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PRESERVING YESTERDAY, MANAGING TODAY, PREPARING FOR TOMORROW
Adobe Releases PDF for Industry Standardization
Courtesy of ARMA International www.arma.org

Adobe Systems Inc. announced that it will release the Portable Document Format
(PDF) specification for the purpose of submission to the International
Organization for Standardization (ISO).
Since its debut in 1993, Adobe’s Portable Document Format (PDF) has been a de
facto standard to manage, share, and preserve electronic records in business and
government. PDF acts as a “digital envelope” encapsulating the text, fonts,
images, and graphics that make up a document. The result is that documents
maintain their look and feel consistently regardless of the hardware, software, or
operating system used to create them. Users with a freely downloadable PDF
viewer can display and print PDF documents. Not surprisingly, PDF has become
the preferred format for documents posted on the Web.
Adobe’s late January announcement noted that it will turn over the entire PDF 1.7
specification to AIIM, which holds the secretariat for the ISO Technical
Committee (TC) 171 and 171 SC2 for Document Management Applications, for
eventual publication as a de jure, or formal, ISO standard.
In a statement, Adobe said releasing the full specification is a logical next step in
the product’s evolution and one that will fulfill customer requests for open formats. But some believe that Adobe’s move to make PDF a de jure standard is a
strategy to complete with Microsoft’s XML paper Specification (XPS) format for
document exchange. XPS is actually a ZIP file that contains the XML markup file
for each document page, as well as embedded images and fonts. XPS also
Continued on page 13

Inside this issue:
Tidewater Chapter Email
armatidewater@yahoo.com
Tidewater Chapter Webpage
www.armamar.org/tw/
ARMA INTERNATIONAL
800-422-2762
ARMA HOME PAGE
www.arma.org

Presidents Message

2

Tidewater Chapter Treasurer’s Report for February 2007

4

March 20. 2007 Meeting Information

5

Tidewater Chapter Meeting Minutes for February 20. 2006

7

RIM Professional of the Year Award Information

8

Education Opportunities / International Announcements/ Articles

10-11

Tidewater Annual Seminar Announcement / Chapter Committees

14-15

Tidewater Chapter Calendar of Events

16

The Tidewater Chapter is pleased to Host the 2007 Mid-Atlantic Region
Leadership Conference in Williamsburg VA, June 7-9 2007!
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PRESIDENTS MESSAGE…Wow! It’s March already. 2007 is
flying by. There is still much to be done within our chapter this
year. I hope you are thinking about whether you are interested
in taking an active role in our chapter. If so, we have plenty of
things for you to do. Not only are we looking for next year’s
officers we also need help on many of our committees in the
coming year.

If you are interested in participating as a board member please
contact Audrey Page, Nominating Committee Chair. We will
print an overview of the various committees in our next
newsletter.
Next month is RIM Month. Each year we try to get
proclamations from the various localities for the month. If you
are willing to do that in your locality please let me know. We
would like to display them at the seminar.
Of course, this year, for the first time we are holding our
seminar in April. Please be looking for the brochure giving more
information about our seminar and be sure to register. If
possible, pass a copy of the brochure along to colleagues or
anyone you know that would benefit from attending this
meeting.
And of course we are planning the Leadership Conference for
June. We hope to be holding a Leadership Conference Planning
Committee meeting once the region signs the contract with the
conference hotel so be on the lookout for more information
about this.

I hope you will be able to attend this month’s meeting. Our
speaker Denise L. Pickett, CRM is the current Region Treasurer
and was formerly one of the region coordinators under Pat
Nobles’ region leadership. She will be talking to us about ways
to advance our records management careers. See you there.

~ Michele
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!

April is Records & Information
Management Month! Be sure to let the
chapter know if you or your company is
doing anything to celebrate and promote
the Records Management profession!
Also if your jurisdiction implements a
proclamation declaring RIMM– please
submit a copy to your chapter board!

Visit www.arma.org for more information on RIMM.

The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses.
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
February 1 – February 28, 2007
-Checking Account Account Balance:
Receipts:
January Member Meal Fees
Bank Interest through Jan. 31
Chapter Member Dues (Escrow)
Total Receipts:

$ 10,130.03

Disbursements:
Feb. Member Meal Expenses
Seminar Postage
Total Disbursements:
Account Balance as of February 28:

+$

210.00
.45
30.00
240.45

– $

181.13
717.60
898.73

$ 9,471.75

- Savings Account Previous Account Balance:
Receipts:
February Raffle
Total Receipts:

$

3,555.45

$
$

30.00
30.00

Account Balance as of February 28:

+$

3,585.45

Total Account Balances:

Prepared For:
Prepared By:

$

Chapter Newsletter
Millie C. Machon, Treasurer
February 28, 2007

ARMA Mid– Atlantic Region Financial Report
For January 2007
Checking
Savings
TOTAL

13,057.20

Beginning
$2,954.62
$3,674.25
$6,628.87

~Tidewater Chapter Contest~

$5

Ending
$4,809.13
$3,678.93
$8,488.06

Income:
-Chapter Assessments Received– Diamond State,
Columbia, Greater Washington = $840.00
-Chapter Assessments Received– Liberty Bell, NOVA, CSRA,
Charleston, Pittsburgh = $1023.00
Total Deposits = $1863.00
Year to date = $1,863.00
Respectfully submitted,
Expenses:
Denise L. Pickett, CRM
Check order = 8.49
~ARMA Mid-Atlantic
Year to date = $508.49
Region Treasurer
Interest on Savings: $4.68
Year to date = $32.34
NOTES: Region Assessments were emailed January 1, 2007
4

SHARING ARMA

$5

Spread the w ord & share th e fu n of
th e T id ewa t e r C h a pt e r of A RM A! Th e
f irst f iv e (5) members t o bring a gu est
t o a regu la r month ly meet in g w ill
receive a $5.00 off certif icat e towards
their next regular meeting!
So get out there and S HAR E AR MA!
(excludes December and January meetings)

Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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TIDEWATER CHAPTER MEETING DETAILS FOR:
March 20, 2007

Featuring Guest Speaker: Denise L. Pickett, CRM
Ms. Pickett is the Southeast Regional Records Manager for Deloitte Services LP. in
Atlanta Georgia. She also serves ARMA as the ARMA International Mid-Atlantic Region
Treasurer. Ms. Pickett has 20+ years of experience in the Records Management field.
She is also a member of ICRM and SCPRA. Ms. Pickett received her MBA from NOVA
Southeastern University, her BSBA from Bowling Green State University, she is a
Certified Records Manager as well as a Six Sigma Yellow Belt.
When Ms. Pickett was editor of the CSRA chapter newsletter they were awarded small
chapter newsletter of the year from ARMA International! She has served two terms as
ARMA Mid-Atlantic Region Coordinator, served on the ARMA Awards Committee and she has been the
Chapter President as well as Chapter Treasurer for the CSRA chapter.

About the Program: This presentation will give some background on records management
certifications and training as well as discuss outside activities that enhance the skill set of the records
management professional. Ms. Pickett will share some personal experiences on changing jobs and
companies. She will also touch upon today’s increased attention on records managers.

PROGRAM INFORMATION

MENU
Ribeye Marinated with special teriyaki glaze. Served with
choice of potato or fries and a side salad.

DATE:
March 20, 2007
TIME:
5:30pm
LOCATION: Cheers Restaurant
615 Thimble Shoals Blvd
Newport News, VA 23606
757.873.3375
COST:
Members
$20.00
Non-Members
$25.00

Chicken Caesar Salad Crisp romaine, romano cheese,
and croutons topped with our creamy dressing. Topped with
blackened chicken or salmon. Please specify.
Blackened Chicken Plump breast of chicken topped with
sautéed mushrooms and onions and provolone cheese over
rice served with vegetables.
Pasta Primavera Penne pasta tossed with garlic butter,
grilled vegetables, sun-dried tomatoes, broccoli, ripe olives
and feta cheese.

RESERVATIONS:
RSVP no later than March 15, 2007 (4:00pm)
RSVP to armatidewater@yahoo.com

Tuna Served either grilled or blackened. Please specify.
Served with rice and vegetables.

*Don’t forget your dinner selections!

You may order a side salad with your entrée if
requested with your RSVP. Dressings-pick one:
Ranch, Herb Vinaigrette or 1000 Island.

Cheers Original Burger Half pound burger with lettuce,
tomato & onions. Your choice of cheeses. Served with fries,
cole slaw, onion straws or baked beans. Please specify.

~HOPE TO SEE YOU AT THE MEETING ~

Cheers Club smoked turkey, sugar cured ham, Swiss and
American cheeses, bacon lettuce and tomato on whole grain
bread. Served with fries, cole slaw, onion straws or baked
beans. Please specify.

From I-64 Routes (East & West)

DIRECTIONS

Take exit 256-A (Oyster Point Road) turn left
at first traffic light onto Cannon Blvd.
Follow Cannon Blvd. to your 2nd traffic light
and turn right onto Middle Ground Blvd.
Take 2nd left onto Fishing Point Drive.
Cheers is on the right just before the light at
Thimble Shoals and Fishing Point.

From Newport News/Williamsburg Airport

Take a left out of the airport onto Bland Blvd.
Take a left at the traffic light onto Jefferson
Avenue. At the10th light take a left onto
Thimble Shoals Blvd. At the 1st light take a
left onto Fishing Point Drive. Cheers parking
is immediately to the left on Fishing Point
Drive.
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TIDEWATER CHAPTER OF ARMA, INTERNATIONAL
Meeting Minutes: February 20, 2007
The February 20, 2007 Tidewater Chapter Dinner Meeting was held at Cheers in Newport News, Virginia. The
meeting was called to order at 6:40 PM by Chapter President Michele Trader. Present for the meeting were:
members Claudia Bolitho, Anna Call, Brenda Grow, Charles Heishman, Millie Machon, Angie Mitchell, Audrey Page,
and Michele Trader; and guests Susan McCauley and Amy Schindler, and speaker Susan Riggs.
Welcome
The President welcomed all to the meeting and introduced our Speaker, Susan Riggs and her guest, Amy Schindler,
and Susan McCauley, guest of Anna Call.
Minutes
The minutes of the January 16, 2007 meeting was approved as written.
Treasurer’s Report
The January 2007 Treasurer’s Report was approved as presented.
Program Committee
Audrey Page, Chair of the Program Committee, announced the upcoming meetings for the remainder of the year.
-In March, we will hear from Denise Pickett, current Treasurer of the Mid Atlantic Region, who will provide a
presentation on ARMA International and the Mid Atlantic region’s activities. She will be joined by Tammy Wheeler,
Mid Atlantic Region Manager, who will give us more information on the plans for the Leadership Conference to be
held in Williamsburg.
-April 24th will be our annual Tidewater Chapter Seminar at the Williamsburg Hospitality House. Our featured
speaker and presenter will be Julie Gable, of Gable Consults, Inc. Brenda Grow, Vendor Exhibitor Chair reported that
so far we have five exhibitors confirmed.
-In May, we will be hosted by Northrop Grumman Newport News. Darlene Barber will provide a tour of their Records
Center.
-June will be our Annual Meeting with Tammy Wheeler installing our newly elected officers, and award presentations.
Nominating Committee
The Nominating Committee, chaired by Audrey Page, will be accepting nominations for new officers for the 2007 –
2008 Chapter year. The slate of officers will be presented at the March meeting. We also need committee members
to fill vacancies on the committees. Anyone interested in serving on the Board or the committees should contact
Audrey or committee member Angela Mitchell. Contact Audrey Page for a link to information about the specific
duties and responsibilities of each of the officer positions.
Leadership Conference Planning Committee
Audrey Page, Leadership Conference Planning Committee Chair, indicated that all of the contracts are in the process
of being signed. We have six secured vendor sponsorships and two chapter sponsorships so far. We still need
committee members to assist with the planning and on the day of the conference.
Membership Committee
Anna Call, Chair of the Membership Committee, reported that she sent our five information packets to prospective
members this past month.
Member Care Committee
Anna Call, Chair of the Member Care Committee, reported that the committee sent a fruit basket to Ginny Jones who
is recovering from back surgery. Ginny sent a card to thank the Chapter members for thinking of her.
Financial/Audit Committee
Anna Call, Chair of the Financial/Audit Committee, presented a summary Audit Report for the 2005 – 2006 Chapter
year. Although there were problems with the way the books were kept, ultimately all receipts, deposits and
disbursements were reconciled by the auditors. The committee made recommendations for improvements to the
management of the Chapter’s finances. Anna requested that anyone desiring to see the full report of audit findings
should contact her andshe will make a copy available for them.
Awards Committee
The Awards Committee, chaired by Angela Mitchell, will be accepting nominations for the
annual awards given by the Chapter. Award categories include the following: Tidewater
Chapter Member of the Year, Records and Information Management Professional of the Year,
Member of the Year, Perfect Attendance, Exemplary Service and Unsung Hero. Anyone
wishing to submit a name for consideration should contact Angela or committee member
Millie Machon.
Bylaws Committee
The Bylaws Committee, chaired by Angela Mitchell, is in the process of making revisions to
our Bylaws in accordance with the template or “boiler plate” provided by ARMA International.
They expect to have a first draft ready by the March meeting.
Chapter Minutes continued on page 11
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Award to Honor Records and Information Management (RIM)
Professional of the Year
In honor of Records & Information Management Month, the ARMA Tidewater Chapter is accepting applications for this
special award, given annually during the chapter meeting in April. Applications will be accepted now through March 20th
for RIM Professional of the Year. The award is open to all members of the chapter in good standing. Applicants can be
self-nominated or you can elect to nominate another member for this award. The award recipient will be selected based
on their contributions to the Records and Information Management field for the current program year.
Criteria can include but is not limited to:
Speaking or taking an active role at any Records and information Management event (s).
These could include:
-ARMA Conferences
-ARMA Seminars
-ARMA Chapter meetings
-Conferences/ seminars for other professional organizations that promote Records & Information Management
Participatory roles in RIM affiliated task forces/teams
-Participating in task forces or teams established by ARMA Intl.
-Participating on records & information committees from other professional organizations
-Participating in records affiliated committees as a representative of your business
Promotion of Records and Information Mgmt to people outside of the chapter
-Speaking at career fairs about records and information management careers
-Volunteering your time for charitable events as a representative of ARMA Tidewater Chapter
-Volunteering your time for a records related project
-Speaking at community events as a representative of the ARMA Tidewater Chapter
Other contributions to advance Records & Information Mgmt.
-Participation on discussion lists
-Participation in other organizations that promote RIM
-Contributing articles about RIM to professional publications including chapter newsletters
-Serving as reviewer for literature or media meant to educate about records and information management
Participation in ARMA Tidewater Chapter
-Serving on committees
-Participating in events of the chapter
-Serving on the board
-Attendance and participation in Chapter business meetings
All nominations should be submitted on the RIM Professional Application Form to the President by no later than March 20th, 2007.

RIM Professional Application– Submit an email to armatidewater@yahoo.com - subject line: RIM Professional
Application; with the following information.

1.Name of person submitting application:__________________________________________________
2.Phone Number:_______________________Email:________________________________________
3.Nominee’s Name (if different than person submitting application):_________________________________
4.Reason for application/nomination (Please submit in paragraph form and include information from the criteria listed
above to support your application).

INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be addressed
to the Membership Committee Chair: Anna B. Call—Northrop Grumman Law Dept.
4101 Washington Ave.—Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater Chapter and ARMA International
should mail applications to: ARMA International, PO Box 931074, Kansas City,
MO 64193 (List ‘Tidewater Chapter’ in the Chapter Membership area of the
application) Visit: http://www.arma.org/join/apply.cfm to download a
membership application
8
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ARMA INTERNATIONAL
EDUCATION FOUNDATION

Have You Visited
MY ARMA Lately?
http://www .arma.org/myarma

The Vision:To maximize the value of
information management and to make a
Be sure and visit the My ARMA area of the ARMA
positive contribution to the global perception
International website to manage your personal
information and membership details. You will also of the information management profession.
find news of interest to you as a member as well
The Mission:To advance knowledge in the
as details about ARMA’s strategic plan, the results
of board meetings, and an interactive forum where field of information management through
funding of research and education.
you can find answers to your records and
information management dilemmas.
The Strategic Goals:To support research to
address critical issues in information
management. To provide education
Election Results: New International Board development grants to enhance knowledge,
Members Announced
skills and abilities of practitioners in the field.
To foster educational initiatives that develop
Cheryl L. Pederson, CRM, chair of ARMA International’s
information management skills and programs.
Election Management Committee, announces the
following results of the 2007 general election for
president-elect and four association director positions:

Contribute

PRESIDENT ELECT (2007-08): John Frost, CRM

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

ASSOCIATION DIRECTORS (2007-10): Pamela
Duane, Galina Datskovsky, Jesse Wilkins, and
Nicholas De Laurentis
This year, 1792 electronic and paper ballots were cast for
a total voter turnout of 17.48%.

Contact the Foundation at:
www.armaedfoundation.org

Education Opportunities
Tips and Tools to Spark Interest in RIM
Presented by: ARMA International & Laurie Carpenter, CRM, Records Manager

To Register for Web
Seminars and other
Educational
Opportunities with
ARMA International
go to: http://
www.arma.org/
learningcenter/
webseminars/
index.cfm
and select the link
you wish to register
for. Follow the
instructions online.

Pre-Recorded Seminar: Tuesday, March 20, 2007– Tuesday, March 27, 2007
Live Teleconference: 12:00pm (CT), Tuesday, March 27, 2007
Overview: Raising the visibility of your RIM program through marketing can be a
daunting task. Where do you begin? How can you get people’s attention? This
session will provide you with some quick, easy, and effective methods for promoting your RIM program. Your imagination will be sparked with ideas to take back to
your organization.
This web seminar has been approved for 1.5 CRM credits.

About the Speaker: Laurie Carpenter, CRM, is Records Manager for Koch Industries Inc., the largest privately held company in the untied States. Laurie has
more than 20 years of experience in records and information management (RIM)
in a range of industries and is a frequent facilitator on the topic of marketing RIM,
Web Seminars are
electronic content management systems, and records management basics. She
free and last about 1 has facilitated at both the local and national level for organizations such as ARMA
hour. For more
International, Barnett International, and the Institute for International Research.
information send an
email to:
education@arma.org

Registrations must be received by 5:00pm (CT) Monday, March 19, 2007.
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Minutes continued from page 7

Education Committee
Michele Trader, on behalf of committee Chair Darlene Barber, reported that information on our scholarship program
has been sent to Thomas Nelson Community College and Tidewater Community College for this year’s scholarship
award nominations to be submitted in March.
Update on ARMA International
Michele Trader reported that once again, April is national Records and Information Management Month. We would
like to get proclamations from each of the cities and counties in the Hampton Roads area and members should once
again facilitate this in their locality.
Old Business
Share ARMA
“Share ARMA” is a Tidewater Chapter incentive program to encourage more attendance at our meetings by having
Chapter members bring guests and potential members. This month, Anna Call is the recipient of a $5 off coupon for
the next meeting she attends. She brought co-worker Susan McCauley to this month’s meeting.
New Business
RIM Professional of the Year and Member of the Year Awards
Michele Trader announced that members are requested to submit nominations for the RIM Professional of the Year
and Member of the Year awards. Information on the awards was in the February newsletter and has also been
posted on the website.
Announcements
Audrey Page, Vice President, made several announcements including:
The newsletter deadline is February 28th. All items should be sent to Audrey Page by this date to ensure publication
in the March newsletter.
Next month’s meeting will be held on March 20th, once again at Cheers Restaurant in Newport News.
Program
Audrey Page, Program Chair, introduced Ms. Susan Riggs, the Manuscripts and Rare Books Librarian at the Earl
Gregg Swem Library at the College of William and Mary. Ms. Riggs also introduced her guest, Ms. Amy Schindler,
the new University Archivist. Ms. Schindler, who started her position about three weeks ago, will be responsible for
Records Management at the College.
Ms. Riggs gave an extremely interesting presentation on the Special Collections that are housed in the library’s
Special Collections Research Center and how they are gathered, prepared, archived, and regulated. The Special
Collections are available for viewing by the general public; they simply must register at the Center on their first visit.
Adjournment
There being no further discussion, the meeting was adjourned at 7:40 PM
Respectfully submitted,

Claudia E. Bolitho

Secretary

Voicemails Converted to E-mail: E-discovery Treasure Trove
Although aimed at consumers, two new technology services that convert voicemail
messages to written transcripts that can be read as e-mail or as text messages on cell
phones are bound to cross over to the corporate world, bringing new implications for records management policy and e-discovery.
Users of these services can view a list of the voicemail transcripts showing metadata such as the sender’s phone number and the
message date and time. This allows recipients to prioritize and respond easily to critical voicemails without having to listen to each
message in sequence. Recipients can also search, copy, sort, print and forward the transcribed messages to others.
SpinVox, a U.K.-based company, has provided the service there since 2005 and recently began offering a one-year free trial to U.S.
users. The service touts the fact that written voicemail messages allow their recipients to check for messages anywhere, even in
noisy places such as airports or trade shows, without having to dial into office voice mailboxes. Call backs are done by clicking the
sender’s phone number right inside the message display.
SimulScribe, a U.S. company offering software of the same name, goes a step beyond the written transcript by also embedding the
original voice message as a digital audio waveform (WAV) file. This allows users to listen to the WAV file to clarify any questions
about the accuracy of the message transcription. People who have tested SimulScribe note that accuracy sometimes suffers when
messages involve unusual names, but that each message’s time stamp and phone number information is completely reliable.
While the services work best with “smart” phones such as Blackberry or Treo, it is easy for any cell phone user to subscribe to a
service like SimulScribe, which charges $10 per month for 40 messages and 25 cents per message thereafter. Set-up is simple.
Using the cell phone carriers’ no-answer call forwarding service, all voicemails automatically transfer to SimulScribe’s computer
servers. SimulScribe users manage their voicemail from a Web page. Because storage space and time are unlimited, users who
have problems managing their work e-mail are also likely to allow these transcribed voicemail messages to accumulate.
Stored voicemails represent a new, potentially negative consequence during legal discovery. Most large companies do not save or
archive voicemail. But converted to e-mail, these messages are likely to be stored and be subject to discovery. Unfortunately,
because it is regarded as transitory, voice communication is often used for subjects that should not be discussed in e-mail. Voice
messages that are stored as e-mail on employees’ mobile devices forwarded to their work and others’ e-mail accounts, or made
available from a third-party service will give litigators a new treasure trove of easily accessible, electronically stored information
that delivers dramatic evidence in text– and possibly even in the defendant’s own voice.
~Courtesy of ARMA International Information Management Newswire
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Adobe cont.

Continued from cover page

ATTENTION TIDEWATER CHAPTER MEMBERS:

XPS also supports information rights management
functionality that controls who may view, print, or
forward the document. XPS will also be available to
developers for future applications.

~2007-2008 NOMINATIONS~

It is once again time to begin thinking about
leadership and our board positions in the Tidewater
Industry analysts noted that Adobe’s move came just as
Chapter. As members of the chapter you have a
Microsoft released Vista, its new operating system that
voice
when it comes to nominating those you think
supports XPS. Those who receive XPS documents but who
would fit the positions available and serve as
are not Vista users will automatically download a viewer
strong leaders in the chapter.
when they first attempt to open an XPS document. Last
year, Microsoft removed the “Save as PDF” feature in its
~
Office 12 productivity suite, replacing it with XPS.
Please think about this and your fellow members
and if you know of someone interested or you
Meanwhile, Adobe maintains that it has worked with
think someone would serve well in one of our
various groups since 1995 on PDF standards. The comboard positions please nominate them for the
pany has received ISO approval for PDF/Archive (PDF/A)
2007-2008 Tidewater Chapter Board!
and PDF/Exchange (PDF/X). Proposed standards also
~
include PDF for Engineering (PDF/E) and PDF for
Email
any
current
board
member or the chair of
Universal Access (PDF/UA).
the Nominating Committee: Audrey Page at
Records managers would do well to understand the
(akpage@james-city.va.us) and make your voice heard!
implications of formats for the accurate and trustworthy
You may also send an email to:
storage, rendering and display of electronic records now
armatidewater@yahoo.com with the subject heading:
and in the future. XPS is a static document format that
07-08 chapter board nominations.
does not include PDF’s dynamic capabilities such as
~
search, XPS is created through a one-way export from
Positions
available
are:
Vice
President, Treasurer,
Microsoft Office, and its focus is an accurate
and
Secretary.
For
more
information
on these
representation of output. However, XPS does embed
positions
and
a
description
of
duties
please
visit:
information rights management capabilities, an important
feature for protecting private, privileged, and proprietary
information.

™

www.arma.org/lr/LeadershipResources/ImpDownloads.cfm

Or you can talk to one of the current board
members as any would be glad to give you an
overview of what the positions entail! Please have
your nominations in by March 15, 2007.

™

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

SPRING 2007

Parts 1-5: Monday-Friday April 30—May 4, 2007
Part 6: May 3, 2007

The CRM examinations are given
periodically throughout the year at
Pearson VUE testing centers. For
the current exam cycles and schedules for 2007,
how to qualify to take the exams, and how to
register to take the exams once qualified, see the
ICRM® website at www.icrm.org, or write or call:

Exam Applications March 1—April 13, 2007
LATER SUMMER 2007
Dates TBD
Original Applications May 1, 2007

Institute of Certified Records Managers
5818 Molloy Road Syracuse, NY 13211
Phone: 1.877.244.3128 (U.S. and Canada)
Staffed from 9am to 4:30 pm Eastern time
Alternate: 315.234.1904
Fax: 315.474.1748

Fall 2007
Dates TBD

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted
in order to take additional parts of the exam,
subsequent to approval of the original application.

Tidewater Chapter ICRM® Liaisons:

Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding
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ANNOUNCING:

ARMA International Tidewater Chapter Annual Seminar
April 24, 2007
This Seminar
is worth 6.5
CRM Credits!

Featuring Guest Speaker...
Ms. Julie Gable, CRM, CDIA, MIT, LIT, FAI
Gable Consulting, Wyndmoor PA, 19038 www.gableconsulting.com
Topic:

Compliance, Litigation and Operations: The Three Pillars of Records Management
Program Description:
This seminar will explore the dramatic changes that have taken place within the records management
profession in relation to corporate governance, privacy, and anti-terrorism challenges, as well as
changes to the Federal Rules of Civil Procedure and relations between records management and
business processes.
About our Speaker

Julie Gable is President and founder of Gable Consulting LLC. She has more than 25 years experience with real
world approaches to paper and electronic records management. Her specialty is strategic planning for electronic
records management, including business case development, cost-benefit analysis, requirements definition and
work plan prioritization.
Project experience includes defining policy and practices for records classification, indexing, retention and
disposition. She has assisted many entities with specification and selection of records management software
solutions.
Ms. Gable is the Associate Executive Editor of ARMA’s Information Management Journal. Her articles have appeared
in The Records and Retrieval Report, Imaging World, The Dallas News, Finance Canada, Forbes, and CIO Decisions.
Her popular column, "The Information Lifecycle," appeared in Transform Magazine for several years.
She is the author and developer of three FileNet customer education courses: RM & Email Basics; Compliance &
Standards Basics and RM Best Practices. She is a frequent speaker at national and international conferences.
Ms. Gable has a BS in Management from Drexel University and an MBA in Finance from St. Joseph's
University. Industry certifications include Certified Records Manager (CRM), Certified Document Imaging Architect
(CDIA), and AIIM's Master and Laureate of Information Technology (MIT, LIT) for achievement in document imaging
and document management. In 2003, Ms. Gable was named a Fellow of ARMA International (FAI) in recognition of
distinguished service to the information
management profession.
Mark your calendars for this years Seminar! It will be

Conference Center Information:
The Williamsburg Hospitality House
415 Richmond Road
Williamsburg, VA 23187
757.229.4020
www.williamsburghosphouse.com
Who Should Attend this Seminar:

Records Managers, Records Coordinators,
Records Specialists, Techs or Liaisons.
IT Managers, IT Coordinators, IT Specialists,
or Network Administrators.
Anyone responsible for the business
continuity of records and information.
Anyone responsible for coordinating
corporate legal responses in their org.
Anyone responsible for handling
compliance issues in their org.

a fun filled, educational experience you wont want to
miss! Look for your Seminar brochure and
registration information in the mail as well as on the
chapter website: www.armamar.org/tw. Also feel
free to contact any board member for further details
or if you have any questions! More information will
be available in coming weeks so keep an eye out!

Companies Set to Exhibit
Shred-It

Reams
Richmond Commercial Services

GPR Consulting Inc.
Stealth Shredding

Anyone managing electronic records.
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TIDEWATER CHAPTER
COMMITTEE MEMBERS
Membership:

Chair: Anna Call
Members: Claudia Bolitho

Program:

ARMA International
Chapter Speaker Grant Policy

Chair: Audrey Page
Members: Michele Trader, Brenda Grow

Financial:Audit
Chair: Anna Call
Members:Ginny Jones

Seminar:

Chair: Audrey Page
Members: Program Committee, Chapter Board
(Michele Trader, Audrey Page, Claudia Bolitho,
Millie Machon, Angela Mitchell), Jane Clevinger,
Brenda Grow, Lois Dalton-Ritger, Johnsie
Spruiel, Darlene Barber, CRM

Member Care:

Chair: Johnsie Spruiel
Members: Anna Call,
Darlene Barber

Publicity: Audrey Page
Nominating:

Chair: Audrey Page
Members: Angela Mitchell

Education:
Chair: Darlene Barber, CRM
Members: Aleta Gesiewski,
Virginia Jones, Angela Mitchell, Donna Cooke,
Betty Stewart

Historian: Darlene Barber, CRM

In order to provide chapters with funding to assist
them in acquiring high quality speakers for their
educational offerings ARMA International is offering
a Chapter Speaker Grant Policy. The ARMA Chapter
Speaker Grant Program allows for individual grants
of $500.00, for acquisition of speaker (s) for an
individual educational program.
All applications will initially be submitted to the
respective Region Manager. The Region Manager
will then submit to ARMA Member Services for
review, approval and awarding of the grant money.
Applications must be received by the first day of the
months: July, October, January and April of the
respective year.
Member Services will award up to 25 grants per
year based on submissions received according to
deadlines.
Consideration will be given to financial need of
requesting chapter. NOTE: you must attach a
current report from your Treasurer.
Only one grant will be awarded per chapter, per
fiscal year (July thru June)
For more information on this grant please contact
your current chapter leaders or your Region
Manager. You may also visit www.arma.org

Charitable:

Chair: Darlene Barber
Members: Jane Clevinger, Johnsie Spruiel

Visit Your ARMA Mid- Atlantic
Region Web Site
www.armamar.org

Awards:
Chair: Angela Mitchell
Members: Millie Machon, Aleta Gesiewski

The Mid-Atlantic Region
web site contains current
events, news and information
about your region and the 15
ARMA chapters that are
involved in your region. It is
a great resource for support
and services for information
management professionals
world wide!

2007 Region Leadership Conference:

Chair: Audrey Page
Members: Angela Mitchell, Michele Trader,
Brenda Grow, Darlene Barber, CRM, Charles
Heishman, Claudia Bolitho, Aleta Gesiewski

Bylaws:
Chair: Angela Mitchell
Members: Anna Call, Johnsie Spruiel, Darlene
Barber, CRM
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2006-2007 Meeting Year Calendar of Events
SEPTEMBER 19

OCTOBER 17

NOVEMBER 14

“Challenges in Corporate
Records Management”

“What I learned at Watergate
and the Nixon White House”

Joint Meeting with Richmond
ARMA & Old Dominion AIIM

“Sorting Out The M’s”
Scott Carlson, FAI;
Phillip Morris USA

Marie Allen, CRM, CA;
Records Management Consult

George Darnell, CRM;

Cheers Restaurant,
Newport News, VA

Cheers Restaurant,
Newport News, VA

Center Street Grill
Williamsburg, VA

DECEMBER 12

JANUARY 16

FEBRUARY 20
Presentation of Special Collections

Moderator: Darlene Barber, CRM

Records Management Trivia

Bosses Appreciation Night
“FOIA- History, Processes
& Comparisons”

Christmas Charitable
Fundraiser

Mr. Alan Gernhardt, Esq.
Staff Attorney

Manuscripts and Rare
Books Librarian, College of
William & Mary

Lion-Heart, Newport News, VA

Center Street Grill
Williamsburg, VA

Cheers Restaurant
Newport News, VA

MARCH 20

APRIL 24

MAY 15

Taking Charge of Your Records
Management Career

SEMINAR!

Northrop Grumman
Records Center Tour

Tidewater Chapter Annual Seminar

Ms. Susan A. Riggs

Denise Pickett, CRM
Deloitte/ Region Treasurer

Julie Gable, Gable Consults Inc.

Hosted by:
Darlene Barber, CRM

Cheers Restaurant
Newport News, VA

The Williamsburg Hospitality House
Williamsburg, VA

Northrop Grumman
Newport News, VA

JUNE 7,8 & 9

JUNE 19

JULY/AUGUST

MID-ATLANTIC REGION
LEADERSHIP MEETING

Installation of Officers
& Awards

Enjoy your summer!

Hosted by the Tidewater Chapter

The Williamsburg Hospitality
House, Williamsburg, VA

Tammy Wheeler
Mid-Atlantic Region Manager

Board Meetings, TBA

TBA

Look for updates to the events calendar in issues to come!
There is always something going on in Tidewater!
So mark your calendars now- and save the dates!
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