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Happy New Year!
Some meteorologists classified the January 4,
2018 storm as a “bomb cyclone” because of its
sharp drop in atmospheric pressure. Others of us
just call it down right cold! Our corner of Virginia
started the new year with the rare arrival of snow
accumulation coupled with below freezing temperatures. Power outages were reported across the
area which probably led to some broken pipes and
possibly water damage. Yet another reminder of
the importance of Records Managers who safe
guard the vital documents of our businesses, city
governments and schools. This is a good time to
review those business recovery plans and see
what worked and change what is needed.
And for Records Managers, to quote Bob Dylan, “the times, they are a changing”. The number and
types of records and storage options increase daily. No longer does the Records Manager simply
box and store records. The volume of electronic records, especially email, is growing exponentially. FOIA and litigation require us to fully and accurately collect information across various venues.
Today’s Records Manager needs technical knowledge and the ability to partner with Information
Technology to best protect the organization and its assets. This change from records management to information governance is the focus of our January meeting. Joe Carpenter, Information
Governance Counsel for Norfolk Southern Corporation, will discuss how and why to progress from
a records management program to information governance. He will focus on discussing the
Return on Investment for such a change and how to communicate that ROI to your organization’s
leadership. The January meeting is also our traditional Boss's Night when we invite our boss to
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attend the meeting and express our
appreciation for their support of our
program and efforts to best protect
our organization.
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President’s Message
As we begin a new year, let’s reflect on our Chapter year thus far. We were
motivated in September, taught E-Discovery techniques in October, and given a trip down ARMA Memory Lane in November. December was our Season of Giving …and what a way to end the year – spreading Holiday Cheer!
And what a way to start the New Year…with the Annual Bosses’ Appreciation Program. If you haven’t already provided contact information for your
boss, please reach out now to Sarah Quisenberry.
I look forward to seeing all of you (and your boss)
at our next meeting…
Blessings Darlene

Crunch time!
Next CRM testing window is February 5-February 16, 2018.
Application deadline is February 1!
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ARMA Tidewater
Chapter Meetings
Agenda: 5:30 Networking, 6:00 Dinner, 6:45 Speaker

Once a month invest in you, attend the monthly
chapter meetings which include a combination of
fun and learning.
You’re worth the time!
Date

Place

9-19-17 NS

Topic

Speaker

If you’re not having fun,
you’re doing it wrong

Dr. MaryJo Burchard

Joint Meeting with Tidewater
Paralegal Association

10-24-17 NS Tower

Technical challenges and
nightmares of eDiscovery
and Data Governance
Joint Meeting with Richmond
Chapter of ARMA/AIM

11-14-17

12-12-17

Great Wolf
Lodge Williamsburg
Bayport
Training
Center
Marriott City

1-16-18 Center

Tidewater ARMA 45th
Celebration!

How far we have come –
How far we have to go

Human Resources Learning and Development Analyst/Trainer
City of Virginia Beach

Rob Webb

Senior Consultant – Data & Technology
Datumx1, LLC

Darlene Barber, CRM
Tidewater Chapter Historian

Bradlee Davis, CRA

Mid-Atlantic Region Director

Annual Holiday Party!

Host: Lori Newell

Annual Boss’ Night:

Joe Carpenter

Angel Tree Bags

RIM to IG and the ROI
Best Practices for Clouds
and What is on the Horizon

General Solicitor & IG Counsel
Norfolk Southern Corporation

3-20-18 Greenbrier

TBD

TBD

4-17-18 Tour

Newport News Shipbuilding
Tour

Host: Darlene Barber, CRM

Hyatt

2-20-18 Greenbrier
Hyatt

Marriott City

5-15-18 Center

Bayport Train-

6-19-18 ing Center

Josh Borum

DOMA Technologies

Annual Spring Seminar!
Annual Awards &
Officer Installation

Host: Lori Newell

Time to Connect, Engage, Network, Learn, Laugh, Eat!
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The 2018 Spring Seminar - Weathering the Data Deluge
Speaker Session:
Data Privacy Laws and Their Impact
on RIM/IG in our Organizations
Privacy issues are sweeping the information
security landscape as individuals demand more
accountability from organizations and others
that handle their personal information/
data. Addressing data privacy concerns helps
to manage the data deluge through ROT
remediation and better management of the
information that needs to be kept.
In this session, we will move beyond the theory and hear about real world examples of privacy
protection, ROT remediation, and solutions organizations are implementing now to manage the
data deluge, improve compliance, and ensure data privacy and protection. Today’s Information
Management professionals need a basic understanding of data privacy laws and how these laws
impact how we manage and protect our organization’s information. This session will give you a
basic understanding of data privacy laws and their impact on your organization and the data you
collect and manage. In addition, you will hear real world solutions to electronic records management issues that organizations tackle today to manage volume, preserve what is needed and
protect confidentiality and customer data.

Chris Whitaker, PhD, MBA, CRM, IGP is a Principal in Iron Mountain’s Professional Services organization. Chris has been in Document Management/Records and Information Management for over 20 years working for companies such as Iron Mountain and Xerox Corporation. He
has partnered with numerous global organizations to mitigate risk and reduce costs for managing
information through the development and implementation of best practice IG/RIM programs. His
work in this area spans multiple industries, including Financial Services, Insurance, Manufacturing, Retail and Life Sciences. Chris holds an MBA from Mercer University in Atlanta and a PhD
from Northcentral University. He is a current member of ARMA in the Virginia area.
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2017-2018
Officers of the
Board of Directors
President
Darlene Barber, CRM
(757) 380-4340
Darlene.Barber@hii-nns.com

Vice President
Sarah Quisenberry
(757) 629-2686
Sarah.Quisenberry@nscorp.com

Secretary
Susan Marziani
(757) 385-8908
SMarzian@vbgov.com

Treasurer
Michele Trader
(757) 222-6000 xx6660
mtrader@hrtransit.org

Past President
Jonathan Tillman
(757) 926-1115
JTillman82@gmail.com

Mid-Atlantic Region Manager
Bradlee Davis
(919) 760-6474
Bradlee.Davis@jacksonlewis.com

Get Certified!
Institute of Certified Records Managers
www.icrm.org or call 1-877-244-3128
or email admin@icrm.org

Next CRM testing window is
February 5-February 16, 2018.
Application deadline is February 1
CRM testing window May 7—May 18, 2018.
Application deadline is May 3
CRM testing window August 6—August 17, 2018.
Application deadline is August 2
CRM testing window November 5—Nov. 16, 2018.
Application deadline is November 1

Information Governance Professional
www.arma.org/igp-resources

Certified Information Professional
www.aiim.org/education-section/cip

Committee Chairs:
Awards Committee:
Jonathan Tillman
By-Laws & Standing
Rules:
Darlene Barber, CRM
Charitable:
Darlene Barber, CRM
Education:
Jonathan Tillman

Financial & Audit:
Lori Newell

Nominating:
Sarah Quisenberry

Historian:
Darlene Barber, CRM

Program:
Sarah Quisenberry

Member Care:
Georgia McQuigg

Publications/Publicity:
Susan Marziani

Membership:
Michele Trader

Seminar:
Sarah Quisenberry
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December Meeting Recap:
The annual holiday party was another fun event
with lots of networking opportunities and fun.
Special appreciation is given to our President
Darlene Barber who once again entertained and
challenged us with games and to Lori Newell for
hosting the event at the Bayport Credit Union
Training Center in Newport News. We collected
gifts and funds to give to our adopted families for
the holidays, ate a delicious meal prepared for
us by Chef Leo, and even had a dusting of snow
to put us in the holiday spirit.
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Business Recovery, Cybersecurity—It’s Not Just for IT
With the growing volume of electronic records, Records Managers and Information Governance
professionals cannot simply rely on IT to have backups and methods to keep the bad guys out
of the organization’s systems. If there is one thing to learn from 2017, it is the vital importance
for records management, information governance, security and information technology departments to work together to protect company assets.
In 2017 hurricanes struck American homes and critical infrastructure, while devastating islands throughout the Caribbean. Cyberattacks struck our data and undermined public trust in
our financial, political and media institutions as never before. Hackers held
companies
hostage through ransomware and simply stole customer personal information.
2017 showed everyone the importance of business recovery plans for weather disasters and
malevolent computer hackers. Add to your 2018 To Do list a meeting with your Security and
Information Technology partners to review your organization’s current plans and where you may
be exposed. Don’t forget to assess those third party vendors and cloud arrangements as well.
Having a strong recovery plan may not keep you from being attacked but it will make it much
easier to respond and protect your organizations assets.
Some of the largest cyberattacks in 2017 included:


The marketing database with over 33 million corporate contracts of Dun & Bradstreet, a
huge business services company, was shared across the web in March 2017. Millions of
employees from organizations like the U.S. Department of Defense, the U.S. Postal Service,
AT&T, Wal-Mart, and CVS Health had information leaked, and the database may have included full names, work email addresses, phone numbers, and other business-related data.



The IRS revealed that up to 100,000 taxpayers may have had their personal information stolen in a scheme involving the IRS Data Retrieval Tool, which is used to complete the Free
Application for Federal Student Aid (FAFSA).



At least 7,000 patients who visited the Bronx Lebanon Hospital Center in New York between
2014 and 2017 may have had extremely personal information compromised. Leaked information has been reported to include names, home addresses, religious affiliations, addiction
histories, mental health and medical diagnoses, HIV statuses, and sexual assault and domestic violence reports.



14 million Verizon subscribers may have been affected by a data breach if they contacted
Verizon customer service in 2017.



Equifax, one of the three largest credit agencies in the U.S., suffered a breach that may affect 143 million consumers. Due to the sensitivity of data stolen—including Social Security
numbers and driver’s license numbers—this is being called one of the worst breaches ever.
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News from ARMA International
New Website Launched!
Watch for your new member login – In December you received a personalized e-mail from
ARMA containing your new unique username and password, which you will need to access the
new website. After logging into the new site, you will be able to change your password.
Update your member information: Please use your new user name and password (see
above) to re-visit your MyARMA profile as additional member preferences will allow us to:
• Connect you to others in your industry, your area, and your chapter
• Plan and connect you to content that is targeted to your needs
• Tailor our communications to send only what is most relevant to you

GDPR Webinar January 11, 2018.
The GDPR has more than 100 mandates focused on information governance that are not included in any other authority document. In order to fill that gap, ARMA and Unified Compliance
created a GDPR Audit Guide to help you identify the gaps that exist and ensure your compliance. Jocelyn Gunter, CEO of ARMA International, and Dorian Cougias, co-founder of Unified
Compliance, are hosting a joint web seminar to let you know about the unique GDPR mandates
and to show you how to use the guide.
The session airs live at 10 a.m. Central time on January 11. On that date, the GDPR Audit
Guide will be made available.

iMasters: Office 365—Keys to Successful Adoption —January 17, 2018
As organizational adoption rates of Microsoft’s Office 365 suite continue to accelerate, many
information governance professionals need to quickly get up to speed on the organizational
drivers at play, and embrace the risks and opportunities it presents in a strategic way. This session is designed to present a holistic view of O365 adoption. From the importance of understanding the value your organization perceives, to familiarization with the products and features
and how to get comfortable with strategies to balance governance challenges with benefits.
Michelle Kirk from Georgia-Pacific LLC will discuss O365 topics relevant to Information Governance professionals who wish to gain a basic understanding of what they face in a future migration/implementation, or to build on their current knowledge of the product suite.
Get exposure to the breadth of the Microsoft O365 Product offering and it’s component applications.
 Gain a familiarity with protection and information governance features of the product suite.
 Recognize the importance of change management in O365 adoption.
 Get acquainted with select information governance risks and mitigation options
 Understand the importance of developing a risk position around the suite of products.
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Tidewater ARMA
January Chapter Meeting
Tonight we say “thank you” to our Boss… for their support of the
records management endeavors in our organizations.
Date:
January 16, 2018
Program: RIM to IG and the ROI
Location: Marriott at City Center
740 Town Center Drive, Newport News
Time:
5:30 pm Networking
6:00 pm Dinner
6:45 pm Speaker
Cost:
$25 Members $30 Guests
Speaker: Joseph H. Carpenter IV, Esq.

Mr. Carpenter is a General Solicitor and Information Governance Counsel for Norfolk Southern Corporation. His current practice primarily entails oversight of casualty claims litigation although he has
overseen the development and implementation of the company’s Information Management Program, including records management, e-discovery, and data loss prevention elements. His presentation will focus on the reasons to expand your program from Records and Information Management
to Information Governance, what such a move entails, and the return on investment for such a
change.

Please RSVP for dinner (for you and your boss!) by January 10 to
Tidewater.arma@gmail.com (If you RSVP and cannot attend, please cancel your reservation by close of business 1/12 to avoid being billed for your meal).

Directions to Newport News Marriott, 740 Town Center Drive,
Newport News: From the East or West on I-64.
Take exit 258A and Merge onto U.S.17 S/J. Clyde Morris Blvd.
Turn right on Diligence Dr. (first light) Turn right on Thimble Shoals Blvd.
Turn right on Fountain Way. Turn right on Town Center Drive.
Free parking garages are available in immediate area.
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Treasury Activity Report
November 2017
CHECKING/OPERATING ACCOUNT
Beginning Balance – November 1, 2017

$4,880.57

Deposits:
11/15 November Meeting

$380.00

11/15 ARMA Chapter Escrow

$ 60.00

Total Operating Deposits

+ $440.00

Disbursements:
11/03

Checks for Meeting Expenses (Sep-1069 & Oct-1072)

$

11/03

Speaker Expenses (Ck#1070)

$ 175.00

11/15

Debit for November Meeting

$

450.08

11/16

Miscellaneous (2 Yr WebHost-Ck#1071)

$

120.00

11/17

Member Care (Ck#1073)

$

60.00

11/16

Angel Tree Expenses (Ck#1074)

$

43.46

Total Operating Disbursements

808.94

- $1,657.48

Ending Balance as of November 30, 2017

$3,663.09

SAVINGS/SCHOLARSHIP ACCOUNT
Beginning Balance November 1, 2017

$2,435.29

Deposits:
11/15

Raffle deposit - November

Total Savings Deposits

$47.00

+ $47.00

Disbursements:

Total Savings Disbursements
Ending Balance as of November 30, 2017

TIDEWATER ARMA NET WORTH:
Respecƞully SubmiƩed,
Michele L. Trader, Treasurer
December 12, 2017

$0.00
$2,482.29

$6,145.38
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Contact Us
Via email:
Tidewater.arma@gmail.com
Visit us on the web at
www.arma-tidewater.org
Webmaster:
JTillman82@gmail.com

Tidewater ARMA Chapter Needs You!
Every organization is only as good as
the volunteers who fill leadership roles.
New Officer installations will be made at
the June meeting so now is the time to
ask questions and decide what role you
want to fill next year.
It is a great way to meet your fellow
members and learn from each other.
Talk to any officer about the job duties
involved. Deliverables are spread
across the Board positions. Everyone
pitches in when someone’s work
responsibilities take precedence.
As Grandma says, “many hands make
light work”. Please consider lending
your hand for next year’s officer
positions.
Email Tidewater.arma@gmail.com to
throw your hat in the ring or request
more information.

Newsletter Editor:
Sarah.quisenberry@nscorp.com

Mark your calendars:

January 15, 2018
Martin Luther King Jr. Day

January 16, 2018
Tidewater Chapter Boss’ Night
Marriott City Center, Newport News

February 19, 2018
Washington’s Birthday

April 17, 2018
Newport News Shipbuilding Tour

May 15, 2018
Annual Tidewater Chapter Seminar
“Weathering the Data Deluge”
Marriott City Center, Newport News

PRESERVING YESTERDAY,
MANAGING TODAY,
PREPARING FOR TOMORROW
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