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-Supporting the 10 national libraries from the new member states, which are
partners in the project, in becoming full members of The European Library.
-Stimulating and facilitating the participation of organizations from the EU’s new
member states in projects funded with the IST area.

The project is due to complete it’s objectives by the end of January 2007.
Content from eight of the 10 newly included national libraries has already
been integrated into the European Digital Library.
Toomas Schvak, spokesperson for the project explained: “...altogether
there will be 52 collections in the European Digital Library by January
2007, 41 of them searchable and 32 containing digital content.”
The TEL-ME-MOR project has also been active in promoting exchanges on
the future direction of Europe’s online heritage. In October 2006, project
researchers organized an international conference in Tallinn, Estonia, to
focus on the digital future of cultural and scientific heritage. The even
brought together 130 participants from all over the world.
For more information visit: http://www.telmemore.net/
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PRESIDENTS MESSAGE…
If you missed our January meeting you really missed a great
speaker and a great opportunity to thank your boss for their
support of Records Management and ARMA for this year. I’m
glad we had such a great attendance and I think we all enjoyed
our informative speaker, Mr. Alan Gernhardt, Esq. Staff Attorney
from The Virginia Freedom of Information Advisory Council
Office in Richmond. He was able to give us information about
what to be on the lookout for when the FOIA legislation is
adopted this year and answered a plethora of questions from
our members and honored guests.
Our year is progressing forward and it is time to be thinking
about considering becoming an officer next year. We need a
few good volunteers. If you’ve been considering taking this
active role I’m sure any of our current officers would be glad to
share information with you about what the position entails. So,
give this some careful consideration and let Angie Mitchell or
Audrey Page know if you are interested in serving on next year’s
board.
It is also time to be thinking about acknowledging our excellent
members. We also need to establish an Awards Committee to
identify our worthy recipients this year. Your input to the
committee is always welcome. If you have noticed someone
doing excellent work let your committee members know Angie
Mitchell and Millie Machon are both committee members and I’m
sure they would appreciate your input. If you would like to
serve on this committee please let me know.
This month our program will be about the Special Collections
housed at Earl Gregg Swem Library at the College of William &
Mary, Special Collections Research Center describing how they
are gathered, prepared, archived, & regulated. Our speaker will
be Ms. Susan A. Riggs, the Manuscripts and Rare Books
Librarian. We welcome her visit to our chapter and look forward
to hearing her talk. We will be meeting again at Cheers in
Newport News. I hope you can make it and look forward to
seeing you there!

~ Michele
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

*Photos in this issue of Tidal Waves
are courtesy of Chris Koch,
ARMA Richmond Chapter.

Pictured at left:
Vice President Audrey Page
and President Michele Trader
at Bosses Appreciation Night
in January.

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
January 1 – January 31, 2007
-Checking Account Account Balance:
Receipts:
January Member Meal Fees
Bank Interest through Nov. 30
Chapter Member Dues (Escrow)
Total Receipts:

$ 10,930.31

+$

Disbursements:
Jan. Member Meal Expenses
Bosses Meal Expenses
Bosses/Speaker Gifts
Mid-Atlantic Region Assessment Fee
Total Disbursements:

260.00
.48
20.00
280.48

368.94
316.32
296.50
99.00
– $ 1,080.76

Account Balance as of January 31:

$ 10,130.03

- Savings Account Previous Account Balance:
Receipts:
January Raffle
Bank Interest through Dec. 31
Total Receipts:

Total Account Balances:

Prepared For:
Prepared By:

$

$

3,511.55

$
$
+$

41.50
2.40
3,555.45

13,685.48

Chapter Newsletter
Millie C. Machon, Treasurer
January 24, 2007

~ Tidewater Chapter Contest ~

$5

SHARING ARMA

$5

Spread the w ord & share th e fu n of
th e T id ewa t e r C h a pt e r of A RM A! Th e
f irst f iv e (5) members t o bring a gu est
t o a regu la r month ly meet in g w ill
receive a $5.00 off certif icat e towards
their next regular meeting!
So get out there and S HAR E AR MA!
(excludes December and January meetings)

Pictured above: Tidewater Chapter Members
and their bosses networking at the January
Annual Bosses Appreciation Dinner. This
event is held each year in January and has
become quite a tradition among bosses!

Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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TIDEWATER CHAPTER MEETING DETAILS FOR:
February 20, 2007

Featuring Guest Speaker:
Ms. Susan A. Riggs
Ms. Riggs is the Manuscripts and Rare Books Librarian
for The Earl Gregg Swem Library at The College of William & Mary

About the Program:
Special Collections Research Center at The College of William & Mary
We will hear about the Special Collections that are housed at The Earl Gregg Swem Library at
The College of William & Mary in the Special Collections Research Center and how those
collections are gathered, prepared, archived and regulated.
This meeting is sure to be interesting and fun,
so mark your calendars as we take a different
path through records management...
on the archival side!

PROGRAM INFORMATION
DATE:
TIME:

MENU
8oz. Sirloin Center cut sirloin seasoned to
perfection. Served with baked potato.

February 20, 2007
5:30pm

LOCATION: Cheers Restaurant
615 Thimble Shoals Blvd
Newport News, VA 23606
757.873.3375

Steak Caesar Salad Crisp romaine, romano
cheese, and croutons topped with our
creamy dressing. Topped with steak cooked
to order.

COST:

Hawaiian Chicken Plump breast of chicken
marinated, grilled, and topped with ham,
pineapple and provolone. Served with rice
and vegetables.

Members
Non-Members

$20.00
$25.00

RESERVATIONS:
RSVP no later than February 15, 2007 (4:00pm)
RSVP to armatidewater@yahoo.com

Pasta Primavera Penne pasta tossed with
garlic butter, grilled vegetables, sun-dried
tomatoes, broccoli, ripe olives and feta
Cheese.

*Don’t forget your dinner selections!

~HOPE TO SEE YOU AT THE MEETING ~

From I-64 Routes (East & West)

Tilapia Served either grilled or blackened.
Served with rice and vegetables.

DIRECTIONS

Take exit 256-A (Oyster Point Road) turn left
at first traffic light onto Cannon Blvd.
Follow Cannon Blvd. to your 2nd traffic light
and turn right onto Middle Ground Blvd.
Take 2nd left onto Fishing Point Drive.
Cheers is on the right just before the light at
Thimble Shoals and Fishing Point.

From Newport News/Williamsburg Airport

Take a left out of the airport onto Bland Blvd.
Take a left at the traffic light onto Jefferson
Avenue. At the10th light take a left onto
Thimble Shoals Blvd. At the 1st light take a
left onto Fishing Point Drive. Cheers parking
is immediately to the left on Fishing Point
Drive.
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TIDEWATER CHAPTER OF ARMA, INTERNATIONAL
Annual Bosses’ Appreciation Night Dinner Meeting Minutes – January 16, 2007
The January 16, 2007 Tidewater Chapter Annual Bosses’ Appreciation Night Dinner Meeting was held at
Center Street Grill, Williamsburg, Virginia. The meeting was called to order at 7:00 PM by Chapter
President Michele Trader. Present for the meeting were: members Marie Allen, Darlene Barber, Claudia
Bolitho, Anna Call, Jane Clevinger, Aleta Gesiewski, Brenda Grow, Charles Heishman, Dan Longo, Millie
Machon, Angie Mitchell, Audrey Page, Johnsie Spruiel, and Michele Trader; and guests Cary Adams, Ed
Beck, Calvin Boyd, Sr., Karen Burnette, Betty Carroll, Chris Koch, Eileen Leininger, Tom Pennington, Ann
Pharr, Fran Sapienza, and speaker Alan Gernhardt, Esq.
Welcome
The President welcomed all to the meeting and noted that the guests for this evening would be
introduced later in the program.
Minutes
The minutes of the December 12, 2006 meeting was approved as written.
Treasurer’s Report
The December 2006 Treasurer’s Report was approved as presented.
Nominating Committee
The Nominating Committee, chaired by Audrey Page, will be accepting nomination for new officers for the
2007 – 2008 Chapter year. Anyone interested in serving on the Board should contact Audrey or
committee member Angela Mitchell.
Awards Committee
The Awards Committee, chaired by Angela Mitchell, will be accepting nominations for the annual awards
given by the Chapter. Anyone wishing to submit a name for consideration should contact Angela or
committee member Millie Machon.
Bylaws Committee
The Bylaws Committee, chaired by Angela Mitchell, is in need of members. Our Bylaws need to be
reviewed and approved by the membership prior to their submittal to ARMA International. Anyone
interested in assisting should contact Angela.
Announcements
Audrey Page, Vice President made several announcements including:
-The newsletter deadline is January 25th. All items should be sent to Audrey Page by this date to ensure
publication in the February newsletter.
-“Sharing ARMA”, the Bring a Guest contest, will resume in February.
-The Seminar Planning Committee will meet on Tuesday, January 23rd at Lion Heart beginning at 5:30.
Committee members and all others interested in assisting with the Seminar are encouraged to attend.
Recognition of Bosses
Chapter members, with the assistance of President Michele Trader and Vice President Audrey Page,
presented each of their bosses to the audience and took a moment to recognize them for their support
and assistance. A certificate and gift of appreciation were presented to each of the bosses on behalf of
the Chapter.
Program
Audrey Page, Program Chair, introduced Mr. Alan Gernhardt, Esq., Staff Attorney for the Virginia
Freedom of Information Advisory Council. Mr. Gernhardt gave a very interesting and informative
presentation on the FOIA requirements of the Commonwealth of Virginia and answered audience
questions.
Adjournment
There being no further discussion, the meeting was adjourned at 8:15 PM

Respectfully submitted,
Claudia E. Bolitho
Secretary
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Award to Honor Records and Information Management (RIM)
Professional of the Year
In honor of Records & Information Management Month, the ARMA Tidewater Chapter is accepting applications for this
special award, given annually during the chapter meeting in April. Applications will be accepted now through March 20th
for RIM Professional of the Year. The award is open to all members of the chapter in good standing. Applicants can be
self-nominated or you can elect to nominate another member for this award. The award recipient will be selected based
on their contributions to the Records and Information Management field for the current program year.
Criteria can include but is not limited to:
Speaking or taking an active role at any Records and information Management event (s).
These could include:
-ARMA Conferences
-ARMA Seminars
-ARMA Chapter meetings
-Conferences/ seminars for other professional organizations that promote Records & Information Management
Participatory roles in RIM affiliated task forces/teams
-Participating in task forces or teams established by ARMA Intl.
-Participating on records & information committees from other professional organizations
-Participating in records affiliated committees as a representative of your business
Promotion of Records and Information Mgmt to people outside of the chapter
-Speaking at career fairs about records and information management careers
-Volunteering your time for charitable events as a representative of ARMA Tidewater Chapter
-Volunteering your time for a records related project
-Speaking at community events as a representative of the ARMA Tidewater Chapter
Other contributions to advance Records & Information Mgmt.
-Participation on discussion lists
-Participation in other organizations that promote RIM
-Contributing articles about RIM to professional publications including chapter newsletters
-Serving as reviewer for literature or media meant to educate about records and information management
Participation in ARMA Tidewater Chapter
-Serving on committees
-Participating in events of the chapter
-Serving on the board
-Attendance and participation in Chapter business meetings
All nominations should be submitted on the RIM Professional Application Form to the President by no later than March 20th, 2007.

RIM Professional Application– Submit an email to armatidewater@yahoo.com - subject line: RIM Professional
Application; with the following information.

1.Name of person submitting application:__________________________________________________
2.Phone Number:_______________________Email:________________________________________
3.Nominee’s Name (if different than person submitting application):_________________________________
4.Reason for application/nomination (Please submit in paragraph form and include information from the criteria listed
above to support your application).

INTERESTED IN MEMBERSHIP?
Questions regarding membership and member application should be addressed
to the Membership Committee Chair: Anna B. Call—Northrop Grumman Law Dept.
4101 Washington Ave.—Newport News, VA 23607—757.380.7159
Individuals seeking membership in the Tidewater Chapter and ARMA International
should mail applications to: ARMA International, PO Box 931074, Kansas City,
MO 64193 (List ‘Tidewater Chapter’ in the Chapter Membership area of the
application) Visit: http://www.arma.org/join/apply.cfm to download a
membership application
8
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ARMA INTERNATIONAL
EDUCATION FOUNDATION

JOB OPPORTUNITY
Corporate Records Manager
Norfolk, Virginia 23502

The Vision:To maximize the value of
information management and to make a
Job Description:
Norfolk Southern Corporation, a multi billion dollar
positive contribution to the global perception
transportation and Fortune 300 company, is seeking
of the information management profession.
a Corporate Records Manager to work in our
The Mission:To advance knowledge in the
Norfolk, VA corporate headquarters.
field of information management through
funding of research and education.
This individual will be responsible for all recorded
information in the organization and will assist in
The Strategic Goals:To support research to
records-related strategic planning that reflects the address critical issues in information
vision, direction, standards, and mission of the
management. To provide education
organization.
development grants to enhance knowledge,
Applicants must have a B.S. or B.A. (major in
skills and abilities of practitioners in the field.
Library Science is a plus) and a Professional
To foster educational initiatives that develop
Certification in Records Management (CRM). Six to
information management skills and programs.
eight years of experience with records management
concepts and operations.

Contribute

Contact:
Martín Aguerrebehere
Avature Global Recruiting Services
www.avature.net
martin@avature.net
From US: (212) 380-4160 ext.372

5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

For more complete information visit:
http://www.armamar.org/nova/jobs/jobs.htm

Contact the Foundation at:
www.armaedfoundation.org

Education Opportunities
Getting Ahead of the eDiscovery Curve: Strategies for Companies
& Their Counsel to Reduce Costs & Meet Judicial Expectation
Presented by The Sedona Conference® Institure in association with ARMA International
March 29-30, 2007
Memphis, TN
The Peabody Memphis Hotel

To Register for Web
Seminars and other
Educational
Opportunities with
ARMA International
go to: http://
www.arma.org/
learningcenter/
webseminars/
index.cfm
and select the link
you wish to register
for. Follow the
instructions online.

The newly amended Federal Rules of Civil Procedure anticipate that all litigants will be able
to identify, preserve, review, and disclose relevant elecronically stored information quickly
and at a cost proportionate to the needs of the case. To effectively accomplish the task,
organizations will need to design processes and assemble new teams which leverage
diverse players and skill-sets (Legal, IT, Records Management). This two-day program will
offer strategies to help facilitate communication within the organization, assemble
interdisciplinary teams, and implement a winning litigation response strategy.

Web Seminars are
free and last about 1
hour. For more
information send an
email to:
education@arma.org

Registration Information:
Rates: $995 for ARMA International members, $1,195 for non-members
Housing: Memphis Peabdy Hotel, call the Peabody reservation line at 1.800.PEABODY
(press 2) to reserve your room. You must identify yourself as a Sedona Conference
participant to be eligible for the group rate of $169/night. Reserve before 2/26/07.

Keynote Address: Honorable Shira Scheindlin
CRM credits: 11.5

For more information on the conference visit http://www.arma.org/partners/sedona/
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FYI: Morgan Stanley Charged for NASD E-mail Violations
ARMA International Information Management Newswire, January 2007
The NASD, which is the primary private-sector regulator of America’s securities industry, has
charged Morgan Stanley with using the Sept.11, 2001 (9/11), terrorist attacks as an excuse for not
producing e-mails required in arbitration cases. NASD claims that the e-mails were recovered from
backup tapes within days after the attacks occurred.
Morgan Stanley’s e-mail servers were housed in its World Trade Center offices and were destroyed on
9/11. The company has stated that once management realized backup e-mails were intact, it produced
them in cooperation with the NASD investigation. NASD, however has said that Morgan Stanley
repeatedly told investigators that all e-mail had been destroyed. According to The Wall Street Journal,
NASD further alleges that the company did not preserve the restored e-mails or the backup tapes needed
for the claims.
The e-mails are important in connection with claims made by investors from October 2001 to
March 2005. The NASD wanted Morgan Stanley to settle more than 1,000 such claims; however, the
company refused to reach settlement and alleges that NASD was seeking sweeping settlement even for
claims without merit or those that do not involve e-mail at all. Meanwhile, Morgan Stanley told several
clients and their attorneys that requested e-mails were destroyed, including one woman whose account
activity did not begin until October 2001.
E-mail production has plagued Morgan Stanley. In litigation between the firm and Ron Perelman
in 2005, a Florida state court ruled against Morgan Stanley based on its repeated inability to produce
requested documents including e-mail. The jury awarded Perelman $1.58 billion, but the verdict is under
appeal.
Then in 2006, Morgan Stanley paid $15 million to settle civil litigation with the securities and
Exchange Commission (SEC). The suit involved conflicts of interest among analysts and others between
2000 and 2005. Once again, Morgan Stanley failed to produce tens of thousands of e-mails requested
in connection with the case.
The latest e-mails thought to have been destroyed were discovered during an internal review of
the firm’s e-mail retention practices. The incident highlights the fact that responsibility for e-mail
management is diffuse in very large companies. Without input from records management, compliance
and legal functions, e-mail backup is treated purely as a technical matter that relies on sophisticated
algorithms that automatically create backups on a nightly basis. Backups, created to restore systems in
the even of disaster, are not synonymous with archiving records for retention. But where no archives
exist, backups are relied on for producing e-mails requested for investigation and litigation.
In addition without centralized oversight, how tapes are rotated, where they are stored internally
and externally, how they are catalogued and tracked and the procedures for obtaining and restoring
them can vary according to the computer operator on duty. Morgan Stanley’s continuing difficulties
indicate the need for policy, procedure, and audits of actual practice– particularly in an industry where
regulations stipulate retention rules for customer correspondence, including e-mail.

Have You Visited
MY ARMA Lately?
http://www .arma.org/myarma

Presentation of Certificates of Appreciation is a major part of Bosses Night.
Pictured here are: members Darlene Barber, CRM (left)
and Dan Longo (right) who work for Calvin Boyd Sr. (center)
at Northrop Grumman Newport News.
11

Be sure and visit the My ARMA area of
the ARMA International website to
manage your personal information and
membership details. You will also find
news of interest to you as a member as
well as details about ARMA’s strategic
plan, the results of board meetings,
and an interactive forum where you can
find answers to your records and
information management dilemmas.
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And for the Sports Buffs…
Court Allows Use of Information Inadvertently Revealed in Broad E-records Search:
The Ninth Circuit Court of Appeals ruled that an entire computer directory of drug testing results could be used in the
federal probe of steroid use in Major League Baseball, even though the warrant to obtain the e-files named only 10 players.
According to published reports the searches took place in 2004 at Comprehensive Drug Testing in Long Beach California,
and at Quest Diagnostics in Las Vegas. Investigators at the time seized computer files containing test results for 100
baseball players as well as those for National Hockey League players and other sports organization employees who
were not part of the initial investigation.
Three lower courts previously ruled that investigators had gone too far in the searches, raising questions about how the Fourth
Amendment can be applied to computer searches. Before seizing any records, warrants generally must make clear the purpose and
scope of the search. But with computer records, the question becomes on e of how broadly the warrant applies without violating
others’ privacy.
Speaking before the ninth Circuit, Justice Department attorney Erika Frick said that investigators were authorized to search every
file in all of the labs’ computers but took only one directory. She maintained that the government was entitled to pursue positive
drug test results uncovered during the searches even for those not named in the warrant. She compared the discovery of computer
results to that of finding a weapon or other criminal evidence “in plain sight” during any other search.
Whether the information was truly obvious is another point. According to the New York Sun, the searches required matching test
results which were identifiable only by number in Las Vegas, with lists kept in Long Beach that correlated the numbers to specific
people. Theoretically, it might have been possible to match results using the numbers that correlated only for the 10 players
named.
The courts opinion says that investigators are entitled to use all of the information uncovered during the searches. The court also
ruled that the seizures were reasonable under the Fourth Amendment. The case will now return to district court to review what
evidence can be used and what must be returned.
At issue is whether the ruling will allow investigators to rummage through the electronic files of people who have no evidence
against them. One judge on the Ninth Circuit panel suggested that a magistrate examine computer data and separate what is
pertinent from what is irrelevant. A defense attorney quoted in The Wall Street Journal noted that the idea may work better in
principle than in reality because given 20 gigabytes or more of data to sift though, “you will get a very frosty stare from a
magistrate.”
Since the Supreme Court has not applied the Fourth Amendment to computers, the case becomes one to watch. Broad
interpretation of search warrants ad the inability (or unwillingness) to separate relevant data from an entire electronic collection
poses new challenges to records managers and those responsible for database records administration.
- ARMA International Information Management Newswire, January 2007

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

SPRING 2007

Parts 1-5: Monday-Friday April 30—May 4, 2007
Part 6: May 3, 2007

The CRM examinations are given
periodically throughout the year at
Pearson VUE testing centers. For
the current exam cycles and schedules for 2007,
how to qualify to take the exams, and how to
register to take the exams once qualified, see the
ICRM® website at www.icrm.org, or write or call:

Exam Applications March 1—April 13, 2007
LATER SUMMER 2007
Dates TBD
Original Applications May 1, 2007

Institute of Certified Records Managers
5818 Molloy Road Syracuse, NY 13211
Phone: 1.877.244.3128 (U.S. and Canada)
Staffed from 9am to 4:30 pm Eastern time
Alternate: 315.234.1904
Fax: 315.474.1748

Fall 2007
Dates TBD

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted
in order to take additional parts of the exam,
subsequent to approval of the original application.

Tidewater Chapter ICRM® Liaisons:

Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrop Grumman Shipbuilding
13
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ANNOUNCING:

ARMA International Tidewater Chapter Annual Seminar
April 24, 2007
This Seminar
is worth 6.5
CRM Credits!

Featuring Guest Speaker...

Ms. Julie Gable
Gable Consulting, Wyndmoor PA, 19038 www.gableconsulting.com
Topic:
Compliance, Litigation and Operations: The Three Pillars of Records Management
Program Description:
This seminar will explore the dramatic changes that have taken place within the records management
profession in relation to corporate governance, privacy, and anti-terrorism challenges, as well as
changes to the Federal Rules of Civil Procedure and relations between records management and
business processes.
About our Speaker

Julie Gable is President and founder of Gable Consulting LLC. She has more than 25 years experience with real
world approaches to paper and electronic records management. Her specialty is strategic planning for electronic
records management, including business case development, cost-benefit analysis, requirements definition and
work plan prioritization.
Project experience includes defining policy and practices for records classification, indexing, retention and
disposition. She has assisted many entities with specification and selection of records management software
solutions.
Ms. Gable is the Associate Executive Editor of ARMA’s Information Management Journal. Her articles have appeared
in The Records and Retrieval Report, Imaging World, The Dallas News, Finance Canada, Forbes, and CIO Decisions.
Her popular column, "The Information Lifecycle," appeared in Transform Magazine for several years.
She is the author and developer of three FileNet customer education courses: RM & Email Basics; Compliance &
Standards Basics and RM Best Practices. She is a frequent speaker at national and international conferences.
Ms. Gable has a BS in Management from Drexel University and an MBA in Finance from St. Joseph's
University. Industry certifications include Certified Records Manager (CRM), Certified Document Imaging Architect
(CDIA), and AIIM's Master and Laureate of Information Technology (MIT, LIT) for achievement in document imaging
and document management. In 2003, Ms. Gable was named a Fellow of ARMA International (FAI) in recognition of
distinguished service to the information
Mark your calendars for this years Seminar! It will be
management profession.

Conference Center Information:
The Williamsburg Hospitality House
415 Richmond Road
Williamsburg, VA 23187
757.229.4020
www.williamsburghosphouse.com

a fun filled, educational experience you wont want to
miss! Look for your Seminar brochure and
registration information in the mail as well as on the
chapter website: www.armamar.org/tw. Also feel
free to contact any board member for further details
or if you have any questions! More information will
be available in coming weeks so keep an eye out!

Pictured at Right: Our speaker for Bosses Night in January was Mr. Alan
Gernhardt, Esq. Staff Attorney from The Virginia Freedom of Information
Advisory Council Office in Richmond. He was very knowledgeable in the FOIA
field and was able to give us information about what to be on the lookout for
when the FOIA legislation is adopted this year as well as information
pertaining to individual members corporations. He gave a very informative
question and answer session after his talk.
For more information on FOIA or the Advisory Council please visit:
http://dls.state.va.us/foiacouncil.htm
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TIDEWATER CHAPTER
COMMITTEE MEMBERS
Membership:
Chair: Anna Call
Members: Claudia Bolitho

Program:
Chair: Audrey Page
Members: Michele Trader, Brenda Grow

Financial:Audit

Chair: Anna Call
Members:Ginny Jones

Seminar:
Chair: Audrey Page
Members: Program Committee, Chapter Board
(Michele Trader, Audrey Page, Claudia Bolitho,
Millie Machon, Angela Mitchell), Jane Clevinger,
Brenda Grow, Lois Dalton-Ritger, Johnsie
Spruiel, Darlene Barber, CRM

Member Care:
Chair: Johnsie Spruiel
Members: Anna Call,
Darlene Barber

Publicity: Audrey Page
Nominating:
Chair: Audrey Page
Members: Angela Mitchell

Education:

Chair: Darlene Barber, CRM
Members: Aleta Gesiewski,
Virginia Jones, Angela Mitchell, Donna Cooke,
Betty Stewart
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A Note From the Editor: As I have recently been made
aware that my Social Security number has been stolen
from my health insurance company’s headquarters I find
myself in need of pertinent Identity Theft Prevention
Review– so I am passing it along to my fellow chapter
members as good practice. Don't forget to update your
photo copies each year as needed.
~ Audrey (Tidal Waves Editor)
1. Do not sign the back of your credit cards. Instead, put
"PHOTO ID REQUIRED".
2. When you are writing checks to pay on your credit card
accounts, DO NOT include the entire account number.
Just put the last four numbers.
3. Put your work phone on your checks instead of your
home phone. If you have a PO Box use that instead of
your home address. If you do not have a PO Box, use
your work address. Never have your SS# printed on your
checks.
4. Place the contents of your wallet on a photocopy
machine. Do both sides of each license, credit card, etc.
Keep the photocopy in a safe place. Carry a photocopy of
your passport when traveling either here or abroad.
5. We have been told we should cancel our credit cards
immediately. But the key is having the toll-free numbers
and your card numbers handy so you know whom to call.
Keep those where you can find them.
6. File a police report immediately in the jurisdiction
where your credit cards, etc. were stolen. This proves to
credit providers you were diligent, and this is a first step
toward an investigation (if there ever is one).
But here's what is perhaps most important of all:
7. Call the 3 national credit reporting organizations
immediately to place a fraud alert on your name and also
call the Social Security fraud line number. The alert
means any company that checks your credit knows your
information was stolen, and they have to contact you by
phone to authorize new credit.
The numbers you always need to contact in case of
identity theft:
1.) Equifax: 1-800-525-6285
2.) Experian (formerly TRW): 1-888-397-3742
3.) Trans Union : 1- 800-680-7289
4.) Social Security Administration (fraud line): 1-800269-0271

Historian: Darlene Barber, CRM
Visit Your ARMA Mid- Atlantic
Region Web Site
www.armamar.org

Charitable:
Chair: Darlene Barber
Members: Jane Clevinger, Johnsie Spruiel

Awards:

The Mid-Atlantic Region
web site contains current
events, news and information
about your region and the 15
ARMA chapters that are
involved in your region. It is
a great resource for support
and services for information
management professionals
world wide!

Chair: Angela Mitchell
Members: Millie Machon

2007 Region Leadership Conference:

Chair: Audrey Page
Members: Angela Mitchell, Michele Trader,
Brenda Grow, Darlene Barber, CRM, Charles
Heishman, Claudia Bolitho, Aleta Gesiewski
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2006-2007 Meeting Year Calendar of Events
SEPTEMBER 19

OCTOBER 17

NOVEMBER 14

“Challenges in Corporate
Records Management”

“What I learned at Watergate
and the Nixon White House”

Joint Meeting with Richmond
ARMA & Old Dominion AIIM

“Sorting Out The M’s”
Scott Carlson, FAI;
Phillip Morris USA

Marie Allen, CRM, CA;
Records Management Consult

George Darnell, CRM;

Cheers Restaurant,
Newport News, VA

Cheers Restaurant,
Newport News, VA

Center Street Grill
Williamsburg, VA

DECEMBER 12

JANUARY 16

FEBRUARY 20
Presentation of Special Collections

Moderator: Darlene Barber, CRM

Records Management Trivia

Bosses Appreciation Night
“FOIA- History, Processes
& Comparisons”

Christmas Charitable
Fundraiser

Mr. Alan Gernhardt, Esq.
Staff Attorney

Manuscripts and Rare
Books Librarian, College of
William & Mary

Lion-Heart, Newport News, VA

Center Street Grill
Williamsburg, VA

Cheers Restaurant
Newport News, VA

MARCH 20

APRIL 24

MAY 15

ARMA International & Regional
Informational Presentation

SEMINAR!

Northrop Grumman
Records Center Tour

Tidewater Chapter Annual Seminar

Ms. Susan A. Riggs

Denise Pickett, CRM
Deloitte

Julie Gable, Gable Consults Inc.

Hosted by:
Darlene Barber, CRM

Cheers Restaurant
Newport News, VA

The Williamsburg Hospitality House
Williamsburg, VA

Northrop Grumman
Newport News, VA

JUNE 7,8 & 9

JUNE 19

JULY/AUGUST

MID-ATLANTIC REGION
LEADERSHIP MEETING

Installation of Officers
& Awards

Enjoy your summer!

Hosted by the Tidewater Chapter

The Williamsburg Hospitality
House, Williamsburg, VA

Tammy Wheeler
Mid-Atlantic Region Manager

Board Meetings, TBA

TBA

Look for updates to the events calendar in issues to come!
There is always something going on in Tidewater!
So mark your calendars now- and save the dates!
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