
 
PRESIDENT: 

Darlene P. Scott 
757/380-4340 

Darlene.Barber@ngc.com 
 

 
VICE-PRESIDENT: 

Cleo B. Badgett 
757/688-3626 

Cleo.Badgett@ngc.com 
 

TREASURER: 
John M. Ritger 
757/474-0777 

Jmritger@yahoo.com 
 

 
SECRETARY: 

Angela L. Mitchell 
757/253-6764 

Mitchella@wjcc.k12.va.us 
 

 
PAST PRESIDENT: 

Brenda S. Grow 
757/253-6730 

Bgrow@james-city.va.us 
 

MID-ATLANTIC REGION  
 

MANAGER 
Pat Noble 

804/751-4655 
noblep@co.chesterfield.va.us 

 
 

REGION COORDINATOR 
Tammy P. Wheeler 

(919) 875-3133 
tammy.wheeler@ncemcs.com  

MARCH 2004            TIDAL WAVES  VOLUME 31, ISSUE 7 

CHAPTER DIRECTORY 
2003-2004 

                                           INSIDE THIS ISSUE 
 President’s Message       2 
 ARMA Members Compete for Honors     3 
 March Meeting Information      5 
 Education Opportunities       7 
 Treasurers Report– January 2004     9 
 February Monthly Meeting Minutes   10 
 Maryland Chapter Seminar Information   12                                              
 Tidewater Chapter Committee Needs   13 
 Tidewater Chapter Meeting Calendar   14 

PRESERVING YESTERDAY, MANAGING TODAY, PREPARING FOR TOMORROW 

ARMA INTERNATIONAL AWARDS PROGRAM 
Recognizing excellence! 

Each year, ARMA International recognizes individual records and information  
management (RIM) professionals and ARMA chapters for outstanding  

achievement– the RIM profession at its best! Is your RIM program doing  
something that is worthy of recognition? Are you or is a RIM colleague going above 

and beyond the professional call of duty? If so, ARMA encourages you to  
participate in its awards program. Several award nomination deadlines are coming  

up soon. Don’t let your exceptional work or program go unrecognized! For  
specific information about awards criteria or nominating procedures,  

visit: http://www.arma.org/membership/awards.cfm.  
A brief description of awards and deadlines are printed on page 13 . 

Changing Times Demand  
Creative Solutions 

ARMA International 49th  
Annual Conference and Expo 

TIDEWATER CHAPTER, Inc. #45 

ARMA INTERNATIONAL 
800-422-2762 

 
ARMA HOME PAGE (WWW) 

http://www.arma.org 

ARMA INTERNATIONAL RECORDS  
AND INFORMATION MANAGEMENT  

MONTH! COMING IN APRIL! 
 

Records and Information Management Month (RIMM) will 
be celebrated internationally for the entire month of April to 

promote the profession and to emphasize the  
impact that records and information management has on 

global businesses. Watch this newsletter for further  
information on RIMM! Look for local events and  

activities to take place in your chapter!  
 

ARMA INTERNATIONAL— APRIL 2004— www.arma.org 



 
        ARMA International 
      Tidewater Chapter #45 

  
 It seems that we’re at the “midpoint” of both 
winter and our Program Year. Since our last meeting, 
the groundhog has gained some leverage behind his 
prediction of a cold winter. But let’s not let that 
dampen our spirits, as the rest of our Chapter Program 
Year has much to offer.  
 
 This month, we’ll be focusing on Privacy  
Issues. April will find us touring the Virginia Beach  
Records Management offices. And then it’s on to the 
Ramada Inn 1776 for our spring seminar, where we’ll 
learn how to organize our electronic records. Let’s  
begin spreading the word now and making plans to 
attend.  
    

    ~Darlene 
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President’s Message 

 

TIDAL WAVES is published monthly from September through 
June by the Tidewater Chapter of ARMA International.  Letters, 
comments, and articles from members are welcome! 
 

Editor: 
Audrey P. Fitzgerald             

James City County Records 
P.O. Box  8784                    

Williamsburg, VA 23187-8784 
 Voice: 757-259-4024   Fax: 757-253-6842 

e-mail: apfitz@james-city.va.us 
 

Authors' statement of fact or opinion are their own and do not  
necessarily express the official policy of ARMA International. 

 
Contributions or gifts to the Association of Records Managers 
and Administrators, Inc. are not deductible as charitable  
contributions for U.S. Federal Income Tax purposes.  However, 
they may be tax deductible as ordinary and necessary  
business expenses. 

Printed on Recyclable paper 

SIZE                           ISSUE                       YEAR 
Full page                    $12.50                       $125.00 
½ page                       $10.00                       $100.00 
1/4 page                     $  7.50                       $ 75.00 
Business card             $ 5.00                       $ 50.00 
 
Mail ad copy and check to newsletter editor. 
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Check Out the New  
RIM Resources 

Visit the ARMA International Bookstore at www.arma.org/bookstore to 
find all the newest “must-have” records and information management 
(RIM) resources.  

Check out these new essential RIM offerings: 
 
~Records Management in the Legal Environment: A Handbook of 
Practice and Procedure by Jean Barr, CRM, Beth Chiaiese, CRM, 
and Lee R. Nemchek, CRM, is the book every legal records manager 
should won. A practical guide for legal practitioners, this book  
focuses on the interdependence of policy, process, methodology, and 
technology and presents best practices for the unique RIM processes 
and procedures encountered in the private legal environment. For 
more information or to order the book, visit:  
www.arma.org/bookstore/product detail.cfm?itemID=1389 
 
~The Sarbanes-Oxley Act: Implications for Records Management by 
authors John Montana, J.D., J. Edwin Dietel, J.D., and Christine  
Martins, J.D., aids readers in the development of programs and  
methods needed to ensure that their RIM programs are a properly 
functioning component of Sarbanes-Oxley compliance. It also  
includes seven strategies for ensuring RIM program compliance, the 
Securities and Exchange Commission’s Final Rule on Retention of 
Records Relevant to Audits and Reviews, and the full text of the  
Sarbanes-Oxley Act. For more information, or to order this  
publication visit: www.arma.org/bookstore/product detail.cfm?itemID=1390 
 
Many, many more RIM-relevant titles are available now online!  
www.arma.org/bookstore 

Most Companies  
Are Drawn To The Smart  

Advertiser… 
Advertise Your Service In 

our Newsletter!  



 
 

 
 ARMA members have been busy sharing the 
word. Almost 200 new members have been recruited 
through The Power of One campaign. If you haven’t yet 
recruited a new ARMA member, what are you waiting for?  
You’ve grown from your experience as part of a  
professional association. Now, The Power of One can  
reward you for your efforts to bring new members into 
ARMA International. It’s easy to participate. Just make a list 
of colleagues who are not currently members of ARMA. 
Visit http://www.arma.org/membership and download an 
application or ask your new prospect to complete the  
application online. Be sure and write your name or member 
ID on the application, or make sure your recruit includes it if 
he or she completes an application online. We’ll tally your 
recruits and let you know when they join.  
 When you sponsor a colleague as a new member 
of ARMA you join an elite group of professionals dedicated 
to Connecting Others Through Recruitment and  
Encouragement (CORE).  
 It’s easy to share the benefits of ARMA  
membership– the value you’ve received, the friends you’ve 
made worldwide, the skills you’ve developed, and the 
knowledge you’ve gained. ARMA is a resource your RIM 
colleagues will carry with them throughout their career, and 
you’ll feel the power by having supported and encouraged 
them to join.  
 Top recruiters will be recognized at the 2004 
ARMA International Conference and Expo in Long Beach, 
California.  

The Power of One campaign will run 
 through June 30, 2004.  

Visit http://www.arma.org/powerofone  
for all the details and to experience  

The Power of One– The Power of You! 

ARMA Members Compete for Top 
Recruitment Honors!  
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Volunteer Applications  
  Now Available Online! 

See Page 13 of this issue to view Chapter Volunteer Needs 

Want to get more out of your membership in ARMA? Now is 
your opportunity to become more active in your association 
and expand your networking opportunities by interacting with 
other members in the records and information management 
profession.  

There are a variety of volunteer  
opportunities available to you:  

 
-Working committee chair or member:  

Working committees include Awards, Canadian Legislative 
and Regulatory Affairs (CLARA), Communication Advisory,  

Education Development, Election Management,  
Member Relations, Program, Standards Development,  
Technology Advisory, and U.S. Government Relations 

(GRECO) 
 

-Industry Specific Group (ISG) leadership 
 

-Region manager or Coordinator to work  
with chapters on a day-to-day basis 

 
-Subject Matter Specialist for reviewing  

publication manuscripts 
 
Members may serve on only one working committee but may  
submit applications for up to three for which they would like 
to be considered. It’s a great opportunity to increase your 
knowledge base and hone new skills! For more information 
and/or to complete online application forms, visit:  
http://www.arma.org/membership/committees/index.cfm 

 
2002-2003 Annual Report  

Available Online! 
 

ARMA international’s 2002-03 Annual Report, available  
under the governance section of the Online Member  
Resources area highlights the association’s many  
achievements during the 2002-03 fiscal year. Also included 
is the audited financial statement and balance sheet. 
 
Visit online: http://www.arma.org/members  if you are a 
member to view the financial statement and Annual Report. 

 
 

Commonwealth of Virginia 
RECORDS AND INFORMATION MANAGEMENT WEEK 

APRIL 5-9, 2004 
 

Please join us for a Continental Breakfast to celebrate RIM Week 
and a discussion on E-mail issues at the Library of Virginia on  

April 5 from 8-10 a.m. Register at the LVA Website: 
www.lva.lib.v.us/whatwedo/records/rectrainre_classid.asp 

 
(“Breakfast and E-mail Discussion”) 
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MEETING ANNOUNCEMENT: 

Notice New Location! 

 
WHEN: March 16, 2004 
  5:30 pm Networking 
  6:00 pm Dinner 
  7:00 pm Program 
 
WHERE: Holiday Inn, Hampton 
  (Directions Next Column) 
 
COST: Members   $15.00 
  Non-Members  $18.00 
   
RSVP: By 5:00 pm on Thurs. Mar. 11, 2004 
SOUTHSIDE:  Lois Dalton-Ritger    (757) 427-8908 
PENINSULA:  Tom Hesse   (757) 873-0378  
 
PROGRAM: Privacy Issues 

 
DIRECTIONS TO  

HOLIDAY INN, HAMPTON 

           
From the Williamsburg area: 

Off I64 East, take the 1st Mercury Blvd. exit (new 
one) and stay left to N. Mercury Blvd. Get in right 

lane and turn into the Holiday Inn driveway on your 
right (1/4 mile). 

 
From the Southside: 

Off I64 West, take 1st Mercury Blvd exit and be 
prepared to turn into the Holiday Inn  

driveway just past the end of the exit ramp.  
 
 
 
 
 
 
 

Holiday Inn phone number: (757) 838-0200 
 
 

MARCH MEETING  
INFORMATION 

 
Subject: Privacy Issues 

 
 
 
 
 
 
 

Speaker: Felicia A. Coker 
Ms. Felicia Coker is a Records Supervisor in the 

Medical Department at Northrop Grumman  
Newport News. She has been with the company 
3 1/2 years. Ms Coker performs and supervises 
records and triage functions to efficiently support  
clinic operations for 18,000 company employee 

medical records. She also analyzes area  
operations and identifies processes for workflow 

and quality improvements. 
 

Hope to see you at  
the meeting! 

 

 
Meeting Menu 

 
Dinner Meeting Selections 
Chicken Breast Forestierre 

OR 
 Sliced Roast Beef  

   
Dinner Entrée Includes: 

Tossed Green Salad 
Honey Glazed Baby Carrots 

Oven Roasted Bliss Potatoes Rosemary 
Dinner Roll 

 
For Desert 

German Chocolate Layer Cake 
 

Beverage Choices 
Coffee / Tea / Water 

 
Cost:  

Members: $15.00 
Non-Members: $18.00 

 
Because the Chapter is charged for all  meals  

reserved in advance, “no shows” are subject to be billed 
RSVP no later than March 11, 2004 by 5pm 
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EDUCATION OPPORTUNITIES 
 RIM Privacy:  

The New Business Imperative 

The protection of personally identifiable information is 
one of the biggest challenges facing businesses  
everywhere-regardless of location, size, or ownership. 
Businesses seek to know and understand increasingly 
more about their customers and clients. The more  
information they gather, however, the more stringent  
measures they must undertake to protect that information.  
In other words, privacy has become the new business  
imperative. It also opens up a vast universe of opportunities 
for RIM professionals, who are uniquely positioned to  
become the privacy experts in their organizations.  
Although privacy is often viewed as a legal or IT problem, 
RIM professionals know that their responsibility in  
controlling access to information makes them the most 
logical organizational resources to provide structure to this 
continuing area of concern. RIM professionals understand 
the contest and content of information, the legal  
implications of improper access and sharing of information 
and the vital records that must be protected.  
ARMA International’s goal is to increase awareness of the 
pivotal role RIM professionals must play in privacy. It starts 
by providing the resources that enable RIM professionals to 
educate themselves on the legal, regulatory, and social 
implications of this issue. Those resources are described  
below.  

Privacy Basics: An Overview 
Developed by Privacy Council Inc. and ARMA International, this  

4-course series, offered entirely online, provides a comprehensive 
overview of issues related to privacy in the new business  

environment. It is comprised of the following four modules,  
which may be purchased individually or as a series:  

 Module 1: Privacy Basics: An Overview 
 Module 2: Privacy Basics: Legislation & Enforcement 
 Module 3: Privacy Basics: Privacy Acts in the U.S. 
 Module 4: Privacy Basics: Privacy Acts in Canada and 
             the European Union 
 
With this comprehensive privacy survival kit, you will learn 
how privacy applies to your organization, what laws (both in 
the U.S. and abroad) impact how you treat privacy within 
your organization, and specifics in how to bring your  
organization up to the current standards of privacy  
protection for customers. (Buy the Series to save $87!) 
 
Depending on the pace at which you work, the estimated 
time to complete these four courses is 8.0 hours (approx. 
2hrs. per course). You do not have to complete the entire 
course in one sitting; you can stop as often as you wish 
and return later.  

 
Note to CRMs: These four courses have been  

approved for 2.0 credits each by the ICRM.  
Cost:  
Members: $269.00 
Non-members: $349.00 
 
Register with the ARMA Learning Center to sign up for this course, 
if you are already registered log in to sign up.  

www.arma.org 

 
Don’t forget about  
Records and Information 
Management Month!  
April will be a month of  
opportunity for chapters 
and their respective  
members to celebrate the 
Records Management 
profession! This allows 
other organizations and 
professions to recognize 
the importance of  
Records and Information 
Management and the  

Impact it has on global business. This will serve as a 
great opportunity to promote the RIM profession and 
teach others what its all about! (-2004 RIMM Handbook).
  

Promotional items are available for  
purchase through your local chapter or through  
the ARMA International Website: www.arma.org 
Show your pride in the Records and Information 
Management profession! Magnets, lapel pins,  

and posters are available. 
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Vital Records: Preparing for the Unexpected 
 
This interactive online course provides the basic information you 
need to develop and implement a vital records program in your 
organization. Types of vital records, reasons for managing vital 
records and specific steps to help you set up your own vital 
records program will be presented. The course consists of the 
following 8 sections:  

-Introduction 
-Types of vital records 

-Laws, regulations and guidance 
-Planning 
-Analysis 

-Implementation 
-Conclusion 
-Final Exam 

 
To navigate through the course, simply click on the Next Page 
or Previous Page links at the bottom of the screen. Learning 
activities are presented every so often, providing you an  
opportunity to check your comprehension of material presented, 
with feedback provided to further your learning. At the end of the 
course, the final exam will be presented. A passing score of 
70% is required to obtain a course certificate of completion. 
Estimated Completion Time: 1.5 hours 
Note to CRM’s: this course has been pre-approved for 1.5  
maintenance credits by the ICRM.  
Cost:  
Members: $79.00 
Non-members: $99.00 
 
Visit the ARMA Learning Center to sign up for this course. 

 
www.arma.org 

Also see page 12 of this newsletter for information on  the Maryland 
Chapter’s Disaster Prevention and Recovery Seminar in April! 
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CHECKING ACCOUNT 
 
Account Balance as of January 1, 2004  $10,513.22 
 
 Receipts: 
 December Meeting (Replacement Check) $     130.00 
 January Meeting (member self pay)   
 New member- Millie Cognetti Assoc. dues $       10.00 
 Escrow- Debra Rudolph   $       10.00  
  Interest    $           .81 
 
   TOTAL RECEIPTS: $      150.81 
 
 
 Disbursements: 
 Stamps     $         7.40 
 James City County Postage  $       83.40 
 Sammy & Nicks Dinner-Meeting (Bosses) $     143.51 
 ARMA Mid Atlantic-Regional Assessment $       81.00 
 
  TOTAL DISBURSMENTS: $     315.31 
 
  
Account Balance as of January  31, 2004:   $10,788.12 
 
 
 
SAVINGS ACCOUNT- (Scholarship Fund) 
 
Account Balance as of Jan. 1, 2004   $  3,172.85 
 
 Receipts: 
 Raffle sales- Jan    $      62.00 
  Interest    $        1.17 
 
   TOTAL RECEIPTS: $       63.17 
 
Account Balance as of January 31, 2004:   $ 3,236.02 
 
TOTAL ACCOUNT BALANCES  $14,024.14 
 
 
 
 
 
 
 
 
Prepared For:  Chapter Newsletter 
Prepared By:  John Ritger, Treasurer 
  February 22, 2004 

TREASURER’S  ACTIVITY REPORT 
JANUARY 1 - JANUARY 31, 2004 

A REMINDER  
    

 FROM THE  
   

 TREASURER 

 
Applications from individuals seeking  

      membership in both the Tidewater  
Chapter and ARMA International should           
           be addressed and mailed to:  
 
            
 

Tidewater Chapter (#45)  
                C/O John Ritger  
Human Capital Resource Management 
              5117 Hemlock Avenue 
           Virginia Beach, VA 23464 
 
 
 

Questions regarding application     
   fees should be addressed to   
       The Tidewater Chapter   
                Treasurer: 
                         
               John Ritger  
             (757) 474-0777 

   Questions regarding other  
   aspects of membership and   
      membership application    
    should be addressed to the 
     Membership Committee  
               Chairman:   
 
          Lois Dalton Ritger 
             (757) 427-8908 
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The Tidewater Chapter of ARMA met in the Atrium at the Holiday Inn on Mercury Boulevard in Hampton on Tuesday, February 24, 2004, 
for its regular meeting. The meeting had previously been scheduled for February 17 and was rescheduled due to inclement weather.  
Chapter President Darlene Barber called the business portion of the meeting to order at 7:07pm.  
 
Chapter members present were: Cleo Badgett, Darlene Barber, Anna Call, Stephen Haller, Tom Hesse, Angela Mitchell, John Ritger, and 
Betty Stewart. 
 
OLD BUSINESS 
Minutes: The President called for a motion to approve the minutes of the January 20,2004 meeting as published in the February  
newsletter. Steve Haller moved to approve the minutes as published. Betty Steward seconded the motion which was unanimously  
approved.  
 
Treasurer’s Report: The president called for a motion to approve the Treasurer’s Report for January as presented in the February  
newsletter. Steve Haller moved to approve the report. Tom Hesse seconded the motion witch was unanimously approved.  
 
Committee Reports 
 Seminar Update: Vice President Badgett reported that letters for solicitation of raffle gifts and door prizes from local businesses 
are available for member use. Board members were encouraged to donate a door prize. Seven vendors, including the speaker’s firm, have 
singed up for the Seminar, and an eighth firm is considering the event.  
  
 Member Care: The President announced that Anna Call and Johnsie Spruiel serve as the Chapter’s Member Care Committee. 
Members are encouraged to inform Anna at 380-7159, anna.b.call@ngc.com, or Johnsie at 380-7158, johnsie.spruiel@ngc.com of  
circumstances appropriate for benevolent expressions from the chapter. 
 
Meeting Location- it was the consensus of opinion that the Holiday Inn is a good location for Chapter meetings, although a private, more 
professional meeting space was preferred over the semi-private section of the main dining room. The meals were excellent and access for 
members traveling from all points was convenient. Meal and or room prices will need to be negotiated to incorporate a private meeting 
room. Steve Haller urged the Chapter to consider investing in itself subsidizing the meal expense if the rate exceeds the level that would 
allow the Chapter to progress and attract members. Treasurer Ritger will negotiate with the Holiday Inn for the March meeting. The speaker 
for that meeting will be Felecia Coker who will address privacy issues. 
 
Installation and Awards Night- the reservation and contract have been confirmed for the annual meeting to be held on Monday, June 14, 
2004 at Harbour Park 
 
NEW BUSINESS 
Steve Haller: Mr. Haller has accepted a position in Indiana and will be leaving the area effective March. A gift certificate from Barnes and 
noble was presented to Steve by the President in appreciation of his membership. Steve gave willingly of his time and talents to further the 
mission of Tidewater ARMA through participation, presentations, guidance, and leadership. Steve can be contacted at 
shaller1@mindsprig.com 
 
RIMM Handbook: The 2004 Records and Information Management Month Handbook was reviewed by the members present for ideas the 
Chapter can use to heighten the community awareness of its goals. April is Records and Information Management Month. The Handbook 
will be forwarded to Newsletter Editor Audrey Fitzgerald. 
 
Roundtable: This month’s Chapter activity was a general discussion of Records management Issues.  
 
OTHER BUSINESS 
Raffle: The 50/50 raffle to benefit the scholarship fund was won by Secretary Angela Mitchell. A total of $51 was collected and the  
additional odd dollar was allocated to the Member Card Fund.  
 
Adjournment: There being no further business for discussion, the meeting was adjourned at 8:08pm. 

Tidewater Chapter– Association of Records Managers and Administrators 
REGULAR MEETING MINUTES: February 24, 2004  

May 18, 2004!  8:30AM-4:30PM!  Williamsburg, VA!   Speakers! 

Records Management   SPRING SEMINAR Make New Contacts, Keep the Old! 
 Information  Ramada Inn 1776!   ARMA International!   
Raffles!   Tidewater Chapter!   Vendors!  Networking! 
YOU DON’T WANT TO MISS THIS ANNUAL SEMINAR! More Information coming soon...
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ARMA International, Gaithersburg, MD Chapter Presents:  
Disaster Prevention and Recovery for Records and Information  A Full-Day Seminar with Virginia A. Jones CRM 

Wednesday, April 21, 2004 University of Maryland, Shady Grove Campus 

Emergency management for records and information should be a planned approach for the prevention of records and  
information loss, preparedness and response to the emergency events affecting records and information, and recovery of  
records and information and necessary processes for business continuity following the event.  
As the first of these phases, the prevention phase includes the activities necessary to lower the probability of an emergency 
becoming a records and information disaster. The prevention phase involves three major steps: establishing a vital records  
program, completing risk management processes, and developing a disaster prevention plan. The recovery phase includes the 
implementation of short-term activities that restore vital records and information to minimal operating procedures and practices. 
This phase includes assessing damage, stabilization and salvage techniques, restoration of the record and information, and 
resumption of operations. 
     This seminar will discuss: 
-the elements of a vital records protection program and the processes to effectively establish a vital records program 
-the main records protection elements of each of the five key national and international standards that interact one with another to form a good 
foundation for records protection, the correlation of the standards to each other, and examples of applying the standards to a records and  
information management program 
-the concept of disaster prevention and the tasks necessary to develop and implement a disaster prevention plan for the records and  
information 
-the elements of records and information recovery and the tasks necessary to restore records and information following a disaster.  
 
     Seminar Schedule: 
7:45 AM - 9:00 AM   Registration, Continental Breakfast (Vendor/Organization Exhibits) 
9:00 AM – 10:30 AM  Establishing a Vital Records Plan 
10:30 AM – 10:45 AM  Morning Break (Refreshments, Vendor/Organization Exhibits) 
10:45 AM- 12:15 PM  Establishing a Vital Records Plan (continued) 
12:15 PM - 1:15 PM   Luncheon (Included in seminar fee for attendees and registered exhibitor representatives) 
1:15 PM - 2:45 PM   Understanding Key Records Protection Standards 
2:45 PM - 3:00 PM   Afternoon Break (Refreshments, Vendor/Organization Exhibits) 
3:00 PM - 4:30 PM    Disaster Prevention Plan and Recovery for Records and Information 
4:30 PM - 5:00 PM   Vendor/Organization Exhibits 
 
Speaker Bio: 
Virginia A. Jones, CRM, is Records Manager for Newport News Dept. of Public Utilities. Her background includes hands on 
operations, management, writing, teaching and training experience for over 35 years in the records and information  
management field. Her career experience includes positions in state and local government and as principal consultant for  
VAJones Associates. She is a member of the AIIM International Standards Board, a member of several AIIM standards  
committees and currently chairs the C19 committee (vocabulary). She is also a member of the U.S. delegation (TAG) to ISO TC 
171, the international standards development committee for both film-based and electronic imaging. Ms. Jones lead the ARMA 
International task force that developed ANSI/ARMA 5- 2003 Vital Records: Identifying, Managing, and Recovering  
Business-Critical Records. She is the author or a coauthor of several books including Emergency Management for Records and 
information Programs (ARMA International), and of numerous articles on records and information management issues. Ms. 
Jones also is currently on the Board of Regents for the Institute of Certified Records Managers (ICRM), where she holds the 
position of Regent- Exam Administration.   

Registration Information:  
Attendee Cost: $100 (includes seminar handout materials, continental breakfast, lunch and AM/PM breaks) 

For Attendee Registration by mail complete the attendee registration form and mail before 04/14/04 to:  
ARMA Gaithersburg 

Attendee Seminar Registration 
P.O. Box 7512 

Gaithersburg, MD 20898-7512 
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Coming Soon: 
 
A Classifieds section in Tidal Waves! Yes it is almost here, a place to help promote the Records Management Professional 
Field! Do you know of any job openings in the RIM field? Now you can share that information, or maybe you have some 
equipment you are looking to advertise, or maybe you are looking for something of particular interest for your own records 
needs. This will be the place to look! Watch for this section in future issues of Tidal Waves!  
 

If you would like to be a part of this section (submit ads, for sale, wanted) please send an email with your information  
to the editor for review. Records Management related items ONLY for submission. Thank you.   



Tidewater Chapter Committees  
WANT TO JOIN THE FUN? WHAT CAN YOU DO FOR YOUR CHAPTER? 

   *      WE STILL NEED VOLUNTEERS FOR  
THE COMMITTEES!! 
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PROGRAMS: Cleo Badgett, Chair 
  
SEMINAR: Cleo Badgett, Chair  
 Members: Chapter Board, Helen Nicholls, Anna Call,  
 Johnsie Spruiel, Michele Trader 
 
Vendor Participation:  Tom Hesse,  
*Volunteers Needed 
   
Committee Members: Chapter Board,  
 *Volunteers Needed 

  
    EDUCATION: Chair:  
    Volunteer Needed 
    Members, Michele Trader,  
    Donna Cooke, and Betty  
    Stewart 
 

 
MEMBERSHIP: Lois Dalton-Ritger, Chair;  
 Member, Ruth Cronin  
 
PUBLICITY: Audrey Fitzgerald, Newsletter Editor 
 
LIBRARY & HISTORIAN: Tom Hesse 
 
MEMBER CARE: Volunteer needed: Chair 
 Member, Johnsie Spruiel, Anna Call 
 
BY-LAWS: Angela Mitchell, Chair 
 Member, Anna Call, Johnsie Spruiel 
 
AUDIT: Co-Chairs, Tom Hesse  
 Member, Betty Stewart 

 
 

ARMA International:  
Awards Program 

List of Awards 
 

 

Iron Mountain/ ARMA International Awards 
for Excellence 

These awards for Excellence in Records and 
Information Management add magnitude to the 
ARMA Awards Program.  
Entries due on or before August 1 

Distinguished Service Award 
This award recognizes long-time ARMA  
members who have clearly given to the work of 
the association, contributing to the success of 
ARMA International at all levels.  
Nominations due on or before March 31 

Chapter Newsletter of the Year Award 
Does your chapter have a stand- out  
newsletter? Put it in the running for the  
Newsletter of the Year Award!  
 
Submissions due by August 1 

Chapter Member of the Year 
Most outstanding member in your chapter  
deserves this award! Highest contribution and 
support are most deserving! They will be  
recognized at the ARMA International Awards 
Event during the Annual Conference and Expo! 
 
Submissions due by August 1 

Chapter of the Year Award (COTY) 
This award is presented to the chapter that has 
most effectively demonstrated its support and 
promotion of ARMA International.  
June 20: Narrative due to region manager 
June 30: Region manager replies  

Chapter Web page of the Year 
If your chapter Web page effectively uses the 
World Wide Web to inform members and market 
the records and information management  
profession, then you should be in contention for 
this award! 
 
Submissions due October 1 

The Company of Fellows  
The Company of Fellows is ARMA  
International’s most distinguished lifetime of 
career achievement award. Honors are for out-
standing contributions to the profession.  
Nominations due on or before March 31 

Christine Zanotti Award for Excellence in  
Non-Serial Publications 

This award recognizes exceptional contributions in 
the field of literature for RIM. The late Christine 
Zanotti was instrumental in establishing ARMA 
International’s non-serial publishing program. 
 
Nominations are due by March 31 
 

Special Project Award 
Annual award presented to the individual,  
chapter or region who advanced the public’s 
awareness of records and information  
management through a service project. 
Entries due on or before July 1 

Region Web Page of the Year 
This award is presented to the region that has 
most effectively used its web page to inform its 
membership and promote the chapters. Only 
one winner is selected from ARMA  
Internationals nine regions!  



2003-2004 Meeting Year 
SEPTEMBER 16 

 
Leadership 

Sam’s Seafood, Hampton 
 

Postponed due to Hurricane Isabel 

OCTOBER 21 
 

Leadership 
 
 

Sammy & Nick’s, Hampton 

NOVEMBER 18 
Joint Meeting with Richmond 

 
ARMA/AIIM -  GIT 

 
Williamsburg 

DECEMBER 16 
 

Holiday Party!! 
 
 

Lion Heart Records Management 

JANUARY 20 
Boss’s Appreciation Night 

 
E-Mail Management  
Software Retention 

Sammy & Nick’s, Hampton 

FEBRUARY 17 
 

Case Studies 
Round Table Discussion 

 
Holiday Inn, Hampton 

MARCH 16 
 

Privacy Issues 
 
 

Holiday Inn, Hampton 

APRIL 20 
 

Facility Tour 
Computer Driven Issues 

 
Virginia Beach 

MAY 18 
 

Spring Seminar 
 

Ramada Inn 1776, Williamsburg 

JUNE 15 
 

Awards and Installation of Officers 
 

Southside 

JULY 
SUMMER RECESS 

 
 

AUGUST 
SUMMER RECESS 

 

INSTITUTE OF CERTIFIED RECORDS MANAGERS 
The CRM examinations are given twice each year in May and November in locations at which a qualified proctor  

may be found to administer the test.  For informational materials describing the certification process,  
including the qualifications required and the examination form, write or call: 

Institute of Certified Records Managers 
318 Oak Street 

Syracuse, NY 13203 
www.icrm.org 

Phone: 1-877-244-3128 (USA and Canada) Staffed between 9 a.m. - 4:30 p.m. Eastern Time 
Alternate number: 315-234-1904 Fax: 315-474-1784 

 
CRM EXAMINATION SCHEDULE 

SPRING 2004 
Original Applications due January 1, 2004 

Supplemental Applications due March 1, 2004 
Examination Dates—May 6-7, 2004 

 
FALL 2004 

Original Applications due July 1, 2004 
Supplemental Applications due September 1, 2004 

Examination Dates—November 4-5, 2004 
 

TIDEWATER CHAPTER ICRM ASSISTANCE: 
Virginia A. Jones, CRM 

Newport News Waterworks 
757-247-2413 

SPRING 2005 
Original Applications due January 1, 2005 

Supplemental Applications due March 1, 2005 
Examination Dates—May 5-6, 2005 

 
FALL 2005 

Original Applications due July 1, 2005 
Supplemental Applications due September 1, 2005 

Examination Dates—November 3-4, 2005 
 

TIDEWATER AREA CRM EXAM PROCTORS: 
Virginia A. Jones, CRM  Stephen Haller, CRM 
Newport News Waterworks     Colonial Williamsburg  
757-926-1063   757-220-7248 

Note: Original applications are those submitted for the first time for review of credentials.  Supplementary applications are those submitted in 
order to take additional parts of the exam, subsequent to approval of the original application. 


