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PRESERVING YESTERDAY, MANAGING TODAY, PREPARING FOR TOMORROW
Compliance and Records Management: Taking it to the Next Level
Web Seminar Presented by Chris Ryan, Vice President of Marketing, Stellent, Inc.
The compliance and records management environment is rapidly changing- so are
the skills necessary to thrive in this changing landscape. This Web seminar focuses
on how you can master the five key elements of effective compliance. Learn how
to quickly determine the business value of your documents and data and how to
select the most appropriate retention periods and prevent user retention errors.
Discover strategies to establishing bulletproof disposition procedures. Explore
methods to incorporate physical and email records into your retention program.
Learn how to create an effective architecture for compliance and retention
management. Targeted for both compliance and IT professionals, this Web seminar
gives you actionable information on how you can make your compliance and records
management programs the best they can be, regardless of where you are in the
process.

A Team Approach!
This seminar advocates a team approach to enterprise-wide records and information
management – this is a great opportunity to start or continue a dialogue in your
organization. Be sure to invite your cross-department colleagues from IT, Records
Management, and Legal!

Upon completion of this Web seminar, participants will be able to
MID-ATLANTIC REGION
MANAGER & COORDINATOR

Denise Pickett, CRM
404.220.1172
dpickett@deloitte.com

1.
2.
3.
4.

Select the appropriate retention and disposition methodology.
Utilize retention and disposition practices of successful organizations.
Incorporate electronic, physical and email records in one system.
Make the right technology and architectural decisions.

To view the seminar: http://www.arma.org/learningcenter/webseminars/Ryan2/index.cfm
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PRESIDENTS MESSAGE…
I cant believe it is already February! Time is going by so fast.
If you missed our meeting last month– in Jan. we honored our
respective bosses at our Annual Bosses Night meeting in which
we had a great turn out and a great program from chapter
member Ginny Jones, CRM, FAI; on Federal Personal Privacy
Legislation.
This month is going to be another great meeting– and a
unique meeting as we are going to hear from a group of
panelists reviewing On-Site vs. Off-Site Storage for our records.
Please join us if you can as it is sure to be informative and
Educational and interactive!
As the year continues it is time to start thinking about a few
things that we as the Tidewater Chapter come together to
Celebrate– one being our members and the knowledge and
information that we all represent. As a leader in the Records &
Information Management arena we like to acknowledge our
members and what they have to offer to the profession! We do
this in a number of ways: one- our Records & Information
Management (RIM) Professional of the Year Award. If you know
of anyone you would like to submit for this award please see the
details of how to do so on page 8.
Another way we honor our members is through our annual
awards. Your input to the Awards Committee is always welcome.
If you have noticed someone doing excellent work let your
committee members Michele Trader (mtrader@hrtransit.org) or
Brenda Grow (bgrow@james-city.va.us) know.
The Chapter Board is also looking for members interested in
serving on the 2008-2009 Chapter Board. If you are interested
in a position on the board and want to take an active role in our
chapter but want to know more about the positions please talk
with any current board members. They can tell you about their
respective positions and you can let them know of your interest!
Please give this some considerable thought as we have many
members with a great deal to offer our chapter in a leadership
role! We want to hear from you!

VOLUME 35, ISSUE 6

TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
I hope to see you at the meeting this
month! See details and other important
information on page 5! See you there!

The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

Until then~ preserve and protect!
Audrey Page; President
2007-2008

~Audrey Kay

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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A Note from International: Launching Membership Recruitment Campaign ‘08
Dear Chapter Leaders:
This spring we are again launching an exciting nation wide member recruitment campaign. The goal of the
campaign is to increase membership and help your chapter recruit new members. As an incentive, we will be
awarding $1,000 to one chapter in each of four categories for the greatest number of new members between April 1,
2008 and July 1, 2008. (Categories: Small Chapter is 1-35 members; Medium 36-80; Large 81-150; Very Large 150
or more members). Last year’s initiative netted 584 new chapter members between these same dates!
During the recruitment ARMA International with the help of a prospect list from each chapter will dispense three
direct mailings: In the second week of April 2008– ARMA International will mail out a postcard: the initial
introduction to ARMA International and membership. In the Fourth week of April 2008– ARMA International will mail
out a postcard with more in depth information about ARMA and the benefits of being a member. In the second week
of May 2008 a letter will go out detailing what membership can do for them professionally, information about our
Chapter structure, and more.
~Tom Killam, Director; Member Services ARMA International
As most of you know the Tidewater Chapter won the Small Chapter
category in the member recruitment campaign last year and was
awarded $1,000! Not only was that a great prize but we also
welcomed some great new members into our chapter! If you know of
anyone you think would benefit from becoming a member and would
like to have information sent to them please contact a board member
with their contact information. Thank you!
At right: Tidewater Chapter President Audrey Page, Mid-Atlantic
Region Manager Denise Pickett & Tidewater Chapter Past President
Michele Trader receiving the 2007 Recruitment Campaign Award for
Small Chapter Category at the International Conference in Baltimore!

January 24, 2008
My thanks to you and all the board members for an excellent bosses night
meeting. It was informative and fun and the certificate and cell phone
holder were an added bonus. You are all doing a wonderful job and I
wish you and the local chapter much continued success.
~Sincerely Tammy Taylor, GPR
Tammy was one of our bosses honored at our bosses night meeting in January!

~Tidewater Chapter Contest~
INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be
addressed to the Membership Committee Chair: Anna B. Call,
Northrop Grumman Law Dept. 4101 Washington Ave.
Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater
Chapter and ARMA International should mail
applications to: ARMA International,
PO Box 931074, Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the Chapter
Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm
to download a membership application.

Spread the word & share the fun of the
Tidewater Chapter of ARMA! The first five (5)
members to bring a guest to a regular monthly
meeting will receive a $5.00 off certificate
towards their next regular meeting!

$5

SHAR ING ARMA

$5

So get out there and SHARE ARMA!
(excludes December and January meetings)
Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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TIDEWATER CHAPTER MEETING DETAILS FOR:
February 19, 2008

TOPIC: Panel Discussion: On-Site vs. Off-Site Records Storage
Have you ever wondered how other local governments and private businesses manage their records
storage? Do you need more information to help you decide which way your organization should go?
Come hear a panel of local records management experts discuss their experiences with their records
storage practices from the decision making process to their operational procedures as well as the
pros and cons of their systems. In addition, we will have representatives from two records storage
companies on hand to discuss the services they provide. After the panel presentations, audience
members will be able to ask questions and have an interactive discussion about records storage.
MEET THE PANELISTS:
Moderator: Claudia E. Bolitho, Director of Records Management, Hampton Roads Transit
Darlene P. Barber, CRM, Records Administrator, Northrop Grumman Newport News
Allan Congrave, Vice President, Sales, Iron Mountain
Brenda S. Grow, Records & Imaging Administrator, James City County Local Government
Tray Isley, Partner, Lion-Heart Records Management Services
Angela L. Mitchell, Records Administration Coordinator, W/JCC Schools
Michele L. Trader, Records Management Specialist, Hampton Roads Transit

PROGRAM INFORMATION
DATE: February 19, 2008
TIME: Networking: 5:30pm
Dinner:
6:00pm
Speaker:
7:00pm

LOCATION: County Grill & Smokehouse
1215 George Washington Highway (Route 17)
York County, VA 23693
Ph. 757.591.0600
www.countygrill.net
COST:

RESERVATIONS:

RSVP no later than February 14, 2008
RSVP to armatidewater@yahoo.com

Members
$20.00
Non-Members $25.00
(4:00pm)

MENU

DIRECTIONS
I-64 East or West

County Grill Salad-Smoked chicken, Shredded beef brisket, white &
yellow cheddar cheese, lots of greens and veggies, with country
croutons
Caesar Salad– A traditional Caesar salad with the Grill’s homemade
dressing topped with country croutons, parmesan cheese, and
fresh-cracked pepper, topped with grilled chicken.
Pulled Pork Shoulder Platter– Hickory smoked and slow cooked.
Served with two sides– see list at right.**
Smoked Beef Brisket Platter– Slow cooked and grilled for 14 hours
in our pit, hand sliced. Served with two sides.**
Smoked 1/2 Chicken Platter– 1/2 chicken dry spice rubbed and
smoked slow in the hickory pit. Served with two sides.**
Pit Grilled Tuna Platter- 8-10 oz. Fresh yellow fin tuna. Served with
two sides.**
All meals also served with fresh corn bread muffins and honey butter.
Choice of water, tea, soft drink or coffee.
5

Exit 258-B towards Yorktown
Travel on Route 17 North
Turn left at Commerce Circle
into Kiln Creek Shopping Center
(aprox. 1.3 miles from I-64)

**Platter Meals**
served with your choice of two sides:

Cole Slaw
Potato Salad
BBQ Beans
Seasoned Collard Greens
Black-eyed Peas
French Fries
Roasted Vegetables
Mashed Potatoes & Gravy
Onion Rings
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ARMA International Tidewater Chapter
Regular Monthly Meeting Minutes: January 15, 2008
Call to Order
The January 15, 2008 Tidewater Chapter Annual Bosses’ Appreciation Night Dinner Meeting was held at Steak and
Ale, Hampton, Virginia. The meeting was called to order at 6:00 PM by Chapter President Audrey Kay Page. Present
for the meeting were: members Darlene Barber CRM, Claudia Bolitho, Anna Call, Jane Clevinger, Kristen DelSordo,
Lori Gay, Aleta Gesiewski, Charles Heishman, Ginny Jones, Millie Machon, Angie Mitchell, Audrey Page, Lois Reeves,
Johnsie Spruiel, and Michele Trader; and guests Calvin Boyd, Betty Carroll, Sue Fernaays, Michael McKenna, and
Tammy Taylor.
Welcome
The President welcomed all to the meeting and noted that the guests for this evening would be introduced later in
the program.
New and Old Business
The minutes of the December 2007 meeting were approved as written.
The December 2007 Treasurer’s Report was approved as presented.
Johnsie Spruiel reported that a sympathy card was sent to Denise Pickett (Region Manager) on behalf of the Chapter.
Denise’s uncle recently passed away.
Announcements
-Our Chapter By-Laws were distributed last month and we now need to vote on their acceptance. Michele Trader
noted that the By-Laws no longer stipulate the term length for the Chapter officers. We should have this either
spelled out in the By-Laws or the Standing Rules. We agreed to have this added to the Standing Rules. The By-Laws
were then unanimously approved as written.
-Michele announced that the Nominating Committee is accepting names of anyone interested in serving as an officer
during the 2008-2009 term year. If you are interested in serving please let Michele or Claudia know.
-The newsletter deadline is January 24th. All items should be sent to Audrey page by this date to ensure publication
in the February newsletter.
-Our Bring-A-Guest program resumes next month. If you bring a guest to a meeting, you receive five dollars off the
price of your next meeting.
-The annual seminar planning meeting is tentatively scheduled for February 26th. Location TBA.
-The Chapter Board will be meeting on Tuesday, January 22, 2008.
Recognition of Bosses
Chapter members, with the assistance of President Audrey page and Vice President Claudia Bolitho, presented each
of their bosses to the audience and took a moment to recognize tem for their support and assistance. A certificate
and gift of appreciation were presented t each of the bosses on behalf of the Chapter.
Program
Vice President Bolitho introduced our guest speaker, Ginny Jones. The title of Ginny’s program was Federal Privacy
Laws. This presentation grew out of Ginny’s ARMA research on Federal Privacy Legislation and gave a taste of what
will be in the final publication as well as her Las Vegas ARMA Conference presentation.
Personal privacy is being compromised at an alarming rate. According to a report in the Associate Press, over
seventy-nine million records were reported as compromised in 2007. Ginny went on to define privacy, what
information is considered to be “private”, and the highlights of the twenty-six federal laws dealing with privacy.
Raffle
The evening was capped off with the monthly raffle drawing. $42 worth of raffle tickets were purchased. Kristen
DelSordo purchased the winning raffle ticket. Kristen generously donated her winning share of the raffle, $21, giving
the entire $42 to the Chapter’s Scholarship Fund.
Adjournment
President Page adjourned the meeting at 8:15PM.
Minutes submitted by Charles Heishman, Tidewater Chapter Secretary.
01/23/2008
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ARMA International’s Cobalt Award
Excellence in records and information management.
It’s time we recognized it for what it is…

An acknowledgement of the importance of records and information management to
the organization. The cornerstone to compliance with laws and regulations. Consistent
policies, procedures, and practices that begin at the desktop. A contributor to
organizational success. One of the most important elements of risk and asset
management in any organization
ARMA International’s Cobalt Award recognizes the cultural shift an organization makes
when it embraces solid records and information management as a foundation for its
success. One award will be presented each year at ARMA International’s Annual
Conference and Expo. The 2008 award will be presented during the Opening General
Session in Las Vegas, October 20.
For more on the Cobalt Award visit www.arma.org

AWARD TO HONOR RECORDS AND INFORMATION MANAGEMENT (RIM)
PROFESSIONAL OF THE YEAR
In honor of Records & Information Management Month, the ARMA Tidewater Chapter is accepting
applications for this special award, given annually during the chapter meeting in April. Applications
will be accepted now through March 21st for RIM Professional of the Year. The award is open
to all members of the chapter in good standing. Applicants can be self-nominated or you can elect
to nominate another member for this award. The award recipient will be selected based on their
contributions to the Records and Information Management field for the current program year.
Criteria can include but is not limited to:
Speaking or taking an active role at any Records and Information Management event(s).
This could include: ARMA Conferences, ARMA Seminars, ARMA Chapter Meetings, Conferences/Seminars
for other professional organizations that promote Records and Information Management.
Participatory roles in RIM affiliated task forces/teams: participating in task forces or teams
established by ARMA Intl., participating on records & information committees from other professional
organizations, participating in records affiliated committees as a representative of your business.
Promotion of Records & Information Mgmt. to people outside of the chapter: Speaking at career
fairs about records and information management careers, volunteering your time for charitable events as
a representative of ARMA Tidewater Chapter, volunteering your time for records related projects,
speaking at community events as a representative of the ARMA Tidewater Chapter.
Other contributions to advance Records & Information Management: Participation on discussion
lists, participation in other organizations that promote RIM, contributing articles about RIM to
professional publications including chapter newsletters, serving as reviewer for literature or media meant
to educate about records and information management.
Participating in ARMA Tidewater Chapter: Serving on committees, participating in events of the
chapter, serving on the board, attendance and participation in Chapter business meetings.
All nominations should be submitted on the RIM Professional Application Form to the President by no later than
March 21, 2008. The RIM Professional Application Form can be found on the Chapter website www.armamar.org/tw
or you can request one via email from Tidewater Chapter President Audrey Page akpage@james-city.va.us.
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
December 1—December 31, 2007 (ADDENDUM)
January 1—January 31, 2008 (Unreconciled Transaction)
- Checking Account Beginning Balance as of December 31:
Receipts:
December Deposits
December Chapter Member Dues (Escrow)
December transfer from Savings
December Bank Interest thru 12/31
Dec. Total:
January Meeting Meal Fees
Disbursements:
December Withdrawals
January Meeting Member Meal Expenses
January Bosses Meal Expenses
Mid-Atlantic Region Assessment Fee
October Speaker Gift
December Meeting Member Meal Expenses
December Miscellaneous Expenses
January Miscellaneous Expenses
Ending Balance Reconciled as of December 31:
- Savings Account Beginning Balance as of November 31:
Receipts
December Bank Interest Thru December 31
Dec. Total
Disbursements
December Transfer to Checking (Angel Tree)
January Raffle
Ending Balance Reconciled as of December 31:
Checking + Savings Account Balances =

$10,553.56
318.00
20.00
14.17
.34
+$ 352.51
$ 250.00
-$
$

868.60
165.36
140.00
138.00
20.99
43.74
18.86
42.49
$10,037.47
$ 4,128.75
2.06
+ $ 4,130.81
- $
14.17
$
42.00
$4,116.64
$14,154.11

Prepared on January 28, 2007 for January Issue of Tidal Waves
Millie C. Machon, Treasurer

ARMA MID-ATLANTIC REGION FINANCIAL REPORT FOR DECEMBER 2007
Checking
Savings
INCOME:
None.
Year-to-date =

Beginning
$3,002.30
$3,723.44
$6,725.74

Ending
$3,002.30
$3,726.60
$6,728.90

EXPENSES:
None.
Year-to-date =

$9,614.95

Respectfully submitted,
Tammy Wheeler
ARMA Mid-Atlantic Region Treasurer

INTEREST ON SAVINGS:

$3.16

Year-to-date =

$80.01

NOTES: none
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2008-2009 Tidewater Chapter Board Vacancies
Its that time again! If you are interested in running for a
position on the 2008-2009 Tidewater Chapter Board please
let Michele Trader, Nominating Committee Chair, know!
We will have a few positions open and we are looking for
dedicated Records Management professionals who are
knowledgeable and up for the challenge of being a leader
in the Tidewater Chapter!
Michele can be contacted via phone or email:
757.222.6000 or mtrader@hrtransit.org

10

Chapter Board Induction 2006-2007

February 2008

TIDAL WAVES

VOLUME 35, ISSUE 6

E-Discovery & Beyond Seminar, March 31– April 1
In a recent survey, 75% of general counsels expressed growing concern about the risk
their organizations face regarding their electronically stored information (ESI).
Multi-million dollar discovery fees, business disruption and threat of adverse judgments
are all concerns magnified by the sheer volume of information generated in the name of doing business
and the lack of governance policies in place to manage it. Judges are getting tougher every day and are
far less likely to listen to what they regard as feeble explanations for ESI misconduct.
Did you now you may be able to lower your insurance premiums through proactive information risk
management? When you're hiring professionals for your discovery response team, do you know what
skills to look for? What you don't know can hurt you. Fortunately, there’s a solution. Attend ARMA
International’s 2nd annual E-Discovery & Beyond Conference and learn how you can manage your
electronic data risk. The even is March 31– April 1 in New York City’s Marriott Marquis Times Square.
Given the role records managers now play within many organizations, they are in the perfect position to
lead this critical initiative. Sign up today and learn how information governance solutions can help you
reduce risk and increase preparedness for discovery while lowering costs, improving returns and
promoting business agility. For more information and to register, visit: www.arma.org/ediscovery

White House Told to Provide E-Mail Info
ARMA International Washington Policy Brief. January 2008

A federal magistrate ordered the White House to reveal whether copies of possibly
millions of missing e-mails are stored on computer backup tapes. The order by U.S.
Magistrate Judge John Facciola came amid an effort by the White house to scuttle two lawsuits that could
force the Executive Office of the President (EOP) to recover any e-mail that has
disappeared from computer servers where electronic documents are automatically archived.
Facciola gave the White House five business days to report whether computer backup tapes contain
e-mails written between 2003 and 2005.The time period covers the Valerie Plame affair in which at least
three presidential aides were found to have leaked Plame’s CIA identity to the news media.
In a four-page order, Facciola said he needs to know “if the missing e-mails are not on those back-ups.”
Facciola noted the importance of acting quickly since e-mails that might be retrievable from individual
computer workstations in the White House “are increasingly likely to be deleted or overwritten with the
passage of time.”
White House spokesman Tony Fratto declined comment while reviewing the magistrate’s order. In the
past, the White House has said there could have been some e-mails that were not automatically archived
because of a technical issue.
In their lawsuits, the National Security Archive and Citizens for Responsibility and Ethics in Washington
(CREW) suggest the e-mails were improperly deleted from White house computer servers. More than 5
million White House e-mails are missing, CREW alleged. Recently, the group said it has been told by
reliable sources that the actual figure of missing e-mail is over 10 million.
In asking that the complaints be dismissed, the Bush administration says that president’s recordkeeping
practices under the Presidential Records Act are not reviewable by the courts. Also, the Federal Records
Act does not allow the far-reaching action the two private groups are demanding, the administration
contends.
Two months ago, CREW obtained a court order directing the White House to preserve the backup tapes.
The Bush administration had offered to have the government file a sworn declaration stating that the
White House is safeguarding all backup materials. Instead, Facciola recommended that the judge in the
case, Henry Kennedy, issue a court order because “a declaration is not punishable by contempt. In other
words, without such an order, destruction of the backup media would be without consequence.”
The subject of missing White House e-mail arose early in 2006 when the prosecutor in the Plame
investigation, Special Counsel Patrick Fitzgerald, disclosed that not all electronic message traffic of the
EOP and the office of Vice President Dick Cheney “for certain time periods in 2003” was preserved
through the normal archiving process.
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ARMA INTERNATIONAL
EDUCATION FOUNDATION

TIDEWATER CHAPTER
COMMITTEE MEMBERS

The Vision

To maximize the value of information management and
to make a positive contribution to the global perception
of the information management profession.

Membership:

Chair: Anna Call
Members: Audrey Page, Michele Trader

The Mission

Program:

To advance knowledge in the field of information
management through funding of research and education.

Chair: Claudia Bolitho
Members: Michele Trader

The Strategic Goals

To support research to address critical issues in
information management. To provide education
development grants to enhance knowledge, skills
and abilities of practitioners in the field. To foster
educational initiatives that develop information
management skills and programs.

Financial Audit:
Chair: Anna Call
Members: Lori Gay

Seminar:

Chair: Claudia Bolitho
Members: Program Committee, Chapter Board
(Audrey Page, Claudia Bolitho, Millie Machon,
Charles Heishman, Michele Trader), Jane Clevinger,
Brenda Grow, Johnsie Spruiel, Darlene Barber, CRM

Contribute

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

Member Care:

Chair: Johnsie Spruiel
Members: Anna Call, Darlene Barber, CRM

Publicity:

Audrey Page

Nominating:

Chair: Michele Trader
Members: Claudia Bolitho

Contact the Foundation at: www.armaedfoundation.org

Education:

Visit Your ARMA Mid- Atlantic Region Web Site
www.armamar.org

Chair: Angela Mitchell
Members: Darlene Barber, CRM, Aleta Gesiewski,
Virginia Jones, CRM, Donna Cooke, Betty Stewart

Historian:

The Mid-Atlantic Region web site
contains current events, news
and information about your region
and the 15 ARMA chapters that are
involved in your region. It is a great
resource for support and services for
information management profession
world wide.

Darlene Barber, CRM

Charitable:
Chair: Darlene Barber, CRM
Members: Jane Clevinger, Johnsie Spruiel, Charles
Heishman

Get to know your region!

Awards:
Chair: Michele Trader
Members: Brenda Grow

Visit:www.armamar.org

~ CALLING ALL VOLUNTEERS ~

Have You Visited MY ARMA Lately?

Are you a member of the Tidewater Chapter of
ARMA? Are you interested in the hands on approach
of enriching your professional career through the
organization? Then you may be interested in
serving on a committee!

http://www .arma.org/myarma
Be sure and visit the My ARMA area of the ARMA
International website to manage your personal
information and membership details. You will
also find news of interest to you as a member
as well as details about ARMA’s strategic plan,
the results of board meetings, and an interactive
forum where you can find answers to your
records and information management dilemmas.

Check out what your chapter is
doing and how to help do it! We
are always looking for volunteers
for our committees– listed to the
left– check it out and let a board
member know what you are
interested in!
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2007-2008 Tidewater ARMA Chapter Calendar of Events
Subject to change for current events please visit: www.armamar.org/tw/

September 18
“Bringing the Future to the
Present: Example Based
Goal Setting and
Leadership”

October 16

November 13
Joint Meeting with Richmond
ARMA And Old Dominion AIIM

“Records Management
Audits and Assessments”

Tidewater Chapter 35th
Anniversary Celebration!

Mr. Michael Glass

Mr. Lee Webster

Ms. Julia M. Jones

1st Tidewater Chapter
President (1974)

Cheers, Newport News

Cheers, Newport News

Legacy Hall, Williamsburg

January 15

February 19

March 18

Annual Bosses
Appreciation Night
“Personal Privacy
Legislation”

Ms. Virginia Jones,
CRM
Steak & Ale, Hampton

Panel Discussion: Offsite
vs. Onsite Storage

Tour: Special Collections
Research Center &
Presentation on Digital
Access to Libraries and
Archives, Earl Gregg Swem
Library, William & Mary

Panel will include Records
Management Practitioners
and Vendors

December 11
Holiday Charitable
Fundraiser & Meeting

Hostess:
Ms. Darlene Barber,
CRM
Lion Heart, Newport News

April 15
Records & Information
Management Month
“Code of Professional
Responsibility for
Records Managers”
Pat Noble

Dr. Bea Hardy
County Grill, York County

Williamsburg

Location TBA

June 24

July

August

SEMINAR!
Tidewater Chapter
Annual Seminar

Installation of Officers &
Awards Banquet
“State of the Region”
Ms. Denise Pickett, CRM

ENJOY YOUR SUMMER

ENJOY YOUR SUMMER

Board/Committee Meetings

Board/Committee Meetings

Location TBA

Mid– Atlantic Region Manager

Location TBA

Location TBA

May 20

(4th Tuesday)

Location TBA

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

Winter 2008
Parts 1-5 February 4-8, 2008
Part 6
February 7, 2008
Exam Registration begins November 15, 2007

The CRM examinations are given
twice each year in May and
November in locations at which a
qualified proctor may be found to
administer the test. For informational materials
describing the certification process, including the
qualifications required and the examination form,
write or call:

Spring 2008
Parts 1-5 May 7-11, 2008
Part 6
May 10, 2008
Exam Registration begins February 15, 2007

Institute of Certified Records Managers®
403 East Taft Road
North Syracuse, NY 13212
www.icrm.org

For future planning Exams will be offered the first week
of February, May, August & November of each year.

Original Applications:
Winter and Spring 2008: Due January 1, 2008
Summer and Fall 2008: Due July 1, 2008

Tidewater Chapter ICRM® Liaisons:
Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding

Phone:
Alternate:
Fax:

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted in
order to take additional parts of the exam,
subsequent to approval of the original application.

1-877-244-3128 (USA and Canada)
Staffed from 9am 4:30pm Eastern
315-234-1904
315-474-1784
15

