web to get health information and how much they
spend on medicines and health care.
Google Health is being previewed at the company booth and gives a glimpse of what consumers participating in a trial in Cleveland
will experience--a clean and simple interface where people can get to their health information in one place, share it with others, and
search for information and care providers. Google Health will be available for anyone with a Google account to use later this year, said
Missy Krasner, product marketing manager for Health Team Google.
This will be extremely convenient. Who hasn't struggled at the doctor's office to remember when that smallpox vaccine immunization
was received or been overwhelmed by the task of trying to find a specialist doctor who takes your insurance plan and is located near
your home or office?
Consumers using the site will be able to create a customized profile of their health, and share that with doctors and family members,
as well as eventually important medical records from hospitals, doctors' offices, and pharmacies. The site is integrated with Google
Maps and Gmail to enable people to search for health care providers, see their locations on a map, and save the contact information
in Gmail.
Like it does with home page gadgets, Google will allow third parties to create gadgets that work within the platform. For instance, one
gadget could alert people through Google Calendar when they need to take medication, Krasner said.
The screen shown at the Google booth featured three main columns of information. On one side were links to notices, drug
interactions, and medical contacts, among others. In the middle were links to allow you to add more stuff to the profile, import medical
records, discover more health tools, and find a doctor. On the right side is the profile summary, where you can link to conditions,
medications, allergies, procedures, and test results.
The Google booth was tiny in comparison to others around it, but it was extremely crowded with representatives from other companies
wanting to partner with Google and with consumers eager to know what Google has in mind for their medical information.
"I spend more time on Google than anywhere else on the Web," said one woman, who stepped up for a demo and was handed a
Google mug and a cookie because the Google oven mitts handed out in prior days were gone. (Google also gave out aprons at a
party for partners the night before to go along with its "Google Home" theme for the event, to signify that Google Health is a "safe and
central place on the Web for medical information," Krasner said.)

Privacy and Security are Paramount
Given Google's strong brand in search and its reputation for innovation, there's no doubt that consumers will be riveted.
However, Google will have to convince people that it can adequately protect their personal information, particularly sensitive
information like medical conditions that could be misused by employers, insurers, and others, if exposed.
"There's going to be a time when law enforcement wants to see the records of someone," said Michael Zimmer, who is the
Microsoft resident fellow at the Information Society Project at Yale Law School. "We know law enforcement has already asked
for search records."
Google Health will be serving as a proxy for the consumer and therefore is not subject to government regulations such as the
Health Insurance Portability and Accountability Act (HIPAA), as hospitals and doctor clinics are. This worries the World Privacy
Forum, which issued a report (PDF) last week on the privacy consequences of personal health records. Such records can be
more easily subpoenaed by a third party than health records covered under HIPAA, and data could leak into a marketing
system or otherwise sold, the report said.
Continued on page 13

~Tidewater Chapter Contest~
INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be
addressed to the Membership Committee Chair: Anna B. Call,
Northrop Grumman Law Dept. 4101 Washington Ave.
Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater
Chapter and ARMA International should mail
applications to: ARMA International,
PO Box 931074, Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the Chapter
Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm
to download a membership application.

Spread the word & share the fun of the
Tidewater Chapter of ARMA! The first five (5)
members to bring a guest to a regular monthly
meeting will receive a $5.00 off certificate
towards their next regular meeting!

$5

SHAR ING ARMA

$5

So get out there and SHARE ARMA!
(excludes December and January meetings)
Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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TIDEWATER CHAPTER MEETING DETAILS FOR:
March 18, 2008

Earl Gregg Swem Library
A T

T H E

C O L L E G E

O F

W I L L I A M

&

M A R Y

We will be touring the Special Collections & Research Center (SCRC) at Swem Library at the College of
William & Mary. The SCRC is known for many famous Manuscript Collections (Alumni Papers: Tomas Jefferson,
James Monroe, John Marshall & John Tyler), famous Rare Books Collections (5 Family Libraries in Rare Books)
and the Warren E. Burger Collection (Late Chief Justice Warren E. Burger). These are only a few of the rare
treasures documenting humanity’s history and culture now housed at the SCRC at William & Mary.
Our Tour Guide: Dr. Beatriz Hardy.
Dr. Hardy is the Director of the SCRC. Dr. Hardy holds a doctorate in History from the University of
Maryland, with a specialty in the colonial history of the Chesapeake Bay. Dr. Hardy describes the
SCRC as “a learning lab for the students and a showplace for the campus”.

DIRECTIONS & PARKING FOR SWEM LIBRARY AT THE COLLEGE OF WILLIAM & MARY
From the South/East: From I-64, take Exit 242A, Route 199 West (towards Williamsburg, Jamestown).
Travel approximately 5.1 miles on Route 199 to the fourth traffic light (Jamestown Road, also known as Route 5
East). Turn right onto Jamestown Road.
From the North/West: From I-64, take Exit 234, Route 199 East (Lightfoot). Travel approximately 8 miles on
Route 199 to the second traffic light (Jamestown Road, also known as Route 5 East). Turn left onto Jamestown Road.
Then, On Jamestown Road: go past the traffic light in front of Walsingham Academy on the right and past the
small lake on the left. The road marking narrows to one traffic lane and the road then begins to run slightly uphill.
Turn left at the first street after coming up the small incline. The street (Ukrop Way -- formerly Campus Drive) is at
the painted crosswalk across Jamestown Road. This puts you on the William and Mary campus. Travel approximately
0.3 miles to the stop sign. Stop, then travel straight. Swem Library is the first building on the right. You

will be at the back of the building.
Visitors may park for free in any Faculty/Staff or Student parking spaces (except those marked "Reserved for Faculty and Staff at
All Times") after 5pm. Faculty/Staff parking spaces that are within walking distance to Swem Library include:
Behind the library's northwest side (Ukrop Way): these are street and lot parking spaces. Access to the library includes an
inclined walkway and about 5 steps; distance to the front door is about 1/3-mile.
We will be entering the library through the back of the building– through an employee entrance at the loading dock.
Our meeting & dinner portion of the evening will be in the Staff Lounge. Someone will be at the back door to meet you
and let you in-you must mention that you are with the Tidewater ARMA group.

PROGRAM INFORMATION

MENU
Meals will be delivered from:
Sal’s by Victor Italian Restaurant

DATE:

March 18, 2008

Your choice of Foot Long Sub or Salad:

TIME:

Networking: 5:30pm
Dinner:
6:00pm
Speaker:
7:00pm

Subs come with lettuce, tomato, & mayo
unless otherwise noted.

Italian
Ham, Salami, Provolone cheese, lettuce, tomato, mayo & oil & vinegar

Roast Beef & Cheese

Roast Beef, Cheddar cheese, lettuce, tomato & mayo

Roast Turkey & Cheese

Roast Turkey, American cheese, lettuce, tomato & mayo

LOCATION: Swem Library,
College of William & Mary
COST:

Ham & Cheese

Ham, American cheese, lettuce, tomato & mayo

Garden Salad

Members
$20.00
Non-Members $25.00

With Grilled Chicken

Greek Salad

RESERVATIONS:
RSVP no later than March 13, 2008 (4:00pm)
RSVP to armatidewater@yahoo.com

A Soft Drink or Ice Tea
And Chef’s choice of Dessert

5

March 2008

TIDAL WAVES

6

VOLUME 35, ISSUE 7

March 2008

TIDAL WAVES

7

VOLUME 35, ISSUE 7

March 2008

TIDAL WAVES

VOLUME 35, ISSUE 7

ARMA International Tidewater Chapter
Regular Monthly Meeting Minutes: February 19, 2008
Call to Order

The February 19, 2008 Tidewater Chapter Monthly Dinner Meeting was held at County Grill, York Co., VA. The meeting was called
to order at 6:50 PM by Chapter President, Audrey K. Page. Present at the meeting were members: Darlene Barber, CRM, Claudia
Bolitho, Jane Clevinger, Kristen DelSordo, Brenda Grow, Tray Isley, Millie Machon, Angie Mitchell, Audrey Page, Beverly Pender,
Lois Reeves, Johnsie Spruiel, and Michele Trader; and guests: Allan Congrave and Mike McKenna.

Welcome

The President welcomed all to the meeting and noted that the guest this evening would be introduced later during the program.

New & Old Business

-The minutes of the January 2008 meeting were approved as written in the Tidal Waves Newsletter.
-The January 2008 Treasurer’s Report was approved as presented in the Tidal Waves Newsletter.
-Michele Trader presented information to the membership concerning the duties and responsibilities for each chapter board position
as they appear in our current bylaws. She asked that anyone interested in serving contact either her or Claudia as the other
nominating committee member.
-Audrey also asked Michele to explain the issue that was raised during discussion at last months meeting. Michele explained that in
previous bylaws there had been language in place concerning length and succession of terms. The President has received the
wording and the board will be reviewing this information for inclusion in the standing rules after it’s removal from the bylaws.
-Audrey shared that International is again holding their Recruitment Campaign. Based on our recruitment from last year we are
now competing in the Medium Chapter category. Please get any names of potential members to her by the end of March.

Announcements

-The seminar planning committee will be meeting on Tuesday, February 26, 2008 in Williamsburg-Student Services at 5:30 pm to
continue discussions concerning the seminar. The seminar will be held May 20, 2008. Our speaker will be Bob Larrivee and our
topic will be “A Strategic Plan for Electronic Records”. At this point it appears the seminar will be held in Norfolk, VA at the Hilton
Norfolk Airport.
-Audrey shared information about ARMA International’s Cobalt award and where to go to submit applications
-It’s time to award a RIM Professional of the Year. See page 8 of the newsletter for more details.
-There is a Regional CRM workshop being held this year in Philadelphia, PA on March 28. Contact Audrey for more information.
-Next month’s meeting will be held at the Swem Library. Bea Hardy, Special Collections Librarian will be our host for the evening.
-If anyone is interested in information concerning the Mid-Atlantic Region Leadership Conference contact a board member for more
details. It is being held June 15th-17th in Charleston, SC.
-Our Bring-A-Guest Contest is ongoing. Bring a guest to a meeting and receive $5 off your attendance at the next chapter
meeting.
-The Newsletter deadline is Thursday, February 28th.
-Please contact Michele Trader or Brenda Grow if you would like to nominate someone for an award this year. Our awards are
given in June.

Program

Vice President Bolitho introduced the program for this evening. We have 6 local records management panelists discussing the
merits of onsite vs. offsite records storage. The panelists will discuss records storage practices from their perspectives from the
decision making process to the operation procedures and the pros and cons of their mode of storage. The evening panelists
include: representing onsite storage or offsite self managed storage – Darlene Barber, CRM & Angie Mitchell; representing offsite
storage from the customer perspective are Michele Trader and Brenda Grow; and representing offsite records storage from the
business perspective are Allan Congrave and Tray Isley.

Raffle
The evenings raffle was the final order of business for the evening. Millie announced that $45 worth of tickets were purchased and
the winning raffle ticket was drawn by Allan Congrave. The winner was Beverly Pender, who received $22 with the remaining $23
going into the scholarship fund.

Adjournment

President Page adjourned the meeting at 8:20 pm.

ANNUAL CHAPTER AWARDS
Now is the time to nominate those fellow chapter members that you think deserve some
recognition for their hard work and dedication to the chapter this year! Each year we present
awards at our June meeting for chapter members that have gone above and beyond in their
service and for those who have outstanding records. Such awards include: Chapter Member
of the Year, Longevity Awards, Perfect Attendance, Unsung Hero and Honorary
Chapter Service Awards! Please get your submissions in to Michele Trader and Brenda Grow
ASAP with a brief description of why you are nominating said individual!
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Historical Documents continued…
“According to the NHPRC, nearly $20 million in federal taxpayer funds has been spent on the letter pres
projects since 1965,” Leahy said. “And, it is estimated that more than $60 million in combined public and
private funds has been spent on these projects to date. Equally troubling is that the cost of these materials puts the papers well out of reach for many institutions and for most Americans. Just one volume of
the Hamilton papers costs $180, and the price for the complete 26-volume et of these papers is about
$2,600. Not surprisingly, a recent poll found that only a few libraries had just one volume of the papers
and only six percent had more than one volume.”
Leahy advocated for the prompt digitization of the papers to make them available to citizens on the
Internet. Weinstein, however, pointed out the agreements will need to be reached with the publishers of
the papers before they are made widely available on the internet.
“To produce on-line versions of the founders’ papers would require negotiation for the electronic rights
with the copyright holders, namely the university presses,” explained Weinstein. “The Adams Papers are
published by Harvard University Press with copyright held by the Massachusetts Historical Society; The
Papers of Benjamin Franklin by Yale University Press and the American Philosophical Society; The Papers
of Alexander Hamilton by Columbia University Press; The Papers of Thomas Jefferson and The Papers of
Thomas Jefferson: Retirement Series by Princeton University Press; The Papers of James Madison by the
University of Chicago Press (first 10 volumes) and The University Press of Virginia; and The Papers of
George Washingotn by the University Press of Virginia. In the future, NHPRC will work to establish that
public access become a requirement for founding fathers projects and will work to establish meaningful
benchmarks as the proceed with their work.”
ARMA International Washington Policy Brief, February 2008

AWARD TO HONOR RECORDS AND INFORMATION MANAGEMENT (RIM)
PROFESSIONAL OF THE YEAR
In honor of Records & Information Management Month, the ARMA Tidewater Chapter is accepting applications for this
special award, given annually during the chapter meeting in April. Applications will be accepted now through March
21st for RIM Professional of the Year. The award is open to all members of the chapter in good standing. Applicants
can be self-nominated or you can elect to nominate another member for this award. The award recipient will be
selected based on their contributions to the Records and Information Management field for the current program year.

Criteria can include but is not limited to:
Speaking or taking an active role at any Records and Information Management event(s).
This could include: ARMA Conferences, ARMA Seminars, ARMA Chapter Meetings, Conferences/Seminars
for other professional organizations that promote Records and Information Management.
Participatory roles in RIM affiliated task forces/teams: participating in task forces or teams
established by ARMA Intl., participating on records & information committees from other professional
organizations, participating in records affiliated committees as a representative of your business.
Promotion of Records & Information Mgmt. to people outside of the chapter: Speaking at career
fairs about records and information management careers, volunteering your time for charitable events as
a representative of ARMA Tidewater Chapter, volunteering your time for records related projects,
speaking at community events as a representative of the ARMA Tidewater Chapter.
Other contributions to advance Records & Information Management: Participation on discussion
lists, participation in other organizations that promote RIM, contributing articles about RIM to
professional publications including chapter newsletters, serving as reviewer for literature or media meant
to educate about records and information management.
Participating in ARMA Tidewater Chapter: Serving on committees, participating in events of the
chapter, serving on the board, attendance and participation in Chapter business meetings.
All nominations should be submitted on the RIM Professional Application Form to the President by no later than
March 21, 2008. The RIM Professional Application Form can be found on the Chapter website www.armamar.org/tw
or you can request one via email from Tidewater Chapter President Audrey Page akpage@james-city.va.us.
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
January 1— January 31, 2008 (ADDENDUM)
February 1—February 29, 2008 (Unreconciled Transaction)
- Checking Account Beginning Balance as of December 31:
Receipts:
January Deposits
January Chapter Member Dues (Escrow)
January Bank Interest thru 1/31
Jan. Total:
Newsletter Advertisement Fee
Disbursements:
January Withdrawals
February Meeting Member Meal Expenses
Spring Seminar Speaker Fee (Deposit)
Ending Balance Reconciled as of January 31:
- Savings Account Beginning Balance as of December 31:
Receipts

January Raffle
Jan. Total
February Raffle
Ending Balance Reconciled as of January 31:

Checking + Savings Account Balances =

$10,037.47
250.00
10.00
.30
+$ 260.30
$ 150.00
-$1,601.11
$ 267.51
500.00
$ 8,696.66
$ 4,116.64
42.00
+ $ 4,158.64
$
23.00
$4,158.64

$12,855.30

Prepared on February 29, 2007 for March Issue of Tidal Waves
Millie C. Machon, Treasurer

ARMA MID-ATLANTIC REGION FINANCIAL REPORT FOR JANUARY 2008
Checking
Savings

Beginning
$3,002.30
$3,726.60
$6,728.90

INCOME:

Ending
$2,970.30
$3,729.13
$6,699.43

Chapter Assessments received: Columbia, Diamond
State, Charleston, Pittsburgh = $468.00

Year-to-date =

EXPENSES:
Charleston Harbor Resort & Marina Deposit = $500.00

Year-to-date =

$10,567.27

INTEREST ON SAVINGS:

$2.53

Year-to-date =

$82.54

$10,082.95

Respectfully submitted,
Tammy Wheeler
ARMA Mid-Atlantic Region Treasurer

NOTES: none
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NEW in the ARMA Bookstore!

2008-2009 Tidewater Chapter
Board Vacancies

Procedures and Issues for
Managing Electronic Messages as Records (PDF)
Author: ARMA International Standards
Development Committee Task Force

Its that time again!
If you are interested in running for a position on the
2008-2009 Tidewater Chapter Board please let Michele Trader, Nominating Committee Chair, know!

The technical report addresses privacy, confidentiality,
security, electronic message policy
compliance, appropriate use, legal
considerations and disaster recovery.

We will have a few positions open and we are looking
for dedicated Records Management professionals who
are knowledgeable and up for the challenge of being
a leader in the Tidewater Chapter!

Member Price: $30.00
Non-Member Price: $45.00
For more information on this publication
visit: http://www.arma.org/bookstore/
index.cfm and follow the links.

Michele can be contacted via phone or email:
757.222.6000 or mtrader@hrtransit.org
12
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Integrating Recordkeeping Requirements in the Digital Conversion Process
Presentation by Nancy Kunde, CRM, CA
This Web Seminar introduces records professionals to the digital records conversion process and
integrating records management concepts and requirements into it. it is based upon the recently approved ANSI/
ARMA Standard, The Digital Records Conversion Process: Program Planning, Requirements, Procedures. Some
topics to be covered include: terms and definitions, organizational and business framework, recordkeeping
requirements, technology planning and records conversion procedures.
Learning Objectives
Upon completion of the Web Seminar, participants will be able to:
Identify the planning components of the digital records conversion process
Examine the recordkeeping requirements associated with digital records conversion
Discuss business and technology planning requirements
Identify the various stages of digital conversion
This seminar is available until May 2009.
To view the web seminar please visit the learning center and enter your email and password:
http://www.arma.org/learningcenter/webseminars/archive.cfm

Google Health continued…
Krasner said Google Health users will actually have more control of their data because their express consent is required for
any data sharing. Users can also hide portions of their profile, if they share it with others, and can delete data.
"I don't think consumers really understand this stuff," said Greg Sterling of Sterling Market Intelligence. "The convenience of having a
health profile online would be valuable, but the issues of privacy and security really trump others, until there is legislation in place to
protect consumers."
Google and others "want to become a new generation of digital Park Ave. doctors. They claim they are protecting medical and health
privacy, but the real goal is to harvest consumer health data so they can target individuals with precision advertising for specific
prescription drug brands and over-the-counter remedies," said Jeff Chester of the Center for Digital Democracy. "Behavioral targeting
and other interactive marketing require a range of specific privacy safeguards, when it comes to health marketing."
Krasner told CNET Networks' ZDNet that Google won't sell the data and won't put ads on the site, but rather hopes to drive traffic to
partner sites where there will be ads. In addition, Web searches will not be used to provide services or information to users of Google
Health, Google representatives said.
One hospital administrator who hasn't seen Google Health yet is optimistic about the plan. "Generally speaking, personal health
records are a good thing. I'm all in favor of individual responsibility, and having information close to you and in your control," said Craig
Vercruysse, chief information officer at California Pacific Medical Center in San Francisco. "It is smart on Google's part to tie that into
their overall search strategy."
Microsoft as Friend or Foe?
Google also faces competition from others, such as Microsoft's HealthVault, Healthline, WebMD and Revolution Health, founded by
AOL founder Steve Case.
One of the most popular features of Revolution Health's Web site is the free personal health record, and people feel comfortable using
it, Case said in his keynote at the HIMSS conference Wednesday. Consumers also like the Care Pages section, where friends and
family can get updates on how a patient is progressing.
"We believe care pages can be the initial link between hospitals and consumers," Case added.
Earlier in the week, Microsoft announced that it was planning to spend $3 million to drum up developer support for its HealthVault
electronic-records platform. Google Health could work with HealthVault, Microsoft representatives said.
"We are committed to being open," said Peter Neupert, corporate vice president for Microsoft's health solutions group. "We're just the
custodian for the data. If you want to move the data from HealthVault to Google, you can."
Microsoft is creating a back-end ecosystem for developers, while Google is jumping in with a front-end site for consumers.
Google's strength in search technologies gives it a leg up over the others, said Alfred Spector, vice president of research and special
initiatives at Google, as well as an engineering executive for Google Health. "Other core advantages are the infrastructure for storage,
high availability, and scalability."
Other challenges remain for Google. The slow-moving health care industry is focused on long-term planning, while Google grew up in
the rapid-pace environment of the Internet.
If it wants to extend its reach beyond the consumer portal, Google will need to find ways to work with more entrenched industry giants,
such as Intel and General Electric, which are already working to bring the medical field into the Digital Age.
Article reprinted with permission: Cnet www.News.com
February 27, 2008 Elinor Mills
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ARMA INTERNATIONAL
EDUCATION FOUNDATION

TIDEWATER CHAPTER
COMMITTEE MEMBERS

The Vision

To maximize the value of information management and
to make a positive contribution to the global perception
of the information management profession.

Membership:

Chair: Anna Call
Members: Audrey Page, Michele Trader

The Mission

Program:

To advance knowledge in the field of information
management through funding of research and education.

Chair: Brenda Grow
Members: Michele Trader

The Strategic Goals

To support research to address critical issues in
information management. To provide education
development grants to enhance knowledge, skills
and abilities of practitioners in the field. To foster
educational initiatives that develop information
management skills and programs.

Financial Audit:
Chair: Anna Call
Members: Lori Gay

Seminar:

Chair: Audrey Page
Members: Program Committee, Chapter Board
(Audrey Page, Brenda Grow, Millie Machon, Charles
Heishman, Michele Trader), Jane Clevinger, Johnsie
Spruiel, Darlene Barber, CRM

Contribute

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

Member Care:

Chair: Johnsie Spruiel
Members: Anna Call, Darlene Barber, CRM

Publicity:

Audrey Page

Nominating:

Chair: Michele Trader
Members: Audrey Page

Contact the Foundation at: www.armaedfoundation.org

Education:

Visit Your ARMA Mid- Atlantic Region Web Site
www.armamar.org

Chair: Angela Mitchell
Members: Darlene Barber, CRM, Aleta Gesiewski,
Virginia Jones, CRM, Donna Cooke, Betty Stewart

Historian:

The Mid-Atlantic Region web site
contains current events, news
and information about your region
and the 15 ARMA chapters that are
involved in your region. It is a great
resource for support and services for
information management profession
world wide.

Darlene Barber, CRM

Charitable:
Chair: Darlene Barber, CRM
Members: Jane Clevinger, Johnsie Spruiel, Charles
Heishman

Get to know your region!

Awards:
Chair: Michele Trader
Members: Brenda Grow

Visit:www.armamar.org

~ CALLING ALL VOLUNTEERS ~

Have You Visited MY ARMA Lately?

Are you a member of the Tidewater Chapter of
ARMA? Are you interested in the hands on approach
of enriching your professional career through the
organization? Then you may be interested in
serving on a committee!

http://www .arma.org/myarma
Be sure and visit the My ARMA area of the ARMA
International website to manage your personal
information and membership details. You will
also find news of interest to you as a member
as well as details about ARMA’s strategic plan,
the results of board meetings, and an interactive
forum where you can find answers to your
records and information management dilemmas.

Check out what your chapter is
doing and how to help do it! We
are always looking for volunteers
for our committees– listed to the
left– check it out and let a board
member know what you are
interested in!
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2007-2008 Tidewater ARMA Chapter Calendar of Events
Subject to change for current events please visit: www.armamar.org/tw/

September 18
“Bringing the Future to the
Present: Example Based
Goal Setting and
Leadership”

October 16

November 13
Joint Meeting with Richmond
ARMA And Old Dominion AIIM

“Records Management
Audits and Assessments”

Tidewater Chapter 35th
Anniversary Celebration!

Mr. Michael Glass

Mr. Lee Webster

Ms. Julia M. Jones

1st Tidewater Chapter
President (1974)

Cheers, Newport News

Cheers, Newport News

Legacy Hall, Williamsburg

January 15

February 19

March 18

Annual Bosses
Appreciation Night
“Personal Privacy
Legislation”

Ms. Virginia Jones,
CRM
Steak & Ale, Hampton

Panel Discussion: Offsite
vs. Onsite Storage

Tour: Special Collections
Research Center &
Presentation on Digital
Access to Libraries and
Archives, Earl Gregg Swem
Library, William & Mary

Panel will include Records
Management Practitioners
and Vendors

December 11
Holiday Charitable
Fundraiser & Meeting

Hostess:
Ms. Darlene Barber,
CRM
Lion Heart, Newport News

April 15
Records & Information
Management Month
“Code of Professional
Responsibility for
Records Managers”
Pat Noble

Dr. Bea Hardy
County Grill, York County

College of William & Mary
Williamsburg

Location TBA

June 24

July

August

SEMINAR!
Tidewater Chapter
Annual Seminar

Installation of Officers &
Awards Banquet
“State of the Region”
Ms. Denise Pickett, CRM

ENJOY YOUR SUMMER

ENJOY YOUR SUMMER

Board/Committee Meetings

Board/Committee Meetings

Crowne Plaza, Williamsburg

Mid– Atlantic Region Manager

Location TBA

Location TBA

May 20

(4th Tuesday)

Location TBA

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

Winter 2008
Parts 1-5 February 4-8, 2008
Part 6
February 7, 2008
Exam Registration begins November 15, 2007

The CRM examinations are given
twice each year in May and
November in locations at which a
qualified proctor may be found to
administer the test. For informational materials
describing the certification process, including the
qualifications required and the examination form,
write or call:

Spring 2008
Parts 1-5 May 7-11, 2008
Part 6
May 10, 2008
Exam Registration begins February 15, 2007

Institute of Certified Records Managers®
403 East Taft Road
North Syracuse, NY 13212
www.icrm.org

For future planning Exams will be offered the first week
of February, May, August & November of each year.

Original Applications:
Winter and Spring 2008: Due January 1, 2008
Summer and Fall 2008: Due July 1, 2008

Tidewater Chapter ICRM® Liaisons:
Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding

Phone:
Alternate:
Fax:

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted in
order to take additional parts of the exam,
subsequent to approval of the original application.

1-877-244-3128 (USA and Canada)
Staffed from 9am 4:30pm Eastern
315-234-1904
315-474-1784
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