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PRESERVING YESTERDAY, MANAGING TODAY, PREPARING FOR TOMORROW
Some Local Governments Improve Responses To FOIA Requests
By the Associated Press
December 30, 2006
PORTSMOUTH, Va.

Reprinted with permission– courtesy of the Daily Press

For about two years, community activist Terry Danaher has used Virginia's
Freedom of Information Act to find out what is going on in her city.
Danaher said she started to file formal requests for information under the act because she
wasn't getting the information she wanted about the city's downtown outdoor
amphitheater, nTelos Pavilion at Harbor Center, and other topics directly from city officials.
But in recent months, Danaher noticed a change.
She e-mailed City Manager James B. Oliver, Jr. to ask for an update on Willett Hall, a city
auditorium, and for a new report on the homeless.
Oliver responded immediately and asked deputy city manager Lydia Pettis Patton
to get back to Danaher. Shortly thereafter, Danaher and Patton met and she was given the
information.
"My feeling is that there is a certain openness that was missing in the past,"
Danaher said. She's right, say Portsmouth city officials who have actively worked in recent
years to make it easier for citizens to access public records by developing and instructing
their staff to more open in releasing government information.
"Anything that we have here doesn't belong to us, it belongs to the public," said
Portsmouth spokesman Kenneth Wheeler.
The city's open approach was evident when it was one of the most accessible
localities for public records in Virginia, according to findings from a statewide audit
conducted in the fall.
Representatives of news organization visited all 134 Virginia cities and counties
seeking access to crime reports, e-mails between elected officials and school fire inspection
reports.
The media employees made their requests without mentioning their employers or
occupations in order to test how well local governments complied with Freedom of
Information requests from average citizens.
Continued on page 13
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PRESIDENTS MESSAGE…
Happy New Year! I hope all of you enjoyed some quality time
with family over the holidays. I want to thank all of you for your
generosity at our Holiday meeting and give a special thank you
to Darlene Barber, CRM for creating such a fun program for us
to participate in. We also want to offer thanks to our wonderful
hosts– Lion-Heart Records Management (Richmond Commercial
Services) for allowing us to have our party at their facility. We
welcome you and hope to see you join our chapter! For those
who are unaware- information is in the minutes as well, but
Tom and Sharon Hesse have decided to retire- as of November
1, 2006 have sold their company to our chapter friends,
Richmond Commercial Services. At the December meeting we
had the opportunity to meet three of the owners– Donald
Harper, Tim McCreary and Tray Isley. We also had the pleasure
of welcoming a frequent visitor to our seminars, Lynn Harper.

As a previous recipient of his assistance I would like to take a
moment to thank Tom Hesse from his Tidewater ARMA family
for always offering a helping hand when we needed one. He has
been a wonderful member of our chapter and we will miss him
and Sharon. Tom served as Chapter Treasurer in 1995/96 and
1996/97. In addition, Tom was instrumental in helping us with
the exhibitor portion of our seminar and has assisted with many
a chapter audit. One thing some of our newer members may not
know is that Tom also served many years on the membership
committee and took the reservations for the Peninsula portion of
our chapter. Tom would call the membership to see if they
planned to attend the monthly meeting. I think many of us
would forget to call just so we would get his reminder call. Tom
also has the distinction of being a former Member of the Year.
So thank you Tom for all the warm memories and assistance
you have given our chapter. May you and Sharon enjoy your
retirement.

January is a big month in the life of the Tidewater Chapter and
it will also be the kickoff for a busy 2007. We will hold our
Annual Bosses Appreciation Night. Hope you have gotten you
information to Audrey so we could invite your boss. This
meeting is always interesting and well attended and I hope to
see you there!

Looking to the future we have our seminar planned for April this

year. Our speaker will be Julie Gable, CDIA, CRM, LIT, FAI. She
writes the e-newsletter from ARMA International, NewsWire. Ms.
Gable is also the Associate Executive Editor
of the Information Management Journal
and the President of Gable Consulting. In
June, our chapter will host the Region
Leadership Conference and next year we
have our 35th anniversary to plan! 2007 is
shaping up to be a busy year!
Until the meeting
~Michele
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TIDAL WAVES is published monthly
from September through June by the
Tidewater Chapter of ARMA
International. Letters, comments, and
articles from members are welcome!
Editor: Audrey K. Page
James City County Records
P.O.Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024
Fax: 757-253-6842
E-mail: akpage@james-city.va.us

$ ADVERTISING RATES $
Interested In Advertising With Us?
Please Let Us Know!
Size
Full page (7.5x10)
1/2 page
1/4 page
Business card

Per Issue
$25.00
$20.00
$15.00
$10.00

Per Year
$250.00
$200.00
$150.00
$100.00

Any questions or comments please
contact the newsletter editor.

Go Electronic!

Order your Newsletter delivered
right to your inbox! Send an
e-mail to the Newsletter Editor at:
akpage@james-city.va.us
and get your next issue
electronically! Its easy, colorful,
and saves on paper & postage!

Sign up today!
The electronic newsletter is in PDF
format and requires Adobe Acrobat

Reader.

Hard copies of this newsletter
are printed on Recyclable paper

Authors' statement of fact or opinion are their own and do not necessarily express the official policy of ARMA International. Contributions or gifts to the
Association of Records Managers and Administrators, Inc. are not deductible as charitable contributions for U.S. Federal Income Tax purposes. They
may be tax deductible as ordinary and necessary business expenses ♦
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Tidewater Chapter, ARMA International
Treasurer's Activity Report
December 1 – December 31, 2006
-Checking Account Account Balance:
Receipts:
December Member Meal Fees
Angel Tree Raffle
Bank Interest through Nov. 30
Chapter Member Dues (Escrow)
Total Receipts:

$ 11,329.27

Disbursements:
Dec. Member Meal Expenses
Angel Tree Recipients (4)
Dec. Host/Speaker Gifts
Dec. Meeting Misc.
General Administrative
Scholarship (2)
Total Disbursements:
Account Balance as of December 31:

+$

160.00
321.00
.47
10.00
491.47

– $

190.31
320.00
15.74
32.62
11.75
320.00
890.43

$ 10,930.31

- Savings Account Account Balance as of December 31:

Total Account Balances:

Prepared For:
Prepared By:

$

3,511.55

$

14,441.86

Chapter Newsletter
Millie C. Machon, Treasurer
December 21, 2006

~ Tidewater Chapter Contest ~

$5

SHARING ARMA

$5

Spread the w ord & share th e fu n of
th e T id ewa t e r C h a pt e r of A RM A! Th e
f irst f iv e (5) members t o bring a gu est
t o a regu la r month ly meet in g w ill
receive a $5.00 off certif icat e towards
their next regular meeting!
So get out there and S HAR E AR MA!
(excludes December and January meetings)

Pictured above: Tidewater Chapter Members
enjoying a Holiday meal and program in December.
Present with members were the new owners of the
former Lion-Heart Records Management Co. now
Richmond Commercial Services, Inc.

Make sure you when you RSVP for the
meetings you mention that you have a
guest attending with you! This is how
the first five will be determined!
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TIDEWATER CHAPTER MEETING DETAILS FOR:
January 16, 2007

Join us for our Annual Bosses Appreciation Night
As we show our appreciation to those who enable us to make Tidewater ARMA what it
is today! Invite your boss and let them see firsthand what the Tidewater Chapter of ARMA
International is all about! There will be a small token of appreciation awarded to each of
the bosses in attendance. You wont want to miss this opportunity to thank your boss!

Featuring Guest Speaker: Alan Gernhardt, Esq. Staff Attorney

Mr. Gernhardt is the Staff Attorney for the Virginia Freedom of Information Advisory Council. He has held this
position since 1994. He earned his B.S. degree from Indiana University and his J.D. from the University of Richmond,
T.C. Williams School of Law. The Virginia Freedom of Information Advisory Council, a state agency, is an office with
the expertise to help resolve disputes over Freedom of Information issues. The FOIA Council answers questions from
private citizens, state and local public officials, and the media about access to public records and meetings.
About the Program:
Mr. Gernhardt will speak to us about the history of The Virginia Freedom of Information Act (FOIA) and the FOIA
Council, followed with discussion on the process of making and responding to a request for public records under FOIA
and a brief comparison to other record production procedures such as courtroom discovery.

~ HOPE TO SEE YOU AND YOUR BOSS AT THE MEETING ~

PROGRAM INFORMATION
WHEN:

January 16, 2007
5:30pm

WHERE:

Center Street Grill
5101 Center Street
Williamsburg, VA 23188
757.220.4600

COST:

Members
Non-Members

MENU
Entrée- Chose one:
Rotisserie Chicken- One half of our signature Italian
herb seasoned rotisserie chicken. Served with wild rice pilaf,
chef’s vegetables and a roasted chicken au jus.
Blackened Tuna- Cajun spiced tuna filet blackened on
a cast iron skillet. Served with a smoked tomato salsa and
crispy fried onions. (please specify—cooked to order–
otherwise cooked med. rare)
Smoked Beef Brisket- Tender house smoked beef
brisket topped with demi-glace. Served with boursin
mashed potatoes and the chef’s vegetables.
Traditional Caesar Salad- Chopped romaine lettuce
tossed in our “Homemade” Caesar dressing, topped with
shredded parmesan cheese and croutons (may add grilled
chicken).

$20.00
$25.00

RESERVATIONS:
RSVP no later than January 11, 2007 (4:00pm)
RSVP to armatidewater@yahoo.com

Dessert- Apple cobbler

*Don’t forget your dinner selections!

Dessert & Water/Tea/Coffee or Soft drinks are included

DIRECTIONS
Center Street Grill ~ 5101 Center Street ~ Williamsburg, VA 23188 ~ 757.220.4600
From I-64 (East & West):
-Merge onto VA-199 E via Exit 234 toward Lightfoot.
-Take the exit toward VA-321/Monticello Ave.
-Merge onto VA 321 E/Monticello Ave via the ramp on the left toward Williamsburg.
-Turn Left onto Courthouse Road.
-This brings you into New Town.
-Center Street Grill is located on the corner of Center Street and Courthouse Road (to the left)
just past the SunTrust building.
-Parking is available on the street or behind the SunTrust building.
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TIDEWATER CHAPTER OF ARMA, INTERNATIONAL
Meeting Minutes – December 12, 2006
The December 12, 2006 Chapter Annual Holiday meeting was held at Lion Heart Records Management Services in
Newport News, Virginia. The meeting was called to order at 6:15 PM by Chapter President Michele Trader. Present
for the meeting were: members Darlene Barber, Claudia Bolitho, Anna Call, Jane Clevinger, Lori Gay, Aleta Gesiewski, Tom Hesse, Millie Machon, Angie Mitchell, Audrey Page, Johnsie Spruiel, and Michele Trader; and guests Jeff
Barber, Donnie Harper, Lynn Harper Sharon Hesse, Tray Isley, and Tim McCreary.

Welcome
The President welcomed all to the meeting and introduced the guests this evening. our hosts for the evening Tom
and Sharon Hesse announced that they were retiring and have sold Lion Heart to Richmond Commercial Services.
Tom stated that he enjoyed his many years of association with the Tidewater Chapter and its members. He
introduced the new owners of Lion Heart including Donald (Donnie) Harper, Tray Isley, and Tim McCreary.

Award
Michele Trader presented Audrey Page, Chapter Vice President, with the ARMA International plaque of the Chapter
Member of the Year award. (Audrey had already received the Chapter plaque at the June meeting.)

Minutes
The minutes of the October 17, 2006 and the November 14, 2006 meetings were approved as written.

Treasurer’s Report
The October 2006 Treasurer’s Report and the November 2006 Treasurer’s Report were approved as presented.

Invocation and Dinner

Johnsie Spruiel gave the invocation and Blessing on the food following which members and guests enjoyed a
delicious dinner.

Announcements
The President made several announcements including:
-The newsletter deadline is December 21st. All items should be sent to Audrey Page by this date to ensure
publication in the January newsletter.
-The Chapter collected $54.00 in spare change and 103 pounds of non-perishable food at the November meeting
that went to the local Food banks for the holidays.
-Joanne Smith of the Richmond Chapter has been called up to Active Duty and is currently stationed in Kosovo for
the next 15 months. Her e-mail address is: joanne.roddie.smith@us.army.mil. Please remember her during the
holiday season and over this next year.
-The deadline for Bosses Appreciation Day invitations is December 19th. Please send names and addresses to Audrey
Page.

Program

Audrey Page, Program Chair, introduced Darlene Barber, who hosted a lively game of “Recordy” (rhymes with
Jeopardy) Records Management Trivia. A copy of the game (on Power Point) is available from Darlene by request.

Chapter Charitable Raffle Prize Drawings

The evening was capped off with the raffle prize drawings. $228 worth of raffle tickets were purchased with the
proceeds split between the four Angel Tree children that were served this year.

Adjournment
There being no further discussion, the meeting was adjourned at 8:30 PM

Respectfully submitted,
Claudia E. Bolitho
Secretary

7

JANUARY 2007

TIDAL WAVES

VOLUME 24, ISSUE 5

Interested in Becoming a Region Leader?
Positions are now open for Region Manager in Canada, Southeast, Mid-Atlantic, and the
northeast regions. Coordinator positions are open in every region.
Apply online by January 15, 2007 for a Region Manager or
Coordinator position for the July 1, 2007 thru June 30, 2008 term.
Learn more about the duties and qualifications for these positions
and apply for consideration online at:
http://www.arma.org/myarma/forms/committees/applicationRegion.cfm?ID=Region

For additional information, contact Tom Killam, director of member
services at: tkillam@arma.org or 888.299.4319.

Application Deadline: January 15, 2007
Left & Below:
Members & Guests
networking around the
table and getting
ready for a heated
game of “Recordy” !

Above: Former owners
of Lion-Heart Records
Management Co.
Tom & Sharon Hesse

At Right: One owner of
Richmond Commercial
Services– Tim McCreary.
Nice Skirt Tim!

Visit the
ARMA International Bookstore
online at:
www.arma.org/bookstore

MEMBERSHIP
Questions regarding membership and
member application should be addressed
to the Membership Committee Chair:

Items available include: electronic
discovery, electronic records
management system integration,
information management compliance
and ARMA Career Link Resume
Database & Job Search.

Anna B. Call
Northrop Grumman Law Dept.
4101 Washington Ave.
Newport News, VA 23607
757.380.7159

Many RIM-relevant titles are
available online!
Individuals seeking membership in the Tidewater Chapter
and ARMA International should mail applications to:
ARMA International,
PO Box 931074,
Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the
Chapter Membership area of the application)
Visit: http://www.arma.org/join/apply.cfm
8

Don’t forget to check with the
Chapter Board as well for
items available from the
chapter collections!

JANUARY 2007

TIDAL WAVES

9

VOLUME 24, ISSUE 5

JANUARY 2007

TIDAL WAVES

ARMA INTERNATIONAL
EDUCATION FOUNDATION

ARMA to Take Active Role in Identity Theft
Prevention, Management Standards
Data security has become a major concern for businesses
and governments worldwide. This realization recently
prompted ARMA International to accept an invitation to
join the Identity Theft Prevention and Identity
Management Standards Panel (IDSP) as a contributing
member and as a member of the panel’s Steering
Committee. Bill Millican, ARMA international’s director of
professional resources and standards, and Director of
Sales and Advocacy Bob Tillman will represent the
association.
IDSP met November 16-17 in Washington, D.C. Its
objective is to facilitate the timely development,
promulgation and use of voluntary consensus standards
and guidelines that will equip and assist the private
sector, government and consumers in minimizing the
scope and scale of identity theft and fraud. The panel is
jointly sponsored by the American National Standards
Institute (ANSI) and the Better Business Bureau (BBB).

VOLUME 24, ISSUE 5

The Vision:To maximize the value of
information management and to make a
positive contribution to the global perception
of the information management profession.
The Mission:To advance knowledge in the
field of information management through
funding of research and education.
The Strategic Goals:To support research to
address critical issues in information
management. To provide education
development grants to enhance knowledge,
skills and abilities of practitioners in the field.
To foster educational initiatives that develop
information management skills and programs.
Contribute
5/100 Legacy Program
Memorial & Special Gifts
Planned Giving
Friends of the Foundation
AURA Chapter Foundation Champion

Over the next 12 to 18 months, the panel will:
-identify and catalog existing standards and guidelines
and related conformity assessment systems focused
on identity theft and fraud
–identify areas needing updated or new standards
that have the potential to further diminish the impact
of identity theft and fraud on the marketplace trust
and commerce.
~ www.arma.org News

Contact the Foundation at:
www.armaedfoundation.org

Education Opportunities for January & February
“Why Are RIM Standards Important?”

To Register for Web
Seminars and other
Educational
Opportunities with
ARMA International
go to: http://
www.arma.org/
learningcenter/
webseminars/
index.cfm
and select the link
you wish to register
for. Follow the
instructions online.
Web Seminars are
free and last about 1
hour. For more
information send an
email to:
education@arma.org

January 15-23, 2007
Featuring a live “Ask the Expert” teleconference at 12:00 pm CST on January 23.
Kevin Joerling, CRM, Manager of RIM Content
and Standards for ARMA International
Relevant records and information management (RIM) standards and how best to use
them as the basis for building an effective and compliant RIM program will be discussed
Upon completion of this web seminar you will:
-understand the value that RIM standards provide to the records management professional
-identify the various RIM-related standards from organizations such as ARMA, ANSI and ISO
-explain the difference between a standard, guideline, technical report and white paper
-describe how the standards development process works

***** ***** ***** ***** ***** ***** ***** ***** *****

“Collaboration: New Challenges for Electronic Records Management.”
January 31– February 7, 2007
Featuring a live “Ask the Expert” teleconference at 12:00pm CST on February 7.
Maurene Caplan Grey
Discussion on the human and technology market trends and best practices.
Upon completion you will be able to:
-analyze market trends to identify vendor specific information and advertising claims
-recognize the unique technology lifecycle resulting from collaborative technologies
-apply RIM processes to collaboration information
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New at ARMA International:
Region Leadership Training Grant Policy
Name of Scholarship: The ARMA Region Leadership Training Grant
Purpose: To provide chapters with the funding to assist them in sending chapter leaders to their region leadership
training. This is as recommended by the Leadership Task Force, February 2006.
Scope: The Region Leadership Training Grant Program allows for two grants of $400.00 (US Dollars) each, per fiscal
year, for each of the 10 (ten) regions, as follows
-A maximum of $100.00 toward transportation expenses
-A maximum of $150 per night, for two nights, for subsistence (hotel and meal expenses)
Administration: ARMA International Member Services will administer the grants based on the recommendation of
the respective Region manager. The Leadership Development and Training Committee (LDTC) will have oversight of
the program.
Application Procedures: All applications will initially be submitted to the respective Region Manager. If more than
two applications are submitted to the Region Manager, the Region Manager will determine which chapter applications
will be submitted to ARMA Member Services for review, approval and awarding of the grant money. The Region
Manager’s recommendation should be based on an evaluation which may include financial status of the requesting
chapter, previous participation (or lack of participation) in region leadership meetings and proximity of the chapter to
the location of the leadership venue. International Chapters should submit their applications directly to HQ Member
Services. After review by the respective Region Manager, the application(s) will be sent to HQ Member Services for
final review and processing.
-Application must be received by HQ Member Services by March 31 of the respective year.
-Consideration will be given to financial need of requesting Chapter. NOTE: You must attach a
current report from your Treasurer.
-Grant reimbursement of expenses according to the above amounts will be made after the
region leadership meeting using the appropriate ARMA International Travel Expense Summary
(Exhibit B– AL 053). All incurred expenses will require a receipt. Reimbursement will be made
for actual expenses up to the maximum allowed by this policy.
-Transportation and subsistence amounts are separate budgets and cannot be combined, i.e.,
$100 maximum for transportation and $300 maximum allowed by this policy.
-If a region does not have two qualifying grant applications in a given year by the above
mentioned deadline, at the discretion of Member Services, these funds may be considered for
use toward applications in other regions.
-A region Manager may submit more than two applications, indicating “alternate” on those that
may be considered if excess non-requested funds are available.
-Only one grant will be awarded per chapter, per fiscal year (July through June).
-Failure to comply with ARMA International’s policies for this program may result in the
termination of a Region’s future participation in program.

For more information or for an ARMA Region Leadership Training Grant Request Form please contact a
Board Member in you local chapter.
Courtesy of Chapter Connections
www.arma.org

Have You Visited
MY ARMA Lately?
http://www .arma.org/myarma
Be sure and visit the My ARMA area of
the ARMA International website to
manage your personal information and
membership details. You will also find
news of interest to you as a member as
well as details about ARMA’s strategic
plan, the results of board meetings,
and an interactive forum where you can
find answers to your records and
information management dilemmas.

Past President Angie Mitchell
awarding guest Lynn Harper her
raffle winnings!
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Local Governments Improve Local Response to FOIA cont.
Portsmouth is one of only 13 localities where all three requests for
public information were granted. Others were the cities of
Alexandria, Bedford, Charlottesville, Radford and Winchester, and the
counties of Albemarle, Charlotte, Greene, New Kent, Prince George,
Scott and Wise.
"Portsmouth deserves credit for trying to do the right thing," said
Frosty Landon, executive director of the Virginia Coalition for Open
Government. "I know its city attorney is not one of the commonwealth's best supporters of the Freedom of Information Act. He's
putting his personal feelings aside and doing the right thing."
Wheeler said one aim of a new policy adopted in August is for city
employees to be more assertive in talking with citizens to find out
exactly what they are looking for.
Oliver, a former television reporter, first raised questions about how
Portsmouth handled citizen requests after he was hired in 2004,
Wheeler said.
"From the citizens' viewpoint, it appeared to be cumbersome, timeconsuming, and sometimes resulted in them getting a lot of information they didn't want in the first place or not getting the information
they sought," Wheeler said.
One of the problems was that requests invoking the Freedom of Information Act were routinely referred to City Attorney Tim Oksman's
office.
Keeping track of the requests took a lot of time, Wheeler said.
Oksman suggested shifting the responsibility for answering public
requests to the city manager's domain, where the records are actually kept.
The new policy distinguishes between routine requests, for which
there is no charge, and non-routine requests, which involve more
than 25 pages of documents and more than 15 minutes of staff time.
Today, record requests are handled by the department that actually
holds the information.
"The best place for you to get library records is the library, not my
office," Wheeler said. "The goal here is to get the people who want
information with the people who have the information."
Editors Note: The Stories featured in this Newsletter relating
to FOIA in the recent months are courtesy of the Daily Press
Newspaper and can be viewed on the Daily Press website at
www.dailypress.com Search Archives– Keyword: FOIA.
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Making Your Way Through
The FOIA To Get Data

A guide to making requests for
information in Virginia.
By John M. R. Bull
Reprinted with permission

247-4768A Nelson County couple uncovered
a taxpayer financed African-safari junket
by Virginia officials in 2003 sparking
firings, resignations and investigations.
January 3, 2007
A Chesterfield woman discovered an $18,170 airplane flight
on the citizens' tab by a county administrator last year,
causing a ruckus.
The state's Freedom of Information Act is a powerful tool,
most often used by average citizens who want to know how
their money is spent and about other decisions made by
their state and local governments.
"Citizens need to be engaged, to be involved in government
activity, and to watch what their government is doing," said
Forrest "Frosty" Landon, head of the Virginia Coalition for
Open Government.
"At the heart of it, if you are going to have an informed
citizenry and vote on Election Day, they have to know what
government is up to," he said. "This is not a media privilege
law. It's a citizen access law."
Here are some tips from experts on how to best use the
state's Freedom of Information Act, established in 1968 and
overhauled in 1999:
Put your information request in writing, invoking the state's
FOIA law.
Be specific about the records you want and reasonable in
the scope of your inquiry.
Expect to be charged a reasonable fee for time spent to find
and copy documents.
Be polite, but persistent.
Call the state's Freedom of Information Advisory Council if
you run into a problem.
Continued on page 15

CRM EXAMINATION SCHEDULE

INSTITUTE OF CERTIFIED
RECORDS MANAGERS®

SPRING 2007

Parts 1-5: Monday-Friday April 30—May 4, 2007
Part 6: May 3, 2007
Original Applications TBD
Examination Registration TBD

The CRM examinations are given
periodically throughout the year at
Pearson VUE testing centers. For
the current exam cycles and schedules for 2007,
how to qualify to take the exams, and how to
register to take the exams once qualified, see the
ICRM® website at www.icrm.org, or write or call:

LATER SUMMER 2007
Dates TBD
Original Applications TBD
Examination Registration TBD

Institute of Certified Records Managers
5818 Molloy Road Syracuse, NY 13211

Fall 2007
Dates TBD
Original Applications TBD
Examination Registration TBD

Phone: 1.877.244.3128 (U.S. and Canada)
Staffed from 9am to 4:30 pm Eastern time
Alternate: 315.234.1904
Fax: 315.474.1748

Note: Original applications are those submitted
for the first time for review of credentials.
Supplementary applications are those submitted
in order to take additional parts of the exam,
subsequent to approval of the original application.

Tidewater Chapter ICRM® Liaisons:
Virginia A. Jones, CRM, FAI; Newport News Waterworks
Darlene Barber, CRM; Northrup Grumman Shipbuilding
13
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Happy New Year
Tidewater Chapter!
Make a resolution to
stay involved in your
local Tidewater ARMA
Chapter! 2007 is going
to be a Great Year to be
involved– so mark your
calendars– there’s
plenty of opportunities!
Watch for updates
and big plans for the
Tidewater Chapter!
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Making Your Way Through The FOIA To Get Data cont.

TIDEWATER CHAPTER
COMMITTEE MEMBERS
Membership:
Chair: Anna Call
Members: Claudia Bolitho

Program:
Chair: Audrey Page
Members: Michele Trader, Brenda Grow

Financial:Audit

Chair: Anna Call
Members:Ginny Jones

Seminar:
Chair: Audrey Page
Members: Program Committee, Chapter Board
(Michele Trader, Audrey Page, Claudia Bolitho,
Millie Machon, Angela Mitchell), Jane Clevinger,
Brenda Grow, Lois Dalton-Ritger, Johnsie
Spruiel, Darlene Barber, CRM

Member Care:
Chair: Johnsie Spruiel
Members: Anna Call,
Darlene Barber

Publicity: Audrey Page
Nominating:
Chair: Audrey Page
Members: Angela Mitchell

You get more with honey than you do with vinegar," said Maria
J.K. Everett, executive director of the 12-member state council
that referees open record disputes.
The law is intended to help citizens obtain records of government
activity and expenditures at the state and local levels.
It is not a way to help find a child given up for adoption or any
information about a private company. It is not a subpoena to
force officials to answer all your questions, Everett said.
"Freedom of information means to some people you can bully
public officials. No, it doesn't," Everett said.
But the law is a way to obtain public records that could provide
some answers, or raise questions about government decisions or
spending practices.
In general, how tax money is spent is a public record and can be
obtained under FOIA, including salaries of government employees. E-mails are public record. So are government contracts, byand- large.
State law establishes a relatively long list of subjects exempt
from open record requirements, including security decisions,
personnel actions, public employee health records and some
police investigation reports.
But the law also states that a record is public information unless
specifically exempted and instructs courts to rule in favor of releasing records if there is any doubt.
The law requires government officials to respond to a formal
request within five business days.
The records must be turned over - either electronically or on
paper - within 12 business days unless a court grants an extension.
More than a third of last year's 1,200 FOIA questions to the
council were posed by private citizens, far more than those from
the news media, Everett said.
"This law is meant to help citizens work their way through what
can be an impenetrable government," said Landon.
Landon and Everett said they are prepared to help any state
resident file an information request or overturn an improper denial of a request.
Maria J.K. Everett can be contacted at 804-225-3056.
Landon can be reached at 540-353-8264.

Education:

Chair: Darlene Barber, CRM
Members: Aleta Gesiewski,
Virginia Jones, Angela Mitchell, Donna Cooke,
Betty Stewart

Historian: Darlene Barber, CRM
Visit Your ARMA Mid- Atlantic
Region Web Site
www.armamar.org

Charitable:
Chair: Darlene Barber
Members: Jane Clevinger, Johnsie Spruiel

Awards:

The Mid-Atlantic Region
web site contains current
events, news and information
about your region and the 15
ARMA chapters that are
involved in your region. It is
a great resource for support
and services for information
management professionals
world wide!

Chair: Angela Mitchell
Members: Millie Machon

2007 Region Leadership Conference:

Chair: Audrey Page
Members: Angela Mitchell, Michele Trader,
Brenda Grow, Darlene Barber, CRM, Charles
Heishman, Claudia Bolitho, Aleta Gesiewski
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2006-2007 Meeting Year Calendar of Events
SEPTEMBER 19

OCTOBER 17

NOVEMBER 14

“Challenges in Corporate
Records Management”

“What I learned at Watergate
and the Nixon White House”

Joint Meeting with Richmond
ARMA & Old Dominion AIIM

“Sorting Out The M’s”
Scott Carlson, FAI;
Phillip Morris USA

Marie Allen, CRM, CA;
Records Management Consult

George Darnell, CRM;

Cheers Restaurant,
Newport News, VA

Cheers Restaurant,
Newport News, VA

Center Street Grill
Williamsburg, VA

DECEMBER 12

JANUARY 16

FEBRUARY 20

Moderator: Darlene Barber, CRM

Records Management Trivia

Bosses Appreciation Night
“FOIA- History, Processes
& Comparisons”

Christmas Charitable
Fundraiser

Mr. Alan Gernhardt, Esq.
Staff Attorney

Lion-Heart, Newport News, VA

Center Street Grill
Williamsburg, VA

MARCH 20

APRIL 24

ARMA International &
Regional Informational
Presentation

SEMINAR!

TBA

MAY 15

Tidewater Chapter Annual Seminar
TBA

Denise Pickett, CRM
Deloitte

Julie Gable, Gable Consults Inc.

TBA

Williamsburg, VA

JUNE 7,8 & 9

JUNE 19

JULY/AUGUST

MID-ATLANTIC REGION
LEADERSHIP MEETING

Installation of Officers
& Awards

Enjoy your summer!

THE TIDEWATER CHAPTER HAS
BEEN APPROVED AS HOST!

Tammy Wheeler
Mid-Atlantic Region Manager

Approval Granted!

TBA

Board Meetings, TBA

Look for updates to the events calendar in issues to come!
There is always something going on in Tidewater!
So mark your calendars now- and save the dates!
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