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  How Strong are Your Ethics? 
By Michele Trader– Tidewater ARMA 

 
What would you do if faced with this scenario:There is a major project going on in 

your company that has much opposition. There are rumors that litigation is  
imminent. The record owners start cleaning up their files to ready them for the  

possible litigation. In the process of organizing their files, the record owners find 
some records that could prove damaging if misinterpreted. These records would be  

eligible for destruction if there wasn't pending litigation. Would you destroy them 
anyway? How do you make this decision– how strong are your ethics? Would you 

make the ethical decision? 
 

To make ethical decisions we should always consider these three  
important questions: 1) Is it legal? 2) Is it balanced? 3) Is it right? 

 
  Is it legal? Something being illegal is fairly easy to determine. Doing something               
  that goes against your company policies is also pretty easy to identify. If it’s illegal  
  you know that it is also ethically wrong. 
 
  Is it balanced? Is what you are about to do fair for all parties involved both in the  
  immediate and more distant future? How will this action affect people directly and  
  indirectly involved in the process? If it “stacks the deck”, it is ethically wrong. 
 
  Is it right? We all have our own morals scale and we should weigh decisions that  
  could affect our company against our personal morals. Our inner voices will tell us  
  if what we want to do is right or wrong. Blocking it out could cause a catastrophic  
  mistake. 
 

Some dilemmas aren't as clearly black or white as the one faced above.  
Sometimes there are shades of gray. In those cases answering one of these  

questions may not suffice. But if you answer all three questions honestly, then  
you should be able to make the correct ethical decision. 

 
See page 8  for more information on this months meeting  

topic as explained by Alan Andolsen, CMC, CRM 
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Hard copies of this newsletter 
are printed on Recyclable paper 

ADVERTISING RATES 

Interested in advertising with us?  
Please let us know!  

 
Size   Per Issue Per Year 
Full page (7.5x10) $25.00  $250.00 
1/2 page  $20.00  $200.00 
1/4 page  $15.00  $150.00 
Business card  $10.00  $100.00 

Any questions or comments please contact the  

Go Electronic!  
Order your Newsletter delivered  

right to your inbox! Send an  
e-mail to the Newsletter Editor at:  

apfitz@james-city.va.us  
and get your next issue  

electronically! Its easy, colorful,  
and saves on paper & postage!  

Sign up today! 
 

The electronic newsletter is in PDF format and requires 
Adobe Acrobat Reader. 

Authors' statement of fact or opinion are their own and do not 
necessarily express the official policy of ARMA International.  
Contributions or gifts to the Association of Records Managers 

and Administrators, Inc. are not deductible as charitable  
contributions for U.S. Federal Income Tax purposes.  

They may be tax deductible as ordinary and necessary  
business expenses. 

Presidents Message… 
  

 It’s 2006! It’s a new year. A time for new beginnings. A time to recommit  
 ourselves to what’s really important in life. I’m talking about records  
 management of course– weren’t you? As I prepare my agency’s records for 

year-end destruction, I am reminded how easy it is to eliminate records vital 
to my agency’s conduct of business. It has prompted me to remind  

department heads of the importance of REAL records management. Back    
 to the basics– put the right things in the box and put the right label on the outside of the box, and most  
 importantly, insure that the contents match the retention and disposition instructions. Sounds simple, 
BUT. Too often agency-specific language does not match the language used on retention and disposition 
schedules issued by the Library of Virginia or other authorized agencies. Interpretations can vary from 
individual to individual. It is difficult for department staff to know when to ask for help, either from records 
managers or legal counsel. 
In the public school realm, the Public Schools Records Consortium is working with the Library of Virginia 
to develop a common language for public schools records. The result of this effort will be an index of 
common terms cross-referenced to General Schedule 21 for Public School Records to assist school staff 
in making the right designation for retention and disposition.  
The language barrier exists in other industries as well. As your agency’s records manager, it may be 
helpful for you to take a fresh look at your retention and disposition schedules in light of the common 
terms used in your agency. A cross-reference index could result in records being more accurately  
identified at the source– before they come to you boxed for storage or destruction. 
Take the time at the beginning of this New Year to look for ways to improve your  
records management system.    ~Happy New Year!- 

TIDAL WAVES is published monthly from September 
through June by the Tidewater Chapter of  

ARMA International.  Letters, comments, and articles  
from members are welcome! 

 
Editor: Audrey P. Fitzgerald 
James City County Records 

P.O.Box 8784  
Williamsburg, VA 23187-8784 

Voice: 757-259-4024   Fax: 757-253-6842       
e-mail: apfitz@james-city.va.us 
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This month you will be asked to select the leaders 
that will continue to steer ARMA International and 

the RIM profession into the future.  
 
Don’t know the candidates well enough? Learn 
more about them so you can make an informed 
decision by visiting the My ARMA section of 
ARMA’s website (www.arma.org/myarma).  
 
Specifically check out the following:  
Candidate bios and issue perspectives 
Transcript of the Candidate Forum 
Candidate Forum on the member forum 
 
Also be sure to check your profile in the My ARMA 
section and verify we have your preferred voting 
method– electronic or paper– recorded and your 
correct e-mail and mailing addresses. You can 
make any necessary changes online. 
This is your opportunity to shape the  
association and the profession. Look 
 for your Election ballot will after  
January 6 and be sure and vote by  
February 14, 2006. 

Personal E-Mail May Be Putting 
Your Company at Risk 

Sarbanes-Oxley Compliance Journal; Chen, Paul  
as cited in ARMA News Wire 

 
A new Harris Interactive poll shows that 68% of 
U.S. employees who use e-mail on the job have 
recently sent or received e-mail via their work  
account that could place their firm at risk. Despite 
this revelation, a whopping 92% of these workers 
do not believe they have ever sent a risky e-mail.  
 
The Harris study chronicled the e-mail habits of 
more than 1, 000 individuals who regularly e-mail 
from their work. For the results, researchers  
presented respondents with nine e-mail categories 
with varying degrees of risk assigned to them. In 
particular, only 46% of those polled say they  
always adhere to their company’s official e-mail 
policies. Storage limitations were found to being a 
leading cause of information security being  
jeopardized. Businesses would be wise to  
implement a reliable e-mail archiving solution that 
would not only ensure their corporate credibility, 
but could also potentially save a company millions 
of dollars in fines and settlements. 

Compliance Costs Affect Funding  
for E-Records Management 

Line56; Murphy, Colman as cited in ARMA News Wire 
 

  As companies deal with more and more compliance  
  issues like Sarbanes-Oxley, funding for electronic  
  records management (ERM) efforts have lagged  
  behind. ERM projects are often hindered by unexpected    
  costs, an excessive number of stakeholders, a lack of  
  upper-level advocacy and slow acceptance by users.  
 
  To reduce such obstacles, firms should try to start small   
  and extend implementation in an orderly fashion across  
  the entire enterprise. Specifically an organizational  
  partner needs to be chosen that has sufficient funding  
  and is trying to cope with document-related processes  
  such as the finance or legal department. These groups  
  need to be shown how they can automate processes or  
  scan paper files through a content management  
  solution, which includes the review of hard-copy records   
  on hand. 
 
  Data suggests that most firms store records longer  
  than necessary, which adds to legal risks costs. It is  
  also important to offer to work with IT to pinpoint and  
  share the costs of implementation and configuration.  
  Next, an ERM solution needs to be chosen that is  
  straightforward and helps employees work faster. Once  
  past the beta-phase, the solution should be shown to  
  other stakeholders to highlight real improvements and  
  productivity gains.  

 Lion-Heart Records  
Management hosted our  

Annual Holiday Meeting 
once again this year~ 

Good Food 
Great Friends 

Good Fun!  
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January Meeting Information 
  When:  January 17, 2006 
    5:30—7:00 : Meal and Meeting 
   7:00—until : Program– 
                                          Ethics & the Records Manager 
  Where: Second Street Restaurant & Tavern* 
    114 Arthur Way 
    Kiln Creek Shopping Center 
    Newport News, VA 23602 
 
  RSVP: By 4:00pm Thursday, January 12, 2006 
  Bland Gibbs  
  E-mail: wbland_gibbs@nnscu.org 
  Phone: 757.591.2626  
 
Cost:     
Members $15.00 
Non-Members $18.00 
 
*Notice New Location! 

Meeting Details 
 

It’s  Bosses Appreciation month! So please join us  
as we show our appreciation for those who help enable 

us to make Tidewater ARMA what it is today! Bring  
your boss and let them see firsthand what the  

Tidewater Chapter of ARMA International is all about!  
 

Our featured speaker this month is: 
Mr. Alan Andolsen, CMC, CRM and  
President of Naremco Services Inc. 

 
Alan A. Andolsen  is a Certified Management Consultant,  
Certified Records Manager, and President of Naremco  

Services Inc., a management consulting firm founded by  
Emmett Leahy that has been providing records and  

information management services since 1948. 
Mr. Andolsen has focused his consulting efforts on the  

creation of office systems that recognize the diversity of  
human capabilities and the potential of emerging technologies 
as well as conserve an organization’s resources. During the 

past two decades he has pioneered practical techniques for the  
management of digital records and lectured on their application 

in Japan, Europe and throughout the United States and Canada. 
In addition, he has lectured on business ethics at the university 

of Dayton, Rutgers and Monmouth Universities, and the  
European School of management [ESCP-EAP]- Paris. He  
has presented papers on business ethics topics in Poland,  

Slovenia, Australia and Greece. 
  

Join us this month as we welcome our bosses and  
Mr. Andolsen– it’s sure to be a great meeting that  

you wont want to miss!  
Hope to see you & your boss there! 

 

       Directions To:  
       Second Street Restaurant & Tavern 

Tel: (757) 872.7887 
 

From I-64 
Take exit 256-B. Stay in far right lane and make a right  
at the first light onto Commonwealth Drive. Make the 

next right at Arthur Way, Second Street is on the right side. 
 

From Jefferson Avenue 
Turn onto Oyster Point Road heading towards York 

County and Route 17. You will pass over I-64 and take 
the first right after the overpass onto Commonwealth 

Drive. Make the next right at Arthur Way, Second Street is 
on the right side. 

 
From Route 17 

Turn onto Victory Boulevard heading towards Newport 
News. You will pass the Super K-Mart shopping center 
on your left and make a left onto Commonwealth Drive. 

Make the next right at Arthur Way, Second Street is  
on the right side. 

Meeting Menu 
 
SECOND STREET SIGNATURE MEATLOAF Baked Meatloaf 
with garlic mashed potatoes and steamed seasoned vegeta-
bles. 
SMOKEY MOUNTAIN CHICKEN Grilled Chicken breast 
brushed with barbecue sauce and topped with ham, melted 
Provolone cheese, scallions and tomatoes. Served with loaded 
mashed potatoes and steamed vegetables. 
CRAB CAKE DINNER Two fried Crab Cakes made from our 
special blend and recipe. Served with French fries and cole 
slaw. 
HALF RACK RIBS  Half Rack of our S. Louis style ribs 
 smothered in BBQ Sauce. Served with steak fries, cole slaw 
and apple sauce. 
CEASAR SALAD*  The classic combination of Romaine let-
tuce, homemade croutons, red onion rings, and grated Parme-
san cheese, all tossed in a creamy Caesar dressing. *Chicken 
may be added to this salad 
PORTIFINO CHICKEN SALAD  Salad greens topped with 
Grilled Chicken*, tomatoes, pecans, craisins, red peppers, bleu 
cheese, and  cucumbers with Vidalia onion dressing. *This salad 
can be ordered without the Chicken. 
SOUP AND SALAD  A bowl of today’s soup* and a house 
salad. *French Onion Soup substitution may be made for the Today’s 
Soup. 
1st STREET BURGER  Our Cheddar burger Served medium 
well, topped with lettuce and tomato. Served with steak fries 
and a pickle. 
LASAGNA  We have worked on our Signature Recipe for 20 
years and it shows. Served with garlic toast. This is served with 
a choice of Soup of the Day or house salad. 

 
                       Dinners will be served with your choice of  
                       Beverage (Tea, coffee, Pepsi, Diet Pepsi,  
                       Mountain Dew, Root Beer, Pink Lemonade,   
                       Raspberry Tea, Dr. Pepper or water) & Dessert 
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 The monthly meeting of the Tidewater Chapter of ARMA was held at Lion-Heart Records Management Services in 
Newport News, Virginia on Tuesday, December 13, 2005. Chapter President Angela Mitchell called the meeting to order at 
7:00 P.M. and welcomed members and guests. 
  
 Members present were: Darlene Barber, CRM, Todd Byrum, Anna Call, Jane Clevinger, Millie Cognetti, Audrey 
Fitzgerald, Bland Gibbs, Brenda Grow, Tom Hesse, Cindi Jimenez-Britt, Ginny Jones, CRM, Angela Mitchell, Lois Ritger, 
Johnsie Spruiel, and Michele Trader.  
 Guests present were: Cleo Badgett, Jeff Barber, Lawrence Hawkins, Sharon Hesse and John Ritger.  
 
OLD BUSINESS 
 Minutes. The President asked if there were any questions or comments concerning the November 15, 2005 minutes 
as reported in the December newsletter. Hearing none, a motion was requested for approval of the minutes. Tom Hesse moved 
that the minutes be approved as reported. Darlene Barber, CRM, seconded the motion. The motion carried. 
  
 Treasurer’s Report. The President asked if there were any questions or comments concerning the October  
Treasurer’s report as reported in the December newsletter. Hearing none, the Treasurer’s report was accepted and will be filed 
for audit.  
  
 Budget. The President opened the floor for discussion of the 2005-2006 proposed budget. Anna Call informed the 
chapter that, given the amount spent thus far this year, the budget allotted for the newsletter may prove to be insufficient.  
President Mitchell acknowledged this information. Funds allotted for miscellaneous items may be used to supplement the  
newsletter budget if necessary. 
 
NEW BUSINESS 
 Financial. President Mitchell provided the membership with financial information for non-profit organizations.  
Account balances for Tidewater ARMA may not exceed $25, 000 in order to file the 990 report under the ARMA International 
umbrella. If the balances exceed $25,000.00, the Chapter would be required to file a 990 directly with the IRS and may be  
required to justify the balance. Chapters may choose to carry a large balance for specific reasons, such as a capital building 
campaign, with no IRS penalty. 
  
 Chapter By-Laws. The chapter’s by-laws have been approved by ARMA International and require formal adoption 
by the local Chapter. Michele Trader moved to approve the by-laws as presented. Johnsie Spruiel seconded the motion which 
was unanimously approved. As stated in the by-laws, the secretary will make a copy available to the membership. 
 
PROGRAM 
 Michele Trader, Vice-President and Program Chairperson, asked the membership to provide names of bosses to be 
included for invitations to the January Bosses’ Appreciation event. She also reported that Alan Andolsen of Naremco will be 
the speaker in January, replacing Diane Carlisle who developed a schedule conflict. Michele also provided a summary of the 
evening’s program. The program, which consisted of a video entitled “Get.Net. Smart”, was enjoyed by all.  
 
ANGEL TREE PROJECT 
 This year’s Angel Tree project will benefit eight (8) children. Six of the children are victims of Hurricane Katrina. 
Two of the children were recently adopted by their foster mother. In addition to the numerous bags of gifts donated by the 
members, a raffle was held to support the annual Angel Tree Project. The raffle yielded $250 in proceeds. An additional $250 
was donated by Katrina Scott, daughter for chapter member Darlene Barber. All of the proceeds will be used to purchase  
additional items for the children. 
 
MEETING LOCATION 
 Vice President Trader announced that the chapter has selected a new meeting location for its Peninsula meetings. 
Beginning in January, Peninsula meetings will be held at Second Street Restaurant off Victory Boulevard near Super K-Mart. 
 
ADJOURNMENT 
 Following the reading of a Holiday Wish poem and the singing of a Christmas Carol, the meeting was adjourned at 
8:45 P.M. 
 

TIDEWATER CHAPTER ASSOCIATION OF RECORDS MANAGERS AND  
ADMINISTRATORS MINUTES OF THE REGULAR CHAPTER MEETING ON:  

DECEMBER 13, 2005 



JANUARY 2006 TIDAL WAVES VOLUME 33, ISSUE 5 

8 

   
 

 
 
 
 

 
To be presented by: Alan Andolsen, CMC, CRM Naremco Services Inc.  

 
The events surrounding the Anderson-Enron scandal and subsequent legislative and regulatory actions have highlighted the 
need for a coherent approach to ethical judgment. In a practical sense, records managers are constantly making ethical  
decisions, but often unconsciously. This session is designed to present some of the more basic approaches to ethical reasoning 
and to apply them to a set of issues or events with records management implications. The focus will be on practical techniques 
for clarifying and resolving ethical questions, not on academic theory. 
 
-Distinguish among the major approaches to ethical reasoning, their foundations, and their application to records management 

-Present and discuss several common ethical dilemmas which face records managers on a regular basis 
-Apply the major approaches to the dilemma to understand how each approach would attempt to resolve the dilemma 

 
Join us at our meeting this month for more information on the Approaches to ethical reasoning, for discussion on rule-based, 
consequence-driven, behavioral and narrative ethics. The application of values to reach specific judgments of effective ethics. 
How we as Records managers must recognize these values and their behavior on the records management process. 
We will hear discussion on Dilemmas, the ethical challenges to be discovered in the ordinary operation of a records  
management program: retention scheduling, disposition and training and compliance of staff.  
There will also be an Application session. “Do the right thing” may be the popular concept of ethics, reality may not be so  
simple. Complex situations and decisions will be discussed as well as the values we bring as records managers to the process 
itself. We will discuss the results that can be expected from each approach as well.  
 

Mr. Andolsen will focus this meeting on practical techniques to discern ethical  
opportunities and imaginative solutions, not on simplistic black and white choices!  

 
Mr. Andolsen may be contacted at: Naremco Services Inc. - 60 East 42nd Street - New York, NY 10165 

Voice: 212-697-0290 - Fax: 212-986-1736 - Email: AlAndolsen@NAREMCO.COM - URL: http://www.naremco.com 
 

 Tidewater ARMA chapter members 
and guests enjoying the Annual Holiday  

Meeting at Lionheart Records Management 
December 2005. 

Program Feature:  
Do the Right Thing!- Records Managers and Ethics 
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WANTED  
 

CRM with Security Clearances 
 

McNeil Technologies  
Government contractor in the DC Metro area 

 
 
 
 

 
 
 
 
 

For more information contact:  
 

Marleigh Hentz– Corporate Recruiter 
McNeil Technologies 

 
Tel: 703.600.1471 
Cell: 703.576.4193 
Fax: 703.778.8954 

Toll Free: 1.800.775.4465 ext. 1471 
E-mail: mhentz@mcneiltech.com 

Web: www.mcneiltech.com 

 

Education Opportunity 
 

Web Seminar: Emerging Technologies 2006 
Presented by ARMA International and Jesse Wilkins, CDIA+, LIT, EDP, ICP 

Pre-Recorded Seminar: Monday, January 23, 2006– Tuesday, January 31, 2006 
Live Teleconference: 12:00 p.m. (CT), Tuesday, January 31, 2006 

 
This free web seminar from ARMA International will discuss some of the new technologies that will affect the  

way you manage your organization’s records and information in the near future. It will explore new collaborative  
technologies such as blogs and wikis, as well new trends in storage technologies, including optical and holographic 
storage. It also will introduce you to the latest in barcode technologies, including color and invisible barcodes and 

their potential for document security. At the conclusion of this web seminar, attendees will be able to :  
-Identify emerging technologies for collaborative tools, digital storage, and barcodes 

-Summarize how emerging technologies will impact their organizations from a business perspective 
-Summarize how emerging technologies will impact their records and information management program 

 
About the Speaker: Jesse Wilkins has worked in the document industry for nine years, most recently as a principal for 
 IMERGE Consulting. He is active in RIM, ARMA Technology Advisory Council, the ARMA glossary task force leader,  
and a member of the AIIM International Board of Directors and the CompTIA CDIA Committee. He has served on the  
program committees for ARMA, AIIM and Xplor and speaks regularly at industry events. He is also the technical editor  

of ANSI-AIIM TR41’2005, “Optical Disk Storage, Management and Technologies.” 
 

Registrations must be received by 5:00 p.m. (CT), Sunday, January 22, 2006 
Follow the instruction in the confirmation e-mail 
View the pre-recorded presentation anytime from January 23 to January 31  
via the Internet and your computer speakers. 
Join the live ASK the Expert Teleconference on 12:00 p.m. (CT) Tuesday,  
January 31, 2006. Details for the teleconference will be available upon registering. 
 
Visit www.arma.org and go to Web Seminars on the left menu for more information on this Web Seminar 
 

What Ever Happened to the  
Paperless Office?  

Christian Science Monitor; Bradley, Matt  
as cited in ARMA News Wire 

 
Although business analysts have been predicting 
ever since the beginning of electronic record  
storage that offices would soon be able to conduct 
business without any paper at all, it is only recently 
that growth in the use of paper has begun to slow 
down.  
 
The main reason for the leveling-off paper demand 
is that an increasing portion of the workforce is of a 
generation that grew up using computers and other 
electronic forms of communication, creating less of 
a psychological need to have hard copies of all 
documentation. However, even with the current 
paper slowdown, technology can create as much of 
a demand for paper as it can reduce it. Since  
electronic data-storage systems are capable of 
storing much more information, there is  
exponentially more data for an office to deal with; 
as a result, even if a smaller percentage of that 
data makes it to paper, there will still be a growing 
demand in printing products. 

Top  

Secret 
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ARMA MEMBERSHIP 

 
 Questions regarding membership and    
  member application should be addressed  
  to the Membership Committee Chairman:   
  Todd Byrum  (757) 925-0874 
  E-mail:  todd@butlerpaper.com 

 
Individuals seeking membership in the Tidewater  

Chapter and ARMA International should mail applications 
to: ARMA International,  

PO Box 931074,  
Kansas City, MO 64193  

(List ‘Tidewater Chapter’ in the Chapter Membership 
area of the application) 

Visit: http://www.arma.org/join/apply.cfm  
to download a membership application 

            Richmond ARMA Chapter  
             Dinner Meeting Invitation 

January 18, 2006   5:30-7:45 p.m. 
 

Topic: Challenges Facing a New  
Records Manager for Philip Morris, USA. 

 
Speaker: Scott A. Carlson 
    Scott is the Operation Manager for the Document and  
Records Department of Philip Morris USA. In this position he 
provides direct support to the Senior Team and other key  
individuals. Scott came to Philip Morris after serving 20 years 
in the U.S. Navy as a logistics officer in both the aviation and 
submarine communities. Scott received his M.B.A. from 
Brenau University and bachelor of Science degree in  
Manufacturing Engineering from the University of Memphis. 
    Mr. Carlson will discuss challenges facing a new records 
manager in today’s litigation environment for Philip Morris, 
USA. Mr. Carlson manages Philip Morris’ physical and  
electronic record repositories. He will share his perspective as 
a new records manager and lessons learned along the way! 
 
        Place: SunTrust Bank,          Reception: 5:30 p.m. 
                   24th Floor,          Dinner:      6:00 p.m. 
                   919 East Main Street,   Speaker:    6:45 p.m. 
                   Richmond, Virginia 
 

Cost:   AIIM/ARMA Members- $25.00   Guests- $30.00 
RSVP & Payment Due: Friday, January 13, 2006 

Please forward your reservation and check to:  
Patricia Carter: Phone- (804) 594.1116 

E-mail: pat.carter@suntrust.com  
SunTrust Bank ; 10710 Midlothian Turnpike.;  5th fl ;  

Richmond, VA 23235 
 

Buffet will feature entrees of Blackened Chicken Breast over 
Angel Hair pasta with Lemon Chive Cream Sauce & Roasted 
pork Loin with Mushroom Gravy & Garlic Mashed Potatoes, 
served with salad , fresh vegetables du jour & rolls & butter. 

Dessert is Chef’s choice. 
 
Free parking is provided in SunTrust’s Customer Parking Deck 
 

Directions to SunTrust Bank; Richmond VA 
Take I-64 W to Richmond 
Take left exit 190: I-95S Richmond/Petersburg Turnpike  
Take exit 74A: I-195W Downtown Expressway (Powhite) 
Take 1st exit on Right– Canal Street (20¢ toll) 
Stay to the right, at 2nd light-take right onto 9th Street 
Stay to the right, next corner merge right to Cary Street 
Immediately move into left lane,  
SunTrust Garage Entrance is to the left approx. 50 yards 

*Tell Guard you are there for ARMA dinner meeting* 
For more information contact  

a Tidewater Board member or Patricia Carter  
 
Note: Your advance reservation is imperative. SunTrust’s  
Executive Dining Room has limited staff and operations in the 
evening. 48 hour cancellation notice is required for refund. 

    Beginning Ending 
  Checking   $3,579.62 $3,579.62 
  Savings   $3,615.17 $3,618.88 
  TOTAL   $7,194.79 $7,198.50 
 
   Income: 
  None 
  Year-to-date: $1,247.88 
 
   Expenses: 
  None 
  Year-to-date: $100.00 
 
   Interest on Savings: 
    $3.71 
  Year-to-date: $17.52 
 
 
   Respectfully submitted,  
   Denise L. Pickett, CRM 
   ARMA Mid-Atlantic Region Treasurer 
  
   NOTES: None. 

ARMA Mid Atlantic Region Financial Report 
for:  November 2005 

 
Visit the ARMA International Bookstore online at: 

www.arma.org/bookstore  
 

Many RIM-relevant titles are available now online!  
   
 Don’t forget to check with the 
     Chapter Board as well for  
      items available from the  
       chapter collections! 

 

NOTICE:  



JANUARY 2006 TIDAL WAVES VOLUME 33, ISSUE 5 

12 



JANUARY 2006 TIDAL WAVES VOLUME 33, ISSUE 5 

13 

Tidewater Chapter Committee Volunteers  
 
PROGRAMS: Michele Trader, Chair 
Members: Bland Gibbs, Audrey Fitzgerald,  
Virginia Jones, CRM, Millie Cognetti 
  
SEMINAR: Michele Trader, Chair  
Members: Chapter Board, Program Committee,  
Johnsie Spruiel, Todd Byrum, Jane Clevinger 
 
NOMINATING: Michele Trader, Chair 
Members: 2 from the floor 
  
FINANCIAL: Tom Hesse, Chair 
Members: Betty Stewart, Donna Cooke 
   
 EDUCATION: Darlene Barber, CRM, Chair 
           Members: Donna Cooke, Jane  
           Clevinger, Betty Stewart 
 
    

 
MEMBERSHIP: Todd Byrum, Chair  
Members: George Slater, Bland Gibbs, Audrey  
Fitzgerald 
 
PUBLICITY: Audrey Fitzgerald, Chair 
Members: Bland Gibbs 
 
HISTORIAN: Darlene Barber, CRM Chair 
Members: Tom Hesse 
 
MEMBER CARE: Johnsie Spruiel: Chair 
Members: Anna Call, Jane Clevinger 
 
CHARITABLE: Darlene Barber,  Chair 
Members: Millie Cognetti, Lora Callahan 
 
AWARDS: Michele Trader, Chair 
Members: Darlene Barber, Bland Gibbs 

   It’s a new year! Volunteer on a new committee! 
     Get Involved in your chapter!  

  Letter  Welcome to a New Year! I hope that 
everyone had an enjoyable holiday season and 
a safe and happy new year. Thank you all so 
much for another year of wonderful support and 
encouragement that makes Tidal Waves what it 
is! I look From  forward to another year of 
keeping you informed and on time for the events 
and opportunities that Tidewater ARMA has to 
offer! So stick with us and try to keep up as we 
enter 2006 with much expectation and tons of 
new opportunities for The you to embark on to 
keep Records Management at its best in the 
professional field! We have lots in store for our 
growing chapter and we want to see you all take 
part this year! A special thanks to all Editor 
our members and to our Board for an  
exceptional 2005, and for bringing 2006 in at top 
form!  I hope to see you all at the first meeting of 
the New Year in Newport News at Second 
Street Restaurant & Tavern to express our  
appreciation to our bosses and to hear Mr.  
                        Andolsen speak. Once again it                                                      
                        will be good food, Great Friends,  
                        and good fun– so you don't want  
                        to miss it! See you there! (and  
                           yes, I will have the camera!) 
                   ~Audrey Kay  
  

 
 

ARMA International’s  
51st   Annual  

Conference & Expo 
 

Henry B. Gonzales Convention Center 
 

  San Antonio Texas! 
October 22-25, 2006 

 
Are you ready?  

It’s time to start thinking about another great 
ARMA International Conference! 

 
Look for more important information about this 

years conference and registration  
guidelines to come as we  

approach another great conference! 
 

www.arma.org 
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INSTITUTE OF CERTIFIED RECORDS MANAGERS®  
The CRM examinations are given twice each year in May and November in locations at which a  
qualified proctor may be found to administer the test.  For informational materials describing the  
certification process, including the qualifications required and the examination form, write or call: 

Institute of Certified Records Managers®  
318 Oak Street 

Syracuse, NY 13203 
 

www.icrm.org 
Phone: 1-877-244-3128 (USA and Canada)  

 
Staffed between 9 a.m. - 4:30 p.m. Eastern Time 

Alternate number: 315-234-1904  
Fax: 315-474-1784 

CRM EXAMINATION SCHEDULE 

SPRING 2006 
Original Applications due January 1, 2006 

Supplemental Applications due March 1, 2006 
Examination Dates—May 4-5, 2006 

 
FALL 2006 

Original Applications due July 1, 2006 
Supplemental Applications due September 1, 2006 

Examination Dates—November 2-3, 2006 
 

TIDEWATER AREA CRM  EXAM PROCTOR: 
                      Virginia A. Jones, CRM, FAI   
                       Newport News Waterworks      
                                   757-926-1063  

Note: Original applications are those submitted for the first time for review of credentials.  Supplementary applications  
are those submitted in order to take additional parts of the exam, subsequent to approval of the original application. 

2004-2005 Meeting Year 
SEPTEMBER 13 (2nd Tues) 

“Records Management is…  
in 30 seconds or less”  

Delargy’s Bistro, Hampton 
 

OCTOBER 18 
“Lessons Learned From Bad  

Records Management Practices”  
Joanne Smith-Chesterfield County Utls.  

DeLargy’s Bistro, Hampton 

NOVEMBER 15 (Joint Meeting) 
“How to build a Business Case for  
Electronic Records Management”  

William Neale– FileNet Corporation 
Ramada Inn 1776, Williamsburg 

DECEMBER 13 (2nd Tues) 
“ Get.Net.Smart/ Christmas  

Charitable Fundraiser” 
Commonwealth Films 

Lion-Heart, Newport News  

JANUARY 17 
“Bosses Appreciation Night”  

“Records Managers and Ethics”  
Alan Andolsen,CMC,CRM  

President Naremco Services Inc.     
Second Street, Newport News 

FEBRUARY 21 
“Selling your Records Management  

Program to Management” 
John Ritger 

Southside 

MARCH 21 
“IT and Records Management 

Working Together” 
Pat Noble-Chesterfield County Utls. 

Second Street, Newport News 

APRIL 18 
“Creating a Legacy-supporting the ARMA 

Education Foundation”  
Deborah Marshall, Pitney Bowes 

Second Street, Newport News 
 

MAY 23 (4th Tues) 
SEMINAR!  

Disaster Recovery 
Virginia A. Jones, CRM 

Williamsburg 

JUNE 20 
Installation of Officers/ Awards 
Tammy Wheeler– Installation 
Second Street, Newport News 

JULY  
Enjoy your summer! 

AUGUST 
Enjoy your summer! 
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