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Hope you have a safe and joyous New Year’s!
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NARA Proposed Rules Open for Comment
ARMA International’s Standards Development Committee invites
you to comment on two proposed rules prepared by the National
Archives and Records Administration (NARA):36 CFR Part 1234,
“Records Management; Electronic Mail; Electronic Records;
Disposition of Records”- deadline for comment is January 3.
The document is available for review at
www.regulations.gov/fredpdfs/04-24403.pdf.
36CFR Part 1228, “Records Management; Media Neutral Records
Schedules”- deadline for comment is January 18.
The document is available at
www.regulations.gov/fredpdfs/04-25691.pdf.

REGION COORDINATOR
Tammy P. Wheeler
(919) 875-3133
tammy.wheeler@ncemcs.com

Submit comments directly to NARA via its Web site through e-mail
at www.regulations.gov or to comments@nara.gov.

Tidewater Chapter E-mail
armatidewater@yahoo.com

You may also forward your comments on 36 CFR Part 1228 to
Ivan Saunders (isaunders@archives.gov.sk.ca) by January 5 for
inclusion in ARMA’s formal comment is January 18.
~InfoPro Online
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President's Message...
Wow, what a great December meeting we had! Writing this
only hours after the close of our meeting, I’m still awe-inspired
to be part of such a gracious, giving chapter. If you missed it,
you sure missed a lot of fun and fellowship. You really deserve
a huge THANK YOU for what we, as a chapter , were able to
accomplish for our Angel Tree kids and for each other. The
room overflowed with shiny, colorful, Christmas bags filled with
items sure to brighten the Angel Tree kids’ Christmases.
Chapter members’ eyes glowed when receiving one of the
multitude of raffle items donated this year. The food, as
always, was plentiful and spectacular. It was truly an inspiring
meeting.
I also want to thank everyone for reviewing the Standing Rules
and helping us get them approved for the year. The Standing
Rules are new to our chapter, they are a new document that
will hopefully assist new members with learning what is
expected of each committee and also help new board
members learn what will be required from them. I hope each of
you considers taking an active role in our chapter in the
coming year.
What’s your New Year’s resolution? I think the Chapter’s
resolution should be, “we will grow”. Grow in members, grow in
knowledge, and grow in involvement. January is coincidentally
the time of year we begin planning for the next election
process. We will establish the committee at the January
meeting. If you have an interest in serving on the Chapter
Board next year please contact Angie Mitchell,
Nominating Committee Chair, so she and the committee can
contact you about the positions available and what role you
would like to take.
The Awards Committee will also be making decisions over the
next few months. The Awards Committee recommends
candidates to the board for various awards and honors
including Member of the Year, Perfect Attendance, and
Exemplary Service.
January is our annual Bosses’ Night. We want to take the time
to thank our bosses’ for their support of our participation in the
local ARMA chapter for the last year. Pat Noble, from
Chesterfield County Utilities will speak to our bosses’ and us
about the benefits of participation in ARMA.
Finally the chapter’s focus will soon turn to the planning of our
Annual Spring Seminar. Expect to hear more in the coming
months. I hope all of you can attend our January meeting and I
look forward to meeting your bosses’ too. See you in a few
weeks!
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TIDAL WAVES is published monthly from September
through June by the Tidewater Chapter of ARMA
International. Letters, comments, and articles from
members are welcome!
Editor:
Audrey P. Fitzgerald
James City County Records
P.O. Box 8784
Williamsburg, VA 23187-8784
Voice: 757-259-4024 Fax: 757-253-6842
e-mail: apfitz@james-city.va.us
Authors' statement of fact or opinion are their
own and do not necessarily express the
official policy of ARMA International.
Contributions or gifts to the Association of Records
Managers and Administrators, Inc. are not deductible as
charitable contributions for U.S. Federal Income Tax
purposes. However, they may be tax deductible as
ordinary and necessary business expenses.

ADVERTISING RATES
SIZE
Full page
½ page
1/4 page
Business card

ISSUE
$12.50
$10.00
$ 7.50
$ 5.00

YEAR
$125.00
$100.00
$ 75.00
$ 50.00

Contact Newsletter Editor for information on
securing an advertising contract! Act now rates
won’t last forever!

Go Electronic!
Order your Newsletter delivered right to
your inbox! Send an e-mail to the
Newsletter Editor at:
apfitz@james-city.va.us

and get your next issue electronically!
Its easy, colorful, and saves on paper &
postage! Act today, there is no
cost to you and it is
environmentally friendly!

~Michele

The electronic newsletter is in PDF format and
requires Adobe Acrobat Reader to view.
Hard copies of this newsletter
are printed on Recyclable paper
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Now Online: Escrow Reports
Effective immediately, escrow reports are
available on the intranet. This will allow for
immediate access to monthly reports once they
are completed, and remove the monthly
expense for printing and mailing these reports
to each chapter. It’s a good thing!

On November 19, 2004 the ARMA International
Standards Program submitted the draft standard:
Establishing Alphabetic, Numeric, and Subject
Filing Guidelines to the American National
Standards Institute (ANSI) for approval as an
American National Standard.

Member Certificates:
Beginning January 2005, Member Services
will once again issue Membership Certificates.
Chapters will receive new member certificates
for all new members who join so that they can be
presented at their chapter meeting. New members
who do not select a chapter (099) will receive
their certificates directly. If you have any further
suggestions on how we handle the distribution
of certificates, please contact Melody Wong
in Member Services.

This draft standard is a consolidation of
ARMA’s general, alphabetic, numeric, and
subject Filing Guidelines. The proposed standard
is intended to aid in the selection and application
of a filing system that will enable users to retrieve
information when needed.
Once the standard receives ANSI approval
and is designated as a standard, it will be
available for purchase through the
ARMA International Bookstore.
http://www.arma.org/bookstore/index.cfm

The AMRA Houston Chapter
Is pleased to host ARMA Houston 2005– A
Records and Information Management
Conference– April 26-28 at the Stafford Centre
in Stafford, Texas. This multi-regional
conference and trade show will highlight;
best practices and the newest technologies
for Information Content professionals and service
providers. This year’s conference theme is
Information Powers Success. ARMA Houston is
actively seeking speakers to provide insight and
share innovative solutions that compliment
the program tracks for:

Learn more about ARMA International's Standards
Program http://www.arma.org/standards/index.cfm

Energize… Plug into the Source!
ARMA’s new
recruitment
program is new,
different, fun and easy.
So get started today
and Encourage
prospective members
to Energize-Plug into
the Source!
The Energize Recruitment
and Recognition Program is
web-based, which means that
everything you need to get
involved is online at
www.arma.org/energize.
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-Records Management 101– Learn how your
organization’s intellectual assets can be optimized!
-Management Topics– Learn how to energize your
business activities through excellence in teamwork.
-Case Studies-Learn the lessons others have learned
in implementation of organizations like yours.
-Technology Topics– Learn about technologies,
standards, trends that are likely to rock you RM world!
-ISG TRACK– Vertical topics around the several
ARMA ISG’s

Conference facts and speaker submission
forms are available at:

A dedicated email address for answers to your
questions or concerns is: energize@arma.org

www.armahouston.org/events/
conferencesChapter_Conference_2005
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JANUARY MEETING ANNOUNCEMENT
DINNER MENU: ENTRÉE SELECTIONS

When:

January 18, 2005
5:30 pm
Networking
6:00 pm
Dinner
7:00 pm
Business

Where:

DeLargy’s Bistro-Hampton

Cost:

Members: $15
Non-Members: $18

RSVP:

By 4:00 pm on Thurs. Jan. 13, 2005
Bland Gibbs
Phone: 757-591-2626
E-mail: wbland_gibbs@nnscu.org

DIRECTIONS TO: DELARGY’S BISTRO
-From I-64 take Exit 263

Greek Salad
Seasonal greens, feta cheese, with red bell pepper, radish,
tomato, cucumber, celery, Greek olives & anchovies with a
fresh oregano vinaigrette
Bistro Salad
Capicola ham, Genoa salami, Mortadella bologna, provolone
cheese, homemade mozzarella cheese, w/ marinated
portabella mushrooms, pepperoncini peppers, roasted red
peppers, kalamata olives over greens
Fettuccini Alfredo Pasta
Egg fettuccini with sweet butter, Parmesan cheese & fresh
cream & vegetables
Baked Ziti
With spicy sausage, marinara sauce, ricotta cheese &
mozzarella cheese
Garden Vegetable Pasta
Seasoned fresh vegetables w/ toasted pine nut pesto broth
tossed w/ linguini

(Mercury boulevard toward James River Bridge)
-Follow to second traffic signal (Aberdeen Road)

-Turn Right
-Turn Right at next traffic signal (Todd’s Lane)

Linguini Clam Red or White (please specify)
Chopped fresh clams, Italian parsley, fresh garlic, red pepper
flake, white wine & sweet butter
Shrimp Scampi (DeLargy’s Style)
Jumbo gulf shrimp with roasted garlic, Italian parsley, white
wine, lemon, fresh tomato & mushrooms in a slightly
thickened sweet butter sauce tossed with linguini

*Delargy's is on your right at end of shopping center.
DeLargy’s Bistro
1814A Todd's Lane
Hampton, VA
(757) 825-1450

Penne Pasta w/ Sautéed Chicken Breast
w/ broccoli, garlic, basil, olive oil, red pepper flakes, fresh tomato & topped w/ Romano Cheese
Chicken Marsala
Tender cutlets of chicken seasoned & sautéed w/ fresh
mushrooms shallots, and marsala wine. Served w/ a side of
linguini
Chicken or Veal or Eggplant Parmesan
Seasoned, breaded and baked with homemade tomato sauce.
Served with a side of linguini
Veal or Chicken Piccata
Tender fresh veal cutlets sautéed w/ lemon, capers, Italian
parsley & sweet butter. Served w/ a side of linguini
Linguini Bolognese
Ground beef, ground pork, ground veal & chopped garden
vegetables with homemade marinara sauce

Speaker:
Mid-Atlantic Region Manager
for ARMA International:

Pat Noble

She will be speaking to us on
“ARMA International and You!”
So join us for a great meeting!
Patricia Noble is the Engineering Data Manager
for the Department of Utilities, Chesterfield County,
Virginia. She is responsible for the Information
Systems Section, Computer Assisted Design (CAD)
Mapping, Drafting/Design areas, the Electronic
Document Management System (imaging) to scan
and store records; Records management section
Customer Service/Mapping and Utilities
Geographical Information System (GIS) area.

Baked Spaghetti
With mushrooms, marinara sauce, ricotta cheese &
mozzarella cheese
Homemade Meat Lasagna
With ground beef, layered with pasta sheets, ricotta cheese,
mozzarella cheese & tomato sauce

HOUSE SALAD & HOUSE BREAD INCLUDED WITH MEALS & YOUR
CHOICE OF ONE BEVERAGE:ICED TEA, COKE, DIET COKE,
SPRITE, GINGER ALE, LEMONADE, COFFEE OR HOT TEA

And don't forget we are celebrating
Bosses Appreciation as well!

Please indicate meal selection when you RSVP

~Hope to see you there!
5

JANUARY 2005

TIDAL WAVES

6

VOLUME 32, ISSUE 5

JANUARY 2005

TIDAL WAVES

VOLUME 32, ISSUE 5

EDUCATION OPPORTUNITIES
The Challenges and Opportunities of Web-based Records
Presented by ARMA International and Gregory S. Hunter, Ph.D
Pre-recorded Seminar: Thursday, January 6, 2005– Monday, January 10, 2005
Live Teleconference: 12:00 p.m. (CT), Tuesday, January 11, 2005
Overview: Web-based records present both challenges and opportunities to the records and information manager.
Are traditional records management principles appropriate to the Web environment? What can we learn from other
disciplines, particularly risk management? What are concrete strategies and approaches RIM professionals can use
in today’s environment? These and other questions will be addressed during the Web seminar.
Upon completion of the Web seminar, attendees will:
-Understand how basic records management principles apply to the Web environment
-Appreciate the insights offered by risk management and other disciplines
-Have concrete strategies and approaches to apply to the Web-based records in their organizations
Participate in this event in 4 easy steps!
-Register: Registrations must be received by 5:00 p.m. (CT), Wednesday, January 5, 2005
-Follow the instructions in the confirmation e-mail
-View the pre-recorded presentation anytime from January 6-January 10 via the Internet and your computer
speakers
-Join the live Ask the Expert Teleconference: 12:00p.m (CT), Tuesday, January 11, 2005
(Details for the teleconference will be available upon registering.)

Please note: Web seminars are offered at no charge. ARMA International is able to
provide this high-quality content at no charge because the events are sponsored by
industry vendors. In exchange for their generous sponsorship, the vendors are given
access to names and addresses only of the Web seminar attendees for mailing of
information. Phone numbers and email addresses are no provided, however, you may receive a
one-time e-mail from ARMA International with information about the even sponsor. By registering for
this event, you are agreeing to receive mail-only solicitation from the vendors and one post-event
sponsor-specific e-mail from ARMA International.

Notice:
THE LONG BEACH AWARDS EVENT
WILL SOON BE AVAILABLE ON VIDEO~
WE ANTICIPATE THE COST TO BE $15.00.
CALL MEMBER SERVICES TODAY TO
RESERVE YOUR COPY!

Visit the
ARMA International Bookstore at:
www.arma.org/bookstore
Items available include: electronic
discovery, electronic records
management system integration,
and information management compliance.
Many RIM-relevant titles
are available now online!
Also now available online:
ARMA Career Link Resume
Database & Job Search!

Go to: www.arma.org/careerlink/index.cfm
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LOGO CONTEST RE-OPENED
Thank you so much to everyone that submitted designs by the November 16th deadline.
The submissions were great and showed a lot of originality and thought. However, due to input
from the judges (graphics staff from Waterworks and Northrop Grumman) we have extended the
period for submittal for the logo contest. The new deadline for submittals is January 28, 2005.
Please get submittals to Michele Trader by that date.
Criteria:
-Designs may be in paper or electronic format– .jpg, .gif, or .bmp files, if possible
(Be sure any submitted designs aren’t infringing on copyrights of others.)
-Designs can use no more than 2 additional colors beside s black & white.
-Designs should be representative of the Tidewater area or Records management.
-Designs should be reproducible in both color and either black & white or gray-scale format.
-The submitter’s name and company should be written on the back of the design if submitted in
paper format, if submitted in electronic format, please send the design as an email attachment.
Judging:
Logos will be reviewed anonymously, by non-participatory judges and designs will be reviewed
electronically. Each submission will be given an identifying number and
matching candidate information will be known only by the President.
Submissions will be judged based on :

-Originality
-Reproducibility
-Effective Use of Color

By submitting your design you are giving the chapter the right to use and reproduce the
image in any format required. ALL entries will be kept in the possession of ARMA Tidewater
Chapter and may be used in chapter materials regardless of format. Printed copies of the
designs will be kept in the chapter scrapbook. Whenever possible, the artist will be credited
for their design.

FTC Issues Final Regulation on
Consumer Information and Records Disposal
Following a public comment period, the Federal Trade Commission (FTC) has issued its final rule
regarding the proper disposal of consumer report information and records under the Fair and Accurate
Credit Transactions Act of 2003 (FACTA) and the Fair Credit Reporting Act (FCRA).
The rule requires that covered entities “Take reasonable measures to protect against unauthorized access
to or use of the information in connection with its disposal.” the standard for disposal is flexible to allow
entities covered by the rule to determine what measures are reasonable based on the sensitivity of the
information, the costs and benefits of different disposal methods, and relevant changes in technology
over time. The commission did not adopt a recommendation proposed by ARMA International that all
covered entities adopt a formal records management program.
The rule’s flexibility should also facilitate compliance for smaller entities. Additionally, the rule
includes specific examples of appropriate measures that would satisfy its disposal standard. The final
rule makes minor modifications to the proposed rule, including clarification of the definitions of
“consumer information” and “disposal.” The commission vote approving the final rule and the publication
of the Federal Register notice was 5-0.
ARMA International’s submitted comments in response to this rule may be viewed on
ARMA’s Web site at http://www.arma.org/newes/index.cfm?NewsID=217.
ARMA International Washington Policy Brief, December 2004
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Questions regarding application fees should be
addressed to The Tidewater Chapter Treasurer:
Cindi Jimenez-Britt
(757) 427-4123

Tidewater
Members at
the December
meeting– held
at LionHeart
Records
Management

Questions regarding other aspects of membership
and member application should be addressed to
the Membership Committee Chairman:
Lois Dalton Ritger
(757) 427-8908
Applications from individuals seeking membership
in both the Tidewater Chapter and ARMA
International should be addressed and mailed to:
ARMA International,
PO Box 931074,
Kansas City, MO 64193
(List ‘Tidewater Chapter’ in the
Chapter Membership area of the application)

Tidewater Chapter, ARMA International
Treasurer's Activity Report
October 1—October 31, 2004
- Checking Account Account Balance as of October 1, 2004:

$ 11,528.48

Receipts:
Interest

Total Receipts:

Disbursements:
Postage
Supplies
Travel Reimbursement-ARMA Conference
October Meeting
Total Disbursements:
Account Balance as of October 31, 2004:

$

.86
.86

$

77.55
144.82
11.78
261.78
495.93

$ 11,033.41

-Savings AccountAccount Balance as of September 30, 2004:
Receipts:

No statement for October

Account Balance as of September 30, 2004:

Total Account Balances
Prepared For:
Prepared By:

$ 3,619.60

$ 3,619.60

$ 14,653.01
Chapter Newsletter
Cynthia S. Jimenez
November 22, 2004
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ARMA Mid-Atlantic Region Treasurer's Report for
November 2004

Beginning Balances:

Beginning Balances:

Checking:
Savings:
Total:

Checking:
Savings:
Total:

$2121.81
$3574.56
$5696.37

$2056.81
$3577.59
$5634.40

Ending Balances:

Ending Balances:
Checking:
Savings:
Total:

$2056.81
$3577.59
$5634.40

Checking:
Savings:
Total:

$2056.81
$3580.52
$5637.33

Receipts:

None

Receipts:

None

Year to Date:
Expenses

$65.00 to Dave Noack for Long Beach
Banquet expense*
Year to Date:

Interest:

Notes:

Year to Date:

$150.00
Expenses

$65.00 to Dave Noack for Long
Beach Banquet expense*
Year to Date:

$74.40
Interest:

October:

$150.00

$74.40

October:

Savings:

$3.03

Savings:

$2.93

Year to Date:

$11.95

Year to Date:

$14.88

Notes:

*Noack represented the MAR for the
Region Newsletter of the Year award.

None

FTC Issues Final Rules on Identity Theft Definitions,
Active Duty Alert Duration, and Appropriate Proof of Identity
The Federal Trade Commission (FTC) has issued its final rules under the Fair and Accurate Credit
Transactions Act (FACTA) regarding further definition of the terms “identity theft” and “identity theft report”,
the duration of active duty alerts, and the appropriate proof of identity needed by consumers to block fraudulent
trade lines in their consumer reports, place
or remove fraud or active duty alerts, or
truncate their Social Security number in
their file disclosures. The FTC’s final
rule defines “identity theft” as a fraud that
is committed or attempted using a
person’s identifying information without
authority. The rule also states that in the
federal criminal statute defining identity
theft. Consumers need “identity theft
reports” to place an extended fraud alert on
their credit file and to block information
resulting from identity theft from appearing in their credit files. To prevent misuse of identity theft reports for
credit repair scams, the FTC’s rule requires that consumers allege the identity theft with as much specificity as
possible and enables credit bureaus or creditors to request, with certain limitations, reasonable additional
information to help them determine if identity theft actually occurred. The commission vote approving the final
rules was 5-0. The rule became effective December 1, 2004.
For the complete article visit the ARMA International Washington Policy Brief at:
http://www.arma.org/news/policybrief/index.cfm?BriefID=642
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Tidewater Chapter– Association of Records Managers and Administrators
REGULAR MEETING MINUTES FOR: December 14, 2004

The Holiday meeting of the Tidewater Chapter of ARMA was held on December 14, 2004 at Lion-Heart Records
Management, 807 Bluecrab Road, Newport News, Virginia. The meeting was called to order at 7:00p.m. by
President Michele Trader.
In addition to President Trader, Chapter members present included Millie Cognetti, Angela Mitchell, Cleo Badgett,
Ginny Jones, Audrey Fitzgerald, Bland Gibbs, Darlene Barber, Lois Ritger, Todd Byrum, Johnsie Spruiel, and
Anna Call. The President opened the meeting by welcoming the members and guests.
OLD BUSINESS
Minutes. The President asked if there were any corrections to the November minutes as reported in the December
issue of the Chapter’s newsletter. Hearing non, the minutes were approved as written in the newsletter.
Treasurer’s Report. The President asked if there were any corrections to the Treasurer's report for the month of
October as reported in the December issue of the Chapter’s newsletter. Hearing none, the Treasurer’s report was
approved as stated in the newsletter and will be filed for audit.
Logo Contest. The President thanked all those who submitted ideas for the logo contest. She stated that the ideas
submitted required the use of several colors which would be difficult to recreate in detail and particularly for such
things as engraving. Therefore, the logo contest is reopened, with a deadline of January 28, 2005. She stated that
we need a maximum of two colors and black and white do not count. She had some examples available for those
who may be interested in seeing them.
The submitted logo must also be able to be created and/or printed as a color and a black and white image.
NEW BUSINESS
Standing Rules. The president stated that everyone had received a copy of the Standing Rules as proposed by the
By-laws Committee. She asked for questions or discussions. There being non, Angela Mitchell moved to accept
the Standing Rules, Darlene Barber seconded the motion and it carried.
Other Business. The President reported that David Noack had been contacted about a template for the Chapter’s
webpage. The Board has looked over several templates and decided which one it would like. David will update the
webpage based on the selection made by the Board.
In other announcements, the President advised that the deadline for the January newsletter is December 17. Also,
Bosses’ night will be held in January. Everyone is to give Angie Mitchell the name of the boss that is to be invited.
The deadline for that is December 16. The President also thanked everyone for the angel tree and raffle gifts. The
total taken in from sale of raffle tickets was $213, all of which will go toward the angel tree recipients (7 children).
Adjournment. There being no further business, the meeting was adjourned.

New Standard Planned: Task Force Applications Being Accepted
The National Historical Publications and Records Commission (NHPRC) awarded a fellowship to Nancy
Kunde, a project manager in ARMA’s Standards Development Committee, to develop a set of criteria
and further investigate RIM issues surrounding the data conversion process. ANSI/ARMA 16-200x
Conversion and Migration Criteria in Record Keeping Systems will be a collaborative project between
archivists and records managers. It will address fundamental policy, procedural, and technical issues
associated with the data conversion and migration process. Applications to join this
task force are currently being accepted with the data conversion and migration
process. Applications to join this task force are currently being accepted. The task
force will serve as an advisory and review body for the work of the fellowship project.
Individuals interested in contributing their expertise to this project can submit a task
force member application through ARMA’s Web site at: www.arma.org/standards.
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Tidewater Chapter– Association of Records Managers and Administrators
BOARD MEETING MINUTES FOR: November 2, 2004
A meeting of the Board of Directors of the Tidewater Chapter of ARMA International was held on November 2,
2004 at Lionheart Records Management, Newport News, VA. The meeting was called to order by President
Michele Trader at 5:45 P.M.
The following Board members were present: Michele Trader, President; Darlene Barber, Past President: Angela
Mitchell, Vice-President and Cindi Jimenez-Britt, Treasurer.
Also present (for the City of Virginia Beach presentation) was Tom Hesse, Seminar Exhibitors’ Liaison.
Secretary Anna Call and Newsletter Editor Audrey Fitzgerald were not present due to other obligations.
President Trader asked for a motion to approve the September 21, 2004 minutes for the Board. Darlene Barber
so moved, Angela Mitchell seconded the motion, and it was carried.
Virginia Beach Conference Center
Representatives of the City of Virginia Beach conducted a presentation outlining an overview of the city’s future
conference center. Following the presentation, it was the decision of the Board to pass the materials along to
Pat Noble and Tammy Wheeler for consideration and forwarding to International as a proposal for the 2011
conference.
Meeting Locations
A discussion was held to identify possible Southside meeting locations. Treasurer Jimenez-Britt distributed menus
for Uncle Louie’s Restaurant, Norfolk, VA. It was decided that the Board/Seminar Planning Meeting scheduled
for January 11, 2004 would be held there to determine its suitability for regular meetings.
Bosses’ Night schedule and gifts/awards
The Board agreed to purchase up to 25 gifts in bulk for Bosses’ Night. The gifts may be branded or unbranded,
but it would be preferable to have the gifts engraved with the ARMA logo. Cindi Jimenez-Britt presented several
suggestions on gifts available under $10. Gifts which are purchased but not used for Bosses’ Night may be used
for speaker and seminar gifts.
Angel Tree
A committee will be established to support our Angel Tree efforts. Darlene Barber volunteered to chair this
committee. It was suggested by Vice-President Mitchell that the chapter focus on “wants” and that photos be
taken of the actual transfer of the items from the designated Chapter members to the recipients.
Spring Seminar
The Board confirmed plans to hold the spring seminar at the Ramada Inn 1776 in Williamsburg, VA. Speakers
were discussed in general, with Wilnet Brown of The Document Company, Carol Stainbrook of Cohasset, john
Montagna of the ARMA Board and the ARMA President-Elect suggested as potential speakers.
Board meeting Dates
The following Board meeting dates and topics were planned:
January 11
Seminar Planning
Board members plus Program Committee, Lois Ritger,
Audrey Fitzgerald and the exhibitor liaison.
March 8
Seminar Organization
Board plus Program Committee
June 14
Seminar Wrap-up
The January Board meeting will be held at Uncle Louie’s in Norfolk. Subsequent Board meetings will be held at
Lionheart.
Payment for Board Meeting Expenses
The Board discussed payment for meal expenses incurred for Board meetings. It was decided that the membership
will be asked to vote electronically to determine if meal expenses should be paid by Board members of from the
Chapter treasury.
~Minutes continued on page 15
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Tidewater Chapter– Association of Records Managers and Administrators
BOARD MEETING MINUTES FOR: November 2, 2004 -continued
Library Budget
The President presented a request for additional funds to purchase reference materials for the Chapter. Purchase of
the materials identified would deplete the budget for library materials. It was the decision of the Board to purchase
the identified materials now, and to seek a budget increase only if additional materials are required from this year’s
budget.
Ideas for Service Projects
The President presented the idea for Personal Privacy Cleanup Day to coincide with Records and information Management Month activities. The public would be invited to bring materials they wish to destroy by shredding. Newspaper announcements would be provided. Shredding would be performed by ARMA members at vendor sites such
as Iron Mountain, Shredit, SPCSA, Butler Paper and Lionheart.
Records & Information Management Month
Audrey Fitzgerald will be asked to serve as liaison for Records Management Month. The above service project will
be one of the activities undertaken. In addition, Ginny Jones will be asked to write an article for local newspapers.
Adjournment The meeting was adjourned at 8:15 P.M.

Have you lost or had information assets damaged as a result of a fire, accidental
discharge of a sprinkler system, collapse of shelving, resultant collateral damage due
to smoke or water, or other catastrophe in a records center incident?
This doesn't necessarily have to be a commercial record center, it can be one you operated
yourself. The “Standard for the Protection of Records” or the NFPA 232 is currently in a Proposal phase , in
preparation for a revision to the existing 2000 version of the Standard. Any input from individuals and or
organizations who suffered ANY LOSSES of their records and or information holdings due to such incidents
would be a great way to provide input to the NFPA. Submitting proposals formally for consideration by
the NFPA 232 Committee is highly encouraged.
If you can provide some insight to how you dealt with the situation and what they were able to do with respect to
recovering the damaged or otherwise impacted assets please contact: Larry Medina, Golden Gate Chapter
President at larry_m@sbcglobal.net or you can send information to armagoldengate@yahoo.com
You are also encouraged to provide copies of your comments to the following individuals: NFPA Liaison to the
232 Committee, David Hague at DHague@nfpa.orgNFPA 232 Committee Chair, Jim Beals at
jbeals@rjagroup.com and your local Commercial Record Center Operators.
Please send your information by the deadline of January 14th, 2005.
~Submitted by Larry Medina, Golden Gate Chapter President

Do you recognize these fellow Tidewater Chapter members?
If you missed the December Meeting, you missed a great time!
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ATTENTION
ARMA INTERNATIONAL MEMBERS
The Election Management Committee met via
conference call on August 31 to validate the
candidates who have submitted the Officer
Candidate Information Filing form to fill three
open Director positions and the position of
President Elect beginning July 1, 2005.
The List is as follows:
President Elect:
Carol E. B. Choksy
Susan A. McKinney
Helen M. Streck

Association Director:
Douglas P. Allen
Cynthia T. LeMay
Deborah J. Marshall
Bonnie L. Nadler

You can find the candidate bios available
on the ARMA Web site. Voting will begin
January 6, 2005 so be sure your profile
allows for online voting– it’s a quick
and easy way to cast your ballot!

Chapter members enjoying food and fellowship
at the Annual Holiday Party in December!

Tidewater Chapter Committee Volunteers
PROGRAMS: Angela Mitchell, Chair
Members: Bland Gibbs, Millie Cognetti,
Cynthia Jimenez

MEMBERSHIP: Lois Dalton-Ritger, Chair
*Volunteers Needed
PUBLICITY: Audrey Fitzgerald, Newsletter Editor

SEMINAR: Angela Mitchell, Chair
Members: Chapter Board, Johnsie Spruiel,

HISTORIAN: Darlene Barber

Vendor Participation: Tom Hesse
*Volunteers Needed

MEMBER CARE: Johnsie Spruiel: Chair
Members: Anna Call

Library: Tom Hesse

BY-LAWS: Angela Mitchell, Chair
Members: Anna Call, Johnsie Spruiel,
Darlene Barber

EDUCATION:
*Volunteer Needed, Chair
Members: Donna Cooke
and Betty Stewart

AUDIT: Tom Hesse, Chair
Members: Betty Stewart

Start 2005 off right and get involved in
your local ARMA International chapter!
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INSTITUTE OF CERTIFIED RECORDS MANAGERS
The CRM examinations are given twice each year in May and November in locations at which a
qualified proctor may be found to administer the test. For informational materials describing the
certification process, including the qualifications required and the examination form, write or call:
Institute of Certified Records Managers
318 Oak Street
Syracuse, NY 13203
www.icrm.org
Phone: 1-877-244-3128 (USA and Canada)
Staffed between 9 a.m. - 4:30 p.m. Eastern Time
Alternate number: 315-234-1904 Fax: 315-474-1784
CRM EXAMINATION SCHEDULE
SPRING 2005
Original Applications due January 1, 2005
Supplemental Applications due March 1, 2005
Examination Dates—May 5-6, 2005

SPRING 2006
Original Applications due January 1, 2006
Supplemental Applications due March 1, 2006
Examination Dates—May 4-5, 2006

FALL 2005
Original Applications due July 1, 2005
Supplemental Applications due September 1, 2005
Examination Dates—November 3-4, 2005

FALL 2006
Original Applications due July 1, 2006
Supplemental Applications due September 1, 2006
Examination Dates—November 2-3, 2006

TIDEWATER CHAPTER ICRM ASSISTANCE:
Virginia A. Jones, CRM
Newport News Waterworks
757-926-1063

TIDEWATER AREA CRM EXAM PROCTOR:
Virginia A. Jones, CRM
Newport News Waterworks
757-926-1063

Note: Original applications are those submitted for the first time for review of credentials. Supplementary applications are
those submitted in order to take additional parts of the exam, subsequent to approval of the original application.

2004-2005 Meeting Year
SEPTEMBER 21
Life After HIPAA

DeLargy’s Bistro, Hampton

NOVEMBER 16
Joint Meeting with Richmond
ARMA/AIIM

DECEMBER 14
Holiday Party!

JANUARY 18
Bosses’ Appreciation Night!

FEBRUARY 15
Selling Records Management

MARCH 15
Customer Service

APRIL 19
Facility Tour: Iron Mountain

MAY 17

DeLargy’s Bistro, Hampton

Lion Heart Records Management

Southside

JUNE 21
Awards and Installation
of Officers

Harbor Park Stadium, Norfolk

OCTOBER 19
Identity Theft

DeLargy’s Bistro, Hampton

Norfolk

JULY

Ramada Inn 1776, Williamsburg

Southside

Spring Seminar

Ramada Inn 1776, Williamsburg
AUGUST

SUMMER RECESS
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