
Authors’ statements of fact or opinion are their own and do not necessarily express the official policy of 
ARMA International. Contributions or gifts to the Association of Records Managers and Administra-
tors, Inc. is not deductible as charitable contributions for U.S. Federal Income Tax purposes. They may 
be tax deductible as ordinary and necessary business expenses.  

PRESERVING YESTERDAY, 
MANAGING TODAY,  
PREPARING FOR  
TOMORROW 
 

Volume 39, Issue 5 

TIDAL WAVES 

ARMA International  
The Associat ion for  Information Management Professionals  

Date:  Tuesday, Jan. 17, 5:30 - 8:00 p.m. 
Location:  Bensi’s Restaurant, Peninsula Town Center 
5101 Kilgore Avenue, Hampton 
Telephone:  757-873-0378 
Cost:  $25.00 per person / Bosses complimentary 
RSVP to armatidewater@yahoo.com before January 10, 2012 
with entrée selection.  Choose from Baked Ziti or Lasagna, 
Chicken Parmigiana or Eggplant Parmigiana.  Salad, dessert 
and beverage will be provided. 

 
PROGRAM: Sustainable Information Governance by Virginia A. Jones, CRM. 
 
Too often we focus our energy and resources on developing and 
implementing a records and information management program 
and the various compliance issues that arise each year or 
so.  However, we don’t always think through how to sustain the 
program or compliance policies once they are implemented.  This 
presentation will discuss several tools available to aid in infor-
mation governance sustainability by presenting an overview of 
three ISO standards and a new initiative from ARMA Interna-
tional – Generally Accepted Recordkeeping Principles.  The goal 
of the presentation is not to offer a one-size fits all solution to sustainability, but to 
introduce tools that can provide guidance for each of us to develop the best solu-
tion for our organization. ~ Virginia A. Jones  

Annual Bosses’ Night— Jan. 17 

January 2012 

2011-2012  
Board of Directors 

 
President 
Kim Kindrew, CRM 
(757) 269-7805 
kindrew@jlab.org 
 
Vice President 
Jonathan Tillman 
(757) 926-1115 
jtillman@nngov.com 
 
Secretary 
Georgia McQuigg 
(757) 898-0314 
GMcQuigg@ycsd.york.va.us 
 
Treasurer 
Angela Diggs 
(757) 603-6517 
DiggsA2@wjcc.k12.va.us 
 
Past President 
Wadiya Saunders  
(757) 558-0782, ext. 152  
wadiyas@earl-ind.com  
 
Mid-Atlantic Region  
Manager & Coordinator  
Michelle VanAllen  
(843) 761-8000 x5340   
msvanall@santeecooper.com  

Chapter Angel 
Tree 2011:  Vice 
President Jonathan 
Tillman delivered Angel 
Tree gifts to 5-year-old 
McKinley following the 
Annual Holiday Party on 
December 13.  McKinley 
was one of four children 
selected by the Chapter’s 
Charitable Committee 
who received an extra 
holiday gift from our 
members. 



New Year!  New Attitude! 
 
What a lucky person I am to have 
such a wonderful board of directors!  
Over the holidays, I had the chance 
to reflect on your chapter leadership 
and how they bring much needed, 
highly desirable and unique quali-
ties to the table. 
 
Thanks to their skills and enthusi-
asm, we have been able to bring to 
you, our valuable members: 
 a relevant, on-going chapter 

project (see our website at 
http://www.armamar.org/tw for 
details) 

 several meetings in 2011 
planned for your education and 
networking 

 
Looking forward, our hard-working 
volunteers have planned: 
 upcoming meetings to honor our 

bosses as well as provide much-
needed information to help us 
do our jobs better 

 our annual seminar presenting 
a day filled with even more 
learning opportunities 

 a tour of Newport News Ship-
building to help raise our 

awareness of 
industries in our 
area 

 
In addition to provid-
ing YOU with oppor-
tunities, YOU have 
been a presence in Hampton Roads 
as well! 
 
So far, our chapter has: 
 assisted at a local shred day 

event 
 made a contribution to the 

FoodBank of the Virginia Pen-
insula 

 provided gifts to four children 
in our chapter’s Angel Tree pro-
gram 

 
I’m looking forward to 2012 for both 
personal and professional reasons, 
and I can’t wait to  sum up the 
chapter’s activities at the end of this 
chapter year.  
 
I hope to see you at January’s meet-
ing, Bosses’ Night, or at our Febru-
ary meeting on the Southside! 
 

~Kim 

President’s message 
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Chapter Committee 
Chairs 

 
 
Chapter Project:   
Georgia McQuigg 
 
Charitable Committee:   
Darlene Barber, CRM 
 
Education:   
Angela Diggs  
 
Financial & Audit: 
Lori Gay  
 
Historian: 
Darlene Barber, CRM 
 
Marketing (new!): 
(vacant) 
 
Member Care: 
Lori Gay 
 
Membership: 
(vacant) 
 
Program: 
Jonathan Tillman  
 
Publications/Publicity:   
Kim Kindrew, CRM  
 
Seminar: 
Jonathan Tillman  
 
Webmaster: 
Jonathan Tillman 
 
Newsletter Editor:   
Kim Kindrew, CRM 
12050 Jefferson Ave., 126 
Newport News, VA  23606 
757-269-7805 
 
Tidewater ARMA Chapter members are 
expected to serve on at least one com-
mittee.  Please review the list above and 
contact the committee chairperson to 
get involved. 
 
Published by  
Tidewater Chapter of ARMA  
International 
c/o Kim Kindrew, CRM 
413 Cynthia Drive 
Hampton, VA  23666 

http://www.armamar.org/tw�
mailto:kindrew@jlab.org?subject=ARMA%20Newsletter�
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December membership gathering featured fun for all! 

It was December 13th and all through EnTrust Angel Tree gifts , in every corner, were thrust, 
To be delivered to children so that they may have a delightful morning on Christmas Day! 

Members and guests attending our Holiday Party found it 
to be well worth the wait, as Darlene rolled out one 
Christmas game after another. 
 
Contrary to past years, wherein she tested our knowledge 
of records management, this year's games focused instead 
on our knowledge of the Christmas Holiday itself.  
 
The Angel Tree project was a tremendous success.  
Thanks to the dedication of the Charitable Committee in 
organizing this effort, Chapter members brightened the 
Christmas of four Angel Tree children by purchasing 
items for the previously distributed gift bags, and by sup-
porting the raffle held to obtain additional funds.  Larry and Angela Diggs, Ron and Georgia McQuigg 

Mary Clinton, Darlene and Jeff Barber, Angela Diggs The whole gang at EnTrust Records Management.  
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Chapter Session January:  Are the Hatfields (Business Records) and the 
McCoys (Medical Records) in Fact Close Relatives?  

Log in to your 
ARMA “My Educa-
tion” in January for 
the latest session of 
the month, 
 
This session from 
the MER Conference 
is brought to you 
through ARMA In-
ternational's Ses-

sion of the Month partnership.  
 

Historically the management of busi-
ness records and medical records was 
viewed like oil and water: definitely 
different. In today's world of e-records, 
do all records have common attributes - 
where business and medical records 
are closely related with "DNA" bonds of 
commonality? Can improved manage-
ment processes for one type of e-record 
apply to all types of e-records?  This 
web seminar is from the 2010 MER 
Conference.  
 

To view full sessions, please visit the 
ARMA International website.  Log into 
your “My ARMA” account and click on 
the link located next to your chapter 
membership.  Then begin enjoying the 
session.  As a reminder, these sessions 
are only available during the month 
that they are selected.  To view them 
outside of these date ranges purchase 
will be required.  

Records Manager - 
Washington, DC Law 
Firm 
Our client, an interna-
tional law firm, is looking 
for a Records Manager to 
add to their Washington, 
DC office.  The candidate 
for this position should be 
a seasoned records man-
ager with law firm and 
strategic records manage-
ment experience.  Duties 
in this position include: 
 
 Maintaining compre-
hensive inventories of 
physical records 
 Conducting quarterly 

records destruction cycles for client and firm records 
 Ensuring records retention and destruction activities 

are compliant with firm policies 
 Making decisions and recommendations about em-

ployment, training and development, salary, and re-
lated staff issues 

 Maintaining statistics on department operations, pro-
jects, and initiatives 

 Assisting with the annual budget 
 Conducting orientation and training programs for 

attorneys, paralegals, and secretaries on electronic 
document and records management policies 

 
In addition to relevant experience, a successful candidate 
must have: 
 
 Proven project management experience 
 Several years experience in a law firm practice, infor-

mation technology, or records management depart-
ment 

 Ability to work with minimal supervision on a variety 
of projects under deadline pressures 

 Excellent attention to detail 
 Ability to work before or after normal hours as neces-

sary 
 
For consideration, please email your resume in Word for-
mat to  resumes@trakrecordsandlibrary.com. 

EMPLOYMENT 

mailto:resumes@trakrecordsandlibrary.com�
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About the 
Institute of Certified Records Managers 

 
 

The Institute of Certified Records Managers (ICRM) is an international 
certifying organization of and for professional records and information 
managers. The ICRM was incorporated in 1975 to meet the requirement 
to have a standard by which persons involved in records and information 
management could be measured, accredited and recognized according to 
criteria of experience and capability established by their peers. The ICRM 
is an independent non-profit organization administered by a Board of Re-
gents. The ICRM serves as the official certifying body for both ARMA In-
ternational and the Nuclear Information and Records Management Asso-
ciation (NIRMA). 

Staffed from 
9am to 4:30pm EST 

Phone: 
1-877-244-3128 

www.icrm.org 
 

The CRM examinations are given four times per year at Pearson VUE locations throughout the 
world.  Upcoming exam cycles and registration for the CRM Examination is as follows: 

 
 
Winter 2012: Parts 1-5, Feb. 6-10, 2012| Part 6, Feb. 16, 2012 
Registration Open: November 28, 2011 – February 2, 2012 
 
Spring 2012: Parts 1-5, May 7-11, 2012| Part 6, May 17, 2012 
Registration Open: February 24, 2012 – May 3, 2012 
 
Summer 2012: Parts 1-5, Aug. 6-10, 2011 | Part 6, Aug. 16, 2012. 
Registration Open: May 25, 2011 – August 2, 2012 
 

 

             INSTITUTE OF CERTIFIED RECORDS 
MANAGERS® 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

For informational materials describing the certification process, including the qualifications required and the 
examination form, write or call: 

 
Institute of Certified Records Managers® 

403 East Taft Road 
North Syracuse, NY  13212 

 

http://www.icrm.org�
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Subject to change.  For current events please visit: www.armamar.org/tw 

  

Tidewater ARMA Chapter Calendar of Events 

2011-2012 
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Enjoy your summer! 

September 20 
 
Unity Business Systems, 
Poquoson 
 
Speaker:   
Angela Costello 
 
What’s your COS … 
Condition of  
Satisfaction? 

October 25 
 
Location:  Hilton Garden 
Inn, Power Plant Parkway, 
Hampton 
 
Speaker:  Susan Riggs, 
College of William and Mary 
 
From Fights to Rights: The 
Long Road to a More Per-
fect Union  

November 15 
 
Crowne Plaza Williamsburg 
at Fort Magruder  
 
Speaker:  Dennis Kiker 
 
Legacy Data Remediation—
Yes You Can! 

January 17, 2012 
 
Location:  Bensi at  
Peninsula Town Center, 
Kilgore Avenue,  
Hampton, VA 
 
Bosses’ Night 
 
Speaker:  Virginia A. 
Jones, CRM 
 
Topic:  Sustainable In-
formation Governance 

February 21 
 
Location:  Southside TBD 
 
Speaker:  Jeff Stredler, 
Amerigroup Corporation 

March 20 
 
 
Location:  Hilton Garden 
Inn, Power Plant Parkway, 
Hampton 
 
Speaker:  Julia Jones 
Newport News Shipbuilding 

May 15 

 

Seminar 

June 19 

 

Locations: TBD 

 

Installation of Officers and 
Awards Presentations 

July 

December 13 
 
Entrust Records Manage-
ment, Newport News 
 
Holiday Party 

April 17 
 
 
 
Location:  Newport News 
Shipbuilding—Tour 

August 

http://www.armamar.org/tw�
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